City Council
AGENDA

CITY COUNCIL BUSINESS MEETING
MONDAY, MARCH 1, 2021
COUNCIL CHAMBERS/WEBEX
BLOOMINGTON CIVIC PLAZA
1800 W. OLD SHAKOPEE RD.
BLOOMINGTON, MN 55431
6:00 PM
Mayor:

Tim Busse

Councilmembers:

Jenna Carter
Jack Baloga
Dwayne Lowman

Patrick Martin
Shawn Nelson
Nathan Coulter

Mayor Tim Busse has determined it is not practical or prudent to conduct an in-person meeting at City Hall due to
the global COVID-19 health pandemic as permitted by MS 13D.021. Some members of the City Council may watch or
listen electronically as permitted by law. For this meeting, due to the social distancing expectations, members of the
public will watch or listen to the meeting electronically as permitted by law and due to the global COVID-19 health
pandemic.
To watch or listen to the meeting:
1) BTV (Comcast channels 859 or 14)
2) Watch online at blm.mn/btv-live or the City's YouTube channel blm.mn/youtube
3) By phone: 1-415-655-0001, access code 133 376 4193
o A mobile phone is recommended to avoid a long-distance charge.
To provide public comment:
1) To participate live during the public comment period or a public hearing at the council meeting, dial phone
number: 1-866-427-2706, conference ID 9474789 prior the start of the item you wish to speak on during
the meeting. As you call in, provide the number and item name listed on the agenda. You will be placed on
hold and your line muted until it is your turn to comment or testify.
2) Leave a voicemail at 952-563-4695 or email councilsecretary@bloomingtonmn.gov.
 Include the item number and item name listed on the agenda.
 Include your name, phone number, and address when leaving a voicemail or email.
 Leave voicemail or email by 2:00 p.m. on meeting date to ensure adequate time to disseminate your
comment or testimony to the City Council.
 Please indicate if you also plan to call in during the meeting to provide live comment or testimony.

1.

CALL TO ORDER

2.

PLEDGE OF ALLEGIANCE

3.

APPROVAL OF AGENDA

4.

PUBLIC COMMENT PERIOD
The Public Comment Period is reserved for comments on matters not on this agenda and will be limited to 20
minutes. Individuals should limit their comments to 5 minutes. Questions from the Council will be for clarification
only. The Public Comment Period will not be used as a time for problem solving or reacting to comments, but rather
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for hearing the individual. The Council will not enter into a dialogue with individuals. To participate live during the
public comment period, see instructions above. When called upon to speak, clearly state your name and address so
the secretary can accurately include your comments in the official meeting minutes.

4.1 Response to Prior Meeting's Public Comments
4.2 Public Comment Period

5.

INTRODUCTORY
5.1 COVID-19 Organization and Public Health Update

6.

CONSENT BUSINESS
The following items are considered to be routine by the City Council and will be acted on by one motion. There will
be no separate discussion of these items unless a Councilmember so requests, in which event the item will be
removed from the consent agenda and considered at the end of Consent Business or at another stated time on the
agenda as determined by the City Council. If you desire to have an item removed from the consent agenda, then
please alert the Council Secretary prior to the start of the City Council meeting. The Council Secretary will notify the
City Council of a request to remove an item from the consent agenda.

6.1 Resolution to Accept Donations
6.2 Resolution Approving Application of Transit Oriented Development Grant Funds for Development Rosa Apartment Project
6.3 2020 Year-End Budget Adjustments
6.4 Approve Plans and Specifications for 2021 PMP Street Maintenance Project (2021-102)
6.5 Quicklime - Approve Award
6.6 Resolution Approving Application of Transit Oriented Development (TOD) Grant Funds for
Development – Bloomington Central Station

7.

HEARINGS, RESOLUTIONS, AND ORDINANCES
To participate live during the public hearing, see instructions above. When called upon to speak, clearly state
your name and address so the secretary can accurately include your comments in the official meeting minutes.

7.1 Public Hearing: New On-Sale Intoxicating Liquor License Application – Lucky's 13 Pub
7.2 Public Hearing: New On-Sale Intoxicating Liquor License Application – Hyatt Regency Bloomington

8.

ORGANIZATIONAL BUSINESS
8.1 Term Sheet for Cooperative Agreement with Three Rivers Park District Partnership for Operations of
Hyland Greens Golf and Learning Center
8.2 Conversion Therapy Draft Ordinance Review
8.3 Ranked Choice Voting Ordinance
8.4 2022 Budget Process and Timeline
8.5 Citywide Organics Recycling Program Scope of Services Approval
8.6 Solar Subscription Contract
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8.7 Property Option for Possible Fleet Maintenance Garage Site
8.8 City Council Policy & Issue Update

9.

ADJOURNMENT

MEETING ATTACHMENTS

View regular meetings live or via archive at blm.mn/meetings. Catch the replay on Comcast cable by tuning to Bloomington TV
channels 14(SD) and 859(HD) the Wednesday after a meeting at 6:00 p.m. and Thursday at 12:00 a.m., 6:00 a.m. and 12:00 p.m.
BloomingtonMN.gov: A yearly meeting schedule, agendas, and the official minutes once approved are available. If you require a
reasonable accommodation, please call 952-563-8733 (MN Relay 711) as soon as possible, but no later than 9:00 a.m. one business
day before the meeting day.
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Request for Council Action

Originator

Item

Mayor's Office

Response to Prior Meeting's Public Comments

Agenda Section

Date

PUBLIC COMMENT PERIOD

March 1, 2021

Requested Action:

Item created by: Denise Christenson, Mayor's Office
Item presented by: Jamie Verbrugge, City Manager
Description:

D
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Request for Council Action

Originator

Item

Mayor's Office

Public Comment Period

Agenda Section

Date

PUBLIC COMMENT PERIOD

March 1, 2021

Requested Action:

Mayor Busse to open the public comment period

Item created by: Denise Christenson, Mayor's Office
Item presented by: Tim Busse, Mayor
Description:

D
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Request for Council Action

Originator

Item

Mayor's Office

COVID-19 Organization and Public Health Update

Agenda Section

Date

INTRODUCTORY

March 1, 2021

Requested Action:

No action to be taken. Item is for informational purposes.

Item created by: Denise Christenson, Mayor's Office
Item presented by: Dr. Nick Kelley, Assistant Public Health Administrator
Description:

Staff will provide an update on the latest information related to the COVID-19 pandemic.
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Request for Council Action

Originator

Item

Finance

Resolution to Accept Donations

Agenda Section

Date

CONSENT BUSINESS

March 1, 2021

Requested Action:

Motion by __________, seconded by ________ to adopt Resolution No. 2021-______ to accept donations as
listed.

Item created by: Briana Eicheldinger, Finance
Item presented by: Lori Economy-Scholler, CFO
Description:

The City Council is asked to accept the attached donations made to various City activities and to amend the
revenue and expenditure budgets, as noted, to facilitate the appropriate use of these funds.
Upon approval, the appropriate staff will send a thank you to the donors listed.

Attachments:

Resolution_with_Exhibits
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RESOLUTION NO. 2021RESOLUTION ACCEPTING DONATIONS AND APPROVING RELATED
ADJUSTMENTS TO THE APPROVED BUDGET
WHEREAS, the Bloomington City Council is the official governing body of the City of
Bloomington, Minnesota (“City”); and
WHEREAS, the City is generally authorized to accept donations of real and personal
property pursuant to Minnesota Statutes §§ 465.03 and 471.17 for the benefit of its citizens and
as authorized by law; and
WHEREAS, Minnesota Statutes § 465.03 requires a city to act by resolution adopted by
two-thirds majority of its members to accept a grant or devise of real or personal property; and
WHEREAS, City Charter § 7.08 requires the City Council to act by resolution to alter
the approved budget; and
WHEREAS, persons and entities have contributed to the City as set forth in the list
attached and incorporated hereto as Exhibit A (“Donations”); and
WHEREAS, no goods or services were provided by the City in exchange for the
Donations; and
WHEREAS, the City Council finds that it is lawful and appropriate to accept these
Donations and to make the necessary related budget adjustments to the approved budget.
NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
BLOOMINGTON, MINNESOTA that based on the foregoing:
1. The Donations are hereby accepted by the City for public purposes and the lawful express
conditions of the donor(s).
2. The Chief Financial Officer or its designee is hereby authorized and directed to issue a
receipt to each donor acknowledging the City’s receipt.
3. The Mayor, City Manager, Chief Financial Officer, and City Attorney are hereby
authorized and directed to take all necessary and expedient measures in furtherance of the
intent of this Resolution including but not limited to any necessary related adjustments to
the approved budget.
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Passed and adopted this 1st day of March, 2021.
_____________________________
Mayor
ATTEST:
_________________________
Secretary to the Council
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EXHIBIT A

REQUEST FOR COUNCIL APPROVAL
TO ACCEPT DONATIONS

Any department receiving a donation, whether cash, merchandise or in-kind, should complete this for inclusion in the City Council agenda. The City
Council must approve acceptance of all donations. To avoid sending multiple requests to the Council, Sharon Williams will forward all Community
Outreach and Engagement Division and Human Rights Commission requests for approval.

Budget Adjustments, if Required
Submitte
d by:
(Initials)

Date of
Request

AC

2/19/21

Donation Received From

INCLUDE NAME & MAILING ADDRESS
FOR THANK YOU LETTER
Muslim Community Center AlRahman
8932 Old Cedar Ave. South
Bloomington, MN 55431
Attn: Board Members

Donation to
The City of
Bloomington

Donation Amount
or
Description

Revenue
Code

Expenditure
Code

250 N95 and K95
masks
Total value: $300
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Request for Council Action

Originator

Item

Port Authority

Resolution Approving Application of Transit Oriented Development
Grant Funds for Development - Rosa Apartment Project

Agenda Section

Date

CONSENT BUSINESS

March 1, 2021

Requested Action:

Motion by _____________, seconded by ______________ to adopt Resolution no. 2021-_____ approving the
application of transit oriented development grant funds for development of the Rosa Apartment Project and
authorizing contract signature.

Item created by: Jason Schmidt, Port Authority
Item presented by: Jason Schmidt, Economic Development Analyst
Description:

The City Council is requested to approve the resolution authorizing the Transit Oriented Development (TOD) grant
fund application to the Hennepin County Housing and Redevelopment Authority. The grant application is for the
Rosa Apartment development.
The proposed TOD grant funding request of $568,300 is to assist in the cost of lighting, landscaping, sidewalks and
trails, site preparation and public infrastructure furnishings. If grant funds are awarded, the resolution authorizes
the Mayor and City Manager to enter into a Grant Agreement with Hennepin County for those funds. The City's
Legal Department will review and approve the Grant Agreement prior to the City executing the document.
The developer is proposing a six-story, 184 unit apartment building with 20 percent of the units affordable to
households making up to 50 percent area median income. Formal zoning entitlements for the proposed
development were approved by the City Council on April 6, 2020. Financial assistance (Housing TIF and Grant)
was approved by the Port Authority Commission via a development agreement on July 7, 2020. Per the
development agreement, staff will review the project's proforma, based on any grant funding received, to
determine if the parking fee for the affordable units can be reduced.

Attachments:

Resolution
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RESOLUTION NO. 2021A RESOLUTION APPROVING THE APPLICATION OF TRANSIT
ORIENTED DEVELOPMENT GRANT FUNDS FOR DEVELOPMENT OF
THE ROSA APARTMENT PROJECT AND AUTHORIZING
EXECUTION OF REQUIRED DOCUMENTS

WHEREAS, the City Council of the City of Bloomington is the official governing body of
the City of Bloomington, Minnesota (“City”); and
WHEREAS, Transit Oriented Development (TOD) grant funds would be used for public
infrastructure improvements for development of the Rosa Apartment project, a 184-unit
multifamily apartment with 37 affordable units at the 50% area median income (AMI) level,
next to the American Boulevard and 34th Avenue transit stop (“Project”); and
WHEREAS, the City, if awarded the TOD grant funds, must enter into a grant agreement
with Hennepin County Housing and Redevelopment Authority for the Project; and
NOW, THEREFORE, BE IT RESOLVED that the City of Bloomington, in accordance
with Minnesota Statutes § 383B.77, subd. 3, supports the Transit Oriented Development grant
application submitted to the Hennepin County Housing and Redevelopment Authority, by the City
of Bloomington for the Project.
BE IT FURTHER RESOLVED that the City of Bloomington has the legal authority to
apply for this TOD financial assistance, and the institutional, managerial, and financial capacity to
ensure adequate project administration.
BE IT FURTHER RESOLVED that the City of Bloomington act as the legal sponsor for
projects contained in the Transit Oriented Development Program, and that Mayor and City
Manager are hereby authorized to receive a Hennepin County award for funding of this Project on
behalf of the City of Bloomington.
BE IT FURTHER RESOLVED that the City of Bloomington is in compliance with
required Federal, State or local laws related to fraud, bribery, graft, kickbacks, collusion, conflict
of interest or other unlawful or corrupt practice.
BE IT FINALLY RESOLVED that the Mayor and the City Manager, and their successors
and designees, are hereby authorized to execute such related documents for such TOD grant funds
as are necessary to implement the Project on behalf of the City.
Passed and adopted this ____ day of __________, 2021.
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Mayor

ATTEST:

Secretary
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Request for Council Action

Originator

Item

Finance

2020 Year-End Budget Adjustments

Agenda Section

Date

CONSENT BUSINESS

March 1, 2021

Requested Action:

Motion by __________, seconded by ________ to adopt Resolution No. 2021-______ making alterations to the
approved budget through a 2020 Year-End Budget Request.

Item created by: Briana Eicheldinger, Finance
Item presented by: Lori Economy-Scholler, CFO
Description:

The Finance Department is requesting Council approval of the attached list of 2020 year-end budget adjustments
in order to move budget appropriations to the proper expense classifications.

Section 7.05 of the City Code provides that budgets for each department or division be divided by categories
including: Operating Expenses, Capital Outlay, and Debt.

If a department/division expends more than budgeted in one category, such as operating expenses, but doesn't
go over their budget in total, Section 7.07 of the Code says that the budget needs amending to move budget
authority between these categories because the City Manager cannot approve an expenditure in excess of the
budget (generally interpreted as in excess of each category).

Attachments:

Resolution_with_Exhibit
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RESOLUTION NO. 2021 - ________
RESOLUTION MAKING ALTERATIONS TO THE APPROVED BUDGET
WHEREAS, the City Council of the City of Bloomington is the official governing body
of the City of Bloomington, Minnesota (“City”); and
WHEREAS, City Charter Section 7.08 requires the City Council to act by resolution with
the required authorization to alter the approved budget; and
WHEREAS, year-end budget adjustments are required for the 2020 budget as set forth in
the list attached and incorporated hereto as Exhibit A (“Year-End Budget Adjustment Request”);
and
WHEREAS, the City Council has determined that it is in the City’s best interests to make
the necessary budget alterations for this Year-End Budget Adjustment Request to the approved
budget.
NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF BLOOMINGTON, MINNESOTA, based on the foregoing recitals and in furtherance of the
intent of this Resolution, that the Mayor, City Manager, Chief Financial Officer are hereby
authorized and directed to make any and all necessary alterations to the approved budget of the
City.
Passed and adopted this 1st day of March 2021.

Attest:

Mayor

Secretary to the Council
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EXHIBIT A
CITY OF BLOOMINGTON

Year-End Budget Adjustment Requests 2020 - March 1, 2021 City Council Meeting
Account (Org-Object)

Account Description

$ Amount

Description/Explanation for Carryover

750607-57050

Fire Large Equipment - Capital Vehicles

$

750606-56750

Fire Small Equipment - Small Equipment

$

68,000 Public Safety Technology & Equipment Fund:
Increase capital budget for fire truck purchases and
reduce fire small equipment supplies budget Net
(68,000) budget impact $0

765601-56110

Fleet Operations & Maintenance - Motor Parts

$

341,000

765601-53140

Fleet Operations & Maintenance - Contract Services

$

765601-5001P

Fleet Operations & Maintenance - Salaries

$

765601-57040

Fleet Operations & Maintenance - Capital Equipment

$

765602-57050

Fleet Replacement - Capital Vehicles

$

122,000 Increase motor parts and contract services budget
line items and decrease salaries and capital outlay
(80,000) budget in the Fleet fund to reflect changes in Fleet
operations that were enacted after last year's Fleet
(185,000)
Service Study Net budget impact - $0
(198,000)
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Request for Council Action

Originator

Item

Engineering

Approve Plans and Specifications for 2021 PMP Street Maintenance
Project (2021-102)

Agenda Section

Date

CONSENT BUSINESS

March 1, 2021

Requested Action:

Motion by __________, seconded by __________ to approve the plans and specifications for the 2021-102 PMP
Street Maintenance Project.

Item created by: Cecilio Santana, Engineering
Item presented by: Karl Keel, Director of Public Works
Description:

This project includes approximately 9.63 miles of proposed street overlay in accordance with the Council
approved Pavement Management Program (PMP) for overlay projects. The segment of American Boulevard
within the Normandale Lake District will be converted from four lane layout to a three lane layout with striped
shoulders. Additionally, this project will also include replacement of water main along W. 96th Street, Alabama
Circle, Brunswick Circle and section of American Boulevard at Vincent Avenue and is detailed in the attached 2021
PMP Water Work Memo. Utility manhole rehabilitation and water service abandonments are to be coordinated
with the planned Hennepin County 2021 Overlay project on Penn Avenue (CSAH 32), W. Old Shakopee Road
(CSAH 1) and France Avenue (CSAH 17), with the latter two segments being bid as add alternates by the County.
On Penn Avenue, Hennepin County is scheduled to mill overlay from W. 79th Street into Richfield to the north. On
W. Old Shakopee Road, Hennepin County is tentatively scheduled to mill and overlay from Johnson Circle to Drew
Avenue . On France Avenue, Hennepin County is tentatively scheduled to mill and overlay from W. Old Shakopee
Road to Pebblebrook Drive. If the add alternate segments are not awarded by Hennepin County in 2021, the
Hennepin County overlay would occur in 2022, and the manhole work by the City could similarly be postponed to
occur in 2022.

PMP Overlays are done without a direct assessment to the adjacent property owners. Project costs for the 2021102 PMP Street Maintenance Project will be paid from the 4110 Overlay Fund and all other utility and repair work
will be from budgeted appropriate utility and maintenance funds. The overall construction cost for the project is
anticipated to be approximately $4.9M.
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A map has been included showing the location of these improvements, along with a listing of the street
segments. Segments along county roads depict the scope of the City utility work rather than the scope of the
Hennepin County Overlay project.

Residents from a scheduled PMP Overlay area have inquired about the City's practices for curb replacement in
neighborhoods where mountable curb exists. The mountable curb while adequate for drainage and lateral
pavement support , also creates an abrupt change in elevation for vehicles entering the driveways. A memo from
Engineering staff regarding driveways with mountable curb has been included, the memo details the challenges of
mountable curb as they relate to PMP projects. Communications received from residents are attached as well.

The proposed schedule is given below:

Council Approve plans and specifications

March 1, 2021

First Advertisement

March 2021

Open Bids

April 2021

Council consider bids

May 3, 2021

Attachments:

2021-102 Project Map030121.pdf
2021-102 Street Listing 030121.pdf
Mountable Curb Memo.pdf
2021 PMP Water Work Memo.pdf
Resident Email - FW - driveway entrance - summer road construction.pdf
Resident Email - Driveway problem Alabama, Brunswick Circle, 96th Street - Continued.pdf
Resident Email - Driveway problem Alabama, Brunswick Circle, 96th Street.pdf
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2021-102 PMP Street Maintenance Project - Listing of streets for Overlay:
STREET NAME

START

END

American Boulevard
Green Valley Drive
American Boulevard Bridge
th
Normandale Lake Boulevard
W. 84 Street
American Boulevard
Green Valley Drive
American Boulevard
South Terminus
th
Norman Center Drive
W. 84 Street
American Boulevard
W. 83rd Street
Normandale Lake Boulevard Norman Center Drive
American Boulevard
Xerxes Avenue (CSAH 31)
Penn Avenue (CSAH 32)
American Boulevard
Portland Avenue (CSAH 35)
12th Avenue
W. 106th Street
Bloomington Ferry Road
Decatur Avenue
W. 104th Street
Decatur Avenue
Xylon Road
rd
W. 103 Street
Cavell Avenue
Yukon Avenue
rd
W. 103 Street
Yukon Avenue
Virginia Road
W. 103rd Street Circle
W. 103rd Street
North Terminus
th
Decatur Avenue
W. 106 Street
W. 103rd Street
Decatur Circle (South)
Decatur Avenue
East Terminus
Decatur Circle (North)
Decatur Avenue
East Terminus
th
Cavell Avenue
W. 106 Street
W. 104th Street
Cavell Avenue
W. 103rd Street
Cavell Circle
Cavell Circle (West)
Cavell Avenue
West Terminus
Cavell Circle (East)
Cavell Avenue
East Terminus
Aquila Avenue
W. 106th Street
W. 104th Street
Aquila Circle (South)
Aquila Avenue
West Terminus
Aquila Circle (North)
Aquila Avenue
West Terminus
th
th
W. 104 Street Circle
W. 104 Street
North Terminus
Xylon Road
Aquila Avenue
W. 103rd Street
Zinran Avenue
Xylon Road
Bloomington Ferry Road
Zinran Circle
Zinran Avenue
Northeast Terminus
th
Yukon Avenue
W. 104 Street
Bloomington Ferry Road
Wyoming Avenue
W. 106th Street
W. 103rd Street
Virginia Road
Countryside Drive
W. 103rd Street
Virginia Circle
Countryside Drive
South Terminus
Countryside Drive
Xylon Road
W. 106th Street
Utah Road
Countryside Road
Virginia Road
th
Colorado Avenue
W. 96 Street
W. 94th Street
Colorado Circle
Colorado Avenue
West Terminus
th
W. 96 Street
Edgewood Road
Nesbitt Avenue
Brunswick Circle
W. 96th Street
North Terminus
th
Alabama Circle
W. 96 Street
North Terminus
th
W. 97 Street
Edgewood Road
Colorado Road
th
W. 98 Street
Edgewood Road
Colorado Road
th
Edgewood Road
W. 98 Street
Dakota Road
th
Edgewood Road
W. 96 Street
W. 97th Street
Dakota Road
W. 96th Street
W. 99th Street
Colorado Road
W. 99th Street
W. 97th Street
Colorado Circle
Colorado Road
East Terminus
*MH Rehabilitation on Penn Avenue (CSAH 32), W. Old Shakopee Road (CSAH 1), France Avenue (CSAH 17)
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DATE:

February 19, 2021

TO:

Mayor, City Council, City Manager

FROM:

Julie Long, City Engineer
Cecilio Santana, Civil Engineer

RE:

Mountable Curb Driveways

In several neighborhoods throughout Bloomington there are driveways with mountable curb
access, these are found in areas where the original developers built the road with a curb type that
would afford flexibility in the construction of the homes. By using mountable curb, the
developers could place a driveway anywhere on the property and accommodate varying
driveway widths. Flexibility for future home construction was the primary advantage of the
mountable curb, however in the years that followed, the Engineering Division has heard
concerns from residents regarding the abrupt transition caused by mountable curb in the
driveway opening, including the most recent correspondence to Mayor Busse and City Council
from residents on 96th Street, Alabama Circle and Brunswick Circle regarding the upcoming
work on the 2021-102 PMP Street Overlay Project.
With the City’s Pavement Management Program (PMP), curb is evaluated for replacement based
on condition of the curb and drainage capabilities, in order to provide support for the pavement.
This has not included curb and gutter replacement for cosmetic cracks or to change style of curb
and gutter for drivability issues. When the sections of curb replacement fall within the opening
of a driveway, the curb section(s) are replaced to the existing height to limit the amount of
restoration work behind the curb, which includes the adjacent driveway panels and boulevard
areas. In instances where the curb replacement contains the entirety of a driveway’s width, the
curb height has been lowered to address transition issues, the height to which the curb can be
lowered is dependent on the existing slope of the driveway and connections to neighborhood
sidewalks.
Often issues with curb transition are addressed in a non-compliant manner, by property owners,
through the use of makeshift ramps in the gutter line of the curb. These make shift ramps vary in
type of material, such as asphalt or concrete slurry and present drainage issues when located in
flatter areas where the water cannot easily navigate around the ramp. The makeshift ramps also
have the possibility of being chipped by plows, which can cause further damage to the existing
roadway or curb and gutter. In scenarios where there is sufficient grade on the road and the
ramps do not impede the flow of water, the ramps are, at times, left in place during street
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maintenance projects, however if they come loose during construction, the ramps are not
replaced with the project.

Property owners who inquire about replacement of mountable curb are informed it is beyond the
current scope of the project and are informed that they can hire a contractor directly. (This is
similar to how sanitary sewer service work is handled with the project.) Property owners are also
informed that the project contractors are not obligated to take on private work and that proximity
to the project does not guarantee the lowest rates. Staff always recommends that the property
owner should obtain quotes from other contractors as well. In speaking with property owners
who choose to hire a contractor on the project, they often receive quotes that are equal to or less
than the City’s unit costs for similar work.
Another option when requests are made by residents to replace mountable curb that is in good
condition, but provides an abrupt transition, is to explain that a Council approved petition and
waiver process could be used. This option carries a 100% assessment to cover construction costs
as well as engineering and project administration costs.
Below is a brief cost analysis of additional item incurred to address potential driveway issues due
to existing mountable curb for both a PMP Reconstruction and PMP Overlay scenario. Typically,
PMP Reconstruction is less expensive since the existing road is entirely removed. The costs
shown for a normalized driveway width of 16’, 4’ taper on both sides, and concrete panels
extending 10’ into the driveway in order to blend into the existing driveway elevation. Costs
shown include removal and installation using concrete materials, savings can be realized using
costs for asphalt material, however the current policy is to replace with material in-kind and
concrete driveway entrances tend to prevail in the areas slated for the 2021 PMP Overlay Project.
The analysis uses unit pricing from the 2020 PMP Reconstruction Project and 2020 PMP
Overlay Project, respectively and do not include administrative costs.
2020 PMP Recon Driveway Estimate
Remove Conc. Curb
Remove Conc. Walk
6" Conc Walk
B618 Curb & Gutter
Sod
Topsoil

Unit
LF
SY
SF
LF
SY
CY

Unit Price Quantity Item Cost
$ 32.00
24 $
768.00
$ 21.00
19 $
399.00
$ 10.50
172 $ 1,806.00
$ 18.80
24 $
451.20
$ 11.00
2.5 $
27.50
$ 55.00
0.3 $
16.50
Total
$ 3,468.20

2020 PMP Overlay Driveway Estimate
Remove Conc. Curb
Remove Conc. Walk
6" Conc Walk
B618 Curb & Gutter
Sod
Topsoil

Unit
LF
SY
SF
LF
SY
CY

Unit Price Quantity Item Cost
$ 10.90
8.3 $
90.47
$ 10.90
19 $ 207.10
$ 17.00
172 $ 2,924.00
$ 49.00
24 $ 1,176.00
$ 9.25
2.5 $
23.13
$ 56.40
0.3 $
16.92
Total
$ 4,437.62

Understanding that driveway costs can be high, whether done through a PMP project or by a
property owner, Engineering staff often works with property owners and their contractors to
coordinate private work. Staff coordinates work by providing the necessary permitting for the
driveway and curb opening at no cost to the resident. Coordination with a PMP project also
provides property owners with the added benefit of having the roadway restoration completed by
the City’s contractor, as the roadway work can be cost prohibitive to a private contractor due to
the standards required for restoration.
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In consulting with other municipalities with similar projects, they have addressed some concerns
by providing a mechanism to add additional driveway work to assessments. The primary reason
was aimed at providing a way for property owners to have the entirety of their driveways
completed with a city project that would already be assessed. Their programs have had some
success in reducing property owner consternation related to driveways, though admittedly does
require additional staff time as each property would need to be provided an initial estimate of
costs, followed by an exhibit and agreement to authorize the work. In addition, the amount of
properties included on a typical PMP project of those municipalities that were contacted range
around 200-300 properties, while a typical PMP Overlay project in Bloomington would average
around 700-800 properties in a typical year.
Options
To address the mountable curb replacement request, staff sees three different option for Council
to consider:
• Option A - Remove & replace all mountable curb at driveways: Remove and replace
existing mountable curb and gutter at each driveway on all City projects. To give a scale
of the change, with the approximate 205 driveway locations on the 2021-102 PMP
Overlay project this would increase the project cost by approximately $1,100,000 using
the 2020 costs. There are no mountable curb locations on the 2021-101 PMP
Reconstruction project this year.
• Option B – Petition & Waiver process: Property owners could petition the city to have
the mountable curb and gutter and associated driveway work be constructed as part of the
project and be assessed 100% for the costs.
• Option C – Independent Contractor: Property owners could hire an independent
contractor outside of the city construction project to install new curb and gutter. With the
no-cost driveway permit, staff would be able to coordinate the construction with the
property owner and contractor.
Staff Recommendation
Due to the substantial administrative and material costs that would be incurred to correct
driveways with mountable curb and the lack of a formal driveway program to assess individual
properties, staff recommends that the Council acknowledge current practices for curb
replacement on PMP projects (Option C) and encourage property owners to work with
Engineering staff to coordinate private driveway work on upcoming projects.
Please reach out to the City Manager if you would like proceed with Option A or B, in lieu of,
Option C. March 1 when the Approve Plans & Specs for the 2021-102 PMP Overlay will be on
the consent agenda.
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DATE:

January 26, 2021 (updated 1/27/2021, 1/29/2021, and 2/18/2021)

TO:

Scott Anderson

CC:

Gregg Randahl, Eric Schoon, Tim Kampa, Randy Poore, Pat Conrad, Cecilio Santana, Bob Simons, Darin
Rezac

FROM:

Steve Segar

RE:

Recommended Water System Work in 2021 PMP Areas

Water infrastructure was reviewed for operation, maintenance (break history), soils and asset management records for
the water system in the areas identified for 2021 PMP Street Overlay, and Reconstruction Projects. The lists below
summarize recommended work.
The total estimated cost (construction, contingency and administration) for the work proposed for the Water Utility
work is $1,088,000 960,000.
•
•
•

Watermain = $946,000 818,000
Valves = $102,000
Services = $40,000

Watermain Maintenance
Watermains were reviewed for break history and system reliability and improvement. In September 2020 a preliminary
plan to replace the watermain in W. 96th St. (8”CIP) and Alabama and Brunswick Circles (6”CIP) was proposed. The
existing watermain has experienced 18 main breaks in approximately 1800 linear feet, with four occurring in several
weeks in August/September 2019. The pipes were installed in 1969, prior to the common use of ductile iron pipe.
Factors of the pipe failures include:
•
•
•

Corrosive cohesive soils used in pipe bedding, resulting in pipe corrosion
Cast iron pipe is less durable, and suspect pipe quality as some excavated samples appeared to have defects in
the pipe wall (defects possibly from manufacturing)
Workmanship may also be a factor if the clay soils resulted in poor pipe bedding, leading to differential
settlement.

A fairly comprehensive cost estimate was completed, and recently revised by Engineering, with construction cost
estimated at about $644,000, and Engineering/Contingency (27%) of about $174,000 for a total estimated cost of
$818,000. Engineering may have slightly different unit costs as they develop their Engineer’s Estimate.
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Additional watermain at American Blvd. and Vincent was found during the project 60% plan review to have a five main
breaks within an area of about 150 feet of watermain. A plan was communicated to Engineering that includes about 260
feet of watermain on American Blvd. W. and 39 feet on Vincent Ave. S. Storm sewer is impacted, and special pipe jacking
for a casing under the barrier wall is also required.
The cost estimate for the American/Vincent watermain, related utilities and pavement restoration is about $101,000 for
construction, and Engineering/Contingency (27%) of about $27,000 for a total estimated cost of $128,000.

Valve Maintenance
Valve maintenance will include replacing the operating nut with a stainless steel (SS) nut, replacing bonnet and packing
bolts with SS bolts and nuts, replacing valve box including centering adapter, and wrapping with 8 mil poly. The valves
proposed for maintenance were selected due to soil corrosion and reported difficulties in getting effective shut-downs
in the area of 96th & Colorado/Dakota Rds. Staging of the valve repairs prior to the proposed watermain replacement
will be recommended. The 2020 bid prices were $2684 per valve on the 2020-101 Reconstruct Project, and $3408 per
valve on the 2020-102 Overlay Project. The difference accounts for the additional pavement removal and replacement
costs on the overlay. Total cost for 23 valves, with contingency and administration is about $102,000.
2021-101 Street Reconstruction Project - No valves were identified for maintenance on this project.
2021-102 Street Overlay Project
Wtr Valve ID Address

Street

Installed Date

Valve Size

01/01/1969

6"

05/01/1977

8"

05/01/1977

8"

Comments

Soil
Corrosivity
High

DEV because of ISO valve to
south
DEV because of ISO valve to
south & west.
DEV because of ISO valve to
the south.
USE SHALLOW-SKIRTED KEY
KEEP CLOSED. PROJ 19770221
Valve to remain CLOSED.

High

67DEV-007

9516

67DEV-018

9800

67DEV-019

6251

COLORADO
AVE S
EDGEWOOD
RD
W 98TH ST

67DEV-022

6201

W 98TH ST

06/01/1977

8"

67DEV-023
67ISV-024

9830
9840

COLORADO RD
COLORADO RD

06/01/1977
06/01/1977

6"
8"

67ISV-034
67MLV-001

9830
9440

05/01/1977
01/01/1969

12"
12"

67MLV-006
67MLV-011

6209
9440

01/01/1969
07/01/1972

12"
8"

Medium
High

67MLV-012

9600

01/01/1969

8"

High

67MLV-014
67MLV-015
67MLV-017
67MLV-021
67MLV-025
67MLV-026

6209
6209
9716
6201
9840
9830

DAKOTA RD
COLORADO
AVE S
W 96TH ST
COLORADO
AVE S
EDGEWOOD
RD
W 96TH ST
W 97TH ST
COLORADO RD
W 98TH ST
COLORADO RD
DAKOTA RD

06/01/1975
06/01/1975
06/01/1975
06/01/1977
06/01/1977
05/01/1977

12"
8"
8"
8"
8"
8"

High
High
High
High
Medium
High

PROJ 1977-0221
Valve on PRV loop.

High
High
High
High
High
High
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67MLV-027
68DEV-010
68DEV-011
68DEV-012
68ISV-014
68MLV-013

9830
6017
6117
9874
9850
9850

DAKOTA RD
W 99TH ST
W 99TH ST
EDGEWOOD RD
EDGEWOOD RD
DAKOTA RD

05/01/1977
04/01/1972
06/01/1977
04/01/1972
04/01/1972
04/01/1972

8"
8"
8"
8"
8"
12"

Valve on PRV loop.

KEEP CLOSED

High
High
Medium
High
High
High

Water Service Maintenance (updated with Tap Stationing)
Water services were reviewed to remove inactive services, and address frozen services. We used multiple sources to
find the records, including Infor, GIS and in a couple instances old frozen service records. Only one service was
confirmed requiring insulation, the others either didn’t reoccur since the initial service call or could be attributed to an
internal private problem. The cost to abandon a water service varied in 2020, at about $2000 on the Reconstruct to
$1500 on the Overlay, which was off from previous bids, and $2200 and $3000 were used respectively to include
patching cost on overlay streets. Insulating a service was estimated at $3000 since it may include curb, sidewalk and/or
driveway repairs. Total construction cost including contingency and administration is about $40,000.
2021-101 Street Reconstruction Project

ServiceID
27-0345

Number
1010

Street
E 98TH ST

Install Date
5/2/1960

27-0460

9549

ELLIOT AVE S

5/2/1960

10-0713

8200

QUEEN AVE S

1/13/1961

17-0246

8600

LYNDALE AVE S

1/13/1961

21-0370

1200

E 90TH ST

1/1/1960

21-0447

1200

E 90TH ST

1/1/1960

21-0448

1200

E 90TH ST

1/1/1960

21-0639

8600

5/2/1960

21-0653

8600

BLOOMINGTON
AVE S
BLOOMINGTON
AVE S

5/2/1960

Comments/Tap Stationing
Service cut off at CS in 1976/
57' E OF 28-CH-023
Duplicate Service/
75' N OF 27MLV-028
Assumed inactive - not
confirmed. Service added to
maps for first time 2/2010
based in station and ties
from tie sheet. (82nd St.)/
71' W OF 10MLV-072
North side of Speedway, off
W. 86th St/
187' W OF 19MLV-075
McAndrew’s Playlot, Service
off Park Rd./
63' E OF 21 MLV-051
McAndrew’s Playlot, Service
off Park Rd./
55' W OF 21MLV-053
McAndrew’s Playlot, Service
off Park Rd./
152' E OF 21 MLV-051
Could not find CS 8/2013./
314' S OF 21MLV-002
Could not find CS 8/2013./
67' S OF 21MLV-002

Action
Keep
(1/29/21)
Abandon

Status
Inactive
Inactive

Abandon,
out of
construction
limits, keep
“as is”
(2/16/21)
Abandon

Inactive

Abandon

Inactive

Abandon

Inactive

Abandon

Inactive

Abandon

Inactive

Abandon

Inactive

Inactive
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21-0674

8600
1300

BLOOMINGTON
AVE S
E. 88th St.

21-0390

21-0429

5/2/1960
05/02/1960

1314

PARK Ave. S.

1/1/1960

Could not find CS 8/2013./
199' S OF 21MLV-002
Frozen, latest 2014, Buffalo
Box in street./
62' NE OF SAN MH 21-32-O0
Frozen, latest 2014/
240' E OF 21MLV-053

Abandon

Inactive

Insulate w/
4”

Active

Insulate w/
4”

Active

2021-102 Street Overlay Project
ServiceID
68-0105

Number
9858

Street
EDGEWOOD RD

Install Date
01/01/1972

71-0216

10334

ZINRAN AVE S

01/01/1977

Comments/Tap Stationing
Tennis Courts, future
unknown./ 32' S OF 68-CH011
¾” service, Empty lot next to
Boone Pond./ 11' N OF SAN
MH 71-19-I0

Action
Status
Abandon Inactive
(1/29/21)
Abandon

Inactive

Fire Hydrant Maintenance
Fire hydrants were reviewed in GIS for adequate spacing and service history, paying particular attention to vehicle and
plow hits. Spacing generally met the current standard of 150’ radius (commercial) and 300’ r(residential) to the building
fronts, with a few minor exceptions where house front was not completely covered. After discussion with BFD two
hydrants were proposed to be added to W. 96th St. near Alabama and Brunswick Circles. This will cover a few gaps, and
benefit construction activities. The costs for these hydrants is covered in the watermain replacement section.

27

Santana, Cecilio
From:
Sent:
To:
Cc:
Subject:

paulklis@comcast.net
Thursday, February 11, 2021 9:14 AM
Busse, Tim; Lowman, Dwayne; Nelson, Shawn; Baloga, Jack; Martin, Patrick; Carter, Jenna;
Council Secretary; Santana, Cecilio
joanlund2@gmail.com
FW: driveway entrance / summer road construction

I have attached email from Joan Lund regarding planned summer 2021 water main construction on 96th Street which will
require replacement of gutter and driveway entrances to adjoining properties. My driveway to 9524 Colorado Ave S. will
presumably be impacted. I would like to add my opposition to replacing the existing modified surmountable driveway
entrance with the same type of entrance. I have always had problems scraping the bottom of my cars when backing out
of the driveway and need to inch down the surmountable to minimize damage to the valance under the front
bumper. If you will be replacing my driveway entrance, please install a normal apron to eliminate the scraping problem.
Thank you for your consideration of this matter.
Paul and Kathleen Klis
9524 Colorado Ave S
Bloomington, MN 55438
From: Joan Lund <joanlund2@gmail.com>
Sent: Wednesday, February 10, 2021 7:31 PM
To: paulklis@comcast.net
Subject: driveway entrance / summer road construction

7:28 PM (0 minutes ago)

Joan Lund <joanlund2@gmail.com>
to gregory.riemer, kamumns91

Re:
Road construction and driveway entrances on Alabama Circle, Brunswick Circle, and 96th street
summer project.
To: Mayor Tim Busse,
City Council: Dwayne Lowman (I), Sean Nelson, (II), Jack Baloga, (III), Patrick Martin (IV), Jenna Carter, (At Large), Nathan
Coulter, (At Large)
and Cecilio Santana, PE, Civil Engineer

tbusse@BloomingtonMN.gov(link sends e-mail) 952-457-7506
dlowman@BloomingtonMN.gov(link sends e-mail) 952-270-2377
snelson@bloomingtonmn.gov(link sends e-mail) 952-479-0471
jbaloga@BloomingtonMN.gov(link sends e-mail) 952-944-5194
pmartin@bloomingtonmn.gov(link sends e-mail) 952-454-6657
1
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jcarter@bloomingtonmn.gov(link sends e-mail) 612-704-0942
ncoulter@bloomingtonmn.gov(link sends e-mail) 952-239-0531
councilsecretary@BloomingtonMN.gov 952-563-8782
csantana@bloomingtonmn.gov 952-563-4860

Dear Mayor, City Council members, Mr. Santana:
The neighbors of Alabama and Brunswick Circle, as well as those on 96th street have concerns about the
upcoming road construction to fix the water lines. We are aware that the driveway entrances, or the “modified
surmountable” will be put back into place and we are against this action for many reasons. The modified
surmountable, which is the curb-like entrance to our driveways that is higher in angle and in depth than any
other driveway entrance in Bloomington . The Alabama Circle, Brunswick Circle cul-de-sacs and 96th street
area are the only places in Bloomington that have an extremely high angled driveway entrance that is more like
a curb. We understand that we will be assessed for the replacement of the modified surmountable, and we do
not want it.
We want a regular driveway entrance that the other 99% of Bloomington residents have, that doesn’t
damage their vehicles. The driveway entrance has damaged our vehicles and people who visit this area do not
want to park in our driveways due to the damage to their cars.
This driveway entrance, the “modified surmountable” is a hazard. This entrance will scratch the front,
side, and underside of a typical car or van of less than 7” from the ground. This includes damage to the front
and rear bumper, the bumper end, wheel wells, the wheel arch panel, the wheel house, the valence panel, the
dog leg, and rocker panel.
If you have an SUV or pick-up, you may not harm the vehicle, but if you park a trailer in your garage
and try to pull it out, it will cause damage. When towing a trailer, it will damage the hitch and put pressure on
the wheels and suspension, as it drags over the modified surmountable. It makes a loud screeching noise and
has sparks shooting out from the scape on the modified surmountable.
This modified surmountable was installed back in the 1970’s, when this area was being considered for
development. It is out of date. It is time to replace it with a lower angle entrance.

Comments from neighbors
Some of the neighbors have contacted city hall over the years and have been told There is nothing wrong with
them or the city does not condone people modifying their own driveways with temporary fixes, and tends to turn
their back on the problem.
“Yes, my VAN hits the curb (modified surmountable) every time I back out. The other cars do too. I
keep reminding the kids to go slow.”

Alabama Circle: not all have responded.
All in Brunswick Circle do not want the same driveway entrance.

2

29

96th Street: most have said they don't want the modified surmountable entrance, which is extremely
high, from 6017 - 6224 96th st.

Joan Lund and Jo Ott on Brunswick Circle

3

30

Santana, Cecilio
From:
Sent:
To:
Subject:

Joan Lund <joanlund2@gmail.com>
Saturday, February 13, 2021 10:51 AM
Nelson, Shawn; Busse, Tim; Santana, Cecilio
Driveway problem Alabama, Brunswick Circle, 96th Street

Dear Mayor Busse, Mr. Santana, and Mr. Nelson
Hello, I have another question for you regarding driveways.
This summer there will be road construction on Alabama, Brunswick, and 96th Street to repair the
water lines. This may mean ripping up the entire road or portions of it.
If they do this, the curb driveway entrance or "modified surmountable" will be put back on your
driveway. Many neighbors don't like this steep incline and don't want it.
It's not clear how much of the road will be ripped up this summer.
If the city is not going to replace all curbs or "modified surmountables,"can we get some of the tar to
be a buffer on the steep angled "modified surmountable" and
put tar on the "modified surmountable " to ease the angle of the curb, since they will be using tar to
replace sections of the road, and/or all of the road.
thanks,
from, Joan Lund, 9508 Brunswick Circle

Nelson, Shawn
to paulklis@comcast.net, me
Paul, Kathleen, Joan, and Dave,
Thanks for reaching out with your concerns. I can sympathize with this issue. I pulled the front bumper off of an Audi I
once owned on my driveway. Bumper height has been a key consideration for all of the cars I bought since that
happened.
I reached out to engineering to get additional information. They acknowledged the issues and complaints with the
mountable curb. For clarification, as part of the pavement management program the curbs, including at driveways, will
not be replaced unless they are impeding the flow of water/function of the curb and gutter. The project provides a spot
solution to a specific issue, not a replacement of all curbs. According to staff approximately 90% of driveway curbs would
remain entirely and a few may have a portion or section replaced. If an entire driveway curb needs to be replaced due to
functional problems it would be replaced with the lower clearance style.
To summarize, almost all driveway curbs would remain and are not planned for replacement as part of this project. If any
driveway curbs do need to be replaced entirely because they impede the flow of water they would be lower clearance to
minimize the issues that have been raised.
There is an option if the neighborhood would like to have the curbs at driveways replaced. The residents can petition the
City to include all of the driveway curbs in the project, even if they do not need to be replaced for the the curb and gutter
to function. However, that work would be 100% assessed to the property owner.
Please let me know if you have any further questions or would like additional information on the process to petition for
the driveway curbs and gutters to be replaced. I would be happy to help you get answers and address any concerns.
Thanks,
Shawn
1
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Shawn Nelson
Council Member - District 2
City of Bloomington
952-479-0471
snelson@bloomingtonmn.gov

Busse, Tim
to City-Council, me, Council, Cecilio

Hi Joan,
Thank you for reaching out to the Bloomington City Council. This item is tentatively scheduled to appear before the City
Council on March 1. The Mayor and Council will review the information you submitted prior to the City Council meeting
and will take it into consideration when this item is presented.

Thank you,
Denise Christenson
Mayor’s Assistant | City Council Admin.
PH: 952-563-8786
1800 West Old Shakopee Road, Bloomington, MN 55431

Re: Road construction and driveway entrances on Alabama Circle, Brunswick Circle, and 96th stree
To: Mayor Tim Busse,

City Council: Dwayne Lowman (I), Sean Nelson, (II), Jack Baloga, (III), Patrick Martin (IV), Jenna Carter, (At Large), Nathan Cou
and Cecilio Santana, PE, Civil Engineer

tbusse@BloomingtonMN.gov(link sends e-mail) 952-457-7506
dlowman@BloomingtonMN.gov(link sends e-mail) 952-270-2377
snelson@bloomingtonmn.gov(link sends e-mail) 952-479-0471
jbaloga@BloomingtonMN.gov(link sends e-mail) 952-944-5194
pmartin@bloomingtonmn.gov(link sends e-mail) 952-454-6657
jcarter@bloomingtonmn.gov(link sends e-mail) 612-704-0942
ncoulter@bloomingtonmn.gov(link sends e-mail) 952-239-0531
2
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councilsecretary@BloomingtonMN.gov 952-563-8782
csantana@bloomingtonmn.gov 952-563-4860

Dear Mayor, City Council members, Mr. Santana:

The neighbors of Alabama and Brunswick Circle, as well as those on 96th street have concerns about the upc
surmountable” will be put back into place and we are against this action for many reasons. The modified surmoun
driveway entrance in Bloomington . The Alabama Circle, Brunswick Circle cul-de-sacs and 96th street area are the o
curb. We understand that we will be assessed for the replacement of the modified surmountable, and we do not wa

We want a regular driveway entrance that the other 99% of Bloomington residents have, that doesn’t damage
to park in our driveways due to the damage to their cars.

This driveway entrance, the “modified surmountable” is a hazard. This entrance will scratch the front, side,
rear bumper, the bumper end, wheel wells, the wheel arch panel, the wheel house, the valence panel, the dog leg, an

If you have an SUV or pick-up, you may not harm the vehicle, but if you park a trailer in your garage and try
wheels and suspension, as it drags over the modified surmountable. It makes a loud screeching noise and has sparks

This modified surmountable was installed back in the 1970’s, when this area was being considered for devel
Comments from neighbors
Some of the neighbors have contacted city hall over the years and have been told There is nothing wrong with them
their back on the problem.

“Yes, my VAN hits the curb (modified surmountable) every time I back out. The other cars do too. I keep re
Neighbors who do not want this “modified surmountable” / curb as a driveway entrance:
96th Street
Kathryn Wallace & Amy Good 6009 W. 96th St.
Jack & Stephanie Grignano: 6017 W. 96th Street
Lynn & Grace Miller 6025 W. 96th St. So
Mary & Leo Wong 6033 W. 96th St. _
Greg Riemer
6101 W. 96th St
Dennis Lahr

6109 W. 96th St.

Tracy & Keith Rix
6117 W 96th ST
Ron Peters
6208 W 96th ST.
Jay Taylor: 6216 W 96th street
Paul Klis: 6524 Colorado (driveway on 96th Street)
Diane, Luke Skinner 6209 W 96th St.
Brunswick Circle:
Lynda Johnson: 9500 Brunswick Circle
Joan & Dave Lund: 9508 Brunswick Circle
Jo & Mike Ott: 9509 Brunswick Circle
Justin & Andrea Puckett: 9501 Brunswick yes
Terry & Darlene Hebble: 9516 Brunswick Circle
Kevin Dougherty & Kathleen Munns: 9517 Brunswick Circle
3
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Alabama Circle
Widmer Family: 9517 Alabama Circle

Carrie McCarthy 9516 Alabama Circle
Katya Allen

9508 Alabama Cir
9500 Alabama Circle
9501 Alabama Circle

9509 Alabama Circle

Thanks, from Joan Lund, 9508 Brunswick Circle

Attachments area

4
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Santana, Cecilio
From:
Sent:
To:
Subject:

Joan Lund <joanlund2@gmail.com>
Thursday, February 11, 2021 11:25 AM
Busse, Tim; Nelson, Shawn; Baloga, Jack; Martin, Patrick; Carter, Jenna; Coulter, Nathan; Council
Secretary; Santana, Cecilio
neighbors oppose the steep "modified surmountable " driveway entrance , proposed summer road
construction

2/11/2021

Re: Road construction and driveway entrances on Alabama Circle, Brunswick Circle, and 96th
street summer project.
To: Mayor Tim Busse, City Council Members, City Engineer
City Council: Dwayne Lowman (I), Sean Nelson, (II), Jack Baloga, (III), Patrick Martin (IV), Jenna Carter, (At Large), Nathan
Coulter, (At Large)
and Cecilio Santana, PE, Civil Engineer

tbusse@BloomingtonMN.gov
snelson@bloomingtonmn.gov
jbaloga@BloomingtonMN.gov
pmartin@bloomingtonmn.gov
jcarter@bloomingtonmn.gov
ncoulter@bloomingtonmn.gov
councilsecretary@BloomingtonMN.gov
csantana@bloomingtonmn.gov

Dear Mayor, City Council members, Mr. Santana:
The neighbors of Alabama and Brunswick Circle, as well as those on 96th street have concerns about the
upcoming road construction to fix the water lines. We are aware that the driveway entrances, or the “modified
surmountable” will be put back into place and we are against this action for many reasons. The modified
surmountable, which is the curb-like entrance to our driveways that is higher in angle and in depth than any
other driveway entrance in Bloomington . The Alabama Circle, Brunswick Circle cul-de-sacs and 96th street
area are the only places in Bloomington that have an extremely high angled driveway entrance that is more like
a curb. We understand that we will be assessed for the replacement of the modified surmountable, and we do
not want it.

1
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We want a regular driveway entrance that the other 99% of Bloomington residents have, that doesn’t
damage their vehicles. The driveway entrance has damaged our vehicles and people who visit this area do not
want to park in our driveways due to the damage to their cars.
This driveway entrance, the “modified surmountable” is a hazard. This entrance will scratch the front,
side, and underside of a typical car or van of less than 7” from the ground. This includes damage to the front
and rear bumper, the bumper end, wheel wells, the wheel arch panel, the wheel house, the valence panel, the
dog leg, and rocker panel.
If you have an SUV or pick-up, you may not harm the vehicle, but if you park a trailer in your garage
and try to pull it out, it will cause damage. When towing a trailer, it will damage the hitch and put pressure on
the wheels and suspension, as it drags over the modified surmountable. It makes a loud screeching noise and
has sparks shooting out from the scape on the modified surmountable.
This modified surmountable was installed back in the 1970’s, when this area was being considered for
development. It is out of date. It is time to replace it with a lower angle entrance.

Comments from neighbors
Some of the neighbors have contacted city hall over the years and have been told There is nothing wrong with
them or the city does not condone people modifying their own driveways with temporary fixes, and tends to turn
their back on the problem.
“Yes, my VAN hits the curb (modified surmountable) every time I back out. The other cars do too. I
keep reminding the kids to go slow.”

Neighbors who do not want this “modified surmountable” / curb as a driveway entrance:
96th Street
Kathryn Wallace & Amy Good 6009 W. 96th St.
Jack & Stephanie Grignano: 6017 W. 96th Street
Lynn & Grace Miller 6025 W. 96th St. So
Mary & Leo Wong 6033 W. 96th St. _
Greg Riemer

6101 W. 96th St

Dennis Lahr

6109 W. 96th St.

Tracy & Keith Rix
Ron Peters

6117 W 96th ST
6208 W 96th ST.

Jay Taylor family: 6216 W 96th street
Paul Klis 6524 Colorado driveway on 96th Street
Diane Skinner

W 96th St.
2
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Brunswick Circle:
Lynda Johnson : 9500 Brunswick Circle
Joan & Dave Lund: 9508 Brunswick Circle
Jo & Mike Ott : 9509 Brunswick Circle
Justin & Andrea Puckett 9501 Brunswick yes
Terry & Darlene Hebble 9516 Brunswick Circle
Kevin Dougherty & Kathleen Munns 9517 Brunswick Circle

from, Joan and Dave Lund, and many neighbors

3
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Request for Council Action

Originator

Item

Finance

Quicklime - Approve Award

Agenda Section

Date

CONSENT BUSINESS

March 1, 2021

Requested Action:

Motion by ____________, seconded by ______________ to award a contract for quicklime for use at the
Bloomington Water Treatment Plant to Graymont (WI), LLC for the unit bid price of $180.00 per ton and a not-toexceed annual contract amount of $648,000.

Item created by: Dana Chou, Finance
Item presented by: Karl Keel, Public Works Director
Description:

Council is requested to award a contract for the purchase of quicklime for use at the Bloomington Water
Treatment Plant through March 1, 2024. The contract term is three years with the possibility of extending one
additional two year periods for a maximum of five years with Council approval. The contractor may request an
annual price adjustment. The request may not exceed the U.S. Department of Labor, Bureau of Labor Statistics'
Producer Price Index for Chemicals and allied product, Lime average percent change for the 12 months prior to
the price adjustment request. Any request for price adjustment will be subject to final approval and acceptance by
the City Council. The not-to-exceed amount is based on an estimated annual amount of 3,600 tons.
The following bid was received on February 19, 2021.

Bidder

Annual
Tons

1) Graymont 3600

Unit Price
per/Ton

Extended Total

$180.00

$648,000.00

The unit price per/ton does not include the additional fuel surcharges that will be incurred if the Dept. of Energy's
average fuel price for the Midwest Region is over $3/gal. Funding for this contract is budgeted annually in the
Water Supply & Treatment - Supplies 665503-56990. The unit price for the last contracted period was $170.60
per ton.
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Request for Council Action

Originator

Item

Community Development

Resolution Approving Application of Transit Oriented Development
(TOD) Grant Funds for Development – Bloomington Central Station

Agenda Section

Date

CONSENT BUSINESS

March 1, 2021

Requested Action:

Motion by ___________, seconded by _________ to approve resolution 2021-_____ authorizing submission of
the grant application and execution of a grant agreement with Hennepin County Housing and Redevelopment
Authority for Transit Oriented Development grant funds for lighting, landscaping, sidewalks/trails, streetscaping,
and public bike infrastructure, which will facilitate the construction of the Bloomington Central Station apartment
and retail project.

Item created by: Rebecca Schindler, Community Development
Item presented by: Becky Schindler, Economic Development Analyst
Description:

The City Council is requested to approve the resolution authorizing the Transit Oriented Development (TOD) grant
fund application to the Hennepin County Housing and Redevelopment Authority. The City applied for TOD funds
for lighting, landscaping, sidewalks/trails, streetscaping, and public bike infrastructure to accommodate the
Bloomington Central Station (BCS) apartment and retail project. If grant funds are awarded, the resolution
authorizes the Mayor and City Manager to enter into a grant agreement with Hennepin County for those funds.
The funds are used on a reimbursement basis for public improvements related to the project. BCS is proposing to
construct a 404-unit apartment building, including 10-15,000 square feet of retail space, located on the west side
of the TOD development. The City’s Legal Department will review and approve the Grant Agreement prior to the
City executing the document.

Attachments:

HC_TOD_grant_Resolution_03_01_2021.docx
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RESOLUTION NO. 2021A RESOLUTION APPROVING THE APPLICATION FOR A TRANSIT
ORIENTED DEVELOPMENT GRANT FUNDS FOR DEVELOPMENT OF
THE BLOOMINGTON CENTRAL STATION PROJECT AND
AUTHORIZING EXECUTION OF DOCUMENTS

WHEREAS, the City Council of the City of Bloomington is the official governing body of
the City of Bloomington, Minnesota (“City); and
WHEREAS, Transit Oriented Development (“TOD”) grant funds would be used for public
infrastructure improvements for development of the Bloomington Central Station apartment and
retail project located in the South Loop District of the City (“Project”);
WHEREAS, the City, if awarded the TOD grant funds, shall enter into a grant agreement
with Hennepin County Housing and Redevelopment Authority; and
NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of
Bloomington, in accordance with Minnesota Statutes § 383B.77, subd. 3., supports the TOD grant
application submitted to the Hennepin County Housing and Redevelopment Authority, by the City
of Bloomington for the Project.
BE IT FURTHER RESOLVED that the City of Bloomington has the legal authority to
apply for financial assistance, and the institutional, managerial, and financial capacity to ensure
adequate project administration.
BE IT FURTHER RESOLVED that the City of Bloomington is in compliance with
Federal, State or local laws related to to fraud, bribery, graft, kickbacks, collusion, conflict of
interest or other unlawful or corrupt practice.
BE IT FURTHER RESOLVED that the City of Bloomington act as the legal sponsor for
projects contained in the Transit Oriented Development Program, and that Mayor and City
Manager are hereby authorized to receive a Hennepin County award for funding of this Project on
behalf of the City of Bloomington.
BE IT FINALLY RESOLVED that the Mayor and the City Manager, and their successors
or designees, are hereby authorized to execute such related documents as are necessary to
implement the Project on behalf of the City.
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Passed and adoped this ___ day of _______, 2021.

Mayor

ATTEST:

Secretary
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Request for Council Action

Originator

Item

City Clerk

Public Hearing: New On-Sale Intoxicating Liquor License Application –
Lucky's 13 Pub

Agenda Section

Date

HEARINGS, RESOLUTIONS, AND
ORDINANCES

March 1, 2021

Requested Action:

Motion by __________, seconded by __________ to approve an on-sale intoxicating liquor license for Eclectic
Culinary Concepts, Inc., doing business as Lucky's 13 Pub.

Item created by: Doug Junker, City Clerk
Item presented by: Doug Junker, License Examiner/Deputy City Clerk
Description:

The City Council is asked to consider approval of a new, on-sale intoxicating liquor license, expiring June 30, 2021
for Eclectic Culinary Concepts, Inc., doing business as, Lucky's 13 Pub, 1800 American Boulevard, Bloomington,
MN 55431.

The License Section has reviewed and verified the information provided in the license application pursuant to City
Code. There are no delinquencies or unpaid sales, income or property taxes or City billings.

Attachments:

NOH Luckys 13 Pub.pdf
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Request for Council Action

Originator

Item

City Clerk

Public Hearing: New On-Sale Intoxicating Liquor License Application –
Hyatt Regency Bloomington

Agenda Section

Date

HEARINGS, RESOLUTIONS, AND
ORDINANCES

March 1, 2021

Requested Action:

Motion by __________, seconded by __________ to approve an on-sale intoxicating liquor license for Shulte
Catering Bloomington LLC., doing business as, Hyatt Regency Bloomington.

Item created by: Doug Junker, City Clerk
Item presented by: Doug Junker, License Examiner/Deputy City Clerk
Description:

The City Council is asked to consider approval of a new on-sale intoxicating liquor license, expiring June 30, 2021
for Shulte Catering Bloomington LLC., doing business as, Hyatt Regency Bloomington, 3200 East 81st Street,
Bloomington, MN 55425.

The License Section has reviewed and verified the information provided in the license application pursuant to City
Code. There are no delinquencies or unpaid sales, income or property taxes or City billings.

Attachments:

NOH Hyatt Regency Bloomington.pdf
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Request for Council Action

Originator

Item

Parks and Recreation

Term Sheet for Cooperative Agreement with Three Rivers Park District
Partnership for Operations of Hyland Greens Golf and Learning Center

Agenda Section

Date

ORGANIZATIONAL BUSINESS

March 1, 2021

Requested Action:

Motion by ____________, and seconded by ____________, to approve Resolution 2021___ approving the term
sheet for a cooperative agreement with the Three Rivers Park District for the management, operation and
maintenance of Hyland Greens Golf and Learning Center beginning with the 2021 golf season and authorizing the
Mayor and City Manager to fully execute the agreement.

Item created by: Linda Batterson, Parks and Recreation
Item presented by: Ann Kattreh, Parks and Recreation Director
Description:

INFORMATION / BACKGROUND
Hyland Greens Golf and Learning Center has been owned and operated by the City of Bloomington since the
1970s. The 9-hole, par 30 Hyland Greens with its expansive all-grass driving range, and bunker, putting and short
game practice areas offers players of all ages and abilities a great golf experience. Financial shortfalls have
persisted at Hyland Greens for more than a decade, requiring general fund subsidies to offset operating losses
and ultimately prompting an extensive operational review by staff, golf industry consultants, and a resident task
force in 2016 to help determine the future of the course. In 2020, Hyland Greens remained closed throughout the
golf season due to budgetary pressures driven primarily by the coronavirus pandemic. The citywide budget crisis
that arose as a result of COVID-19, in addition to capital investment needed at both Hyland Greens and Dwan Golf
Courses has led staff to think creatively about how to continue delivering services and providing amenities to
residents in the most cost-efficient manner possible.
In October, Parks and Recreation staff met with Three Rivers Park District (TRPD) leadership to explore potential
programming and operating partnerships at Hyland Greens Golf Course and in parkland around Bush Lake and the
Minnesota River Valley and to discuss the City’s role as an implementing agency of the Metropolitan Council
Regional Park System.
On December 7, as a follow-up to the initial meeting of staff, City Manager Jamie Verbrugge, Parks and Recreation
Director Ann Kattreh, Assistant Parks and Recreation Director Renae Clark, Mayor Tim Busse and Councilmembers
Jack Baloga and Shawn Nelson met with TRPD Superintendent Boe Carlson, Chair John Gunyou and Commissioner
John Gibbs to further discuss the Hyland Greens operating partnership. Representatives from both agencies
acknowledged TRPD’s similar experience with golf operations, including lessons and instruction and expressed a
desire to continue working towards a partnership in which TRPD assumes operational control of Hyland Greens,
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providing the community with continued access to this valuable recreational amenity. Three Rivers currently owns
and operates Baker National Golf Course, Cleary Lake Golf Course, Eagle Lake Golf Center and also operates Glen
Lake Golf & Practice Center and Parkers Lake Golf Center through a cooperative agreement with Hennepin
County.
It was decided at this inter-agency meeting that participating agency representatives would seek concurrence
from the full Bloomington City Council and respectively the TRPD Board to direct staff to pursue an operational
agreement to facilitate TRPD’s operation of Hyland Greens beginning with the upcoming 2021 golf season, while
also continuing to develop the framework for additional potential operating partnerships related to parkland,
programming and natural resource management. On January 11, 2021 the City Council directed staff to work
with staff from the Three Rivers Park District on a cooperative agreement for the operations of Hyland Greens Golf
and Learning Center and to seek input from the community on this partnership. The TRPD Board took the same
action at their January meeting. A summary of the project’s community notification and engagement efforts is
attached to this staff report.
During the months of January and February, staff from both agencies collaboratively worked on community
engagement, while preparing a draft term sheet for the partnership. On February 3, details of the term sheet were
shared with the same group of staff and elected officials including City Manager Jamie Verbrugge, Parks and
Recreation Director Ann Kattreh, Deputy Director Susan Faus, Mayor Tim Busse and Councilmembers Jack Baloga
and Shawn Nelson and Three Rivers Park District representatives including Superintendent Boe Carlson, Chair John
Gunyou and Commissioner John Gibbs. The terms of the term sheet were reviewed and positively received by the
elected officials from both agencies. The concepts of the draft term sheet were also shared with the Park, Arts
and Recreation Commission at their February 10th meeting where the commission voted to approve moving
forward with the cooperative agreement with the Park District.
At the February 18, 2021 Three Rivers Park District Board Meeting, Superintendent Carlson presented the term
sheet for the cooperative agreement. The TRPD Board voted unanimously to authorize the Board Chair and
Superintendent to enter into a cooperative agreement for the management, operation and maintenance of
Hyland Greens Golf Course with the City of Bloomington.
If the City Council approves the term sheet, the City Attorney’s office will use the details of the term sheet to
finalize the cooperative agreement. City Council approval authorizes the Mayor and City Manager to execute the
agreement. City staff will work with the Three Rivers Park District to transfer all operations of Hyland Greens to
ensure a successful opening of the golf course as soon as weather allows this spring.

Attachments:

Hyland Greens Final Term Sheet.docx
Hyland Greens Resolution FINAL.docx
Hyland - TRPD Survey Exec Summary.docx
Survey_Responses_Hyland-TRPD-LetsTalk 021221 FINAL.pdf
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HYLAND GREENS- Park District Lease Terms February 3, 2021
Matter
Term
Joint Operations

Joint Operations

Joint Operations
Joint Operations
Operations, standards
Operations, planning
Operations, planning
Operations, planning
Operations, marketing and sales
Operations, evaluation of
facility
Operations, Staffing
Shared Equipment

Funding
Operations, funding
Operations, funding
Operations, fund deficits

Proposed Term
March 15, 2021-December 31, 2024 (3 season), with auto renew
for additional 3 years, notice of cancellation/non-renewal no later
than November 1.
Establish Golf Course Joint Operations Committee comprised of
three staff members appointed by the City and three staff
members appointed by the District and one member jointly
appointed by the City and the District
Review and recommend to the Park District and the City an
annual operating budget, fees and charges, capital improvement
programs, course improvement rehabilitation plans and funding
recommendations
Recommend and implement promotional plans and materials
Establish performance measurements and evaluation criteria for
annual review by City Council and Park District Board
Facility operations consistent with operating standards of other
Park District facilities
Develop capital improvement plan within the first term of the
lease
Implement capital improvement plan, with notice of capital
improvements to the Joint Operations Committee
Develop and implement rehabilitation plan, defined as ongoing
maintenance of the property.
Utilize promotional plans to maximize course and facility usage
Annual evaluation of course operations by Joint Operations
Committee
Parks district shall engage individuals as are necessary to fulfill the
Park District’s operational obligations
A limited amount of Bloomington owned general maintenance
equipment is stored in the Hyland Greens maintenance building.
Bloomington shall make such equipment available to the Park
District for use at Hyland Greens. Park District shall be
responsible for general maintenance and repair of such
equipment
Establish “Hyland Greens Fund” (HGF) within the Park District to
account for revenues and expenditures, provide regular financial
reports to City via the Joint Golf Operations Committee
Park District shall be responsible for paying expenditures related
to the day to day operations and maintenance from the HGF.
This includes repairs to physical facilities.
Park district can directly allocate operating costs such as liability
insurance, workers comp, and unemployment claims to the
District, rather than first distributing from the HGF
The Park District may fund annual cash deficient in its sole
discretion through loans from other Park District funds. Annual
cash deficits will accumulate in the HGF. If annual surplus, those
dollars will be used first to repay Park District loans
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HYLAND GREENS- Park District Lease Terms February 3, 2021
Operations, funding
Operations, funding
Operations, funding
Operations, funding
Operations, funding
Operations, funding
Operations, funding
Operations, funding
Operations, funding
Operations, funding
Legal, Independent Contractor
Legal, Indemnification
Legal, Non-discrimination
Legal, Indemnification
Legal, Indemnification
Legal, Venue
Legal, Data practices
Legal, non-assignment
Legal, Cancellation
Legal, Cancellation
Legal, Default

Parties agree that the goal of the partnership is to earn revenues
that equal or exceed operation cost.
HGF must accrue $150,000 prior to any distribution of income.
City share of profits in excess of $150,000: 30%
Parks District share of profits in excess of $150,000: 70%
Parks District and City shall split deficit in HGF equally
Annual distributions provided by December 31 each year if
applicable
City retains all property rights
City retains all building and maintenance improvements at the
end of the lease
Park District retains all equipment purchases made with Park
District funds
All funds will be distributed at cancellation/termination of the
lease
Parks District is an independent contractor and not an agent or
partner of the city, no joint venture
The Parks District shall hold the City harmless from any
Independent Contractor claims
Comply with all city, state, federal policies
Hold harmless, will provide insurance and maintain contractor
insurance in conjunction with City policy
City indemnifies Parks District from incidents in adjacent
property/curtilage
Venue in Hennepin County, State of Minnesota
City shall have access to all records required by state law and this
agreement.
Park District cannot transfer agreement without consent of City
Council
Either party can cancel with 60 days notice, effective December
31 of the year of cancellation
District agrees to cooperate with City if the City elects to cancel
the contract and work with any new vendor selected by City.
30 day notice, right to cure, termination within 10 days written
notice.
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RESOLUTION NO. 2021-____

RESOLUTION OFFERING TERMS OF A COOPERATIVE AGREEMENT FOR THE
MANAGEMENT, OPERATION, AND MAINTENANCE OF HYLAND GREENS GOLF
COURSE BETWEEN THE CITY OF BLOOMINGTON AND THE THREE RIVERS
PARKS DISTRICT AND AUTHORIZING MAYOR AND CITY MANAGER TO
EXECUTE THE AGREEMENT
WHEREAS, the City Council of the City of Bloomington (“City”) is the official governing body
of the City of Bloomington, Minnesota; and
WHEREAS, the City owns the property located at 10100 Normandale Blvd, Bloomington,
Minnesota (“Property”) which is legally described as:
Lot 2, Block 1 Hyland Greens 2nd Addition, Hennepin County, Minnesota; and
WHEREAS, the Property is commonly referred to as Hyland Greens Golf and Learning Center
(“Hyland Greens”); and
WHEREAS, the City invests more than $300,000 per year in Hyland Greens; and
WHEREAS, the City desires to maintain Hyland Greens as a community resource and the City
Council directed staff to research partnerships that could assist the City; and
WHEREAS, the Three Rivers Parks District (“District”) has extensive experience in operating
and maintaining golf courses; and
WHEREAS, City staff sought City Council direction to begin negotiations with the District for
the management, operation, and maintenance of Hyland Greens; and
WHEREAS, the City and the District agree that the financial goal of Hyland Greens is to earn
revenues that equal or exceed operating expenditures; and
WHEREAS, City staff, members of Council, and members of the District Board and its staff met
and negotiated terms through a written “term sheet” which could be used to enter into a cooperative
agreement effective March 15, 2021; and
WHEREAS, the City Council finds the terms are consistent with the City’s goals of fiscal
responsibility and maintaining Hyland Greens as a community resource.
NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
BLOOMINGTON, MINNESOTA, that the recitals stated above are hereby incorporated by reference
and that City staff are hereby authorized and directed to prepare an agreement with the District, as
substantially outlined in the Hyland Greens Term Sheet dated February 3, 2021, and the Mayor and City
Manager are authorized to fully execute the agreement.

Passed and adopted this ____ day of March, 2021.

__________________________
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Mayor

Attest:
__________________
Secretary to the Council
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STAFF REPORT
DATE:
TO:

February 19, 2021
Mayor and City Council

FROM:

Ann Kattreh, Director of Parks and Recreation and Susan Faus, Deputy Director of
Parks and Recreation

SUBJECT:

Hyland Greens – Three Rivers Park District Golf Partnership Community Outreach

EXECUTIVE SUMMARY
At its January 11, 2021 meeting, the Bloomington City Council authorized City Staff to pursue an
agreement with Three Rivers Park District (Three Rivers) for the operation and management of Hyland
Greens Golf and Learning Center (Hyland Greens) beginning with the 2021 golf season.
With the objective of informing and consulting with residents and other stakeholders, Staff developed
and implemented a community outreach and engagement plan that included a 6-question survey on the
City’s online engagement platform, Let’s Talk Bloomington. Information including Frequently Asked
Questions was added to the Hyland Greens web page, and social media, email, flyers, and other
promotion and advertising methods were employed to build public awareness of the opportunity to
provide feedback on this proposed partnership. Below is a summary of the outreach and engagement
effort and results of the survey, which is appended in full to the end of this report.

OUTREACH AND ENGAGEMENT OVERVIEW
Community outreach and engagement activities regarding the potential golf partnership began the
week of January 25, 2021. Below are some metrics to help gauge the effectiveness and penetration of
that effort, which concluded with the closing of the survey on Friday, February 12.
Email

Facebook

 Emails were sent via the City’s GovDelivery opt-in platform and the ChronoPitch email
system that operates in conjunction with golf’s Chronogolf management platform.
 4: Number of email messages sent featuring golf partnership topic
 20,794: Cumulative email addresses to which emails were sent
 8,646: Cumulative emails opened by recipients
 1,351: Cumulative link clicks to either blm.mn/hyland or blm.mn/letstalk
 Facebook posts were published and shared on Hyland Greens, Dwan, Parks and
Recreation and main City accounts
 7,734: Combined reach (number of individuals the posts were exposed to)
 16: Combined post shares to other FB accounts/groups
 708: Combined engagement score. (Calculated via algorithm factoring likes, comments,
shares, and clicks. Score is slightly above average compared to other posts with similar reach.)

Nextdoor.com

 23,472: Number of Bloomington residents on nextdoor.
 2,133: Number of impressions (impressions are calculated on number of unique post views,
unique clicks on daily digests received by users, and unique opens of email notices sent to
members when an agency account publishes content.)
 9: Number of comments and reactions (like, love, thumbs up, etc.)

City of Bloomington Parks and Recreation

1800 West Old Shakopee Road

Bloomington, MN 55431
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Twitter

 3: Number of tweets sent via City, Dwan, and Hyland Greens accounts.
 3: Number of retweets and likes.
o Twitter is often among the least active social accounts for general information.

Let’s Talk
Bloomington

 1,700: Number of visits to Hyland Greens-Three Rivers topic.
 1,343: Number of people who clicked on the survey to at least view the questions.
 1,048: Number of surveys completed

Print Collateral

 Bilingual (English/Spanish) flyers were distributed as follows:
o 600: Number mailed to residents within 1,000 feet of Hyland Greens property.
o 50: Number placed at Civic Plaza main information desk.
o 10,000+: Number distributed as inserts in Feb. 4, 2021 Sun Current newspaper
o 9,380: Number distributed via Bloomington Public Schools’ Peachjar e-mail system
 2,793: Number of times email was opened
 116: Number of times flyer was clicked to view full-screen
 Flyers were also posted to the Hyland Greens web page, and distributed to community
stakeholders and partners via COED liaison’s weekly update email on January 29, 2021.

SURVEY RESULTS
The survey opened on January 26 and closed to new responses on February 12. It generated a total of
1,048 responses. Below is a summary of the results. The complete survey report, including all narrative
responses, is included following this executive summary.
In addition to the formal survey, residents were also availed of the opportunity to provide feedback via
phone and email. Transcripts of those messages are also included at the end of this report.

Demographic and Usage Questions
To reduce barriers to participation, this survey did not require respondents to be registered for and
logged into a profile on Let’s Talk Bloomington. Thus, we asked several demographic questions in an
effort to better understand our respondent base, including zip code, race, and frequency of visits to
Hyland Greens in the previous two years that it was open (2018 and 2019).
Where are they?
West…mostly. With Hyland Greens being located in the western 1/3 of Bloomington—specifically the
55437 zip code—it is unsurprising that nearly 2/3 of respondents (63.9%) came from that zip code and
the immediate west 55438 zip code. 55425 and 55435 produced the fewest respondents to the survey.
Who are they?
White…mostly. Respondents were asked to identify which of the listed racial categories best describes
them. Nearly 9 out of 10 (86.5%) self-identified as white. With the exception of the 8.6 percent who
preferred not to answer, the next largest race category among respondents was Asian at 1.6 percent.
How often did they visit?
Less than 20 times…mostly. Respondents were asked how often they visited Hyland Greens to play golf
and/or use the driving range in 2018 and 2019 combined. More than half (58.9%) answered 1-10 or 1120 times. And while 11 percent visited the course more than 30 times, nearly double that number
(19.8%) reported having not used the facility at all in those two years.
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Narrative Questions
To ensure that respondents felt empowered to provide any feedback they believed was relevant to the
topic, the preponderance of the survey consisted of open text “narrative” response questions.
Thoughts and suggestions
Respondents were asked to provide their general thoughts and suggestions regarding the potential
partnership. According to the “Sentiment Summary” produced via the text analysis tool in Let’s Talk
Bloomington’s analytics suite, 2 out of 3 respondents (65.5%) reactive favorably to the partnership idea.
Of the remaining 34.5 percent, less than 5 percent had a negative reaction. The remainder were mixed
or neutral, in large part characterized by statements such as “Whatever it takes to get it open,” and “I
don’t care who runs it, I just want to golf.”

Recurring themes in the narrative responses include (but are not limited to):

Responses: 977

General/Recurring Themes

Sample Response(s)

Positive

Three Rivers has a good
reputation/track record.

“Three River is a highly reputable partner and I'm
glad to see the city engage them in this discussion.”

Hyland Greens is an important
community asset for youth
and senior golfers.

“Great idea! I have been to three Three Rivers golf
courses. They do a wonderful job! The courses are
well maintained and popular. The club houses are
very attractive. The youth golf programs are strong. It
would be wonderful to have this partnership.”

65.5% of
respondents

Partnership offers opportunity
for expanded use of property.

Negative

The golf course is not needed.

4.3% of
respondents

Repurposing would serve
more residents.

“I can see this as being a great partnership, not only
for golf, but looking towards the future, the
possibilities for all of Bloomington. We have used
Hyland greens for golf, for the driving range, and for
Jefferson cross country meets. I would love to see it
being continued for these wonderful activities and
even more. How about a natural Nordic ski trail or
hiking destination during the winter and a disc golf
course around the perimeter? Many uses for this
wonderful piece of land.”
“If it will keep it open that would be fantastic. This
golf course is a real benefit to our community. It
encourages outside, healthy activity for all ages. It is
easy to get to and fun to play. The positives far
outweigh the negatives on this arrangement.”
“This is a failed golf course, there are plenty of golf
courses/driving ranges around the twin cities that
people can go to play golf and they already are doing
so (hence the reason the golf course is failing). I do
not think this partnership should happen, it is a waste
of money and I think this land can be used for better

54

STAFF REPORT

4

Three Rivers’ poor reputation
and mismanagement of parks.

Mixed/Neutral
30.2% of
respondents

Don’t care who manages it,
just want it to be open.
Need more information to
decide if this move is positive.
What will financial impact be?
Generally supportive of
potential partnership, but also
upset with City’s decision to
close Hyland Greens in 2020.
Qualified support in the form
of “if” statements.

purposes. This land could be converted to a mix of a
traditional park and homes. Removing this golf
course will mean less pollution and homes for many
people.”
“Regrettably I’ve seen the mismanagement of our
parks by the Three River Park District. They have
commercialized our parks to the extent that wildlife
is quickly becoming extinct. When asked about
wildlife they give false information or ignore you.
They have little respect for those who want to simply
enjoy nature.”
“I don’t care who manages the course and learning
center. What is important is that it is opened and
stays open for years to come. Closing it during 2020
was shortsighted and a lost opportunity for the
citizens of Bloomington to utilize a true asset.”
“Will this partnership lower taxes for residents?”
“It’s a great idea, if the prices remain reasonable.”
“I’m all for it, if they continue to have BAA Golf
there.”
““If a partnership is what it takes to open up this
facility again....Do it! I don't know why, with all the
city employees that are on the payroll, the city itself
can't figure out how to run a driving range. And par 3
golf course.”
“Last year golf courses around the area had a banner
year...what did Bloomington do, they shut down the
course. Bloomington has done a terrible job of
managing the course and Three Rivers Park District
should have their shot at it.”

Missing ingredients
Respondents were asked to provide their thoughts on what is missing from the golf experience at
Hyland Greens that could be considered in the future.
828 respondents completed the question with unsurprising recommendations for enhanced food and
beverage options, a renovated or new clubhouse and investment in the driving range. Below is a brief
summary of some of the most commonly mentioned recommendations.
Recommendations/Requests
Driving range improvements
Nothing. It’s fine as it is.
Clubhouse improvement/replacement

Number of
Mentions
107
76
73
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Food and beverage improvements (in the clubhouse and mobile service on the
course. Includes beer/wine/alcohol mentions)
Instruction and lessons (general)
Disc Golf
Kids Programs (BAA, First Tee, etc.)
Skiing, sledding, winter activities, off-season uses
Leagues (both youth and senior)
Larger/better practice putting green
Outdoor dining/gathering space (patio, deck, etc.)
Night Golf / Night Driving Range
Better management
Indoor facilities/dome
Miniature golf

5

72
50
46
44
28
26
25
23
7
7
7
6

What else would you like to share?
Finally, the survey afforded respondents an opportunity to say anything else that was on their mind that
they may not have covered in the previous questions.
695 respondents took the opportunity to respond with many of them simply offering words of
encouragement and gratitude at the prospect of Hyland Greens reopening in 2021. Others took the
opportunity to express (or in some cases reiterate) their view that the public good would be better
served if Hyland Greens was converted all or in part to some other use, such as housing or commercial
development.
An important concern raised in the responses to this question was affordability. Many respondents
expressed a desire to ensure that if the partnership comes to fruition, that course rates remain
competitive or perhaps are even lowered. Respondents stated a desire for Bloomington residents to
receive special deals and rates, and that existing passes (Junior, Frequent Player, etc.) continue to be
offered. Others expressed hope that Hyland Greens would be included in a multi-facility Three Rivers
pass program.
Numerous respondents also used this final question as a chance to inquire about the status of the
previously proposed PGA REACH partnership, wondering if the City and PGA had completely disengaged,
or if perhaps it would be a part of this new agreement either now or sometime in the future.
This question also brought out more comments than any other question about how a Three Riversmanaged Hyland Greens would impact and interact with Dwan Golf Course.

CONCLUSION
Based on the results of this survey, there are some questions and concerns among respondents
regarding the details of the agreement—specifically the financial impact to the City and taxpayers,
course access and affordability, and treatment what its bearing on legacy leagues and youth programs
that have used the facility for many years. However, citing Three Rivers’ track record of management at
other golf courses, and the strong “whatever it takes” desire to have the course open in 2021, the
overwhelming majority responded favorably towards the prospect of a partnership with Three Rivers
Park District for management of Hyland Greens Golf and Learning Center.
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Hyland Greens - Three
Rivers Input Survey

SURVEY RESPONSE REPORT
26 August 2020 - 16 February 2021
PROJECT NAME:
Hyland Greens-Three Rivers Park District Golf Partnership
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Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

SURVEY QUESTIONS

Page 1 of 197
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Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

Q1

What is your zip code?

111 (10.6%)

68 (6.5%)

2 (0.2%)
111 (10.6%)

68 (6.5%)

17 (1.6%)
165 (15.8%)
17 (1.6%)

2 (0.2%)

165 (15.8%)
14 (1.3%)

305 (29.2%)

14 (1.3%)

305 (29.2%)

363 (34.7%)
363 (34.7%)

Question options
55420

55425

55431

55435

55437

55438

55439

Other (please specify)

Optional question (1045 response(s), 3 skipped)
Question type: Radio Button Question

Page 2 of 197

59

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

Q2

For statistical purposes, which of the following best describes your race/ethnicity?

(select all that apply)

1000
910
910

900

800

700

600

500

400

300

200

90
100

90
5
5

17
17

9

9

2

9

9

2

Question options
American Indian or Alaska Native

Asian

Native Hawaiian or Other Pacific Islander

Black or African American
White

Prefer not to say

10
10
Latino/Latina/Latinx
A race/ethnicity not listed here. (please specify)

Optional question (1036 response(s), 12 skipped)
Question type: Checkbox Question

Page 3 of 197
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Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

Q3

In 2018 and 2019 combined, approximately how many times did you visit Hyland Greens

Golf and Learning Center to play golf and/or use the driving range?

119 (11.4%)
207 (19.8%)

119 (11.4%)

207 (19.8%)

103 (9.9%)
103 (9.9%)

263 (25.2%)
263 (25.2%)

352 (33.7%)
352 (33.7%)

Question options
0

1 - 10

11 - 20

21 - 30

More than 30

Optional question (1044 response(s), 4 skipped)
Question type: Radio Button Question

Page 4 of 197
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Q4

Tell us your thoughts and suggestions about a potential partnership with Three Rivers

Park District for operation of Hyland Greens Golf Course beginning with the 2021 golf season.

Anonymous

Three River is a highly reputable partner and I'm glad to see the city engage

1/26/2021 08:56 AM

them in this discussion.

Anonymous

I love golf and would probably get a membership if the resident cost was

1/26/2021 09:04 AM

reasonable. There aren't a lot of golf courses in the area either.

Anonymous

We deeply miss Hyland Greens, and had to go to very many different places

1/26/2021 09:09 AM

to replace. Our families golfing dramatically increased last summer despite
not being able to go to the course blocks away.

Anonymous

Be open! We live blocks away and would have loved to pop over for a break

1/26/2021 09:13 AM

to hit balls. WFH is staying in our lives so this will still be something we’d do
2-3 times a week. Have a beverage cart and have it swing by the driving
range too.

Anonymous

They should revamp the club house... add a patio and a bar

1/26/2021 11:27 AM

Anonymous

I think this is a great opportunity to keep Hyland up and running and

1/26/2021 01:34 PM

maximize the facility for youth, families and seniors.

Anonymous

I don't see any reason to keep this as a golf course. We already have Dwan

1/26/2021 01:36 PM

plus a private course in Bloomington and most people don't even play golf.

Anonymous

Great, anything to keep it open. Last summer was a bummer.

1/26/2021 01:37 PM

Anonymous

It is a good idea, It would also be good to renew the PCC membership

1/26/2021 01:37 PM

option.

Anonymous

I think it would be binfishal to the SW side of town. It would be good for us

1/26/2021 01:37 PM

that can’t make around a big coarse

Anonymous

I think it is a great idea.

1/26/2021 01:38 PM

Anonymous

Ok with it. Three Rivers does a good job running Baker National; from an

1/26/2021 01:39 PM

operational perspective Hyland will be run well.

Anonymous

It certainly has potential. Hyland Greens is a great course for those who

1/26/2021 01:40 PM

enjoy social golf or are new to the game. It has been a good course for
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various leagues.

Anonymous

Anything that will preserve it.

1/26/2021 01:40 PM

Anonymous

Yes! Win win! City doesn't lose money and golf is still offered!

1/26/2021 01:41 PM

Anonymous

I think it's a great idea. I wish the 10 acres adjacent to Normandale Blvd

1/26/2021 01:41 PM

were included in this proposal.

Anonymous

Tell us what it means. Give examples. What will Three Rivers bring to the

1/26/2021 01:42 PM

table that Bloomington cannot?

Anonymous

Sounds like a good idea. If you don't go with them it would be great for a dog

1/26/2021 01:42 PM

park or place to walk, plant native pants or free snow shoe.

Anonymous

It sounds like an excellent idea, they do a fantastic job at Baker National Golf

1/26/2021 01:43 PM

Course-could we please have them take over management of Dwan GC as
well?-it needs help!

Anonymous

Great idea

1/26/2021 01:43 PM

Anonymous

Would Three Rivers also provide education? If so, I am for it.

1/26/2021 01:43 PM

Anonymous

Love it.

1/26/2021 01:43 PM

Anonymous

Sounds like a great partnership.

1/26/2021 01:44 PM

Anonymous

I'm in favor with the partnership. I believe Hyland Greens provide a necessary

1/26/2021 01:46 PM

recreational place for the city and surrounding communities.

Anonymous

If it means keeping Hyland Greens open, I am all for it. I think that executive

1/26/2021 01:49 PM

course and driving range is important, especially since Dwan does not have a
driving range.

Anonymous

Under NO circumstances allow soccer golf or footgolf. It drove golfers away

1/26/2021 01:50 PM

from Hyland, like myself, as they were allowed large groups although we
couldn't play 5-somes in golf. They never raked the traps after playing the
ball from there. Basically no golf etiquette. winter cross country skiing and
snowshoeing could generate additional revenue. maybe even campfire music
and/or events in the winter/summer near/in the clubhouse.

Anonymous

I think it’s a great idea.
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1/26/2021 01:50 PM

Anonymous

Think it is great!!

1/26/2021 01:51 PM

Anonymous

I don’t see this as a big problem as long as it doesn’t cost even more than

1/26/2021 01:51 PM

what was already lost operating the golf course by the City. Golf is dying.
There’s nothing the City or anyone else can do to prevent the decline of the
sport.

Anonymous

I think it would be great especially to have good rates for the junior golfers

1/26/2021 01:53 PM

Anonymous

It would be great, hopefully keep the golf course open. It was certainly

1/26/2021 01:56 PM

missed last year.

Anonymous

Anything that keeps the golf course open is great. It is a great place for

1/26/2021 01:56 PM

young learners, and older, but not so good golfers, like myself.

Anonymous

Good Idea

1/26/2021 01:56 PM

Anonymous

It seems like a good idea compared to filling up the green space with PGA

1/26/2021 01:57 PM

buildings and or houses and apartments.

Anonymous

On the face of it, it seems as good as any other idea. We should try to

1/26/2021 01:58 PM

preserve this as a short 9 hole. The golfers I know don't care much for the
other activities that go there on the gold course itself. Golfer are still golfers
even if they aren't playing the big courses.

Anonymous

Great idea.

1/26/2021 01:59 PM

Anonymous

I love the idea! It seems like an ideal solution. Three Rivers is managed so

1/26/2021 02:02 PM

well and I'd look forward to seeing golf classes, perhaps, for my child.

Kari Carlson

I think it is a great idea.

1/26/2021 02:02 PM

Anonymous

City of bloomington would need leasing revenue or a percent of the golf

1/26/2021 02:02 PM

round fees. No city employees involved if the partnership happens. Cannot
afford the benefits and pension contributions

Anonymous

Yes, keep it open!

1/26/2021 02:03 PM

Anonymous

I'm not sure what the partnership is intended to accomplish but if it is the only
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1/26/2021 02:03 PM

way to open Hyland please do it. It is an important community resource that
adds value to Bloomington, the most used and income producing park/green
space. The creative accounting that shows Hyland as an "expense" could
apply to any park but it's value to the community is much higher.

Anonymous

excited to have Hyland open again and re-instate the leagues and programs

1/26/2021 02:03 PM

there (hopefully)

Anonymous

If range is kept returf the teeing area. What is there is a joke

1/26/2021 02:04 PM

Anonymous

If it assists in keeping the course open and maintained it will be a good idea.

1/26/2021 02:06 PM

Anonymous

Sounds like a great idea.

1/26/2021 02:06 PM

Anonymous

Whatever it takes to bring the quality up to standard.

1/26/2021 02:06 PM

Anonymous

As long as Hyland can be kept open and maintained properly and with

1/26/2021 02:07 PM

quality, Three Rivers or any other operating firm is great.

Anonymous

Sounds smart if the math works

1/26/2021 02:09 PM

Anonymous

If it allows the coure and range to open in 2021 I am all for the partnership.

1/26/2021 02:11 PM

Had a hard time understanding why Hyland didn't open in 2020 given the
surge golf so in 2020 as a result of Covid.

Anonymous

Really miss Hyland-perfect for older players and grandparents playing with

1/26/2021 02:12 PM

grandkids.

Anonymous

Great idea as long as it opens again!

1/26/2021 02:12 PM

Anonymous

Great idea

1/26/2021 02:15 PM

Anonymous

I would love to see Hyland Greens open this year. We were really

1/26/2021 02:17 PM

disappointed it was closed in 2020 and would have spent a significant
amount of time there. My oldest son had the membership and my youngest is
now at an age where we would consider getting him one too. We live close
by and would utilize the driving range multiple times per week in addition to
playing several rounds of golf each season as well.

Anonymous

Great idea! Keep green space!
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1/26/2021 02:18 PM

Anonymous

Although family obligations have kept me away from golfing recently I would

1/26/2021 02:19 PM

hate to lose that possibility

Anonymous

Sounds like a smart arrangement. While I appreciate the city keeping a

1/26/2021 02:19 PM

community focus on the golf course, I think it also ties their hands a bit (e.g.
fees, BAA), and I think allowing Three Rives Park to come in and operate in
a way the allows it to be viable is the only way to save the course.

Anonymous

Excellent idea Keep golf accessible to all levels of players. We old folks need

1/26/2021 02:20 PM

a place to play that is not 3500 yards long and does not take four or five
hours to play. Transferring the financial risk to a strong partner is a win for
both the city and golfers.

Anonymous

I’m in favor of it. The district has great resources and is managed well. I’ve

1/26/2021 02:21 PM

seen the benefits of their partnership with Cleary lake.

Anonymous

How would this affect greens fees, membership programs, youth

1/26/2021 02:23 PM

opportunties, league play?

Anonymous

This is a great idea. I bought my grandson, who is now 13 years old, a

1/26/2021 02:24 PM

summer pass for the 2018 and 2019 season and was disappointed that this
wasn't available for the 2020 season.

Anonymous

I like the idea of an organization with more experience

1/26/2021 02:27 PM

Anonymous

It will not be used, resulting in budget deficits. Three Rivers Park District will

1/26/2021 02:30 PM

now share the burden financially.

Anonymous

Sounds good. We can have reduced rates at other courses

1/26/2021 02:30 PM

Anonymous

As long as the BAA program is maintained and offered to children to learn

1/26/2021 02:31 PM

how to play golf (includes instruction and play for a flat fee)

Anonymous

Great idea and plan!

1/26/2021 02:33 PM

Anonymous

First of all, I think the city made a huge mistake not opening at least the

1/26/2021 02:35 PM

driving range this past year. I guess if the city is “giving up” on the future of
Hyland, it leaves the city no choice than to work out a partnership.

Anonymous

Yes! That’s a great idea! We need a course, especially for kids starting out to

1/26/2021 02:37 PM

learn on
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Anonymous

I think it is a great that there might be a partnership with Three Rivers Park

1/26/2021 02:38 PM

District.

Anonymous

This proposal appears to have merit. If done right it could ease the financial

1/26/2021 02:38 PM

pressures for the District as well as the city while continuing to provide a short
golf course suitable for beginners, occasional players and seniors. And
hopefully the partnership will help keep this activity affordable for all
interested golfers.

Anonymous

Good idea. Add expertise and reduce financial exposure for the city.

1/26/2021 02:42 PM

Anonymous

Sounds like a good move unless T-times for non-league players are severely

1/26/2021 02:43 PM

restricted.

Anonymous

I think it would be a good partnership for the Golf facility. Maybe this

1/26/2021 02:46 PM

partnership can bring in new ideas that would bring in more people to the
course.

Anonymous

Have not heard what value added it is going to give hyland

1/26/2021 02:48 PM

Anonymous

good idea.is nice to have a driving range.also a good place for beginner

1/26/2021 02:48 PM

golfers

Anonymous

Three Rivers is an important department in making the Twin Cities beautiful

1/26/2021 02:50 PM

and desirable because of its outdoor focus.

Anonymous

We should strive to keep this outdoor recreation in Bloomington. The club

1/26/2021 02:53 PM

house greatly needs to be refurbished like most other ailing buildings that
have received no attention. It is a valuable amenity for youth and our
residents. If the cost burden can be shared, I am ok with that

Anonymous

I would greatly support this endeavor! Hyland Greens was filling an important

1/26/2021 02:55 PM

void in the area for youth to get lessons and play the game of golf. I have
used Hyland Greens many times playing a round of golf.

Anonymous

I would love to see the course and practice facility open up! With a

1/26/2021 02:55 PM

population of 85,000 people and1 public course that is in need of a new club
house is a detriment to the city. I shouldn’t have to drive out of Bloomington
to go to a driving range or take my family who are beginner golfers to play.

Anonymous

Great idea. I live nearby and want to keep the neighborhood green. A city the

1/26/2021 02:55 PM

size of Bloomington should have a par 3 or Executive course and a driving
range. Seniors also need a place for their leagues.

Anonymous

Great idea! Three Rivers Park District does a wonderful job in running the

1/26/2021 02:58 PM

Glen Lake Golf Course and practice facility. I have used the driving range
and played the 9 hole course many times. My spouse and I live near Hyland
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Greens and would welcome Three Rivers to maintain and administer the
course.

Anonymous

Anything to keep it open. Great place to learn.

1/26/2021 02:59 PM

Anonymous

I think it is a wonderful idea. I expect that this will provide financial stability to

1/26/2021 03:02 PM

keep this course open.

Anonymous

This would be great, as a new resident who golfs very often I would love to

1/26/2021 03:05 PM

be able to play on an affordable course nearby. I'm open to who runs it ( I've
played on other Three River Courses and have enjoyed it), but getting the
course open again would be fantastic.

Anonymous

I think having access to a larger parks and rec system will help Hyland

1/26/2021 03:06 PM

Greens be seen by more people and may provide a way to bring more
events or things to do to the golf course.

KKI

I believe this is a good idea and hope it is managed well. It is a beautiful

1/26/2021 03:09 PM

course and I also think that cross country skiing would be good and bring in
more revenue. Tickets could be purchased on line and have the clubhouse
open for hot drinks and vending machine for sandwiches, etc. I would also
think that limiting the skiing hours would be good and probably 9-3 or 10-4
o'clock.

Anonymous

Why the merger??

1/26/2021 03:10 PM

Anonymous

Hyland Greens is a nice facility! Too nice to be left unused to just erode

1/26/2021 03:15 PM

away. The driving range has always been well received and used by many of
us. In fact I have numerous buckets of balls paid for, but un used because of
the closing of he facility. It should be reopened!

Anonymous

Who would be the hiring entity?A

1/26/2021 03:18 PM

Anonymous

Range is most valuable asset. Golf course is fun with kids learning. Foot golf

1/26/2021 03:21 PM

makes it difficult to play golf.

Anonymous

I think anything to keep the facility and golf going is a good thing.

1/26/2021 03:22 PM

Anonymous

Build a larger club house where you could have lunch and social gatherings

1/26/2021 03:23 PM

for weddings, parties etc. If you added cross country skiing, It could remain
open 12 months of the year. First T should be a must for our younger golfers.

Anonymous

It is a great idea because three rivers does an excellent job maintaining their

1/26/2021 03:25 PM

other facilities and WE NEED it to remain a golf course. Citizens and
neighbors WANT a golf course at that location. Several years ago the task
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force and mayor/council agreed that it would stay. The golf course has
become a contentious topic between the city and the neighborhood, and
users of the course. It has been neglected for many years and most citizens
know that the city does not want to keep the course. WE who live in the
neighborhood do not want the property sold or become a multi housing
development. We need it to be maintained as green space and a course
where young and old can play a quick round of golf. When the city manager
decided to close the course last year because of COVID - that was just an
excuse so they didn't have to maintain it. OVer the past year - it has become
an eyesore to the neighborhood. We were hoping the PGA of MN would take
it over, but alas that is not going to happen. Therefore, PLEASE let 3 Rivers
take over, it will become a far better course than it has ever been under their
new management.

Anonymous

My initial reaction is very positive. It would keep the course and range open

1/26/2021 03:27 PM

and it looks like Three Rivers would be a qualified, reputable and local
partner. And, making foot golf available at the old range site looks like good
use of the site until a better proposal comes along.

Anonymous

It would be great to be able to keep this course open for golf. Golf has taken

1/26/2021 03:27 PM

off in popularity again with the Covid-19 pandemic and golf provides a safe
activity for many to partake in. Hyland also has the only driving range in
Bloomington which is a nice amenity.

Anonymous

Great idea!

1/26/2021 03:32 PM

Anonymous

Honestly anything to get this course back opened is welcomed in our families

1/26/2021 03:35 PM

opinion.

Anonymous

Anything would be good to keep this priceless course in the city since the

1/26/2021 03:36 PM

council wants to remove everything else.

Anonymous

Great idea...fully support it !

1/26/2021 03:39 PM

Anonymous

It makes sense. The course is under utilized, and the partership would likely

1/26/2021 03:44 PM

increase usage.Nothing

Maureen

Great idea

1/26/2021 04:02 PM

Anonymous

Great idea!!!! We missed golf at Hyland Greens this past summer. I played

1/26/2021 04:02 PM

golf there with friends, brought my grandson to play golf and foot golf, and
used the driving range. We also enjoyed seeing the young new golfers
playing games. A partnership would build on these young golfer’s
opportunities. I was hoping my grandson could start lessons this summer. A
fabulous idea we very much support!!
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Michael

Build a larger club house where you could have lunch and social gatherings

1/26/2021 04:06 PM

for weddings, parties etc. If you added cross country skiing, It could remain
open 12 months of the year. "First-T" should be a must for our younger
golfers.

Anonymous

If three rivers is successful then who within the city is to blame for letting the

1/26/2021 04:16 PM

course become unsuccessful. Someone needs to be held accountable.

Anonymous

It’s nice to have in our community, don’ t care if it cash flows.

1/26/2021 04:16 PM

Anonymous

Partnership would be a great idea. The p[ark district does an excellent job

1/26/2021 04:27 PM

maintaining our park system.

Anonymous

Does this mean the City would have no more involvement? There may be

1/26/2021 04:28 PM

more opportunity for promotions, such as late year incentives.

Anonymous

I think this is an excellent proposal. I speak for many senior citizens who

1/26/2021 04:38 PM

enjoy playing on the Highland course, because it is easier than Dwan, the
only golf course in a city of 85,000. Highland is also great for beginners. The
driving range is excellent for aging seniors who can still swing a club. It is
also affordable. With a third of the population 55 and over, this is important
who still enjoy playing the course.

Anonymous

I think it is a good thing as it is an amenity that is good for the City, but this

1/26/2021 04:39 PM

takes the burden of subsidising it off of us

Anonymous

It’s not self sufficient as a golf course and never has been. Do something

1/26/2021 04:41 PM

else with the land

Anonymous

It TRPD is interested in growing the use of the course rather than looking for

1/26/2021 04:43 PM

a reason to shut it down it will be a plus.

Anonymous

Really want to see Highland greens golf course reopen. Also the driving

1/26/2021 04:43 PM

range. In three Rivers Park District can’t handle that then let’s move forward
on it.

Anonymous

I think it’s a Win-win! Please move forward. My only reservation is that I

1/26/2021 04:47 PM

would like to see the 10 acres along-side Normandale added to the course.
We don’t need more retail space in West Bloomington, and I believe there
are better corridors for housing, ideally along Old Shakopee (rezoning
currently vacant industrial lots) and along American blvd. This particular plot
of land is still a potential park/green space resource, and once it’s gone we
will never get it back.

Anonymous

Sounds like a great idea

1/26/2021 04:53 PM
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Anonymous

I am in favor of a partnership that will open the Hyland course so my family

1/26/2021 04:56 PM

can use it as we have for years. We greatly missed having the course
available to use last season.

Anonymous

Great idea !

1/26/2021 05:26 PM

Anonymous

We need (to keep) a public driving range in Bloomington. Dwan doesn't have

1/26/2021 05:29 PM

one. Three Rivers used to have one at Hyland Ski Hill, not advertised well,
so not well attended. Why send Bloomington money to Braemar?

Anonymous

All for it. Selfish reasons. Eliminates city subsidy. Get more value from Three

1/26/2021 05:47 PM

Rivers Parks.

Anonymous

I'm in favor of it if it will mean the course and driving range will reopen again.

1/26/2021 06:06 PM

Anonymous

Better than having it sit unattended.

1/26/2021 06:12 PM

Anonymous

It is an interesting idea. More minds at the table to imagine how the course

1/26/2021 06:20 PM

can best be put to use and fulfill needs of the community would be great.
While Blm has another course, so does TRP, so there would be some good
ideas to be shared. I also believe TRP is an outstanding organization when it
comes to serving the interests of the community, so they are well aligned with
Blm's mission.

Anonymous

If it can keep Hyland Greens operational and not make any changes, I'm all

1/26/2021 06:25 PM

for it.

Anonymous

Would seem to be a good partnership in order to improve the course and I

1/26/2021 06:32 PM

would personally be more inclined to play there.

Anonymous

I strongly support this partnership.

1/26/2021 06:38 PM

Anonymous

Glen Lake had a banner year while Hyland was closed. It leads me to believe

1/26/2021 06:46 PM

that 3 Rivers has more resources to reopen Hyland next summer.

Anonymous

Would love it. Will their be leagues?

1/26/2021 06:58 PM

Anonymous

The partnership is really encouraging. We love Hyland Greens as it’s the only

1/26/2021 07:15 PM

driving range in Bloomington and a perfect course to bring our children to.
We’ve had great experiences with Three Rivers parks and are very excited
about the opportunity to partner.

Anonymous

I love the idea!

Page 14 of 197

71

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021
1/26/2021 07:19 PM

Anonymous

Open the driving range as it was. Open the course but maintain it better than

1/26/2021 07:28 PM

it was.

Anonymous

I've been to other Three Rivers' golf courses and they are well managed.

1/26/2021 08:02 PM

Anonymous

I think it is probably the only viable alternative at this point. Disappointed

1/26/2021 08:20 PM

though with the City of Bloomington not being able to manage the course.

Anonymous

Love it. Turn operations over to professionals with experience. Let the City

1/26/2021 08:28 PM

focus on operating the City and key areas of their civic expertise.

Anonymous

Sounds like a win-win partnership

1/26/2021 09:11 PM

Anonymous

This course is too good a resource to the city to be sitting idle! It is an

1/26/2021 09:18 PM

excellent track for specific populations of golfers: youth and older golfers who
cannot handle the 18-hole course. And why the driving range was not used
last year in spite of COVID makes absolutely no sense! Revenues were lost
and that was inexcusable! Hyland has some challenges to overcome after
sitting dormant for a year with only minimal maintenance. If the city cannot
find it in its resources to open this course, in spite of allegedly losing money
all the time (some things should not have to pay for themselves in a city
recreation program), then Three Rivers should become a partner. The
interesting thing will be whether 3RPD can make it financially if the City could
not make it profitable. Any plans should be sure to

Anonymous

I am pleased to hear that Three Rivers will operate the course. They have

1/26/2021 09:27 PM

experience. I don't play footgolf, so I won't miss that. Highland has a
wonderful driving range and I play a few rounds every year on the course.

Anonymous

It would be great to have this space available for recreational activities in

1/26/2021 09:29 PM

addition to golf. I would like to see parts of it naturalized and perhaps walking
paths added. The golf course could be in use at certain times and other
times reserved for residents who do not golf to also use the space.

Anonymous

As long as it enables us to keep it open, that sounds great.

1/26/2021 09:55 PM

Anonymous

It would be a perfect partnership. Three Rivers knows how to run golf

1/27/2021 04:17 AM

courses very well, they have a bigger budget to run them too

Anonymous

Hyland is my favorite golf course. It has always been kept in pristine

1/27/2021 04:26 AM

condition. I like the short and challenging holes.
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Anonymous

Redesign the course and driving range to maximize the land use. This could

1/27/2021 05:20 AM

be a beautiful gem because the property has great character. This course
would be much more appealing if it was an executive length instead of a par
3 course. Since there is no practice range at Dwan, improve this range and it
could bring in a significant number of people. Many would also use the golf
course since they are there.

Anonymous

Whatever it takes to keep the golf course is important. It is a valued green

1/27/2021 05:21 AM

space in the city that also provides great entertainment.

Anonymous

Great idea!!

1/27/2021 05:24 AM

Anonymous

WHY are you thinking about doing this?? There is nothing telling why you are

1/27/2021 05:31 AM

thinking about thsi. What is wrong with our own people running it and taking
care of it??

Anonymous

For me Hyland Greens Golf Course is a must open for the upcoming season.

1/27/2021 05:39 AM

It is well maintained, convenient, and one of the few short courses golfers
can fit into their busy day. I am not sure what connection/value of Three
Rivers Park District is, but if it means opening or not.......again, whatever has
to be done to open the course this year is a must. It was a sad day last year
when I heard it was not opening.

Anonymous

If it will keep the course open I'm all for it, the driving range alone is a huge

1/27/2021 05:42 AM

plus.

Anonymous

Positive

1/27/2021 05:51 AM

Anonymous

Three Rivers Park District should manage Hyland Greens Golf Course.

1/27/2021 05:51 AM

Anonymous

Yes, I’m all for the course reopening! It’s a great option for beginners and

1/27/2021 06:13 AM

kids without spending too much!!

Anonymous

It makes economic sense.

1/27/2021 06:18 AM

Anonymous

If it keeps it as a golf course it works for us. Maybe they would also not

1/27/2021 06:30 AM

waste the opportunity for some light cross country skiing during the winter.

Anonymous

The city is trying to keep a comatose patient alive. Repurpose the land for

1/27/2021 06:46 AM

the good of the community, and stop wasting time and squandering city
resources. Just STOP.

Anonymous

Great idea

1/27/2021 06:46 AM
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Anonymous

This asset needs to be managed by someone who can preserve the facility

1/27/2021 06:48 AM

for the community. If that is Three Rivers, so be it!

Anonymous

sounds fine to me

1/27/2021 07:03 AM

Anonymous

Who will pick up the difference if revenue from users is less than expenses?

1/27/2021 07:04 AM

How much longer do Bloomington taxpayers have to subsidize it?

Anonymous

Partnership will solidify good management & future growth.

1/27/2021 07:05 AM

Anonymous

Very practical move.

1/27/2021 07:15 AM

Anonymous

Great idea

1/27/2021 07:16 AM

Anonymous

I think it was very unfortunate that the course was closed for the 2020 season

1/27/2021 07:30 AM

when it probably would have seen its highest use in years. If the partnership
with Three Rivers makes financial sense, it is worth trying.

Anonymous

In the past I have used Hyland Greens Golf course quite a bit and plan to do

1/27/2021 07:30 AM

so again. It would be great if the course could be used as a cross country ski
area in the winter. I think the driving range should be moved back to where it
was. It was more visible. My main concern is I don't want it to change to
housing!

Anonymous

I like the idea as it keeps Hyland Greens available as an important

1/27/2021 07:33 AM

recreational resource for Bloomington residents, especially for as long as the
pandemic lasts.

Anonymous

What are the financial implications for the City of Bloomington? I need more

1/27/2021 07:39 AM

detail. What is meant by "partnership?" It is difficult to express an opinion with
insufficient information, particularly financial information.

Anonymous

Would be great to have Hyland open again. I would like to take lessons there

1/27/2021 07:43 AM

too

Anonymous

If there are no changes, go ahead and join as partners.

1/27/2021 07:46 AM

Anonymous

Three Rivers does a nice job at their other courses, and I would expect the

1/27/2021 08:21 AM

same at Hyland Green. The course is perfect for young players who are
learning the game, and is the only course like it within a reasonable distance
to Bloomington. If partnering with Three Rivers means the course will be
operating, then do it. The shut down last season was unacceptable. It would
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have been an all time revenue generating year for the course. I feel it was a
completely irresponsible decision to shut the facility down.

Anonymous

I used to go to Hyland Golf Green Golf Course all the time. However, I was

1/27/2021 08:52 AM

not there this year. I am in favor of the partnership. I hike and walk many
many many Three Rivers across the entire metro area (from far far north to
far far west and far far south) and they do an excellent job of management,
maintenance and offerings for the public. As a consumer, I have nothing bad
to say about them and the Three Rivers Parks.

Anonymous

For the elderly, a short Par 3, well maintained track would be welcome for

1/27/2021 09:31 AM

those of use who are no longer competitive but ned a place to enjoy.

Anonymous

I think it makes sense, saving Hyland Greens as a golf course should be a

1/27/2021 09:33 AM

priority. 3 Rivers knows how to operate a golf complex, They also promote
1st tee which is a crucial component for the future of golf.

Anonymous

Financial security is beneficial for Hyland Greens but it would be unfortunate

1/27/2021 10:02 AM

if Three Rivers Park District decided to move away from the approachable,
low cost, practice-oriented theme of the facility.

Anonymous

I would love to get back to golf. I especially missed golf summer 2020. So

1/27/2021 10:02 AM

many other things were not safe to do. A round of golf was the highlight of
my week. I am not an accomplished golfer so Hyland was a good fit for me.

Anonymous

Very good idea

1/27/2021 10:18 AM

Anonymous

I feel the BAA golf program is a HUGE benefit to kids wanting to learn golf. I

1/27/2021 10:55 AM

know First Tee is a good program, but I would hate to have BAA's program to
be minimized or eliminated from Hyland. My kids love for golf came from the
organizers, starters, and parents that volunteered for this program.

Anonymous

I think it is a good idea. The city can't sustain two golf courses and this

1/27/2021 11:00 AM

sounds like a best option scenario.

Anonymous

I think this is an excellent idea and should happen as soon as possible.

1/27/2021 11:11 AM

Anonymous

Let’s do whatever it takes to reopen the course.

1/27/2021 11:33 AM

Anonymous

If the cost burden for operating the Hyland Golf will be on Three Rivers I'm all

1/27/2021 12:27 PM

for this.

Anonymous

It's a fun little short course and I would hate to lose it. (My kids learned how

1/27/2021 12:55 PM

to golf there.) If Three Rivers can come in and make it a decent executive
course that would be awesome. I'm all for it. Baker National is managed by
Three Rivers and it's a great course. Sounds like a win to me.
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Schueller

If they bring Disc Golf I am all for it

1/27/2021 01:01 PM

Anonymous

Hyland is best for the easy to access driving range and chipping/putting

1/27/2021 01:23 PM

green. That is why we went often. Cost is a big factor, for the course the
price was right. Any increase in fees will not be great.

Anonymous

Thanks for considering three Rivers park for a partnership. I would like to see

1/27/2021 02:00 PM

a reduced rate for kids.

Anonymous

After reviewing the FAQ's and being a golfer myself I love the idea of the

1/27/2021 02:00 PM

shortfall/general fund subsidy going away. I think Three Rivers will be more
invested in the course and there can more efforts focused on Dwan.
Regardless if the partnership goes through or not I am very excited to see
youth get more involved in golf through the first tee program.

Anonymous

You should add a disc golf course. It’s the fastest growing sport in the world

1/27/2021 02:15 PM

and it would be used all the time.

Anonymous

Three Rivers is a great partner. They’ve done wonders with other facilities.

1/27/2021 02:19 PM

Anonymous

From what I've read online, I LOVE the idea. We've not been to Hyland in a

1/27/2021 02:24 PM

long time, principally because we didn't like the direction Hyland was taking and because we have little interest ourselves in a Par 3 course. With
grandkids now of 'early golfing' age, we LOVE what we're reading about the
new partnership for Hyland Greens. Long-time Bloomington resident

Anonymous

Three Rivers is a great park district.

1/27/2021 02:26 PM

Anonymous

If the County doesn't run into budget issues this is a great decision.

1/27/2021 02:26 PM

Anonymous

Three rivers does a good job so I’m for it.

1/27/2021 02:27 PM

Anonymous

N/A

1/27/2021 02:28 PM

Anonymous

Fine

1/27/2021 02:32 PM

Anonymous

I frequent both Bryant Lake Park and Hyland Hills for their disc golf

1/27/2021 02:35 PM

amenities. If there was a disc golf course at Hyland Greens I would definitely
frequent that area as well.

Anonymous

I like the partnership, Three Rivers is a great org. to work with.
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1/27/2021 02:39 PM

Anonymous

Three rivers does a great job for other parks

1/27/2021 02:40 PM

Anonymous

That would be ok. I just want to be able to play golf and us the driving range

1/27/2021 02:43 PM

this year!

Anonymous

I would love e to ay Disc Golf there.

1/27/2021 02:45 PM

Anonymous

I am from west of St. Cloud. I have not been to Hyland Green. I do however

1/27/2021 02:45 PM

frequent the Three Rivers parks. They do an outstanding job creating and
maintaining some really top notch disc golf courses. I would love to see them
bring disc golf along side the traditional golf as another elrevnue source. With
proper design, disc golf can fit seamlessly into a traditional golf course design
without disrupting the traditional golf

Anonymous

Combine a pay to play disc golf course with the golf course. Make it a duel

1/27/2021 02:49 PM

purpose pay to play. Three Rivers Park District has several successful disc
golf courses within their park system.

Anonymous

This would be great! I frequent other Three Rivers parks.

1/27/2021 02:58 PM

Anonymous

I believe that keeping Hyland golf course will benefit the community and

1/27/2021 03:12 PM

provide all ages a place for golf at a reasonable price.

Cathy

I think it is a great idea! They already run golf courses well and we could

1/27/2021 03:18 PM

reduce our expenses while still providing this amenity to the community

Anonymous

Please explore a disc golf course option like the one seen at brookview in

1/27/2021 03:22 PM

golden valley.

Anonymous

Think this partnership would be great for the city, we really need to have

1/27/2021 03:54 PM

Hyland open for our young people and seniors!

Anonymous

I think this is a good idea. It helps solve the budget shortfall end keeps the

1/27/2021 03:54 PM

golf course open.

Anonymous

I would support any approach that gets this course open. It is perfect

1/27/2021 04:06 PM

especially for the youth and senior players. Dwan doesn’t seem to want many
of us-especially women.

Anonymous

Anything you can do to have it open as a useable facility would be largely

1/27/2021 04:08 PM

beneficial
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Anonymous

Like the partnership because I know three rivers park district is involved with

1/27/2021 04:26 PM

the installment and operation of multiple disc golf courses

Anonymous

I think it would be a great way to continue to have a smaller course here in

1/27/2021 04:34 PM

Bloomington where beginners and kids can learn the game of golf. I also feel
that Three Rivers is a wonderful organization and would do a nice job with
the program.

Anonymous

Would love the addition

1/27/2021 05:08 PM

Anonymous

I don’t know what it means

1/27/2021 05:09 PM

Anonymous

I think it’s a great idea. Historically Three Rivers Park District has a great

1/27/2021 05:15 PM

reputation for lessons, leagues etc. I am all for it as long as it helps keep the
golf course open since there are very few par 3 courses close by.

Anonymous

If the partnership is necessary to keep the golf course open, I’m all for it. It’s

1/27/2021 05:52 PM

a beautiful short course that children can learn the sport of golf, family &
friends of all skill levels can play together at Hyland. My experience with
Three Rivers Parks is positive - well maintained & clean parks.

Anonymous

I like how Three Rivers Parks offers multiple programs that are inclusive to

1/27/2021 06:13 PM

groups of all ages and interests so I would trust them to create a smart,
engaging program for Hyland Greens.

Anonymous

There has not been enough published information about the merger to make

1/27/2021 06:17 PM

an informed comment.

Anonymous

I would love to see some of lower cost options, specially disc golf.

1/27/2021 07:06 PM

Anonymous

Repurposing ball golf courses into disc golf courses invigorates the

1/27/2021 07:28 PM

landscape with activity and renewed interest. The sport is continuing to grow
and players tend to be excellent stewards of the parks. There is discussion in
the twin cities disc golf community to start leagues for kids. Disc golf is a fun
and family friendly activity with a tinge of exercise included.

Anonymous

Sound like a good possibility.

1/27/2021 07:33 PM

Anonymous

I am for it based on my experience with 3 rivers at Glen and Clearly lake

1/27/2021 07:47 PM

Anonymous

I think it’s a good fit.

1/27/2021 07:47 PM
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Anonymous

I think it makes sense as they may have additional resources available to

1/27/2021 08:17 PM

make this asset successful. Is there a contract or is this agreement on a year
by year basis? Does TRPD have any proposed changes to the facility for the
near future?

Anonymous

If it makes financial sense, you should move forward with it.

1/27/2021 08:39 PM

Anonymous

We love golfing at highland. Its friendly and low pressure for beginners and

1/27/2021 08:42 PM

families having fun.

Anonymous

I think it is a great idea!

1/27/2021 09:01 PM

Anonymous

I specifically moved into the area because of the Hyland Greens Golf

1/27/2021 10:17 PM

Course. I am all for keeping the golf course active by any means necessary. I
would not approve of developing the land for housing or other repurposing.

Anonymous

I play on a league and would definitely want our league to once again play at

1/27/2021 11:22 PM

Hyland. Please give priority of days and times for leagues that were there
prior to the closing in 2020. A season discount pass for Bloomington
residents would also be nice.

JJR

That may bring the needed revenue to help keep it open. Sponsorship of

1/28/2021 04:01 AM

individual holes may be an option as well.

Anonymous

Sounds good if it means the city no longer loses money subsidizing golf

1/28/2021 05:11 AM

Anonymous

if it keeps it in operation i like the idea

1/28/2021 05:27 AM

Anonymous

I used to play a lot of golf but have basically fully switched to disc golf

1/28/2021 05:46 AM

because it takes a lot less time to play a round and because it's more
affordable, which means I can get new people into it very easily

Anonymous

Three Rivers has a great proven track record of park management success

1/28/2021 06:27 AM

and balancing shared use across multiple activities in an efficient, profitable,
and safe way.

Anonymous

Keep prices reasonable

1/28/2021 06:30 AM

Anonymous

On the surface it sounds like a great idea. But it would be hard to make a

1/28/2021 06:43 AM

judgment without having more details.

Anonymous

I’d love to see a disc golf course added. We only have the one at Moir Park

1/28/2021 06:53 AM

and I’m not really a fan of the layout. It would be awesome to bring more
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people into Bloomington to play. Plus, disc golf is more accessible to more
people, and once COVID-19 happened, disc golf courses all over the cities
had lots people wanting to be outside and doing something where you can
socially distance.

Anonymous

It would be nice to have a Frisbee golf course.

1/28/2021 06:53 AM

Anonymous
1/28/2021 06:55 AM

Anonymous

go for it and get the golf course back in operation. it was total folly to close it

1/28/2021 07:00 AM

in the first place!!!

Anonymous

Want women's leagues back

1/28/2021 07:35 AM

Anonymous

Keep it quiet. We live behind golf course and appreciate the nature

1/28/2021 07:59 AM

Anonymous

I have a Three Rivers pass so it would be beneficial to me, but I don't know

1/28/2021 08:20 AM

what a partnership would change for non-members.

Anonymous

Great idea

1/28/2021 08:22 AM

Anonymous

Good idea

1/28/2021 08:48 AM

Anonymous

Unclear what the partnership means in terms of the future of the golf course.

1/28/2021 09:05 AM

Hopefully, it means sustainable, non-toxic practices for keeping the grounds.

Anonymous

I don’t know much about the Three Rivers Park District in relation to golf, but

1/28/2021 09:29 AM

I’m happy with it, if it keeps the course and driving range open.

Anonymous

Please reopen and provide a space for non-expert golfers to learn and grow

1/28/2021 09:56 AM

in the sport! Having a space where kids can learn and adults can enjoy the
sport without breaking the bank is critical to our community. Especially going
into another COVID impacted summer where outdoor activities are where we
can get exercise and be "social" in a safe way!

jscherer

I would love to see it operational again. I do not see any other details about

1/28/2021 10:15 AM

the actual plan to make any further observations.

Anonymous

I need to know more about the partnership to comment but if this is what

1/28/2021 10:20 AM

saves Hyland, I'm for it.
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Anonymous

I think moving the management to Three Rivers is beneficial and will result in

1/28/2021 10:27 AM

better experiences than I have had in recent years that caused me to start
going to other courses.

Anonymous

Partnering with Three Rivers Park District is a great idea! The people working

1/28/2021 10:38 AM

at the golf course when it was open often made mistakes. I'd call and make a
reservation and they wouldn't have a record of it. I think there were issues
with the employees which may have negatively impacted course operations.
Three Rivers does a great job! To keep costs low, I would be willing to
volunteer time working the desk at the course as a Three Rivers volunteer.
These tough economic times require out-of-the-box thinking. Fill some of the
jobs with volunteers to meet the economic need. With COVID, golf is a
GREAT option! Outdoors, exercise, masks, social distancing. It was a
mistake closing the golf course last year as it would have been widely used
because of COVID. People (youth, parents and seniors) in the neighborhood
missed NOT having the golf course open last year during COVID. Wealthy
people can afford memberships at private courses. Hyland Greens offers
those who aren't wealthy the opportunity to enjoy the green space that is just
sitting there unused. Let's do this and do this wisely. Meet costs using
volunteers. Volunteers can surely operate the desk and take reservations
(and write them down in the book).

Anonymous

Great idea. They do a fantastic job at Baker.

1/28/2021 10:46 AM

Anonymous

The addition of disc golf would provide additional revenue opportunities as

1/28/2021 10:51 AM

well as traffic to the course. With Three Rivers already "disc golf friendly" this
would be a fantastic addition to the property. Also worth noting, disc golf can
operate in the winter months. Brookview Golf Course in Golden Valley sees
considerable traffic during the winter.

Anonymous

Seems like a good idea

1/28/2021 11:38 AM

Anonymous

I think it is wonderful and three rivers does a great job managing other

1/28/2021 11:45 AM

properties

Anonymous

Great idea

1/28/2021 11:50 AM

Anonymous

Good partner

1/28/2021 11:52 AM

Anonymous

We don't play golf, but as a neighbor of the golf course we appreciate the

1/28/2021 12:14 PM

green space and walk our dog by it every day. What about adding a walking
trail around the perimeter of the course?

Anonymous

I'm interested in the Learning Center portion of the new name. I have long
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1/28/2021 12:34 PM

wanted to learn to golf, and some group classes and/or easy to access info
on how to learn would be welcome.

Anonymous

Great idea

1/28/2021 01:13 PM

Anonymous

Bring in disc golf events, host PDGA sanctioned tournaments, disc golf

1/28/2021 01:26 PM

clinics, etc.

Anonymous

I think it would be a great idea.

1/28/2021 01:30 PM

Anonymous

I think the idea makes a lot of sense. We moved last year to within walking

1/28/2021 01:42 PM

distance of Hyland Greens, so we are looking forward to utilizing it.

Anonymous

If the golf course and driving range are both going to continue operations

1/28/2021 01:49 PM

then I have no concerns with the city partnering with Three Rivers Park
district. If either the course or the range are to be discontinued then I have
major concerns. To build or maintain golf future generations need to learn the
game and that is done at a driving range or on a course that is shorter than
regulation. It seems unreasonable that a city the size of Bloomington wouldn't
have a driving range within it's boundaries. I believe the city lost a huge
opportunity in 2021 by not opening the range and the course.

Anonymous

In favor if it maintains this land as green space.

1/28/2021 02:01 PM

Anonymous

I have only been to Hyland Greens once to watch a cross country match and

1/28/2021 02:19 PM

it was a nice location. Could a walking/running path be added around the
property?

Anonymous

It would be awesome to see a disc golf course installed there! Most of us

1/28/2021 02:23 PM

love the other 3 three rivers park course (hyland hills, elm creek, and Bryant
lake) and a 4th could be a great addition to that line up!

Anonymous

Good idea. I have used Three Rivers golf courses in the past. Well kept up

1/28/2021 02:35 PM

and run.

Anonymous

Have friend who is instructor at Three Rivers. He teaches young kids, and

1/28/2021 02:44 PM

tells me he is very busy all summer with classes. I play weekly at the Glen
Lake course in Eden Praire/Plymouth, also a Three Rivers course. Very well
run and nice Driving Range set-up, plus very active in youth lessons.

Anonymous

That would be great! Having the course close by is a huge benefit for our

1/28/2021 03:35 PM

kids and golf enthusiasts.

Anonymous

Great, anything to keep it open.

1/28/2021 03:43 PM
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Anonymous

Do it!!

1/28/2021 04:43 PM

Anonymous

Three Rivers seems to do an amazing job with their parks, so I don't see why

1/28/2021 04:50 PM

it would be a bad thing.

Anonymous

I hope that it retains a function for kids (and beginner golfers like me). I think

1/28/2021 05:28 PM

it has been great for beginners.

Anonymous

Highly in favor

1/28/2021 05:52 PM

Anonymous

I think a partnership with 3 Rivers is the best way to keep the course open

1/28/2021 06:10 PM

and available to residents. 3 Rivers has a proven track record running area
courses. It makes a lot of sense.

Anonymous

Keep the driving range and possibly expand to include a larger putting green

1/28/2021 06:18 PM

and chipping area if possible

Anonymous

Anything that will keep the course and range operating and in good shape is

1/28/2021 06:24 PM

welcome. The course is an important learning facility, and the range is much
needed, especially with the lack of one at Dwan.

Anonymous

Three Rivers Park District does a great job managing other parks in

1/28/2021 06:37 PM

Bloomington. I'm sure they'd do well with Hyland Greens.

Anonymous

I would support the partnership.

1/28/2021 07:01 PM

Anonymous

I would love an adult learn to play league or class. I don't know how to golf. I

1/28/2021 07:05 PM

think it would be a great opportunity for the Three Rivers Park District to take
over management.

Anonymous

Disc golf course is fantastic. Charge whatever you need, $5/rd etc. you need

1/28/2021 07:07 PM

to keep the course available in summers.

Anonymous

The pricing always seemed a bit off. The course is hardly ever full. It seems

1/28/2021 07:10 PM

like if you lowered the greens fees to get more traffic, the course would be
more profitable. I especially think you could drop the footgolf fee. That can be
played faster and in much larger groups with far less stress on the course.

Anonymous

I have played Cleary Lake several times- a 3 rivers course. It was a good

1/28/2021 07:17 PM

exoperience

Anonymous

We utilize Three Rivers Park often so love the idea of the partnership and

1/28/2021 07:21 PM

more opportunity to offer classes and programs there.
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Anonymous

I like the idea of keeping it green space and if partnering with three rivers

1/28/2021 07:25 PM

enables this then by all means this should happen.

Anonymous

I think this is a fabulous idea. Three Rivers does a great job running their

1/29/2021 06:44 AM

park system, and we were just at Baker National Golf Course yesterday for a
cross-country ski meet; i suspect Three Rivers would find a way to make
Hyland Greens available for winter recreation as they have with Baker.

Anonymous

This would be a great partnership! We have been golfing at Hyland for years

1/29/2021 06:51 AM

and would love to have the three rivers lessons at leagues available at
hyland. We have been enrolling our kids in youth lessons at other three rivers
courses for several years now but would love to enroll them in
lessons/leagues at Hyland instead.

Anonymous

We moved to Bloomington late in 2020, and have never used Hyland

1/29/2021 06:52 AM

Greens. But we live near the course, on Nesbitt, and I am excited at the idea
of a youth learning program being so close to our house, particularly at
Hyland -- it is where my Grandmother first learned to play golf. Losing
municipal control always makes me nervous, but I also understand that
budgetary constraints could imperil Hyland Greens if the City of Bloomington
were to retain operational control. My first priority, though 100% new to the
city, is that operations resume...if that requires partnership with a regional
entity, I am for it.

Anonymous

Seems like a good business decision to partner with Three Rivers. Thank

1/29/2021 07:05 AM

you for offering a survey.

Anonymous

Having Hyland open would be very beneficial.

1/29/2021 07:07 AM

Anonymous

I really enjoy going to the range with my buddies.

1/29/2021 07:08 AM

Anonymous

Looking forward to it. It was a bummer not being able to use it last year.

1/29/2021 07:08 AM

Anonymous

If it keeps it open, great!

1/29/2021 07:10 AM

Anonymous

This makes a lot of sense. I'm in favor of the partnership.

1/29/2021 07:10 AM

Anonymous

I would be glad for a partnership if it means we get to keep golfing at Hyland.

1/29/2021 07:11 AM

It is a wonderful course for young golfers and so convenient to get to. We
love it there and we're very sad that it was closed this past summer.

Anonymous

I support this decision as I believe there should be as more options to golf in

1/29/2021 07:11 AM

Bloomington besides Dwan golf course
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Anonymous

Smart move

1/29/2021 07:12 AM

Anonymous

We are missing having Hyland as a close amenity. Please work to bring it

1/29/2021 07:14 AM

back. All golf courses were in high demand last summer. Closing Hyland was
a poor decision when it would have seen its highest rate of use ever.

Anonymous

Superb idea. Great news!

1/29/2021 07:14 AM

Anonymous

Great idea. While I am disappointed that the PGA partnership isn’t viable at

1/29/2021 07:15 AM

this time I really hope that it will be explored in the future. As an avid golfer
and neighbor to Highland greens, I believe it would be a fantastic facility to
introduce people of all ages and backgrounds to the game of golf. I certainly
hope that the PGA partnership is explored again in the future.

Anonymous

I think it would be great to get hylands open again.

1/29/2021 07:15 AM

Anonymous

Love it! THey do a great job with their other courses.

1/29/2021 07:18 AM

Anonymous

I approve. 3Rivers manages other golf courses well. They do an excellent job

1/29/2021 07:18 AM

with Cleary Lake in Scott county.

Anonymous

Seems to be a good thing. More stable and it sound get the course up and

1/29/2021 07:19 AM

running sooner.

Anonymous

Whatever keeps it open and available. Last year was awful: I use the range

1/29/2021 07:21 AM

2x a week and golf with the family 2x a month. My boys couldn't play in the
baa league. Short story . . . Closing the course last year was a bad decision
with the amount of participation golf had due to covid. Lets make it right and
get it back opened.

Anonymous

Yes! Open the course!!! Why was it close all year? Do a partnership with 3

1/29/2021 07:22 AM

Rivers!!!

Anonymous

As long as it’s not too expensive to play, I am fine with it

1/29/2021 07:22 AM

Anonymous

Opening the course and practice facilities is important to the city. Three

1/29/2021 07:23 AM

Rivers manages 2-3 other courses in different communities in the area and
that seems to have worked well. I am in favor of this partnership.

Anonymous

I think it would be a great partnership as I have experienced the operation of

1/29/2021 07:24 AM

Baker National GC and they do a great job there.

Page 28 of 197

85

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

Anonymous

Please bring back the golf course. Add a nice bar there or something. A night

1/29/2021 07:24 AM

time driving range like top golf but not as fancy might be a huge draw.

Anonymous

Continue to keep this affordable for kids and families. Continue golf season

1/29/2021 07:24 AM

passes Continue lessons Continue to keep this as a safe, community activity
like it has been in the past

Anonymous

I would love to see the course back up and running again, with covid golf

1/29/2021 07:25 AM

numbers have sky rocketed and I think the partnership with three rivers
would be an excellent way to get people to come to the course.

Anonymous

Keep the golf course. Open up the inner 9 again and move driving range

1/29/2021 07:25 AM

back to along Normandale

Anonymous

I like the idea of hyland being open. That’s all that matters to me

1/29/2021 07:25 AM

Anonymous

In support of potential partnership. Foot golf should be removed and the 10

1/29/2021 07:25 AM

acres adjacent to Normandale Blvd should be either utilized in course
expansion or allowed to grow natural.

Anonymous

I am in favor of it if it means expansion and new opportunities.

1/29/2021 07:25 AM

Anonymous

If it keeps the course operational I am for it.

1/29/2021 07:25 AM

Anonymous

Keep the course rather than turn it into housing. I’m pretty flexible regarding

1/29/2021 07:26 AM

partnerships, as long as traffic in and out won’t be severely impacted.

Anonymous

I love playing at Highland and welcome a way to open it again in 2021

1/29/2021 07:26 AM

Anonymous

Fine with it. I play at Baker National; it's run by three rivers and it is operated

1/29/2021 07:26 AM

well.

Anonymous

Would love to see a course back open. Some sort of public place with more

1/29/2021 07:27 AM

options than Dwan would be welcomed

Anonymous

This is a great, great idea! What they have done with Eagle Lake is amazing!

1/29/2021 07:27 AM

Anonymous

I think it would be great if the fees aren't too expensive. I enjoyed golfing on a

1/29/2021 07:28 AM

ladies league at Hyland for many years, and would like to again.

Anonymous

Great idea!!

1/29/2021 07:28 AM
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Anonymous

I like 3 Rivers emphasis on education.

1/29/2021 07:29 AM

Anonymous

If that's what it takes to keep the course open, then I am all for it. Nice

1/29/2021 07:29 AM

course close to Eden Prairie. My grandson is starting to play golf. It would be
nice if they could reopen the inside 9 holes.

Anonymous

In favor, assuming Three Rivers takes on full financial responsibility

1/29/2021 07:29 AM

Anonymous

I think it is a very good idea.

1/29/2021 07:30 AM

Anonymous

If it helps it reopen I’m all for it! Great place to bring kids and/or people just

1/29/2021 07:31 AM

getting into the game

Anonymous

In favor

1/29/2021 07:31 AM

Anonymous

I regularly golf at Baker (3 Rivers) and it’s extremely well managed. It has a

1/29/2021 07:31 AM

variety of difficulty. Exec course is similar to Hyland.

Anonymous

1. I love the location of Hyland Greens - mile from my house. I use it a

1/29/2021 07:32 AM

handful of times per year for a quick round of 9. I also have 2 young children
(4m & 2y) that I wish to take there once they're old enough to golf. 2. I've
golfed at other Three Rivers golf courses & they are all great. 3. If this is a
good financial move for the city, then I am all for it. I do not see the
downside.

Anonymous

This is an important part of the community so having the golf course and

1/29/2021 07:32 AM

range open by whatever means I am in favor, if this means a joint partnership
with three rivers then I am for it.

Anonymous

Super great idea. Not enough golf courses for children to play and adults to

1/29/2021 07:32 AM

play

Anonymous

If that means there’s a driving range and golf that can be played there in all

1/29/2021 07:33 AM

for it!

Anonymous

I like Three Rivers parks so what ever it takes to open Hyland Golf course.

1/29/2021 07:33 AM

Anonymous

I am in favor of the partnership if allows the golf course to be open and

1/29/2021 07:34 AM

affordable. I live in Richfield but like to play golf at Hyland and Dwan with my
daughter and friends. The maintenance of the courses have always been
great and they are fun to play.
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Anonymous

Go for it. Make it a break even enterprise. Dwan should not have to cover

1/29/2021 07:35 AM

Hyland's shortcomings when it comes to budget.

Anonymous

I think highly of the several Three Rivers golf courses my husband, children

1/29/2021 07:35 AM

and I have played & taken lessons on....especially Eagle Lake, Glen Lake. I
trust Three Rivers and I think they would do a wonderful job managing
Hyland Greens. This is a creative idea.

Anonymous

The course was not well maintained in 2019 when we played league there.

1/29/2021 07:35 AM

Hopefully Three Rivers will do a good job. Glen Lake that they run is very
well maintained.

Anonymous

I am all in favor of any partnership that keeps the golf course there and open

1/29/2021 07:35 AM

Anonymous

Sounds like a perfect match.

1/29/2021 07:36 AM

Anonymous

Love it! Anything to get the course open again!

1/29/2021 07:37 AM

Anonymous

We really like this course. Neither of us (hubby or me) are fantastic golfers

1/29/2021 07:39 AM

but we do enjoy walking the course and whackin' the ball around.

Anonymous

I think it is absolutely necessary to have Hyland Green open for 2021. I grew

1/29/2021 07:39 AM

up with my friends learning and playing golf there.

Anonymous

I think it would be a good idea. With a partnership with Three Rivers, there's

1/29/2021 07:39 AM

possibly for better infrastructure and funding.

Anonymous

Would love anything that would open the course again. It is a lovely course

1/29/2021 07:39 AM

and so good for younger and older golfers.

Anonymous

It needs to happen to get our kids back outside at such a wonderful course.

1/29/2021 07:40 AM

Anonymous

Most often the course is not being used and I can virtually walk on. I think a

1/29/2021 07:41 AM

partnership would be fine

Anonymous

We need to keep the facility open - attractive activity for our community, great

1/29/2021 07:41 AM

learning center for kids, and social activity for adults - at a reasonable price.
These are important to attracting young families to our city.

Anonymous

Only concern being downgrade in quality of care for the course, due to no

1/29/2021 07:42 AM

specific expertise. If the thought is to continue to support the course with
dedicate team and be able to pull in additional resources, then it will likely be
a great partnership.
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Anonymous

My opinion is that they should do whatever they can to get Hyland Greens

1/29/2021 07:42 AM

back up and running. We really missed it last year, especially with all the
courses being open. Great place to get my kids and other kids out there
learning to play the great game of golf.

Anonymous

I would love to be able to play golf again at Hyland and if this is a way to re-

1/29/2021 07:43 AM

open and improve the essential golfing experience, go for it.

Anonymous

What's the advantage of this merger?

1/29/2021 07:43 AM

Anonymous

Seems like a good fit given Three Rivers' resources and experience

1/29/2021 07:44 AM

managing multiple gold sources and nature / learning centers

Anonymous

Sounds good if it reopens Hyland golf course.

1/29/2021 07:45 AM

Anonymous

It’s a no brainer! It’s revenue for the city, golf was up 23% last year. I forsee

1/29/2021 07:45 AM

that to continue to be a revenue generating facility for the city. Besides you
have to travel outside of the city to find a driving range that is unacceptable.

Anonymous

MY FAMILY HAS USED HYLAND GREENS FOR YEARS AND MISSED

1/29/2021 07:45 AM

USING THE FACILITY GREATLY IN 2020. WE HAVE YOUNGSTERS IN
THE GOLF LEAGUES THERE AND WOULD LOVE TO CONTINUE THAT
PROGRAM.

Anonymous

Sounds good.

1/29/2021 07:46 AM

Anonymous

Whatever it takes to reopen Hyland Greens. It is a community asset that was

1/29/2021 07:46 AM

sorely missed last summer. k-94

Anonymous

Even if the course itself never reopens, please keep the range and the

1/29/2021 07:47 AM

putting greens open. I live a half a block away and I was planning on
frequenting the range, quite a bit in 2020. Would like to do more of that in
2021.

Anonymous

Please continue with the Hyland greens golf course, I was on a league and

1/29/2021 07:47 AM

loved it really miss playing

Anonymous

I am all for it...a perfect golf, practice and learning facility for all ages. I enjoy

1/29/2021 07:49 AM

walking all nine holes at age 79, harder to do now at Dwan.

Anonymous

Whatever it takes to reopen Hyland Greens and driving range

1/29/2021 07:49 AM

Anonymous

Great idea, Whatever keeps Hyland Greens open I am for.

1/29/2021 07:50 AM
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Anonymous

Whatever it takes to keep the facility running i am in favor of. Really missed it

1/29/2021 07:50 AM

this last year. A blunder not opening Hyland in the year of Covid when golf
thrived due to people looking for outdoor activities. Its a wonderful, unique
facility for our community. Dwan is inadequate as a golf facility.

Anonymous

I think this is a fantastic idea. The Three rivers park district does fantastic

1/29/2021 07:50 AM

work and I think a partnership would be incredibly beneficial for Hyland
Greens

Anonymous

Quality of Hyland Greens is very good, please don’t decrease quality.

1/29/2021 07:51 AM

Anonymous

It's a great idea. Hyland Greens is a very important community asset and

1/29/2021 07:51 AM

must remain open. Three Rivers Park District would be a great management
partner.

Anonymous

Sounds OK. It would be nice to retain a driving range within Bloomington.

1/29/2021 07:51 AM

(Why send our residents to Braemar?). Well maintained practice tee-boxes
that would mimic actual play would be a plus. Also, arrange for a First Tee
drop-off of used equipment there; there's no place close to Bloomington to do
that.

Anonymous

Not sure what the benefits of partnership would be so cannot make a

1/29/2021 07:52 AM

suggestion. But if it could mean opening the grounds in the winter time to a
short flat XC ski trail or snowshoe trail, that would be great.

Anonymous

I'm all for it. The city has proven it doesn't have the skill set or appetite to run

1/29/2021 07:52 AM

a golf facility properly with almost non-existent leagues, lessons, jr
programming or amenities. The city's plan has been to just open/maintain the
course and hope people come. That doesn't work. TRPP has other courses
that they've run successfully. ...I'm a CFO for a local country club and avid
golfer. I want Hyland Greens to succeed.

Anonymous

I would support and be excited about that partnership.

1/29/2021 07:52 AM

Anonymous

I think this is a great idea! I always appreciate the Three rivers park districts

1/29/2021 07:54 AM

management.

Anonymous

I like it!

1/29/2021 07:54 AM

Anonymous

If it keeps the course open to play and practice its great idea!

1/29/2021 07:54 AM

Anonymous

Three Rivers PD will provide good marketing, something that was not done at

1/29/2021 07:54 AM

all or very tiny little bit for many years. This relationship is a no-brainer. The
city has to do this for existential (of Hyland Greens) reasons.

Page 33 of 197

90

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

Anonymous

I don't know what details this partnership entails, but please do whatever to

1/29/2021 07:55 AM

keep Hyland open as a golf course.

Anonymous

I think this would be a great effort. Before moving to Bloomington in 2019,

1/29/2021 07:56 AM

our family lived very close to Eagle Lake GC in Plymouth. The first tee
program along with the programs they offer for young golfers are first class.
We would welcome this partnership to Hyland Greens.

Anonymous

I think this is a great idea to leverage best practices to keep the golf open

1/29/2021 07:56 AM

and steps to improve.

Anonymous

Any relationship that maintains/creates healthy and ecologically sensitive

1/29/2021 07:57 AM

green space is a good one. I would actively oppose developing the land for
purpose other than golf/parkland. I would encourage a walking path, if it
could be safely constructed within the area.

Anonymous

That sounds like a good way to maintain and improve the facility

1/29/2021 07:57 AM

Anonymous

Do whatever it takes to open Hyland back up, we have missed getting out

1/29/2021 07:58 AM

and playing a quick round.

Anonymous

I love love and miss this course.... plz bring it back ASAP!!!!!!!!

1/29/2021 07:58 AM

Anonymous

I’m anxious to keep the golf course open

1/29/2021 07:59 AM

Anonymous

Whatever keeps it open.

1/29/2021 08:00 AM

Anonymous

I think great idea if we can get Hyland Greens open again for golfing.

1/29/2021 08:01 AM

Anonymous

I think the proposed working agreement with Three Rivers will be good as

1/29/2021 08:01 AM

long as negotiations with the Mn PGA remain open for a much enhanced Golf
Experience and Golf History for Minnesota.

Anonymous

Fine but keep the course open and running

1/29/2021 08:02 AM

Anonymous

Would love it! Our whole family holds at Hyland. Have a local

1/29/2021 08:02 AM

membership/family membership. Enhance the food/drink and clubhouse.

Anonymous

Hyland is a great place for kids to learn the game (BAA Golf, short course for

1/29/2021 08:04 AM

parents to bring kids) and has one of the better driving ranges in the area. It
was very disappointing to see it shut down, especially in 2020 and the
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pandemic. I spent more time than ever on a golf course.

Anonymous

As long as the driving range stays open I don't care who runs it.

1/29/2021 08:04 AM

Anonymous

Would like to see it to improve the course

1/29/2021 08:05 AM

Anonymous

no opinion. More emphasis on the training area that is missing from Dwan.

1/29/2021 08:07 AM

Anonymous

That would be great.

1/29/2021 08:07 AM

Anonymous

Great idea Let's get it open

1/29/2021 08:08 AM

Anonymous

If it can stay open and be a fixture in Bloomington then it's a great idea.

1/29/2021 08:11 AM

Anonymous

It is a great course, especially for youth or those learning the game. It seems

1/29/2021 08:11 AM

the park district would be able to continue this option for the community

Anonymous

Would like to see it open for business.

1/29/2021 08:11 AM

Anonymous

The Driving Range is vital to the golf experience in Bloomington, due to the

1/29/2021 08:12 AM

lack of a Driving Range at Dwan. The par 30 course is important in providing
young and newer golfers opportunities to learn and play the game.

Anonymous

Course should be kept since a great asset to all ages and the only good

1/29/2021 08:13 AM

facility of its kind in this area of the metro. Great space for teaching.

Anonymous

Sounds great.

1/29/2021 08:13 AM

Anonymous

Loved being able to hit balls

1/29/2021 08:14 AM

Anonymous

Excellent idea. The Three Rivers Park District is well run, just look at Hyland

1/29/2021 08:14 AM

Park!

Anonymous

Good idea. The county does a good job of running area golf courses and

1/29/2021 08:16 AM

learning programs.

Anonymous

Any thing to keep it open!!
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1/29/2021 08:16 AM

Anonymous

I would like the course open one way or another. I don’t care who manages

1/29/2021 08:16 AM

it.

Anonymous

Three rivers does a great job with delivering services, promotion, inclusion,

1/29/2021 08:17 AM

and accessibility. Partnering with Three Rivers Park District would serve the
greater metro community and Bloomington residents well. Please do it.

Anonymous

Love it. I grew up playing there and this is where I learned how to golf. I think

1/29/2021 08:17 AM

anything that helps keep the course open and introducing young kids to the
game is great.

Anonymous

Online booking. More par 4s

1/29/2021 08:17 AM

Anonymous

This is imperative. There are many kids, adults, and seniors who use this

1/29/2021 08:19 AM

facility as a social gathering space and safe outdoor activity. Jefferson HS
golf teams, BAA, PGA (Drive,Chip, Putt), and footgolf is vital to this area. I
personally spent well over $1000 this past spring in summer at Braemar
when this was closed. I would rather spend my money in Bloomington. I
have accessed other Three Rivers Park courses and the management is very
well done.

Anonymous

Anything to keep it open is great!

1/29/2021 08:22 AM

Anonymous

Need to know more about what they would do to give a suggestion

1/29/2021 08:22 AM

Anonymous

Great idea! 3 Rivers does a nice job with Cleary Lake and Baker and I'm

1/29/2021 08:24 AM

sure they'll do great with Hyland. Why not Dwan as well? Why not let
professionals run the courses? I don't expect a city to be experts at baking
bread or doing my taxes, why should they be experts at running a golf
course? Have you thought of looking beyond 3 Rivers? Como and Phalen in
St. Paul are contracted out and the golf experience has improved
dramatically and so has the revenue to the city. Something to think about.....

Anonymous

Do it

1/29/2021 08:25 AM

Anonymous

Whatever it takes to reopen Hyland Greens for golf, and possibly

1/29/2021 08:25 AM

snowshoeing or cross country skiing and other potential winter activities.

Anonymous

It is a great idea. I enjoy using the other Three Rivers Golf facilities as well.

1/29/2021 08:25 AM

Other small courses are also installing footgolf. While I'm don't participate
with that, It could make sense to set up the shorter course as a footgolf
course, and the longer course to continue to be used as a par three golf
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course.

Anonymous

We should do it.

1/29/2021 08:25 AM

Anonymous

Looks good to me.

1/29/2021 08:27 AM

Anonymous

I would like any solution that keeps the golf course and learning center open.

1/29/2021 08:28 AM

Anonymous

Keep the course open, it was closed this summer and I spent about $1000 at

1/29/2021 08:29 AM

breamar golf course instead

Anonymous

If you don't partner with TRPD, Bloomington will likely lose a valuable

1/29/2021 08:30 AM

amenity, and drop further out of competition with neighboring cities.
Restaurants, shopping, etc. are already limited within the city's interior (only
really available on the borders), losing Hyland Greens hurts families' options
for affordable entertainment and outdoor exercise in a comfortable,
approachable setting.

Anonymous

If a partnership will help the course and range remain open, I am all for it. It is

1/29/2021 08:31 AM

a great course for practice and playing especially for the elderly in the
community, but also for players who are new to the game! It would be a
shame for it to go unused.

Anonymous

Sounds ok

1/29/2021 08:32 AM

Anonymous

I support the partnership. I hope Patron memberships will continue and that

1/29/2021 08:33 AM

they would be interchangeable among partner golf courses.

Anonymous

As long as the prices don’t go up drastically from the merger. I like how it’s

1/29/2021 08:33 AM

affordable and doesn’t take a toll on the wallet to stop by after work hit some
balls and maybe do the quick 9 hole par 3s.

Anonymous

We really want the course to open and we would love them to partner with

1/29/2021 08:37 AM

BAA for the golf program.

Anonymous

This is long over-due. I was employee at another Three Rivers golf course

1/29/2021 08:38 AM

for 5 years. They are a much more sophisticated, customer service oriented,
golf management Company. I never felt like Hyland has been run well in the
past...unusual driving range closing times, not the most friendly staff, and
outdated systems.

Anonymous

Great idea

1/29/2021 08:39 AM
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Anonymous

I believe it would be a great partnership, knowing how well the other Three

1/29/2021 08:39 AM

Rivers Golf courses are run.

Anonymous

I think it is a good idea so opportunities to learn to play (especially for kids) or

1/29/2021 08:41 AM

to take lessons to improve your game can continue in Bloomington. For now
the closest place for those items is at Braemar Golf Course.

Anonymous

I use the practice facility frequently, once they went to one size practice

1/29/2021 08:41 AM

bucket and the need to go to the club house for the token I quit going. Some
times you only want a warm up bucket. You go to Braemar golf range you
need to wait in line for a spot to hit balls. People will come if everything is
well run and in great shape.

Anonymous

I think it would be great to have the course and driving range open as a local

1/29/2021 08:47 AM

option for Bloomington residents to work on their game and get a quick round
in as desired.

Anonymous

Love it. I understand the city has been looking to divest out of the course.

1/29/2021 08:47 AM

Any plan that keeps the golf course a golf course is great in my book. One of
the reasons we moved to where we did was because of the close access to
recreation, golf courses included.

Anonymous

would love to see an outdoor driving range included

1/29/2021 08:49 AM

Anonymous

It is a really good idea as the city its sell isnt very interested in doing by the

1/29/2021 08:49 AM

the way they closed it last year

Anonymous

Whatever we can do to have this course stay open!

1/29/2021 08:51 AM

Anonymous

Love the idea!

1/29/2021 08:51 AM

Anonymous

Great idea

1/29/2021 08:52 AM

Anonymous

If this helps keep this facility up and running then let’s do it. It is a great

1/29/2021 08:53 AM

facility to grow the game among young upstart golfers, and there is a lack of
facilities in the Bloomington area.

jarret432

The driving range grass needs to be replaced with different grass.

1/29/2021 09:15 AM

Anonymous

Need to keep it going a community gem! Familiar with golf operations at

1/29/2021 08:55 AM

Clearly Lake great beginners course to bring kids (grand kids) and great
driving range and practice facility

Anonymous

Why are you doing this, You have hired someone to run your golf courses as
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1/29/2021 08:55 AM

he runs Dwan now for a pretty good slary, why can he not still run both as he
supposedly has the experience and know how to do it. Why do you have to
bring in someone else. Or is it the person you hired from Edina who knows
nothing about parks or especially golf courses.

Anonymous

We love all the three rivers parks in our area! Highly support that

1/29/2021 08:56 AM

organization and believe they would do not only a great job maintinaing the
course, but also would really help promote it! I think one of hylands
challenges is a lack of marketing power, three rivers will bring that. I can
already envision hyland as an "activity" called out on the three rivers website
" available near some of their parks (like hyland reserve). " This will help
increase the utilization of the course.

mlewy

it sounds like a good idea. We lived in Dakota County for 20 years and used

1/29/2021 08:56 AM

the Cleary Lake Golf Course weekly for years during the summer

Anonymous

I think it’s important to keep affordable golf available for residents.

1/29/2021 08:56 AM

Anonymous

All for it. It needs to stay open as place for our younger generations to learn

1/29/2021 08:56 AM

and practice the sport.

Anonymous

Hope it remains a family friendly course

1/29/2021 08:58 AM

Anonymous

This is great. Our family really missed the course in 2020. It is great for

1/29/2021 09:14 AM

beginners and kids as they can go on their own.

Anonymous

I feel this is needed to keep up with other communities.

1/29/2021 09:16 AM

Anonymous

If it allows the course to sustain itself and remain open, I am all for it. Three

1/29/2021 09:18 AM

Rivers runs their operation well so I am sure they can do the same here.

Anonymous

Often the club house employees are sullen, seemingly do not want to work

1/29/2021 09:19 AM

and see customers as an Interuption.

Anonymous

Great partnership. Three Rivers can do a great job managing Hyland.

1/29/2021 09:20 AM

Anonymous

Love it! I have been playing Dwan more than any other golf course in the

1/29/2021 09:21 AM

country for 26 years, used to play at Hyland greens would love the
partnership.

Anonymous

Three rivers provides quality programming so I think it would be great.

1/29/2021 09:23 AM
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Anonymous

Sounds great, open the golf course!!

1/29/2021 09:24 AM

Anonymous

it would be a good resource for a community this large to have a par 3 course

1/29/2021 09:24 AM

and driving range

Anonymous

Yes- please!!!!!

1/29/2021 09:24 AM

Anonymous

I’m all for it if the course is open. I only want the course open so I have a

1/29/2021 09:27 AM

place to bring my kids to golf.

AmberB

If it means Hyland remains open I am all for it. Three Rivers dies a great job

1/29/2021 10:15 AM

with other park services so I trust them as a partner.

Anonymous

We need a par3 in Bloomington also a driving range. 3 rivers would make a

1/29/2021 09:29 AM

good partner.

Anonymous

Anything that promotes more golf is good!

1/29/2021 09:31 AM

Anonymous

Sounds OK IF golf remains there and no land sale.

1/29/2021 09:31 AM

Anonymous

My only interest is in the practice facility at Hyland Greens.

1/29/2021 09:34 AM

RKC

Will Bloomington receive any revenue from Three Rivers? What costs will

1/29/2021 09:36 AM

Bloomington be responsible to pay regarding Highland going forward?

Anonymous

Hyland has always been a great resource for youth golf and golf for adults

1/29/2021 09:38 AM

who don’t want to golf on a regulation course. Bloomington should strive to
keep recreational opportunities varied and available to residents.

cwoebke

I believe the most important part of Hyland Greens Golf Course is the driving

1/29/2021 09:40 AM

range and that should be maintained during a partnership. It is the only
outdoor one in Bloomington and is the reason I choose to go to Hyland over
Dwan.

Anonymous

I think it is important to keep Hyland Greens open for Seniors and others

1/29/2021 09:41 AM

who don't have the time or talent to play golf at Dawn where slower and less
talented golfers are not welcome.

Anonymous

Have no idea

1/29/2021 09:41 AM

Anonymous

Yes please. I have played at their Baker National course and they do a great
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job operating and runnning the course.

Anonymous

Offer 3 Rivers a manage to purchase option.

1/29/2021 09:44 AM

Anonymous

I think it's a great idea. Whatever you can do to keep the course open for

1/29/2021 09:45 AM

kids and leagues is great.

Anonymous

I strongly support the plan. I think it will ease the golf demand at Dwan GC.

1/29/2021 09:49 AM

The learning center is really ideal for older and less experienced golfers.

Anonymous

seems reasonable

1/29/2021 09:52 AM

Anonymous

There are many women and seniors that do not want to play along course

1/29/2021 09:52 AM

liked Dwan. And for the kids they have to go quite some distance defined a
good developmental course. I try to play with my grandkids there at least
three times a year. They have had season passes in the past.

Anonymous

I think it is great. The important thing, in my opinion, is that Hyland Greens

1/29/2021 09:59 AM

continue to be open and is available as an option to play golf. It is perfect for
a beginner or someone that is looking to play in a no pressure, nonthreatening environment.

Anonymous

I think it’s a great opportunity. I’ve golfed numerous times at Glen Lake Golf

1/29/2021 10:00 AM

Center and the Three Rivers Park District does a fantastic job with that
location.

Anonymous

Keep it a inexpensive 9 hike golf course.

1/29/2021 10:05 AM

Anonymous

Please keep prices low / offer deals.

1/29/2021 10:10 AM

Anonymous

I am not informed to know but I like this golf course.

1/29/2021 10:18 AM

Anonymous

Sounds like a good idea

1/29/2021 10:19 AM

Anonymous

Sounds like a partnership would be good for the course and area.

1/29/2021 10:23 AM

Anonymous

Very excited

1/29/2021 10:23 AM

Anonymous

servers better.I am not concerned with Hyland greens golf course. I do see a
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great need for a new club house at Dwan.One to have Guest Days, wedding
and other events.Bloomington is a big city ad de

Anonymous

Our whole family uses this facility. Both driving range and course. This is a

1/29/2021 10:26 AM

perfect spot for those new to golf, youth golf programs, those short on time,
or just to meet up with friends in the neighborhood.

Anonymous

I am in the Tuesday Ladies League and would dearly Love to be able to still

1/29/2021 10:32 AM

come to Hyland Green! I have missed it Terribly!

Anonymous

It is just good to get access to the driving range and practice area. 3 rivers

1/29/2021 10:33 AM

should be able to do a good job.

Anonymous

Keep the course going as best possible!

1/29/2021 10:34 AM

Anonymous

Closing in 2020 was a shame. Whatever partnership is needed to keep

1/29/2021 10:36 AM

Hyland Greens open in 2021 needs to be explored.

Anonymous

My rationale for using the facility is pace of play and the range amenities. The

1/29/2021 10:38 AM

closure last year made me spend time at other locations. If the pace of play
and conditions are maintained pre-2020 levels, then I see no issue with
TRPD assuming liability for course operations.

Anonymous

This would be fabulous! We want to keep Hyland Greens operating-- we love

1/29/2021 10:39 AM

the course.

Anonymous

Would love to see Hyland Greens open in 2021. Prefer to see Bloomington

1/29/2021 10:40 AM

keep control as a means of promoting recreation in the city.

Anonymous

Anything to get the course open. I live across the street. Moved in 2019 and

1/29/2021 10:51 AM

was extremely disappointed I couldn’t play there last season.

Anonymous

Winter walk. trail or beginner cross country. Dog park area.

1/29/2021 10:54 AM

Anonymous

I am open to anything that will keep the course up and running

1/29/2021 10:56 AM

Anonymous

I think it could do nothing but help in all aspects of managing Hyland Greens.

1/29/2021 10:58 AM

Anonymous

Good idea

1/29/2021 11:01 AM

Anonymous

I think it’s a great option if it allows the course to remain open.

1/29/2021 11:01 AM
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Anonymous

Sounds like a win-win! Having a golf course available for new golfers and

1/29/2021 11:03 AM

students is highly desirable and a great asset to our community. I have fond
memories of my son in BAA golf at the course. A partnership with Three
Rivers Park would be great if it means a golf course for our community.

Anonymous

Get it done!

1/29/2021 11:05 AM

Anonymous

This was a great course for those golfers that are not highly skilled or do not

1/29/2021 11:09 AM

wish to play a long course. The price was affordable and the course was truly
a community asset. Other places like Dwan are great courses, but tend to
attract those of a higher income level. Many in the community work and do
not have a luxury of playing a long course.

Anonymous

I think it sounds great. I also golf at Glen Lake and it’s run by Three Rivers

1/29/2021 11:09 AM

PD. They do a good job. My one question would be: Would rates at Dwan be
different if they aren’t associated together? Before if you golfed Holland you
would get a discount at Dwan. Just a thought.

Anonymous

Support this partnership.

1/29/2021 11:11 AM

Anonymous

I would be happy with any plan to get Hyland Greens Golf Course open

1/29/2021 11:16 AM

again......played at Dwan but prefer shorter course........

Anonymous

Any plan to keep this land as a public recreation area for our youth and

1/29/2021 11:19 AM

community is exciting to me. Specifically, making lifelong sports such as golf,
tennis, and swimming are great investments and making it easily accessible
to a wide range of age and socio-economic backgrounds should be a top
priority of our community.

Anonymous

Save this course!

1/29/2021 11:22 AM

Anonymous

Excellent idea!

1/29/2021 11:23 AM

Anonymous

Driving range very important. Important to get kids & adults playing golf.

1/29/2021 11:26 AM

Maybe after lessons set up opportunities for them to play games w other
beginners.

Bob Peterson

Why doesn’t Dwan mgmt and operations run both? The Dwan golf course

1/29/2021 11:29 AM

seems played a lot and is kept in good condition.

alindman

I think a partnership with Three Rivers Park District is a great solution to what

1/29/2021 11:33 AM

appears to be long term (20+ years) mismanagement of the Hyland Greens
golf course. Dwan has had precedent in care taking for years and the lack of
funds towards Hyland is clear based on the inadequate clubhouse and
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deteriorated fencing. I look forward to a park district with experience in multiuse park space, which will provide year round opportunities and activities.

Anonymous

miss hyland short course bring it back and ready too play for 2021 season.

1/29/2021 11:48 AM

Anonymous

Pleased to see this property reopen

1/29/2021 11:50 AM

Anonymous

I think it's a fantastic idea. We really missed not having Hyland Greens as an

1/29/2021 11:51 AM

option last year.

Anonymous

I don't know enough about what a partnership would mean to comment

1/29/2021 11:54 AM

Anonymous

I think it is a great idea. Hyland is a great practice facility including a driving

1/29/2021 12:05 PM

range and par 3 course which is nice to have for the community

Anonymous

I don't know anything about the partnership. Maybe you could get more

1/29/2021 12:07 PM

information out to the public. I'm an avid golfer and enjoyed using the driving
range at Hyland greens.

Anonymous

Heard you were closing Hyland so stopped going there

1/29/2021 12:11 PM

Meg

What is TRPD bringing to the table? I know they operate some other courses.

1/29/2021 12:12 PM

Do they bring a new funding source? I regret the deal with MN PGA didn't go
through, perhaps it still can.

Anonymous

Think this is a good idea. A shame not to have course open when everyone

1/29/2021 12:16 PM

is looking to play golf, especially during a pandemic.

Anonymous

I have played many rounds of golf at Hyland and both of my children learned

1/29/2021 12:24 PM

to play golf there. It’s sad to see the course unused and uncared for. A
partnership with Three Rivers Park District would enable more children and
adults to learn the game of golf and enjoyment of a round of golf without the
hassle of having to play on a 18 hole course.

Anonymous

I’m assuming that having the partnership will bring more attention to the great

1/29/2021 12:28 PM

little Hyland course and help Bloomington with the costs.

Anonymous

Municipalities seldom dedicate enough dollars and expertise to their golf

1/29/2021 12:32 PM

course(s).

Anonymous

Three Rivers Park District is excellent so anything they are involved with is

1/29/2021 12:38 PM

bound to be good.

Anonymous

Love the idea as long as the price is reasonable for golf fees
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Anonymous

Why not? Go for it.

1/29/2021 12:47 PM

Anonymous

Yes!!! Go for it!!!!

1/29/2021 12:51 PM

Anonymous

Just as long as you open the course up, I don't care who runs it!!!

1/29/2021 12:52 PM

Anonymous

We would support it, as long as there is a kids golf program (for an affordable

1/29/2021 12:56 PM

price) and a close short course to play on with the family at an affordable
price.

Anonymous

I would love for Hyland Greens to stay open. My whole family enjoys it from

1/29/2021 12:57 PM

the range to the BAA golf league.

Anonymous

I would like to see and have a partnership with the PGA. A first class year-

1/29/2021 12:57 PM

round learning facility. And of course, to keep the par three and golf range as
is, including the chipping and pitching area.

Anonymous

I enjoy the driving range and all the practice facilities. I think it is a

1/29/2021 12:57 PM

competitive little course to work on the short game and kept somewhat
simple to keep play moving.

Anonymous

We need to keep Hyland Greens so whatever it takes to do that. With the

1/29/2021 01:11 PM

extra land along Normandale Blvd it could be used for some many things
including indoor golf dome, pickleball courts, etc. That should not be sold.

Anonymous

anything you do to keep the course open is good

1/29/2021 01:18 PM

Anonymous

It should be kept open to the public in some form similar to present.

1/29/2021 01:23 PM

Anonymous

I believe it is a great idea! Three Rivers understands hop to manage this

1/29/2021 01:23 PM

type of business well.

Anonymous

I love this idea. I think it would be AMAZING!

1/29/2021 01:26 PM

Anonymous

I'm up for anything that will get Hyland Greens Golf Open.

1/29/2021 01:40 PM

Anonymous

Hyland is the greatest place for me to work on driving, irons and chipping. It

1/29/2021 01:41 PM

so convenient and when appropriate great to hit off grass. I have also used
the course when I want to a quick few holes of golf.
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Anonymous

I've enjoyed using the Hyland Greens Golf Course, driving range, & practice

1/29/2021 01:45 PM

areas. A great place to practice & play. Would be great to have the facility
open again in 2021. (Also with the current Covid situation, this provides a
good outdoor activity.)

Anonymous

Depends on COVID protocol u follow. I’m a seasoned golfer who warms up

1/29/2021 01:51 PM

before playing. I highly recommend offering the diverse options of large
undulating practice green, sand traps & chipping y To green space like
braemar.

Anonymous

My experience at the golf courses managed by Three Rivers Park District has

1/29/2021 01:55 PM

been positive. They are well maintained, priced competitively and they have
a convenient booking system for reservations. My hope is that the Hyland
facility can continue to be a source for kids to learn the game of golf no
matter their socioeconomic background. Hopefully, through the larger Three
Rivers Park District network, a greater awareness and use of this facility will
be realized.

Anonymous

I am an avid golfer, moved to Bloomington and became a member at Dwan

1/29/2021 01:57 PM

golfed every week before COV ID.

Anonymous

Please ensure there is adequate parking and traffic control for any future

1/29/2021 02:00 PM

partnership or activities at Hyland Greens. During the track and field events
the surrounding neighborhood streets become very congested with parking
and traffic.

Jfisher25239

I would love to see this golf course operating again

1/29/2021 02:18 PM

Anonymous

I think you should pursue this. It sounds lika a good idea

1/29/2021 02:20 PM

Anonymous

Great idea if it open's the course again

1/29/2021 02:25 PM

Anonymous

Love Hyland Greens especially for young kids learning to golf and older

1/29/2021 02:39 PM

people just wanting to do a short game.

Anonymous

Terrific idea!!

1/29/2021 02:39 PM

Anonymous

It sounds very promising. I have been in the Hyland Lassies golf League for

1/29/2021 02:40 PM

years. It was closed in 2020 and we played at Braemar. That was less than
ideal. I would definitely return to playing at Hyland if it is open and depending
upon how the leagues would be structured. Maybe with some more economic
input, we could have a better clubhouse.

Anonymous

Excellent !! we need to have the par 3 re-open
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1/29/2021 02:41 PM

Anonymous

It imperative to have a driving range in Bloomington, it was terrible this year

1/29/2021 02:43 PM

without one.

Anonymous

Great, if it stays open

1/29/2021 02:45 PM

Anonymous

It might save money to consolidate maintenance costs

1/29/2021 02:46 PM

Anonymous

I would love to see this course reopened! It is an excellent course for young

1/29/2021 02:52 PM

golfers and for elderly golfers as well as anyone learning the sport! It has
always been very well kept. It offers outdoor activity for all of us! I would
have loved to bring grandchildren to this course last summer!

Anonymous

Great idea! Glen Lake is well run and maintained so I'm sure they would do a

1/29/2021 03:00 PM

great job.

Anonymous

We love Three Rivers Parks and feel like it would be a beneficial partnership.

1/29/2021 03:02 PM

Anonymous

I think it would be great. I love the facility at Hyland Greens, particularly the

1/29/2021 03:17 PM

new practice facilities. I've always loved the par 3 course, and my kids were
all in the BAA golf league there not many years ago. So much fun and so
many great memories there. I'm an avid golfer myself, and use the course
and practice areas a lot. I missed them very much in 2020. I was hopeful for
the MN PGA thing, but this is a great opportunity here.

Anonymous

It was a pain not having the facility open last year. I would love for it to re-

1/29/2021 03:35 PM

open

Anonymous

I like the idea. That course needed some help. It would be cool to have an

1/29/2021 03:39 PM

expanded practice area.

Anonymous

If the Hyland Greens was not sustainable when managed by City of

1/29/2021 03:54 PM

Bloomington, how is it going to be sustainable with management by Three
Rivers? Or is the idea to offer a community service subsidized by tax payers
and Legacy amendment?

Anonymous

go for it!

1/29/2021 04:05 PM

Anonymous

I’d love it. My family really missed using the 9 hole course and the driving

1/29/2021 04:07 PM

range.

Anonymous

Three Rivers does a wonderful job with their golf courses from youth lessons
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1/29/2021 04:19 PM

to adult leagues. Their courses are well maintained and staff is courteous and
professional. I feel this partnership is a good idea. Perhaps the park district
would be able to improve both the course and clubhouse at Hyland Greens.

Anonymous

Sounds like a good partnershop.

1/29/2021 04:20 PM

Anonymous

The Hyland Greens Golf Course is a very user friendly golf course for ALL

1/29/2021 04:21 PM

levels of golfers and as such a real community asset

Anonymous

Anything you can do to Keep Hyland Greens open is worth the investment.

1/29/2021 04:44 PM

It’s too valuable of a piece of property to close or sell.

Anonymous

Good if keeps open with the driving range

1/29/2021 04:57 PM

Anonymous

I don’t have enough Information to provide input.

1/29/2021 05:05 PM

Anonymous

As long as the golf course stays the community will be better.

1/29/2021 05:07 PM

Anonymous

I respect the job Three Rivers Parks does with all its other locations and

1/29/2021 05:10 PM

wholeheartedly support putting Hyland Greens in the hands of an
organization that will not mismanage the golf course the way it has been for
years. I also believe Three Rivers will do a better job creating programming
that will benefit the wider community.

Anonymous

Sounds great - would love to keep the local convenient golf course

1/29/2021 05:11 PM

Anonymous

I am a beginner golfer and enjoy visiting other Three Rivers courses because

1/29/2021 05:14 PM

they are affordable and challenging without being too difficult. I support a
partnership.

Anonymous

I think that Hyland Greens is a perfect place for the 50 to 90 year old women

1/29/2021 05:15 PM

who have had a league at Hyland. It's a great place that we would hate to
loose for our spring thru fall league.

Anonymous

It’s fine with me as long as it is maintained and affordable

1/29/2021 05:24 PM

Anonymous

What differences would it make in Hyland golf?

1/29/2021 05:26 PM

Anonymous

Great idea. Preserve the course

1/29/2021 05:40 PM
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Anonymous

I am new to the area. I am an avid golfer and would dearly like to see this

1/29/2021 05:43 PM

course and facility thrive. Bringing on the Park District to improve and
manage Hyland Greens seems like a wonderful win-win opportunity.

Anonymous

would be nice to know what the partnership involves

1/29/2021 05:48 PM

Anonymous

More leagues

1/29/2021 06:21 PM

Anonymous

I know very little about Three Rivers Park District’s operation golf courses.

1/29/2021 06:51 PM

Anonymous

Love the idea. Would still like to see lower/ reasonable rates to keep the "

1/29/2021 07:03 PM

Learning" course feel.

Anonymous

I really missed playing at Hyland Green last summer. With the pandemic and

1/29/2021 07:11 PM

so many recreational facilities closed, golf was the perfect outside activity for
me. I am 82 years old and live near Hyland Greens; so it would have been
the perfect place for me to play.I have played many of the top 100 courses in
my life time, but at this stage in my life I just play for the fun of being outside
and hitting the golf ball in the company of friends. I consider Hyland greens
one of the pleasures to be living in Bloomington. Please work out an
agreement with Three Rivers. I play their Baker National nine hole Evergreen
Course a number of times each year with my family where we enjoy the
relaxed atmosphere greatly for a family get together. They do a great job
administrating golf at Three Rivers. Join up with them!!!

Anonymous

Need to figure out how to promote and run the course better

1/29/2021 07:41 PM

Anonymous

I wish you would keep the foot golf.

1/29/2021 07:46 PM

Anonymous

Keep league play minimised so not to discourage public play. Emphasize

1/29/2021 07:49 PM

family, kids play, on designated/specific non-weekend days. Offer good
senior rate discounts.

Anonymous

Do it!

1/29/2021 07:51 PM

Anonymous

I am in favor of it. It is the best outdoor range in the area and would like it to

1/29/2021 08:02 PM

be preserved.

Anonymous

I think it would be beneficial.

1/29/2021 08:18 PM
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Anonymous

I’d like to learn more about the benefits, will Bloomington save money that

1/29/2021 08:21 PM

can be used for improvements?

Anonymous

I don't know the details, but would be excited to see Hyland Greens reopen.

1/29/2021 09:30 PM

Anonymous

It sounds like a reasonable and advantageous arrangement.

1/29/2021 09:52 PM

Anonymous

TRPD is great!

1/29/2021 10:16 PM

Anonymous

If if city and it’s professional recreation staff including golf staff can not make

1/30/2021 12:34 AM

hyland greens profitable why would three rivers be able to? Does the city not
know how to run a golf facility? It seems that it’s just poorly managed.

Anonymous

Not sure what the benefit would be. I think emphasizing the season pass and

1/30/2021 04:37 AM

training youth is a big deal.

Anonymous

Sounds like a good solution. I was saddened that the Hyland Greens facility

1/30/2021 05:46 AM

might be lost.

JackThrasher

The driving range and golf course are highly valuable assets for the city and

1/30/2021 05:57 AM

area. Especially the driving range offers a service/opportunity that is not
common enough in the area. Similarly, love the chipping green.

Anonymous

Whatever works to keep the facility open and maintained. It is the only golf

1/30/2021 05:58 AM

facility close to my home that I feel comfortable taking my grandkids.

Anonymous

I am so happy that you are working on the possibility of having the course

1/30/2021 06:02 AM

back in 2021

Anonymous

The course should be run by the city of Bloomington.

1/30/2021 06:04 AM

Anonymous

the end result to to maintain the golf coarse. this should be another option for

1/30/2021 06:13 AM

the communicant and kids vs Dawn. the city and community has a lot of
interest in parks, treat this property the same way, do what it takes to keep it,
period

Anonymous

Anything to get it open. Young and especially older enjoy the facility.

1/30/2021 06:28 AM

Anonymous

I think Hyland Greens is a great practice facility. I like the set up of the large

1/30/2021 06:44 AM

driving range and practice chipping area. It would be nice if it remained a low
cost facility, as they are hard to find these days.
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Anonymous

Played several 3 Rivers courses; quality brand, good experience.

1/30/2021 06:49 AM

Anonymous

I think it's a great idea!

1/30/2021 07:04 AM

Anonymous

City of Bloomington has never made an attempt to run Hyland like a golf

1/30/2021 07:14 AM

course! It has potential but the city thinks if it just opens the gates people will
start coming in. You need to set up leagues, training and tournaments. It
would be simple to make this place profitable.

Anonymous

Anything and everything that helps to keep this course open to the pubic.

1/30/2021 07:15 AM

Anonymous

The implication of the partnership is that the golf course is to remain a green

1/30/2021 07:30 AM

space in Bloomington. If that is true, I am all in favor.

Anonymous

We just moved to the area and would love a local golf course to visit and

1/30/2021 07:40 AM

spend time outdoors in the summer.

Anonymous

If it can reduce the cost of running the cost of the golf course and leverage

1/30/2021 07:47 AM

some of the training programs, that is a good thing.

Anonymous

If it makes it possible to keep the golf course I'm very much in favor of it..

1/30/2021 07:57 AM

Anonymous

We get a season pass for the Evergreen course at Baker. We would golf at

1/30/2021 08:25 AM

Hyland as well if it was part of the pass.

Anonymous

Disappointed that MN pga hope/reach program fizzled. I personally was

1/30/2021 08:28 AM

involved with the DAV (Disabled American Veterans) attempting to get the Ft
Snelling course involved. Minneapolis response was “how much money will
the DAV commit “. So I guess everything comes down to who’s going to
make a few dollars”. I don’t think 3 rivers w I’ll be any different. I didn’t realize
public parks were supposed to be profit centers.

Anonymous

What are the exact benefits of the partnership .....it’s very well run

1/30/2021 08:29 AM

currently......hopefully not significant price increases .....? School bookings
are disproportionately favored over general community.

Anonymous

I think it's a great idea, I play at Glen Lake & Eagle Lake, both 3 rivers run

1/30/2021 08:40 AM

courses, I like they way are run & maintained.

Anonymous

I'm not really sure why it is being pursued but I assume it means a larger

1/30/2021 08:49 AM

entity being involved would be good for the course.

Anonymous

What, if any, are the property tax implications for this partnership?
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1/30/2021 08:55 AM

Anonymous

This partnership with Three Rivers appears to be a great opportunity to

1/30/2021 08:58 AM

continue and enhance the golf experience with an organization that has
vastly more experience & resources than Bloomington.

Anonymous

I don't know enough about how capable Three Rivers is to do this well.

1/30/2021 09:14 AM

Anonymous

I think this would be a great thing for Hyland Golf

1/30/2021 09:19 AM

Anonymous

Would like to keep the golf area and have more amenities

1/30/2021 09:47 AM

Anonymous

Walking path and picnic area

1/30/2021 09:54 AM

Anonymous

I was very disappointed to not be able to use Hyland Greens last year. The

1/30/2021 09:59 AM

practice facility offers a wide range of practice opportunities, driving range,
putting green, sand traps, and chipping area.

Anonymous

I suggest three rivers turn it in to a green space that is actually beneficial to

1/30/2021 10:00 AM

the environment and community. Such as an actual park or a pollinator
habitat to help the rusty patch bee population.

Anonymous

100% on board. Do it.

1/30/2021 10:04 AM

Anonymous

Keep hyland as is. Great golf at an affordable price and fun for kids.

1/30/2021 10:11 AM

Anonymous

Excited, this course has a lot to offer the community.

1/30/2021 11:18 AM

Anonymous

It would be great!

1/30/2021 11:27 AM

Anonymous

Anything you do to keep Hyland Greens operational is a good idea. It’s a

1/30/2021 11:47 AM

wonderful place for our leagues to play. I enjoy it immensely and it’s
affordable.

Anonymous

Agree with the proposal if it allows the area to be used as a practice facility

1/30/2021 11:51 AM

rather than sitting unused.

Anonymous

I think it’s great if some changes to increase interest and usage of the course

1/30/2021 12:12 PM

are made.
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Anonymous

I believe it would be beneficial to keep the Hyland Greens Golf Course. It is a

1/30/2021 01:00 PM

great course for children and beginner golfers to play. Dwan golf course
does well and I believe Hyland if manage correctly can also do well. Discount
golfing for juniors and golf books, by 5 get one round free could work.

Anonymous

I hope that it still will include programs for younger golfers to learn and

1/30/2021 01:05 PM

experience golfing as well as allowing the golf leagues to continue using the
course.

Anonymous

Great idea!

1/30/2021 01:19 PM

Anonymous

Experienced, professional management is necessary for the proper operation

1/30/2021 02:25 PM

of a golf course, 3 Rivers has the expertise to run the golf course, at least at
a "break even" level. Continued fiscal loses at the facility is not in the best
interest of the city. Keeping the green space amenity available to residents is
importation, but if it keeps operating at loss, then further development options
should be considered, including putting the property on the tax rolls. The land
is valuable and if the partnership does not prove to be beneficial to all
Bloomington residents then the property should be considered for
redevelopment.

Anonymous

Love it. Hyland is one of my favorite courses and three rivers does a great

1/30/2021 03:05 PM

job managing and maintaining their courses. Best of both worlds

Anonymous

I think it’s be great. With the golf boom in 2020 it’d be nice to have another

1/30/2021 03:15 PM

golf opportunity in our area

Anonymous

What this means is VERY UNCLEAR.

1/30/2021 03:35 PM

Anonymous

The course needs to be open. Regardless of who runs it.

1/30/2021 03:36 PM

Anonymous

I am not sure who owns Hyland Greens Golf Course right now.

1/30/2021 03:45 PM

Anonymous

I am for whatever reopens Highland Greens.

1/30/2021 03:57 PM

Anonymous

I think it’s a great idea to align with 3 rivers!!!

1/30/2021 04:21 PM

Anonymous

We love this idea! We love Three Rivers. We we’re devastated when they

1/30/2021 04:27 PM

talked about doing away with it completely so we are so excited about this
possibility! Bloomington does not need any more affordable housing, it needs
affordable golfing! When it was closed all last year, we had to go to Edina
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every time we wanted to golf so they were getting our money! We would
much rather be giving our money to Bloomington!

Anonymous

I love it! But I don’t want to see major changes. The recent layout was good

1/30/2021 05:36 PM

for young students, inexperienced & seasoned players, who want to get in a
fast 9 or 18 holes. As a local & quick neighborhood course I hope to see that
remain the goal. There is room to lengthen several of the holes as well. Get
rid of the Foot Golf. Please provide some snack options.

Anonymous

Anything to keep a local par 3 and driving range.

1/30/2021 06:02 PM

Anonymous

Would like to save the course and keep it open.

1/30/2021 08:00 PM

Anonymous

I’ve played golf at a lot of Three rivers golf courses and they are managed

1/31/2021 05:23 AM

well so if they take over Hyland greens it’ll be an improvement

Anonymous

I am all for TRPD operating Hyland Greens. They are highly skilled at park

1/31/2021 06:33 AM

operations and already have a strong presence in Bloomington.

Anonymous

I support the concept, if there is no reduction in services. Three Rivers Park

1/31/2021 07:55 AM

District can likely do a better job of managing Hyland Greens Golf Course.
Let's hope so.

Anonymous

Encourage young /new players by offering lessons and reasonable rates to

1/31/2021 08:09 AM

join team. Older players may want to also play Short course just stay active
in game. Have a welcoming gathering club house for meals for players and
none players

Anonymous

This is a great asset to the community which we need to get back up and

1/31/2021 08:19 AM

running. My kids have lost opportunity to golf as they were active in the BAA
programs.

Anonymous

I love the idea and visit other Three River Park locations for golf and other

1/31/2021 08:28 AM

activities.

Anonymous

I live across the street from the course and cannot play but enjoy watching

1/31/2021 08:36 AM

others use the services.

Anonymous

Update tee, greens etc

1/31/2021 09:00 AM

Anonymous

Sell the parcel to a private investor and see where it goes from there.

1/31/2021 09:16 AM

Anonymous

Love it. TRPD is well run, organized and does good management work.

1/31/2021 09:54 AM
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Anonymous

I strongly support a partnership between Hyland Greens Golf course and

1/31/2021 10:00 AM

Three Rivers Park District. Three Rivers has already proven themselves a
trusted partner. They've implemented an insightful approach to Hyland Park,
that provides opportunities for outdoor recreation as well as maintaining an
environmental friendly property. Plus, I have used the Glen Lake practice
facility and found the instruction and facilities to be quite good. Three Rivers
can help Bloomington continue strong support of community through golf.
Golf at a smaller course provides opportunities for both children and adults to
learn and grown in their enjoyment of the outdoors, exercise, and golf in a
safe and healthy environment. What a boon to Hyland and the Bloomington
to have Three Rivers lead us in a 3 season, recreational golf facility.

Anonymous

I am in favor of anything which will result in keeping some form of golf

1/31/2021 10:01 AM

available at the facility.

Anonymous

I have no issues with the partnership

1/31/2021 10:16 AM

Anonymous

I loved the foot golf and would like to see that come back. It allows more

1/31/2021 10:21 AM

people to use the space.

Anonymous

However it opens up is fine with me. But it needs to open, it’s a nice area in

1/31/2021 10:29 AM

the community

Anonymous

I think this is a great plan. We would have loved to play there in the 2020

1/31/2021 10:30 AM

season and were disappointed it was closed all season. It would be great to
have it run by the three rivers park district to keep it in our community and
keep it accessible.

Anonymous

I feel a partnership is a fantastic idea and love the idea of Hyland being an

1/31/2021 10:33 AM

instructional center for kids and adults to learn the game

Anonymous

I think it would be great

1/31/2021 11:10 AM

Anonymous

This is a tremendous resource for the community and particularly for youth. I

1/31/2021 12:00 PM

would like to see lessons and sessions designed for instruction and
tournaments for young players.

Anonymous

We want to keep this little gem in Bloomington so if that means 3R managing

1/31/2021 12:30 PM

it, fantastic!

Anonymous

I think it’s an excellent idea. Keep the course open and accessible to locals

1/31/2021 12:47 PM

and surrounding areas looking for an economical place to learn and play.

Anonymous

I’m ok with the partnership if it means Hyland Golf Course stays open.

1/31/2021 12:48 PM
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Anonymous

quit doing a golf course and consider community gardens, and a bike park

1/31/2021 12:53 PM

inside and a dog park. some of these could be fee structured.

Anonymous

Great idea to keep the golf course operating.

1/31/2021 01:11 PM

Anonymous

I would like to join a woman’s league at a similar price point as before, $14

1/31/2021 01:19 PM

for 9 holes.

Anonymous

100% needs to re-open

1/31/2021 02:25 PM

Anonymous

Please ultimately keep local control of operations and strategic planning

1/31/2021 02:32 PM

Anonymous

I would like to keep it an affordable, local golfing gem with easy access to

1/31/2021 02:37 PM

golf for Bloomington residents and friends.

Anonymous

I'm for any partnership that opens up Hyland Greens Golf Course again. It

1/31/2021 03:02 PM

was stupid of Bloomington to shut it down last year. Unlike "elitist" Dwan,
Hyland welcomed all ages and levels of golfers. Also Dwan does not have a
driving range.

Anonymous

I think it is a good idea.

1/31/2021 04:17 PM

Anonymous

Do whatever you can to keep it up and running

1/31/2021 04:58 PM

Anonymous

Great idea. My experience with Glen Lake has been positive.

1/31/2021 05:01 PM

Anonymous

Would love to see Hyland golf and driving range reopen in 2021

1/31/2021 05:58 PM

Anonymous

GREAT!!!!

1/31/2021 06:12 PM

Anonymous

Great idea

1/31/2021 06:20 PM

Anonymous

A partnership sounds great. Please do whatever necessary to get the course

1/31/2021 06:23 PM

opened back up!

Anonymous

Three Rivers does a great job with Glen Lake, which would be a comparable

1/31/2021 06:45 PM

setup. I've heard good things about their other courses as well.
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Anonymous

I think it would be a great partnership as this course is the one I most like to

1/31/2021 07:03 PM

play. When we want to get a quick 9 hole game in there is no problem
getting a tee time. We love this course and hope that it will come back for the
2021 golf season.

Coach V

1) Keep it a golf course. 2) Allow the Bloomington Athletic Association (BAA)

1/31/2021 08:55 PM

to run their golf program for the kids 7 through 18 as they have for 27 years.
This is the very best run golf program in the metro area. 3) Allow leagues for
Seniors and Companies as had happen in the past.

Anonymous

Just keep the land for golf. I don’t like the way the golf hall of fame and

1/31/2021 11:27 PM

redesign idea was abandoned because of COVID..

Anonymous

Do whatever it takes to keep the course open.

1/31/2021 11:28 PM

Anonymous

As long as it stays a short course available to kids.

1/31/2021 11:50 PM

Anonymous

I’m for it

2/01/2021 04:16 AM

Anonymous

I am very curious what the positives will be. Lower operational costs? Lower

2/01/2021 04:31 AM

fees? Improved amenities? Positive reciprocity other Three Rivers locations?

Anonymous

Think it’s a great idea as long as BAA is still able to host their clinics and

2/01/2021 04:35 AM

leagues there

Anonymous

Just want to see it fully OPEN.

2/01/2021 05:01 AM

ctrenary

I would be fine with Three Rivers operating the golf course as long as they

2/01/2021 05:07 AM

allow Bloomington youth golf programs to operate as they have for the past
27 years. I would also want to make sure those 65 & older would still be
allowed the access as they have in the past.

Anonymous

It is an important part of our community to help make the sport of golf

2/01/2021 05:36 AM

affordable and needs to remain open. Without Hyland I would not be able to
afford to teach my two boys the game, and now they love golf. We rely
greatly on the learning center aspect and the BAA league in the summer.

Anonymous

No ownership in any form should be given to Three Rivers.

2/01/2021 05:41 AM

Anonymous

I think it's a great idea. Our family missed going there this past year.

2/01/2021 05:44 AM
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Anonymous

I’m a mom of 3 boys. My oldest played here for 3 years and then went on to

2/01/2021 05:54 AM

caddy at Minnesota Valley country club. My 11 year old still wants to play
here this year. My 8 year old so excited for a chance to play! This course is
so perfect especially for children and seniors. Please keep it open. I would
love to see us (Bloomington) make this course more wildly known and
accessible to kids across the cities who may not have the privilege of playing
golf. I would love to see more seniors come and use it. This is on opportunity
for us to do something really amazing for others. Thank you for considering.

Anonymous

I think it is a good idea.

2/01/2021 06:07 AM

Anonymous

I would just like to see the golf course re-open for the 2021 season. It gave

2/01/2021 06:15 AM

me the opportunity to play a few rounds to get ready for the season and also
just play a leisure round of golf.

Anonymous

We love Three Rivers golf courses. Always busy tee times are easy to get.

2/01/2021 06:19 AM

We play 2-3 times per week. Prices are reasonable and they are full.

Anonymous

First, I want to ensure that Hyland is kept open! So disappointing that in 2020

2/01/2021 06:21 AM

the one thing we could do outside, socially distanced was golf but our options
were limited. Hyland is special. My daughter has been part of the training
program for 3 summers (since she was 8) and I have played in a women's
leagues over the years. The course is perfect for both of us, not intimidating
and enjoyable. Second, I felt BAA has done a wonderful job running the kids
program for years. Good people with Bloomington and kids at their heart.
They are more connected than I think Three Rivers would be. Lastly, I would
be okay if Three Rivers ran the program IF it was the only way to save
Hyland as a teaching course AND the cost to have them run the program
was cheaper than what BAA does.

Anonymous

Anything to save it for my family and friends usage would be awesome.

2/01/2021 06:28 AM

Family uses and loves the golf course.

Anonymous

I am FOR the proposal because it seems to be the best option to reopen the

2/01/2021 06:35 AM

course. Last year we had to go to Braemar, Halla Greens and Birnamwood.
All further from our house. You look at what Edina, Chaska can do for their
golf community!

Anonymous

I would like to see it continue as a golf course, whoever manages it

2/01/2021 06:40 AM

Anonymous

Whatever gets this course open! We have a 9 year old that loves golf and I

2/01/2021 06:46 AM

bet our family would take him at least once a week. We are also interested in
lessons.

Anonymous

I think it would be an excellent opportunity to partner with someone to take

2/01/2021 06:48 AM

advantage of the great location and potential that facility has.
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Anonymous

Partnership or sell it to someone who will keep the property looking better

2/01/2021 07:04 AM

than it did in 2020. What a shame! Offer programs for kids in Bloomington to
have a membership or play for a huge discount rate. Make it looked used.
Stop trying to charge so much and people will play it.

Anonymous

Beautify, make walking trails (Centennial Lakes like) keep driving range,

2/01/2021 07:15 AM

maybe sledding hill to bring community together. Especially with it so close to
three schools.

Anonymous

Please consider bringing this course back! The convenience of this course

2/01/2021 07:16 AM

for short play, learning, and the driving range are missed. Dwan does not
offer any of these options and is often too busy to allow for a casual game of
golf.

Anonymous

Whatever you can do to reopen the driving range I'm all in.

2/01/2021 07:22 AM

Anonymous

I am very much in favor of a partnership with Three Rivers Park District. They

2/01/2021 07:41 AM

have done a great job at a couple of other courses that I frequent, Baker
National and Glen Lake.

Anonymous

I would like to see this happen. My 10 year old son really loves playing golf

2/01/2021 07:50 AM

at Hyland and missed the small feel of the course last summer. It's a great
beginner course for children.

Anonymous

BAA golf was amazing for the kids! Please don’t loose this program!

2/01/2021 07:54 AM

Anonymous

Priorities: 1) Keep Hyland Greens Open as a golf course. 2) Allow the

2/01/2021 08:05 AM

Bloomington Athletic Association (BAA) to run their golf program for the kids
7 through 18 as they have for 27 years. It is a great combination of
instructions and playing to allow any child or teen to learn or get better at
golf. 3) Allow leagues for Seniors and Companies as they did in the past.
Hyland is very popular with players of any age, but it is a perfect fit for many
seniors.

Anonymous

Would like to see the course succeed

2/01/2021 08:07 AM

Anonymous

What ever can be done to keep it open!

2/01/2021 08:08 AM

Anonymous

The golf course is great asset for community and never managed properly by

2/01/2021 08:23 AM

City of Bloomington. Three rivers has necessary experience to make full use
of land and facilities.

Anonymous

Seems like a good idea. I think the Three Rivers would be able to promote

2/01/2021 09:08 AM

Hyland Greens and bring more patrons. Maybe establish a beginner
program.
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Anonymous

I think Bloomington needs to have a golf course available to residents and

2/01/2021 09:29 AM

kids that enjoy golf. Not every person can or wants to play a long course.

Anonymous

I live across the street from Hyland Greens and favor a partnership that

2/01/2021 09:42 AM

keeps the golf course in tact, looking beautiful, and being like a park. I
frequently walk along side it on 102nd Street and appreciate it's beauty.
Many times of the year, it's enjoyable to see the geese using the pond and
green areas.

Anonymous

I would like to see Hyland Greens continue as a neighborhood golf course

2/01/2021 09:55 AM

offering a nice setting for the golfer who is interested in a shorter yet
challenging course. Three Rivers Park District has a history of operating golf
courses and this proposal appears to meet these requirements.

Anonymous

I think it’s a great idea and very long overdue.

2/01/2021 09:56 AM

Anonymous

Sounds great, this is a short course and I would really miss it if gone. I am

2/01/2021 10:00 AM

not a long ball golfer and enjoy the 9 hole courses the most. I am 74 yrs old
and have only been playing for the last 10-15 years.

JSweiven

We need to save this resource for our youth growing in the sport, as well as

2/01/2021 11:15 AM

our seniors. It is located in a great spot and provides access to the sport for
our young people.

Wicky

I moved to Bloomington from Southwest Minneapolis in 2018. I miss the City

2/01/2021 11:28 AM

Lake atmosphere as the community gathering place it was designed to be.
Vital to that community space is a place to kibitzes and Nosh / talk and eat.

Anonymous

I think it would be a wonderful partnership, hyland is a wonderful course

2/01/2021 11:34 AM

especially for families. While it was closed last season the 2 courses we
played on in its place weekly were Glen Lake and Baker (both run by three
rivers district) they do a great job maintaining the greens. We missed the
BAA golf program last year. It was a highlight for my kids the year before.
Please keep that program at hyland!

Anonymous

Practice range is very good. Golf course needs help to become more

2/01/2021 12:00 PM

compelling similar to Glen Lake. A couple of longer holes using the vacant
land where the old range was.

Anonymous

worth a look

2/01/2021 12:09 PM

Anonymous

I think it’s a great idea. We really enjoy going to the various parks ran by

2/01/2021 01:04 PM

Three Rivers Park District and think it could be a good partnership.

Anonymous

How does this benefit people of lower income brackets? My taxes should not

2/01/2021 01:52 PM

be going to help primarily people with more money than I have.

Anonymous

I have no reasons to oppose such a partnership. If it makes Hyland Greens
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2/01/2021 02:43 PM

more successful for the future then it is a great idea.

Anonymous

Having a driving range with grass tee boxes is a needed asset for golfers in

2/01/2021 02:46 PM

the south Metro area. Please keep this available.

Anonymous

We value the community based golf course, our children all enjoyed playing

2/01/2021 03:21 PM

on the course as they were learning the game.

Anonymous

It appears the arrangement with the PGA fell through? I think partnering with

2/01/2021 03:24 PM

the Park District is a great idea!

RLP123

Great idea. TRP has experience with golf course management and I've

2/01/2021 05:15 PM

enjoyed golfing at other courses managed by TRP.

Anonymous

Convenient. Affordable.

2/01/2021 05:08 PM

Anonymous

Keep BAA and other leagues

2/01/2021 05:10 PM

Anonymous

I am very supportive of the idea, if that means that the golf course can

2/01/2021 05:15 PM

continue. My 10 year old took golf lessons with Virg's BAA the summer of
2019 and loved it. He was going to golf again the summer of 2020 and was
very bummed that the BAA program was canceled at Hyland. I like that the
course seems more intimate and easier for younger kids.

Anonymous

Great idea!

2/01/2021 06:20 PM

Anonymous

I think it would be positive.

2/01/2021 07:12 PM

crant01

LOVE this idea-please make it happen! Great 9 hole g.c. and practice range.

2/02/2021 04:35 AM

So beautiful and needed in W Bloomington area.

Anonymous

I don’t care who runs the operation, I would just love to see it up and running

2/02/2021 06:00 AM

again, I really miss it.

Anonymous

This is a great idea! We love that it’s a learning course and also a quick

2/02/2021 06:53 AM

round. The soccer golf was fun too.

Anonymous

I think it's a fabulous idea - anything to keep the course open. As a parents

2/02/2021 07:10 AM

with young players still learning, it is a course they feel comfortable using.
Also the BAA program seems dependent on having this course to have their
golf program functional for the younger players not quite ready for Dwan.
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Anonymous

Eliminate financial burden to City

2/02/2021 07:20 AM

Anonymous

I like the idea of keeping this open for public golf. I hope the cost to golf and

2/02/2021 07:29 AM

rent a cart stay reasonable. I hope it is still relatively easy to get a tee time.
Very happy to see a solution that doesn't put the cost burden solely on
Bloomington tax payers.

Anonymous

Super excited for this partnership and to have course open

2/02/2021 07:30 AM

Anonymous

I think it's a great idea! This takes course maintenance out of the City's

2/02/2021 08:16 AM

hands and still allows the course to exist if people feel strongly about
keeping it. I'm all for it.

John P

Sounds like a good plan. The course is beautiful. It should be used as a gold

2/02/2021 08:23 AM

course. I live close by and would be interested to begin golfing there.

Jan P

It is a good idea to join the partnership with Three rivers

2/02/2021 08:39 AM

Anonymous

I think no more money needs to be spent on a select few residents hobby.

2/02/2021 09:06 AM

No city funds are spent on my hobbies.

Anonymous

Sounds good.

2/02/2021 09:22 AM

Anonymous

This is an exciting proposal and appreciate that Three Rivers Park District will

2/02/2021 09:28 AM

be a partner.

Anonymous

I like anything that keeps the course open. My daughter is getting to golfing

2/02/2021 09:43 AM

age, I would like her to learn there.

Anonymous

I think it would be great I love going to hyland hills ski area

2/02/2021 10:54 AM

Anonymous

It would be great to golf on a league there in 2021.

2/02/2021 10:57 AM

Anonymous

I like the idea of a partnership with Three Rivers Park District

2/02/2021 11:04 AM

Anonymous

As long as the course remains available for golf leagues then I am ok with the

2/02/2021 11:32 AM

partnership.

Anonymous

YAY YAY YAY!! Our family and our four teens would LOVE it. We've used
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2/02/2021 11:49 AM

the HG Golf Course for years, since our kids were very young, and we
missed being able to use it in 2020 due to the COVID lockdowns by the City.

Anonymous

Three Rivers does a good job.

2/02/2021 01:12 PM

Anonymous

As a resident in the nearby neighborhood we are opposed to a partnership

2/02/2021 01:59 PM

with Three Rivers Park District. The golf course is one of the last pristine
places left in the city. We have watched TRPD take over the ski area and
everything seems to have to be of epic proportion for the area involved,
bringing lots of non residents to the area creating traffic. If the golf course is
viable, which we believe it is, it should be able to be managed and cared for
by the city alone. Other than financial support what can TRPD do that the city
can't? TRPD will use county funds, our tax dollars, and create something
much too large for our neighborhood. If some sort of partnership is created it
should be of a limited basis with an end date and never involve the land.

Anonymous

Three Rivers has nice facilities in the other courses of theirs that I have

2/02/2021 03:07 PM

played.

Anonymous

Sounds like a good idea.

2/02/2021 05:31 PM

Anonymous

Love the golf course and BAA golf program. Need to update the club house.

2/03/2021 06:01 AM

Anonymous

Three Rivers Park District has some wonderful programs and I think they

2/03/2021 06:18 AM

would be a perfect fit to manage this course.

Anonymous

Fine

2/03/2021 09:04 AM

Anonymous

I think this would be a wonderful partnership. Seeing this golf course not in

2/03/2021 09:41 AM

use is very disheartening. I loved golfing on this course. I played on a league
there for 15 years. It was perfect for me. That was when I was as working.
Now I am retired and need a course that is short enough for my game.
Would also love to see the kids back on the course. My boys now in their
30’s played here and participated in the youth golf that was a wonderful
program. Well run and involved parents. Mr. Virg Senescal was his name.
Outstanding!

Anonymous

I think this is a fabulous idea.

2/03/2021 09:52 AM

Anonymous

Three Rivers runs a good operation. Would like course open for high school

2/03/2021 10:46 AM

cross country meets. In winter, maybe beginners area for Nordic ski, since
that's a need not served well at Hyland. Would need to make some snow.
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Anonymous

I feel it would be fine if the course is kept ingood shape and price is right as it

2/03/2021 11:00 AM

is just 9-hole course

Anonymous

I am excited to hear there are options for Hyland Greens! It sounds like a

2/03/2021 11:07 AM

partnership with TRPD would allow the golf course and driving range to be
open for the 2021 golf season with instructional opportunities coming the
following year. According to Bloomington's website, TRPD has solid
experience at running successful golf course operations. This sounds like a
great opportunity for a partnership to me. Personally, I want to live in a
community where there are many recreational opportunities available and golf
is at the top of my list. A strong teaching program is very important to grow
the game of golf in our city and in keeping golfers coming up in the ranks
and playing at our community golf courses. It sounds like that would also be
a positive part of this partnership.

Anonymous

if it would keep Hyland Greens open as a golf course, I’d be happy for such a

2/03/2021 11:31 AM

partnership. Three Rivers is an excellent partner!

Anonymous

I don't play golf but everyone needs a place to do their thing, so I support the

2/03/2021 11:35 AM

partnership.

Anonymous

I think this would be a very good partnership and a good solution for keeping

2/03/2021 12:10 PM

the course open and operating.

Anonymous

All in favor of the partnership.

2/03/2021 12:13 PM

Anonymous

Great to have a partnership!

2/03/2021 01:05 PM

Anonymous

Anything to keep the course open again. 3 Rivers does a nice job of

2/03/2021 02:16 PM

operating Baker National golf. Maybe they could takeover the Ponds at Battle
Creek also.

ussohio

Three Rivers Park District would run it MUCH better than the City of

2/03/2021 02:50 PM

Bloomington. TRPD actually invests in their assets & performs maintenance.

Anonymous

As long as the golf course opens back up, I could care less who runs.

2/03/2021 04:27 PM

Anonymous

I would love it, because I am a beginner golfer and enjoy a shorter course.

2/03/2021 05:08 PM

Anonymous

I feel that a partnership could work. The need for this course is great. We

2/03/2021 06:12 PM

have an older population that likes a shorter course, and a course for
education of the game for young people.

Page 64 of 197

121

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

Anonymous

Anything you can do to get and keep the course open

2/03/2021 07:22 PM

Anonymous

I've wondered why the City didn't try to establish a partnership with 3 Rivers a

2/03/2021 07:43 PM

long, long time ago. 3Rivers does an excellent job with their parks and
courses. I've played many, many rounds at Glen Lake, Cleary Lake and
Eagle Lake facilities....all operated by 3 Rivers and each time I, again,
wonder why they weren't involved at Hyland Greens. That's not only a "GO"
but it's long overdue.

Anonymous

Both share common goals to support people getting outdoors for fresh air,

2/03/2021 07:55 PM

exercise and connection to nature. The variety of experiences that 3 Rivers
had makes them a great partner to build on HGs past and explore/develop
new opportunities for Hyland Greens.

Anonymous

I think this is a great idea. This will diminish the burden to the city while

2/03/2021 08:16 PM

maintaining the future of golf and community involvement in Bloomington.

Anonymous

Anyone else managing this course would be better than how it’s been

2/04/2021 05:34 AM

managed the past 19 years I’ve lived near the course. I’m especially
disappointed in the lack of management during the 2020 season, what a
colossal missed opportunity to get younger golfers on course or range. I’ve
never understood why it was closed the entire time and every other course
was open.

Anonymous

I don't golf but I enjoy the green space. It is part of why I moved to the

2/04/2021 07:20 AM

neighborhood in 2012.

Anonymous

I would be pleased to have Bloomington partner with Three Rivers Park

2/04/2021 08:08 AM

District to manage Hyland Greens.

Anonymous

Driving range is great. Have youth training lessons or ways to get kids

2/04/2021 08:23 AM

involved.

Anonymous

I think its a great idea.

2/04/2021 09:09 AM

Anonymous

What ever it takes to get Hyland Greens open again.

2/04/2021 09:45 AM

Anonymous

As long as the course and range can remain open, it will be a win for the city

2/04/2021 09:56 AM

Anonymous

My main concern about any organization maintaining a golf course is the

2/04/2021 09:57 AM

amount of herbicide used on the course and any chemical/herbicide run off
into the watershed. I have friends who have worked at other TRPD golf
courses and they have said that a lot of herbicide is sprayed regularly.
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Anonymous

Sounds good.

2/04/2021 10:54 AM

Anonymous

Love the idea. Think it will bring improved management to the course.

2/04/2021 10:58 AM

Anonymous

I welcome any partnership that continues the current use of the Hyland

2/04/2021 10:59 AM

Greens property for golf.

Anonymous

Love that it will be open this year.

2/04/2021 11:01 AM

Anonymous

More advertising. I really don’t see a whole lot of advertising to promote this

2/04/2021 11:03 AM

gem.

Anonymous

I would love a partnership- I have young kids who want to learn how to golf

2/04/2021 11:04 AM

and I would love them to be able to take lessons here

Anonymous

Hyland greens needs to reopen! And if that means partnership with Three

2/04/2021 12:30 PM

Rivers Park than do it! It is a wonderful course for the young to learn on and
the old like me to play on.

Anonymous

1) Keep Hyland Greens Open as a golf course. 2) Allow the Bloomington

2/04/2021 12:31 PM

Athletic Association (BAA) to run their golf program for the kids 7 through 18
as they have for 27 years. It is a great combination of instructions and
playing to allow any kid (never held a club or played a lot of golf) to learn or
get better at golf. 3) Allow leagues for Seniors and Companies as they did in
the past. Hyland is very popular with players of any age, but it is a perfect fit
for many seniors

Anonymous

I have lived in Bloomington and enjoyed Hyland Greens since 1965 when it

2/04/2021 12:58 PM

was privately owned. As a13 year old it was a great place to learn the game.
As a parent it was wonderful chance to share my love for the game with our
son. I have appreciated the addition of a fairly decent driving range and have
used it often over the years I have been saddened by the decline in the
property and the facility in recent years. Frequency of play at the course and
driving range use declined due to poor marketing by the city. Furthermore the
city failed to recognize that all Bloomington managed property doesn’t have
to make a profit . Public courses owned by towns seldom do. In 2020 Covid
19 impacted all of life. Stress and daily life disruption were at a peak . Golf
was one outlet available for all ages to do that allowed a somewhat normal
means of social interaction. The result was golf was reborn for many people .
It was hard to get a tee time at most public courses without planning ahead .
Driving ranges were packed , social distancing was actually an issue at many
ranges. Bloomington decided to shut the Hyland facility down in 2020. That
decision did not fit with the reality of the new demand for golf. I am very
pleased that you see the value in bringing 3 Rivers in to manage Hyland.
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They clearly know public golf management and will bring a much needed
energy and focus to the tarnished gem: Hyland Greens . I look forward to
seeing great things happening from facility upgrades to youth programs and
leagues for seniors and a PGA directed lesson program. Thanks for the great
decision!

Anonymous

The other Three Rivers Park District are very nice. Looking forward to a

2/04/2021 01:48 PM

similar update to the golf community Please tear down the clubhouse - and
put something nice and modern up.

Anonymous

We moved to Blooming in the fall of 2019. We had hoped to spending the

2/04/2021 01:49 PM

summer of 2020 at Hyland. We have 3 adults, and 2 teenagers. The
proximity to Hyland was a selling feature of the house we bought.

Anonymous

Would love to see the course and driving range open this summer. I was sad

2/04/2021 01:50 PM

to hear the PGA program fell through because it’s a great course for kids and
families to learn to play. It’s a nice short course for beginners.

Paul N.

Sounds like a good idea

2/04/2021 02:17 PM

Anonymous

I think the golf course is important for Bloomington to have. There are players

2/04/2021 02:22 PM

who are intimidated by Dwan or have trouble getting on Dwan as it is heavily
used. I am not sure of the capabilities of Three Rivers.

Anonymous

Last year golf courses around the area had a banner year...what did

2/04/2021 02:25 PM

Bloomington do, they shut down the course. Bloomington has done a terrible
job of managing the course and Three Rivers Park District should have their
shot at it.

Anonymous

Great idea

2/04/2021 02:33 PM

Anonymous

Would be a very good idea. The closure of the course in 2020 in retrospect

2/04/2021 02:51 PM

was a terrible blow to golf participation. In 2019 we played about 3x per
week. It is the most friendly golf facility I have ever encountered. Never a
conflict among players. The patrons are a culturally diverse group who
appreciate the affordability. We frequently had three generations golfing
together. Dwan was impossible to secure a tee time because of leagues. The
practice range is great and if properly run has a great up potential for
income.

Anonymous

Great idea!

2/04/2021 03:06 PM

Anonymous

Would love a driving range and lessons

2/04/2021 03:21 PM

Anonymous

if they combine and reopen Hyland Greens, they need to make a better (and

2/04/2021 03:23 PM

larger) putting green. Maybe put some short game areas between parking lot
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and driving range.

Anonymous

I would welcome it. Really missed the course and the driving range. Had to

2/04/2021 03:26 PM

go to Eden Prairie because of closure.

Anonymous

WE NEED TO KEEP A HOLE GOLF COURSE IN BLOOMINGTON. SOON

2/04/2021 03:46 PM

THERE WILL BE NOWHERE FOR KIDS/TEENS TO LEARN HOW TO
GOLF

Anonymous

Sounds like a good idea

2/04/2021 03:51 PM

Anonymous

I think it would be a good thing. I also think prices need to be lowered so

2/04/2021 04:26 PM

more people can play - specifically children and young adults.

Anonymous

Our community continues to to need a local golf range and short course for

2/04/2021 04:56 PM

out kids to develop, to have causal leagues, and keep golfers of Bloomington
in their home city.

Anonymous

As long as it remains a golf course

2/04/2021 05:44 PM

Anonymous

It seems like a good idea to make the golf course even better than it was.

2/04/2021 05:48 PM

Anonymous

I love the idea of the partnership. While not an avid golfer myself (I hope to

2/04/2021 05:59 PM

learn), I know keeping the golf course and green space in our community is
really important to many residents.

Anonymous

Great idea !!

2/04/2021 06:37 PM

Anonymous

This could be great !

2/04/2021 06:41 PM

Anonymous

I think it is a great idea!

2/04/2021 07:36 PM

claylowenrealtor

Would love to see this golf course being used - and a partnership with Three

2/04/2021 08:15 PM

Rivers Park District sounds like a great idea. I live very close to Hyland
Greens - and while I do not personally golf - I think it would be fantastic if the
course was utilized for golf enthusiasts -

Anonymous

Who are Three Rivers Park District? Do you just assume everyone knows

2/04/2021 11:04 PM

Anonymous

I love the idea. It is an ideal course for beginners of all ages, seniors ,

2/05/2021 06:10 AM

provides leagues comprised of those individuals that can’t commit to more
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time, TRPD currently runs a great course in Plymouth that would be similar?

Anonymous

If it keeps the course open to the public I will support this change

2/05/2021 06:12 AM

Anonymous

Sounds good. What happened to the original plan of making it a PGA training

2/05/2021 06:52 AM

facility?

Anonymous

Although I do not play much golf, my nine year old grandson and his friends

2/05/2021 06:53 AM

(zip code 55437 as well) would use the driving range several times a week.
They loved it and I felt it was a safe and welcoming environment. My 5 year
old granddaughter was eager to start golfing until the course closed last
summer. Please keep this gem open!!!!

Anonymous

Close it and renovate Hyland Greens to a 6 hole, regulation-length course

2/05/2021 07:10 AM

with multiple tee boxes so a typical round of golf, 9 or 18 holes, can be
adapted to it. I would think there would be enough land available to
accomplish this. This should also include a practice range. Move the
clubhouse to the land parcel's edge, skip the putting green and reduce the
parking lot size, if there is not enough land for the range. This should
engender more play and hopefully transform the course into a profitable
operation for the City. The trouble with Dwan is that one never feels they
have played a regulation round of golf given its short length, necessitating the
unusual mixture of holes, together with its lack of a driving range. The new
Braemar in our neighbor to the north is outstanding. Emulate Braemar as
much as possible into perhaps a new model for golf courses. Or, skip the 3
Rivers partnership, and close it to renovate to a new model regulation course
until the MGA can pursue a move to Bloomington for its State-wide offices.
The patience to wait for MGA would in the long term be most beneficial to
Bloomington citizens.

Anonymous

I think that is a great idea. Three Rivers Park is a well run organization and

2/05/2021 07:36 AM

think they would be a good fit.

Anonymous

Great go for it l heard good things about 3 rivers

2/05/2021 08:27 AM

Anonymous

Yes, I would like to see this happen. I believe there would be support with a

2/05/2021 08:38 AM

good plan. Dwan does not have a driving range.

Anonymous

Whatever it takes to keep Hyland Greens open.

2/05/2021 08:51 AM

Anonymous

I'd like to see that parcel used for a new community center and, if room, the

2/05/2021 09:09 AM

golfing.

Anonymous

This makes great sense. Three Rivers has the expertise and resources very

2/05/2021 09:33 AM

close by and it is a more efficient use of tax dollars.
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Anonymous

I play the 9-hole at Glen Lake a lot. Nice little course and it is run by Three

2/05/2021 09:39 AM

Rivers

Anonymous

I want Hyland to open this year, I’ve been on a Leauge for years snd the city

2/05/2021 09:39 AM

really lost it not opening last year.

Anonymous

Seems like a good idea. The Park District does a good job maintaining our

2/05/2021 09:46 AM

great parks, so I expect they could excel at this too.

Anonymous

Good deal, will there be foot golf?

2/05/2021 10:27 AM

Jack

Good Idea

2/05/2021 10:43 AM

Anonymous

To me the important thing is to keep Hyland available for golf. The pandemic

2/05/2021 11:11 AM

has shown there are a lot of recreational golfers out there.

Anonymous

I would very much like to see Hyland reopened.I play at Dwan, but think

2/05/2021 11:35 AM

there are many recreational golfers and players learning the game that need
a place to play. I used the driving range and chipping area often.

Anonymous

Very very favorable

2/05/2021 12:13 PM

Anonymous

Great! Everything Three Rivers touches is “golden”

2/05/2021 12:32 PM

Anonymous

I think it is a way to re-establish the golf course (which is a great course for

2/05/2021 12:35 PM

youth to learn the game.)

Anonymous

I like this idea to keep the golf course open and to maintain this as a green

2/05/2021 12:44 PM

space in our city. Three Rivers does an excellent job with their parks and
facilities and I am confident they would do just the same operating Hyland
Greens Golf Course.

Anonymous

Good idea

2/05/2021 01:01 PM

Anonymous

I would love to see Hyland Greens go into partnership with TRPD Hyland

2/05/2021 01:33 PM

Greens is such a great course for all levels of players/

Anonymous

Excited to have a par 3 course close to home and feel it is important for our

2/05/2021 01:49 PM

youth to have an affordable, shorter course from a teaching perspective
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Anonymous

This land should be turned into a massive sports complex for soccer lacrosse

2/05/2021 03:15 PM

with a couple of winter domes in an indoor community center workout facility

Anonymous

Just want it to stay open it’s a nice small course

2/05/2021 03:33 PM

Anonymous

I am in favor of any partnership that will allow the course and driving range to

2/05/2021 03:36 PM

open.

Anonymous

I’m in favor if it keeps the golf course open. It’s hard to have suggestions

2/05/2021 03:40 PM

without knowing the plan. The only suggestion I have is for reciprocity
between all courses run by Three Rivers.

Anonymous

Great idea.

2/05/2021 03:46 PM

Anonymous

Hyland is a diamond in the ruff. We must keep it open. Not having it open in

2/05/2021 04:11 PM

2020 was a huge loss to Bloomington and surrounding communities. I love
the idea of Three Rivers Park District operating the course.

Anonymous

Please go ahead with this partnership. This is such a pretty and medium skill

2/05/2021 04:18 PM

golf course that many---not scratch golfers--and use and really enjoy. I don't
want our City to lose money but need more than just one golf course in
Bloomington.

Anonymous

In non-COVID years I’ve loved going to Hyland Greens with my mother (71),

2/05/2021 05:09 PM

and my son took lessons there in 2019. We have also done foot golf. I am
very concerned that a partnership with Three Rivers will limit access for
Bloomington residents, and will increase the price of play. Hyland is an
affordable course and a great spot for beginners and mixed groups. In
addition, I’ve tried enrolling in programs through the Three Rivers Parks site
and found it cumbersome and very limiting.

Anonymous

Looking forward to it.

2/05/2021 06:37 PM

Anonymous

I'm glad to hear it's being considered as a golf course again!

2/05/2021 06:45 PM

Anonymous

A partnership would be a good idea

2/05/2021 06:57 PM

Anonymous

If a partnership is what it takes to open up this facility again....Do it! I don't

2/05/2021 07:28 PM

know why,with all the city employees that are on the payroll, the city itself
can't figure out how to run a driving range. And par 3 golf course.

Anonymous

I think it is a fantastic idea. Please don't let this opportunity slip away.

2/05/2021 09:40 PM

Page 71 of 197

128

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

Anonymous

Would love to leverage the course again. We have young kids so to have

2/05/2021 09:50 PM

something in the community where they can learn to play would be great.

Anonymous

Hyland Golf Course should be open for use. People are searching for

2/06/2021 04:42 AM

outdoor activities and this would be a convenient, affordable place for all.

Anonymous

I love this idea. It is a wonderful part of our community and I have enjoyed

2/06/2021 05:12 AM

golfing there with friends, family and it is where my son was learning to play

Anonymous

As long as it opens back up I'll be happy.

2/06/2021 06:49 AM

Anonymous

I'm okay with the partnership with Three Rivers Park as long as it doesn't

2/06/2021 07:35 AM

close the golf course and driving range. I have a grandson who lives in
Bloomington who is getting started and we visited the the driving and putting
range for practice and we really enjoyed the experience and seemed like the
perfect size to play and practice golf with my grandson. It seemed to have
really increased golf traffic over the past couple of years including new golf
league and if closed would really miss the course.

Anonymous

If the City needs a partner in order to keep operating Hyland Greens, seek

2/06/2021 07:38 AM

out a partner. Three Rivers does a good job of running and promoting golf.

Anonymous

Great. Anything that keeps it for kids golfing and not condo development is

2/06/2021 08:18 AM

appreciated.

Anonymous

I think this is a great idea to keep Hyland Greens vibrant. There has been

2/06/2021 09:01 AM

uncertainty about its future and a little stability will be welcome.

Mclary1999

I don't care who manages it--either the City or 3 Rivers would do a good job.

2/06/2021 09:21 AM

Mostly, I just want it to stay open as it is an wonderful amenity in the
community and should not be shut down just because it is not profitable. A
park is not profitable either, or a bike trial, or a walking trail, but they are still
great for the community.

Anonymous

It is a great idea, considering the City of Bloomington cannot figure out how

2/06/2021 09:29 AM

to make it work on your own. Three Rivers has a great reputation and will do
an excellent job of running it and providing for the residents of Bloomington
who love this course.

Anonymous

The partnership sounds excellent, with a special focus on youth

2/06/2021 10:16 AM

programming, adult lessons, and accessibility to beginners and developing
players of all ages.

Anonymous

In the past through the Bloomington/Richfield current the losses the golf

2/06/2021 10:29 AM

course has had in the past and looking to sell the land that runs along
Normandale/100! If this partnership reduces the losses great, a no brainer!
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Anonymous

If they run it like Baker National, I am in favor of the partnership. My only

2/06/2021 10:46 AM

concern would be if they price out the families that are bringing their young
kids there to expose them to golf. It would be nice if they could come up with
a price point where an adult could bring 2 or 3 kids under 15 for a discount.

Anonymous

Keep golf course as is.

2/06/2021 10:59 AM

Anonymous

Course needs a do over. Relocate the driving range as this could be a huge

2/06/2021 11:45 AM

money maker like Breamar in Edina. Add cart paths for golf carts for
handicapped golfers.

Anonymous

I think it is a great idea because Three Rivers Park District is well respected

2/06/2021 12:44 PM

and would run the golf course as an outdoor learning location.

Anonymous

It's a great way to keep the park profitable. Keep the golf course open for

2/06/2021 01:41 PM

golf, foot golf and cross country racing.

Concernedcitizen

Regrettably I’ve seen the mismanagement of our parks by the Three River

2/06/2021 01:43 PM

Park District. They have commercialized our parks to the extent that wildlife
is quickly becoming extinct. When asked about wildlife they give false
information or ignore you. They have little respect for those who want to
simply enjoy nature.

Anonymous

I think this would be a great idea. I also play at Glen Lake and Baker. I enjoy

2/06/2021 02:01 PM

the courses and it would be great to have Hyland Greens OPEN again for
the younger & the older golfers.

Anonymous

I'm glad to hear that the land isn't going to be sold for housing development.

2/06/2021 03:14 PM

I would like to see the golf course continue either being maintained by City of
Bloomington employees or Three Rivers District. I would be concerned if City
employees lose their jobs though.

Anonymous

I think it would be a wonderful plan. Our family really missed it being closed.

2/06/2021 03:24 PM

Anonymous

It would be nice to keep it a golf course and be in partnership with a great

2/06/2021 05:24 PM

organization like Three Rivers.

Anonymous

I feel like we need to know more about it. Maybe I missed these details. I

2/06/2021 05:56 PM

don’t think it is a bad idea to figure out a way to make it more engaging for
the community.

Anonymous

Golf showed a large growth during the 2020 season. I can provide data. This

2/06/2021 06:51 PM

is a wonderful park & rec asset. I am willing to help. Need more info to help
me make a decision. I know Susan Faust & Ann Kattreh--- worked with them
for years. Let's just get it open. How long would the Park District agreement
last? I went to the city council meeting to advise the city to purchase this
facility. It was a family owned course (Les Boche). My advise was to
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purchase and my parting remarks was, "at the very least you can sell this
property for a financial gain". For many years it was not a losing venture. I
contend that this course could be promoted and filled with a population of
85,000 in Bloomington it only needs promotion. The 2020 youth golf grew
incredibly....ask Joel Comstock at the Minnesota Golf Association. This
should be the feeder for Dwan. There is lots more to convey---- Three River
Parks have a very good track record of golf operations so that is not a
negative......so too is the potential of a state golf H Q. John Valliere, former G
M Braemar; Past President Minnesota Golf Association; Minnesota Tourism
Council (golf); United States Golf Association (USGA) committeeman MN
Jvalliere123@comcast.net 952 946 9818 C 612 598 0860

Anonymous

I am in favor of it. Hyland Greens is a wonderful place for those learning the

2/06/2021 08:32 PM

game and for those who want a relaxing round with family.

Anonymous

I think it's a great idea. The City of Bloomington sure hasn't run it very well.

2/07/2021 08:13 AM

Anonymous

I’m in favor. They run other golf courses and do a great job. Additionally, they

2/07/2021 08:28 AM

have a broad reach to market and promote usage for youth and adult
programs

Anonymous

I think it is awesome. To have the course open and functioning rather than

2/07/2021 09:09 AM

sitting closed was awful last year. At least the learning center could have
been open. Reasonable rates. Keep the footgolf going, but some how include
hole 1 so you start at clubhouse. Felt like with the move of the course in
2019 it was not utilized as well. More of a walking path to the learning center
from the parking lot. Allow for what is left of the BAA golf to continue at
Hyland.

57chev

anything to keep it open for learning Golf. Keep ii reasonable in price for Kids

2/07/2021 09:47 AM

and learners of the game.

Anonymous

The course should be sold to a developer to bring in needed cash and future

2/07/2021 10:39 AM

tax earnigs to the the city .

Anonymous

With the post COVID world we now live in, I would love to see this area as an

2/07/2021 11:13 AM

outdoor activity & gathering place with physical activities like a skate park/
outdoor activity center/ rollerblade/ community garden/ sculpture park/ dog
friendly child adolescent & adult activity area. No more assisted
living/affordable housing sites. Please.

Anonymous

Anything that opens Hyland Greens is a good option. I would probably play

2/07/2021 11:34 AM

there at least 20 times plus use the driving range 6 or 7 time.

Anonymous

Awesome opportunity. I think alot of families took up golf during pandemic.

2/07/2021 11:36 AM

We are looking forward to using the course.
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Anonymous

I think it’s a great idea!! I hope to see it run better in the future. That it was

2/07/2021 01:36 PM

closed last season was a huge mistake! We had a beautiful spring and
people were desperate to do things outside and hyland greens would have
been perfect and probably been full the whole spring/summer!

Anonymous

Great idea if it means that the course stays open.

2/07/2021 02:36 PM

Anonymous

I had heard that the PGA was a potential partner and was very excited about

2/07/2021 06:00 PM

that. 3 Rivers would be a good alternate - my daughter took golf lessons at
their Minnetonka location and I anticipate she would take them again if it
were closer to home.

Anonymous

If it's a way to keep it open and operating for community use we fully support

2/07/2021 07:32 PM

this.

Anonymous

We would love to see a really good program for junior golfers, maybe a

2/07/2021 07:44 PM

program where they could learn in the morning, eat lunch and then play as a
group in the afternoon. Similar to what is done at other learning centers in the
twin cities.

Anonymous

It would be a good combination of resources. If the sport of golf is going to

2/07/2021 07:48 PM

grow we need a learning course like Hyland Greens.

Anonymous

Anything that helps! It’s such a fun course!

2/07/2021 10:00 PM

Anonymous

It sounds like a great idea to better utilize the facility.

2/08/2021 06:19 AM

Anonymous

I’m all for it if they continue to have BAA golf there. My son loves playing and

2/08/2021 06:40 AM

it is a great way to get him out there having fun while learning the game.

Anonymous

repurpose the space

2/08/2021 07:43 AM

Anonymous

The primary goal should be to eliminate the City’s annual cash outlay for

2/08/2021 08:56 AM

operating or capital expenses. The city’s contribution is the value of the land
and facility.

Anonymous

My concerns would have to do with the price of golfing for Bloomington

2/08/2021 09:04 AM

residences.

Anonymous

This would be a such a positive step to take due to the vast experience 3

2/08/2021 09:17 AM

Rivers has had with golf course management. Hopefully they would have the
knowledge necessary to promote this jewel of a golf course that exists within
our city.
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Anonymous

I think a partnership with Three Rivers sounds great! My question/concern:

2/08/2021 09:22 AM

Would the City of Bloomington remain an active "partner" in the years to
come and be able to help make decisions

Anonymous

this is welcome news especially since golf took off due to COVID -it's a

2/08/2021 10:44 AM

shame this course wasnt open to receive the business

Anonymous

I would love to see the course, driving range, and practice area Re-Opened.

2/08/2021 11:00 AM

natejack22

sounds great

2/08/2021 11:09 AM

Anonymous

Three Rivers does an excellent job with managing the Hyland hills ski area. I

2/08/2021 11:39 AM

feel they will do an excellent job managing The Hyland Greens Golf Course.

Anonymous

Yes, please! This is such a wonderful place for our residents of all ages to

2/08/2021 01:24 PM

enjoy.

Anonymous

Would like to have it be a golf course open to the public, with plenty of open

2/08/2021 01:31 PM

golf times. Not just for leagues as it had turned into. Before the changes to
Hyland that made it hard to golf I used to golf at least 2 times per week. I
was forced to move to other golf courses when they got rid of the inner nine
golf course, and made it hard to get tee-times on the outer nine. The
enlarged driving range was a waste of money, and took away the inner nine
that was great for youth, and people wanting a fast golf round or people like
me trying to golf in the weekday mornings and couldn't because of leagues.

Anonymous

I would definitely like to see a golf operation at Hyland Greens.

2/08/2021 02:44 PM

Anonymous

I'm not clear on what this partnership offers but have reviewed the TRPD

2/08/2021 03:51 PM

website. The course would benefit greatly from some improvements to the
facility and grounds. Engage in marketing activities/promotions - GolfPass
groups, youth programs (we need foster a new generation of golfers),
leagues, coupons, and the community at large to drive activity and support
for the course. Maybe fundraise and offer memberships for certain levels of
donation. Pair with Dwan on marketing, advertising, leagues, and
membership programs.

Anonymous

I love the idea.

2/08/2021 05:31 PM

Anonymous

I think it's a great idea! If there is room, it would be great to have a little pitch

2/08/2021 06:03 PM

and put course added.

Anonymous

In the interim, until a PGA partnership can be finalized, the Three Rivers Park
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2/08/2021 06:09 PM

District operation sounds like a viable option.

Anonymous

I would honestly love for this to happen! I live directly across the street from

2/09/2021 05:45 AM

the golf course. As a new/beginner golfer this course gives me confidence
and gives me the opportunity to learn to play at a comfortable level. Please
re-open this course! For the love of golf, Open!

Anonymous

I think it is a great idea. It was sad to see it unused the summer of 2020!

2/09/2021 06:29 AM

Anonymous

I think the partnership will be good if they add more interest to the golf course

2/09/2021 10:28 AM

and add activities to the unused spaces...ie mini golf or a add picnic or
playground areas.

Anonymous

I personally haven’t golfed but my kids do and my daughter golfed in high

2/09/2021 11:14 AM

school so a close and convient golf course was very handy.

Anonymous

Keep the practice area as is

2/09/2021 02:05 PM

Anonymous

Will the partnership lower property taxes for residents?

2/09/2021 04:10 PM

Anonymous

I think any partnership that would continue to allow Hyland Greens to be an

2/09/2021 04:26 PM

affordable option for local youth to learn and play golf would be welcome.

Anonymous

What ever they decide I'm in favor of put for sure keep it a golf course for all

2/09/2021 04:40 PM

upcoming junior golfers

Anonymous

Ok with it.

2/09/2021 06:43 PM

Anonymous

Any partnership that keeps the golf course open and operating is a good

2/09/2021 08:04 PM

thing, and a group like Three Rivers has a great track record in their many
locations.

Anonymous

Open the course

2/10/2021 02:31 AM

Anonymous

I would love to see Highland greens open again so if it The partnership

2/10/2021 02:48 AM

makes the course better I would love it

Anonymous

Great idea. City blew it badly with the closing of Hyland. Golf rounds are up

2/10/2021 07:06 AM

significantly at every course in the state, but also the nation. Leagues are
busy.

Anonymous

I think it's a good choice.

2/10/2021 07:59 AM

Page 77 of 197

134

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

Anonymous

The golf course should be converted to a multi-use park.

2/10/2021 08:23 AM

Anonymous

Wasting taxpayers funds.

2/10/2021 11:16 AM

Anonymous

I moved in across the road from the golf course in late fall 2019–so, although

2/10/2021 11:23 AM

I’ve never golfed at the course I really want to. It was devastating to have it
closed all year. With this partnership, (1) I hope, hope, hope you prioritize
opening (2) a distant second (because opening would be the most important)
I would love to see a few updates to the external appearance—as a neighbor
—some of the fencing is pretty rusty and netting has holes etc.

Anonymous

i feel like the holes should be a little longer and so many of us can benefit of

2/10/2021 11:53 AM

this new golf course and the pass for the course is very good i hop you will
keep that. having new people involed will bring more younger people to play
golf and start the game.

Anonymous

I don't see a problem with the partnership, but Hyland Greens needs to stay

2/10/2021 12:30 PM

open. It's perfectly designed for youth and seniors, exactly the demographic a
city course should cater too.

Anonymous

We don't want Hyland Greens to close! Three Rivers would be a good choice

2/10/2021 02:22 PM

for management.

Anonymous

Great idea! I have been to three Three Rivers golf courses. They do a

2/10/2021 02:49 PM

wonderful job! The courses are well maintained and popular. The “club
houses” are very attractive. The youth golf programs are strong. It would be
wonderful to have this partnership.

Anonymous

If this is a way to keep Hyland Greens open and functioning I vote yes

2/10/2021 03:04 PM

Anonymous

This would be a great partnership that the community will use. There are so

2/10/2021 03:21 PM

many kids that missed out last year by not having Highland open. The driving
range was utilized all the time. It's a family friendly outdoor activity that
provides fun and exercise.

Anonymous

I think it's a good partnership as the grounds are already there.

2/10/2021 03:52 PM

Anonymous

I have golfed at the course because our daughter's family lives close by in

2/10/2021 04:28 PM

Bloomington. Whatever allows the course to stay open and is fiscally
responsible for Bloomington is a good idea. Therefore I feel the partnership is
a good idea.

Anonymous

I think it would be a good idea if it keeps the golf course open and has a

2/10/2021 04:43 PM

positive financial effect for the City
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Anonymous

I would think I need to know who holds controlling authority to the property.

2/10/2021 05:47 PM

Please be specific

Anonymous

whatever it takes to keep the course open

2/10/2021 06:02 PM

Anonymous

I really liked playing golf here with my daughters who are just learning the

2/10/2021 06:13 PM

game of golf. This was the perfect learning course for kids. I hope with this
new partnership we can once again enjoy using this great beginners golf
course.

Anonymous

Seems like a good plan!

2/10/2021 07:14 PM

Anonymous

Yes, please keep the golf open and lessons for kids.

2/11/2021 09:15 AM

Anonymous

I think that keeping it operational is best, and it should certainly be left green

2/11/2021 09:34 AM

space at the very least. It is something my husband enjoys golfing for a quick
game and is small enough for my son to start golfing.

Anonymous

We are excited about it. We are new to Bloomington. We have a child that is

2/11/2021 11:18 AM

interested to learn how to play.

Anonymous

I think it is a great idea. I think it would be wonderful if the course open

2/11/2021 11:23 AM

again.

Anonymous

if 3 rivers can run it better than the city, then that's a good thing.

2/11/2021 12:16 PM

Anonymous

Good idea if it keeps the golf course open and affordable

2/11/2021 02:17 PM

Anonymous

This was a disappointing opportunity lost for the City of Bloomington to have

2/11/2021 03:05 PM

capitalized on in 2020. The elected officials and staff for the city, funded be
residents taxes, failed on many levels to make this even a viable
consideration or option. All other golf course around the metro had a record
year in 2020 - come on Bloomington, wake up! You hear the numbers tossed
around as to the cost of upkeep for Hyland and it almost becomes laughable.
This partnership hopefully brings more light into what most consider a
dilapidated Parks and Rec division of the City of Bloomington. You look at
Three Rivers Park District facilities around the Metro and compare it to
Bloomington's - it is a night and day difference with updates and amenities
that actual attract people to - clean/updated buildings, food/beverage options
that meet the needs of consumers, and an overall feeling that Three Rivers
Park District actually cares about the people of this area. Born, raised, and
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currently living in Bloomington, the Parks and Rec division needs
improvement on many levels. Unfortunately, elected officials continue to
fleece our system (via tax payer money) through their inflated salaries that, I
would guess, aren't performance based - lucky you. Simply put, turn over
Hyland to an entity that actually cares about park infrastructure and success.
The equation for success is simple math, but Bloomington seems to struggle
with putting 2 and 2 together... Bloomington officials: 'Let's hit the 'easy'
button and build multi-family/senior development housing on green areas that
we couldn't manage and drain every last chance for a recreation area to
survive out of this city! Sorry young and growing families, we only support
high tax-generating opportunities.' Said no Bloomington Resident: 'At least
the MOA and development areas takes some of the burden off our taxes!'

Anonymous

I don’t care who manages the course and learning center. What is important

2/11/2021 03:12 PM

is that it is opened and stays open for years to come. Closing it during 2020
was shortsighted and a lost opportunity for the citizens of Bloomington to
utilize a true asset.

Anonymous

You need to be open no matter whom the partnership is with.

2/11/2021 03:28 PM

Anonymous

Anything that will get Hyland Greens back and running! Was a shame to

2/11/2021 05:18 PM

have it closed for 2020 season when Golf boomed last year because of
Covid.

Anonymous

This is a failed golf course, there are plenty of golf courses/driving ranges

2/12/2021 07:45 AM

around the twin cities that people can go to play golf and they already are
doing so(hence the reason the golf course is failing). I do not think this
partnership should happen, it is a waste of money and I think this land can be
used for better purposes. This land could be converted to a mix of a
traditional park and homes. Removing this golf course will mean less
pollution and homes for many people.

Anonymous

It is beneficial to Bloomington to keep the open space of the golf course for

2/12/2021 07:45 AM

it's residents and friends and be able to learn to play golf at a nominal cost.

Anonymous

Living in the neighborhood, I like to see regular golf and the driving range

2/12/2021 07:52 AM

being used, the BAA kids out there learning the game, and the cross country
teams using the space for their meets. I think in the winter, the space could
be used for snow shoe trails as well.

Anonymous

If the purpose and intent of Hyland Greens Golf Course stays the same, I

2/12/2021 08:12 AM

don't care who manages it. However, I believe it is a place where folks can
go to learn/practice golf. The more varied outdoor activities available, the
better - particularly in the current state of things.

Anonymous

I think it would be great! I missed not going last year and I feel it is an asset

2/12/2021 08:33 AM

to Bloomington to have that course open. It is such a nice course and it has
a personal feel to it with the staff.
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Anonymous

Fine, it that's what it takes to operate this without losing lots of money.

2/12/2021 09:02 AM

Anonymous

I can see this as being a great partnership, not only for golf, but looking

2/12/2021 09:03 AM

towards the future, the possibilities for all of Bloomington. We have used
Hyland greens for golf, for the driving range, and for Jefferson cross country
meets. I would love to see it being continued for thes wonderful activities and
even more. How about a natural Nordic ski trail in the winter, possibly a hiking
destination during the winter, a disc golf course around the perimeter? Many
uses for this wonderful piece of land. I had heard at one time they were
considering housing on this land. That, in my opinion, would be a terrible use
of this land.

Anonymous

Great idea if it ensures that the golf course will be open, available and

2/12/2021 09:22 AM

utilized to its potential.

Anonymous

If it will keep Hyland Greens Golf Course to stay open, I would welcome

2/12/2021 09:29 AM

Three Rivers Part District to run the sshow

Anonymous

My husband and I and friends have enjoyed playing at other Three Rivers

2/12/2021 09:52 AM

Parks golf courses which we feel are well operated. I played in a women's
golf league for many years at Hyland and would like to play there again.

Anonymous

Please consider re-opening the Par 3 course, great for beginners, kids, and

2/12/2021 10:23 AM

older retirees. We missed the opportunity to play short-course golf last
summer!

Anonymous

Great partnership! Do NOT sell land to Three Rivers Park, let them run the

2/12/2021 10:33 AM

golf course with the city continuing to own the land. Do not want Three
Rivers to decide down the road they can't run it, then sell the land for
housing. It is Green Space and never to be sold. These questions have been
answereed LOUD and CLEAR in the past. Go back and look at the Task
Force report. What a huge mistake the Course was closed this past summer.

Anonymous

If it will keep it open that would be fantastic. This golf course is a real benefit

2/12/2021 01:58 PM

to our community. It encourages outside, healthy activity for all ages. It is
easy to get to and fun to play. The positives far outweigh the negatives on
this arrangement.

Anonymous

Without knowing many details, it sounds like it could be a good plan to keep

2/12/2021 02:11 PM

the course open.

Anonymous

Feel very strongly in favor of it; we have lived by Hyland Park and Hyland

2/12/2021 02:49 PM

Greens Golf Course for 31 years and bought the house specifically for that
reason; golf course is a great asset to our neighborhood and a great sport for
young kids to have access to. Our kids were raised in the neighborhood with
access to downhill skiing, the awesome bike/walking trails and beach at
Hyland Park and the golf course--doesn't get much better than that right in
your own backyeard!
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Anonymous

The central location of Hyland Greens makes it an accessible area for youth

2/12/2021 03:22 PM

and families. I believe the youth program at Hyland Greens is so incredible
and well known that I would want it to continue. Also, Foot Golf was a great
addition and I would like to see that continue as well. We border the course
and the cross country meets and amount of kids we see playing golf and
playing foot golf would be a big miss to cut either of these. I am a golfer and
the number of people I run into that are unaware of Hyland is disappointing.
The city does not appear to have made any significant effort to publicize the
course.

GIII

My thoughts are that the area needs to remain a park.

2/12/2021 03:45 PM

Anonymous

I'm not sure how that would change the current operation of Hyland Greens

2/12/2021 04:37 PM

Golf Course. With that in mind, it would seem to me to be a plus to have a
partnership.

Anonymous

It would be great to open Hyland again. So many people were disappointed

2/12/2021 06:24 PM

when it closed and many of us just stopped golfing.

Anonymous

This would be a good partnership as it should bring some financial stability to

2/12/2021 08:23 PM

the golf course meaning some needed improvements and upgrades.

Anonymous

It sounds like a reasonable move to me.

2/12/2021 09:37 PM

Optional question (977 response(s), 71 skipped)
Question type: Essay Question

Q5

What is missing from the golf experience at Hyland Greens that you would like to see

added in the future?

Anonymous

Night golf!!!

1/26/2021 09:04 AM

Anonymous

Night golf, disc golf

1/26/2021 09:05 AM

Anonymous

Better beverage/food potential, especially just by the driving range.

1/26/2021 09:09 AM

Anonymous

Night time golf or driving range. Put some glow in the dark rings out in the

1/26/2021 09:13 AM

driving range, play music, and have food/bev cart available for a fun cosmic
golf experience. Could be great for HS kids or as a date night option for
adults.
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Anonymous

nighttime driving range would be fun

1/26/2021 11:27 AM

Anonymous

Some kind of recreational amenity on Eastern 10 acres.

1/26/2021 01:34 PM

Anonymous

The space should be used for things other than golf. We already have too

1/26/2021 01:36 PM

much space devoted to golf.

Anonymous

nothing. It is simple and so much fun to play a par3

1/26/2021 01:37 PM

Anonymous

Level and upgraded mats for driving range.

1/26/2021 01:37 PM

Anonymous

A driving range your could drive your car to like it used to be.

1/26/2021 01:37 PM

Anonymous

My daughter and I have driven up to Eagle Lake Youth Center countless

1/26/2021 01:38 PM

times. It is a wonderful family experience. I would like to see something like
that develop at Hyland Greens.

Anonymous

Adult Lessons

1/26/2021 01:39 PM

Anonymous

It would be nice to have a better set up for the club house and the practice

1/26/2021 01:40 PM

areas.

Anonymous

Keep pricing reasonable and access to all

1/26/2021 01:40 PM

Anonymous

Whatever Three Rivers thinks!

1/26/2021 01:41 PM

Anonymous

A higher level of management that will actually do the research to see what

1/26/2021 01:43 PM

works and what people like at other courses and practice facilities and bring
that to Highland-as a side note, that is a concept that appears to be
completely lost on the General Manager at Dwan.

Anonymous

Open course

1/26/2021 01:43 PM

Anonymous

NA

1/26/2021 01:43 PM

Anonymous

Hard to say after being closed for almost a year...
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1/26/2021 01:43 PM

Anonymous

Maybe more golf instructional opertunities.

1/26/2021 01:46 PM

Anonymous

If a couple of par 4 holes could be fit in, it would be good, but I don't know if

1/26/2021 01:49 PM

there is room, and it would probably cost a lot to redesign the course, so
there really isn't anything I can think of.

Anonymous

well you were closed all of 2020. Dwan is maintained very well. Good

1/26/2021 01:50 PM

example for you to follow.

Anonymous

Maybe a ranger to speed up slow play. I do miss the inner 9 holes, that would

1/26/2021 01:50 PM

be better for beginner golfers and outer 9 for more experienced golfers.

Anonymous

I go to Braemar

1/26/2021 01:51 PM

Anonymous

Players willing to play the sport. See comments above. You tried foot golf, it

1/26/2021 01:51 PM

didn’t work. You tried to put in a driving range by eliminating half the course,
it didn’t work. I live around the corner from the course and it’s EMPTY 95%
of the year. You can not save this sport.

Anonymous

Kids leagues

1/26/2021 01:53 PM

Anonymous

Nothing. Great driving range, good practice areas. Number 2 could be

1/26/2021 01:56 PM

changed, that new tee box does not work!

Anonymous

N/A

1/26/2021 01:56 PM

Anonymous

I am not a golfer, but I have been known to hit golf balls there. I love the

1/26/2021 01:57 PM

simplicity of the place, I can envision a small dinner club with foosball,
billiards, table tennis, box hockey, and board games. That would be a large
room where parents can sit and enjoy a drink and something to eat while
their children run around and play and get indoor exercise.

Anonymous

Don't know because I don't golf.

1/26/2021 01:58 PM

Anonymous

It is a great course for beginners. Can't think what to add.

1/26/2021 01:59 PM

Anonymous

I think it's a very nice course. The pro shop (building) smells very old and

1/26/2021 02:02 PM

needs a complete renovation. Add some outdoor seating, snack or coffee bar,
... make it appealing to visit besides just the golf. Maybe club rental for new
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golfers.

Kari Carlson

??

1/26/2021 02:02 PM

Anonymous

Beverage cart on the course

1/26/2021 02:02 PM

Anonymous

A wider landscape variety throughout the holes.

1/26/2021 02:03 PM

Anonymous

Larger practice putting green, at least cold sandwiches/snacks at clubhouse,

1/26/2021 02:03 PM

better turf management at driving range to allow more non-mat use.

Anonymous

Remodel it into a legitimate executive course. See Applewood Hills in

1/26/2021 02:04 PM

Stillwater as the model.

Anonymous

Wildlife habitat, sustainable landscaping practices. Embrace the the future

1/26/2021 02:06 PM

and make Hyland Greens a urban nature preserve that is used year around
by nature lovers and golfers 3 seasons. See Keller Golf Course:
https://www.rwmwd.org/projects/keller-golf-course/

Anonymous

State of the art practice facility and par 3 course. Raise the prices and make

1/26/2021 02:06 PM

the greens worth putting on and the bunkers worth practicing/playing out of.
Make the course a little more challenging with green speeds and longer
rough to bring in all levels of golf. Kids will eventually have to adapt to these
course conditions, so why not get them used to it. You may say well the
"type" of golfer who comes to play isn't the best at fixing divots and ball
marks...equip carts with sand and have signs by every green explaining how
to properly rake and fix ball marks.

Anonymous

Golf lessons for the kids or even a couple of leagues for kids - maybe 4-5

1/26/2021 02:07 PM

weeks in the summer. they are our future and they can easily get other
friends to join them in golf or disc golf. As a community, this is a great plus.

Anonymous

Nothing

1/26/2021 02:09 PM

Anonymous

not crazy about the driving range set-up. Distance from parking to site is no

1/26/2021 02:12 PM

fun for a person with handicap.

Anonymous

Food beverage options

1/26/2021 02:12 PM

Anonymous

Improved practice putting green

1/26/2021 02:15 PM

Anonymous

I really enjoy the experience at Hyland. It's a great place for kids to learn the
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1/26/2021 02:17 PM

game and the practice areas are great. I'd love to see more opportunities for
lessons for the kids, both group and private.

Anonymous

Lessons for seniors that include social time

1/26/2021 02:19 PM

Anonymous

Possibly the clubhouse could be improved to make it feel more like a true golf

1/26/2021 02:19 PM

course.

Anonymous

I enjoy the low key/affordable aspects of Hyland Greens. Perhaps a little

1/26/2021 02:21 PM

update to the club house including enhancing snack & beverage options.

Anonymous

Nothing. The more simple the better when it comes to a driving

1/26/2021 02:23 PM

range/practice area. Offer self-service for check-in. No foot golf, disc golf.

Anonymous

I is a great course for grandpa and grandson.

1/26/2021 02:24 PM

Anonymous

Simulators, night golf, food and drink upgrades

1/26/2021 02:27 PM

Anonymous

There has been a consistent annual decline in golf. (Obviously, not including

1/26/2021 02:30 PM

the Covid pandemic.)

Anonymous

Very well run

1/26/2021 02:30 PM

Anonymous

Better food in clubhoise

1/26/2021 02:31 PM

Anonymous

Better practice areas and more instructional options

1/26/2021 02:33 PM

Anonymous

Open up the facility

1/26/2021 02:35 PM

Anonymous

I can’t think of anything that is missing from Hyland Greens.

1/26/2021 02:38 PM

Anonymous

Hyland's driving range is needed in the city, especially since Dwan doesn't

1/26/2021 02:38 PM

have room for one. The original Hyland driving range faced north instead of
west. The new layout forces golfers to face into the sun while practicing
during the latter half of the day. Is it possible to move it back to its original
site along Normandale? Or switch the current location to hitting east instead
of west?
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Anonymous

Current options good for me.

1/26/2021 02:42 PM

Anonymous

While not good for Bloomington footgolfers, glad to have that sport off the

1/26/2021 02:43 PM

fairways.

Anonymous

Maybe more lanes at the range.

1/26/2021 02:46 PM

Anonymous

Easier access to driving range

1/26/2021 02:48 PM

Anonymous

Senior citizens rates. Encouragement to the community by offering fun

1/26/2021 02:50 PM

events and lessons.

Anonymous

Having it open

1/26/2021 02:53 PM

Anonymous

An updated club house.

1/26/2021 02:55 PM

Anonymous

Promotions!

1/26/2021 02:55 PM

Anonymous

It is a pretty site. It would be great to have a place to sit outside before or

1/26/2021 02:55 PM

after a round.

Anonymous

A redesigned course with two or three par fours, larger greens and updated

1/26/2021 02:58 PM

clubhouse.

Anonymous

I cannot think of anything at this time.

1/26/2021 03:02 PM

Anonymous

A resident season pass. Also, if there was a larger or more interesting place

1/26/2021 03:06 PM

to gather before or after golf/using the range we residents may spend more
time and money there.

KKI

Have simple lunch menu for golfers and general public. Keep the hours

1/26/2021 03:09 PM

reasonable with limited food and drink. Also, make First Tee a must. and
also, think about a putting club once a week.

Anonymous

It's a great course for young golfers and families

1/26/2021 03:10 PM

Anonymous

see above.

1/26/2021 03:15 PM
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Anonymous

A better putting green that receives proper maintenance.

1/26/2021 03:18 PM

Anonymous

Nothing!

1/26/2021 03:21 PM

Anonymous

A nice reasonably priced driving range. The driving range and practice area

1/26/2021 03:22 PM

at the ski slope was closed. Breamar's range is really crowded and a bit on
the expensive side. A mix of an executive 9 and a regular nine if space
permits. Maybe consider a miniature golf option as replacement for one of
the above as I know space is limited. It could work well as buffer between the
busy road and the regular golf. Did not like the course when it was all short
holes, it didn't present the challenge and variety needed.

Anonymous

A putting club could work for retires and others one day a week. With prizes

1/26/2021 03:23 PM

at the end of the season. This could also include Wounded Warriors or any
handicapped.

Anonymous

The greens and fare ways have been neglected for several years - good

1/26/2021 03:25 PM

maintenance and restoration needs to happen. As far as golf, they ruined the
course when they moved the driving range. The driving range needs to be
reconfigured - it faces west and in the late afternoon and evenings you are
driving into the sun. Not the best plan! The previous location for driving range
was perfect but could use some expansion. Now that section has become an
eyesore - it doesn't get mowed regularly, and the shed is all but falling down.
The club house also needs renovation and perhaps more dining/beverage
options so golfers will and can socialize after a round. A learning program
and improvement courses for all abilities also needs to be added. This
course is perfect for the beginning, young and old golfers and needs to be
promoted that way.

Anonymous

I think it should open at 6:00am which would allow Dwan tournament

1/26/2021 03:27 PM

participants to practice.

Anonymous

Updated club house and dining options. An indoor play area and other

1/26/2021 03:27 PM

amenities like the Brookview Backyard at Brookview golf course would be
nice additions to the community.

Anonymous

Hopefully they will offer a junior youth pass.

1/26/2021 03:35 PM

Anonymous

Nothing

1/26/2021 03:36 PM

Anonymous

Social/gathering.....small restaurant/patio. Winter activities.

1/26/2021 03:39 PM

Anonymous

Nothing.
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1/26/2021 03:44 PM

Anonymous

An updated clubhouse with more food options. Some tables/umbrellas to eat

1/26/2021 04:02 PM

lunch outside. Keep the beautiful flower gardens. Also keep a designated
area for chipping/pitching.

Michael

A putting club could work for retires and others one day a week. Award

1/26/2021 04:06 PM

prizes at the end of the season. This would also include Wounded Warriors
or any handicapped person.

Anonymous

Why would you close a course during a pandemic when golf in Minnesota

1/26/2021 04:16 PM

was up 30%. Why not at least have the driving range open. The City of Edina
flourished with there new golf course and driving range having a record year
all the while Hyland grew overgrown weeds and became a habitat for the
local geese. Who’s being held accountable for this horrendous decision?

Anonymous

Not sure, I had just moved here when it got shut down

1/26/2021 04:39 PM

Anonymous

See above. Putting more money into it does Not solve the problem.

1/26/2021 04:41 PM

Anonymous

Marketing, marketing, marketing. Hyland Greens is a jewel of a course and

1/26/2021 04:43 PM

many are unaware of it's existence.

Anonymous

Disc Golf! It is inexpensive, fun, and appeals to all ages, including a

1/26/2021 04:44 PM

population that doesn't always get off the couch out to a park to move and
stay healthy. Plus, Three Rivers does a great job with Hyland and Bryant
Lake disc golf courses.

Anonymous

There is so much possibly, and someone with a long-term vision and plan will

1/26/2021 04:47 PM

really help. In particular the course is a great place to learn and should be a
premier learning location for those who want to start playing. A little
marketing and branding would go a long way.

Anonymous

Bring back the driving range. This would bring me back more.

1/26/2021 04:53 PM

Anonymous

instruction opportunities that are consistently available and affordable.

1/26/2021 04:56 PM

Improved range targets. I.e. the yardage markers and greens are not
accurate when you are hitting from different locations on the range.

Anonymous

Viable club house snack bar and offerings would help the experience. Maybe

1/26/2021 05:26 PM

re-locate the driving range... last 2 hours of daylight are looking directly into
the sun. Hard to practice. Eliminate disc and foot golf idea. It’s a golf course.
Maybe lengthen a couple more holes. Recent lengthening to par 30 was a
good move!

Anonymous

Better maintenance of practice tee-areas so that iron shots practice are more

1/26/2021 05:29 PM

reflective of an actual golf game.
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Anonymous

NA

1/26/2021 05:47 PM

Anonymous

The golf experience is fine - it just needs to reopen!!

1/26/2021 06:06 PM

Anonymous

The range needs some major heip.

1/26/2021 06:12 PM

Anonymous

I haven't been there for well over 10 years, so it is hard for me to weigh in

1/26/2021 06:20 PM

here.

Anonymous

None, I like it just the way it is!

1/26/2021 06:25 PM

Anonymous

improved driving range and putting green. Updated clubhouse.

1/26/2021 06:32 PM

Anonymous

I can't think of anything right away. When I was able to play regularly (Prior

1/26/2021 06:38 PM

to 2018), I used the practice range at least once a week. In '18 and '19 I had
serious back problems that prohibited my use of the range. In '20, heart
issues wiped out my season. I intend to use the range in '21. And the course.

Anonymous

Allowing winter use such as xc skiing and sledding on the old driving range.

1/26/2021 06:46 PM

Anonymous

Leagues.

1/26/2021 06:58 PM

Anonymous

Nothing. We love the size of the course and driving range.

1/26/2021 07:15 PM

Anonymous

Better maintained course. Have a few par 4 holes (changed for 2019) with

1/26/2021 07:28 PM

hole 2 tee box made into a real tee box -- not just a pile of dirt.

Anonymous

Winter Activities, such as a fat bike, walking, and skijoring multiuse trails.

1/26/2021 08:02 PM

Perhaps an ice skating track.

Anonymous

1) An expanded putting green. 2) Ability to handle more golfers at once at

1/26/2021 08:20 PM

the driving range.

Anonymous

Drive Shack or anything to encourage fringe golfers to find fun ways to

1/26/2021 08:28 PM

experience and enjoy the sport.
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Anonymous

Adult golf lessons

1/26/2021 09:11 PM

Anonymous

Reworking some of the course would be advisable, removing some trees and

1/26/2021 09:18 PM

fixing some tee boxes. Some holes have issues with drainage that make it
susceptible to play after rain. The greens need some work and the traps are
terrible. The clubhouse is dated and needs to be replaced. The driving range
is great, although the grass is usually kept too long on the tee box. A good
addition would be access to affordable lessons for adults and youth.

Anonymous

Nothing! It's a fun little par-3 course.

1/26/2021 09:27 PM

Anonymous

I know nothing about golf so can’t say but it doesn’t seem to get used much

1/26/2021 09:29 PM

when I drive by.

Anonymous

Nice foot golf again

1/26/2021 09:55 PM

Anonymous

I am always afraid Bloomington will say they have budget cuts and golf

1/27/2021 04:17 AM

courses are the first to be cut

Anonymous

The clubhouse is dismal and limited in offerings. It would be great to have a

1/27/2021 04:26 AM

cocktail and meal there. Outdoor seating would be nice as well. The area that
currently holds the carts could be moved to the parking lot and made into
patio seating.

Anonymous

The course needs to be funded so it can be cared for properly. At a

1/27/2021 05:20 AM

minimum, greens and fairways need to be improved.

Anonymous

Bigger practice green and practice sand traps etc.

1/27/2021 05:24 AM

Anonymous

Nothing really burt what hapened to the PGA involvement there

1/27/2021 05:31 AM

Anonymous

For me it's perfect......keep it simple....

1/27/2021 05:39 AM

Anonymous

Better food choices, add a BBQ grill at the club house - burgers, brats , hot

1/27/2021 05:42 AM

dogs....

Anonymous

In need of additional care

1/27/2021 05:51 AM

Anonymous

People.
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1/27/2021 06:13 AM

Anonymous

Updated clubhouse and a larger putting green

1/27/2021 06:18 AM

Anonymous

Golf is fading into the past. We have Dwan, and should better utilize that

1/27/2021 06:46 AM

facility. REPURPOSE Highlands.

Anonymous

more for children to learn the game of golf

1/27/2021 06:46 AM

Anonymous

I thought the Frisbee Golf was a great addition.

1/27/2021 06:48 AM

Anonymous

nothing

1/27/2021 07:03 AM

Anonymous

Structure leagues - events - include all age groups.

1/27/2021 07:05 AM

Anonymous

Create leagues & events to include all age groups.

1/27/2021 07:15 AM

Anonymous

Add distance to golf course. Make a few par fours and put a deck on the club

1/27/2021 07:16 AM

house

Anonymous

I liked the driving range at its location next to Normandale. The current

1/27/2021 07:30 AM

location requires a long hike from the parking lot and possibly cutting in front
of the first tee box on the way to and from the range.

Anonymous

It has not gotten the attention to detail that Dawn has gotten. If it had it would

1/27/2021 07:30 AM

thrive.

Anonymous

My use of the course has been the practice area, which has all the practice

1/27/2021 07:33 AM

areas I need.

Anonymous

We are not golfers. We live near Hyland Greens. I questions whether there is

1/27/2021 07:39 AM

even a "golf experience" for many of us who live nearby. It is a financial
drain, for emotional reasons.

Anonymous

Ok as is.

1/27/2021 07:46 AM

Anonymous

An updated club house with a patio would be nice. The addition of Junior

1/27/2021 08:21 AM

Tees (other than markers on the fairway) would be ideal.
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Anonymous

Was not there in 2020

1/27/2021 08:52 AM

Anonymous

I use the driving range a lot, I would like to see better care of the facility. For

1/27/2021 09:33 AM

example, the sand traps are terrible. By the middle of the summer the tee box
is not good because the used part of the tee is not reseeded. Also, more
targets with accurate distances would enhance the practice area.

Anonymous

I wish there was a different pass for people 17+. I am 23 but would pay for a

1/27/2021 10:02 AM

low-cost membership that would include rounds of golf and range passes.

Anonymous

I miss the activity around the club house and remember the days when the

1/27/2021 10:02 AM

kids waited to get on the inside nine. It was an inviting place.

Anonymous

Not much of anything is missing

1/27/2021 10:18 AM

Anonymous

The clubhouse needs to be updated or replaced

1/27/2021 11:11 AM

Anonymous

It's old and feels really run down and dumpy.

1/27/2021 12:27 PM

Anonymous

Include the area that used to be the driving range and spread the course out

1/27/2021 12:55 PM

and make it more of a competitive executive course.

Schueller

I would like to see Disc Golf included, Three Rivers operates three

1/27/2021 01:01 PM

successful courses, Hyland Greens has held disc golf tournaments with
temporary courses, and there are many successful examples of Disc Golf
courses at Golf courses here in the Twin Cities, Brookeview, Fort Snelling,
Theo Wirth

Anonymous

Small snack bar/beer

1/27/2021 01:23 PM

Anonymous

What about a true year round teaching center.

1/27/2021 02:00 PM

Anonymous

More difficulty and a more maintained course.

1/27/2021 02:00 PM

Anonymous

A disc golf course

1/27/2021 02:15 PM

Anonymous

Disc golf.

1/27/2021 02:19 PM
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Anonymous

A focus on good youth training/education programs.

1/27/2021 02:24 PM

Anonymous

Disc golf. Very green footprint and it's a great family activity. Three Rivers

1/27/2021 02:26 PM

currently runs 3 courses in the metro that are top notch!

Anonymous

Club house remodel is needed.

1/27/2021 02:26 PM

Anonymous

Disc Golf. Very popular locally and Three Rivers already maintains courses.

1/27/2021 02:27 PM

Anonymous

I would love to see disc golf be added. Three rivers already operates 3

1/27/2021 02:28 PM

courses and this would be a lovely 4th addition.

Anonymous

Disc golf!

1/27/2021 02:35 PM

Anonymous

Disc Golf course. Three Rivers excels at them especially Hyland Hills and

1/27/2021 02:39 PM

Bryant Lake Disc Golf course.

Anonymous

Disc golf

1/27/2021 02:40 PM

Anonymous

Missed golfing and the driving range very much. Please keep it open!

1/27/2021 02:43 PM

Anonymous

Disc Golf

1/27/2021 02:45 PM

Anonymous

Disc Golf!

1/27/2021 02:45 PM

Anonymous

Disc golf

1/27/2021 02:49 PM

Anonymous

Please add disc golf. Two other Three Rivers parks offer it and it's a great

1/27/2021 02:58 PM

recreational activity for all.

Anonymous

Having a competitive executive 9 hole course would increase the amount of

1/27/2021 03:12 PM

players wanting to play here. The city of Edina and the Braemar golf course
is always busy and their driving range is the same. It’s time to develop this
course into the same.

Cathy

How about letting people ski or snowshoe there during the winter?

1/27/2021 03:18 PM
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Anonymous

Disc golf course

1/27/2021 03:22 PM

Anonymous

disc golf

1/27/2021 03:39 PM

Anonymous

Have a program that draws more young people to want to play golf!

1/27/2021 03:54 PM

Anonymous

A new club house with food and beverage service.

1/27/2021 03:54 PM

Anonymous

More challenging greens. Better practice green near clubhouse. Keep driving

1/27/2021 04:06 PM

range for practice.

Anonymous

Online tee time reservations

1/27/2021 04:08 PM

Anonymous

A disc golf course! Whether it be added to the summer golf course or if it is

1/27/2021 04:26 PM

just installed in the winter (similar to Brookview Disc golf course) it would be
a great addition to the beautiful grounds.

Anonymous

I wish they had more opportunities for youth lessons/clinics.

1/27/2021 04:34 PM

Anonymous

A disc golf course please! It's a great sport for kids and families that is much

1/27/2021 05:01 PM

more accessible then golf

Anonymous

Partner with the local disc golf community and build a course there as well!

1/27/2021 05:08 PM

18 holes would be a great addition to Hyland Greens

Anonymous

Nothing

1/27/2021 05:09 PM

Anonymous

A restaurant that you can gather at after playing golf (example - Braemar in

1/27/2021 05:52 PM

Edina). Breakfast or lunch menu to continue the golf camaraderie. Also- an
event center for weddings or other celebrations (again - Braemar as an
example). Hyland has potential & space to do this. It would need to be
respectful of the nearby homes. Mostly healthy & a variety of dining is
missing at Hyland. We need more than hot dogs & soda pop options.

Anonymous

Use of the space during non-golf season.

1/27/2021 06:13 PM

Anonymous

Overall improvement to the course. The maintenance and grounds
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1/27/2021 06:17 PM

improvements are basically non existent.

Anonymous

A free disc golf course would be a great opportunity for our community to

1/27/2021 07:06 PM

enjoy the beautiful Hyland Greens area.

Anonymous

Disc golf. Disc golf can be run concurrently with ball golf as noted with the

1/27/2021 07:28 PM

Fort Snelling golf course. If you are interested in what expansion does with
utilizing land, look at the data or statistics that can be found for the increase
in park utilization from the Highland Disc golf park (formerly a 9 hole course
that converted to an 18 hole course 3yrs ago or so). Another point to
reference, and hitchhiking on the namesake, Highland ski hill has disc golf, so
that would be a viable resource to check into as well regarding potential
revenue stream, attendance, and park impact.

Anonymous

Add Disc Golf in with the ball golf course.

1/27/2021 07:33 PM

Anonymous

Club house a little depressing, difficult to access driving range, better greens

1/27/2021 07:47 PM

Anonymous

Disc golf. Three rivers manages their disc golf courses very well and I could

1/27/2021 07:47 PM

see this as a great ball golf/disc golf combo opportunity. This would be
immensely more popular than the foot golf option that was there before.

Anonymous

N/A

1/27/2021 08:17 PM

Anonymous

I love it as it is. Simple.

1/27/2021 08:42 PM

Anonymous

There should be a permanent disc golf course added. Bloomington is

1/27/2021 09:01 PM

seriously lacking in disc golf options

Anonymous

The driving range that was removed. Pro golfers offering lessons.

1/27/2021 10:17 PM

Anonymous

The clubhouse is in very poor condition. I would like to see a new facility with

1/27/2021 11:22 PM

the addition of casual food and beverage service.

JJR

Keeping the landscape, fencing and buildings looking good. Making a sense

1/28/2021 04:01 AM

of community and community involvement.

Anonymous

n/a

1/28/2021 05:27 AM

Anonymous

Disc golf!
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1/28/2021 05:46 AM

Anonymous

Disc golf. Disc golf has grown exponentially in recent years and adding 18

1/28/2021 06:27 AM

holes of disc golf would be a profitable venture and set up the part for future
growth aligned with the growth of disc golf.

Anonymous

A restaurant

1/28/2021 06:30 AM

Anonymous

An affordable golf school for kids would be very valuable for the future of golf.

1/28/2021 06:43 AM

Anonymous

A disc golf course

1/28/2021 06:53 AM

Anonymous

For sure a Frisbee golf course. Bloomington only has 1 and its very poorly

1/28/2021 06:53 AM

done with bad baskets. Having a solid course would be great. It would get me
over to the driving range and regular golf as well.

Anonymous

snack bar

1/28/2021 07:00 AM

Anonymous

competitive prices-

1/28/2021 07:35 AM

Anonymous

It wasn't open. I'd like for it to be open.

1/28/2021 08:20 AM

Anonymous

OK as is with suggested changes perhaps

1/28/2021 08:48 AM

Anonymous

I would love to see disc golf incorporated at Hyland greens!

1/28/2021 08:55 AM

Anonymous

The design--the previous design was actually much better than the current

1/28/2021 09:05 AM

design. Our family would often visit prior to the re-design.

Anonymous

I think a bigger clubhouse with food or maybe allowing food truck(s) might

1/28/2021 09:29 AM

help bring in more people.

Anonymous

Affordable lessons for all ages.

1/28/2021 09:56 AM

jscherer

nothing

1/28/2021 10:15 AM
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Anonymous

I'd like to see some of the greens enlarged.

1/28/2021 10:20 AM

Anonymous

New clubhouse with better food/drinnk options.

1/28/2021 10:27 AM

Anonymous

Having the course open! Employees who take a reservation and actually

1/28/2021 10:38 AM

write it in the book! It won't take a whole lot to improve the experience. The
last year the course was open, the management of it was really poor. Just a
fact. I don't think the City got what they were paying for.

Anonymous

A par 4 or a driving hole.

1/28/2021 10:46 AM

Anonymous

Even if disc golf was not a permanent addition, the ability to use the property

1/28/2021 10:51 AM

for temporary course set ups with portable baskets could bring tournaments
to the area which bring revenue with them.

Anonymous

Disc golf

1/28/2021 11:04 AM

Anonymous

Pro/lessons

1/28/2021 11:38 AM

Anonymous

Disc golf

1/28/2021 11:50 AM

Anonymous

A better clubhouse

1/28/2021 11:52 AM

Anonymous

More activities for non-golfers like cross-country skiing in the winter

1/28/2021 12:14 PM

Anonymous

Practice facility could expand it’s short game area offering perhaps a pay by

1/28/2021 01:13 PM

the hour service to use short game area...develop short game area on west
end of current driving range

Anonymous

see above.

1/28/2021 01:26 PM

Anonymous

N/A

1/28/2021 01:30 PM

Anonymous

I don't see anything missing. You have a snack bar, putting and practice

1/28/2021 01:49 PM

greens, and carts for those who need them. The only thing I would suggest is
that tournaments are created that are open to the public. Cash prizes aren't
necessary and they could be charity tournaments but something to draw
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people to the course that is out of the ordinary.

Anonymous

Would love for this land to be opened up to walkers and other all season

1/28/2021 02:01 PM

activities. Snowshoes, cross country skiing, sliding, etc.

Anonymous

a learn how to golf day/time

1/28/2021 02:19 PM

Anonymous

Disc golf

1/28/2021 02:23 PM

Anonymous

Extent the course and use all the land available.

1/28/2021 02:35 PM

Anonymous

Everthing I just mentioned about Glen Lake course

1/28/2021 02:44 PM

Anonymous

Nothing, love the par3 and grass driving range.

1/28/2021 03:43 PM

Anonymous

Make it feel less like an afterthought course... make it feel nicer!

1/28/2021 04:43 PM

Anonymous

A clubhouse teardown/renovation that would include options for winter

1/28/2021 04:50 PM

options like simulators (I'm picturing 2-4) that people could rent for group,
family, or business outings (I am a realtor and I would 100% utilize that for
client events). If it would be allowed by law, a small bar that would have beer
and wine. That could potentially bring a lot of interest.

Anonymous

I haven't taken lessons there, but might like to in the future.

1/28/2021 05:28 PM

Anonymous

Winter activities such as snow shoeing

1/28/2021 05:52 PM

Anonymous

I liked the expansion to a Par 30. It would also be nice to have a pitch and

1/28/2021 06:10 PM

putt course. Those are great for practice, costs less to play, and can be done
in less time than a full round. Would be nice to see a new clubhouse with
better snack options.

Anonymous

more practice area; more like Braemer

1/28/2021 06:18 PM

Anonymous

Hyland Greens is a great course and a great place for kids/adults to learn

1/28/2021 06:37 PM

golf. If I had to criticize Hyland for anything, I'd say the clubhouse is a bit
small. Also, it'd be nice if one could track scores/handicap via a computer
system installed on premises. A system to keep track of scores/handicap
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would draw repeat business.

Anonymous

I have heard from some they like online tee time reservations. Calling is fine

1/28/2021 07:01 PM

for me though.

Anonymous

I don't know.

1/28/2021 07:05 PM

Anonymous

Try to set up a league for the disc golf course. Creates a large cash flow into

1/28/2021 07:07 PM

the course week to week.

Anonymous

I would like to see an online booking system for tee times.

1/28/2021 07:10 PM

Anonymous

Being available and being playable

1/28/2021 07:17 PM

Anonymous

I think a barrier from Normandale needs to be added. Could be even

1/28/2021 07:25 PM

accomplished with trees instead of something manufactured.

Anonymous

A clubhouse with a restaurant or some food/drink options (beyond just the

1/29/2021 06:44 AM

cans of soda!) would be ideal in the future.

Anonymous

Youth lessons like at other three rivers golf courses around the metro

1/29/2021 06:51 AM

Anonymous

As mentioned, we only moved to Bloomington this past August; I have no

1/29/2021 06:52 AM

direct experience with the golf course, only the hope of future use.

Anonymous

Better maintained putting greens/ larger putting greens

1/29/2021 07:07 AM

Anonymous

It would be nice to have firmer grass on the range

1/29/2021 07:08 AM

Anonymous

More water hazards

1/29/2021 07:08 AM

Anonymous

Unlimited season pass

1/29/2021 07:10 AM

Anonymous

Couples golf league

1/29/2021 07:10 AM

Anonymous

Nothing

1/29/2021 07:11 AM
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Anonymous

Renovate the 9 holes course

1/29/2021 07:11 AM

Anonymous

- Larger practice greens for putting - more targets to aim at on driving range

1/29/2021 07:12 AM

Anonymous

Better food and drink options. Beer and alcohol service. An outdoor sitting

1/29/2021 07:14 AM

space.

Anonymous

Not a big deal, but maybe enhanced food and drink and outdoor seating. I

1/29/2021 07:14 AM

think folks may linger and produce more revenue potential

Anonymous

It needs a better practice putting green

1/29/2021 07:15 AM

Anonymous

Nothing. It filled a void for a smaller par 3 that was fun and easy to play with

1/29/2021 07:15 AM

my kids

Anonymous

Clubhouse remodel?

1/29/2021 07:18 AM

Anonymous

I go there for practice at the range. Could use improvements on the practice

1/29/2021 07:19 AM

puttingg greens.

Anonymous

Nothing. It is an affordable way to get a large chunk of the under served

1/29/2021 07:21 AM

population golfing.

Anonymous

To Be OPEN!!

1/29/2021 07:22 AM

Anonymous

More space for the driving range

1/29/2021 07:22 AM

Anonymous

Push for more youth programs.

1/29/2021 07:23 AM

Anonymous

I don't have a lot of experience with the golf course but, I do go to the driving

1/29/2021 07:24 AM

range. I think the driving range targets could be improved and the teeing
ground could be maintained a little bit better. A much larger practice green
needs to be added as well.

Anonymous

Patio, night time driving range or golf

1/29/2021 07:24 AM
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Anonymous

Snack bar

1/29/2021 07:24 AM

Anonymous

N/A

1/29/2021 07:25 AM

Anonymous

The inner 9 course. This allowed families and younger children to play at

1/29/2021 07:25 AM

slower pace while more experienced golfers could use the outer 9

Anonymous

Legitimate Par 4s

1/29/2021 07:25 AM

Anonymous

Improved putting green area. Better yardage marking and targets for driving

1/29/2021 07:25 AM

range.

Anonymous

I've only used the driving range. Would like to see more learning programs

1/29/2021 07:25 AM

offered for youth. And expansion if possible as Bloomington has very few
good options for public golf.

Anonymous

Longer summer hours.

1/29/2021 07:25 AM

Anonymous

I’m good with it

1/29/2021 07:26 AM

Anonymous

Get rid of the Geese

1/29/2021 07:26 AM

Anonymous

Just get back open :)

1/29/2021 07:26 AM

Anonymous

Mimic what they'v done at Eagle Lake. The pitch and putt course is fantastic

1/29/2021 07:27 AM

and the lights for night time driving is also awesome!

Anonymous

I can't think of anything, it was always maintained well. and moved along

1/29/2021 07:28 AM

smoothly.

Anonymous

Better practice facilities and club house

1/29/2021 07:28 AM

Anonymous

The club house needs upgrading. I actually liked the idea of Partnering with

1/29/2021 07:29 AM

the PGA that was proposed in 2019..

Anonymous

Inside 9 holes

1/29/2021 07:29 AM

Page 102 of 197

159

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

Anonymous

Lockers for the Kids in the neighborhood. this way our children can golf more

1/29/2021 07:30 AM

by riding bikes to the course.

Anonymous

It would just be nice for it to be back open

1/29/2021 07:31 AM

Anonymous

Different levels of difficulty.

1/29/2021 07:31 AM

Anonymous

Cheaper driving range. It's expensive. The MSP golf courses (I believe

1/29/2021 07:32 AM

Hiawatha) are like half the price of Hyland Greens.

Anonymous

I am satisfied with the way it was.

1/29/2021 07:32 AM

Anonymous

Definitely keep driving range, And perhaps decrease admission for

1/29/2021 07:32 AM

Bloomington citizens?

Anonymous

Nicer holes

1/29/2021 07:33 AM

Anonymous

Adding more holes to the course. Possibly expanding into the old driving

1/29/2021 07:33 AM

range next to Normandale Blvd

Anonymous

The golf experience at Hyland has always been good. Being an executive

1/29/2021 07:34 AM

course, my expectations would be that its kid friendly with at least 3 different
tee boxes to accommodate the shorter hitters. Wide fairways and not many
sand traps.

Anonymous

It is not missing a thing. I love that course so much. I really appreciate the

1/29/2021 07:35 AM

driving range. I didn't really like Soccer Golf there - but understood that it
was a way to bring in revenue.

Anonymous

N/A

1/29/2021 07:35 AM

Anonymous

Winter activities such as cross country skiing and snowshoeing. It would be

1/29/2021 07:36 AM

nice to have summer activities in addition to golf to involve more of the
community.

Anonymous

No complaints

1/29/2021 07:37 AM

Anonymous

Perhaps some more amenities at the clubhouse would be nice. One of my

1/29/2021 07:39 AM

favorite things to do is golf early morning while toting a cup of coffee and a
muffin. :-)
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Anonymous

I think the city needs to reach out to the PGA again and work something out

1/29/2021 07:39 AM

because that golf course has the potential to be one of the only and best 9
hole courses in the state. Yes. It could really use a total redesign. Yes. It
costs money but its another place that could be a destination for golfers all
over Minnesota if done correctly. Look at Glen Lake Golf in Minnetonka. That
course is packed from opening day to closing day, I know because its tough
to get a reservation.

Anonymous

Executive Par 3

1/29/2021 07:39 AM

Anonymous

Maybe a bigger club house? the course is great, just keep it in shape.

1/29/2021 07:39 AM

Anonymous

A club house that offers food and beverages

1/29/2021 07:40 AM

Anonymous

Difficulty and some much needed updates to clubhouse

1/29/2021 07:41 AM

Anonymous

Keep it open, could add more development on top of the great efforts of Virg

1/29/2021 07:41 AM

Senescall who has kept the youth program going.

Anonymous

Hyland Greens is a nice combination of size, maturity and available features

1/29/2021 07:42 AM

(driving range/course/clubhouse) and provides another option for golfers in
the area. I appreciate it's presence in our community and will always
advocate to keep the course open and maintain it's quality.

Anonymous

I wouldn't change much. Perfect little par 3 in the heart of the city.

1/29/2021 07:42 AM

Anonymous

The creation of the par 4 holes was a nice idea, but improving the "tee box"

1/29/2021 07:43 AM

on #2 would help create a better first impression for players new to Hyland.

Anonymous

Golf ONLY on the course.

1/29/2021 07:43 AM

Anonymous

Open the course!!!

1/29/2021 07:45 AM

Anonymous

Focus on opening it first, then reevaluate in the future.

1/29/2021 07:45 AM

Anonymous

I THINK THE PRACTICE AND COURSE IS JUST ABOUT RIGHT FOR THE

1/29/2021 07:45 AM

KIDS AND SENIORS
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Anonymous

Better option for lessons. The vendor used was very expensive.

1/29/2021 07:46 AM

Anonymous

N/A

1/29/2021 07:47 AM

Anonymous

A food and wine/beer resturant

1/29/2021 07:47 AM

Anonymous

Nothing!

1/29/2021 07:49 AM

Anonymous

Better pull carts

1/29/2021 07:49 AM

Anonymous

It would be great if it was an 18 hole course or 9 hole course with Par 4s

1/29/2021 07:50 AM

Anonymous

It might be nice if the clubhouse got an update. Could be a meeting center

1/29/2021 07:50 AM

etc. Look at Cedarholm in Roseville. Dwan could use a huge upgrade to its
clubhouse. Hyland should focus on improving the practice facility even more,
like Braemar has done, larger faster practice greens and maybe a bit more
manicured chipping areas with more bunkers.

Anonymous

Larger learning/teaching facilities for young golfers

1/29/2021 07:50 AM

Anonymous

Nothing

1/29/2021 07:51 AM

Anonymous

I'm satisfied with the experience but my needs are simple.

1/29/2021 07:51 AM

Anonymous

See #4 above

1/29/2021 07:51 AM

Anonymous

The driving range dispersement of balls needs modernization in process.

1/29/2021 07:52 AM

Anonymous

First Tee Program. PGA Pro assigned to course to promote and run

1/29/2021 07:52 AM

leagues/lessons/programming. Better pricing for juniors to use course and
grow game. True success probably entails some level of alcohol sales.

Anonymous

Expanded driving range and practice area.

1/29/2021 07:52 AM
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Anonymous

Better club house

1/29/2021 07:54 AM

Anonymous

nothing really, I like the 9 hole par 3 and large practice facility

1/29/2021 07:54 AM

Anonymous

A decent clubhouse. I know it will be expensive to replace the current one--it

1/29/2021 07:54 AM

is too small and lacks all of the amenities other courses have. You know, you
can make money selling beer to golfers after the round. And hot dogs. And
other food.

Anonymous

nothing

1/29/2021 07:55 AM

Anonymous

A first tee program offering golf lessons for youth.

1/29/2021 07:56 AM

Anonymous

At this point just want it open

1/29/2021 07:56 AM

Anonymous

See above. Walking path(s).

1/29/2021 07:57 AM

Anonymous

Consistent turf conditions

1/29/2021 07:57 AM

Anonymous

Everyone and everything... the driving range esp!!!!!!

1/29/2021 07:58 AM

Anonymous

Nothing is pleasurable experience.

1/29/2021 08:00 AM

Anonymous

Updated clubhouse with amenities such as a restaurant/bar.

1/29/2021 08:01 AM

Anonymous

Improved course maintenance and conditioning. Marketing of experience and

1/29/2021 08:01 AM

interest to boost financial health.

Anonymous

A better food/drink experience. Longer holes.

1/29/2021 08:02 AM

Anonymous

safety around the short game area (the old hole #1 on the inner 9) I have

1/29/2021 08:04 AM

seen a lot of arguing and people almost getting hit with skulled chip
shots/pitches

Anonymous

I'm only interested in the driving range because it is excellent. One of the few
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1/29/2021 08:04 AM

places you can hit irons of grass not mats.

Anonymous

Bigger course

1/29/2021 08:05 AM

Anonymous

Hyland needs to operate for less experienced golfers. Dwan got over loaded

1/29/2021 08:07 AM

in 2020 with slow play by golfers that would be better served by Hyland.

Anonymous

There’s not much that is missing. The driving range mats I would say could

1/29/2021 08:07 AM

be a little better.

Anonymous

I think it is just fine as it was

1/29/2021 08:08 AM

Anonymous

Water drainage on the course is poor but for a city course it's nice to have for

1/29/2021 08:11 AM

an evening out and for the kids to learn. It's centrally located for easy access.
Much better than more multi-tenant housing.

Anonymous

I think it is lovely as is. Perhaps cross country skiing in the winter. My

1/29/2021 08:11 AM

preference is that foot golf move back to the course vs on the east side of
the property.

Anonymous

Nothing but having it closed took away a golf facility that was not replaceable

1/29/2021 08:13 AM

in the area and forced many to Dwan creating over crowding of tee times
there.

Anonymous

A few short par fours so the driver can come out of the bag.

1/29/2021 08:13 AM

Anonymous

Nothing

1/29/2021 08:14 AM

Anonymous

Take advantage of all the available space to lengthen the course, make the

1/29/2021 08:14 AM

holes longer. Strictly a golf course. Better to have a longer course than a
driving range. Easier to maintain also. Three tee boxes.

Anonymous

A variety of instructional options for all ages.

1/29/2021 08:16 AM

Anonymous

Bigger putting green

1/29/2021 08:16 AM

Anonymous

Bigger chipping and putting areas.

1/29/2021 08:16 AM

Anonymous

Free / low price golf club use for all kids.

1/29/2021 08:17 AM
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Anonymous

Larger putting green. Longer holes so that it isn't exclusively a par 3 course.

1/29/2021 08:17 AM

The idea of 1-2 practice holes would be good too. Better usage of the land
that used to be the old driving range.

Anonymous

Increasing par - I believe it’s mostly or all par 3s

1/29/2021 08:17 AM

Anonymous

Get driving range keys that can be purchased/leased and that allow for a

1/29/2021 08:19 AM

dollar amount to be added for ease of use and avoid the need to stop at the
club house. Add a daily yardage markings for the range that reflect accurate
distances when range hitting area is moved. Perhaps add another short
game area where the old driving range was. Definitely keep or add new Jr.
membership options or driving range membership options. This is upfront
money that may or may not be fully used by patrons, but would help
supplement the facility.

Anonymous

Find a way to use some of the old inside 9 holes. Open a 3 hole course using

1/29/2021 08:22 AM

the old holes from the inside 9. People can play it as a warm up before
playing the actual 9 holes. Or play it on its own for a fee. Or free for juniors.

Anonymous

The practice facilities are more than fine. I would suggest to market the

1/29/2021 08:22 AM

course and rates around juniors/seniors as that is going to be who primarily
uses the course.

Anonymous

Generally... I wish it was run like a business that appreciates revenue rather

1/29/2021 08:24 AM

than government entity that needs to make a budget. Open early, close late,
don't let a few rain drops or cold weather shut you down, and treat people
like customers rather than citizens in a DMV line. Golf was played into
December in MN this year and courses across the state took advantage of
it.... except public courses (like Dwan) that decided the schedule said to shut
down. Creeks Bend in New Prague had 2 1/2 months of extra revenue to
reinvest in the course simply because they stayed open in 2020 when others
didn't. Southern Hills, Phalen, and Timber Creek are other great examples.

Anonymous

Better up keep and only golf

1/29/2021 08:25 AM

Anonymous

Course is great, driving and practice facilities are great. If the money was

1/29/2021 08:25 AM

available, adding a grill in the clubhouse might generate more revenue - just
basics as burgers, wings, dogs, etc

Anonymous

Outside of being unavailable for use last year, I can't think of anything else to

1/29/2021 08:25 AM

add.

Anonymous

Great place to practice and get a quick nine in.

1/29/2021 08:27 AM

Anonymous

I was disappointed to see it closed in 2020, even though Dwan was open. I

1/29/2021 08:28 AM

hope Hyland Greens reopens soon this year.
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Anonymous

Maybe a training center or golf dome

1/29/2021 08:29 AM

Anonymous

Improved club house with food and beverage options. A true short game

1/29/2021 08:30 AM

(chipping, putting) practice area to complement the driving range.

Anonymous

I think it is pretty great the way it is currently. I know there is a lot of open

1/29/2021 08:31 AM

area alongside Normandale Ave that is currently used for foot golf. That area
would be perfect for an indoor facility, similar to Edina’s golf dome. It would
definitely draw tons of people during the off season

Anonymous

Maybe a few longer holes.. I did enjoy the driving range

1/29/2021 08:32 AM

Anonymous

I would like to see expanded food services.

1/29/2021 08:33 AM

Anonymous

Targets on the driving range would be fun and maybe an enclosure with heat

1/29/2021 08:33 AM

for rain and late fall golf practice.

Anonymous

Nothing. It’s simple and affordable for families. But we really want a kids golf

1/29/2021 08:37 AM

program.

Anonymous

Organization. Customer focus.

1/29/2021 08:38 AM

Anonymous

Nothing

1/29/2021 08:39 AM

Anonymous

A better clubhouse and access to the driving range

1/29/2021 08:39 AM

Anonymous

The clubhouse could use an update and more offerings.

1/29/2021 08:41 AM

Anonymous

A better club house. Staff not only at the club house but in the shack at the

1/29/2021 08:41 AM

driving range. The course in immaculate shape. Someone taking pride in the
facility's

Anonymous

Can’t say, haven’t had the opportunity to visit.

1/29/2021 08:47 AM

Anonymous

Would like to continue to see more focus on youth golf at Hyland Greens.

1/29/2021 08:47 AM

Anonymous

a good club house and patio the one they have is mold infected and just
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1/29/2021 08:49 AM

needs to be torn down

Anonymous

A bigger putting green!

1/29/2021 08:53 AM

Anonymous

Additional par 4

1/29/2021 08:54 AM

Anonymous

It was closed and needs to be reopened and perhaps position the driving

1/29/2021 08:55 AM

range away from the west. After supper, tough to see the ball flight hitting
into the sun

Anonymous

Just that the ciyt still runs it without any outside interference unless they are

1/29/2021 08:55 AM

still interested in th Mn PGA involvment.

Anonymous

An updated club house with a boutique style coffee shop or space for "pop

1/29/2021 08:56 AM

up shops" (space to feature local reatailers/designers) would be really fun. I
feel the target demographic for Hyland is women, parents with children, and
55+ people who might benefit from something like that,. and conference
room for small meetings and gatherings (think baby showers) would also be
great to bring in visitors! I would rent it out for my future baby shower :)
Another idea would be to feature sculpture art throughout the course.
Because the course is more urban amongst some neighborhoods it could
add visual benefit to the course to feature different artists! Also would create
more marketability points for it - I could see the StarTrib even doing a feature
on it and it could become a great tourist spot in West Bloomington.

mlewy

I haven't been to Hyland Greens

1/29/2021 08:56 AM

Anonymous

A better clubhouse

1/29/2021 08:56 AM

Anonymous

Nothing to add

1/29/2021 08:56 AM

Anonymous

Club house amenities

1/29/2021 08:58 AM

Anonymous

Online tee time reservations. I do not recall if they had this in 2019.

1/29/2021 09:14 AM

Anonymous

Better club house

1/29/2021 09:16 AM

Anonymous

More lesson opportunities.

1/29/2021 09:18 AM
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Anonymous

Course is what it is. Keep its low price entry to golf. Minimum, friendly

1/29/2021 09:19 AM

marketing may help.

Anonymous

Stretch out the golf course utilizing all the area. This could be a great

1/29/2021 09:20 AM

executive 9 hole with learning center.

Anonymous

A re-designed layout, driving range built back in, Dwan landscape course

1/29/2021 09:21 AM

care team in charge at Hyland, and Dwan (Hyland) burgers available.

Anonymous

A better snack bar, outdoor seating, more family centered activities

1/29/2021 09:23 AM

Anonymous

Get rid of the soccer golf and focus on a golf learning center.

1/29/2021 09:24 AM

Anonymous

nothing- it was always a good/fun par 3

1/29/2021 09:24 AM

Anonymous

Being open

1/29/2021 09:24 AM

Anonymous

I think it is great

1/29/2021 09:27 AM

AmberB

I think updated club house. My golf friends would love to sit on a patio and

1/29/2021 10:15 AM

have a drink/snack on the grounds. People who dint golf would come to a
nice patio in that gorgeous setting.

Anonymous

Better organized. More respect from mowers. Better communication on

1/29/2021 09:29 AM

rainouts.

Anonymous

More long holes, toughen up course

1/29/2021 09:31 AM

Anonymous

More advertisement and leagues

1/29/2021 09:31 AM

Anonymous

I want to see the practice facility open once more.

1/29/2021 09:34 AM

RKC

NA

1/29/2021 09:36 AM

Anonymous

Nothing at this time. Greens and fairways have always been well kept.

Page 111 of 197

168

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021
1/29/2021 09:41 AM

Anonymous

Make it like Dwan

1/29/2021 09:41 AM

Anonymous

New club house. / event center. Successful golf courses need additional

1/29/2021 09:44 AM

revenue streams. Look at what Edina has done with their club house
renovation. Also, a suggestion to increase driving range use and play at
Dwan. Take the pricing model from The Classic course at Maddens. If you
use the off site driving range you can apply that cost to your greens fees, b/c
there is not an on-site driving range at The Classics. I.e, spend 5 at the
driving range and play a round at Dwan in the next week... get 5 off your
greens fees at Dwan. Other suggestion, have three rivers take over Dwan
too.

Anonymous

More discount options for Bloomington residents.

1/29/2021 09:44 AM

Anonymous

Longer holes, but overall, it is good as is.

1/29/2021 09:45 AM

Anonymous

I would like to a bigger practice putting area.

1/29/2021 09:49 AM

Anonymous

have had good golf experiences

1/29/2021 09:52 AM

Anonymous

I wouldn’t change anything about the course. A well-kept fun course with

1/29/2021 09:52 AM

great staff and a very relaxed atmosphere.

Anonymous

Better club house

1/29/2021 09:55 AM

Anonymous

N/A

1/29/2021 10:00 AM

Anonymous

Nicer landscaping/scenery

1/29/2021 10:10 AM

Anonymous

Be open.

1/29/2021 10:18 AM

Anonymous

Nothing

1/29/2021 10:19 AM

Anonymous

Longer holes, minor course re-design
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1/29/2021 10:23 AM

Anonymous

Holes with more difficult traps placements. This course is otherwise a great

1/29/2021 10:23 AM

and affordable way to enjoy the sport.

Anonymous

It has everything I require. I’ll have my family members fill out as well.

1/29/2021 10:26 AM

Anonymous

It’s perfect as is for me.

1/29/2021 10:32 AM

Anonymous

A larger clubhouse

1/29/2021 10:34 AM

Anonymous

(1) Online tee time booking and payment (2) More scheduling flexibility with

1/29/2021 10:36 AM

BAA golf. Moving tee times so early in the day caused many to not be able to
participant.

Anonymous

A substantial practice green to compliment the range.

1/29/2021 10:38 AM

Anonymous

Nothing that I can think of.

1/29/2021 10:39 AM

Anonymous

Driving range membership program

1/29/2021 10:40 AM

Anonymous

Get rid of rusty fence.

1/29/2021 10:54 AM

Anonymous

Nothing, I like it how it is

1/29/2021 10:56 AM

Anonymous

Recreate a driving/chipping/putting area.

1/29/2021 10:58 AM

Anonymous

The old driving range asking Normandale should be used as a sledding /

1/29/2021 11:01 AM

tubing hill in the winter.

Anonymous

Club house cafe.

1/29/2021 11:03 AM

Anonymous

The clubhouse was not particularly suited to enjoying a moment or two with

1/29/2021 11:09 AM

your golf partners after a round of golf.
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Anonymous

I can’t think of anything. I like the driving range too. The only one in

1/29/2021 11:09 AM

Bloomington.

Anonymous

Better putting green, too small. Better mowing, grass gets long on practice

1/29/2021 11:11 AM

tee and putting green.

Anonymous

Just to be open to play!!!!!!!!!!!!

1/29/2021 11:16 AM

Anonymous

Teen league Patio space Food trucks

1/29/2021 11:19 AM

Anonymous

Fairway green maintenance

1/29/2021 11:22 AM

Anonymous

Better clubhouse. Outdoor seating.

1/29/2021 11:23 AM

Anonymous

When it moved away from par 3 no actual changes were done to the course.

1/29/2021 11:26 AM

If it’s going to be an executive course then make the par 4 actual par 4’s. At
the front desk enforce the rules, I’ve been there when 5 players were out
together & they were super beginners. My partner & I left & went to Dwan to
play.

Bob Peterson

A bigger practice green

1/29/2021 11:29 AM

alindman

Clubhouse: -More efficient and updated -Enough space for small groups to

1/29/2021 11:33 AM

participate in card clubs, birthday parties, and other activities -Be able to
provide food and beverage services Grounds: -Addition of foot golf brought
in groups from outside of Bloomington, which is a plus -The empty property
along Normandale could be used as a structured winter tubing hill -Cross
country skiing -More youth programs - year round -A new fence that does not
look like the property is a prison

Anonymous

better oncourse maintenence

1/29/2021 11:48 AM

Anonymous

Nothing that I can think of.

1/29/2021 11:51 AM

Anonymous

Larger putting practice area

1/29/2021 11:54 AM

Anonymous

There are fewer places to get a lesson. Hyland would be great for that

1/29/2021 12:05 PM
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Anonymous

Upgrade the driving range. Add mats that have holes for rubber tees so you

1/29/2021 12:07 PM

can use a driver from the upper tees. Also, the front part of the hitting area is
slopped from back to front and needs to be leveled out.

Meg

YOU! We need to field more players. HG need to grow diversity--can the

1/29/2021 12:12 PM

Bloomington Schools become more involved? Hyland Greens is an ideal
beginner/learning course. Should the clubhouse be enlarged to accommodate
more social events such as weddings? -- Saint Paul Golf does an excellent
job of emailing throughout the the year, letting people know about packages
and deals. Maybe HG could build its mailing list. enews@stpaul.golf

Anonymous

Multiple ideas from the PGA would be nice, but not necessary.

1/29/2021 12:16 PM

Anonymous

The club house is small but I think if more food and beverages and table and

1/29/2021 12:24 PM

chairs on the patio would help.

Anonymous

I like it fine as is.

1/29/2021 12:32 PM

Anonymous

Another 9 holes

1/29/2021 12:42 PM

Anonymous

A small mini golf,. Childcare.

1/29/2021 12:45 PM

Anonymous

Ibetter yardage markers for range.

1/29/2021 12:47 PM

Anonymous

A better driving range, but I realize that there are space restrictions there.

1/29/2021 12:51 PM

Anonymous

More people to play!

1/29/2021 12:52 PM

Anonymous

Ability to play a round(s) of golf...open it up ...and ensuring there is a kids

1/29/2021 12:56 PM

golf program (like the BAA one) for the younger kids (mine are not old
enough to play Dwan). And with the kids golf program, expanding it to
accommodate the demand (like BAA did).

Anonymous

Nothing. We like how it is.

1/29/2021 12:57 PM

Anonymous

Have the Three Rivers Park District develop and follow the PGA plans.

1/29/2021 12:57 PM

Anonymous

Do not cut back on the practice facility. If possible enhance one of the
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1/29/2021 12:57 PM

practice greens with more traps.

Anonymous

My daughter plays golf and we always had to go to other communities for

1/29/2021 01:11 PM

lessons when she was younger. There is a huge need for golf programs for
kids.

Anonymous

nothing..I like it the way it is

1/29/2021 01:18 PM

Anonymous

Nothing

1/29/2021 01:23 PM

Anonymous

Try to utilize more of the unused areas for golf, foot golf or frisbee.

1/29/2021 01:23 PM

Anonymous

Better concessions!

1/29/2021 01:26 PM

Anonymous

The short course in the middle. It was a great place for beginners to learn.

1/29/2021 01:40 PM

Anonymous

Possibly a larger andf better practice putting area, similar to Dwan.

1/29/2021 01:41 PM

Anonymous

I've pretty much enjoyed Hyland as is. Perhaps similar to Dwan, have some

1/29/2021 01:45 PM

even shorter distance tee boxes so that young people might be encouraged
to learn & play successfully.

Anonymous

No idea as I haven’t been there for decades it might be smart to keep 9 holes

1/29/2021 01:51 PM

w larger cups & short holes for all the aging boomers

Anonymous

I'd like to see larger practice areas for chipping and putting. There is a lot of

1/29/2021 01:55 PM

unused real-estate on the south end of the course near the maintenance
building that could be utilized for young learners and leagues.

Anonymous

I had the opportunity to work at Bunker Hills Golf Club. Two suggestions; 1.

1/29/2021 01:57 PM

A Driving range brings in a tremendous revenue stream, even with restricted
flight balls. We all know where the closest range is now, because we go
there. 2. Professional management and attitude by employees and staff build
business and retain customers. Currently the course is in need of
groundskeeping but I would like to see Three Rivers to get a shot with
Bloomington getting a fare share of revenues.

Anonymous

A clubhouse to grab a beer after a round. If you want tell me that Hyland

1/29/2021 02:00 PM

Greens already has a clubhouse, then please visit any of the surrounding golf
courses to view their clubhouse, and then ask yourself if the current Hyland
Greens building qualifies as a clubhouse. Or save yourself the time and just
admit it doesn't.
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Jfisher25239

Nothing

1/29/2021 02:18 PM

Anonymous

A breath of fresh air. A new perspective.

1/29/2021 02:20 PM

Anonymous

There isn't much more you can do with the space you have.

1/29/2021 02:25 PM

Anonymous

Nothing

1/29/2021 02:39 PM

Anonymous

I would like to see it operational.

1/29/2021 02:39 PM

Anonymous

A better Clubhouse. I like the mix of each hole in length. More challenging

1/29/2021 02:40 PM

the Braemar, and more pleasing aesthetically. It is a great course for those
who like to play but not require so many hours as Dwan. Of course, Dwan is
a fantastic city course.

Anonymous

more water hazzard, and sand bunkers, less trees. make the holes more

1/29/2021 02:41 PM

challenging

Anonymous

Better chipping and putting practice area.

1/29/2021 02:43 PM

Anonymous

I missed it

1/29/2021 02:45 PM

Anonymous

There is not much variety in the type of golf holes. I could be a lot more fun

1/29/2021 02:46 PM

to play with a better design.

Anonymous

Golf lessons. Possible partnership with MN Youth on Course. What would

1/29/2021 02:52 PM

allowing cross country skiing and snowshoeing in winter do to the course?

Anonymous

We love Hyland Greens.

1/29/2021 03:02 PM

Anonymous

The clubhouse could be updated a bit, but it's understandable to perhaps wait

1/29/2021 03:17 PM

on that until more golf traffic is created. But overall, I love the facility as do
many of my friends.

Anonymous

N/A

1/29/2021 03:35 PM

Anonymous

It would be cool to have an expanded practice area.

Page 117 of 197

174

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021
1/29/2021 03:39 PM

Anonymous

Nothing... I play at Dawn. Id like a driving range at Dwan

1/29/2021 03:54 PM

Anonymous

good food service

1/29/2021 04:05 PM

Anonymous

A par 4 or two.

1/29/2021 04:07 PM

Anonymous

Replace sand traps with better quality sand.

1/29/2021 04:20 PM

Anonymous

I/We were very satisfied with Hylands Greens as it previously existed

1/29/2021 04:21 PM

Anonymous

Lessons. Year around driving range, chipping and putting area.

1/29/2021 04:44 PM

Anonymous

Nothing

1/29/2021 04:57 PM

Anonymous

Professionalism- it should be run like a golf club. Staff should make patrons

1/29/2021 05:05 PM

feel welcomed and appreciated. A better club house would also be helpful include a grill? Tables inside and outside.

Anonymous

2-3 par 4’s

1/29/2021 05:07 PM

Anonymous

Having it be open and run efficiently. The fact that is was closed this past

1/29/2021 05:10 PM

summer when golf course demand was at an all time high was inexcusable.
As an outside socially distanced activity where reservations can be made
online and would have required minimal staffing, I was dismayed that the city
chose not to open it.

Anonymous

Nothing - it's a great venue

1/29/2021 05:11 PM

Anonymous

I'd like to see affordable lessons for all ages available.

1/29/2021 05:14 PM

Anonymous

It is great as is!!!

1/29/2021 05:15 PM

Anonymous

Nothing
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1/29/2021 05:24 PM

Anonymous

It was sad to lose the inside 9 for beginning golfers. HYland Greens is great

1/29/2021 05:26 PM

for old time golfers and people with health problems.

Anonymous

Nothing

1/29/2021 05:40 PM

Anonymous

same coaches

1/29/2021 05:48 PM

Anonymous

Let people know it’s there

1/29/2021 06:21 PM

Anonymous

Hyland Greens has been a what shall we do for so many years that the city’s

1/29/2021 06:51 PM

needs to decide if they want it or if it is worth keeping open. The best part of
it is the driving range. I would hate to lose that.

Anonymous

Would like to see foot golf stick around, as well as possible winter uses for

1/29/2021 07:03 PM

the course like snowshoeing .

Anonymous

The practice area is one of the best around the area. The course offers a

1/29/2021 07:11 PM

good challenge and has some nice holes. I think the course should offer
more league activity, especially for seniors and men. I am aware of only
women's leagues. It is a great course for youngsters just learning golf.
Grooming is always important in building a courses reputation as a great
golfing destination for we old timers. Keep it a relaxed atmosphere . Thank
you for asking.

Anonymous

Putting green for practice

1/29/2021 07:41 PM

Anonymous

A working restaurant or snack bar. You can do better than what was offered

1/29/2021 07:46 PM

before Covid. With nice seating outside for relaxing with friends after the
round.

Anonymous

Easy tee time booking and confirmation. Riding cart availability.

1/29/2021 07:49 PM

Anonymous

A larger putting green. Maybe install disc golf to pair with the nine hole

1/29/2021 08:02 PM

course.

Anonymous

Club house, locker room.

1/29/2021 08:21 PM

Anonymous

NA

1/29/2021 09:30 PM
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Anonymous

Nothing

1/29/2021 09:52 PM

Anonymous

Better practice facilities.

1/29/2021 10:16 PM

Anonymous

Proper management. We just need green grass and a friendly staff.

1/30/2021 12:34 AM

Anonymous

Nothing.

1/30/2021 04:37 AM

Anonymous

Perhaps a larger patio area around the clubhouse that golfers could

1/30/2021 05:46 AM

congregate after golf.

JackThrasher

Personally don't need any new features or options, as I think what is there

1/30/2021 05:57 AM

today is awesome. That said, if additional investment is an option I would
consider a larger "practice putting" area and potentially additional driving
range "stalls" and possibly another chipping green.

Anonymous

Increase the level of maintenance.

1/30/2021 05:58 AM

Anonymous

Expanded club house, couples league, 55 plus mixed league

1/30/2021 06:02 AM

Anonymous

Nothing !

1/30/2021 06:04 AM

Anonymous

keep it as is, not need to "update" the club house other than neccesary

1/30/2021 06:13 AM

repairs etc. the gounds and coarse should be kept like Dawn which is very
nice. Don't make a mistake by not keeping the property as a golf coarse and
making it residential, apartments etc

Anonymous

Easier access to the driving range, very long walk toting clubs, especially for

1/30/2021 06:28 AM

the older golfers. Perhaps times set up where a person could shuttle for
parking lot to range

Anonymous

The practice green could be larger

1/30/2021 06:44 AM

Anonymous

Schooling options, video, etc.

1/30/2021 06:49 AM

Anonymous

Space to hold an event? Also kid-friendly activities related to golf/footgolf

1/30/2021 07:04 AM
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Anonymous

Leagues, Training and tournaments

1/30/2021 07:14 AM

Anonymous

Course distance guides that are more accurate than they are now.

1/30/2021 07:15 AM

Anonymous

I’m not a big golfer, but if there is enough support from golfers, I’m in favor of

1/30/2021 07:30 AM

it remaining a golf course, primarily. If not, I would support another use, as
long as it’s a green use.

Anonymous

Some plan for the winter would be great, whether it is cross country skiing or

1/30/2021 07:40 AM

some other activity.

Anonymous

To me, this is a great course for learning the game (par 3, range and

1/30/2021 07:47 AM

education programs for kids especially) - so keep it oriented for this. My Son
did BAA there, and that was great.

Anonymous

I think like doing silly things like golf soccer makes the area look very silly.

1/30/2021 07:57 AM

Just better up keep of the course, and as Dwan Golf needs a new club
house.

Anonymous

Have never played there.

1/30/2021 08:25 AM

Anonymous

It’s ok. Maybe a bit of attention to agronomy would help

1/30/2021 08:28 AM

Anonymous

Better food and beverage dining options inside or better outside

1/30/2021 08:29 AM

Anonymous

I have played at Hyland Greens for 45 years & nothing much has changed,

1/30/2021 08:40 AM

the addition of the driving range was good idea. New management may bring
new ideas

Anonymous

I wish they had a better Clubhouse - a place where you could grab a drink

1/30/2021 08:49 AM

and a snack or lunch. A place more inviting than what is currently there - I
spend as little time in the clubhouse at Hyland as possible because of the
moldy smell. HG is much smaller than Valleywood Golf Course in Apple
Valley, but I play that course often and they did a huge upgrade to their
clubhouse some years ago and we now often stick around after golfing nine
and get some food.

Anonymous

It is an excellent junior/senior training golf course. I've taken lessons from Ali

1/30/2021 08:55 AM

Hassen over the years.

Anonymous

#1-keep the practice range groomed and in good shape.Replace divots daily

1/30/2021 09:14 AM

with fresh ground and seed and keep it watered. The range is your number
one asset. #2-maintain the bunkers and greens a little better than currently.
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Anonymous

An improved club house, better course upkeep

1/30/2021 09:19 AM

Anonymous

Better club house and an area for events

1/30/2021 09:47 AM

Anonymous

N/a

1/30/2021 09:54 AM

Anonymous

Actual profit. The course has been a drain on the city for a decade at least. It

1/30/2021 10:00 AM

is time to get rid of it, instead of letting it continue to take valuable community
resources.

Anonymous

More food options and outdoor sitting.

1/30/2021 10:04 AM

Anonymous

Nothing. Keep hyland as is. Great golf at an affordable price and fun for kids.

1/30/2021 10:11 AM

Anonymous

Better clubhouse with some food service.

1/30/2021 11:18 AM

Anonymous

I thought it was closed. I played alot at Dwan and would love another place

1/30/2021 11:27 AM

to play.

Anonymous

Nothing

1/30/2021 11:47 AM

Anonymous

Nothing. Driving range could be a bit bigger, but it was well managed. Driving

1/30/2021 11:51 AM

range discount card was appreciated for those that frequently used the
facility. Chipping/pitching area should be kept. Both areas were used.

Anonymous

New club house! Look at brookview golf course in golden valley. Year round

1/30/2021 12:12 PM

facility. Family friendly. Hyland has a better course than brookview but
brookview has more options and a great atmosphere.

Anonymous

I think online green fee registration would be beneficial.

1/30/2021 01:00 PM

Anonymous

More focus on new and younger kids programs for golf.

1/30/2021 01:05 PM

Anonymous

Lighted driving range, large putting green for practice, lighted chip and putt

1/30/2021 01:19 PM

course (go view the Eagle Creek Plymouth facilities)....

Anonymous

An updated club house? Winter activities: Snow shoeing, cross country ski

1/30/2021 02:25 PM

trails, nature trails. Nature areas to promote support of pollinators, wetlands,
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reduce pollution.

Anonymous

Nothing!

1/30/2021 03:05 PM

Anonymous

Golf Lessons

1/30/2021 03:35 PM

Anonymous

Clubhouse with bar.

1/30/2021 03:36 PM

Anonymous

Up until the last year that Highlands was open, it didn't seem to be very well

1/30/2021 03:57 PM

managed. Whoever was margining it the year before it closed was doing a
very nice job and would have seen increased revenue had it not closed. I

Anonymous

A better practice green area! I think another great idea would be to build a 2

1/30/2021 04:21 PM

tier driving range that could be used in winter as well with heaters. I think that
would drive a lot of additional business!!

Anonymous

A larger practice area and/or driving range area. Have you considered a

1/30/2021 04:27 PM

winterized driving range? Then there could be revenue all year long and
people would love to have a place closer than Top Golf in Blaine.

Anonymous

It would be nice to have some kind of food options. If there were to be major

1/30/2021 05:36 PM

changes then create a nice building for lunches, maybe dinners, events.

Anonymous

Just want to play on my league

1/30/2021 08:00 PM

Anonymous

I believe the course needs to be redesigned for some longer holes , so it will

1/31/2021 05:23 AM

become more of executive course. It seems there is some property that is
under utilized.

Anonymous

No suggestions

1/31/2021 06:33 AM

Anonymous

I would like to see lights on the driving range for late day use, especially into

1/31/2021 07:55 AM

the Fall season. I would like to see the club house, especially the rest rooms,
get renovated.

Anonymous

The area is a welcoming open and green space use it wisely do not create a

1/31/2021 08:09 AM

density people need open spaces as the recent pandemic has shown. Open
it to a winter activity.

Anonymous

Rating and slope for purpose of maintaining your handicap. Maybe investing

1/31/2021 08:19 AM

in clubhouse a bit would be nice as the facilities are getting g rather old such
as bathrooms and food.

Anonymous

I would love to see an archery range and cross country skiiing added to

1/31/2021 08:28 AM

Hyland Greens. I think this could become more of a family outing center and
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could utilize grounds year round to bring revenue.

Anonymous

Clubhouse and public restaurant.

1/31/2021 08:46 AM

Anonymous

Scheduled golf lessons

1/31/2021 09:00 AM

Anonymous

Nothing as far as I can see. Three rivers has a very large parcel of land a few

1/31/2021 09:16 AM

blocks to the west. Why add that parcel to it. See #4

Anonymous

Open it up during the pandemic. All the other courses are recording record

1/31/2021 09:54 AM

numbers of rounds. Separate soccer to the old driving range.

Anonymous

Hyland Greens is a beautiful property. I would like to see it maintained as the

1/31/2021 10:00 AM

city has done in the past. I miss the ease of the old driving range, but used
the new one as much. Also, promote youth and interest in Hyland Greens by
hosting a tournament open to kids of different ages or for that matter an adult
one too.

Anonymous

The practice area and range could be improved immensely. I am not as

1/31/2021 10:01 AM

interested in the 9 hole course, although I realize it is beneficial for kids. I
would like a very large putting green, a separate chipping green, maybe with
bunkers. Braemar is probably the closest to what I am thinking of. I would try
to make the entire facility a place to go for the social aspect.....clubhouse with
some food options, outdoor seating area. Maybe even lights for the evening.
What I envision would take some space and reconfiguring the entire area.
Does the 9 hole course have to be 9 holes? What if it was fewer and people
just use it as practice holes?

Anonymous

mobile refreshments cart on the course

1/31/2021 10:16 AM

Anonymous

Foot golf. Updated bathrooms

1/31/2021 10:21 AM

Anonymous

Good driving range

1/31/2021 10:29 AM

Anonymous

A good driving range would be very useful.

1/31/2021 10:30 AM

Anonymous

Educational focus

1/31/2021 10:33 AM

Anonymous

It needs to be open. More lesson and instruction opportunity

1/31/2021 12:00 PM
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Anonymous

I miss the old driving range!

1/31/2021 12:30 PM

Anonymous

A restaurant for breakfast, lunch, dinner for after golf dining. Bigger than a

1/31/2021 12:48 PM

hot dog, chips, pop stand which is there currently.

Anonymous

golf is not environmentally good as it requires maintenance water, fertilizers

1/31/2021 12:53 PM

etc.

Anonymous

Season pass for adults, punch card for rounds of golf at a discount any other

1/31/2021 01:11 PM

way to get the golf course being utilized at capacity.

Anonymous

The course is still not long enough to use on calculating my handicap.

1/31/2021 01:19 PM

Anonymous

Taking my kids to play there

1/31/2021 02:25 PM

Anonymous

Food and drink on site.

1/31/2021 02:37 PM

Anonymous

Do not sell the 10 acres of land for condos. Keep it for a learning/practice

1/31/2021 03:02 PM

area for new young golfers. You can not complain about an absence of new
golfers if young people have no where to learn and practice.

Anonymous

Adult beverages

1/31/2021 04:06 PM

Anonymous

I always thought it would make a great 9 hole course rather than a super

1/31/2021 04:17 PM

short inside 9/outside 9

Anonymous

Better clubhouse

1/31/2021 04:58 PM

Anonymous

Nothing. A great course for a quick round and great way to practice the short

1/31/2021 05:58 PM

game

Anonymous

I would like to see it opened up so that my family can use and enjoy it. We

1/31/2021 06:23 PM

live right around the block. It was a shame to have it closed and overgrown.

Anonymous

The driving range was not good in 2019, it was just close in proximity so I

1/31/2021 06:45 PM

used it a decent amount. It was busy, but so is Braemar and Glen Lake, and
they have patches of grass to hit off of. I could not always find that at Hyland.
It would also be nice to have it go back to hitting facing north or at least not
west, as the sun is right in your face in the afternoon/early evening in 2019
and previous.
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Anonymous

Nothing, I like it the way it is.

1/31/2021 07:03 PM

Anonymous

Better practice putting green. Updated clubhouse. Holes without tree

1/31/2021 07:46 PM

obstacles from the tee.

Anonymous

Disc Golf

1/31/2021 08:05 PM

Coach V

If everything is allowed to come back as it was in 2019 Hyland Greens is an

1/31/2021 08:55 PM

excellent course for the Residence of Bloomington and many others.

Anonymous

Keep the old plan. Keep the ability for entertainment, youth golf and practice.

1/31/2021 11:27 PM

Anonymous

A few things I think would help. 1. Retail and luxury condos (55+) along

1/31/2021 11:28 PM

Normandale. That would bring in more guests. Have golf cart garages in the
back for residents. 2. New clubhouse. 3. Year around driving range. Heated
teebox garages or some other way to allow automated winter driving range
access.

Anonymous

I just want it to be open.

2/01/2021 04:16 AM

Anonymous

Improvements to training center.

2/01/2021 04:31 AM

Anonymous

Nothing.

2/01/2021 04:35 AM

ctrenary

I think it's a great facility with outstanding amenities as is.

2/01/2021 05:07 AM

Anonymous

I would like to see a larger putting green with more undulations on a portion

2/01/2021 05:36 AM

of it to help practice reading the green. I would also like to see more
packages or bundles offered: monthly rates; punch cards; BOGO's; etc.

Anonymous

It’s great as is.

2/01/2021 05:41 AM

Anonymous

Hyland Greens is perfect just the way it is. We just need more people from all

2/01/2021 05:54 AM

walks of life!

Anonymous

$17 for a par 3 course is too much especially when the course is shared by

2/01/2021 06:19 AM

soccer players. Cut the rates and fill up all tee times.
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Anonymous

I can't think of anything.

2/01/2021 06:21 AM

Anonymous

An opening would be great. Love the green space

2/01/2021 06:28 AM

Anonymous

We love the practice facilities.

2/01/2021 06:35 AM

Anonymous

Though I missed not having the driving range in 2020, the biggest loss was

2/01/2021 06:40 AM

the Bloomington Athletic Association golf program for the kids. My
grandchildren loved the program and started developing a love for golf. In
2020 I was able to take them to Braemar executive course, but they missed
the lessons at Hyland.

Anonymous

Being open! Otherwise, we love it.

2/01/2021 06:46 AM

Anonymous

Money needs to be put into the facility. The old range is grown over and an

2/01/2021 06:48 AM

eye sore on the main road. There is plenty of room for 9 holes, and nice
range and additional practice greens/chipping areas.

Anonymous

New club house better rates

2/01/2021 07:04 AM

Anonymous

I like how Edina has Braemar Dome, executive course and full golf

2/01/2021 07:15 AM

experience. We need to pick possibly just driving range here

Anonymous

Perhaps some golf instruction made available at a dedicated location on the

2/01/2021 07:41 AM

property, separate from the general use practice areas. Golfers will pay more
to take lessons, and it may attract more beginners looking to take up the
sport. Partnerships could perhaps also be made with underserved youth
communities to come and try the sport.

Anonymous

Better grounds care

2/01/2021 07:54 AM

Anonymous

Golf club rental. I don't have my own clubs, but my kids do. Would like to golf

2/01/2021 08:05 AM

with them.

Anonymous

For a local public course which has reasonable fees, it covers most bases

2/01/2021 08:07 AM

pretty well. Quality of greens is main area for improvement, but
understandable

Anonymous

Beer and wine Updates bathroom

2/01/2021 08:08 AM

Anonymous

Better tee time management. Better use of land not being utilized (more tee
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2/01/2021 08:23 AM

selections). Some TLC to grass areas, bunkers, and greens. Package deals
for driving range particularly for youth and senior citizens

Anonymous

Introduction to golfing. There is a need to bring in young people so they can

2/01/2021 09:55 AM

properly learn the game of golf and can enjoy a life-long sport.

Anonymous

Additional golf lesson options for youth and adults of all skill levels.

2/01/2021 09:56 AM

Anonymous

The plans for more learning and instruction.

2/01/2021 10:00 AM

JSweiven

More organization and information about it to Bloomington and surrounding

2/01/2021 11:15 AM

residents. Braemar does a better job with embracing their community. The
clubhouse isn't very friendly. I think it you had a nice gathering place, it
would enhance the total experience.

Wicky

A great Eatery with Beer and Wine offerings.

2/01/2021 11:28 AM

Anonymous

MGA Youth on course partnership (nearby Bramaer and glen lake both offer

2/01/2021 11:34 AM

this program for youth) hyland is missing out on more families.

Anonymous

More compelling experience, see above.

2/01/2021 12:00 PM

Anonymous

Better concessions and club house

2/01/2021 01:04 PM

Anonymous

It has a pretty wimpy clubhouse, just about any attention would be an

2/01/2021 02:43 PM

improvement. All the Greens (except 7 and 8) should be increased in size
and if possible the elevated character of the 1st, 3rd, 4th and .6th greens
should be leveled with the surrounding grass. Hole #5 is terrible, the tee box
is too close to the green on 4 and the hole is just too hard for new/young
golfers. The tee box on 8 poses a risk even with the large fence protecting it.
Either extend the fence 10-20 yds east or move the tee box and shorten the
hole. This is a par three golf course in reality that should be easier for
beginning or older folks to play.

Anonymous

A teaching professional available to work with golfers on the driving range by

2/01/2021 02:46 PM

appointment and for nominal fees would be valuable to me.

Anonymous

Short game practice area

2/01/2021 03:21 PM

Anonymous

I golfed in a league at Hyland for a number of years. It needs to reconfigured

2/01/2021 03:24 PM

somewhat. I have golfed there so often it was getting too routine.

Page 128 of 197

185

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

Anonymous

More lesson options. More times for kids.

2/01/2021 05:08 PM

Anonymous

Update the facilities

2/01/2021 05:10 PM

Anonymous

Do not know enough about golf to know.

2/01/2021 05:15 PM

Anonymous

Better club house. Utilize the area in the Winter. Could be used for more xc

2/01/2021 06:20 PM

trails, fat bike trails, sledding hill.

Anonymous

Gold carts

2/01/2021 07:12 PM

crant01

Updated club house with limited menu of f&b, but GREAT f&b selections.

2/02/2021 04:35 AM

TVs tuned to Golf channel and weekend PGA tournaments. Improvement of
practice green with approximately 100 yards and shorter to hit into the green.

Anonymous

I wouldn’t change anything. I wish it would make money so we wouldn’t be

2/02/2021 06:00 AM

having to talk about it.

Anonymous

None that I am aware of

2/02/2021 07:20 AM

Anonymous

Bathroom should be upgraded - doesn't feel like a public bathroom and recall

2/02/2021 07:29 AM

access isn't that easy.

Anonymous

Lessons for beginners and one time clinics to gain tips for improving

2/02/2021 07:30 AM

Anonymous

N/A

2/02/2021 08:16 AM

John P

Golf lessons for beginner golfers.

2/02/2021 08:23 AM

Jan P

Golf lessons for beginners.

2/02/2021 08:39 AM

Anonymous

Trap shooting.

2/02/2021 09:06 AM

Anonymous

n/a

2/02/2021 09:22 AM
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Anonymous

No ideas to offer at this time.

2/02/2021 09:28 AM

Anonymous

You can make it a community place like Brookview has done in Golden

2/02/2021 09:43 AM

valley. Restaurant, community space, etc.

Anonymous

nothing

2/02/2021 10:57 AM

Anonymous

More areas under the shade trees for visitors to SIT--some benches would

2/02/2021 11:49 AM

be great.

Anonymous

None

2/02/2021 01:12 PM

Anonymous

The golf course, as is, is a fine example of a par three. An ideal learning

2/02/2021 01:59 PM

experience for the younger generation and great for older golfers. If anything,
we would like to see the 2nd par 9 course back again. Primarily what is
missing is the lack of funding from the city. Seems like other venues within
the city are for the enjoyment of the residents and are not self sustaining.
What is missing is the lack of available times to enjoy a round of golf. Last
year due to Covid the course was closed, and it could have very easily been
opened. Before that, there were morning and afternoon leagues which made
it very difficult to get a tee time. At least when you had the 2 courses one
usually was available. If money is no object, what about building a mini golf
course along Normandale Blvd. You've got great elevation and it's a very
popular family experience. Dred Scott's mini course is always busy, weather
permitting. The club house menu could be expanded, or form a partnership
on occasion with a food truck or two.

Anonymous

Clubhouse upgrades. A little more structure in tee times. It can get really

2/02/2021 03:07 PM

backed up.

Anonymous

Not sure

2/02/2021 05:31 PM

Anonymous

Update the golf club house

2/03/2021 06:01 AM

Anonymous

I like the course. It is perfect for those of us who like a shorter course.

2/03/2021 06:18 AM

Anonymous

I feel moving the foot golf to a separate location is the right move! Increase

2/03/2021 09:41 AM

what is available in the snack bar. Keep the prices reasonable in the snack
bar. Keep the prices reasonable to play golf also. Greens fees shouldn’t be
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the same as Dwan. Possibly renovate the a bit. It is 1950’s decor.

Anonymous

So far I don't play golf but will consider after kids leave the nest. Wld have to

2/03/2021 10:46 AM

be inexpensive and accessible (not too hard).

Anonymous

I was very satisfied

2/03/2021 11:00 AM

Anonymous

The driving range and the practice areas are definitely an asset to the golfing

2/03/2021 11:07 AM

experience at Hyland Greens and in Bloomington. They are much
appreciated. I would love to see more people take advantage of the golf
course itself. Golfers are out to have Fun! I think one key to a great
experience at Hyland Greens is golf instruction. Affordable and Fun
instruction! There is so much room at Hyland Greens right now where
instructors could take individuals and groups to work on their swings and
various parts of their games. This is a coveted area of instruction. All of that
extra green space is just calling for short game fun and learning. Some ideas
to enhance the golfing experience at Hyland Greens would be: (I think some
of this has been or will be offered.) Golf clinics - these could be free clinics.
Family Golf Days Family Golf Classes or Parent Child Classes Womens Only
Classes Junior Programs Women's Golf Camp Men's Golf Camp Junior Golf
Camps Girls League Boys League Adult Leagues Instruction at all levels
Instruction in all areas Offer contests like using only one club for an entire
round of golf. Fun, Fun, Fun. The prize would be their name and score on a
board... Happy to see that TRPD is connected with the First Tee Program
and LPGA-USGA Girls Golf Programs!! That will be an asset for Hyland
Greens. As a golfer who enjoys practice, more practice areas would always
be on my list. I would really love to see the old driving range turned into a
pitch and putt area.

Anonymous

Lessons in golf, including golf etiquette. It.s a great course to learn on.

2/03/2021 11:31 AM

Anonymous

No comments

2/03/2021 12:10 PM

Anonymous

Nothing to add.

2/03/2021 12:13 PM

Anonymous

Great short course!

2/03/2021 01:05 PM

Anonymous

Too many biting insects - suspect it was a wetlands at one time.

2/03/2021 02:16 PM

ussohio

Open the course up in the winter to sledding - TRPD eliminated the large,

2/03/2021 02:50 PM

groomed sledding hill when they expanded Nordic skiing. It would be great to
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have a groomed sledding hill appropriate for younger kids again! Also, adding
a disc golf pin to each golf hole would be really cool - like 15' off to the side
of the green. It'd be really fun to play disc golf on a nicely maintained surface!

Anonymous

I just started golfing last year so I wouldn't be able to comment on this

2/03/2021 04:27 PM

particular question.

Anonymous

A better clubhouse with more amenities.

2/03/2021 06:12 PM

Anonymous

Nothing - just open the course

2/03/2021 07:22 PM

Anonymous

Real sand in the sand traps.....at least some sand.....and some longer holes.

2/03/2021 07:43 PM

I believe there is certainly enough land there for the latter

Anonymous

More expansive golf awareness, classes and golf related events. Add to this

2/03/2021 07:55 PM

classes and events related to better understanding nature. Foster cross
generational and ethnicity/race collaboration and therefore promote
broadened understandings of others "who aren't just like 'me'".

Anonymous

An expanded education program and center.

2/03/2021 08:16 PM

Anonymous

Some kind of real club house where you could possibly get a burger,

2/04/2021 05:34 AM

sandwich or some kind of beverage

Anonymous

N/A

2/04/2021 07:20 AM

Anonymous

-the ability to reserve tee times online -better signage at Normandale Blvd

2/04/2021 08:08 AM

and 102nd St.

Anonymous

People

2/04/2021 09:09 AM

Anonymous

I just miss my golf experience. Get the course open.

2/04/2021 09:45 AM

Anonymous

It is a great place for beginners and the average golfer. If it was in the

2/04/2021 09:56 AM

budget, new grass mats would be welcomed to hit off of

Anonymous

Nothing. I like it the way it is.

2/04/2021 10:54 AM

Anonymous

would like to see better course maintenance. A new clubhouse. Learn how
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2/04/2021 10:58 AM

to grow grass better on the driving range. Reseed it in September. Have
never understood why they don't reseed some of the driving range in
September so it is ready to go in the early spring?

Anonymous

Kids private or small group lessons

2/04/2021 11:01 AM

Anonymous

Offer an open house so the people living in the surrounding areas can see

2/04/2021 11:03 AM

and talk with people about what this gem has to offer. People love open
houses

Anonymous

A larger more sophisticated practice putting green.

2/04/2021 12:30 PM

Anonymous

Better range turf Better care for the course including bunkers A PGA lesson

2/04/2021 12:58 PM

program Youth program More senior leagues Better marketing Better
clubhouse food and beverage

Anonymous

Need a nice updated clubhouse. The one now should be condemned- not

2/04/2021 01:48 PM

user friendly at all

Anonymous

nothing

2/04/2021 01:49 PM

Anonymous

It would be nice to expand the putting green and add holes so you can

2/04/2021 01:50 PM

practice.

Paul N.

Nothing that I can think of

2/04/2021 02:17 PM

Anonymous

If it is going to have a learning center, the chipping and putting areas need to

2/04/2021 02:22 PM

be enlarged and updated. I am not sure I have seen clinics being offered and
should be considered. The course needs to be improved. The tees should be
of the same quality as Dwan.

Anonymous

I thought the PGA partnership was a great partnership and hope that can be

2/04/2021 02:25 PM

revived. Also in the winter it would be easy to keep the club house open for
cross country skiing. Just put temporary fencing around the greens. The
driving range should be kept open, along with the practice chipping area.

Anonymous

Professional mgmt

2/04/2021 02:33 PM

Anonymous

People need to realize it is an incubator for the future of golf.

2/04/2021 02:51 PM

Anonymous

do not like having to walk up the hill and half way across the course to get to

2/04/2021 03:23 PM

the driving range. Chipping / pitching practice areas should be usable from
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different angles and different type lies.

Anonymous

Nothing. Very satisfied with the layout

2/04/2021 03:26 PM

Anonymous

Lessons for kids and adults

2/04/2021 03:46 PM

Anonymous

The only thing I don’t like is the driving range faces west. Since I am usually

2/04/2021 03:51 PM

there in the evening the sun is right in my eyes.

Anonymous

18 holes like there used to be

2/04/2021 05:44 PM

Anonymous

I enjoyed practicing at Hyland many times since it was upgraded. The only

2/04/2021 05:48 PM

short-coming that I noticed was that the practice putting green was too small
and lacked holes.

Anonymous

The overall look of the course- the clubhouse and perimeter fence are in

2/04/2021 05:59 PM

need of a major update.

Anonymous

Greens are too slow

2/04/2021 06:37 PM

Anonymous

Outings ?

2/04/2021 06:41 PM

claylowenrealtor

I don't personally golf - but would love to see golfers enjoying this beautiful

2/04/2021 08:15 PM

land. It seems like a waste to have the land sit idle. I don't want development
- only golf. I think there is enough park space nearby so we don't need
another park.

Anonymous

I loved Hyland just as It was.

2/04/2021 11:04 PM

Anonymous

Nothing that I can think of

2/05/2021 06:12 AM

Anonymous

Nicer clubhouse with changing rooms and lockers plus descent restrooms. A

2/05/2021 06:52 AM

golf season in 2021. Really could have used a season in 2020, and it was
depressing seeing such a nice course going unused and not being kept up.

Anonymous

Lack of challenge, and its put-put, dated/obsolete nature do not register on

2/05/2021 07:10 AM

the list of places to play when golfers are considering getting a tee time.

Anonymous

Can’t think of much. Maybe some new food options in clubhouse.

2/05/2021 07:36 AM
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Anonymous

They keep course maintained well. Need more flowers and plants.

2/05/2021 08:27 AM

Anonymous

Green space along Normandale

2/05/2021 09:33 AM

Anonymous

more challenging holes

2/05/2021 09:39 AM

Anonymous

Golfing open & Leagues

2/05/2021 09:39 AM

Anonymous

I think you could add more tees, to encourage kids to get more involved.

2/05/2021 09:46 AM

Anonymous

Foot golf

2/05/2021 10:27 AM

Anonymous

Low cost programs for young to be golfers and leagues for young as well as

2/05/2021 11:11 AM

other golfers at lower costs. Lowering green fees will increase participation.

Anonymous

Updated clubhouse Lessons

2/05/2021 12:32 PM

Anonymous

I primarily use the driving range-would like to see it continued.

2/05/2021 12:35 PM

Anonymous

A new and updated clubhouse. The current clubhouse is very dated.

2/05/2021 12:44 PM

Anonymous

Like what is there. Maybe a few more food options.

2/05/2021 01:01 PM

Anonymous

I'd like the driving range back

2/05/2021 01:49 PM

Anonymous

We don't need highland greens we have dwan

2/05/2021 03:15 PM

Anonymous

It’s nice the way it is

2/05/2021 03:33 PM

Anonymous

19th hole.

2/05/2021 03:36 PM
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Anonymous

The clubhouse needs a major renovation. It feels like stepping into 1972

2/05/2021 04:11 PM

when you walk in. I would like to see a shop purchases and sells used
equipment. This would be great for first time golfers. I would like to schedule
a tee time online. The driving range is a huge asset. Keep it going.

Anonymous

Nothing

2/05/2021 04:18 PM

Anonymous

The clubhouse is dated, but I’ve enjoyed everything else.

2/05/2021 05:09 PM

Anonymous

Add more holes. Take out some of the trees to make existing holes more

2/05/2021 06:37 PM

playable and fair.

Anonymous

Although it is probably not something you'd consider, we did really enjoy

2/05/2021 06:45 PM

going to Hyland for soccer golf

Anonymous

The care and maintenance has not been up to par

2/05/2021 06:57 PM

Anonymous

Try being open for business!

2/05/2021 07:28 PM

Anonymous

More advertising about its use and what is available there for people to

2/05/2021 09:40 PM

participate in. Signage and ways to get the message out for all the various
ways to enjoy a golf course.

Anonymous

We were sad it was closed this ypadt year- I wouldn’t change anything but

2/06/2021 05:12 AM

that it stays open

Anonymous

Beer carts.

2/06/2021 06:49 AM

Anonymous

Don't see anything would enhance the golf experience

2/06/2021 07:35 AM

Anonymous

A bigger putting and or chipping area. In the future if there is room to have an

2/06/2021 07:38 AM

indoor learning center and golf simulators.

Anonymous

Longer range. Stats like top golf

2/06/2021 08:18 AM

Anonymous

Keep it to golf and keep it well maintained.

2/06/2021 09:01 AM

Mclary1999

Maybe better greens with more contours. Also could use a better practice
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2/06/2021 09:21 AM

putting green. The small one by the clubhouse is awful and small.

Anonymous

Being open. It was disappointing as golf is/was one of the few safe activities

2/06/2021 10:16 AM

during covid and other communities figured out how to be open safely.

Anonymous

More available area for the range and move a portion out to the land not

2/06/2021 10:29 AM

used on Normandale/100 or make that land range for chipping, putting
greens!

Anonymous

I primarily use the practice facility and I think Bloomington did a good job of

2/06/2021 10:46 AM

setting it up. Plenty of spots on the range and I like the chipping area.

Anonymous

Good community facility

2/06/2021 10:59 AM

Concernedcitizen

I don’t use it for golf but like to watch the geese.

2/06/2021 01:43 PM

Anonymous

I did not find anything missing. The course was kept in good condition and

2/06/2021 02:01 PM

enjoyable to play.

Anonymous

It's great to have a shorter course available for golfers like me who aren't

2/06/2021 03:14 PM

very good. And I love bringing my grandchildren to the driving range. It would
the perfect place for them to take lessons.

Anonymous

I really did not feel that anything was missing.

2/06/2021 03:24 PM

Anonymous

Some thoughts: I’ve had these for years, but have never had a venue to

2/06/2021 05:56 PM

share them, 1) check out the city course campus in golden valley. It is
awesome! And it is multi purpose. There is a real restaurant/bar, an indoor
play space and more. It is a wedding venue, etc. 2) In the winter, Hyland
Greens becomes wasted space. Turn the old driving range into a city run
tubing hill. Easy money and fun! Allow folks to go snow showing or cross
country skiing, etc! Bring the place to life! Happy to help however:
agroebner@gmail.com

Anonymous

Marketing, marketing marketing and growing the league and golf beginner

2/06/2021 06:51 PM

learning programs. Wonderful facility and good location.

Anonymous

I think the course and driving range are fine. Better upkeep on the greens

2/07/2021 08:13 AM

would be nice.

Anonymous

Two items: 1) season pass or punch card for adult golfers, and 2) Craft beer.

2/07/2021 08:28 AM

Reference two other programs I’ve attended that could be done at Hyland
Greens to attract more people. 1) Breamar golf course has craft beer and
occasional live music - 2) Hyland downhill happy hours.
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Anonymous

A better practice green by the clubhouse. Have multiple tee boxes for the

2/07/2021 09:09 AM

different holes. There is already some of this, but the additional tee boxes
need to be level (Holes 6 & 7 come to mind). Add some more sand traps (or
make current ones a big larger) and fix hole 8 bunker for when a rainstorm
happens it breaks down.

57chev

Making people aware of what it has to offer. A lot of people think it is closed

2/07/2021 09:47 AM

because nothing appears to be happening since driving range is not on
Normandale. Many people have told me it was closed even before Covid.

Anonymous

There is nothing that can be added to this small of a footprint to make it a

2/07/2021 10:39 AM

real golf course

Anonymous

mini golf area concessions served

2/07/2021 11:13 AM

Anonymous

Just keep it open.

2/07/2021 11:34 AM

Anonymous

Nothing. Love the driving range.

2/07/2021 11:36 AM

Anonymous

A better club house area. Maybe serve easy food, drinks. Women’s league.

2/07/2021 01:36 PM

Anonymous

Great neighborhood asset. Wonderful place for young kids and others to try

2/07/2021 02:36 PM

golf.

Anonymous

faster/better greens

2/07/2021 06:00 PM

Anonymous

Use the old driving range space to make the course longer, i.e. a par 36

2/07/2021 07:32 PM

Anonymous

A remake of the tee on the 2nd hole.

2/07/2021 07:48 PM

Anonymous

Upgraded clubhouse.

2/07/2021 10:00 PM

Anonymous

No idea!

2/08/2021 06:19 AM

Anonymous

Beer/food/snack cart

2/08/2021 06:40 AM
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Anonymous

Please consider whether there is space for a ped/bike trail that links east to

2/08/2021 08:56 AM

west across the course. I have seen plenty of trails that run through golf
courses while protecting users from errant golf balls. This would increase use
and appreciation of the open space. No

Anonymous

1. Outside patio to eat and sit down and talk with people. 2. Remodeled

2/08/2021 09:17 AM

clubhouse. I don't think dime one has been put into this facility since it
opened.

Anonymous

Nothing for me....

2/08/2021 09:22 AM

Anonymous

nicer clubhouse but that's pushing it - i love this course.

2/08/2021 10:44 AM

Anonymous

Nothing missing when it's Open. Great park and a great asset to

2/08/2021 11:00 AM

Bloomington.

natejack22

none

2/08/2021 11:09 AM

Anonymous

The city put time and energy into youth programs at Hyland Greens. I would

2/08/2021 11:39 AM

like to see Three rivers expand on this and make youth programs the main
priority for the future of golf.

Anonymous

More Par 4s

2/08/2021 01:16 PM

Anonymous

Place to eat. Patio that could serve food & alcohol. It’s a beautiful setting.

2/08/2021 01:24 PM

Would definitely make money. A resurfaced parking lot would be good too.

Anonymous

The ability to golf weekday mornings that disappeared when they decided to

2/08/2021 01:31 PM

get rid of the very popular inner nine golf course. An employee admitted to
me in 2019 the larger driving range was a big mistake. It seemed like the city
was trying to make the golf course fail.

Anonymous

Practice bunker of varying depth/angles

2/08/2021 02:04 PM

Anonymous

Economical greens fees.

2/08/2021 02:44 PM

Anonymous

The clubhouse should be improved and add services in order to entice

2/08/2021 03:51 PM

people to golf, but also to increase activity in the clubhouse so the services
are used and profitable - more food and beverage options, tv's, and reasons
to spend some time and money in the clubhouse. A nice outside deck and
patio, perhaps. Host tournaments, keep hosting CC events, and offer classes
for youth and adults. Club rental, and sell a bit of golf gear, maybe a
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beverage cart on the course. The exterior fence is in dire need of repair. I've
seen groups of kids on the closed course hitting balls, wading in the pond,
etc. Maybe offer some pay to play golf simulators for folks to use in the offseason to bring in additional activity. Although, I have no idea what it would
cost to purchase the equipment or staff the facility for such a venture.

Anonymous

It was closed last season. As a new Bloomington resident, I would love to

2/08/2021 05:31 PM

have a par 3 option.

Anonymous

See above.

2/08/2021 06:03 PM

Anonymous

Nothing is missing besides me not being able to golf there :(

2/09/2021 05:45 AM

Anonymous

My souse is a gofer & I am not. I would like to see some of the land not used

2/09/2021 06:29 AM

for golf be set up for other things to do

Anonymous

I think mini golf and disc golf would be nice additions to the golf course. Also

2/09/2021 10:28 AM

programs for low income families that would like to learn to play golf. Open
houses and family events would be great.

Anonymous

Nothing

2/09/2021 04:10 PM

Anonymous

variety of golf lessons and youth leagues (other than BAA)

2/09/2021 04:26 PM

Anonymous

Not sure

2/09/2021 04:40 PM

Anonymous

New club house with a good Resturant

2/09/2021 06:43 PM

Anonymous

A small clubhouse with a basic menu and maybe even beer!

2/09/2021 08:04 PM

Anonymous

Open the course

2/10/2021 02:31 AM

Anonymous

I grill for better food

2/10/2021 02:48 AM

Anonymous

Better golf course maintenance. They greens typically are not very good.

2/10/2021 07:06 AM

Over all course conditions need to improve. We play many executive golf
course in AZ during the winter and conditions are what your would expect at
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decent courses. Hyland has always been more of the pasture. Greens
shaggy, bunkers not well maintained.

Anonymous

Nothing. I think its great as is.

2/10/2021 07:59 AM

Anonymous

Sell the course

2/10/2021 11:16 AM

Anonymous

Not the golf experience—but it would be really great to open up the land

2/10/2021 11:23 AM

during the winter for snowshoeing or playing.

Anonymous

longer holes.

2/10/2021 11:53 AM

Anonymous

The MN PGA museum is a great idea if we can keep the golf course running.

2/10/2021 12:30 PM

Go for the Win-win.

Anonymous

Keep the course open.

2/10/2021 02:22 PM

Anonymous

It needs a strong youth program.

2/10/2021 02:49 PM

Anonymous

Add more leagues. Brighten up the club house.

2/10/2021 03:21 PM

Anonymous

Concessions

2/10/2021 03:52 PM

Anonymous

Continue to understand how best to use this multi-use property.

2/10/2021 05:47 PM

Anonymous

food service

2/10/2021 06:02 PM

Anonymous

It is well operated.

2/11/2021 09:15 AM

Anonymous

Nothing. Aside from trying to encourage more people (especially kids) to get

2/11/2021 09:34 AM

out and try something new or get moving around, I can't think of anything.
But I am a terrible, terrible golfer myself so nothing could really help me.

Anonymous

programs and lessons for kids.

2/11/2021 11:18 AM
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Anonymous

I think they should do more advertising. Maybe a day with special rates.

2/11/2021 11:23 AM

Discount on a bucket of balls, I think they did this but I don't think it was
advertised. Coupons in the Sun.

Anonymous

mini golf

2/11/2021 12:16 PM

Anonymous

Na

2/11/2021 02:17 PM

Anonymous

Clubhouse - This has the opportunity to be an attraction within itself. Rebuild.

2/11/2021 03:05 PM

Provide a year round facility with good food and beverage options. Spring,
Summer, and Fall will take care of themselves. Winters can be used for
indoor golf simulators and a eating/drink destination. Golf - a minimal
investment in nicer greens and fairways would go far for golf use and cross
country skiing in the winter seems pretty easy. Old Driving Range - can be
transformed into a ski/snowboard park destination in the winter and continue
with foot golf (or frisbee golf) in the non-snow times of the year.

Anonymous

There is absolutely no marketing effort to let the public know that it is

2/11/2021 03:12 PM

available for play. The clubhouse is small and should be replaced with a new
facility that includes a restaurant with a liquor license. You could also
consider adding lights for the learning center area.

Anonymous

a nicer, updated clubhouse.

2/11/2021 03:28 PM

Anonymous

Best driving range in the metro so nothing needs changing there but a better

2/11/2021 05:18 PM

practice putting green would be fantastic!

Anonymous

Get rid of the golf course.

2/12/2021 07:45 AM

Anonymous

Could there be an indoor space with a golf simulator, so the clubhouse space

2/12/2021 07:52 AM

could be used year round?

Anonymous

I liked that the driving range was at the east end of the property along

2/12/2021 08:33 AM

Normandale Blvd. and that the inside was the 9 hole short course!

Anonymous

Communication about who can use this course, and how.

2/12/2021 09:02 AM

Anonymous

Nordic skiing in the winter, hiking in the winter, disk golf in the winter.

2/12/2021 09:03 AM

Hopefully continue to use it as a Cross Country course for Jefferson and
Kennedy as neither of them have any other viable options for a home cc
course ever since Hyland Park reserve stopped allowing them to hold their
meets there.
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Anonymous

Online registration, lessons for adults

2/12/2021 09:22 AM

Anonymous

The range and course... When open the course was a great place for older

2/12/2021 10:23 AM

residents to play.

Anonymous

Update Club House, nothing has been done since the 70's. Make it inviting

2/12/2021 10:33 AM

and welcoming, expand food and beverage options. Put inside 9 back in. Fix
the fencing along 102nd street and Nesbitt.

Anonymous

Please just open it up again. It is a fun course, offering alot of benefits to our

2/12/2021 01:58 PM

city.

Anonymous

The main reason that i don't play more golf is that it's hard to find friends that

2/12/2021 02:11 PM

are available at the same time, and then coordinate with a place and tee
time. I'd love to see a golf course that offered an adult drop in type league or
community ed class.

Anonymous

Maybe an updated club house with more amenities; maybe some food

2/12/2021 02:49 PM

options, but if it just stayed like it was and STAYED, we would be HAPPY!!

Anonymous

improved clubhouse seating area specifically outdoor terrace where you

2/12/2021 03:22 PM

could enjoy a cocktail, soda or coffee before or after your round. Easy snacks
could also be offered.

GIII

enhancement of transportation options for younger park golfing enthuisist.

2/12/2021 03:45 PM

102nd street needs a complets streets makeover to increase biking safety.
Add some system of shuttle or bus service to transport youth to and from
specific locations. Making golfing an option to youth on the eastside of town.

Anonymous

sWe really appreciate maintaining Hyland Greens both the course and driving

2/12/2021 04:37 PM

range. Great place for youth to begin their involvement in the game of
golfJust

Anonymous

I was happy just as it was. The main thing is to open it again.

2/12/2021 06:24 PM

Anonymous

The club house needs to be upgraded with some food and beverage choices.

2/12/2021 08:23 PM

I think foot golf should be given another try as it gives people another way to
use the course where they don’t need to be swinging a club. Fencing around
the course also needs some upgrades. A fresh layer of asphalt in the parking
lot would be good as well.

Anonymous

I have always thought the greens were slow. Is there anything in the care of

2/12/2021 09:37 PM

the greens that could improve this?

Optional question (828 response(s), 220 skipped)
Question type: Essay Question
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Q6

Please share any other comments you have about a potential partnership with Three

Rivers Park District to operate Hyland Greens Golf Course beginning with the 2021 golf
season.

Anonymous

I live near the course and I'm happy to see it potentially opening with an

1/26/2021 08:56 AM

established partner like Three Rivers.

Anonymous

Every golf course and range I went to last summer was packed, hard to

1/26/2021 09:09 AM

imagine Hyland wouldn’t benefit from at least the range open.

Anonymous

Love anything that keeps this golf course open when being outside is the only

1/26/2021 09:13 AM

safe activity

Anonymous

I would rather see this space used for housing.

1/26/2021 01:36 PM

Anonymous

Please!

1/26/2021 01:37 PM

Anonymous

It can only benefit the community and patrons using the facility.

1/26/2021 01:37 PM

Anonymous

It should be reopened in the spring

1/26/2021 01:37 PM

Anonymous

I would like Bloomington Patron Cards be honored at Hyland, so we can get

1/26/2021 01:39 PM

a cheaper rate.

Anonymous

I reiterate that this seems like a potentially good fit.

1/26/2021 01:40 PM

Anonymous

With communities sacrificing their golf courses for development, I am for

1/26/2021 01:40 PM

anything that will perserve it and that there isn't a clause that allows the park
district to use it for other uses

Anonymous

Go for it! Smart thinking

1/26/2021 01:41 PM

Anonymous

Hyland Greens should be open for 2021, it was a major missed opportunity

1/26/2021 01:42 PM

to close it in 2020. Please open your eyes and minds and learn to switch
gears quickly. When golf was allowed in 2020 the city response should have
been to open as quickly as possible, given the hugh demand.

Anonymous

Love Three River Park District parks

1/26/2021 01:42 PM
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Anonymous

Let's make it happen!

1/26/2021 01:43 PM

Anonymous

I love this idea. I can only assume it would elevate Hyland Greends Golf

1/26/2021 01:43 PM

Course to the standards of the Three Rivers Park District.

Anonymous

Having a place where kids can learn the game is important for the sport to

1/26/2021 01:44 PM

continue. And a place where seniors can still play, walking a short course.

Anonymous

Sounds like a good idea if the terms are favorable for both parties.

1/26/2021 01:49 PM

Anonymous

allow Bloomington patron card(dwan/hyland) to use other 3 rivers park district

1/26/2021 01:50 PM

golf discounts, like baker, glen lake, etc.

Anonymous

Can’t think of anything.

1/26/2021 01:50 PM

Anonymous

Three Rivers does a great job!

1/26/2021 01:51 PM

Anonymous

A good idea would be 1. To develop the property with starter homes. This

1/26/2021 01:51 PM

would be stand-alone single family homes that would have a covenant as
owner/occupied. All of the elementary schools would be filled up and the
school system will avoid deep projected cuts in the next decade. 2. Pull the
prison fence and let it go wild. 3. Do not! Redevelop it for seniors. That’s all
the development that has occurred in Bloomington recently. Seniors are nice
people, but it does not help the City by only developing on behalf of seniors.

Anonymous

I think it would be great

1/26/2021 01:53 PM

Anonymous

Would be interested to see if any changes would be made and what the

1/26/2021 01:56 PM

status of the former leagues would be. Our league has been there for many
years and would like to return.

Anonymous

Please keep a driving range! And the foot golf was great fun.

1/26/2021 01:56 PM

Anonymous

Three Rivers Park Dist. seems to work well at Glen Lake course

1/26/2021 01:56 PM

Anonymous

I believe that Three Rivers actually believes in preservation of our natural

1/26/2021 01:57 PM

resourses.
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Anonymous

See #4.

1/26/2021 01:58 PM

Anonymous

Please do it. thank you

1/26/2021 01:59 PM

Kari Carlson

I would like to sign up for lessons on-line at Hyland this summer.

1/26/2021 02:02 PM

Anonymous

I am sure they can run it better than the city. It needs to stay a golf course in

1/26/2021 02:02 PM

summer and cross country ski trail plus the addition of a snowshoe course in
the winter. Should not sit idle for 7 months.

Anonymous

Thank you for stepping up to preserve this community resource that

1/26/2021 02:03 PM

Bloomington seems to be unable to manage. I hope it can return to the
usage level before being shutdown for a year when the most golf ever was
played (by the short sighted council) and can return without losing too many
of the long time residents/users affected.

Anonymous

Think about equity and the environment- how can this great idea/area be

1/26/2021 02:06 PM

embraced by more people AND be environmentally friendly? Make it a
showcase for sustainable recreation.

Anonymous

Spend more on seed and chemicals for the entire course but especially the

1/26/2021 02:06 PM

practice facility so old divots dont take as long to grow back. Oh and bring
back the driving range shack. Oh and I still have unused buckets on my
electronic key!!

Anonymous

None

1/26/2021 02:09 PM

Anonymous

I am all for it.

1/26/2021 02:11 PM

Anonymous

Please, please re-open!

1/26/2021 02:12 PM

Anonymous

Great idea they have experience managing golf courses

1/26/2021 02:12 PM

Anonymous

I used to use the Glen Lake facility all the time, Three Rivers does a very

1/26/2021 02:15 PM

good job there

Anonymous

Whatever it takes to get the course open for next season!

1/26/2021 02:17 PM

Anonymous

Great idea to potentially share cost and expand use

1/26/2021 02:19 PM

Page 146 of 197

203

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

Anonymous

This just seems like a no-brainer.

1/26/2021 02:19 PM

Anonymous

I have played Baker National several times and it was always a satisfactory

1/26/2021 02:20 PM

golf experience. It appears that Three Rivers is a good operator and course
manager Great idea.

Anonymous

I really enjoy Hyland Greens and trust wise decisions will guide its hopefully

1/26/2021 02:21 PM

bright future.

Anonymous

Would there be any plans to associate with the other Three Rivers golf

1/26/2021 02:23 PM

courses? How would the city benefit from the partnership other than use an
otherwise unused resource?

Anonymous

I am very pleased that this partnership is being pursued. Thank you!

1/26/2021 02:24 PM

Anonymous

I would really like to see Bloomington get back into PCC participation.

1/26/2021 02:27 PM

Courses have been reporting record revenues on the program, and I try to
only support courses that participate. I was very disappointed the new
management thought they were above a program that has worked wonders
for hundreds of other courses.

Anonymous

Keep the geese off.

1/26/2021 02:30 PM

Anonymous

The golf course needs to be open. The city let a lot of their residents down

1/26/2021 02:31 PM

but not supplementing the course but adding more staff to the city.

Anonymous

Our son learned how to golf at Hyland Greens. It's a great place to learn,

1/26/2021 02:34 PM

practice and get a quick round of golf in. I'd love to be able to bring him back
this spring and summer.

Anonymous

Who will be the person to manage and oversee this partnership? How much

1/26/2021 02:35 PM

profit will this be for the city?

Anonymous

I am very happy Hyland Greens could possibly be opening again.

1/26/2021 02:38 PM

Anonymous

My wife and I had planned to play more golf at Hyland Greens last season

1/26/2021 02:38 PM

until the decision was made to close the course and driving range and then
to keep them closed all summer. If this partnership is formed, it's possible
Hyland could also host a cross country skiing track around its periphery [to
avoid potential damage to greens and fairways]. The club house and course
could then generate income over the winter months instead of being closed.
In exchange for free use, the cross country ski teams of both Bloomington
High Schools could perform grooming tasks and even some of the club
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house duties, too.

Anonymous

Same as #4

1/26/2021 02:42 PM

Anonymous

None at this time.

1/26/2021 02:46 PM

Anonymous

WHAT does the partnership give Bloomington that it does not have today

1/26/2021 02:48 PM

Anonymous

The lack of ownership will lower the value of homes in the area. The course

1/26/2021 02:50 PM

will not be kept up and become an eyesore.

Anonymous

If this is what it takes for the city to keep the facility I am in favor. Do NOT

1/26/2021 02:53 PM

earmark this property for more “affordable housing” in Bloomington.

Anonymous

More youth golf lessons and definitely keep the golf range.

1/26/2021 02:55 PM

Anonymous

It is a no brainer! Bloomington is losing out by not operating the course. God

1/26/2021 02:55 PM

was up 25% last year and the city missed out! Also, Dwan needs to offer a
senior discount like all other public courses! I can golf much cheaper ( for 18
holes & a cart) at much nicer courses that also have a bar and restaurant!

Anonymous

I loved seeing cross country events held there.

1/26/2021 02:55 PM

Anonymous

The Council needs to finalize this partnership ASAP. We have a potential

1/26/2021 02:58 PM

"jewel" in our midst with the Hyland Greens location. A redesigned course
managed by the staff at Three Rivers would draw golfers from a wide array of
talent and location.

Anonymous

I feel it is really important to maintain the Hyland Greens Golf Course for the

1/26/2021 03:02 PM

community. It is a perfect family experience, especially of beginning golfers
of all ages and seniors. As a relatively new grandfather, I look forward to
taking my grandson out golfing next summer at Hyland for the first time!

Anonymous

Plan events for the public and upgrade the clubhouse.

1/26/2021 03:06 PM

KKI

Maybe once a week or so have some kind of golf for the handicap. Talk with

1/26/2021 03:09 PM

Wounded Warriors about ideas and VA regarding this also. Again, I think the
partnership would be a great idea. Make it happen!

Anonymous

What's the advantage???

1/26/2021 03:10 PM
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Anonymous

I know nothing about Three Rivers. However, if prices are reasonable' I hope

1/26/2021 03:15 PM

you decide to reopen the course and driving range.

Anonymous

Would the course eventually be sold to Three Rivers to add to their golf

1/26/2021 03:18 PM

course options?

Anonymous

No concerns. Appreciate trying to make the facility work! My neighbors and I

1/26/2021 03:21 PM

really missed having it open last year.

Anonymous

It will be welcome if they can bring the resources to make the facility nice, but

1/26/2021 03:22 PM

not over priced for the casual golfer.

Anonymous

Contact the VA to survey the interest for our disabled and Wounded Warriors

1/26/2021 03:23 PM

for special leagues for regular golf or putting as mentioned earlier.

Anonymous

I agree that Three Rivers Parks is the best option for the course. They would

1/26/2021 03:25 PM

also do a fine job in promoting the course. There are few short round courses
for the public to play on and I have always believed that with some promotion
this course could be a promising income generating course. Most people in
the southern suburbs do not even know that it exists. I myself in the past
have had to travel to other suburbs to golf short rounds. We need someone
with class and the ability to turn it back into a great course and Three Rivers
could do it - look at the facility at Hyland HIlls.

Anonymous

How many staff positions would be directly affected by this plan? Hopefully,

1/26/2021 03:27 PM

they could be employed by Three Rivers.

Anonymous

Hyland Golf is a great course for young people to learn the game, and to

1/26/2021 03:32 PM

sharpen your skills. Nice driving range and pretty course.

Anonymous

This sounds exiting.

1/26/2021 03:35 PM

Anonymous

Awesome!

1/26/2021 03:36 PM

Anonymous

Fully support the partnership! Keep soccer/foot golf. Allow use for HS cross

1/26/2021 03:39 PM

country running events. Could there be winter activities (skijoring ...since it's
not allowed in Hyland)?

Anonymous

I liked the potential partnership with USGA, also

1/26/2021 03:44 PM

Maureen

Cannot just have that land sit idle. Three rivers will be good

1/26/2021 04:02 PM
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Anonymous

Please, please go forward with this plan. Also would hope you could keep the

1/26/2021 04:02 PM

kids’s green fees reasonable...even if it means raising adult fees.

Michael

Contact the VA to survey the interest for our disabled vets and Wounded

1/26/2021 04:06 PM

Warriors for special leagues for regular golf or putting club as mentioned
earlier.

Anonymous

If you really want to to the right thing tear down the clubhouse and build a

1/26/2021 04:16 PM

new one. Build a new putting green. Take the trees out of the middle of the
driving range. If you really want to do things right by the remainder of the
Dwan property. Tear down the clubhouse and build a new one overlooking
the river bluffs. Then lengthen the course and put in new sand traps. Be
innovative and make it a destination place for weddings and other events to
draw revenue. You are the only golf course in the metro that sells 3.2 beer.
Get with the times. You have run the course like it’s 1970 for way to long.

Anonymous

Just hopeful that we can again golf at Hyland!!

1/26/2021 04:28 PM

Anonymous

A partnership with Three Rivers is a way to go in this metropolitan area as

1/26/2021 04:38 PM

more regional organizations emerge , such as health services, police
shooting ranges, fire departments on call, police on call.

Anonymous

Handing the problem to someone else does not solve the issue.

1/26/2021 04:41 PM

Anonymous

No issues or concerns. They seem to have the experience and knowledge to

1/26/2021 04:47 PM

manage it effectively and maximize its potential.

Anonymous

I would greatly like to see the course open for 2021 and would use the

1/26/2021 04:56 PM

course with my family often.

Anonymous

Offer discount to Bloomington residents at other Three Rivers managed

1/26/2021 05:26 PM

courses

Anonymous

It would be nice to have a First Tee donation center at Hyland. The current

1/26/2021 05:29 PM

drop-offs for used golf equipment are not convenient (St Paul and North Mpls
suburbs).

Anonymous

NA

1/26/2021 05:47 PM

Anonymous

If they could manage the golf range that would be nice.

1/26/2021 06:12 PM

Anonymous

I just be happy to be able to play gold at Hyland Greens!!

1/26/2021 06:25 PM
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Anonymous

I know by talking to golfing friends that the courses Three Rivers manages

1/26/2021 06:38 PM

are well run and in excellent condition. I played Baker National a few years
ago several times and loved it. Please sign the contract.

Anonymous

What happened to the vision of turning the course and club house into a MN

1/26/2021 06:46 PM

PGA Center?

Anonymous

Wonderful to hear that it might be opening up again. Braemar is just too

1/26/2021 06:58 PM

expensive.

Anonymous

We are thrilled about the potential partnership. This land needs to stay a

1/26/2021 07:15 PM

park/ course versus development into homes or buildings.

Anonymous

I think it’s the best use of the land and would be wonderful for the community.

1/26/2021 07:19 PM

Anonymous

Keep it low cost and friendly for younger and older golfers

1/26/2021 07:28 PM

Anonymous

Would like to see it reopen, preserve the current layout, and have some

1/26/2021 08:02 PM

stability.

Anonymous

1)Concerned that the City of Bloomington may loose the ultimate control of

1/26/2021 08:20 PM

the golf course. 2) Concerned that there will be a significant increase in daily
fees - both green fees and driving range fees.

Anonymous

3RPD has experience in managing golf operations and should be seen as a

1/26/2021 09:18 PM

good alternative since the city does not see it as economically feasible to
operate. That said, it would be interesting to see how they can make the
course economical without cutting operations or service levels. Youth
programming is a must as this is where young golfers will learn the game and
thusly continue the sport for the future. The course will also have to win back
loyal patrons who were very disappointed when the course was closed last
year.

Anonymous

Don't know if they have this, but a lower rate for Twilight golf is a good deal.

1/26/2021 09:27 PM

A senior rate is nice for us old folks!

Anonymous

I think it’s a great idea! Especially for some winter use ideas! Let’s use this

1/26/2021 09:29 PM

space for all residents, not just those who golf.

Anonymous

Three rivers does a dynamite job on Hyland Park. I would expect that they

1/26/2021 09:55 PM

will do the same for golf

Anonymous

I would be thrilled add this my three rivers list of golf courses

1/27/2021 04:17 AM
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Anonymous

If a partnership will keep the course going, I am all for it! Please keep the

1/27/2021 04:26 AM

fees low as that is a large part of the appeal. Thank you!

Anonymous

I think it would a great idea. Also consider having them manage Dwan.

1/27/2021 05:20 AM

Anonymous

I just think it sounds like a good idea. It’s a great course for the beginning

1/27/2021 05:24 AM

golfer ♂

Anonymous

Quearion is why and there is nothing here to tell me about that, get real all of

1/27/2021 05:31 AM

you. Oh yes do we have to pay their people something for doing this and do
they have to provide all the equipment to take care of it?? Have to know
more to actually talk about it except in a negative way!!!!

Anonymous

Again, not sure what value the partnership brings, but the golf course needs

1/27/2021 05:39 AM

to open not only for the adults, but also the children.......our future golfers....

Anonymous

Love for the high school to be able to use the golf course for cross country

1/27/2021 05:51 AM

meets

Anonymous

Hoping for the very best

1/27/2021 05:51 AM

Anonymous

Better them than nobody.

1/27/2021 06:13 AM

Anonymous

Closing Hyland due to COVID-19 was a mistake. Outdoor activities increased

1/27/2021 06:18 AM

substantially and the cash flow during last summer would have more than
covered the cash operating costs. I was a member of the Hyland Greens
task force and the primary recommendation from our group was to keep the
golf course in operation and preserve it as a community asset. It is important
to have a home for leagues and probably more important, find a place for the
BAA golf kids within this partnership. If those two objectives are met, I would
encourage a partnership with Three Rivers.

Anonymous

I'm VERY concerned about what the City plans for the ten acres "old driving

1/27/2021 06:30 AM

range". It makes more sense that it would be returned to being a driving
range. I'm also tired of hearing the whining about the area being subsidized.
How much profit does the city make from parks and ball fields and Bush lake
and like? I see Hyland as yet another taxpayer supported amenity that
actually does bring in some offsetting income

Anonymous

You are not improving my property value, you are not servicing a HUGE part

1/27/2021 06:46 AM

of the community that couldn't be serviced elsewhere (Dwan) and your
resistance to better use this property helps keep Bloomington a tertiary
community in the outer belt.

Anonymous

You cannot shut it down!
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1/27/2021 06:48 AM

Anonymous

as long as the course is well maintained I'm a happy camper

1/27/2021 07:03 AM

Anonymous

Concern about ongoing cost of golf which is losing favor nationwide.

1/27/2021 07:04 AM

Bloomington has 2 other golf courses besides others nearby. Why is Hyland
Greens being propped up since it has already proven to be a huge drain on
the City finances over many years?

Anonymous

I don’t see any downside to this move.

1/27/2021 07:05 AM

Anonymous

Don’t loose this chance to keep an outdoor venue that makes Bloomington

1/27/2021 07:15 AM

Shine

Anonymous

Open the course again as well as the driving range

1/27/2021 07:16 AM

Anonymous

As long as the City retains ownership of the property, it is worth a try.

1/27/2021 07:30 AM

Anonymous

Please don't get rid of it. It is was a huge contributing factor into buying our

1/27/2021 07:30 AM

home.

Anonymous

It sounds like a good fit, maybe better than the PGA option as it would be

1/27/2021 07:33 AM

partnering with a local entity. I assume there would be Bloomington
representation on the governing body of the proposed partnership. And, I like
keeping foot golf available for the people interested in that activity. And, I like
to see the city getting some use of that land until a better option is identified.
Also, I'd like to see the start time for the range be 6:00am on the weekend so
Dwan tournament participants could warm up before tee times.

Anonymous

We live just a few blocks from Hyland Greens. I have long had concerns

1/27/2021 07:39 AM

about the financial demands on the City from Hyland Greens Golf Course. I
cannot justify the $300,000 loss to the city to maintain the course. It is in
disrepair. Neighbors have a sentimental, emotional attachment to the golf
course, and that seems to have significant influence on a decision about its
future. Comments I have heard, "Our son learned to golf there when he was
13." This son is now 45 and lives in Denver. And, "We bought our house near
the course because of the view, but we are moving the Maple Grove to be
nearer to our grandchildren." And, "Don't touch our golf course." Really? Just
continue the $300,000 loss? My preference: I would like to see the City
retain ownership of the land, and find a purpose or activity that would
generate self-sustaining revenue. $300,000 loss per year should not be
acceptable to City officials or residents. For a "golf experience," there is
Dwan in Bloomington. There are many creative ideas for something in that
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space other than to retain a golf course (that runs a deficit and is in disrepair)
for sentimental, emotional, nostalgic reasons.

Anonymous

I think a lit of people missed it last year

1/27/2021 07:43 AM

Anonymous

I take that this partnership will reduce cost for Bloomington.

1/27/2021 07:46 AM

Anonymous

If “Membership” opportunities include discounted access to other Three

1/27/2021 08:21 AM

Rivers courses, that would be a great benefit. The youth program at Hyland
Green was a great program and I really hope they continue to offer the
unlimited golf package for junior golfers. The program really opens
opportunity to play and will help grow the game.

Anonymous

See above.

1/27/2021 08:52 AM

Anonymous

I was disappointed to hear the partnership with the PGA Foundation did not

1/27/2021 09:33 AM

materialize, but I understand this was not a good time for the PGA, As
indicated in the memo, the city will keep that option open, which is a good
thing.

Anonymous

If the partnership will keep Hyland Greens open, I support the idea.

1/27/2021 09:47 AM

Anonymous

I moved to Bloomington in 2020 and was disappointed when Hyland Greens

1/27/2021 10:02 AM

didn't open, because I was looking forward to practicing almost daily after
work. With or without the partnership, I hope it can be a place that is
approachable and practice-oriented without the high cost of other local
courses. I intend to use it as a practice area.

Anonymous

Very good idea

1/27/2021 10:18 AM

Anonymous

This partnership is a great idea and should be implemented this year.

1/27/2021 11:11 AM

Anonymous

I think it's a great idea even if they don't make many updates or changes. I

1/27/2021 12:55 PM

would just hate to see this neighborhood gem close.

Schueller

I dont play golf often, but I play Disc Golf 3-4 times a week and would make

1/27/2021 01:01 PM

Hyland Greens a weekly play if they offered Disc Golf

Anonymous

Three rivers parks are great, but the costs can get quite high. I’d like the

1/27/2021 01:23 PM

partnership as long as keeping costs in line is a big factor.

Anonymous

As a Bloomington resident I would encourage city council to pursue this
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1/27/2021 02:00 PM

partnership. Curious now if Dwan is profitable or not and if Three River would
be interested in that property as well.

Anonymous

who ever made the decision to close Highland last year should be terminated

1/27/2021 02:11 PM

and now you want to give it away so somebody else can reap the benifits of
the comeback of golf, sounds like the same person is still running your show------Edina?

Anonymous

See 4 above

1/27/2021 02:24 PM

Anonymous

If it works great. If the city gets it back at least they tried and then sell of part

1/27/2021 02:26 PM

of the acreage and develop a green space with paths.

Anonymous

N/A

1/27/2021 02:28 PM

Anonymous

I would look forward to a partnership as not only do I enjoy disc golf, I enjoy

1/27/2021 02:35 PM

getting in on the ball golf greens as well.

Anonymous

The course would be a great space for disc golf please consider this

1/27/2021 02:40 PM

Anonymous

I’d rather Bloomington handle it but most important is that it is kept open for

1/27/2021 02:43 PM

golf and the driving range too!

Anonymous

I believe it would benefit both partys

1/27/2021 02:45 PM

Anonymous

Do it! I’m you are in good hands with Three Rivers

1/27/2021 02:45 PM

Anonymous

I would love to see a disc golf course here. The facilities are established, and

1/27/2021 02:46 PM

the property is beautiful. Fort Snelling has spay to play course right alongside
their golf course. It would be year round revenue, since there are plenty of us
crazy enough to play all winter.

Anonymous

Combining both sports is happening all over the country and it's working!

1/27/2021 02:49 PM

Anonymous

Disc golf course!

1/27/2021 02:58 PM

Cathy

I am not a golfer but know many who enjoy it. A short par-3 course is a great

1/27/2021 03:18 PM

amenity to do a quick game or teach the sport.

Anonymous

Disc golf!
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1/27/2021 03:22 PM

Anonymous

More unity!

1/27/2021 03:54 PM

Anonymous

This sounds like a realistic and reasonable strategy. I support.

1/27/2021 04:06 PM

Anonymous

I hope it happens.

1/27/2021 04:08 PM

Anonymous

A disc golf course would be awesome in the Hyland Greens Golf Course

1/27/2021 04:26 PM

Anonymous

I don’t know what it means- great if you can keep it open

1/27/2021 05:09 PM

Anonymous

Bigger bathrooms (currently only one stall in the women’s bathroom), offer

1/27/2021 05:52 PM

golf lessons, Hyland golf apparel (hats, sweatshirts or golf shirts), sales of
golf balls & tees.

Anonymous

I think it seems like a solution many people of all ages and demographics

1/27/2021 06:13 PM

would like.

Anonymous

I should have read all the questions and elected to answer accordingly. In

1/27/2021 07:28 PM

turn, I will encourage the review of the previous 2 questions. Thank you for
posing this inquiry.

Anonymous

Disc Golf would be a great addition.

1/27/2021 07:33 PM

Anonymous

I am going to follow this as I would love to hear their ideas thanks!

1/27/2021 07:47 PM

Anonymous

Hoping fees will remain lower or with a minimal increase. Past experiences

1/27/2021 08:17 PM

with TRPD have been rather expensive.

Anonymous

Love the idea. Fully support it.

1/27/2021 08:42 PM

Anonymous

I would love to see the Three Rivers partnership bring a disc golf course to

1/27/2021 10:11 PM

Hyland Greens. The sport experienced tremendous growth over the past
year, and a new course would be a great addition to the community!

Anonymous

I have played at other Three Rivers courses and have found them to be well

1/27/2021 11:22 PM

run. If this partnership can result in the reopening and improvement at
Hyland, I am all for it.
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JJR

There should always be green, activity space there. No apartment buildings,

1/28/2021 04:01 AM

office buildings, etc.

Anonymous

I have a three rivers recreation disc golf annual pass and it's a wonderful

1/28/2021 05:46 AM

system. More courses means more reasons to get friends and family out
enjoying the great outdoors!

Anonymous

The partnership seems like a great opportunity for both groups, nice work!

1/28/2021 06:27 AM

Anonymous

Glad you are reopening!

1/28/2021 06:30 AM

Anonymous

It’s hard to comment without having more details of the proposed

1/28/2021 06:43 AM

partnership.

Anonymous

Being able to have a food stand or something available would be awesome

1/28/2021 06:53 AM

too.

Anonymous

Permanent disc golf course!

1/28/2021 06:55 AM

Anonymous

enough politics...get it done!!!!

1/28/2021 07:00 AM

Anonymous

want women's leagues

1/28/2021 07:35 AM

Anonymous

Please make this work! What a wasted resource in our community to have it

1/28/2021 09:56 AM

sit untouched!

jscherer

Again, not enough information to make any other comments. Perhaps a more

1/28/2021 10:15 AM

detailed survey explaining the specific plans or options would make this a
more meaningful survey.

Anonymous

Look into staffing using volunteers. The Three Rivers volunteer program is

1/28/2021 10:38 AM

great and I am one volunteer ready, willing and able to help make the Hyland
Greens golf course a fantastic outdoor community option. Let's be creative
and make something wonderful happen for this City and the community. A
complete win-win solution that helps the City, Three Rivers, and volunteers
looking to make a positive contribution. Because of COVID, outdoor activities
are in demand more than ever. Seize this opportunity!

Anonymous

Great idea. Keep it open for golf.

1/28/2021 10:46 AM

Anonymous

Disc golf has one of the lowest costs to not only operate, but also install due
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1/28/2021 10:51 AM

to the passive nature of the various elements (tee areas, baskets, signage).

Anonymous

Please keep the course open

1/28/2021 11:38 AM

Anonymous

Three Rivers has three successful disc golf courses in the metro area and

1/28/2021 11:50 AM

this site would be excellent to add an additional to play

Anonymous

Three Rivers appears to be ready to MARKET & PROMOTE HYLAND which

1/28/2021 11:52 AM

the City has done a poor job of for years! Also, expanding instructional
programs and lessons for all ages (especially youth) would be a real positive.
Thank you.

Anonymous

Facility could be used as a cross country ski area in winter

1/28/2021 01:13 PM

Anonymous

Disc golf is one of the most rapidly growing sports currently. Since money

1/28/2021 01:26 PM

talks, I implore whoever is tasked with sifting through dollar signs to look into
the potential revenue a course or even just temporary events it could bring in.

Anonymous

Make sure it is kid friendly and well maintaned.

1/28/2021 01:30 PM

Anonymous

I was disappointed to hear that the PGA/MGA partnership didn't work out.

1/28/2021 01:49 PM

Since we hadn't heard ANYTHING for over a year since the meeting at city
hall that the public was invited to I wasn't surprised. That sounded like a
perfect fit for the course. Three Rivers Park District sounds like the next best
option to keep the course open and running. Let's not miss out on another
year of high demand for golf.

Anonymous

See #5. Would be open to volunteering to help make this a park for all of us.

1/28/2021 02:01 PM

Anonymous

Three Rivers has a history of management of parks sounds like a good plan.

1/28/2021 02:19 PM

Anonymous

Will add much needed exposure to the course.

1/28/2021 02:44 PM

Anonymous

Kid friendly

1/28/2021 03:35 PM

Anonymous

Any linkage to Hyland and Baker National would be great.

1/28/2021 03:43 PM

Anonymous

Do it!

1/28/2021 04:43 PM
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Anonymous

N/A

1/28/2021 04:50 PM

Anonymous

In the past I participated in Greenfit with Three Rivers and loved it; so I feel if

1/28/2021 05:28 PM

they are involved, it should be interesting to a wide range of users!

Anonymous

Please replace the fence, it is an eyesore. Visitors from out of town once

1/28/2021 05:52 PM

asked me if it was an abandoned golf course. Better signage is needed at
the intersection. Hoping that whatever happens going forward means a new
multi-use clubhouse.

Anonymous

I would like to see the 10 acres on Normandale be incorporated back into the

1/28/2021 06:10 PM

golf facility or used as a general recreation area. Could have lawn bowling in
the summer and sledding/ice rink in the winter. Maybe cross-country trails
could be groomed during winter to maximize space. I appreciate the city
looking into this partnership rather than just shutting the place down. That
would have been a shame.

Anonymous

Not sure

1/28/2021 06:18 PM

Anonymous

They do a great job with Glen Lake, so I would think this would be a good

1/28/2021 06:24 PM

decision going forward.

Anonymous

Thanks, Bloomington, for reaching out to the community via this survey.

1/28/2021 06:37 PM

Anonymous

Payments via QR code’s are smooth for other courses. Elm creek, Bryant

1/28/2021 07:07 PM

lake, etc. keep this going to if needed. But please keep the course. One
suggestion is to upkeep the wooded holes a bit better in terms of the rough
cleared out a bit.

Anonymous

It would be nice to have some winter activities available at the course as

1/28/2021 07:10 PM

well...sledding, skiing, skating, etc.

Anonymous

It seems like a good idea. The course needs to be marketed better.

1/28/2021 07:17 PM

Anonymous

Great idea!

1/28/2021 07:21 PM

Anonymous

With the partnership I would hope there would be many opportunities for kids

1/28/2021 07:25 PM

to learn the game and would hope for teaching and lessons to be provided at
an affordable rate.

Anonymous

Thank you for working to make this happen. We really, really missed Hyland

1/29/2021 06:44 AM

Greens this past summer; we were not patrons at Dwan and were unable to
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get tee times.

Anonymous

This sounds like a good solution - let’s get the process started so it can be

1/29/2021 06:51 AM

managed by three rivers this spring!!

Anonymous

This would get a lot of use especially with the uptick in golfers in the last year

1/29/2021 07:07 AM

Anonymous

I think it is a good idea, anything to get it re-opened. I started playing golf

1/29/2021 07:08 AM

there when i was 5 years old, it is a great place for family bonding

Anonymous

Happy to see it

1/29/2021 07:08 AM

Anonymous

Keep rates reasonable for seniors and families.

1/29/2021 07:10 AM

Anonymous

Would love to see another 18 hole course added to the city of Bloomington

1/29/2021 07:11 AM

Anonymous

Glad the city is thinking outside the box. We never really understood why

1/29/2021 07:14 AM

Hylands lost so much money. Would have thought breaking even more or
less would be very achievable

Anonymous

I’ve golfed many of the three rivers park districts courses. They are all very

1/29/2021 07:15 AM

nice and I would be happy to have another one in the city I live in.

Anonymous

LETS GO!!!!!

1/29/2021 07:21 AM

Anonymous

It was always a fun time to GOLF at the course. Do not have any of the other

1/29/2021 07:22 AM

frisbee and not golfing on the course!!!!

Anonymous

Get it done!

1/29/2021 07:23 AM

Anonymous

I think Three Rivers would bring some professionalism to the operation.

1/29/2021 07:24 AM

Anonymous

I support it. We need this golf course in our community! It fits well with the

1/29/2021 07:24 AM

vision to be a vibrant active community!

Anonymous

Please Open! The driving range will bring in thousands of people through out

1/29/2021 07:25 AM

the summer, I hate giving my business to Edina over at bremar and would
rather give it to my city.

Anonymous

As long as they do the above I believe it will be a success
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1/29/2021 07:25 AM

Anonymous

It would be nice to have it open since it’s the only driving range in

1/29/2021 07:25 AM

Bloomington. So if this means it would be open I’m good with the partnership.
Increasing the length of the holes and quality of the greens would be nice as
well

Anonymous

Whatever will work is fine with me.

1/29/2021 07:26 AM

Anonymous

No reservations. I like the course and practice facility. There is at least one

1/29/2021 07:26 AM

other park in bloomington run by three rivers so this might be logical and they
seem to be experienced in golf course management.

Anonymous

Let's face it, the City of Bloomington doesn't necessarily embrace the idea or

1/29/2021 07:27 AM

responsibility of managing golf courses. Especially ones that lose them
money. On the other hand, Three Rivers does a world class job (look at
Baker National). It seems to me this is a win-win. Three Rivers will be able to
generate revenue the City never could and then the City can tax that
revenue. Three Rivers makes money. The City makes money. And, the area
golfers get a great golf experience they can be proud of. Also, the City should
consider offering Dwan to Three Rivers as well. Perhaps even take eminent
domain on the old Dwan farm and land on the bluff and expand the course to
include views of the river valley. How great would that be! :-)

Anonymous

I would think that could work out well. I would be happy to have it open and

1/29/2021 07:28 AM

operating again.

Anonymous

I really liked playing at Hyland. The course is a challenge and pretty. The fact

1/29/2021 07:29 AM

that it is only nine holes makes it accessible for those with less time.

Anonymous

Three Rivers does a nice job, often play at Cleary Lake and Glen Lake.

1/29/2021 07:29 AM

Anonymous

I think it is a good idea.

1/29/2021 07:30 AM

Anonymous

Hyland is a great little course. I would frequent it more often if it was part of

1/29/2021 07:31 AM

the 3 Rivers seasonal pass. We golf about twice a week.

Anonymous

What is the cons of this partnership? What the risks?

1/29/2021 07:32 AM

Anonymous

Please open Hyland Golf Course. My friends and I play there all of the time

1/29/2021 07:33 AM

and have since we were kids. It is a beautiful plot in the City of Bloomington
and it would be sad to see it get developed or turn into something that the
public can’t enjoy anymore.
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Anonymous

I think this is a good idea and would make golf available to kids in the area. I

1/29/2021 07:34 AM

believe golf is rebounding in interest again.

Anonymous

I am just so excited about this possibility. Feel free to call me because my

1/29/2021 07:35 AM

family and I have versatile and expansive experiences at both Hyland
Greens and Three Rivers. Both places through their lessons and wonderful
youth programming at Three Rivers and BAA Golf and my Friday a.m.
Teacher's League at Hyland have enriched our lives. Grateful to have such a
lovely course like Hyland Greens so close to my home. I have been so
concerned and sad about the possibility of the course being torn down.
Hyland Greens is a "Green Gem" in our community. I have enjoyed Dwan as
well, but it is a very different experience. And there is no Driving Range at
Dwan. Please keep Hyland alive. I know we all would also be willing to pay
higher greens fees to keep the course. Sincerely, concerned Bloomington
citizen, Christy & Steve Everett 952-428-9442

Anonymous

I see the partnership as a positive for Bloomington and golfers.

1/29/2021 07:35 AM

Anonymous

N/A

1/29/2021 07:37 AM

Anonymous

The staff at this course has always been terrific. Very friendly and helpful.

1/29/2021 07:39 AM

Since we're not golf "experts," I'm not sure what to suggest. We have
belonged to more highfalutin clubs and we've enjoyed all that they have to
offer. But, we didn't golf enough to justify those big expenses. Highland
Greens suits us perfectly. We can get on, it doesn't cost a fortune, we can
grab a push cart, and we can enjoy a couple of hours of golf. I hope that
nothing happens to this course. We're actually moving closer to it (The
Pointe) within the next year!

Anonymous

The city would be dumb to not get Hyland Greens back open.

1/29/2021 07:39 AM

Anonymous

N/a

1/29/2021 07:39 AM

Anonymous

I vote for anything that would keep the course open. It is such a nice place

1/29/2021 07:39 AM

for so many, and I, we miss it so much.

Anonymous

Having the driving range where it is hampers me from using it. Where it used

1/29/2021 07:41 AM

to be was more accessible. People walk across Hole 1 instead of using
sidewalk - which is annoying and dangerous.

Anonymous

I am not sure how a partnership changes the offering - bottom line I would

1/29/2021 07:41 AM

love for this facility to continue to operate - great for kids, seniors / all adults.
Enhance the youth development offering - more development opportunities
would be great. I love the facility.
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Anonymous

See 4.

1/29/2021 07:42 AM

Anonymous

Try and keep the junior pass available as my son and his friends use that

1/29/2021 07:43 AM

option and as a parent, it's an easy way to not have to always be available to
pay their way. Also, some kind of self service online tee time registration
should continue similar to the city's current one.

Anonymous

What's the advantage of this merger????????

1/29/2021 07:43 AM

Anonymous

Hyland is a great golf experience for West Bloomington. Its a great place for

1/29/2021 07:45 AM

kids to learn golf and be able to play a course thats not too long. Also nice to
have a driving range in the area as well.

Anonymous

You have someone to partner with, you should absolutely take advantage of

1/29/2021 07:45 AM

the opportunity.

Anonymous

I AM NOT FAMILIAR ENOUGH WITH THE THREE RIVERS GROUP BUT

1/29/2021 07:45 AM

WE ARE VERY INTERESTED IN ALMOST ANYTHING THAT WILL OPEN
UP HYLAND TO PRACTICE AND PLAY AGAIN. THANKS

Anonymous

Sounds like a good partnership.

1/29/2021 07:46 AM

Anonymous

N/A

1/29/2021 07:47 AM

Anonymous

I have played golf where three rivers park district operate and they are

1/29/2021 07:47 AM

exceptional in taking care of their parks and players

Anonymous

I am for whatever keeps the course open and available to all.

1/29/2021 07:49 AM

Anonymous

Again, whatever can be done to reopen...missed it last summer.

1/29/2021 07:49 AM

Anonymous

Keep it open. Try to grow it into a premier range, practice facility, and par 3.

1/29/2021 07:50 AM

Anonymous

Na

1/29/2021 07:51 AM

Anonymous

I support an experienced partner to operate this very important community

1/29/2021 07:51 AM

asset.

Anonymous

TRPD used to have a driving range at the ski hill that I used a lot. So did my
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1/29/2021 07:51 AM

kids.

Anonymous

Could offer group womens learn to golf or short game, putting, driving

1/29/2021 07:52 AM

workshops.

Anonymous

We have 2 boys with an interest in playing more golf. We totally support the

1/29/2021 07:52 AM

partnership!

Anonymous

I love the idea.

1/29/2021 07:54 AM

Anonymous

We need Hyland to remain open for golf. The practice facility is an enormous

1/29/2021 07:54 AM

benefit to the community, as well as a shorter course for beginners

Anonymous

Let's do it. Four or five years ago the city went through the stupid and

1/29/2021 07:54 AM

useless process of rethinking the use of the property (multi-family and singlefamily residences). The decision was made then to keep the course--now
let's manage and promote it properly. The current and previous golf course
managers didn't do it well at all. We've been watching. I was unable, due to
health reasons, to patronize Hyland Greens in '19. I'm ready to go again. I
hope this deal can be made.

Anonymous

We would welcome this partnership to Hyland Greens. If the land will not

1/29/2021 07:56 AM

allowed for new housing development, this would be a next best use.

Anonymous

I am all for it. The city parks/rec. Dept. Has it's hands and budget full trying to

1/29/2021 07:57 AM

keep up and improve existing green space.

Anonymous

Please do whatever you have to to re open this course!!! Please please

1/29/2021 07:58 AM

Anonymous

Hope to keep it open.

1/29/2021 08:00 AM

Anonymous

It seems to be a good plan for opening the course for play and eliminating a

1/29/2021 08:01 AM

possible financial loss for Bloomington. Three Rivers courses have provided
some excellent venues like the Baker complex and could make a big change
at Hyland Greens.

Anonymous

Have leagues for teenagers

1/29/2021 08:02 AM

Anonymous

No thoughts; anything to keep this course open and solvent is good in my

1/29/2021 08:04 AM

book. Three Rivers seems to have successfully run other area courses. I am
glad the City of Bloomington is exploring this option vs selling this valuable
and taxable piece of property to a developer to build more houses.
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Anonymous

If this helps keep it from becoming condo's I'm all for it.

1/29/2021 08:04 AM

Anonymous

I think it would make it a better golf course

1/29/2021 08:05 AM

Anonymous

Awesome!

1/29/2021 08:07 AM

Anonymous

no comment

1/29/2021 08:08 AM

Anonymous

without knowing all it entails, as long as it stays a viable golf course,

1/29/2021 08:11 AM

managed and maintained well, it's a great idea.

Anonymous

I think whatever keeps this a green space moving forward is best. I realize it

1/29/2021 08:11 AM

is difficult for the city so Three Rivers seems like a respectful solution to
managing the property.

Anonymous

Please don’t add Dawn Golf Course

1/29/2021 08:13 AM

Anonymous

I believe HGGC was going to partner with MGA and maybe they can still

1/29/2021 08:13 AM

partake in the experience/development or consult with 3 Rivers

Anonymous

I’m sure the rates will be a big question and wether or not a control can be

1/29/2021 08:14 AM

put in place

Anonymous

Consider tee times 10 minutes apart because there are always many older

1/29/2021 08:14 AM

golfers or learners who take more time.

Anonymous

Definitely want to see Hyland Greens open for golf and practice again in

1/29/2021 08:16 AM

2021.

Anonymous

Please do it.

1/29/2021 08:17 AM

Anonymous

N/a. I look forward to it. I like Baker and I also like Glen Lake. Both have

1/29/2021 08:17 AM

atmospheres that make me want to stay longer and practice longer. There's
a culture of getting better there.

Anonymous

I live close and love to golf. I’ll be a new customer if improved!

1/29/2021 08:17 AM

Anonymous

This would be a huge boost to our golf community in Bloomington. It would

1/29/2021 08:19 AM

allow once again for young golfers to keep involved as the pandemic has
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changed some people's mindset on team sports. A city the size of
Bloomington can and will support 2 golf course options for families. Dwan is
beautiful and serves a wonderful purpose for the more veteran golfer.

Anonymous

Need to have the range open at a minimum, Dwan doesn't have a range and

1/29/2021 08:22 AM

the closest outdoor grass range is over 15 minutes away from the hyland
location.

Anonymous

Make it a quality course!

1/29/2021 08:25 AM

Anonymous

I would be willing to volunteer to work on a Board or Committee to analyze

1/29/2021 08:25 AM

costs, revenue, and options for Hyland to keep golf open and a valuable
Green Space

Anonymous

Go for it!

1/29/2021 08:25 AM

Anonymous

Keep it open. You guys already closed most if the ice rinks

1/29/2021 08:29 AM

Anonymous

Bloomington is an aging city. Dwan is the only golf option within the city limits,

1/29/2021 08:30 AM

and is viewed by many as difficult to book, too small to host events, and over
priced for the experience and amenities. Hyland Greens is an approachable,
comfortable golf setting to introduce children and new players to a wonderful
game. A partnership with TRPD probably saves the city from losing a valued
outdoor sports option for a broad range of citizens and customers.

Anonymous

Make it happen and reopen for 2021 please!!

1/29/2021 08:31 AM

Anonymous

Will there be any restrictions

1/29/2021 08:32 AM

Anonymous

Electric golf carts would be “nice to have.”

1/29/2021 08:33 AM

Anonymous

I have not golfed at Hyland Greens before but have golfed at Dwan many

1/29/2021 08:34 AM

times. I do not live in Bloomington but am always looking for courses to play
that are not a far drive. As a novice-average golfer, I look for value of the
course, pace of play and ease of the course.

Anonymous

We really value the golf course and hope it will open. We would be there

1/29/2021 08:37 AM

often.

Anonymous

This is a no brainer. Hyland has a GREAT location and the course needs to

1/29/2021 08:38 AM

be run better.
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Anonymous

Really needed for young people getting started in golf. For the seniors it's

1/29/2021 08:39 AM

extremely important especially for the exercise and social aspect of being
able to hang out where many seniors feel isolated and lonely,

Anonymous

The operation is already in place and provides an opportunity to increase golf

1/29/2021 08:41 AM

revenue for Bloomington.

Anonymous

I know there was a plan with the PGA of America to transform Hyland

1/29/2021 08:47 AM

Greens into a learning facility... is that still in process? I had high hopes for
that one. Either way, I'm excited for this idea. Developing this land would be
a real shame, Hyland Greens is a nice community asset, and I'd love to see
it kept a golf course. Thank you for the opportunity to share my thoughts.

Anonymous

i think it is a great idea as the city is not interested and it appears that they

1/29/2021 08:49 AM

are trying to get rid of a gem that we have it is a good place for kids to start
playing and a quick stop just to hit a bucket of balls that is a quality of life
issue why not just sell it to three rivers as the current powers of be are trying
to get rid of it likes it is a plague Thanks City Manager!!!!!

Anonymous

This course is a great place for beginner golfers and would love to see it stay

1/29/2021 08:51 AM

in our community. My children have participated in BAA golf there as well as
our whole family going for week night rounds. It would be a huge loss if it
didn't open again.

Anonymous

I think it is a great idea, as long as the fees are reasonable. My parents have

1/29/2021 08:51 AM

used this course for many years.

Anonymous

With options of golfing in Bloomington this is great for young golfers to learn

1/29/2021 08:52 AM

and play a 9 hole course with lessons and learning tools and for leagues and
older golfers to continue to play this great game Such a good move to all the
people who put this offer to our community. Thank you Diane G

Anonymous

See above

1/29/2021 08:55 AM

Anonymous

Why and how would this make it any better

1/29/2021 08:55 AM

Anonymous

We love Hyland! Would love a punch card or a young-people's league to join

1/29/2021 08:56 AM

with my husband and make new friends!

mlewy

If it fosters young people to take up golf, that is a good idea

1/29/2021 08:56 AM

Anonymous

I belong to a league that played at Hyland greens and would very much like

1/29/2021 08:56 AM

to play there again

Anonymous

I'm all for it if it means it stays open as golf course.
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1/29/2021 08:56 AM

Anonymous

Hope it remains accessible for all

1/29/2021 08:58 AM

Anonymous

I think this is a great idea! I grow up 50 years ago in Bloomington and learn

1/29/2021 09:01 AM

to play golf on Hyland Greens. Have been looking forward to playing it again
with my kids. I used the Eagle Creek golf area and think it is wonderful.
Seems like a win/win. If nothing else please turn the area into a park or
something besides houses or stores

Anonymous

They do a nice job at the ski hill. However, they need to keep the cost to play

1/29/2021 09:14 AM

down as it is pricy to ski at Hyland for what you get.

Anonymous

I have enjoyed this course as a way to get my grandkids out to a course that

1/29/2021 09:16 AM

matches their ability. My ideal layout would be to look at Glen Lake golf
course in Eden prairie. I do like GL as it does have some longer holes and I
like their practice facility.

Anonymous

I think this is an excellent idea as I have played Baker before and that is a

1/29/2021 09:18 AM

great course and experience.

Anonymous

Make sure the course opens in Spring 2021.

1/29/2021 09:20 AM

Anonymous

None

1/29/2021 09:21 AM

Anonymous

Kids golf clubs, family golf clinics, more family activities. More welcome to

1/29/2021 09:23 AM

young children. Better snack bar, revamp or remodel club house.

Anonymous

keep prices competitive with other communities and tee sheet should be full

1/29/2021 09:24 AM

most of the time

Anonymous

Please open

1/29/2021 09:24 AM

Anonymous

Too nice a course to let go. It is an asset to Bloomington but needs more

1/29/2021 09:29 AM

advertising

Anonymous

Glad the disc golf is going away. Keep the par-30 course!

1/29/2021 09:31 AM

Anonymous

I am not a Bloomington resident; I don't care who runs the facility. I just want

1/29/2021 09:34 AM

to see it open. Even better would be the addition of a full practice facility to
the Dwan golf course, but that would require quite a big land acquisition.
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Three Rivers Park District would probably not be too excited about such a
project. The expansion I'm thinking about could involve a real clubhouse
including better food & drink service and a real pro shop and teaching
program.

Anonymous

If this partnership keeps Hyland open it should happen

1/29/2021 09:38 AM

Anonymous

I feel that it would be a great partnership.

1/29/2021 09:41 AM

Anonymous

Don’t screw it up

1/29/2021 09:41 AM

Anonymous

Please partner with three rivers.

1/29/2021 09:44 AM

Anonymous

Above all, keep it open and don’t sell the land for development.

1/29/2021 09:44 AM

Anonymous

Please go ahead with the partnership.

1/29/2021 09:49 AM

Anonymous

glad to see golf for the 2021 season and that foot golf has been eliminated

1/29/2021 09:52 AM

Anonymous

Three Rivers Park District would be a great partner for the course. They

1/29/2021 09:52 AM

seem to have maintained all of their properties well enough to attract many
many people.

Anonymous

I think it would be a great partnership.

1/29/2021 10:00 AM

Anonymous

Keep it an inexpensive 9 hole golf course.

1/29/2021 10:05 AM

Anonymous

Hyland Greens has been a well cared for and challenging course at a

1/29/2021 10:19 AM

reasonable price. I would strongly support a plan that would keep it that way.

Anonymous

It would be nice to have a paid Disk Golf course, possibly along the old

1/29/2021 10:23 AM

Driving Range on Normandale.

Anonymous

Just get it opened up!!!

1/29/2021 10:26 AM

Anonymous

So excited about this! Yes Yes Yes!

Page 169 of 197

226

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021
1/29/2021 10:32 AM

Anonymous

None at this rime

1/29/2021 10:38 AM

Anonymous

WE use Three Rivers Park District for other golf, as well (Cleary Lake, etc.),

1/29/2021 10:39 AM

so adding Hyland Greens would be a plus!

Anonymous

Keep it going. We love that golf area.

1/29/2021 10:54 AM

Anonymous

Please keep this course open

1/29/2021 10:56 AM

Anonymous

I'm pleased that there is potential for a partnership with Three Rivers.

1/29/2021 10:58 AM

Anonymous

Green fees of golf should be economical to allow kids to golf and learn the

1/29/2021 11:01 AM

game

Anonymous

Other Three Rivers courses are lovely, well maintained and appealing to all

1/29/2021 11:09 AM

in the community. They host leagues, and have nice facilities for meeting
with other golfers.

Anonymous

Get the range open early in the season, on mats.

1/29/2021 11:11 AM

Anonymous

What happened to PGA running and revamping course?

1/29/2021 11:16 AM

Anonymous

Thank you for the opportunity to share thoughts.

1/29/2021 11:19 AM

Anonymous

It sounds like a great fit.

1/29/2021 11:26 AM

Bob Peterson

Can we see the financials for the golf courses that 3 Rivers manages and the

1/29/2021 11:29 AM

financials for Dwan and Hyland the past 4 years. Was Hyland closed last
year? And if so, who or whom was responsible for that?

Anonymous

keep green fees reasonable

1/29/2021 11:48 AM

Anonymous

Again, I think this is a great idea and would love to see the course open

1/29/2021 11:51 AM

again.
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Anonymous

Great idea. I hope this works out

1/29/2021 12:05 PM

Anonymous

Not sure how Three rivers fits into the golf course at Hyland.

1/29/2021 12:07 PM

Anonymous

Great idea

1/29/2021 12:11 PM

Meg

I hope we can retain this nice course.

1/29/2021 12:12 PM

Anonymous

Form the partnership and bring the enjoyment of golf back to young and old

1/29/2021 12:24 PM

alike in Bloomington.

Anonymous

I’m excited to make teen grandchildren aware that it will be OPEN this year.

1/29/2021 12:28 PM

2021

Anonymous

I do not play there frequently enough that I care.

1/29/2021 12:32 PM

Anonymous

I would be an avid customer. Need more golf courses that are reasonable for

1/29/2021 12:42 PM

semiors

Anonymous

Sounds good so it stays open.

1/29/2021 12:47 PM

Anonymous

I'm 62 years of age. Hyland Greens is where I learned to play golf over 50

1/29/2021 12:51 PM

years ago, and it holds a lot of wonderful memories for me. It's the perfect
course for a young kid to learn to play the game. I'm very happy to hear that
it may be saved through this partnership.

Anonymous

Keep the prices low!

1/29/2021 12:52 PM

Anonymous

Please open back up. We like three rivers parks, and they are well managed

1/29/2021 12:56 PM

so I assume the course would be well managed and run as well, and that
they would have a decent kids golf league/program that is affordable.
Thanks.

Anonymous

I think this partnership makes sense and if it will keep Hyland Greens open,

1/29/2021 12:57 PM

it is terrific.

Anonymous

Develop a teaching staff and program for Hyland only. Which would include

1/29/2021 12:57 PM

on course instruction - not just hitting balls from the golf range.
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Anonymous

Sounds good to me.

1/29/2021 12:57 PM

Anonymous

It sounds like they have been successful in the past. Let's give them a shot.

1/29/2021 01:11 PM

Golf is booming right now. Too bad they shut down last Summer, didn't make
sense.

Anonymous

A small adjustment to property taxes would not be unreasonable to maintain

1/29/2021 01:23 PM

the courses past/present status. It is a public course and should not be
expected to always be profitable.

Anonymous

In the 31 years I have lived in Bloomington, Hyland has been a little gem. It

1/29/2021 01:23 PM

needs good management, and planning to get the most out of the facility.

Anonymous

No concerns - think its a GREAT idea.

1/29/2021 01:26 PM

Anonymous

Apparently the arrangements with the PGA did not come to fruition. Again,

1/29/2021 01:40 PM

anything that will get Hyland Greens Golf Course open is a great idea, and a
plus for the city of Bloomington.

Anonymous

I would hope that a patron card would offer less expensive use of other

1/29/2021 01:41 PM

courses.

Anonymous

I hope the partnership will make Hyland Course operation feasible for some

1/29/2021 01:45 PM

time, but yet not create an "overcrowding" situation.

Anonymous

See above boomer-centric comment. Vendor w healthy post-practice treats

1/29/2021 01:51 PM

economically priced

Anonymous

It would be great if kids in the Bloomington community could still buy a

1/29/2021 01:55 PM

significantly discounted annual pass, like those that have been in place for
years. It's a great facility for getting kids outdoors and, in light of the current
pandemic, a safer way for them to engage with one another.

Anonymous

Please see above comments. Let's get it done!

1/29/2021 01:57 PM

Anonymous

I am in favor of this proposal.

1/29/2021 02:00 PM

Jfisher25239

I think that’s an excellent idea

1/29/2021 02:18 PM

Anonymous

Go for it.

1/29/2021 02:20 PM
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Anonymous

Make it happen!

1/29/2021 02:25 PM

Anonymous

Three Rivers has the expertise to provide type mod staff necessary for this

1/29/2021 02:39 PM

facility.

Anonymous

Without knowing details, I think that it is just terrific, and also like the idea

1/29/2021 02:40 PM

that it could be implemented for 2021 season. Hyland is not as lush as some
of the private courses, but for the cost to play, it is ideal for me. It would be
important to keep the fees affordable.

Anonymous

Please reopen this course along with the driving range.. bloomington, mn

1/29/2021 02:41 PM

needs a driving range.

Anonymous

Do it.

1/29/2021 02:45 PM

Anonymous

Do it. Dwan became too crowded with "beginner" golfers better suited for a

1/29/2021 02:46 PM

course like Hyland. The slow play led to many people choosing to play at
courses outside of Bloomington. Keep those green fees in Bloomington.

Anonymous

I think Three Rivers has the capability to provide good maintenance services.

1/29/2021 02:46 PM

Anonymous

I think it might be difficult to get the leagues back this summer that last

1/29/2021 02:52 PM

played in 2019 due to the lateness of the possible partnership. However if
the league just disbanded during the 2020 season, they might be back. But I
am guessing that many of us missed this course and would be back to play
this summer! Parking is great!

Anonymous

We have 4 children between the ages of 6 and 10 and would love to have

1/29/2021 03:02 PM

opportunities for them to golf where we don't feel like we're inconveniencing
other golfers. We love how Three Rivers reaches out to the community and
families to invite us to their parks and events. Something similar would be fun
and welcome families to golf.

Anonymous

It's important to keep golf going in Bloomington. It's a fantastic sport for

1/29/2021 03:17 PM

everyone, but especially youth as it teaches sportsmanship, honesty,
discipline, and emotional management. And it gets people outdoors. I'd like
to see this promoted more once this partnership with Three Rivers occurs.

Anonymous

N/A

1/29/2021 03:35 PM

Anonymous

I hope there is an economy of scale that can help the course survive. It would

1/29/2021 03:39 PM

be a shame to lose it.

Anonymous

get the course open.....
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1/29/2021 04:05 PM

Anonymous

We don’t have much left in Bloomington for our youth. Please keep the golf

1/29/2021 04:07 PM

course and driving range.

Anonymous

IF a Three Rivers Park District partnership would make Hylands Greens Golf

1/29/2021 04:21 PM

Course more economically feasible, I/We would be in favor of such an
arrangement ... Closure of the facility & course seems to be a mistake given
the asset it provides to ALL levels of golfing interests in Bloomington

Anonymous

Anybody you can partner with to Keep the golf course open is worthwhile. It’s

1/29/2021 04:44 PM

a valuable resource fir kids, seniors, people who can devote 4 hours to a
round of golf. Please do whatever you can do to get it back open!

Anonymous

Please make sure the driving range Maybe a chip and run practice spot

1/29/2021 04:57 PM

Anonymous

I just want the course open. It was a shame that it was not available last

1/29/2021 05:05 PM

year.

Anonymous

Removing or separating soccer golf would be necessary for a better

1/29/2021 05:07 PM

experience

Anonymous

I think it's a great idea - Three Rivers Parks does outdoor recreation very

1/29/2021 05:10 PM

well. Win-win. The city keeps a green space that adds value to community
and Three Rivers Parks expands the variety of quality outdoor activities it can
offer.

Anonymous

Would support it!

1/29/2021 05:11 PM

Anonymous

There are so few places that work for older women that have the opportunity

1/29/2021 05:15 PM

for league golf. I played there from 1999 until it was closed. SO SAD!!

Anonymous

Do it

1/29/2021 05:40 PM

Anonymous

It’s traditional and historic

1/29/2021 06:21 PM

Anonymous

Bloomington needs a par three course and driving range so figure out how

1/29/2021 06:51 PM

the city can afford to do it.

Anonymous

N/A

1/29/2021 07:03 PM

Anonymous

Please don't allow Hyland Greens to go to waste again this year. Thank You.
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1/29/2021 07:11 PM

Anonymous

If printed amongst seniors and young people correctly, it could be used more

1/29/2021 07:41 PM

Anonymous

Classes for all ages to help young people learn golf. We tried BAA golf but it

1/29/2021 07:46 PM

was too much golf for my daughter. A once a week class would be fun.
Promote family golf especially during Covid so people can stay within their
pod.

Anonymous

Keep up with maintenance for city course getting heavy play.

1/29/2021 07:49 PM

Anonymous

It is a shame that a community of 80K+ residents do not have a par 3 golf

1/29/2021 07:51 PM

course or a driving range

Anonymous

The course and range always appeared to be in good condition. If Three

1/29/2021 08:02 PM

Rivers intends to preserve and maintain the grounds as they are I would be in
support of it.

Anonymous

Any permanent or semi permanent city employees affected?

1/29/2021 08:21 PM

Anonymous

We need as many opportunities for recreation in the city as possible. During

1/29/2021 08:29 PM

the pandemic golf has spiked in popularity.

Anonymous

Love the idea.

1/29/2021 09:52 PM

Anonymous

Would buy a membership to practice there. Love the location.

1/29/2021 10:16 PM

Anonymous

Why not have three rivers Also operate dwan? This would take all pressure

1/30/2021 12:34 AM

and responsibility off of the city. Does three rivers parks have examples of
successfully operation other golf facilities generating profits?

Anonymous

Get the gate alongside the road removed. That is the ugliest part of the whole

1/30/2021 04:37 AM

Normandale blvd

JackThrasher

I'm certainly hoping it opens this year. Missed these services in 2020!

1/30/2021 05:57 AM

Anonymous

Nothing at this time

1/30/2021 05:58 AM

Anonymous

I believe it is a good idea for the community. Thanks

1/30/2021 06:02 AM
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Anonymous

Bloomington should operate the course

1/30/2021 06:04 AM

Anonymous

I would like to see something published that explains what options would be

1/30/2021 06:13 AM

available if aligned with TRPD

Anonymous

All for anything that will re-open facility

1/30/2021 06:28 AM

Anonymous

Keep it a low cost to play experience.

1/30/2021 06:44 AM

Anonymous

Win.win!

1/30/2021 06:49 AM

Anonymous

Shutting down Hyland in 2020 was just another terrible decision by the city.

1/30/2021 07:14 AM

This was the year you could have packed the place without even trying!

Anonymous

This is a good move and I hope it works.

1/30/2021 07:15 AM

Anonymous

In case I haven’t made my opinion clear from above comments - KEEP IT

1/30/2021 07:30 AM

GREEN!

Anonymous

None

1/30/2021 07:40 AM

Anonymous

We would welcome the opportunity to add this course to our Baker

1/30/2021 08:25 AM

experience.

Anonymous

It’s an enjoyable course for what it is. The staff are fantastic

1/30/2021 08:28 AM

Anonymous

See above - Thanks

1/30/2021 08:40 AM

Anonymous

It's a great little course - a perfect course for people who want a place to play

1/30/2021 08:49 AM

that takes just a couple of hours to finish. It is wonderful for young kids to
learn golf (the BAA program was fantastic when our daughter was growing
up) ; it is good for people of all ages. I am supportive of anything that helps
this little gem survive.

Anonymous

We are Bloomington residence since 1968 when I left the navy as a pilot and

1/30/2021 08:55 AM

joined Northwest Airlines. We have been impressed with both the
Bloomington and Three Rivers Park District operations and property.

Page 176 of 197

233

Hyland Greens - Three Rivers Input Survey : Survey Report for 26 August 2020 to 16 February 2021

Anonymous

Keep the prices low.

1/30/2021 09:14 AM

Anonymous

I think this would be great

1/30/2021 09:19 AM

Anonymous

Do not want to lose the golf course in our area. Love the green space

1/30/2021 09:47 AM

Anonymous

Yes do it without spending money on a consultant and open in 2021!!!

1/30/2021 09:54 AM

Anonymous

If it is determined that the golf course is too expensive to maintain, I would

1/30/2021 09:59 AM

suggest just opening the practice portion of the facility.

Anonymous

The three rivers park district has provided spaces for communities to enjoy

1/30/2021 10:00 AM

nature throughout MN. Three rivers stated over this summer that they are
going to make real moves to be more inclusive to the entire community.
Another paid golf course is not going to help with that mission.

Anonymous

I have 3 kids and they love to golf. I would love to see this partnership

1/30/2021 10:04 AM

happen.

Anonymous

Keep hyland as is. Great golf at an affordable price and fun for kids.

1/30/2021 10:11 AM

Anonymous

Look forward to seeing the course reopen this season

1/30/2021 11:18 AM

Anonymous

I would love it!

1/30/2021 11:27 AM

Anonymous

Keep the fees affordable

1/30/2021 11:47 AM

Anonymous

Look forward to the facility reopening. Golf course was fun, but I stopped

1/30/2021 11:51 AM

using it after the foot golf was added.

Anonymous

Give people a reason to visit the golf course year round.

1/30/2021 12:12 PM

Anonymous

As long as they do not up the price to make it a hardship on young upcoming

1/30/2021 01:05 PM

golfers and golf leagues to continue golfing.

Anonymous

The contract between the city and 3 rivers should not be a burden on the city

1/30/2021 02:25 PM

taxpayers. The partnership with the MN PGA should be considered
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important. t

Anonymous

Share any options or possible plans with the public.

1/30/2021 03:35 PM

Anonymous

The course needs to be open. Regardless of who runs it.

1/30/2021 03:36 PM

Anonymous

I have a hard time understanding what is in this for Three Rivers.

1/30/2021 03:57 PM

Anonymous

Please don’t raise the prices! It’s nice to have an affordable place to play golf

1/30/2021 04:21 PM

with the family!

Anonymous

We would be at the course all the time! We have 5 golfers in the family and

1/30/2021 04:27 PM

would love to be here weekly! Thank you for considering this awesome idea!

Anonymous

Since I am Not aware of what the 3 Rivers Park District envisions, I’m unable

1/30/2021 05:36 PM

to comment. But I think there would be an increase in the management &
professionalism & hopefully Profitability of the course. It would be nice to
have a 3 Rivers Pass that could give Patrons a discount at the other courses.
Even if it was only a 1 Time discount per course to encourage play at all the
courses in the district.

Anonymous

Go for it

1/30/2021 08:00 PM

Anonymous

If three rivers joins in managing Hyland some more financial aid will bring

1/31/2021 05:23 AM

some improvements

Anonymous

I am not a golfer, but live near Hyland Greens. My ultimate hope is to keep it

1/31/2021 06:33 AM

as a green space, whether golf course or something else.

Anonymous

The food and beverage concessions available at Hyland Greens Golf Course

1/31/2021 07:55 AM

is very limited and not promoted. An upgrade in this area likely would draw
more golfers.

Anonymous

Goals should be compatible to serve the general population. Each should

1/31/2021 08:09 AM

offer their views and let residence hear how they envision a compatible
environment of this great space. Residence are interested in ideas and all
parties should respectfully listen to plans of others. City And Park district
should not come with preconceived Plans, but present ideas for discussion
with residence.

Anonymous

It would be nice to maintain the patron card program which is crossed up with

1/31/2021 08:19 AM

Dwan Golf course with a resident discount as other cities do.

Anonymous

Assuming it does not increase traffic or neighborhood trouble i love it. Thanks
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1/31/2021 08:36 AM

for asking

Anonymous

Any initiative to maintain the green space is welcome. Any initiative toward

1/31/2021 08:46 AM

low income housing is unwelcome.

Anonymous

It’s time to improve this city treasure we are sitting on. Some new leadership

1/31/2021 09:54 AM

may be just what we need right now.

Anonymous

Yes do it! Don't hesitate!

1/31/2021 10:00 AM

Anonymous

Hopefully the reservations system will work better then past years where one

1/31/2021 10:16 AM

had to revert to old school access (the phone) because the web was showing
all slots taken when there not.

Anonymous

Three Rivers is a great organization - I'd love to see a partnership!!

1/31/2021 10:21 AM

Anonymous

Open it up!

1/31/2021 10:29 AM

Anonymous

I think this would be a great partnership and plan and would make it an asset

1/31/2021 10:30 AM

to our neighborhood. Thank you!

Anonymous

Thanks for the work being done to find a constructive plan for this space

1/31/2021 10:33 AM

Anonymous

I live right across the street from Holland greens golf course. The fence is an

1/31/2021 11:10 AM

eyesore. Rusty and full of holes. Please replace it. Second. Half the year the
course is not used at all. I walk almost everyday, and I have to walk in the
streets. It would be wonderful to have a trail to walk when it’s not golf
season.

Anonymous

The fees have been very reasonable and it would be important to keep these

1/31/2021 12:00 PM

costs low to maximize access for all

Anonymous

We would like to see it continue as a small 9 hole course. Soon we will be in

1/31/2021 12:15 PM

a position to learn to play and use it often. COVID kept us from that goal in
2020.

Anonymous

Please don’t raise the prices. It’s already expensive for a family of 3 or 4.

1/31/2021 12:30 PM

Inexpensive programming for kids. Lessons and meet-up rounds(kids
meeting others through golfing)

Anonymous

Golf still needs to be affordable at Hyland in the $15-$20 range for 9 holes.

1/31/2021 12:48 PM

This course is needed for kids/adults of all ages to learn how to play golf and
for friends & family of all golf levels to play together. Having lessons and a
driving range at Hyland is needed too.
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Anonymous

if we keep the golf course and reduce the cities financial liability which seems

1/31/2021 12:53 PM

excessive, then this is fine but not the right choice longterm.

Anonymous

I applaud the City for looking at alternatives to keep the course viable.

1/31/2021 01:11 PM

Anonymous

I am happy about a local group managing the course. What is their track

1/31/2021 01:19 PM

record and financial results on the courses they currently operate? Will the
course be self-sustaining? It may be difficult to estimate coming off this covid
year. Lessons are always a good feature to offer, across all age groups.

Anonymous

Keep golf alive in Bloomington! Course was always busy. No need for condos

1/31/2021 02:25 PM

Anonymous

The location is perfect. Do not like to share with frisbee golf. I like the driving

1/31/2021 02:37 PM

range and putting green. I am fine with just 9 holes, as Dwan is nearby for
more.

Anonymous

Have golfed at other Three Rivers Park District courses. They are very nice.

1/31/2021 03:02 PM

Feel it would definitely be a good partnership.

Anonymous

I would like to see better instruction/lessons options. I loved the little short

1/31/2021 04:17 PM

game area off to the side of the driving range office.

Anonymous

None

1/31/2021 04:58 PM

Anonymous

Get the partnership done, please

1/31/2021 05:58 PM

Anonymous

It seems like a grand idea. It will give my neighborhood an extra outside

1/31/2021 06:23 PM

activity again. It would also be maintained better and not be the overgrown
eyesore it was all last year. Pretty disappointing that the city couldn’t at least
make sure the weeds didn’t grow 3ft high. Looking forward to it being open
and pretty again! Seems like a no brainer.

Anonymous

That space could be great for junior leagues in the summer, it's one of the

1/31/2021 06:45 PM

courses I learned to play on. You need the numbers though, and three rivers
seems to get them at their courses. Think it's a good partnership.

Coach V

I really answered this above so I copied that verbiage: 1) Keep it a golf

1/31/2021 08:55 PM

course. 2) Allow the Bloomington Athletic Association (BAA) to run their golf
program for the kids 7 through 18 as they have for 27 years. This is the very
best run golf program in the metro area. 3) Allow leagues for Seniors and
Companies as had happen in the past.

Anonymous

Allow BAA to play their league as they have for over 25 years and stop using

1/31/2021 11:27 PM

COVID as an excuse for everything. Yes, the course was going to be
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shutdown, but that was to improve it. Improve it! Stop wasting time with
stupid surveys when you already have all the time spent getting to the other
plan.

Anonymous

Three Rivers Park District does an awesome job with parks. I expect nothing

1/31/2021 11:28 PM

less for our beautiful golf course.

Anonymous

The BAA program should remain a critical part of this program. BAA Golf, like

2/01/2021 04:31 AM

many other BA programs is the life blood to introducing our children to life
long activities, fostering team work and community, and overall healthy
habits. The BAA Golf Program specifically is one of the best run programs
my children have participated in and helped fuel a life long interest in the
game of golf AND has taught them values that go beyond the golf course....

Anonymous

Keep it affordable. There are few affordable par 3s left. People love Golf and

2/01/2021 04:35 AM

love bringing their kids but is ridiculous to pay 50 dollars or More For a 10yr
old to play a big course. Hyland was a great place for kids and seniors to
play.

ctrenary

I would be fine with Three Rivers operating the golf course as long as they

2/01/2021 05:07 AM

allow Bloomington youth golf programs to operate as they have for the past
27 years. I would also want to make sure those 65 & older would still be
allowed the access as they have in the past.

Anonymous

Please continue to operate Hyland as an affordable learning center and

2/01/2021 05:36 AM

continue to allow BAA to operate its well-run leagues for the kids to help
them develop a passion for the sport.

Anonymous

If no ownership is given to Three Rivers and they are going to maintain the

2/01/2021 05:41 AM

golf course, then I am fine with it.

Anonymous
2/01/2021 05:54 AM

Anonymous

Love it. We don’t want to loose this local golf course.

2/01/2021 06:19 AM

Anonymous

One thing I don't like about Three Rivers is the horrible on-line system to

2/01/2021 06:21 AM

sign up for any kind of course. Its not user friendly and hard to navigate. I
usually just skip some opportunities because I don't want to mess with the
registration system. I will restate what I said above, I would be okay if Three
Rivers ran the program IF it was the only way to save Hyland as a teaching
course AND the cost to have them run the program was cheaper than what
BAA does.

Anonymous

Go for it

2/01/2021 06:28 AM

Anonymous

Please keep the youth league, my 9 year old played there 2 years.
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2/01/2021 06:35 AM

Introduces kids of all ages to golf.

Anonymous

Let's do it

2/01/2021 06:48 AM

Anonymous

Open this space up to the community

2/01/2021 07:15 AM

Anonymous

I'm in favor of it 100%

2/01/2021 07:41 AM

Anonymous

Worried about loosing BAA

2/01/2021 07:54 AM

Anonymous

Just restating these priorities: 1) Keep Hyland Greens Open as a golf course.

2/01/2021 08:05 AM

2) Allow the Bloomington Athletic Association (BAA) to run their golf program
for the kids 7 through 18 as they have for 27 years. It is a great combination
of instructions and playing to allow any child or teen to learn or get better at
golf. 3) Allow leagues for Seniors and Companies as they did in the past.
Hyland is very popular with players of any age, but it is a perfect fit for many
seniors. Thank you!

Anonymous

All for it, if TRPD can contribute to Hyland Greens' success!

2/01/2021 08:07 AM

Anonymous

We need to keep our recreation spaces open!

2/01/2021 08:08 AM

Anonymous

The clubhouse can be a gathering spot and greatly enhanced. There is much

2/01/2021 08:23 AM

unused property that can be developed for golf course and/or learning areas.
Three Rivers has done a nice job at other courses and would be much better
than run by the city.

Anonymous

We are not golfers, but like having Hyland Greens Golf in the neighborhood.

2/01/2021 09:08 AM

We volunteer at Hyland Park and have confidence that partnership with
Three Rivers would be a very good idea.

Anonymous

Because of Covid, I think you will find more people wanting to get outside

2/01/2021 09:29 AM

and play golf.

Anonymous

I live near Hyland Greens and in my younger, healthier years enjoyed many,

2/01/2021 09:55 AM

many rounds of golf -- both as a league member and as a leisure golfer. It
has saddened me that the course was closed this past year and I had many
concerns as to the upkeep of the course and whether it would be ruined due
to neglect. I would really like to see Hyland Greens once again operational
and the proposal by Three Rivers Park District appears as a means to this
end.
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Anonymous

I am in the church league on Thursday eve and really enjoy the group and

2/01/2021 10:00 AM

the course. Last year I could not play at Dawn due to my Covid-19
restrictions.

JSweiven

Hyland Ski Area has been taken over by 3 Rivers Parks and the lack of

2/01/2021 11:15 AM

flexibility is felt by many. It use to feel like a Bloomington resource in our city,
now it feels like a much bigger 'machine'......Don't do the same thing with the
golf course - and reach out to the East side and get them interacting over in
the West! It should be shared by many, but held for our citizens first. This is
across the board a universal perception with how Edina does business
(residents always come first) but other communities are welcome.
Bloomington always seems to chase the money first (BIG for example when
ice times are sold to anyone, without regard of residents and in-city leagues
first). What does Bloomington want to be? It's the same regarding our
baseball fields and other work/live/play resources.

Wicky

I am a local caterer and would be interested in submitting a proposal for a

2/01/2021 11:28 AM

community indoor/outdoor eatery and gathering space

Anonymous

I think the partnership would be wonderful and goes along with hyland park

2/01/2021 11:34 AM

and hyland ski and adding hyland golf would be great exposure advertising.
They run excellent programs for families and adults alike

Anonymous

Three Rivers has a great reputation at Glen Lake and especially Baker

2/01/2021 12:00 PM

National. I think Bloomington could use those courses as a model and
doesn't need 3 Rivers to manage.

Anonymous

Need to retain fit with surrounding neighborhood

2/01/2021 12:09 PM

Anonymous

If the partnership keeps the course open even without improvements that is a

2/01/2021 02:43 PM

positive for Bloomington.

Anonymous

If this is a way to keep this asset open, then I fully support the concept of

2/01/2021 02:46 PM

having the Three Rivers Park District operate Hyland Greens as soon as
possible. I missed having this available in 2020.

Anonymous

Partnership sounds like a great idea. We have had positive experience with

2/01/2021 03:21 PM

Three Rivers Park district - golf and non golf venues alike.

Anonymous

I think the partnership is a great idea!

2/01/2021 03:24 PM

RLP123

Go for it.

2/01/2021 05:15 PM

Anonymous

We like what Highland has to offer but some updates would be nice

2/01/2021 05:10 PM
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Anonymous

It seems like it would make sense as Hyland Hills is also operated by the

2/01/2021 05:15 PM

Three Rivers Park District.

Anonymous

Hope the price will be reasonable and hope to see there is a family option for

2/01/2021 06:20 PM

season pass.

crant01

My wife and I enjoy the Hyland Park Reserve and cross-country skiing with

2/02/2021 04:35 AM

our Three Rivers Park District season pass. Hyland Greens G.C. could issue
a similar season golf pass for residents of Bloomington. My son and I would
especially visit the course @ least once/week to practice and play a round if
cost kept reasonable. Improvements in the range and practice green adjacent
to hole #1 would be ideal. Thank you!

Anonymous

It has always been mystery to me how a place can be so busy, and still not

2/02/2021 06:00 AM

make money.

Anonymous

I’m very supportive of this and look forward to golfing this summer!

2/02/2021 06:53 AM

Anonymous

the City should look at the land as an asset -- i.e. sell if able. Otherwise,

2/02/2021 07:20 AM

should eliminate any liability or tax burden

Anonymous

Even though it is a small course, I hope to see cart rental remain an option. I

2/02/2021 07:29 AM

think group golf lessons for groups, kids, women, seniors, etc., should be a
routine offering.

Anonymous

Have had good experiences at other three rivers golf courses

2/02/2021 07:30 AM

Anonymous

N/A

2/02/2021 08:16 AM

John P

Would like to see the course used for golfing. Partnering with Three Rivers is

2/02/2021 08:23 AM

a good idea. The other parks run by Three Rivers are well done.

Jan P

How about adding a restaurant to the club house open to golfers and the

2/02/2021 08:39 AM

public as well. That would make the experience all the better! Three Rivers
Parks are a valuable asset for the entire metro area. Adding Three Rivers
might get the course more exposure in the metro area leading to more
people golfing!

Anonymous

What is the ratio of shooting enthusiast to golfers in the city?

2/02/2021 09:06 AM

Anonymous

Just want to emphasize that having Hyland Greens Golf Course not open for

2/02/2021 09:22 AM

golf was really missed by our family in 2020.
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Anonymous

Look forward to better management of clubhouse.

2/02/2021 09:28 AM

Anonymous

Bring more great parks to Bloomington

2/02/2021 10:54 AM

Anonymous

This is a beautiful course and should be maintained.

2/02/2021 10:57 AM

Anonymous

PLEASE KEEP THE BAA Golf Program for the Youth!! It is very important for

2/02/2021 11:49 AM

so many families, and the youth derive much benefit from learning to "slow
down" (no screens), socially interact, scorekeep, good sportsmanship, and
spend time outdoors.

Anonymous

Am in favor

2/02/2021 01:12 PM

Anonymous

As we said, we're opposed to a partnership because we fear that TRPD will

2/02/2021 01:59 PM

just take over and run all over the city and eventually end of with the whole
parcel of property and they'll do whatever they want with it. In no way do we
want lights installed for night golf, music blaring all hours of the day and
even when there is an occasional cross country track meet the parking is
horrific and is insufficient as it stands for increased crowds. The City should
simple fund it and be done with it. Bloomington has great vehicles for city
staff, fire & police. Maybe stop creating rain gardens and restriping bike paths
and charge more for the teams playing at Dredd Scott Field and when the
field isn't in use, turn the lights off. While the Council has authority to pursue
this, it sounds like a referendum issue.

Anonymous

More discount to local residents helps.

2/02/2021 05:31 PM

Anonymous

Love the BAA golf program.

2/03/2021 06:01 AM

Anonymous

Too bad previous from others fell thru

2/03/2021 09:04 AM

Anonymous

Use some marketing to draw attention to this course. This was never done

2/03/2021 09:41 AM

except for some tiny tiny signs on the edges of the course. Market in the
newspaper, schools, grocery stores etc. Not many in the area have a par 3.
We are lucky. This course was always well kept and the flowers were
beautiful. Hope that can continue. A great use of green space.

Anonymous

I've been so pleased with the warm welcome to high school runners, hope

2/03/2021 10:46 AM

that partnership could continue.
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Anonymous

Keep the jr. program for children And golf lessons for young and old at a

2/03/2021 11:00 AM

reasonable price.

Anonymous

Hyland Greens is a hidden gem in the Twin Cities area. I think so much Fun

2/03/2021 11:07 AM

can be had there. Partnering with TRPD sounds like an opportunity that
should be pursued.

Anonymous

This seems to be a really good fit, given the proximity to Hyland Park Ski

2/03/2021 12:10 PM

area and the Hyland Park Lake, etc. The current course name of the course
fits perfectly with their amenities in the area, as if it always belong with the
others.

Anonymous

Very supportive!

2/03/2021 12:13 PM

Anonymous

Hope it happens! Support the partnership!

2/03/2021 01:05 PM

Anonymous

Being that golf courses were the busiest they've been in 2020 due to the

2/03/2021 04:27 PM

pandemic, there are many new golfers (myself included). I just hope it opens
back up so I can use this space as it was intended in 2021 and many years
after. I dont know if there was a option for residents of Bloomington to get a
discount (in the past) but I hope that can be accommodated in the future to
help bring more Bloomington residents to the course.

Anonymous

I hope they would continue to allow league play.

2/03/2021 06:12 PM

Anonymous

Again, anything you can do to open the course I’d what I’m looking for.

2/03/2021 07:22 PM

Anonymous

You can't get it done soon enough......it's the best answer to the entire issue.

2/03/2021 07:43 PM

Anonymous

Good idea. Good luck! I'm imagining using it more than I have!

2/03/2021 07:55 PM

Anonymous

I think it is important to preserve this area as a green space.

2/04/2021 08:08 AM

Anonymous

Keep course open. Driving ranges are so busy in other areas and this one is

2/04/2021 08:23 AM

a great one. Kids golf too.

Anonymous

I think its a wonderful course. When we lived in the neighborhood orhood our

2/04/2021 09:09 AM

kids spent so much time there

Anonymous

Go for it!
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2/04/2021 09:45 AM

Anonymous

In general, I like Three Rivers Park District.

2/04/2021 09:57 AM

Anonymous

Sounds good

2/04/2021 10:54 AM

Anonymous

Have played other Three Rivers Park District golf course. They do a good job

2/04/2021 10:58 AM

of running them. Hyland Greens has great potential if improvements are
made and the course were to be run professionally.

Anonymous

As a nearby resident, I would ask the parties involved to consider seriously

2/04/2021 10:59 AM

the property access and potential impact on traffic from any modifications.

Anonymous

Hoping they can keep pricing comparable to historical pricing.

2/04/2021 11:01 AM

Anonymous

Keep it as a golf course. Please don’t develop it and right now I’ve seen way

2/04/2021 11:03 AM

too many accidents at the intersection of Normandale and 102nd so adding
another entrance on the Normandale boulevard side is not safe.

Anonymous

I think the practice range should be advertised more. It’s a very good one.

2/04/2021 12:30 PM

Anonymous

This will be an absolute winner! 3 Rivers knows how to do things well. It will

2/04/2021 12:58 PM

be great to see them in the spring of 2021

Anonymous

Make sure it has nice new updates

2/04/2021 01:48 PM

Anonymous

This would be a great partnership.

2/04/2021 01:49 PM

Paul N.

Hopefully there would not be too much of a timing problem on the use of the

2/04/2021 02:17 PM

driving range and golf course

Anonymous

If this partnership is needed to keep the course open, I am in favor of it

2/04/2021 02:22 PM

Anonymous

Three Rivers Park District has the expertise to manage and market Hylands

2/04/2021 02:25 PM

Greens. With all the money Bloomington spent on upgrading the Dwan lawn
care equipment building they should have spent $200K on Hyland Greens
Club house.

Anonymous

If they run it as well as Hyland Lake it will be an excellent experience for all.

2/04/2021 02:33 PM
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Anonymous

The green space of this beautiful course is important to the future of the the

2/04/2021 02:51 PM

Bloomington environment. Thanks for the opportunity to voice my support.

Anonymous

I think it’s a great idea!!

2/04/2021 03:21 PM

Anonymous

all is good as long as it remains a golfing facility in the future (if partnership

2/04/2021 03:23 PM

falls apart)

Anonymous

Not opposed to partnership. Let’s get it open as a revenue generator. Also

2/04/2021 03:26 PM

would like to see reasonable prices across the board. Hyland is not just a golf
destination it’s a chance for families and friends to bond and get physical
exercise as well as some mental health respite from the pandemic. Golf is
one sport which saw a large increase in rounds last year.

Anonymous

Hopefully this will let the course make money

2/04/2021 03:51 PM

Anonymous

Hopefully it will be run better and make a profit. It’s a wonderful course to

2/04/2021 04:26 PM

have in the neighborhood.

Anonymous

I hope that fees do not drastically increase so playing remains affordable to

2/04/2021 05:59 PM

most. Some fee increase could be okay if TRPD is reinvesting in the course.

Anonymous

It was sad to see the course completely not utilized during the banner 2020

2/04/2021 06:37 PM

golf season. Anything to get it going again would be wonderful. Would also
be really great to be able to use it in the winter for snow shoeing.

Anonymous

I am so glad to see this. Winter XC Ski and or snow shoe might be good vs

2/04/2021 06:41 PM

locking the gate all winter ?

claylowenrealtor

I just moved to the area in August - I live very close to Hyland Greens and

2/04/2021 08:15 PM

drive by it several times a day. Would love to see golfers use this land.
Thank you.

Anonymous

Why haven't you explained who Three Rivers is? What is there involvement?

2/04/2021 11:04 PM

What do they offer? How will they affect things?

Anonymous

I have heard that Hyland has lost money in the past, but doesn’t every great

2/05/2021 06:10 AM

business need a “loss leader” in their portfolio that drives traffic and fulfills a
need.

Anonymous

Keep foot golf. I liked the driving range where it used to be along with the

2/05/2021 06:52 AM

other 9 holes that were scrapped.

Anonymous

Great idea!! Please keep the course open!!

2/05/2021 06:53 AM
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Anonymous

Do not have a lot of faith with 3 Rivers. The City already has multiple

2/05/2021 07:10 AM

partnerships and management agreements with them on City-owned park
tracts (Tierney's Woods/Bush & Anderson Lakes corridors) and their
management leaves a lot to be desired.

Anonymous

I hope it happens!

2/05/2021 07:36 AM

Anonymous

Update the club house and restroom some thank u

2/05/2021 08:27 AM

Anonymous

No special comments. Other than I am supportive and would visit more often,

2/05/2021 08:38 AM

than I did in the past due to my own changing life.

Anonymous

Three Rivers does an amazing job with everything they operate. If golf is to

2/05/2021 09:09 AM

remain at Hyland, Three Rivers will be fine.

Anonymous

Great direction and could be a good partnership for the future.

2/05/2021 09:33 AM

Anonymous

Nothing i can think of

2/05/2021 09:39 AM

Anonymous

Get ahold of past Leagues before you loose them

2/05/2021 09:39 AM

Anonymous

Go for it. Missed playing there in 2020.

2/05/2021 09:46 AM

Jack

Promote youth golf

2/05/2021 10:43 AM

Anonymous

The partnership needs to lead to lower cost and more and better

2/05/2021 11:11 AM

communication to the public letting them know about the great deals at
Hyland.

Anonymous

I am concerned that Hyland would still be assessable and affordable to

2/05/2021 11:35 AM

Bloomington residents.

Anonymous

I would like to be involved in a women’s golf league.

2/05/2021 12:32 PM

Anonymous

Solid partner

2/05/2021 01:01 PM
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Anonymous

I'm in favor of it.

2/05/2021 03:36 PM

Anonymous

As I said before, given the minimal information provided it’s hard to know

2/05/2021 03:40 PM

how to comment.

Anonymous

Great idea, do it.

2/05/2021 03:46 PM

Anonymous

Please make it happen.

2/05/2021 04:11 PM

Anonymous

Please partner with Three Rivers and let's start a golf program for Middle

2/05/2021 04:18 PM

school kids from say--- Robbinsdale Middle School. Load a up a bus bring
'em out to Hylands teach em to play this great game!

Anonymous

Please don’t let the affects of COVID change what is a recreational asset to

2/05/2021 05:09 PM

the city, and residents, of Bloomington.

Anonymous

I think it’s a good idea if it keeps the course open. It’s a good place for kids to

2/05/2021 06:37 PM

learn the game. It’s also a good place for seniors to keep playing the game. I
live in the neighborhood, I hope it stays.

Anonymous

As a neighbor, we'd love to see the ratty fence replaced with a more

2/05/2021 06:45 PM

aesthetic barrier

Anonymous

Because of COVID hyland had limited availability This is the place people

2/05/2021 06:57 PM

start and finish their golfing life

Anonymous

What is the real benefit of doing this?... maybe less administration and more

2/05/2021 07:28 PM

of doing something proactive might help.

Anonymous

Arthritis is crimping my style, but I want others to learn about golf as a way to

2/05/2021 09:40 PM

get outdoors.

Anonymous

Looking forward to this.

2/05/2021 09:50 PM

Anonymous

It would be a shame to have this stay closed or be developed into something

2/06/2021 05:12 AM

that was not recreational.

Anonymous

Dont attempt to make this a PGA epicenter or it will fail. There just isnt

2/06/2021 06:49 AM

enough acreage and it will fail as the course wont be challenging enough.
Keep it a 9 hole course for family friendly short course entry level golfers like
it should target now.

Anonymous

None
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2/06/2021 07:35 AM

Anonymous

It would be good for the residence of Bloomington.

2/06/2021 07:38 AM

Anonymous

Thanks !

2/06/2021 08:18 AM

Anonymous

There is a good mix of retirees and young families living in the neighborhoods

2/06/2021 09:01 AM

on the west side - I think you will see a resurgence in golf in the future for
both these populations and the short course is great because it won't require
the time commitment of a full 18 hole course.

Mclary1999

I'm bugged as to why HG was closed all season in 2020? Golf demand was

2/06/2021 09:21 AM

bonkers all over the state due to covid. Why was it closed?

Anonymous

Don't blow it! We want this course to stay open! Listen to the residents!!!!

2/06/2021 09:29 AM

Anonymous

It would be nice to retain BAA, or at a minimum, have some unique

2/06/2021 10:16 AM

programming for Bloomington youth to build community and relationships
with youth and families in our city. [Vs. Becoming a regional center for youth]
If not BAA, this could be accomplished through a city program at Three
Rivers through summer spectrum. At a minimum, preference should be given
to Bloomington youth if there are programming constraints or waitlists. Thank
you for the opportunity to give feedback!

Anonymous

As stated above if this can help improve cash it would be a better situation

2/06/2021 10:29 AM

than having the course closed like it was in 2020, the grounds were still
maintained to some degree!

Anonymous

I like to golf, but just haven't ever felt like going to Hyland Greens. I think the

2/06/2021 12:44 PM

partnership will bring people in to the golf course and make it friendly to
families with kids learning to golf.

Anonymous

As a community we need the green space for kids and elderly to be able to

2/06/2021 01:41 PM

play and be outside. Cut costs and let a private group run the course to
make it profitable.

Concernedcitizen

Pick a better partner. Social Responsibility is too important. Not everything

2/06/2021 01:43 PM

should able to be bought.

Anonymous

It would be great to get the course open again for the future golfers of

2/06/2021 02:01 PM

America and for the older golfers that can't golf 18 holes anymore. I look
forward to playing there again in 2021.

Anonymous

My only concern would be around employees losing their jobs (my daughter

2/06/2021 03:14 PM

worked there when she was in high school and I know the employees took
pride in their work). I'd also be concerned if they made major changes, for
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example if they took out the driving range.

Anonymous

I feel that having Hyland Greens Golf open is so important to Bloomington. It

2/06/2021 03:24 PM

is an affordable place to golf for those who may not be at the level of play
one would typically see at Dwan Golf. It is a wonderful neighborhood amenity
for our youth and adults.

Anonymous

Would not be opposed---but would be cautious of a really long term

2/06/2021 06:51 PM

arrangement which would preclude other options (state HQ for golf or
returning the operation to profitability. Do not forget we have many park
entities that cost taxpayer dollars and nothing is thought much about it.
Juniors & seniors are particularly affected in golf operations.

Anonymous

Make it affordable for kids interested in golf.

2/07/2021 08:13 AM

Anonymous

Keep rates affordable. Have a Junior pass.

2/07/2021 09:09 AM

57chev

Be pro active in letting everybody know what is going on without spending a

2/07/2021 09:47 AM

lot $$$

Anonymous

How much cash is the park district paying. and what amt are we paying. ??

2/07/2021 10:39 AM

and what amount are we paying

Anonymous

You need more signs on normandale to advertise.

2/07/2021 01:36 PM

Anonymous

I am excited by Three Rivers managing the course. I am hopeful that it will

2/07/2021 02:36 PM

not change the programing for kids nor lead to housing developments on the
course land

Anonymous

I would like to see the BAA program continue

2/07/2021 07:32 PM

Anonymous

I love Three Rivers Park District, everything is well maintained and easy to

2/07/2021 10:00 PM

use. Bloomington is already surrounded by it, so it seems a “natural”
partnership!

Anonymous

Go for it! We need the golf course use maximized.

2/08/2021 06:19 AM

Anonymous

Don’t let the eastern part of the course set fallow. I have no objection to

2/08/2021 08:56 AM

using it for an attractive housing development.

Anonymous

This needs to happen. Big mistake to close the facility in 2020 when there

2/08/2021 09:17 AM

was so much golf activity happening.
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Anonymous

I think a partnership with Three Rivers sounds great! My question/concern:

2/08/2021 09:22 AM

Would the City of Bloomington remain an active "partner" in the years to
come and be able to help make decisions

Anonymous

This course is great for beginners and kids. Both my children learned at

2/08/2021 10:44 AM

Hyland. Golf is popular again - it would be wonderful to have the course
open again. Three Rivers would do a great job maintaining it. Hopefully more
league play would happen

Anonymous

Has membership as a part of the Dwan Patron card been considered?

2/08/2021 11:00 AM

natejack22

sounds great

2/08/2021 11:09 AM

Anonymous

The number of new golfers and active golf courses in America has steadily

2/08/2021 11:39 AM

decreased over the last several years. I feel the partnership would be a
benefit to the progress of golf and the Bloomington community.

Anonymous

This would be a great addition to Bloomington. Every family I know would

2/08/2021 01:24 PM

take advantage of it.

Anonymous

Being closed in 2020 was a huge mistake. The remaining golf courses were

2/08/2021 01:31 PM

always packed. This golf course has not been run for it to be a success for a
long time. It was clear the city didn't really want it to be a golf course and
was hoping it would fail. For those of us in Bloomington that want to golf nine
holes it has been a huge frustration and such a shame when it is 10 minutes
away and I can't golf it. If you make it a golf course that we can't golf if we
aren't in a league or aren't part of a special program than it is still out of reach
for those of us who used to love it. It once was a wonderful golf course, that I
golfed twice a week, and then it became impossible to golf in the weekday
mornings which for many of us is the best time of day. Ever since the
enlarged driving range was added I have needed to go to other suburbs to
golf.

Anonymous

I'm excited to hear that Hyland will remain a golf course. With the increase in

2/08/2021 03:51 PM

golfers due to the pandemic I think there's an opportunity here to reinvigorate
this course. And there aren't many 9 hole courses left in the area. Thanks for
the opportunity to make comments, and for listening...and for keeping this
nice little corner or Bloomington open as a golf course.

Anonymous

Thumbs up!

2/08/2021 06:03 PM

Anonymous

The adjacent 10 acres owned by the city must not be sold off and utilized for

2/08/2021 06:09 PM

high density housing!

Anonymous

In all seriousness, please reopen this course. Golfing is going to become a lot

2/09/2021 05:45 AM

popular now especially with Covid and it’s a great social distancing outdoor
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activity! I hope to play in the spring of 2021!!

Anonymous

I think it is a great idea. My desire is that the golf area remain green space

2/09/2021 06:29 AM

but expand to used all 4 seasons 2

Anonymous

I hope that the partnership adds interest to the property. Right now it seems

2/09/2021 10:28 AM

uninviting and unused. When I take my walks in the summer, there are
beautiful views of the course, I rarely see golfers. I can only walk on the
sidewalk on the outside the course, maybe add a walking path. I live within
two blocks of the golf course and I don’t remember ever getting any invites to
any events at the golf course.

Anonymous

I like the idea of affordable lessons. I also would like to see it used for skiing

2/09/2021 11:14 AM

or snow showing in the winter.

Anonymous

Anything to keep Hyland open for use would be appreciated

2/09/2021 02:05 PM

Anonymous

Sounds good

2/09/2021 04:40 PM

Anonymous

2020 was a record year for golf rounds in many locations due to COVID, and

2/09/2021 08:04 PM

I would like to see this success continue in 2021 at Hyland Greens.

Anonymous

The city council closed the course prior to the best year in history for golf

2/10/2021 02:31 AM

courses. Most if not all golf courses reported record rounds played in 2020
due to people looking for outdoor experiences due to the pandemic.
Participation among younger people skyrocketed. I have no confidence that
the out of touch city council and city staff know what they are doing.

Anonymous

If the the partnership goes ahead, the Dwan patron cards should be honored

2/10/2021 07:06 AM

at Hylands as well. Often we like to get out an play a quick round at Hyland.
Never did understand on why Hyland cards were never honored at Dwan.
There should be one patron card for the city residents. Why complicate it?

Anonymous

A key element for me is reducing the city's financial commitment and

2/10/2021 07:59 AM

transferring the risk of operating loss away from residents and to Three
Rivers, preventing a need to dip into the general fund.

Anonymous

See above. Golf course is not needed.

2/10/2021 08:23 AM

Anonymous

Please, please open.

2/10/2021 11:23 AM

Anonymous

i cant wait to get back to the course i hop they keep the hyland and dawn

2/10/2021 11:53 AM

pass.
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Anonymous

I surprised that Three Rivers can run Hyland any more efficiently than

2/10/2021 12:30 PM

Bloomington, but if that's what it takes to keep it going....

Anonymous

It will be nice to have the golf course open, and not sold for condos or other

2/10/2021 02:22 PM

buildings.

Anonymous

Just do it!

2/10/2021 02:49 PM

Anonymous

none other than what was mentioned above.

2/10/2021 03:21 PM

Anonymous

Could amenities be added like a Top Golf?

2/10/2021 03:52 PM

Anonymous

Just keep the place no matter who is in charge. Very nice community facility.

2/10/2021 06:02 PM

Anonymous

Anything that will keep this wonderful course open we want!

2/11/2021 09:15 AM

Anonymous

I think that this is not a bad idea. Three Rivers programs that we have used

2/11/2021 09:34 AM

have been well run and enjoyable.

Anonymous

Go for it!!!!

2/11/2021 11:23 AM

Anonymous

would there be park staff located there? like they are at hyland lake area?

2/11/2021 12:16 PM

Anonymous

Na

2/11/2021 02:17 PM

Anonymous

'Just Do it.' - Nike

2/11/2021 03:05 PM

Anonymous

It was truly sad to see the demise of Hyland last year and it will take

2/11/2021 03:12 PM

significant effort and money for it to regain its playing shape. Considering the
fact that the population of Bloomington is aging and that golf is an ideal
activity for senior and young people alike the City of Bloomington should do
whatever is necessary to capitalize on this rare asset for the benefit of its
citizens. If Hyland is managed be Three Rivers what will be their relationship
with Dwan? Will there be any sharing of programs or costs for the patrons of
each? Will Dwan be impacted at all? How will Three Rivers be able to
generate the revenue to pay for personnel and maintenance costs if the City
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of Bloomington could not?

Anonymous

be open! be open! be open! maybe add golf lessons. We live within walking

2/11/2021 03:28 PM

to the course, which we did quite often. we re unable to do this now. We love
this course!!!!!

Anonymous

Excited to see Hyland back and open and hopefully for a long, long time!

2/11/2021 05:18 PM

Anonymous

Reasonable pricing

2/12/2021 07:05 AM

Anonymous

I do not think this partnership should happen. Golf as a recreational sport is

2/12/2021 07:45 AM

highly polluting and takes up land that could be used to give people homes.

Anonymous

It’s such a great green space, it seems that it could be incorporated into the

2/12/2021 07:52 AM

kids summer parks programs, to keep kids busy and playing golf!

Anonymous

OK by me.

2/12/2021 09:02 AM

Anonymous

Thank you Three Rivers for considering this partnership. I see many

2/12/2021 09:03 AM

opportunities and possibilities for this gem of a spot in western Bloomington!

Anonymous

This fabulous green space for people to enjoy is a MUST for the city of

2/12/2021 09:22 AM

Bloomington.

Anonymous

There is no Par 3 beginners course in the area, Hyland was a great

2/12/2021 10:23 AM

community asset providing recreation for older adults, very amateur golfers,
and beginners. Please bring it back, we'll be there! Thank you!

Anonymous

People who golf at Hyland do not golf at Dwan and Dwan golfers dont golf at

2/12/2021 10:33 AM

Hyland. There is room for both course to be open and enjoyed by many age
groups.

Anonymous

Three Rivers has done a great job working with Hyland HIlls and I am sure

2/12/2021 01:58 PM

they would do the same with Hyland Greens golf course. They manage this
type of thing well. The course needs to stay open!

Anonymous

I haven't played there much recently, but would be disappointed if it was shut

2/12/2021 02:11 PM

down. Now that i know the course is in danger, i will make more of an effort
to support it.

Anonymous

I feel Three Rivers Park District has proven themselves with the Hyland Ski

2/12/2021 02:49 PM

Hill, maintenance of Hyland Park and feel they would do a great job with the
golf course as well. I have no reason to believe otherwise at this time.

GIII

Currently the efforts made by the city to enhance usage and capital from the

2/12/2021 03:45 PM

golf course have not been effective. How many ideas about ways to increase
usage have been shot down due to unproven cause "it would be too
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expensive to try that idea." When an idea for improvement is in the crosshairs
of someones grand idea to make a quick dollar for redevolpment. It will
always be a failed plan from the start, as well as being considered not cost
effective.

Anonymous

Just reiterating that we feel it is important to keep Hyland as a golf

2/12/2021 04:37 PM

opportunity in Bloomington.

Anonymous

Sounds great.

2/12/2021 06:24 PM

Anonymous

With Three Rivers Park District operating the space, it should open up more

2/12/2021 08:23 PM

opportunity for further activities there and not just spring through fall. In the
winter, cross-country skiing and snowshoeing could and should be made
available. It would be a win for all involved to have the space used all year.

Anonymous

Let’s see how this partnership works.

2/12/2021 09:37 PM

Optional question (695 response(s), 353 skipped)
Question type: Essay Question
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Request for Council Action

Originator

Item

Human Rights Commission

Conversion Therapy Draft Ordinance Review

Agenda Section

Date

ORGANIZATIONAL BUSINESS

March 1, 2021

Requested Action:

Provide feedback on the draft ordinance.

Item created by: Melissa Wurst-Persaud, Human Rights Commission
Item presented by: Melissa Wurst-Persaud, Manager, Community Outreach and Engagement Division
Mollie Bousu, Chairperson, Human Rights Commission
Anita Smithson, Commissioner, Human Rights Commission
Description:

The Human Rights Commission presented a recommendation to City Council on January 25, 2021 to adopt an
ordinance banning the practice of conversion therapy for minors. This recommendation was made based on
research conducted by the Commission during 2020. The research found that major medical associations
including the American Medical Association, American Academy of Pediatrics, American Psychological Association,
and American Psychiatric Association have determined conversion therapy to be a harmful and ineffective
practice. In addition, the United Nations Human Rights Council stated in June-July 2020, “Practices of ’conversion
therapy’, based on the incorrect and harmful notion that sexual and gender diversity are disorders to be
corrected, are discriminatory in nature.” The report recommended that states ban the practice.

Without a ban and reporting mechanism, the full impact of conversion therapy in Bloomington is unknown.
OutFront MN has confirmed two licensed providers are providing conversion therapy to minors in Bloomington.

The Human Rights Commission recommends the adoption of a conversion therapy ordinance to protect LGBTQIA
youth and vulnerable adults from a practice that has been shown to be harmful and ineffective. Adopting this
ordinance would support the City Council’s strategic priority of Equity and Inclusion. Furthermore, it would
demonstrate to state leaders that protecting LGBTQIA youth and vulnerable adults from harm is a priority for
municipalities.

The Human Rights Commission recognizes there is both support for and opposition to this recommendation.
Enclosed are letters and statements received from community members and organizations for Council’s
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consideration.

During the Human Rights Commission’s presentation to the City Council on January 25, Council had several
questions about the proposed ordinance. Provided below are responses to those questions.

1. What are the opposing arguments for adopting a Conversion Therapy Ordinance?
Organizations opposing bans on conversion therapy typically cite their religious beliefs as a reason for making this
type of therapy available. The Minnesota Family Council, a prominent Christian organization in Minnesota, cites
the following reasons for allowing conversion therapy:
People should be in the driver’s seat when choosing their objectives for any kind of counseling or
treatment they seek.
Parents and children should have access to all counseling and mental health care options, not just some.
Government bureaucrats have no right to interfere in the relationship between a patient and their
counselor or health care provider.
Legislation violating conversion therapy violates the Constitutional rights of free speech and freedom of
religion for families, professional counselors, and schools and churches.
Christians believe that people can change and find true joy in embracing biblical teaching on sexuality. All
Minnesotans should be able to live out their faith without fear of being banned from receiving counseling,
or prosecuted for fraud for preaching that God can change hearts.
2. Will this ordinance have impacts for religious organizations?
The recommended ordinance language specifically applies, and only applies, to licensed providers. It does not
apply to individuals who are acting in their roles as clergy or religious leaders and providing religious counseling to
congregants.
3. What are the adverse impacts for LGBTQIA people?
The ordinance will provide a definition for what conversion therapy is and is not. The only people adversely
affected by the ordinance would be licensed providers as defined in the draft ordinance.
4. Why an ordinance rather than a resolution?
An ordinance demonstrates the City’s responsibility to protect the physical and mental health of LGBTQIA youth
and vulnerable adults. A resolution is an important values statement, but does not provide any enforceability to
eliminate the practice by licensed providers.
5. Why choose a civil rather than criminal citation?
Bloomington would be joining eight other municipalities in adopting an ordinance that provides civil citation. A
civil citation removes exposure of survivors of conversion therapy to criminal and legal processes, which often
increase trauma. This is also likely to contribute to fewer reports by LGBTQIA youth who do not want to file a
formal police report.
6. What are the impacts in municipalities with bans in place?
There are no legal repercussions at this time. Conversion therapy bans are relatively new to Minnesota, with the

256

first being passed in 2019. Cities who have adopted bans are working to create awareness of the bans and to
develop and implement their reporting processes. COVID-19 has delayed the completion of some reporting
structures in other cities.
7. Why hasn’t Minnesota enacted a state-wide ban?
Minnesota House — HF 12: Introduced and referred to Health and Human Services Policy on January 10,
2019. HF 12 passed Health and Human Services Policy and was referred to Commerce on February 14,
2019. HF 12 was last read in February 2020. No further work was done due, in part, to the COVID-19
pandemic.
Minnesota Senate – SF 83: Introduced and referred to Health and Human Services Finance and Policy on
January 10, 2019. No actions were taken by the Minnesota Senate.
2021 Mental Health Protections Act: Will be presented in the coming weeks during the current legislative
session – passage is uncertain.
8. How would this ordinance impact a faith community or church renting space in a public facility?
The City of Bloomington requires the following statement be placed on ALL publicity for non-City sponsored
events at Creekside Community Center:

“Please be advised that the City of Bloomington does not sponsor or endorse or have a relationship with the
organizations which hold meetings and events at Creekside Community Center unless specifically stated
otherwise.”

The Center for the Arts rental agreement does include an indemnification statement holding harmless the City of
Bloomington.

Attachments:

Conversion Therapy Ban Draft Ordinance (002).pdf
Community Responses

257

DRAFT—3/1/2021

CITY COUNCIL
ORDINANCE NO. 2021- _
AN ORDINANCE AMENDING CHAPTER 12 OF THE CITY CODE RELATING TO
CONVERSION THERAPY
The City Council of the City of Bloomington, Minnesota does hereby ordain:
Section 1. That Chapter 12 of the City Code of Ordinances is amended by adding a new
Article VI with those words that are underlined, to read as follows:
CHAPTER 12: PUBLIC PEACE AND SAFETY
…
ARTICLE VI: HARMFUL PRACTICES AND CONDUCT—PROHIBITION OF
CONVERSION THERAPY
§ 12.136 FINDINGS AND PURPOSE.
The City Council finds:
(a) That being lesbian, gay, bisexual, or transgender is part of the natural spectrum of human
identity and is not a disease, disorder, illness, deficiency, or shortcoming that needs to be
cured or corrected.
(b) Major medical, mental health, and child welfare professional associations, including the
American Medical Association, American Psychological Association, American
Academy of Pediatrics, and American Psychiatric Association have denounced and
rejected conversion therapy as ineffective, unreliable, and unsafe.
(c) Conversion therapy leads to critical health risks and inequities including anxiety,
depression, decreased self-esteem, substance abuse, homelessness, and suicide.
(d) Minors and vulnerable adults are especially vulnerable to the harms associated with
conversion therapy and lack the ability to make decisions about their own medical and
mental health.
(e) The City has a compelling interest in protecting the physical and psychological wellbeing of minors and vulnerable adults and in protecting them against exposure to the
serious harms caused by the practice of conversion therapy.
(f) It is necessary for the City Council to exercise its legislative power to protect and
promote the health, safety, and welfare of the City’s minors and vulnerable adults.

1

258

DRAFT—3/1/2021

(g) The purpose of this article is to protect the physical and psychological well-being of
minors and vulnerable adults from exposure to the serious harms caused by conversion
therapy.
§ 12.137 DEFINITIONS
When used in this article, the following words, terms, and phrases shall have the following
meanings, unless the context clearly indicates otherwise.
CLERGY OR RELIGIOUS OFFICIALS. As defined by Minnesota Statutes, Section 148.9075,
as amended, recognized religious officials, including ministers, priests, rabbis, imams, Christian
Science practitioners, and other persons recognized by the Minnesota Board of Psychology,
conducting counseling activities that are within the scope of the performance of their regular
recognizable religious denomination or sect, as defined in current federal tax regulations, if the
religious official does not refer to the official's self as a provider, as defined in this article, and
the official remains accountable to the established authority of the religious denomination or
sect.
CONVERSION OR REPARATIVE THERAPY. Any practice, conduct, or treatment by a
provider, as defined in this article, that seeks to change an individual's sexual orientation or
gender identity, including efforts to change behaviors or gender expressions or to eliminate or
reduce sexual or romantic attractions or feelings toward individuals of the same gender.
Conversion therapy shall not include any mental health services that provides assistance to an
individual undergoing gender transition, or mental health services that facilitates an individual’s
acceptance, support, understanding, and identity exploration and development, including sexual
orientation-neutral interventions to prevent or address unlawful conduct or unsafe sexual
practices, as long as the mental health services does not seek to change an individual's sexual
orientation or gender identity.
GENDER EXPRESSION. A person's expression of gender identity through appearance and
behavior, including how an individual believes that they are perceived by others.
GENDER IDENTITY. A person's sense of self as a woman, man, another gender, or genderless.
When a person's gender identity or gender expression and sex assigned at birth are not
congruent, the individual may identify along the transgender spectrum.
MINOR. Any person under the age of eighteen (18) years of age.
PROVIDER. An individual who is licensed, certified, or registered under the laws of the State of
Minnesota, including mental health practitioners and mental health professionals, as defined in
Minnesota Statutes, Section 245.462, as amended, to provide mental health services. Providers
include, but are not limited to, physicians specializing in the practice of psychiatry,
psychologists, marriage and family therapists, social workers, clinical counselors, behavioral
2
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clinicians or therapists, nurses, or any other persons conducting or practicing such mental health
services.
SEXUAL ORIENTATION. A component of identity that includes a person's sexual and
emotional attraction to another person and the behavior and/or social affiliation that may result
from this attraction. A person may be attracted to men, women, both, neither, and/or to people
who are genderqueer, androgynous, or have other gender identities. Individuals may identify as
lesbian, gay, heterosexual, bisexual, queer, pansexual, or asexual, among others.
VULNERABLE ADULT. Any person eighteen (18) years of age or older and who meets the
definition of vulnerable adult in Minnesota Statutes, Section 626.5572, as amended.
§ 12.138 PROHIBITED CONDUCT.
(a) It shall be unlawful for a provider to conduct or practice conversion therapy on a minor or
vulnerable adult within the City limits.
(b) Exceptions:
(1) This article does not apply to members of the clergy or religious officials.
(2) This article does not prohibit the practice of conversion therapy on individuals
over the age of eighteen (18) and who are able to make decisions regarding their
own medical or mental health.
§ 12.139 ENFORCEMENT AND CIVIL PENALTIES.
(a) Upon receipt of a report of an alleged violation of this article, the City Attorney or City
Attorney’s designee, may issue a warning letter notifying the provider that conducting or
practicing conversion therapy on a minor or vulnerable adult is prohibited and immediate
compliance with city code is required.
(b) A violation of this article is a civil violation and will be enforced exclusively through the
administrative enforcement and hearing process contained in Chapter 1 of this code.
(c) Each instance or session of conducting or practicing conversion therapy on a minor or
vulnerable adult is a separate offense and violation of this article.
(d) The civil fine for a first violation of this article shall be $XXX.
(e) The civil fine for a second and subsequent violations of this article shall be $XXXX.
(f) The City Attorney will report the violation and details surrounding the violation to the
appropriate licensing board or authority.
§ 12.140 SEVERABILITY
If any part, term, or provision of this article is held by a court of competent jurisdiction to be
invalid or unconstitutional, such portion shall be deemed severable and such unconstitutionality
or invalidity shall not affect the validity of the remaining portions of this article, which
remaining portions shall continue in full force and effect.
3
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Section 2. That this ordinance is effective ______________.
Passed and adopted this ____day of ____________, 2021.

ATTEST:
/s/_____
Secretary to the Council

/s/____
Mayor

Approved:
/s/____________________
City Attorney

4
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From:
To:
Subject:
Date:

Wild Wilson
Wurst-Persaud, Melissa; Human Rights
City Council or Human Rights Commission-imposed ban on Reparative Therapy
Tuesday, February 23, 2021 8:01:43 AM

Good morning Melissa. I am sending you a quick message to let you know that
I OPPOSE a City Council or Human Rights Commission-imposed ban on Reparative
Therapy, sometimes derogatorily called Conversion Therapy. Just like anything in
our lives that we personally have troubles with, we want to find a solve or at least
explore for it. I thank you for your consideration and really hope that people will
be given their right to be able to look into caring for themselves.
Thank you, Rod
Rod Wilson
9320 Penn Avenue South
Bloomington, MN 55431
God bless America!
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From:
To:
Subject:
Date:

Mark Ahlsten
Human Rights
Proposed Ban on Conversion Therapy
Tuesday, February 23, 2021 3:56:48 PM

Hello Bloomington Human Rights Commission
While we understand the potential pitfalls of so-called conversion therapy and appreciate the good
intentions behind the proposed ban, we oppose adoption of the proposed ban at least for the following
reasons:
1. "Conversion" is a derogatory term which implies motivation of coercing a client to change to fit the
therapist's viewpoint. Reparative Therapy is a more professional designation which implies ethical
therapists who seek to assist their client without imposing their personal views.
2. On 11/20/2020, the United States Court of Appeals for the 11th Circuit ruled that a ban on therapy for
unwanted sexual attractions violates the First Amendment of the U.S. Constitution. The decision ruled
that a prohibition on therapy aimed at “reducing a minor’s sexual or romantic attraction (at least to others
of the same gender or sex), or changing a minor’s gender identity or expression” violates their
“constitutional right to speak freely with clients.”
3. The ban is discriminatory because it fails to protect heterosexual minors who wish to remain that way
and desire therapy to help them deal with unwanted sexual feelings.
4. The proposal presents only the negative side of the issue and all of the resources cited are from
organizations which oppose reparative therapy. The implication is that no one has experienced or could
experience positive results from reparative therapy while working with an ethical, compassionate,
qualified, and competent therapist.
Thank you for your attention to our concerns!
Mark and Christine Ahlsten
Bloomington residents
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From:
To:
Subject:
Date:

jboulay14
Human Rights
Reparative Therapy
Tuesday, February 23, 2021 5:03:06 PM

I am contacting you in regards to our freedoms as Americans.
I highly oppose a city wide ban on reparative therapy because it will interfere with the
right of the client to seek that type of therapy if they choose.
The government need not infringe on the freedom to choose whatever type of therapy
is needed for the individual, albeit reparative or other.
This clearly infringes on parental rights.
Clients should have the right to seek therapy that involves their spiritual life or
personal values if they feel the need.
Please do the right thing and keep America free! Do not begin the slippery slope of
limiting our true freedoms of choice.
Highly concerned citizen,
Judy Boulay

Sent from my T-Mobile 4G LTE Device
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From:
To:
Subject:
Date:

RUSSELL & TRISH BURNISON
Wurst-Persaud, Melissa; Human Rights
reparative therapy
Tuesday, February 23, 2021 9:39:55 AM

FYI
The city of Bloomington should not restrict types of Medical Therapy in the city of
Bloomington.
I think we are still a free society and we should be to get access to different types of Medical
advise of our choosing.
This also is not an emergency to be done under the cover of ZOOM type meetings. Something
like this needs to be done at an in person session.
I do not support this ban on Reparative Therapy. Fact is I totally OPPOSE it on PRIVACY
grounds.
Thanks
Russell Burnison
Bloomington Citizen
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From:
To:
Cc:
Subject:
Date:

LYLE Dockendorf
Wurst-Persaud, Melissa
Human Rights
Opposition to Ban on Reparative Therapy
Tuesday, February 23, 2021 9:35:56 AM

Dear Council,
I want the City Human Rights Commission to know that I oppose a City Council or
Human Rights Commission-imposed ban on Reparative Therapy. If someone really
wants to choose it, why do you want to ban it? This totally violates the rights of some
of our citizens, and is akin to dictatorial censorship.
Lyle Dockendorf
9828 Xerxes Curve
Bloomington
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From:
To:
Subject:
Date:

Luca Groppoli
Wurst-Persaud, Melissa
Conversion Therapy Ban
Tuesday, February 23, 2021 12:38:32 PM

Greetings,
Allow me to introduce myself, my name is Luca Jo Groppoli. Formerly
Travis Sandchelly pics included. I am writing to you in regards to the
City meeting tonight regarding the "conversion Therapy Ban, and wish
to share some information.

1. I was born a woman.
2. I wanted to have a sex change to a man for 34 years
3. My life was miserable, and suffered depression.
4. I was sexually molested as a child.
5. I never received any help with the trauma
6. As an adult, I allowed someone to help heal the trauma I
experienced.
7. After my soul was healed, and no longer suffered the effects of
trauma to my young little fragile
mind and spirit, I was restored.
8. I no longer want to have a sex change.
9. I no longer have same sex attractions. Haven't for 11 years now.
10. I am an advocate for people who have survived trauma, the voice
of the voiceless.

We, the ex LGBTQI are being told, we do not exist, we are being told,
"we were never really gay or trans. I pray you have a place for me and
my experience.
267

I also believe we live in a free society. The First Amendment of the
United States Constitution states: Congress shall make no law
respecting an establishment of religion, or prohibiting the free
exercise thereof; or abridging the freedom of speech, or of the press;
or the right of the people peaceably to assemble, and to petition the
Government for a redress of grievances.

The only people who go to "conversion therapy" which you cannot
find such therapy listed ANYWHERE, are the people who want help.
And you want to stop people from getting such help? Why would you
want to do that to a person?
Now I must ask you, if you are instrumental in executing this horrid
act, in blocking people who want to get help, are you fully
understanding, and willing to accept the responsibility of the
outcome?
Respectfully, Luca Jo Groppoli
612.598.7886
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From:
To:
Subject:
Date:

Andrea Hornecker
Wurst-Persaud, Melissa
Oppose HR -5 Equality Act
Tuesday, February 23, 2021 10:23:18 AM

•
I oppose a city-wide ban on Reparative Therapy, sometimes referred to in the derogatory term Conversion
Therapy, because the ordinance will constitute an infringement of the right of the client to seek therapy from a
licensed mental health professional for ANY motivation, FREE from governmental obstruction or intrusion.
•
This ordinance will infringe on parental rights. This bans reparative therapy for minors, even if the minor
themselves or the parents want the therapy,
•
Clients have the right to seek therapy from a licensed mental health professional for ANY motivation, free
from governmental obstruction or intrusion.
•
Clients seeking therapy have the right to a safe space to explore, have the right to self-determination with
a therapist who honors their freely chosen values.
•
Clients should never be treated against their will, or to seek therapy in ways that use coercion or
authoritarianism.
•
Clients have the right to evaluate and study, with the help of their therapist, the potential impacts of
different types conduct, in order to promote potential growth and integration in the client’s lifestyle choices.
•
Clients have the right to seek therapy from a licensed mental health professional for ANY motivation, free
from governmental obstruction or intrusion.
Andrea Hornecker
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From:
To:
Subject:
Date:

Andrea Hornecker
Human Rights
Oppose HR-5
Tuesday, February 23, 2021 11:12:33 AM

•

I oppose a city-wide ban on Reparative Therapy, because:
•
Clients have the right to evaluate and study, with the help of their therapist, the potential impacts of
different types conduct, in order to promote potential growth and integration in the client’s lifestyle choices.
•
Clients have the right to seek therapy from a licensed mental health professional for ANY motivation, free
from governmental obstruction or intrusion.
Andrea Hornecker
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From:
To:
Subject:
Date:

carol kramer
humanrights@bloomington.gov; Wurst-Persaud, Melissa
human rights
Tuesday, February 23, 2021 3:59:21 PM

To the City Human Rights Commission:
I OPPOSE the City Council or Human Rights Commission-IMPOSED ban on Reparative
Therapy. This therapy is often used to help a person struggling with their sexual orientation.
Here is a link to help you understand the process of this therapy:
http://www.bloomingtonmn.gov/hrc/human-rights-commission .
Freedom to chosel any therapy needs to be an individual decision with help from one's friends
and family only.
We have and continue to need our right to choose.
Carol Kramer
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From:
To:
Subject:
Date:

Brad Lelemsis
Human Rights
We oppose the ban on Reparative Therapy
Tuesday, February 23, 2021 1:00:13 PM

Hello,
•
We oppose a city-wide ban on Reparative Therapy, sometimes referred to in the derogatory term Conversion
Therapy, because the ordinance will constitute an infringement of the right of the client to seek therapy from a
licensed mental health professional for ANY motivation, FREE from governmental obstruction or intrusion.
•
This ordinance will infringe on parental rights. This bans reparative therapy for minors, even if the minor
themselves or the parents want the therapy,
•
Clients have the right to seek therapy from a licensed mental health professional for ANY motivation, free
from governmental obstruction or intrusion.
•
Clients seeking therapy have the right to a safe space to explore, have the right to self-determination with
a therapist who honors their freely chosen values.
•
They have the right to into integrate their personal values, spiritual beliefs, or religious faith into therapy
if they choose.
•
Clients should never be treated against their will, or to seek therapy in ways that use coercion or
authoritarianism.
•
Clients have the right to discuss struggles and talk about their distress without being reduced to certain
diagnostic labels or categories.
•
Clients have the right to evaluate and study, with the help of their therapist, the potential impacts of
different types conduct, in order to promote potential growth and integration in the client’s lifestyle choices.
•
Clients have the right to seek therapy from a licensed mental health professional for ANY motivation, free
from governmental obstruction or intrusion.
Thank you,
Brad and Deanna Lelemsis
4525 Morris Ln., Bloomington, MN 55437
Lelemsis@gmail.com
952-380-8400
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From:
To:
Cc:
Subject:
Date:
Attachments:

Elizabeth M.Longo
Human Rights; Wurst-Persaud, Melissa
Busse, Tim; Lowman, Dwayne; Nelson, Shawn; Baloga, Jack; Martin, Patrick; Carter, Jenna; Coulter, Nathan
REPARATIVE THERAPY ORDINANCE PROPOSAL = Feedback for HRC to consider
Tuesday, February 23, 2021 4:15:51 PM
HRC Letter on Proposed Ban.pdf

Tuesday, February 23, 2021
To: Mrs. Melissa Wurst-Persaud HRC Staff Liaison
Cc: Mayor Busse and City Council
Hello and greetings!
This email letter serves as a difference in thought to what our Bloomington Human Rights
Commission is proposing, in the imposing of a city-wide ban of LMFTs (Licensed Marriage &
Family Therapists) or other Licensed mental health practitioners that may eventually practice
Reparative Therapy, sometimes called “Conversion” Therapy.
For the purpose of this letter, I am NOT debating whether a person has a biological
inclination towards a non-heterosexual sexuality, nor debating the issue of gender
dysphoria.
This letter is purely about the governmental overreach proposed by the City of Bloomingotn
HRC, similar to the governmental intrusion that has already occurred in other cities.
In banning a method of therapy that a minor or adult client may seek out, is infringing on the
right to privacy of the client, and if the client is a minor, the rights of the parents to obtain
treatment or guidance for their child.
If the City of Bloomington imposes this ban on both potential clients and therapists, they are
preemptively excluding a particular alternative approach to those that would seek therapy. The
City is excluding and discriminating against a medical or therapeutic strategy that they deem
“wrong” or don’t agree with ideologically. This important medical decision should be the
decision solely of the client seeking therapy —imposing a ban takes away the Freedom of
Choice of the client, which must be kept free from government intrusion (right to privacy).
Banning Reparative Therapy, sometimes referred to in the derogatory term Conversion
Therapy, constitutes an infringement of the human right of the client to seek therapy
from a licensed mental health professional for ANY motivation, FREE from
governmental obstruction or intrusion.
This proposed ban infringes on parental human rights. This would ban reparative
therapy for minors, even if the minor themselves wants the therapy,
Clients have the right to seek therapy from a licensed mental health professional for
ANY motivation, free from governmental obstruction or intrusion.
Clients have the right to a safe space to explore, have the right to self-determination
with a therapist who honors their freely chosen values—not the values of the therapist,
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nor of the City’s views.
Clients have the human right to into integrate their personal values, spiritual beliefs, or
religious faith into their personal therapy if they choose.
Clients should never be treated against their will, or to seek therapy in ways that use
coercion or authoritarianism. This undermines their human rights.
Clients have the human right to discuss struggles and talk about their distress without
being reduced to certain diagnostic labels or categories or lifestyles.
Clients have the human right to evaluate and study, with the help of their therapist, the
potential impacts of different types conduct, in order to promote potential growth and
integration in the client’s lifestyle choices.
Tuesday, February 23, 2021
I know PERSONALLY several people that did indeed live an active bisexual lifestyle, a
lesbian lifestyle, and a gay lifestyle, and they did seek therapy, NOT for repairing or
“converting”, but for other reasons, initially.
In the course of their therapy, each one of these individuals (some were male, some were
female), discovered that they had wounds from molestation, rape, and other wounds such as an
abusive mother, abusive father, etc. that they had experienced as young children/youth.
They did heal their soul wounds, and every one of them actually ended up marrying people of
the opposite sex to themselves, has children they are raising/raised, and are faithful to their
spouses!
This particular group of people that I mentioned above, may not be the “norm” and I am not
saying that every person who struggles with gender identity or other-than-heterosexual
sexuality was abused—I am only saying that there indeed is a percentage of people that may
indeed seek alternative therapies to help them in their journey, and who is the City of
Bloomington Human Rights Commission to deem what is valid and what is not valid?
What if a Christian-based therapist sets up shop in Bloomington, and she sees clients
that want to address sexuality issues, but not specifically your term of “Conversion”?
Will you oust them? Will you shut down their business, eradicating views you (the
Commission) deem unpopular or against your view of human rights?
What if an Islamic-based therapist wants to practice as a therapist in Bloomington, and
she sees clients that struggle with sexuality, and she counsels them according to the
Koran, which is very clearly against non-heterosexual lifestyles? Will you ban them
from practicing their therapy business?
To be clear: A City Commission is NOT a psychotherapist, nor does it have the
qualifications to deem a particular type of therapy “good” or “bad” for the people
that would exercise their basic human right of obtaining therapy that they deem
their right or need.
Some sites for further reading for an alternative perspective to what you’ve read,
including the esteemed and professional American College of Pediatrics.
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https://acpeds.org/press/legislators-are-not-psychotherapists
https://acpeds.org/search-results?q=reparative+therapy
https://www.lifesitenews.com/news/breaking-federal-court-rules-ban-ontherapy-forunwanted-attractions-unconstitutional
https://www.therapeuticchoice.com/client-rights-division
https://couragerc.org
Thank you for your time on this matter, and I hope that the HRC and the City
Council will choose to keep our City inclusive, and not ban businesses based on a
slanted ideological view.

Mrs. Elizabeth Longo
elongo@me.com
612-718-2117 cell/text
Please ignore spelling or typos; Elizabeth often uses speech-to-text due to visual
impairment/corneal disease.
“We must love them both, those whose opinions we share and those whose opinions we reject, for both have
labored in the search for truth, and both have helped us in finding it.”
Š St. Thomas Aquinas
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From:
To:
Subject:
Date:

NM
Wurst-Persaud, Melissa
Conversion Therapy
Tuesday, February 23, 2021 4:01:06 PM

Hello Melissa,
I am writing to share my concerns about the proposed ban on 'Conversion Therapy' in
Bloomington. I have seen the presentation made by Mollie Bousu and Anita Smithson in
cooperation with the Trevor Project. It is extremely disappointing to see how slanted the
information they provided is. Did you as a Commission seek information from those with a
differing view point? Was the purpose of the Conversion Therapy committee to research, what
they consider to be conversion therapy, or simply to present their case to ban it?
I understand that there are very loud voices in opposition to Conversion Therapy but it has
come to my attention that the information is skewed and misrepresents how professional,
conscientious, and well respected therapists work with their patients. I find it very disturbing
that our city should dictate treatments for people who are seeking help rather than leaving that
up to the patient with the professional of their choosing.
I was told there are two providers in Bloomington that offer Conversion Therapy. I have not
been able to verify that. No one has given me the names of those therapists nor do they show
up in any search I or others have done.
I encourage you to speak with those who oppose such a ban based on personal reasons and
experiences. Many have found health, happiness, and healing through therapies that are
included in such a ban. None of those are shock therapy type things people are often misled to
think of when they hear the words conversion therapy. Also, they were not forced into therapy
against their will.
As I hope you know, the ban has already been found to be unconstitutional. Please do not put
our city in a position for another unnecessary costly lawsuit.
Please protect Human Rights and allow individuals to have access to the treatments of their
choosing - not that of the city's or committee members.
If you are interested in additional resources or information please feel free to contact me.
Thank you for your time and for your work on the Human Rights Commission. Please protect
the human rights of all, including those who want the freedom to seek treatment of their
choice.
Most sincerely,
Natalie Marose
-Natalie Marose
952-994-7063
Hebrews 13:8
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From:
To:
Subject:
Date:

Rebecca N
Wurst-Persaud, Melissa; Human Rights
Please oppose HR 5 Equality Act
Tuesday, February 23, 2021 7:24:33 AM

Good morning,
Hope this finds you well:)
I am a constituent, writing to urge that you please consider opposing the HR 5 Equality Act.
I oppose a city-wide ban on Reparative Therapy, sometimes referred to in the derogatory term
Conversion Therapy, because the ordinance will constitute an infringement of the right of the
client to seek therapy from a licensed mental health professional for ANY motivation, FREE
from governmental obstruction or intrusion.
• This ordinance will infringe on parental rights. This bans reparative therapy for minors, even
if the minor themselves or the parents want the therapy,
• Clients have the right to seek therapy from a licensed mental health professional for ANY
motivation, free from governmental obstruction or intrusion.
• Clients seeking therapy have the right to a safe space to explore, have the right to selfdetermination with a therapist who honors their freely chosen values.
• They have the right to into integrate their personal values, spiritual beliefs, or religious faith
into therapy if they choose.
• Clients should never be treated against their will, or to seek therapy in ways that use coercion
or authoritarianism.
• Clients have the right to discuss struggles and talk about their distress without being reduced
to certain diagnostic labels or categories.
• Clients have the right to evaluate and study, with the help of their therapist, the potential
impacts of different types conduct, in order to promote potential growth and integration in the
client’s lifestyle choices.
• Clients have the right to seek therapy from a licensed mental health professional for ANY
motivation, free from governmental obstruction or intrusion.
Thank you for your time and thank you for your service.
Sincerely,
Rebecca Northup
763.227.1238
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From:
To:
Subject:
Date:

Charlotte Silva
Wurst-Persaud, Melissa
City Council or Human Rights Commission-imposed ban on Reparative Therapy
Tuesday, February 23, 2021 11:26:46 AM

Dear Ms.Melissa Wurst-Persaud, City Human Rights Commission,
I OPPOSE a City Council or Human Rights Commission-imposed ban on Reparative Therapy.
To begin with, there are no Reparative Therapists currently practicing their business in
Bloomington, so really this is not even an issue. Why is this being put forward?

Also, by preemptively excluding a particular alternative approach to those that may indeed be
inclined to feel homosexual or gender-confused, the City is being exclusive and discriminating
against a medical or therapeutic strategy. This should be the decision solely of the client
seeking therapy. A City Council or Human Rights Commission-imposed ban on Reparative
Therapy would be taking away the Freedom of Choice of the client. Clients need to be free
from government intrusion (clients have a right to privacy).
I oppose a city-wide ban on Reparative Therapy, sometimes referred to in the
derogatory term Conversion Therapy, because the ordinance will constitute an
infringement of the right of the client to seek therapy from a licensed mental health
professional for ANY motivation, FREE from governmental obstruction or intrusion.
This ordinance will infringe on parental rights. This bans reparative therapy for
minors, even if the minor themselves or the parents want the therapy,
Clients have the right to seek therapy from a licensed mental health professional for
ANY motivation, free from governmental obstruction or intrusion.
Clients seeking therapy have the right to a safe space to explore, have the right to selfdetermination with a therapist who honors their freely chosen values.
They have the right to integrate their personal values, spiritual beliefs, or religious
faith into therapy if they choose.
Clients should never be treated against their will, or to seek therapy in ways that use
coercion or authoritarianism.
Clients have the right to discuss struggles and talk about their distress without being
reduced to certain diagnostic labels or categories.
Clients have the right to evaluate and study, with the help of their therapist, the
potential impacts of different types of conduct, in order to promote potential growth
and integration in the client’s lifestyle choices.
Clients have the right to seek therapy from a licensed mental health professional for
ANY motivation, free from governmental obstruction or intrusion.
It appears that the Human Rights Commission is attempting to remove our human rights.
I oppose the above mentioned proposed council/commission ban.
Sincerely,
Charlotte Silva
Bloomington resident
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From:
To:
Subject:
Date:

ANDREW THUL
Wurst-Persaud, Melissa
Conversion Therapy
Tuesday, February 23, 2021 1:02:45 PM

Dear Melissa,

I don’t believe the city of Bloomington belongs in the
business of telling a therapist what they can and can’t
provide therapy on. The city did not include
opposing points of view on the subject matter. The
fact that therapists can talk about transgender and sex
changes openly and freely while
Opposing points of view are not allowed could leave
our youth without proper therapy or counseling which
could leave out broad spectrum of understanding. It
looks like we have two conversion therapy practices
in Bloomington and from what I have seen no
imperical evidence of harm has been presented and
instead a blanket ban. This seems like feel-good
legislation and is against the First Ammendment of
the Constitution.
The city does not belong in the business of choosing
therapists or the type of practices and is a clear over
each of our cities authority. At this time the state
does not have a ban on conversion therapy and nor
should the city. Furthermore, by considering a ban
you are moving business and commerce out of
Bloomington and not serving the “One Bloomington”
you so proudly advertise and endorse in the city.
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Thanks,
Andrew Thul
Cell:9528847590
Get Outlook for iOS
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From:
To:
Cc:
Subject:
Date:

Denise Waletzko
Human Rights; Wurst-Persaud, Melissa; Elizabeth M.Longo
Busse, Tim; Lowman, Dwayne; Nelson, Shawn; Baloga, Jack; Martin, Patrick; Carter, Jenna; Coulter, Nathan
Re: REPARATIVE THERAPY ORDINANCE PROPOSAL = Feedback for HRC to consider
Tuesday, February 23, 2021 4:33:25 PM

Well written Liz Longo. I am with you. Our government is indeed overreaching.
Thank you.
Denise Waletzko
Get Outlook for Android

From: Elizabeth M.Longo <elongo@me.com>
Sent: Tuesday, February 23, 2021 4:58:44 PM
To: humanrights@bloomingtonmn.gov <humanrights@bloomingtonmn.gov>;
mwurstpersaud@bloomingtonmn.gov <mwurstpersaud@bloomingtonmn.gov>
Cc: tbusse@bloomingtonmn.gov <tbusse@BloomingtonMN.gov>; dlowman@bloomingtonmn.gov
<dlowman@BloomingtonMN.gov>; snelson@bloomingtonmn.gov <snelson@bloomingtonmn.gov>;
jbaloga@bloomingtonmn.gov <jbaloga@BloomingtonMN.gov>; pmartin@bloomingtonmn.gov
<pmartin@bloomingtonmn.gov>; jcarter@bloomingtonmn.gov <jcarter@bloomingtonmn.gov>;
ncoulter@bloomingtonmn.gov <ncoulter@bloomingtonmn.gov>
Subject: REPARATIVE THERAPY ORDINANCE PROPOSAL = Feedback for HRC to consider

Tuesday, February 23, 2021
To: Mrs. Melissa Wurst-Persaud HRC Staff Liaison
Cc: Mayor Busse and City Council
Hello and greetings!
This email letter serves as a difference in thought to what our Bloomington Human Rights
Commission is proposing, in the imposing of a city-wide ban of LMFTs (Licensed Marriage &
Family Therapists) or other Licensed mental health practitioners that may eventually practice
Reparative Therapy, sometimes called “Conversion” Therapy.
For the purpose of this letter, I am NOT debating whether a person has a biological
inclination towards a non-heterosexual sexuality, nor debating the issue of gender
dysphoria.
This letter is purely about the governmental overreach proposed by the City of Bloomingotn
HRC, similar to the governmental intrusion that has already occurred in other cities.
In banning a method of therapy that a minor or adult client may seek out, is infringing on the
right to privacy of the client, and if the client is a minor, the rights of the parents to obtain
treatment or guidance for their child.
If the City of Bloomington imposes this ban on both potential clients and therapists, they are
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preemptively excluding a particular alternative approach to those that would seek therapy. The
City is excluding and discriminating against a medical or therapeutic strategy that they deem
“wrong” or don’t agree with ideologically. This important medical decision should be the
decision solely of the client seeking therapy —imposing a ban takes away the Freedom of
Choice of the client, which must be kept free from government intrusion (right to privacy).
Banning Reparative Therapy, sometimes referred to in the derogatory term Conversion
Therapy, constitutes an infringement of the human right of the client to seek therapy
from a licensed mental health professional for ANY motivation, FREE from
governmental obstruction or intrusion.
This proposed ban infringes on parental human rights. This would ban reparative
therapy for minors, even if the minor themselves wants the therapy,
Clients have the right to seek therapy from a licensed mental health professional for
ANY motivation, free from governmental obstruction or intrusion.
Clients have the right to a safe space to explore, have the right to self-determination
with a therapist who honors their freely chosen values—not the values of the therapist,
nor of the City’s views.
Clients have the human right to into integrate their personal values, spiritual beliefs, or
religious faith into their personal therapy if they choose.
Clients should never be treated against their will, or to seek therapy in ways that use
coercion or authoritarianism. This undermines their human rights.
Clients have the human right to discuss struggles and talk about their distress without
being reduced to certain diagnostic labels or categories or lifestyles.
Clients have the human right to evaluate and study, with the help of their therapist, the
potential impacts of different types conduct, in order to promote potential growth and
integration in the client’s lifestyle choices.
Tuesday, February 23, 2021
I know PERSONALLY several people that did indeed live an active bisexual lifestyle, a
lesbian lifestyle, and a gay lifestyle, and they did seek therapy, NOT for repairing or
“converting”, but for other reasons, initially.
In the course of their therapy, each one of these individuals (some were male, some were
female), discovered that they had wounds from molestation, rape, and other wounds such as an
abusive mother, abusive father, etc. that they had experienced as young children/youth.
They did heal their soul wounds, and every one of them actually ended up marrying people of
the opposite sex to themselves, has children they are raising/raised, and are faithful to their
spouses!
This particular group of people that I mentioned above, may not be the “norm” and I am not
saying that every person who struggles with gender identity or other-than-heterosexual
sexuality was abused—I am only saying that there indeed is a percentage of people that may
indeed seek alternative therapies to help them in their journey, and who is the City of
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Bloomington Human Rights Commission to deem what is valid and what is not valid?
What if a Christian-based therapist sets up shop in Bloomington, and she sees clients
that want to address sexuality issues, but not specifically your term of “Conversion”?
Will you oust them? Will you shut down their business, eradicating views you (the
Commission) deem unpopular or against your view of human rights?
What if an Islamic-based therapist wants to practice as a therapist in Bloomington, and
she sees clients that struggle with sexuality, and she counsels them according to the
Koran, which is very clearly against non-heterosexual lifestyles? Will you ban them
from practicing their therapy business?
To be clear: A City Commission is NOT a psychotherapist, nor does it have the
qualifications to deem a particular type of therapy “good” or “bad” for the people
that would exercise their basic human right of obtaining therapy that they deem
their right or need.
Some sites for further reading for an alternative perspective to what you’ve read,
including the esteemed and professional American College of Pediatrics.
https://acpeds.org/press/legislators-are-not-psychotherapists
https://acpeds.org/search-results?q=reparative+therapy
https://www.lifesitenews.com/news/breaking-federal-court-rules-ban-ontherapy-forunwanted-attractions-unconstitutional
https://www.therapeuticchoice.com/client-rights-division
https://couragerc.org
Thank you for your time on this matter, and I hope that the HRC and the City
Council will choose to keep our City inclusive, and not ban businesses based on a
slanted ideological view.

Mrs. Elizabeth Longo
elongo@me.com
612-718-2117 cell/text
Please ignore spelling or typos; Elizabeth often uses speech-to-text due to visual
impairment/corneal disease.
“We must love them both, those whose opinions we share and those whose opinions we reject, for both have
labored in the search for truth, and both have helped us in finding it.”
Š St. Thomas Aquinas
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February 23, 2021
The Honorable Tim Busse, Mayor of Bloomington
and members of the Bloomington City Council
Bloomington Civic Plaza
1800-West Old Shakopee Road
Bloomington, MN 55369
Dear Mayor Busse and members of the City Council,
As a parent of two teenagers and resident of Bloomington, I would like to express my strong
support for an ordinance banning the practice of conversion therapy on minors by licensed
mental health practitioners in the City of Bloomington. This ordinance would protect the
physical and psychological health of LGBTQIA youth in Bloomington.
The negative mental and public health impact conversion therapy poses to LGBTQIA youth and
their families is significant, including depression, anxiety, substance abuse and suicide. Banning
conversion therapy would help ensure unethical providers are not able to perform these
harmful services in Bloomington.
Bloomington has often been a leader in the area of health and making policy changes that
improve the health of the community and its youth. It is time Bloomington supports the
LGBTQIA youth and their families and join the multiple municipalities in Minnesota who have
banned conversion therapy.

Sincerely,

Megan Whittet, MPH
6011 West 98th Street
Bloomington, MN
612-827-1979
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Minnesota
House of
Representatives

February 18, 2020
The City Council of Bloomington
1800 W Old Shakopee Rd
Bloomington, MN 55431
Dear City of Bloomington Councilmembers,
We write to you express our strong support of the draft ordinance to protect our Lesbian, Gay, Bisexual,
Transgender, and Queer /*%74 QHLJKERUV IURP WKH KDUPIXO HIIHFWV RI ³FRQYHUVLRQ WKHUDS\´ LQ WKH
City of Bloomington.
Discredited by every major mediFDO RUJDQL]DWLRQ LQ WKH 8QLWHG 6WDWHV ³FRQYHUVLRQ WKHUDS\´ LQFOXGHV D
YDULHW\ RI GDQJHURXV SUDFWLFHV JHDUHG WRZDUG FKDQJLQJ D SHUVRQ¶V VH[XDO RULHQWDWLRQ JHQGHU LGHQWLW\ RU
gender expression and puts LQBTQ+ individuals at risk of long-term medical consequences such as posttraumatic stress disorder (PTSD), anxiety, depression, substance abuse, and suicide. For example,
according to the American Academy of Child and Adolescent Psychiatry [AACAP]:
[We] find no evidence to support the application of any ³WKHUDSHXWLF LQWHUYHQWLRQ´ RSHUDWLQJ
under the premise that a specific sexual orientation, gender identity, and/or gender expression is
pathological. Furthermore, based on the scientific evidence, the AACAP asserts that such
³FRQYHUVLRQ WKHUDSLHV´ RU RWKHr interventions imposed with the intent of promoting a particular
sexual orientation and/or gender as a preferred outcome) lack scientific credibility and clinical
utility. Additionally, there is evidence that such interventions are harmful. As a result,
³FRQYHUVLRQ WKHUDSLHV´ VKRXOG QRW EH SDUW RI DQ\ EHKDYLRUDO KHDOWK WUHDWPHQW RI FKLOGUHQ DQG
adolescents.
Given this medical reality, the practice of so-called ³FRQYHUVLRQ WKHUDS\´ DV DQ ³WUHDWPHQW´ RSWLRQ is
unacceptable and must be addressed.
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From:
To:
Subject:
Date:

Sen. Melissa Wiklund
Human Rights
Support for Ordinance to Ban Conversion Therapy
Monday, February 22, 2021 4:01:49 PM

Greetings, Human Rights Commission members,
I write today to support the recommendation of the Human Rights Commission that Bloomington
adopt an ordinance which would ban the practice of conversion therapy on minors by licensed
mental health practitioners in Bloomington. Based on what I have learned about this practice, I have
supported and co-authored legislation at the state level in 2019 which would ban the practice of
conversion therapy with children under 18 or vulnerable adults. This practice has been found to be
harmful to children’s health and well-being. By making this an ordinance at the city level, you would
be demonstrating support for all children in our community especially those who identify as
LGBTQIA youth. Thank you for your work to build a more inclusive city!
Sincerely,
Melissa H. Wiklund
Senator Melissa Halvorson Wiklund
District 50 - Bloomington, Richfield
2227 Minnesota Senate Building
95 University Avenue West
St. Paul, MN 55155
(651) 297-8061
facebook.com/senatorwiklund
To subscribe to my e-mail updates, go to www.senate.mn/senatorwiklund, click on the "Subscribe" tab,
and enter your e-mail address.
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From:
To:
Subject:
Date:

SiriAnna Strommen
Wurst-Persaud, Melissa
Fw: Regarding Conversion Therapy
Thursday, February 11, 2021 4:31:07 PM

Here you go!
Pastor Siri

Dear Council Members and Mayor BusseI am writing in regards to the issue of Conversion Therapy, as brought forward by the Human
Rights Commission. In my years as an ELCA pastor, I have met many wonderful members of
the LGBTQ community, and have heard heart-breaking stories of the deep damage done by
conversion therapy and the theology behind it. I understand that many faithful Christians
believe that being gay is a sin and is somehow changeable, regardless of the growing scientific
data against that and the psychological damage that results from this belief.
It is my firm understanding that religious freedom grants us the right to worship and express
our faith in a way that seems right to us personally. However, to harm another person
physically, sexually, spiritually, or psychologically in the name of religion is and always will be
wrong. In my faith, God is a God of life, freedom, and grace. We also say that you "know the
tree by its fruits". The fruits of Conversion Therapy and the belief behind it often result in
depression, suicide, and other things that are not of God.
You may hear many voices from the religious community in support of Conversion Therapy.
However, more and more religious leaders and bodies are coming to stand against this
practice. At the 2019 Annual Minneapolis ELCA meeting, we condemned this practice as
archaic and unhealthy.
I know that you are not a religious body, but may feel pressure to protect the "religious
freedoms" of your constituents. Yet, equally important is the well-being of all your
constituents. If you have the power to protect a young person in Bloomington from obvious
harm, I ask you to do so.
Sincerely,
Pastor Siri Strommen
Atonement Lutheran Church
Bloomington, MN
701-430-3879
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'HDU %ORRPLQWRQ &LW\ &RXQFLO
, ZULWH WKLV OHWWHU LQ IXOO VXSSRUW RI D EDQ RQ &RQYHUVLRQ ³7KHUDS\´ IRU PLQRUV DQG
YXOQHUDEOH DGXOWV LQ WKH FLW\ RI %ORRPLQJWRQ 01 $V VHYHQ RWKHU FLWLHV LQ WKH VWDWH RI 0LQQHVRWD
KDYH EDQQHG WKLV KDUPIXO SUDFWLFH LW LV %ORRPLQJWRQ¶V GXW\ WR MRLQ WKH VWDWH LQ HOLPLQDWLQJ LW
³&RQYHUVLRQ 7KHUDS\´ RU ³5HSDUDWLYH 7KHUDS\´ LV WKH SVHXGRVFLHQWLILF SUDFWLFH RI FKDQJLQJ D
SHUVRQ¶V VH[XDO RULHQWDWLRQ RU HIIRUWV WR FKDQJH D SHUVRQ¶V JHQGHU LGHQWLW\ RU H[SHUHVVLRQ 7KLV
SUDFWLFH LV RQH WKDW PDLQVWUHDP PHGLFDO DVVRFLDWLRQV VXFK DV $PHULFDQ $FDGHP\ RI 3HGLDWULFV
$PHULFDQ &ROOHJH RI 3K\VLFLDQV $PHULFDQ 0HGLFDO $VVRFLDWLRQ DQG PDQ\ RWKHUV KDYH
GHQRXQFHG IRU \HDUV DV EHLQJ D KDUPIXO GLVFUHGLWHG SUDFWLFH
8QIRUWXQDWHO\ <RXWK DUH PRVW DIIHFWHG E\ WKLV SUDFWLFH $FFRUGLQJ WR D 1DWLRQDO 6XUYH\ LQ
RI &RQYHUVLRQ ³7KHUDS\´ VXUYLYRUV H[SHULHQFHG WKH YLROHQW SUDFWLFH XQGHU WKH DJH RI
6XUYLYRUV RI FRQYHUVLRQ WKHUDS\ DUH DW D PXFK KLJKHU ULVN RI VHOI KDUP DQG HYHQ VXLFLGH $
VWXG\ FRQGXFWHG E\ 6DQ )UDQFLVFR 6WDWH 8QLYHUVW\ IRXQG WKDW \RXWK ZKR KDYH H[SHULHQFHG
FRQYHUVLRQ WKHUDS\ DUH (LJKW 7LPHV PRUH OLNHO\ WR DWWHPSW VXLFLGH DQG 6L[ 7LPHV PRUH OLNO\ WR
VXIIHU IURP GHSUHVVLRQ 7KHVH VWDWLVWLFV DUH WHUULI\LQJ DQG PXVW EH WDNHQ LQWR DFFRXQW ZKHQ
HYDOXDWLQJ WKH KDUP RI WKH SUDFWLFH
<RXWK GHVHUYH D FKDQFH WR H[SHULHQFH OLIH DV WKH\ WUXO\ DUH :H VKRXOG EH VXSSRUWLQJ
SUDFWLFHV WKDW DIILUP DQG VXSSRUW /*%74 \RXWK WR OLYH ELJ EROG OLYHV DV WKHPVHOYHV $OWKRXJK
SDUHQWV PHDQ ZHOO DQG ZDQW ZKDW¶V EHVW IRU WKHLU FKLOGUHQ ZH NQRZ WKDW ZH PXVW WDNH D VWDQG
DJDLQVW &RQYHUVLRQ ³7KHUDS\´ DV LWV GHWULPHQWDO HIIHFWV FRXOG OHDYH OLIH ORQJ GDPDJH
$V WKH GLUHFWRU RI WKH 3ROLF\ DQG 2UJDQL]LQJ SURJUDP , KDYH PHW VXUYLYRUV RI &RQYHUVLRQ
³7KHUDS\´ ZKR DUH QRZ LQ ODWHU VWDJHV RI DGXOWKRRG 7KH SRVW WUDXPDWLF VWUHVV IURP
H[SHULHQFLQJ WKLV KDUPIXO SUDFWLFH KDV OHG WKHP WR UHTXLUH \HDUV RI PHQWDO KHDOWK VXSSRUW DQG
VWLOO DIIHFWV D PXOWLWXGH RI DVSHFWV LQ WKHLU OLYHV
<RX WKH &LW\ RI %ORRPLQJWRQ KDYH WKH FKDQFH WR SURWHFW \RXWK DQG MRLQ RWKHU FLWLHV LQ
EDQQLQJ WKLV KDUPIXO DQG GDQJHURXV SUDFWLFH 0LQQHDSROLV 6W 3DXO :LQRQD 5HG :LQJ 'XOXWK
5REELQVGDOH DQG :HVW 6W 3DXO KDYH DOO WDNHQ D VWDQG LQ VXSSRUW RI WKH 4XHHU FRPPXQLW\ DQG
KDYH EDQQHG WKLV SUDFWLFH 3OHDVH MRLQ WKHVH FLWLHV DQG WKH UHVW RI RXU VWDWH LQ VXSSRUWLQJ WKH
/*%74 FRPPXQLW\ DQG EDQ &RQYHUVLRQ ³WKHUDS\´
6LQFHUHO\
-DPHV 'DUYLOOH
3ROLF\ DQG 2UJDQL]LQJ 'LUHFWRU
2XW)URQW 01

1DWLRQDO 6XUYH\ RQ /*%74 <RXWK 0HQWDO +HDOWK
)DPLO\ $FFHSWDQFH LQ $GROHVFHQFH DQG WKH +HDOWKRI /*%7 <RXQJ $GXOWV
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)HEUXDU\
'HDU 0D\RU %XVVH DQG %ORRPLQJWRQ &RXQFLO 0HPEHUV

7RJHWKHU %ORRPLQJWRQ LV D QRQ SURILW RUJDQL]DWLRQ RI SHRSOH ZKR OLYH ZRUN VWXG\ RU ZRUVKLS LQ
%ORRPLQJWRQ FRPLQJ WRJHWKHU WR PDNH %ORRPLQJWRQ D EHWWHU SODFH :H DUH LQWHQWLRQDOO\
LQFOXVLYH DQG UXQ E\ WKH SHRSOH :H SURPRWH ORFDO HYHQWV DQG QRQSURILWV DQG PHHW UHJXODUO\ WR
NQRZ RXU QHLJKERUV LGHQWLI\ LVVXHV DQG RUJDQL]H IRU DFWLRQ LQ %ORRPLQJWRQ
:H DUH ZULWLQJ WKLV OHWWHU WR XUJH &LW\ &RXQFLO WR DGRSW DQ RUGLQDQFH EDQQLQJ WKH SUDFWLFH RI
FRQYHUVLRQ WKHUDS\ RQ PLQRUV E\ OLFHQVHG PHQWDO KHDOWK SUDFWLWLRQHUV LQ %ORRPLQJWRQ
%DVHG RQ *UHJRU\ 0 +HUHN 3K' 3URIHVVRU RI 3V\FKRORJ\ 8QLYHUVLW\ RI &DOLIRUQLD DW 'DYLV ³,W
LV KLJKO\ GRXEWIXO WKDW WKH VR FDOOHG µFRQYHUVLRQ WKHUDSLHV¶ DQG µUHSDUDWLYH WKHUDSLHV¶ DUH DFWXDOO\
DEOH WR FKDQJH D SHUVRQ¶V VH[XDO RULHQWDWLRQ &ODLPV DERXW WKHLU VXFFHVV DUH EDVHG RQ VFDWWHUHG
DQHFGRWDO UHSRUWV QRW RQ ULJRURXV VFLHQWLILF VWXGLHV WKDW KDYH EHHQ VXEMHFWHG WR UHYLHZ E\ RWKHU
VFLHQWLVWV ´
,Q DGGLWLRQ 7RJHWKHU %ORRPLQJWRQ EHOLHYHV RXU \RXWK DUH DQ LQWULFDO SDUW RI RXU FRPPXQLW\ DQG
VKRXOG EH QXUWXUHG VXSSRUWHG DQG HQFRXUDJHG WR EH ZKR WKH\ DUH :KHQ \RXWK DUH FRQILGHQW
DQG FRPIRUWDEOH ZLWK WKHLU ERG\ VRXO DQG PLQG WKH\ DUH OHVV OLNHO\ WR FRPPLW VXLFLGH DFW RXW
DQG FDXVH KDUP WR RWKHUV
,I ZH ZDQW D EHWWHU %ORRPLQJWRQ D FRPPXQLW\ WKDW LV KHDOWK\ VDIH DQG LQFOXVLYH ZH QHHG WR
SURWHFW RXU /*%74,$ \RXWK :H QHHG WR EDQ WKH SUDFWLFH RI FRQYHUVLRQ WKHUDS\
6LQFHUHO\
7RJHWKHU %ORRPLQJWRQ %RDUG 0HPEHUV
5RVD +HUUHUD
7KDR 3KDP
&XUWLV *ULHVHO
-HVVLFD $QGHUVRQ
5XWK (YDQJHOLVWD
$PDQGD &URPELH
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%$5&

EORRPLQJWRQDQWLUDFLVWFRDOLWLRQ#JPDLO FRP
EDUFPQ ZL[VLWH FRP EDUFPQ

%/220,1*721 $17,5$&,67 &2$/,7,21

'HDU %ORRPLQJWRQ &LW\ &RXQFLO

$V \RXQJ SHRSOH RI %ORRPLQJWRQ ZH DUH GHHSO\ FRQFHUQHG E\ WKH ODFN RI DQ RUGLQDQFH EDQQLQJ
FRQYHUVLRQ WKHUDS\ %ORRPLQJWRQ DOOHJHGO\ SULGHV LWVHOI RQ EHLQJ DQ DFFHSWLQJ DQG ZHOFRPLQJ
SODFH IRU DOO SHRSOH \HW ODFNV SURWHFWLRQ IRU /*%74 FRPPXQLW\ PHPEHUV :H DUH QRW
FRQYLQFHG WKDW WKH KDQJLQJ RI UDLQERZ IODJV DQG WKH SDUWLFLSDWLRQ RI SULGH E\ WKLV FRXQFLO LV
HQRXJK ZKHQ /*%74 \RXWK IDFH UHDO YLROHQFH LQ RXU FRPPXQLWLHV /*%74 \RXWK DUH
PRUH OLNHO\ WR H[SHULHQFH KRPHOHVVQHVV 7KH\ DUH DOVR DW D PXFK JUHDWHU ULVN RI IDFLQJ
KDUDVVPHQW VH[XDO YLROHQFH SK\VLFDO YLROHQFH DQG PHQWDO KHDOWK FRQGLWLRQV 7KLV ULVN RQO\
LQFUHDVHV ZKHQ ZH GLVFXVV WKH KDUP FDXVHG WR RXU %ODFN DQG %URZQ /*%74,$ \RXWK 0DQ\ RI
WKHVH LVVXHV DUH SHUSHWXDWHG LQ WKH FODVVURRP DQG WKH VFKRRO HQYLURQPHQW ZKLFK IDLOV WR
DGGUHVV WKH KLVWRU\ DQG UHDOLW\ RI EHLQJ D /*%74 \RXWK
%\ QRW KDYLQJ D EDQ RQ FRQYHUVLRQ WKHUDS\ \RX VHQG D PHVVDJH WR DOO \RXQJ SHRSOH RI
%ORRPLQJWRQ WKDW WKH\ DUH QRW DFFHSWHG RU YDOXHG KHUH :H KRSH WKDW \RX FDQ WDNH D VPDOO
VWHS LQ VROLGDULW\ WR SURWHFW WKHVH \RXQJ SHRSOH DQG SURPLVH WR GR PRUH WR HQVXUH WKHLU VDIHW\
DQG FRPPXQLW\ 7KLV LQFOXGHV RXWUHDFK WR WKH *6$ DW KLJK VFKRROV FUHDWLQJ VDIH VSDFHV ZLWK
DGHTXDWH FRXQVHORUV DQG UHVRXUFHV KDYLQJ DQ DGYLVRU\ ERDUG RI /*%74 \RXWK DQG DOORZLQJ
WKHP WR YRLFH WKHLU FRQFHUQV WR \RX $ORQJVLGH WKLV ZH KRSH WKDW \RX ZLOO DFWLYHO\ OLVWHQ WR DQG
SDUWLFLSDWH ZLWK WKH /*%74 \RXWK LQ RXU FRPPXQLW\ :H ORRN IRUZDUG WR VHHLQJ \RX IROORZ
WKURXJK ZLWK WKHVH DFWLRQV DV ZHOO DV WKH HQDFWPHQW RI DQ RUGLQDQFH EDQQLQJ FRQYHUVLRQ
WKHUDS\

,Q 6ROLGDULW\
%$5&
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From:
To:
Subject:
Date:

Sue McKinley
Human Rights
Support for restricting conversion therapy within Bloomington
Friday, October 16, 2020 12:01:12 PM

To members of the City of Bloomington Human Rights Commission,

Bloomington Volunteers Connection is a local grassroots organization focusing on advancing and
promoting diversity, equity and inclusion efforts within our home community. My name is Sue
McKinley, I am Coordinator of the group, a 17-year resident of the City of Bloomington, mother to
three children in Bloomington Public Schools, and an independent business owner within
Bloomington. I’m writing to you now not just as a citizen, but also on behalf of the entire
Bloomington Volunteers Connection organization.

Conversion therapy has been collectively denounced by the American Psychological Association, the
American Medical Association, and the American Academy of Pediatrics. The United Nations has
classified these practices as torture. The life-long damage caused to participants is devastating and
can include psychological distress, depression, anxiety, social withdrawal, substance abuse, suicidal
thoughts, and suicide attempts. Conversion therapy practices have no place in Bloomington.

We support formal restrictions of conversation therapy, and encourage and support the Human
Rights Commission’s work to restrict its practice within city limits.

We appreciate the work you’re doing to elevate diversity, equity and inclusion within Bloomington,
including this restriction on conversion therapy. Please let us know if there’s anything we can do to
further your initiatives within Bloomington.

Best Regards,
Sue McKinley and Bloomington Volunteers Connection
9009 Hyland Creek Road
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From:
To:
Subject:
Date:

MELISSA
Human Rights
Please BAN CONVERSION THERAPY
Tuesday, February 23, 2021 7:47:22 PM

Dear commission members,
We fully support and strongly urge you to put a STOP and make it illegal to use conversion
therapy practices on any person in Bloomington.
Sincerely,
Melissa, Jay, Cullen & Teagan
Sent from Xfinity Connect App
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From:
To:
Subject:
Date:

Leah Brown
Human Rights
Conversion therapy doesn’t work
Wednesday, February 24, 2021 8:30:52 AM

Hello, I’m Leah Dumancas and while I’m a resident of Roseville, I have spent a lot of time in Bloomington.
Please consider banning conversion therapy in the upcoming vote. I could bore you with all sorts of famous
examples of conversion therapy not working but I’m sure many others have emailed with the same information. I
will leave you with the example that sticks out most in my mind, Alan Turing. He was sick constantly after starting
therapy and ended up dying from it. Even if we use “humane” methods of tricking the brain now it still doesn’t seem
like we should be trying to dupe/brainwash people into believing they aren’t who they are.
I mean, how would you feel if you had to go to some counselor because people say you shouldn’t like puppies?? Are
they going to convince you that you don’t? Would you be fine with real punishment because you say you do still
like puppies?
Seems like a waste of time and money to me, and only causes grief.
Vote to ban conversion therapy, and just leave people alone to live please.
Leah
Sent from my iPhone
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From:
To:
Subject:
Date:

Rebekah Lichty
Human Rights
Conversion therapy is not therapy
Tuesday, February 23, 2021 7:56:25 PM

Dear Human Rights,
I’d like to officially add my support to the end of conversion therapy in Bloomington. I am a licensed mental health
therapist. I’ve worked in this field for over 10 years and specifically work with individuals with sexual issues. ALL
reputable professional organization believe conversion therapy is not therapy and I agree.
Rebekah Lichty, MS LPCC
Sent from my iPhone
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From:
To:
Subject:
Date:

Cassie Mather
Human Rights
Conversion Therapy Ban
Tuesday, February 23, 2021 7:57:09 PM

Good Evening,
As a Bloomington resident it has come to my attention that conversion “therapy” is still
allowed in Bloomington. To be completely honest, I didn’t know what it even meant until
recently. It is banned in many other cities across the US, rightfully so, because it’s a terrible
thing for someone to go through to try to change who they are. Therapy cannot help anyone
learn to not be gay and and this so called therapy could be emotionally damaging for many
lives and I would love to see it banned in Bloomington.
Thank you,
Cassie Mather
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From:
To:
Subject:
Date:

Jennifer Mortenson
Human Rights
Conversion therapy
Wednesday, February 24, 2021 7:09:45 AM

To whom it may concern,
As a resident of Bloomington, MN I am completely opposed to "conversion therapy" and
other psychologically damaging anti-homosexuality abuses disguised as therapeutic treatment.
This type of "treatment" is a human rights abuse and should be treated as such!
Sincerely,
Jennifer Mortenson
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Request for Council Action

Originator

Item

City Clerk

Ranked Choice Voting Ordinance

Agenda Section

Date

ORGANIZATIONAL BUSINESS

March 1, 2021

Requested Action:

The Council is asked to review, discuss and provide input on a working draft of the ordinance for implementing
Ranked Choice Voting.

Item created by: Kris Wilson, City Clerk
Item presented by: Kris Wilson, Acting City Clerk
Peter Zuniga, Deputy City Attorney
Description:

At the November 2020 general election, Bloomington voters approved a ballot question to amend the City Charter
and adopt ranked choice voting as the method for electing the Mayor and members of the City Council. To carry
out this direction from the voters, the Council will need to adopt an ordinance providing for how ranked choice
voting elections will be conducted.
This agenda item is intended to be an initial Council discussion of the ordinance in order to provide staff the
necessary direction for drafting the version that will be subject to a public hearing on March 22. The attached
draft, which remains a work in progress, was developed following review of similar ordinances in other
Minnesota cities that have adopted ranked choice voting.
Based on the samples reviewed by staff, perhaps the most notable policy issue decided through the ordinance is
the number of candidates the voter may rank for each office. The attached draft proposes allowing voters to rank
their top three choices for each office, but the Council may wish to establish some other threshold. Factors to
consider include clarity and ease of use for voters and the impact on tabulation procedures and timing of final
results.
In addition to reviewing components of the ordinance and seeking Council feedback, staff will also share a general
overview of plans for voter education and outreach surrounding ranked choice voting.

Attachments:

Bloomington Draft RCV Odinance for March 1 CC discussion.docx
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WORKING DRAFT
February 25, 2021

CITY COUNCIL
ORDINANCE NO. 2021- _
AN ORDINANCE AMENDING CHAPTER 3 OF THE CITY CODE RELATING TO THE
RANKED-CHOICE VOTING METHOD
The City Council of the City of Bloomington, Minnesota does hereby ordain:
Section 1. That Article I of Chapter 3 of the City Code of Ordinances is amended by
adding those words that are underlined and deleting those words struck through and contained in
brackets [ ], to read as follows:
CHAPTER 3: ELECTIONS
ARTICLE I: ABSENTEE BALLOT BOARD [PRECINCT]
...
Section 2. That Chapter 3 of the City Code of Ordinances is amended to add a new
Article 3 by adding those words that are underlined to read as follows:
CHAPTER 3: ELECTIONS
...
ARTICLE III: RULES OF CONDUCT FOR MUNICIPAL ELECTIONS; RANKED-CHOICE
VOTING METHOD
§ 3.07 APPLICABILITY.
Pursuant to city charter section 4.07, this article establishes the requirements of the election of
the mayor and city council members using the ranked-choice voting method. This article does
not apply to school district, county, state, or federal elections.
§ 3.08 DEFINITIONS.
The following words and terms, when used in this article, shall have the following meanings
unless the context indicates otherwise:
BATCH ELIMINATION. A simultaneous defeat of multiple continuing candidates when it is
mathematically impossible to be elected.
BY LOT. A random method of breaking a tie vote, which method is solely determined by the
chief election official, and as otherwise set forth in Minnesota Statutes, Section 205.185, as
amended.
CHIEF ELECTION OFFICIAL. The city clerk, or the city clerk’s designee(s).
CONTINUING CANDIDATE. A candidate who has not been elected or defeated.

1
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DECLARED WRITE-IN CANDIDATE(S). A candidate(s) who has filed a written request with
the chief election official at least 7 days prior to the general or special election to have write-in
votes for the candidate(s) counted.
EXHAUSTED BALLOT. A ballot that cannot be advanced under any circumstances.
HIGHEST CONTINUING RANKING. The ranking on a voter’s ballot with the lowest
numerical value for a continuing candidate.
MATHEMATICALLY ELIMINATED. Either:
1. The candidate could never win because that candidate’s current vote total plus all votes
that could possibly be transferred to the candidate in future rounds (from candidates with
fewer votes, tied candidates, and from undeclared write-in candidates) would not be
enough to equal or surpass the candidate with the next higher current vote total; or
2. The candidate has a lower current vote total than a candidate who is described by (1).
MATHEMATICALLY IMPOSSIBLE TO BE ELECTED. Mathematically eliminated by the
next higher current vote total comparison.
MAXIMUM POSSIBLE THRESHOLD. The number of votes sufficient for a candidate to be
elected under a first ranked choice tabulation. In any given election, the maximum possible
threshold equals the total ballots cast, including ballots with votes, undervotes, skipped rankings,
and overvotes for the office, divided by two (2), then adding one (1). Maximum Possible
Threshold =
?

Total ballots cast (votes, undervotes, skipped rankings, and overvotes)
? +1
2

OVERVOTE. Occurs when a voter ranks more than one (1) candidate at the same ranking.
PARTIALLY DEFECTIVE BALLOT. A ballot that is defective to the extent that election
judges are unable to determine the voter’s intent with respect to the office being counted.
RANKED-CHOICE VOTING. An election method in which voters rank candidates for an office
in order of their preference and ballots are counted in rounds where votes are distributed to
candidates according to the preferences marked on each ballot until one (1) candidate meets the
threshold, or until two (2) candidates remain and the candidate with the greater number of votes
is declared elected.
RANKED-CHOICE VOTING TABULATION CENTER. Ranked-choice voting tabulation
center means the location selected by the chief election official for the tabulation of votes.
RANKING. The number assigned by a voter to a candidate to express the voter’s preference for
that candidate. Ranking number one (1) is the highest ranking and the voter’s most preferred
candidate. A ranking of lower numerical value indicates a greater preference for a candidate than
a ranking of higher numerical value.
2
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REPEAT CANDIDATE RANKING. Occurs when a voter ranks the same candidate at multiple
rankings for the office being counted.
ROUND. An instance of the sequences of voting tabulation steps.
SKIPPED RANKING. Occurs when a voter leaves a ranking blank and ranks a candidate at a
subsequent ranking.
SUM OF ALL RANKED-CHOICE VOTES. The sum of all votes for a candidate at every
ranking for an office, including all repeat candidate rankings.
THRESHOLD. The number of votes sufficient for a candidate to be elected. In any given
election, the threshold equals the total votes counted in the first round after removing partially
defective ballots, divided by two (2), then adding one (1).
Threshold = ?

Total votes cast
2

? +1

TRANSFERABLE VOTE. A vote for a candidate who has been defeated.
TOTALLY DEFECTIVE BALLOT. A ballot that is defective to the extent that the election
judges are unable to determine the voter’s intent for any office on the ballot.
UNDECLARED WRITE-IN CANDIDATE. A write-in candidate who is not a declared write-in
candidate.
UNDERVOTE. An instance when a voter does not rank any candidates for an office.
§ 3.09 ADMINISTRATIVE RULES.
The chief election official shall establish and approve administrative rules for conducting
municipal elections consistent with this article.
§ 3.10 BALLOTS.
(a) Ballots.
(1) A ballot must allow a voter to rank up to three (3) candidates for each office in order of
preference. A ballot must allow a voter to add write-in candidates as one or more of the
three (3) ranked candidates.
(2) A ballot must include instructions to voters that clearly indicate how to mark the ballot
and how to rank candidates in order of the voter’s preference so that an election judge or
voting machine can tabulate the results.
(b) Mixed-election method ballots. If elections are held in which ranked-choice voting is used in
addition to other methods of voting, the ranked-choice voting and non-ranked-choice voting
elections must be on the same ballot if possible, with ranked-choice voting and non-rankedchoice voting portions clearly separated on the ballot. If placement of all offices to be elected
cannot be placed on a single ballot, a separate ballot may be used for those offices to be elected
3
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using ranked-choice voting. The city may deviate from the standard ballot order of offices to
allow separation of ranked-choice voting and non-ranked-choice voting elections.
§ 3.11 RANKED-CHOICE VOTING TABULATION CENTER.
The chief election official shall designate at least one (1) location to serve as the ranked-choice
voting tabulation center. Tabulation of votes must be conducted as described in this article.
§ 3.12 WRITE-IN VOTES.
A candidate for municipal office who wants write-in votes for the candidate to be counted as
votes must file a written request with the chief election official no later than seven (7) days
before the general or special election. The chief election official shall provide copies of the form
to make the request.
§ 3.13 TABULATION OF VOTES.
(a) Precinct tabulation. At the close of voting on election day, the election judges in each
precinct shall record and post the number of votes at each ranking on the ballot. The election
judges must then securely transfer all election night materials and ballots from the precinct to the
location designated by the chief election official. Upon receipt, election night materials and
ballot shall be secured.
(b) Notice of recess in count. At any time following receipt of materials, the chief election
official may declare a recess. Notice shall be posted of such recess, which must include the date,
time and location at which the process of recording and tabulating votes will resume and the
reason for the recess. The notice shall be posted on the door(s) where the tabulation occurs.
(c) Recording write-in votes. At a time set by the chief election official, the designated election
judges shall convene at a ranked-choice voting tabulation center to record the names and number
of votes received by each declared write-in candidate. The number of votes received by
undeclared write-in candidates will be recorded as a group, by office.
(d) First ranked choice tabulation. A first ranked choice tabulation shall be done under this clause
before a tabulation as described in clause (e). A first ranked choice tabulation will consist of a
first round only. Under the first ranked choice tabulation, the vote total will be the sum of
number one (1) ranked votes. The chief election official must determine the maximum possible
threshold. If the vote total for a candidate, other than an undeclared or a declared write-in
candidate, is equal to or greater than the maximum possible threshold, that candidate is declared
elected and the tabulation is complete. If the vote total for no candidate, other than an undeclared
or a declared write-in candidate, is equal to or greater than the maximum possible threshold, a
tabulation, as described in clause (e) shall be done.
(e) Tabulation of round(s).
(1) Tabulation of votes must proceed in rounds for each office to be counted. The threshold
must be calculated. The sum of all ranked-choice votes for every candidate must be
calculated. Each round must proceed sequentially as follows:
4
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A. The number of votes cast for each candidate, as indicated by the highest
continuing ranking on each ballot, must be counted. If a candidate, other than an
undeclared write-in candidate, has a vote total that is equal to or greater than the
threshold that candidate is declared elected and the tabulation is complete. If no
candidate, other than an undeclared write-in candidate, has a vote total that is
equal to or greater than the threshold, a new round begins and the tabulation must
continue.
B. At the beginning of the second round only, all undeclared write-in candidates and
all candidates for whom it is mathematically impossible to be elected must be
defeated simultaneously. For rounds subsequent to the second round, all
candidates for whom it is mathematically impossible to be elected must be
defeated simultaneously. Votes for the defeated candidates must be transferred to
each ballot’s next-ranked continuing candidate, except votes for candidates
defeated in the final round are not transferred if, by their defeat, the number of
continuing candidates is reduced to one (1). If no candidate can be defeated under
this clause, the tabulation must continue.
C. The candidate with the fewest votes is defeated. Votes for the defeated candidate
must be transferred to each ballot’s next-ranked continuing candidate, except
votes for candidates defeated in the final round are not transferred if, by their
defeat, the number of continuing candidates is reduced to one (1). Ties between
candidates with the fewest votes must be resolved by lot by the chief election
official. The candidate chosen by lot proceeds to the next round or wins. The
result of the tie resolution must be recorded and reused in the event of a recount.
D. The procedures in clauses A. to C. must be repeated until one (1) candidate
reaches the threshold, or until only one (1) continuing candidate remains. If only
one continuing candidate remains, that continuing candidate is elected. In the case
of a tie between two (2) or more continuing candidates, the tie must be resolved
by lot. The result of the tie resolution must be recorded and reused in the event of
a recount. A tied candidate chosen by lot must proceed to the next round or win.
When only one (1) continuing candidate remains after a tie has been resolved by
lot, that continuing candidate is elected.
(2) When a skipped ranking, overvote, or repeat candidate ranking is encountered on a ballot,
that ballot shall count towards the highest continuing ranking that is not a skipped
ranking, an overvote, or repeat candidate ranking. If any ballot cannot be advanced
because no further continuing candidates are ranked on that ballot, or because the only
votes for further continuing candidates ranked on that ballot are either overvotes or repeat
candidate rankings, the ballot shall not count towards any candidate in that round or in
subsequent rounds for the office being counted.

5
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§ 3.14 TIED VOTES.
The chief election official must resolve a tie by lot.
(a) Notice to candidates with tied votes. The chief election official must notify all candidates
with tied votes that the tie will be resolved by lot. This notice must be sent at least one (1) hour
prior to resolving the tie by lot. The notice must be sent through a medium that would generally
be capable of reaching a person within the one-hour period, such as face-to-face, a fax, an email,
an instant message, a text, a video chat, a telephone call, or a voicemail. The chief election
official is not required to confirm that the notice is received by a candidate before resolving a tie
by lot. A tie may be resolved by lot even though some or all of the candidates who have tied
votes are not present.
(b) Witnesses. The resolving of the tie by lot must be witnessed by two (2) election judges who
are members of different major political parties.
(c) Video. The resolving of a tie by lot shall be recorded through any audio and visual recording
technology.
(d) Media. The chief election official shall allow the media to view the resolution of a tie by lot.
§ 3.15 REPORTING RESULTS.
(a) Precinct summary statement. Each precinct must print a precinct summary statement, which
must minimally include the number of votes in the first ranking for each candidate.
(b) Summary statement. The ranked-choice voting tabulation center must print a summary
statement, which must include the following information: total votes cast, number of undervotes,
number of totally defective and spoiled ballots, threshold calculation, total first choice rankings
for all candidates, round-by-round tabulation results, including simultaneous batch eliminations
and defeated candidate transfers, and exhausted ballots at each round.
(c) Election abstract. The election abstract must include the information required in the rankedchoice voting tabulation center summary statement, with the addition of the number of registered
voters by precinct, the number of Election Day voter registrations, the number of absentee
voters, and all other information required by law.
§ 3.16 RECOUNTS.
(a) Publicly funded recounts. A candidate defeated in the final round of tabulation may request a
publicly funded recount if the difference between the final round vote total for that candidate and
for the winning candidate is less than the required percentage as provided by Minnesota Statutes
Section 204C.36, subd. 1, as amended.
(1) Candidates shall file a written request for the recount with the city clerk. All requests
shall be filed during the time for notice of contest of election for which a recount is
sought.
6
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(2) Upon receipt of a request made pursuant to this section, the city shall recount the votes
for a municipal office at the expense of the city.
(b) Discretionary candidate recounts. A candidate defeated in the final round of tabulation, when
the vote difference is greater than the difference required in clause (a), or a candidate defeated in
an earlier round of tabulation by any vote difference, may request a discretionary recount at the
candidate’s own expense.
(1) Candidates shall file a written request for the recount with the city clerk. All requests
shall be filed during the time for notice of contest of election for which a recount is
sought.
(2) The votes shall be recounted as provided in this section if the requesting candidate files
with the city clerk a bond, cash, or surety in an amount set by the city for payment of the
recount expenses.
(c) Notice of contest. Time for notice of contest of election to a municipal office which is
recounted pursuant to this section shall begin to run upon certification of the results by the city
council.
(d) Scope of recount. A recount conducted as provided in this section is limited in scope to the
determination of the number of votes validly cast for the office to be recounted. Only the ballots
cast in the election and summary statements certified by the election judges may be considered in
the recount process.
(e) The provisions of Minnesota Statutes Section 205.185, as amended, govern recounts of
municipal elections.
§ 3.17 ELECTRONIC VOTING SYSTEMS.
All provisions of Minnesota Statutes pertaining to electronic voting equipment systems apply, to
the extent they are not inconsistent with this article. Any voting equipment system used to
conduct an election under this section must be authorized by the county auditor pursuant to
Minnesota Statutes Section 206.58, as amended.
§ 3.18 TESTING OF VOTING SYSTEMS.
The chief election official shall have the voting system tested to verify that the system will
correctly mark ballots using all methods supported by the system, and count the votes cast for all
candidates and on all questions per Minnesota Statutes Section 206.83, as amended. In addition
to all requirements of Minnesota Statutes Section 206.83, as amended, the equipment must be
tested to ensure that each ranking for each candidate is recorded properly, and must be tested to
ensure the accuracy of software used to perform vote transfers and produce results.
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§ 3.19. POST-ELECTION REVIEW OF TABULATION OF RESULTS.
(a) The chief election official shall oversee a post-election review of the tabulation results,
except in cases where the initial tabulation was conducted using a hand count of ballots, in which
case a post-election review is not required.
(b) Selection of review date; notice. At canvass, the chief election official must set the date, time
and place for the post-election review. The post-election review shall be open to the public and
notice of its date, time and place shall be posted at the tabulation center at least 72 hours prior to
its start.
(c) Scope of review. The post-election review shall encompass the ballots cast in two precincts
for one, city-wide municipal office that was not decided solely by a first ranked choice
tabulation. Except:
(1) If there was more than one city-wide municipal office that was not decided solely by a
first ranked choice tabulation, the chief election official shall select the city-wide
municipal office by lot. If there are no city-wide municipal offices that proceeded to a
second round tabulation, then the review shall be done on the votes for a district seat on
the city council that was not decided solely by a first ranked choice tabulation. In
elections where there was more than one district seat on the city council that was not
decided solely by a first ranked choice tabulation, the chief election official shall select
the office by lot.
(2) If there are no city-wide municipal offices and no district seats on the city council that
proceeded to second round tabulation, then there shall be no post-election review of the
tabulation.
(3) The chief election official shall select the two precincts by lot. If a district seat on the
city council is the subject of the post-election review, the precincts selected must be from
within the precincts in that council district.
(d) Using the actual ballots cast for the office and precincts selected, election judges shall
conduct a hand count tabulation of ballots cast, using procedures called for in this article and
administrative rules.
(e) Standard of acceptable performance by voting system. A comparison of the results compiled
by the tabulation method with the results compiled by the post-election review must show that
the results differed by no more than the applicable percentage requirement, as provided by
Minnesota Statutes, Section 206C.89, subd. 4, as amended. Valid votes that have been marked by
the voter outside the vote targets or using a manual marking device that cannot be read by the
voting system must not be included in making the determination whether the voting system has
met the standard of acceptable performance.
(f) Additional review if needed. Additional review(s) may be required as follows:
(1) Additional precinct review. If a test under clause (c) reveals a difference greater than the
applicable percentage threshold, as provide by Minnesota Statutes, Section 206.89, subd.
4, as amended, in at least one (1) precinct of an office, the chief election official must
8
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immediately publicly select by lot two (2) additional precincts of the same office for
review. The additional precinct review must be completed within two (2) days after the
precincts are selected and the results immediately reported to the county auditor.
(2) Additional office review. If the additional precinct review also indicates a difference in
the vote totals that is greater than the applicable percentage threshold, as provided by
Minnesota Statutes, Section 206.89, subd. 4, as amended, in at least one (1) precinct of an
office, the chief election official must conduct a review of the ballots from all the
remaining precincts in the office being reviewed. This review must be completed no later
than two (2) weeks after the canvass.
(g) Report of results. Upon completion of the post-election review, the chief election official
must immediately report the results to the county auditor and make those results public.
(h) Update of vote totals. If the post-election review under this section results in a change in the
number of votes counted for any candidate, the revised vote totals must be incorporated in the
official result from those precincts.
(i) Effect on voting systems. If a voting system is found to have failed to record votes accurately
and in the manner provided by this article, the voting system may not be used at another election
until it has been approved for use by the county auditor, pursuant to Minnesota Statutes Section
206.58, as amended. In addition, the county auditor may order the city to conduct a hand recount
of all ballots cast in the election.

Section 3. That this ordinance is effective upon publication.
Passed and adopted this ____day of ____________, 2021.

/s/____
Mayor
ATTEST:
/s/_____
Secretary to the Council

Approved:
/s/____________________
City Attorney

9
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Request for Council Action

Originator

Item

Finance

2022 Budget Process and Timeline

Agenda Section

Date

ORGANIZATIONAL BUSINESS

March 1, 2021

Requested Action:

No action required. Discussion item only.

Item created by: Briana Eicheldinger, Finance
Item presented by: Kari Carlson, Budget Manager
Description:

Budget Manager Kari Carlson will discuss the approach and calendar for the 2022 Budget Process.

Attachments:

Presentation
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2/25/2021

2022 Budget Process
Presented by Kari Carlson, Budget Manager
March 1, 2021

313 1

2/25/2021

30 Operating Fund Budgets
1 General Fund (receives property tax)
12 Special Revenue Funds (Communications and Fire Pension receive property tax)
9 Enterprise Funds (4 Recreation Facility funds & Solid Waste fund receive property tax)
8 Internal Service Funds (All indirectly receive property tax – their funds are internal charges to other
funds)
30 Total Operating Fund Budgets

Community Budget Advisory Committee
CBAC successfully addressed the large 2021 Budget shortfall we were facing last year. Their many hours of
publically held meetings from June‐October and community engagement listening sessions helped to
prioritize tough budget reduction options to present to the Council.
Staff does not recommend creating a CBAC for the 2022 Budget Process
◦ CBAC was brought together to help address a specific budget crisis due to the pandemic
◦ Based on the budget decisions made in 2020, the 2022 Conceptual Tax Levy is a 0% tax increase from the 2021 levy.
◦ There are timing constraints on what it would take to recruit, appoint, and provide background education to a
brand new committee.

314 2

2/25/2021

Successes from Last Year to Incorporate in
This Year’s Budget Process
Community engagement and resident feedback
Transparency and education of budget process and City finances
Clear budget options and decision points for Council
First analyzing forecast of different revenue sources such as lodging and admission taxes and permits and
then structuring tax levy options and corresponding budget expenditure options

2022 Budget Calendar Timeline
Items that involve the Council or Community Engagement are written in blue

315 3

2/25/2021

March 2021
2021 Budget Book will be published on the City’s website and submitted to the Government Finance
Officer’s Association
Property owners will receive 2022 Property Value notices – the values that will be used for the 2022
Property Tax Calculation
Begin work on 2022 Salary & Benefit projections
Begin work on 2022 Internal Service Fund charges to other departments

April – May 2021
April
Property Valuation and Property Tax Public Education Initiatives
Meeting with Council on 2022 Revenue Analysis and direction on Tax Levy Options

May
2022 Budget Kick‐Off for City Departments on May 27, 2021 – begin entering requests in financial software

316 4

2/25/2021

June ‐ July 2021
June
Departments working with Finance Staff on past expense analysis and future needs for 2022 budget
requests

July
Departments meeting to review 2022 budget requests with City Manager, Assistant City Manager, CFO,
and Budget Manager

August 2021
Budget Community Engagement and Education Events
◦ In person if possible as well as virtual options

Let’s Talk Bloomington 2022 Budget Questions
Department Presentations at Council Meetings
◦ Changes in their requests from last 2021 Budget
◦ Challenges
◦ Successes

317 5

2/25/2021

September – October 2021
September
Present preliminary options to Council for 2022 Property Tax Levy due to Hennepin County at the end of
September 2021

October
Updated Let’s Talk Bloomington 2022 Budget Questions
Special Revenue Budgets that do not require Property Tax go to Council for approval

November 2021
Residents will receive 2022 Preliminary Tax Notice and Truth‐in‐Taxation Flyer
Property Valuation and Property Tax Public Education Initiatives
2022 Utility Rate Public Hearing and Utility Fund Budgets on November 15, 2021
2022 Internal Service Budgets
Discussion with Council on recommended Property Tax Levy and related Budget Expenditures Options
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2/25/2021

December 2021
Truth in Taxation Public Hearing on December 6, 2021
Final Tax Levy due to Hennepin County at the end of December 2021
Departments begin work on the 2022 Budget Book
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Request for Council Action

Originator

Item

Public Works

Citywide Organics Recycling Program Scope of Services Approval

Agenda Section

Date

ORGANIZATIONAL BUSINESS

March 1, 2021

Requested Action:

Motion by ___________ seconded by ___________ to approve Scope of Services for a citywide organics recycling
program.

Item created by: Kim Larson, Public Works
Item presented by: Laura Horner, Public Works Project Coordinator; Ellen Biales, Public Works Deputy
Director; and Tim Sandry, Sustainability Commission Chair
Description:

The State of Minnesota requires metro counties to implement strategies to meet statewide goals and objectives
for recycling, including recycling organic material. Likewise, Hennepin County Ordinance 13 requires cities with
more than 10,000 people to make curbside organics available to residents by 2022 through contracting citywide
or requiring haulers to make service available upon request through licensing requirement.
Bloomington’s current contract with the Bloomington Hauler’s Consortium includes language and a price for
implementing organics recycling. However, the “Strong Bag” method of organics collection outlined in the
contract is not feasible, as currently there are no “Strong Bag” processing facilities available to handle the volume
of organic material anticipated to be generated by Bloomington households.
Included in the contract with the Bloomington Hauler’s Consortium, the City reserves the right to consider
alternative organics collection methods. The contract further indicates that if an alternative method for organics
collection is selected, a rate will be negotiated between the City and Consortium.
The Solid Waste Working Groups of the City Council and the Sustainability Commission have considered different
methods and approaches to organics collection in Bloomington and have developed a Scope of Services that
includes their recommendations for an alternative collection method.
The Public Works Department is seeking approval of this Scope of Services to begin negotiations on an alternative
method for organics collection with the Bloomington Hauler’s Consortium.

Attachments:

SWWG 01-21-21 Final Minutes
SWWG 02-18-21 Draft Minutes
Project Management Template
Scope of Services
PowerPoint
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Joint Meeting of the City Council Solid Waste Working Group (SWWG) and Sustainability
Commission Solid Waste Working Group
Thursday, January 21, 2021
5:00 p.m. – 6:30 p.m.
Due to COVID – 19, this meeting was held via WebEx.
Meeting Notes
In Attendance:
Mayor Tim Busse
Council Member Dwayne Lowman
Commission Chair Tim Sandry
Commissioner Deanna White
Commissioner Xioxin Zeng
Work Group Member John Jaimez

Jamie Verbrugge, City Manager
Karl Keel, Director of Public Works
Ellen Biales, Deputy Director Public Works
Laura Horner, Public Works Project Coordinator
Brenda Greenwaldt, Utility Billing Manager

The meeting was convened at 5:05 p.m.
Introductions
Each member introduced themselves and indicated which company is their current solid waste hauler.
Background
Laura Horner, Project Coordinator, presented some background and context for the discussion. Topics
included State solid waste diversion goals, Hennepin County Ordinance 13, current City garbage and
recycling contract language regarding organics collection, and financial scale of current garbage and
recycling program and anticipated scale of organics collection program.
Horner presented additional information about the City’s organics drop-off sites including the registered
number of users and the distribution of users. She provided additional information regarding the organics
survey conducted in 2019, and outreach activities including a focused conversation, Organics 101 workshop,
and outreach and compost container distribution at City events.
Timeline
Horner presented a preliminary timeline for roll out of the program. She indicated that it is an aggressive
schedule with the need to have an agreement in place by June to allow for program implementation in early
2022. She indicated timeline spots where City Council action will be required.
Key Program Decisions
Horner outlined 4 key program decisions necessary for proceeding with a scope of services to present to the
current haulers consortium for beginning negotiations on a price. For each of the four key questions, Horner
reviewed the advantages and disadvantages of program options and the group discussed each in turn.
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•

Contract or Open Service
The group discussed the topic and there seemed to be consensus that the City should pursue an
organized system for the collection of organics, rather than making organics collection available
through City licensing requirements for haulers.

•

All-pay or Subscription Service
There was good discussion around this topic with questions raised about costs and participation rates
in other Hennepin County cities that have structured their programs in different ways. Some thought
was given to comparing subscription services such as yard waste to organics collection, with the
recognition that a yard waste subscription was not an apples to apples comparison. After the initial
discussion, it appeared that there was consensus for the City to move to an all-pay model. However,
the topic was revisited later in the meeting and the group felt that this topic warranted more thought.

•

Method of Collection
Horner explained that there is only one viable option for organics recycling (cart collection) at this
time since there is no capacity to operate a “strong bag” method of collection in the metro area. The
group understood that organics collection would need to take place through a cart collection method.

•

Delivery of Carts to All or Only Upon Request
This topic raised the most discussion of the evening and led to some reconsideration of the all-pay or
subscription topic. Some in the group felt strongly that if all households were paying for the service,
they should receive a cart. Others indicated that it would be important for households to request a
cart to decrease possible contamination and to reduce the cost and waste associated with producing
carts that might not be used. An opt out of cart delivery or phased approach was discussed, but due
to logistical constraints related to ordering and delivering carts, those ideas would likely present
significant issues for a coordinated approach to roll-out. Discussion also involved concern about
resident response to the delivery of extra carts, which led to discussion about possible response from
residents who had been strongly opposed to the organization of garbage and recycling. A question
was raised related to the relative merits of organics recycling vs. incineration at HERC. The group
determined that more thought would be needed on this topic and the all-pay model.

The full discussion of these topics consumed the scheduled time for the meeting and therefore the group did
not review the draft scope of services or project charter. The group determined that they would like
additional time to think about these topics and discuss further at an additional meeting of the group.
Horner agreed to look for a time to reconvene the group with a reminder that the project is on an aggressive
timeline to meet the January, 2022 date set forth by Hennepin County.
The group adjourned at 6:40 p.m.
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Joint Meeting of the City Council Solid Waste Working Group (SWWG) and Sustainability
Commission Solid Waste Working Group
Thursday, February 18, 2021
7:00 p.m. – 8:30 p.m.
Due to COVID – 19, this meeting was held via WebEx.
Meeting Notes
In Attendance:
SWWG Members
Mayor Tim Busse
Council Member Dwayne Lowman
Commissioner Deanna White
Work Group Member John Jaimez
Jamie Verbrugge, City Manager
Karl Keel, Director of Public Works

Solid Waste Staff
Ellen Biales, Deputy Director Public Works
Laura Horner, Public Works Project Coordinator
Brenda Greenwaldt, Utility Billing Manager

Community Members
Beverly & John Koser
Dale Lamp
Greg Faust
Margaret Somers-Higgins
Roberta Haskin
Sue Smith
1. Introductions and Attendance
The meeting convened at 7:10 p.m. due to some connection issues with WebEx. Biales
welcomed the group and indicated that the meeting was a special meeting of the Bloomington
City Council Solid Waste Working Group (SWWG) and the Bloomington Sustainability
Commission SWWG to discuss organics collection. She reminded the group that the meeting
was being held electronically due to the COVID-19 pandemic and that guests were welcome to
attend the meeting, but that public testimony would not be taken. She also indicated that the
meeting would be recorded and would be available along with the meeting minutes. She
requested that members of each SWWG introduce themselves and also requested that
community members introduce themselves and their interest in the topic.
2. Approval of Minutes
The group reviewed the minutes from the meeting of January 21, 2021. Hearing no objections
or edits to the minutes, they will be kept for record.
3. Old Business
3.1 Review Project Schedule
Horner reviewed the project schedule with the SWWG Members. Horner reminded the group
that the timeline is very tight to have implementation by January 1, 2022. She indicated that
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staff would like clarification about next steps in approving the scope of services. She asked if
the group would feel comfortable in approving the draft scope, or if the scope should be brought
before the full City Council with a recommendation. The group discussed and felt that approval
by the full City Council would be important. Manager Verbrugge indicated that there would be
time on the March 1 City Council agenda for a discussion of the scope. The SWWG members
also felt that it was important to bring a recommendation from the SWWG. Staff indicated that
they would revise the draft scope based on the conversation during the meeting and would
bring forward the group’s recommendation to the full City Council.
3.2 Review Information Related to Benefits of Organics Composting vs. Waste to Energy
Horner referred the SWWG Members to the memo that staff had included in the meeting packet
that discussed the relative merits of organics composting vs. waste to energy for processing of
solid waste. This question had been raised at the previous meeting. Horner asked if the
SWWG members had any questions or wanted to discuss the topic further. Hearing no
additional questions or comments, the group moved to the next agenda item.
3.3 Discuss Advantages/Disadvantages of Key Program Decisions
Horner reminded the group that they started discussion on the four key program decisions at
the last meeting. She asked the members if there was still consensus about the first two
decisions: 1) that the City would pursue an organized system and; 2) that the program would
employ the use of carts to collect organics. The group indicated that there was still agreement
on these two decisions.
The group then began discussion about decision number 3: should the City offer the program
through subscription or through an all-pay model. Several members indicated that they felt an
all-pay system had greater advantages than disadvantages including maximizing the diversion
of organic material and cost effectiveness—for many of the same reasons the city went with an
all-pay system for the recycling program. Other members expressed some concern about the
“newness” of the program and how well an all-pay program would be embraced by the public.
A phased approach that offered it first as a subscription might help build support for the
program over time. Some of the City’s solid waste programs are offered through a subscription
model including Christmas tree pick-up and yard waste. Concern was expressed about
participation rates if the cost of a subscription service was too high. The data from cities with
subscription service appears to indicate that participation is minimal. Biales reminded the
group that the rates that are being charged in other cities for all-pay models, is very close to the
cost differential between different sizes of garbage containers. Residents may be able to
almost make up the increase for organics recycling by down-sizing their garbage container size.
There was discussion about whether or not the City could adjust rates for garbage collection to
incentivize minimizing waste and encouraging organics collection. There was a sense that
adjusting rates to reflect the relative disposal/processing costs associated with garbage
disposal and organics could be justified and should be examined, although caution should be
taken to make sure that we are not severely impacting large families that may least be able to
afford increases. The group reached consensus around moving toward an all-pay model with a
review of rates for garbage service.
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The group moved to discussion of decision number 4: should the city roll out carts to all
residents or just to those who request them. Horner shared information from the City of Edina
which is the only local city to roll out carts to all residents. Edina indicated that upon their cart
roll out, approximately 20% of their residents demanded that the new carts be picked up. On
average, 35% of households are regularly setting out organics carts and participating in the
program. That is similar to the participation rates in cities where carts must be requested.
Edina indicated that, if they were to roll out carts again, they would offer an opt-out prior to cart
delivery. Horner also shared estimated costs that would likely be passed along from haulers for
rolling out carts to all residents or just to those who request them. Several of the SWWG
members expressed that they preferred the idea of delivering carts to all with an opt-out option
to make it easier for residents to try organics recycling and to normalize it among neighbors.
There was some concern expressed about the cost of this model, but several members felt it
was important to get as many carts as possible on the street. Concern about this direction was
expressed by a member who indicated that, in addition to the costs and potential material
waste associated with rolling out carts to all, there would likely be issues with contamination of
the organic material, if residents did not specifically request the carts. There would likely be
households, which despite best efforts at public education, would not get the message in time
to opt out and not understand the program. The group discussed the pros and cons further.
There was a question about timing the purchase of the carts and if carts could be ordered once
opt-out were better understood or rolled out in a phased approach. Biales indicated that could
be difficult because of the lead time for ordering carts and the logistics for delivering them which
often involves outside contractors. Haulers will want to take advantage of volume pricing and
will want to make sure that they have an adequate number of carts on hand. Those costs will
be reflected in the rate that they offer the city. The timing for requesting resident opt-outs could
also present a challenge, needing to come very early in the education process. Public
education related to a phased roll-out approach also could be confusing for residents. The
group agreed that early public education would be key. It may be possible to seek the specific
pricing for carts and cart management from the haulers.
A motion was made by Commissioner White and seconded from Mayor Busse to recommend
that the Council approve a scope of services that includes:
• an organized organics collection program;
• a carted model of collection;
• an all-pay model of service that includes a review of rates for garbage collection; and
• cart roll out to all households with an early opt-out for cart delivery
The motion passed with five votes in support (Busse, Lowman, White, Verbrugge, Keel) and
one (Jaimez) in opposition. Staff indicated that they would prepare the recommendation for the
City Council meeting on March 1.
4. New Business
4.1 Review Draft Scope of Services
Horner directed members to the draft scope of services that was included in the meeting
packet. The scope includes operational items beyond those discussed in the meeting, but does
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not focus on policy related items. She asked if the members had any questions or would like to
see any revisions to the scope. There were no questions or revisions.
4.2 Review Draft Project Management Template
Horner directed member to the draft project management template that was included in the
meeting packet. The project management template reflects the planned work for the project. It
is similar to the project management template that was developed for the Citizens Budget
Advisory Committee. She asked if the members had any questions or would like to see any
revisions to the template.
Council Member Lowman indicated that he would like to be reflected as serving both on the
City Council and Sustainability Commission.
Mayor Busse indicated that he was pleased to see that projects were taking on this model to
plan their work. He expressed that there should be avenues developed to seek public input on
the project.
5. Adjournment
The meeting adjourned at 8:40 p.m.
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City of Bloomington Project Charter Template
Overview:
• A project charter is the foundation upon which a project plan is built.
• This template indicates the information that your team must defining on the front end of your project.
• Answer to the best of your ability with the information that is available to you.
• Think high-level and keep it simple. A project charter addresses the “why, who, what, when, where and how” of the project.
• By completing this document, you will have a Project Charter complete with the information needed to present to project sponsors or
authorizers such as the City Council, Executive Leadership Team or Department Director.

Project Title: Curbside Organics Roll-Out
Project Start Date
Project End Date
Overview
City Council
Strategic Priority
(Check all that
apply)

Project Summary
Project Justification

January 1, 2021
January 1, 2022
X Community Amenities
□ Community Image
X Environmental Sustainability
□ Focused Renewal
X High Quality Service Delivery
X Inclusion & Equity
□ Engagement & Transparency
The project will prepare Bloomington for the implementation of a curbside organics collection program by January 1, 2022
Hennepin County Ordinance 13 requires cities with more than 10,000 people to make curbside residential organics
recycling service available by January 1, 2022. Cities have two options for meeting the County requirement; to make
organics available by contracting for service citywide, or to require haulers through licensing to provide the service upon
request.
The collection of organic material at the curb is important to the City’s sustainability and overall solid waste reduction
goals including the City Council’s Strategic Priorities related to reducing the citywide carbon footprint; reducing the volume
of solid waste delivered to landfills/incinerators; and improved customer service.
Waste sort studies, like the one Hennepin County conducted in 2016, continue to show that organic materials are the
largest proportion of our trash – making up about 25 percent of the trash stream.
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According to Hennepin County, benefits of organics recycling include:
Reduction in greenhouse gas emissions
Organic materials decomposing in landfills generate methane, a potent greenhouse gas. Diverting organics to composting
helps to reduce landfill methane emissions.
Improves soil and protects water
When compost is added to soil, it reduces the need for fertilizers and pesticides. It also increases the water retention of
soils, which reduces runoff and erosion that can pollute our water and helps to conserve water.
Supports a local economy
Minnesota’s composting industry supports about 700 jobs and produces $148 million in gross economic activity per year.
The composting industry supports four to eight times more jobs on a per ton basis than landfilling operations.
Helps achieve our goal of zero waste to landfills
Getting organic materials out of the trash means that facilities like the Hennepin Energy Recovery Center (HERC) that burn
waste to generate energy have more capacity to help reduce the trash we send to landfills. In addition, sending organics
materials to a composting facility is preferable to incineration for a number of reasons, including that organics recycling
creates nutrient-rich compost and that burning wet organics is not energy efficient at waste-to-energy facilities.
Providing an easy, organized method of curbside organics collection in Bloomington has the potential to divert between
400 (20% participation) – 1001 (50% participation) tons of material from the waste stream annually.
Organizing this service at the curb will provide more equitable service to all residents (no vehicle needed to deliver organic
material to drop-off locations).
Scope

This project will address the collection of organic material at the curb for single family and duplex properties along with
Town Homes that opt in to the organized collection program.
The project will not address organics collection for multi-family or commercial properties.
Questions related to the organized collection of garbage and recycling will be out of scope unless they inform the process
of curbside organics collection.
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Objectives (high
level)

•
•
•
•
•

Increase the amount of organic material that is diverted from Bloomington’s waste stream.
Reduce the amount of GHG emissions generated by landfilling or incinerating organic material.
Create material from solid waste that can improve soil and water quality.
Support the local, sustainable economic loop.
Make organics collection easy and equitable for all residents.

Deliverables

•

Method for single-family, duplex, and town-home opt in properties to easily recycle organic materials from their own
homes.
Contract/Agreement for the collection and processing of organic materials w/ the Consortium or other contractor; or
Ordinance/Policy requiring garbage/recycling haulers within Bloomington to offer this service to residents.
Education program to prepare residents for the roll-out, how to access the service, how to participate in the service.

•
•
•
Assessment of Risk
Risk of moving
forward

Given the on-going opposition to the organized garbage program, there could be residents who oppose the organized
collection of organic materials and raise legal questions similar to those that prompted the recent ballot initiative
questions. Legal questions related to the inclusion of this material as a part of the City contract may be raised.
Application of recently approved charter amendments may be questioned.
Depending on the method selected to pay for the service, there may be residents who are unhappy about having to pay for
organized collection of organics.
The environment surrounding the processing of organic material has been unstable this past year (largely related to the
consequences of COVID-19). Steps are being taken to improve that situation, but some processing concerns still remain.
There could be challenges to starting up or continuing the program if the City is unable to secure a facility that can
consistently process the material collected in Bloomington.

Risk of not moving
forward

The City would be in violation of Hennepin County Ordinance 13. This may result in a reduction or elimination of the City’s
SCORE grant funding from Hennepin County (approximately $150,000 - $300,000 annually).
If any City fails to establish or implement any or all of the requirements in Section II of the County ordinance, the County
Board may implement any of the requirements of the Ordinance within the boundaries of the City. The County Board, to
the extent that it has assumed the responsibilities that the City has failed to assume, may seek reimbursement from a City
for all costs, expenses, and expenditures that the County has incurred incident to the adoption, implementation,
administration, and enforcement of this Ordinance within the boundaries of a City through any means available under
Minnesota law. https://www.hennepin.us/your-government/ordinances/ordinance-13#Section5
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The City would have great difficulty in reaching solid waste diversion and GHG emission reduction goals.
The failure to remove organics materials from the waste stream would likely result in on-going price increases for
processing solid waste at HERC or landfill facilities.
Residents may question/complain that this service is not offered more comprehensively when comparing service in
Bloomington to surrounding communities.
Influences &
Dependencies
Project Assumptions
(high level)

There is a very tight timeline for this project if we are going to have an organics collection program in place by Jan. 1 2022.
Significant decisions will need to be made early in the process to develop a scope of service and ultimately a contract with
a vendor(s).
Contract negotiations and final contract language are anticipated to take approximately 4 months from submission of the
scope of services to the haulers consortium.
The haulers consortium or hauler vendor will need 6 months to prepare for implementation of the program (purchase
trucks, hire staff, etc.) which necessitates having a contract in place by June 1, 2021.
Securing an organics processing facility that will agree to accept and process Bloomington’s materials will be crucial to
establishing a reliable program.
Six months will be required to conduct a robust public education campaign to alert residents to the new service, how it
works, and how they can sign up.
Changes/upgrades will need to be made to the City’s utility billing system to accommodate this new service. The addition
of this service may require additional staff support in utility billing.
Estimated program costs and rates will need to be submitted for preliminary 2022 budget and will need to be refined as
hauling and processing costs are firmly established by contract. Actual budgets and fees should be available for final
budget adoption by the Council.
Cart roll-out in December may be complicated by winter weather, although a staggered roll-out should make cart delivery
easier than a full, city-wide roll out.
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Dependencies

The project will be reliant on the City Council and Sustainability Commission for key decision-making and advice.
This project will require the participation of staff from throughout the city including (see project team below):
• PW Solid waste staff
• Utility billing staff
• Legal Staff
• Budget staff
• Communications staff
• Administrative staff
Systems/processes that will be affected by the program include:
• Solid waste collection system
• Utility billing system
• Budget and rate setting process
• Contract review/legal process
• Communications process and deadlines (Briefing, social media, graphic design, video)

Measures of
Success
Critical success
factors

Timely project execution including:
• Scope of services
• Negotiation of a signed agreement for hauling
• Securing an organics processing facility
• Changes/upgrades to utility billing system
• Adoption of budget and rates
• Execution of public information campaign
• Roll out of carts
• Implementation of service by Jan. 1, 2022
Stakeholders and customers accept the service and have an initial participation rate of 20% resulting in 400 tons of
diverted material.
Customers rate the program well in annual Citizen Survey or other survey mechanism.
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Stakeholders
Project Manager

Laura Horner, Public Works Project Coordinator
Ellen Biales, Public Works Deputy Director

Work Team

Laura Horner, Public Works Project Coordinator (Direction/Implementation)
Ellen Biales, Public Works Deputy Director (Direction/Implementation)
Karl Keel, Public Works, Director (Direction/Advisory)
City Council Solid Waste Working Group (Direction/Advisory)
• Tim Busse, Mayor
• Jack Baloga, Council Member
• Dwayne Lowman, Council Member
• Jamie Verbrugge, City Manager
• Karl Keel, PW Director
Sustainability Commission Solid Waste Sub Group (Direction/Advisory)
• Tim Sandry, Commission Chair
• Deanna White, Commissioner
• YanYan Vang, Commissioner
• John Jaimez, Former Commissioner
• Dwayne Lowman, Commissioner
Brenda Greenwaldt, Utility Billing (Advisory)
Maureen O’Brien, Legal (Legal Representation, Advisory)
Nancy Brewster, COED (Advisory)
Kari Carlson, Finance (Budget and Fees, Advisory)
Janine Hill, Communications (Advisory)

Person(s)
Authorizing the
Project

City Council
Sustainability Commission
Jamie Verbrugge, City Manager
Karl Keel, Public Works Director

Project Sponsor
Internal
Stakeholders

City Council
City Council
Public Works Solid Waste Staff
Utility Billing
Legal
Finance
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External
Stakeholders

Who is impacted by
the project?

Budget
Budget Summary,
Cost range

Communication
Bloomington Residents
Sustainability Commission
Haulers Consortium
Hennepin County
Organics Processors
Bloomington RDUs (single family, duplex properties, townhome opt-ins)
City Council
Sustainability Commission
Public Works Solid Waste Staff
Bloomington Utility Billing
Haulers Consortium
Organics Processors
Hennepin County
Staff Resources
• Public Works Project Coordinator (800 hours)
• Public Works Deputy Director (200 hours)
• Utility Billing (40 hours)
• Legal (60 hours)
• Finance (8 hours)
• Purchasing, if RFP required (60 hours)
• Communications (40 hours)
Public Information Campaign
• City-wide mailing ($7,000 printing; $5,000 postage)
• Utility bill insert ($1,700)
• Welcome kit ($15,000)
• Paid social media ($500)
Other
• Potential configuration of Cogsdale ($2,000)
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Milestone Timeline
Overview

January
• Draft scope of services
• Check in with haulers consortium chairs
• Review scope of services with Council SWWG and Sust. Commission Solid Waste Working Group
• Work on agreement for processing location
February
• Continue review of scope of services with Council SWWG and Sust. Commission Solid Waste Working Group
March
• Review SWWG recommendation for scope of service with Full Council
• Finalize scope of service and send to Consortium
• Consortium develops proposal
• Consortium pricing due date
April
• City evaluation period and negotiations
• Briefing article: Curbside Organics is Coming
• Create website content for organics information
May
• Staff recommendation to Council for approval of terms (accept proposal)
• Begin draft of contract language
• Organics website live
June
• Final contract language
• Council approval of final contract language
• Contract amendment signing
• Begin configuration of Cogsdale for addition of organics to bill
• Briefing article: Environmental benefits of organics
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July
• Haulers begin implementation steps (order carts, trucks, routing, staff)
• Submit estimated 2022 program budget and rates
• Briefing article: update on curbside organics process/contract signing
• Work on content for city-wide mailing, social media, utility bill insert, welcome packet and video
• Briefing article
• Production on video, social media and mailing
• Social media hit #1
August
• Briefing article
• Run video on cable and connect to social media
• Social media hit #2
• Start utility bill insert
September
• Prepare and begin accepting organics opt-outs
• Briefing article
• Social media hit #3
• City-wide mailing with signup instructions
• Continue video
October
• Continue to accept organics opt-outs
• Briefing article
• Social media hit #4
• Continue video
• Production on Welcome Kit
November
• Finalize budget and rates
• Continue to accept organics opt-out
• Briefing article: When to expect carts and start organics collection
• Social media hit #5
• Continue video
• Complete production on welcome kit and distribute to haulers
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December
• Continue to accept organics opt-outs
• Briefing article: First week of collection January 2022
• Social media hit #6
• Continue video
• Preliminary cart roll-out
• Welcome packet delivered with carts
January
• First collection of organics
• Briefing article: Program up and running; Not too late to sign up
• Continued delivery of carts and welcome packets
Approvals

•
•
•
•
•
•
•

Formal recommendation of the scope of services and major decisions by Council and Commission SWWG (2/18/21)
Approval of scope of services by City Council (3/1/21)
Agreement for processing location by City Manager and PW Director (3/15/21)
Acceptance of Consortium proposal by City Council (5/3/21)
Acceptance of contract language by Legal (5/18/21)
Acceptance of final contract language by City Council (5/28/21)
Acceptance of budget and rates for 2022 by City Council (12/21)
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February 22, 2021
Draft Scope of Services
Curbside Residential Organics Recycling Program
The Consortium shall furnish all labor, materials, equipment, and perform all work for the
collection and disposal of curbside residential organics recycling for all Customers in the City’s
solid waste program. All RDUs shall pay for the service regardless of participation in the
program.
Contract provisions for all solid waste services that are not specifically listed in this Scope of
Service shall apply to organics recycling service as well. These include but are not limited to
Cart Management, Door Step Collection, Late Set Out and Extra Pickups, Liquidated Damages,
Vehicle Requirements, and so forth.
The start date for curbside organics recycling collection is proposed to be January 1, 2022.
The Consortium will deliver carts to all RDUs prior to program start date. City will provide a
mechanism for RDUs to opt-out prior to initial cart roll out.
Set out rates in nearby cities with similar organics recycling programs is around 30-40%.

Collection Method and Frequency of Collection
•
•
•
•

Organics will be collected from a separate organics cart.
Organics will be collected weekly on an on-going, year-round basis.
Organics will be collected on the same day of the week as an RDU’s regular garbage
collection day.
Drivers will lift lid and visually inspect all organics carts prior to tipping to ensure clean
material. If a cart contains Unacceptable Material, the driver shall leave an educational
tag and not empty the cart.

Organics Carts
•
•
•
•

•

Carts will be owned and managed by each individual Consortium Member. The
Consortium will be responsible for all cart deliveries to RDUs.
A 35 gallon cart will be the standard size provided to RDUs.
An alternative 64 gallon cart may be provided upon request from the RDU.
Organics carts will be readily distinguishable from trash, recycling and yard waste carts.
Organics carts must be a different color body, lid or both different color body and lid
from the Consortium’s trash, recycling and yard waste carts.
The organics cart shall have a City-approved label of organics instructions on the lid of
the cart. The label will be applied to the lid of the cart by the Consortium.

Page 1 of 4
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Cart Roll-Out
•
•
•
•
•

Organics carts will be delivered to all RDUs prior to program start date.
City will provide a mechanism for RDUs to opt-out prior to initial cart roll out.
RDU’s may opt-out of the program any time throughout the course of the Agreement.
Delivery and recovery of carts will be the responsibility of the Consortium.
Consortium shall provide the City with a cart roll-out plan four months prior to program
start date.

Compostable Bags
•
•

Customers are required to place organics into Compostable Bags, which then are placed
into organics carts for collection
Compostable Bags include un-lined paper bags or BPI certified compostable plastic bags.

Acceptability Lists
•

A list of acceptable and unacceptable organics materials will be included in the contract.
The City will work with Hennepin County, the Consortium and SMSC to develop the list.

Public Education
•

•

•

•

Drivers will lift lid and visually inspect all organics carts prior to tipping to ensure clean
material. If unaccepted materials are found, the Consortium shall leave an educational
tag and not service the cart.
The City shall provide to each RDU specific instructions for sorting organics from trash
and for setting out organics carts. The City will be responsible for on-going, year-round
education to Customers through education outlets available to the City.
The City will design, with input from Consortium and Hennepin County, an Organics
Welcome Packet that will be distributed to all RDUs that receive organics carts.
Consortium shall pay for printing Organics Welcome Packet materials. Consortium
Member will attach the Organics Welcome Packets to the organics cart when delivered.
If Consortium encounters a household that is chronically placing unacceptable materials
in organics three or more times over the span of three months, the Consortium Member
shall notify the City. If City cannot remedy problem with Customer, the Consortium may
be required to pull the cart.

Monthly Reporting
•
•
•

Number of educational tags left on carts
List of households that are chronically placing unacceptable materials in organics carts
three or more times over the span of three months
Tons of organics collected
Page 2 of 4
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•
•

Set out rate
Customer issues and complaints received by the Consortium directly

Studies and Sorts
•

Consortium Members shall conduct an annual Set-Out and Participation Study in which
both the set-out and participation rates are analyzed and documented for both recycling
and organics recycling, during each year of the contract, at no additional cost to the City.
Participation Studies shall be conducted by the Contractor in October for recycling and in
February for organics recycling.
o The set-out rate is the average number of households that set materials out for
recycling collection on a given day. For example, every Tuesday for one month,
collection drivers count the number of households that set out recycling on that
day. Then the two numbers are given to the City and are averaged to determine
the average number of households who set out recycling on a given Tuesday.
o The participation rate is the number of households who set materials out for
recycling collection at least once over a period of one month. The participation
rate is a better indication of overall recycling participation because it includes
households that recycle at least once a month, as some households may not set out
recycling or organics each collection week. It more accurately indicates how
many households are participating in the recycling and organics recycling
programs overall, as opposed to the number of participants on a specific day.
o The studies will span one month of collections. The City will randomly select
sections to study for each daily route, with each section being comprised of about
200 households per day, for a total study of over 1,000 households. These same
sections will be studied every year for consistency.
o Over a four-week period, Contractor will tally the exact number of households
that set out recycling or organics recycling for collection in the morning of their
collection day, before the driver services the section. The four-week study will
track recycling set-out and participation rates over the five days of collections
during the week, totaling 20 days of set-out tracking.

•

Consortium Members will cooperate with the City in the coordination of one material
composition study of the City’s organics recycling each year. This may include, but is
not limited to altering areas of collection during study, delivery of partial loads to sort
location, and tracking collection data.

Delivery Location
•
•

Organics will be delivered to Shakopee Mdewakanton Sioux Community (SMSC)
Commercial Composting Facility.
Haulers will bring organics to SMSC on behalf of Hennepin County.
Page 3 of 4
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•
•

Bloomington residential contract loads of organics cannot be comingled with organics
collected from other residential or commercial accounts.
The City reserves the right to designate an alternative delivery location and/or
composting facility for organics recycling.

Payment (TBD)
•
•
•

•

All residents shall pay the same rate regardless of their choice to participate in the
Organics program.
The City will pay a per unit price for collection services to each Consortium Member for
each RDU.
Each Consortium Member shall bring organics to SMSC on behalf of Hennepin County
to utilize the Hennepin County subsidized organics tipping fee. Consortium Member’s
will be invoiced by the County for Bloomington residential organics, and will charge
(pass through) actual processing costs to the City each month.
Consortium Member’s shall provide weight slips from SMSC to the City each month.

Participation and Tonnage
Low Range
Households with City Garbage and
Recycling Service

High Range

22,000

22,000

30%

40%

6,600

8,800

3.5

3.5

Tons per week

11.55

15.4

Tons per year
Estimated Percent of RDUs that will
opt-out of receiving a cart prior to
initial cart roll out
Estimated Number of RDU Opt-Outs
prior to initial cart roll-out

600.6
20%

800.8
25%

4,400

5,500

Estimated Cart Set Out Rate
(Participation)
Org households
Lbs/hh/week

Page 4 of 4
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PLANNING FOR
RESIDENTIAL CURBSIDE
ORGANICS RECYCLING
March 1, 2021
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BACKGROUND




State requires metro counties to implement strategies to meet the
recycling goals and objectives
Organics has highest potential for meeting recycling goals
Hennepin County Ordinance 13 revisions:






Requires cities with more than 10,000 people to make curbside organics
available to residents by 2022 through contracting citywide or requiring
haulers to make service available upon request through licensing
requirement

Contract includes language for organics recycling


Rate for Strong Bag” method, $2/HH/month. Not currently feasible.



City reserves the right to consider alternative organics collection methods



If alternative method selected, a rate will be negotiated between City and
Consortium.

22,000 City solid waste customers


Current program cost: ~$6.4 million not including Curbside Cleanup



Anticipated organics service cost: ~$1.6 million

342

ORGANICS DROP-OFFS


1,685 residents signed up for drop-offs




1,380 have City solid waste service, or 6.3%
of total City solid waste customers

Interest continues to grow

Registered Users
2000
1500
1000
500

Rolling Total Number of People Signed Up

Dec-20

Oct-20

Aug-20

Jun-20

Apr-20

Feb-20

Dec-19

Oct-19

Aug-19

Jun-19

Apr-19

Feb-19

Dec-18

Oct-18

Aug-18

Jun-18

Apr-18

0
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PUBLIC ENGAGEMENT EFFORTS


Organics Survey


Open for one month in Summer 2019



1,486 responses



50% of respondents used drop-offs, 50% had never
used the drop-offs



74% were aware that Bloomington had an organics
drop-off program.



61% were somewhat likely to very likely to support
adding organics recycling at a cost of around $6 a
month



190 open ended comments requesting City to add
curbside organics



Focused Conversation facilitated by COED



Organics 101 Workshop



Sustainability Commission Outreach at Events



Compost Container Distribution at Events

344

SCHEDULE AND PROCESS
Task

Draft Scope of Services
Review Negotiation Process With Consortium
Review Scope of Service with Solid Waste Working Groups (SWWG) – Meeting #1
Review Scope of Service with Solid Waste Working Groups (SWWG) – Meeting #2
SWWG Scope of Service Recommendation to Full Council for Approval
Finalize Scope of Services - Send to Consortium
Consortium Develop Proposal
Consortium Pricing Due Date
City Evaluation Period
Staff Recommendation to Council for Approval
Draft Contract Language
Final Contract Review
Council Approval
Contract Amendment Signing
Implementation Start - (Consortium Order Trucks, Carts - City education and public
engagement
Submit Budget Request
City led public education campaign
Develop City Utility Billing procedures
Program Start

Parties Involved

PW
PW, Consortium
SWWGs
SWWGs
SWWG, PW, Council
PW
Consortium
Consortium
PW
PW, Council, Comm.
PW, Legal, Consortium
Legal
PW, Council
City Signees, Consortium

Date
Week of Jan 4th
Week of Jan 4th
Jan 21, 2021
Feb 18, 2021
Mar 1, 2021
Mar 8, 2021
Mar 8 - 29, 2021
Mar 29, 2021
Mar 29 – Apr 5, 2021
May 3, 2021
May 3 - Jun 14, 2021
Jun 14 - 18, 2021
June 28, 2021
July 2, 2021

PW, Comm., UB, Consortium
PW
PW, Comm.
PW, UB, Consortium
PW, UB, Comm., Consortium

July 2, 2021
June 2021
May 2021 – Jan 2022
July 2021 – Jan 2022
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KEY PROGRAM DECISIONS
 Contract


Does the City want to develop a more thorough program through contracting for the service citywide,
or instead just require that haulers offer the service through their annual City hauling license?

 All-Pay


or Subscription

If the City contracts for the service citywide, does Council think everybody should pay for the service
(like regular recycling), or just those who get the service (subscription service, like yard waste)?

 Method


of Collection

If the City contracts for the service citywide, does Council support a separate cart for organics
collection rather than “Strong Bag” co-collection method? The capacity for sorting “Strong Bags” from
garbage has still not been developed in the metro area, and therefore is not a currently viable option.

 Delivery


or Open Service

of Carts to All or Upon Request

If the City contracts for the service citywide, does Council think carts should be distributed only to
those that request one, or to all residents when the program is rolled out?
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CONTRACT OR OPEN SERVICE?
Contract for Citywide Service


Advantages




Advantages




Minimal time required by City

Disadvantages



Pricing will be the same for all residents



No certainty of service costs



Pricing will likely be more competitive than
open market



Price will vary for each resident in open
system.



Education will be easier to accomplish with
uniform program





More residents likely to participate as seen in
information from other cities

Could be confusing for residents to have one
solid waste service provided by hauler directly
and all other services provided by City



Support sustainability goals. Higher
participation will increase waste diversion.

Difficult to track how many residents are using
service



Difficult to track resident satisfaction with
service



Fewer residents likely to participate



More trucks on the road





Citizen survey shows majority of residents are
satisfied with contracted City garbage and
recycling program

Hauler License Requirement

Disadvantages


Requires more City administration and
oversight



Higher likelihood for resident opposition

SWWG Recommendation: Contract for Citywide Service
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METHOD OF COLLECTION?
Not
Available

Co-Collect with Garbage (“Strong Bag”)
•
•
•

Not
Available

Not available
Capacity to accept and sort organics bags from garbage in metro has not been
developed
Only offered through Randys, and sorted at their facility in Delano

Co-Collect with Yard Waste (“Strong Bag”)
•
•

Not available
Compost facilities not willing to accept yard waste mixed with food
waste

Separate Cart
Available

•
•
•

Available
Capacity to accept and process source separated organics exists
2 organics composting facilities and a few transfer stations accept source separated
organics

SWWG Recommendation: Separate cart for organics collection
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ALL-PAY OR SUBSCRIPTION?
All-Pay




Advantages


Higher participation likely



Support sustainability goals. Higher
participation will increase waste
diversion.



Lower cost for all than subscription
service



Pricing will be the same for all residents



Current contract language requires an
all-pay model



Organics survey results show majority of
residents support adding organics

Subscription


Advantages




Residents who do not support
organics would not be required to pay

Disadvantages


Less participation likely



Higher cost for residents that
subscribe



Does not support sustainability goals
due to less waste diversion

Disadvantages


Higher likelihood for resident opposition

SWWG Recommendation: All customers pay for service
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ALL-PAY OR SUBSCRIPTION?
HHs
Participation Rate
Total HHs w/
Participating
(HHs signed up for
Curbside Recycling
Organics Carts/Total HHs)
in Organics

City

City
Contract

Everyone
Pays

Minneapolis

Yes

Yes

City &
Consortium

Organics alone in cart

NA

53,135

107,392

49%

St. Louis Park

Yes

Yes

WM

Organics alone in cart

$6.00*

4,643

12,382

37%

Edina

Robbinsdale
Fridley

Hauler(s)

Collection Method Cost Per Month

~80% of HHs have carts
13,612 ~35% of City sets organics
cart out each week

Yes

Yes

Vierkant

Organics alone in cart

$5.50

13,612

Yes

No

Curbside
Waste

Organics alone in cart

$10.50

426

5,139

8%

No

Republic
Services

Organics alone in cart

$10.30 for residents
(Plus additional ~$10
paid by City)

240

7,000

3%

Yes

*In St. Louis Park, customers are billed quarterly, and are billed a base fee for all services. Organics makes up 22.1% of the Solid Waste Base Fee. A customer with
medium garbage cart pays $81.63 per quarter for all Solid Waste Services. This comes out to $6 a month allocated for organics.
**In Edina, organics carts were delivered to all HHs. Therefore, it is difficult to compare participation rate with other cities. To assess Edina’s participation rate, 350
we are
using the cart set out rate that hauler shares with City each month.

DELIVER CARTS TO ALL OR ONLY THOSE
THAT SIGN UP?
DELIVER TO ALL




Advantages


Less complicated on the front end to
plan, since all will receive a cart



Potential to receive more funding
through SCORE grant



Potential for more participation

DELIVER ONLY TO SIGN UPS


Disadvantages


May have higher contamination



May have frustrated residents who don’t
want cart.



Need to develop “opt-out” form for
residents to request the cart be
removed



Harder to understand true participation
in program



Advantages


Likely to have cleaner material
because residents who sign up will
likely understand how to use the
cart



Easier to understand participation
in program

Disadvantages


May require more City
administration to handle new signs
up. However, Cogsdale automated
service may greatly reduce time.

 SWWG Recommendation: Deliver carts to all with opt-out process prior to roll-out
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SCOPE OF SERVICES




Seeking support this evening to approve Scope of
Services
Draft includes SWWG recommendations for key decision
points
Other items included in scope of service:
 Delivery

location

 Cart

size
 Education requirements
 Studies
 Reporting
 Payment structure
352

QUESTIONS?
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Request for Council Action

Originator

Item

Maintenance

Solar Subscription Contract

Agenda Section

Date

ORGANIZATIONAL BUSINESS

March 1, 2021

Requested Action:

Motion by __________, seconded by ________ to approve the solar subscription contract with New Energy
Equity, LLC, for a not-to-exceed amount $14,333,555.

Item created by: Kim Larson, Maintenance
Item presented by: Dave Hanson, Assistant Maintenance Superintendent; and Greg Ackerson with Apex
Description:

The solar subscription contract is the final part of the 2019 Energy Efficiency Project that was developed and
implemented by Apex Facility Solutions, SBC. The original $2,054,257 project consisted of several energy saving
improvements such as LED lights, new boilers, building controls, and weather proofing and was completed in
2020.
The next step is participation in Xcel Energy’s Community Solar Garden Program. Similar to other improvements
done with the Energy Efficiency Project Apex put out a bid to solar garden developers available to Bloomington.
To qualify, the garden needs to be inside or adjacent to Hennepin County and of those available, New Energy
Equity, LLC offered the most savings. New Energy Equity, LLC is the solar garden owner and the $14,333,555 is the
cost of the total energy purchased from them over the contract term of 25 years. Xcel Energy will send the City a
guaranteed credit of $.007 per kilowatt hour generated by the solar garden. Our level of subscription is based on
5,000,000 kWhs (roughly 25% of our annual usage) and will provide an estimated first year savings of $35,000
over previous electric cost.
Some of the solar program highlights are:
• No upfront costs
• Savings only contract based on $.007 per kilowatt generated
• Promotes green initiative without impacting our facilities
Dave Hanson, Assistant Maintenance Superintendent, and Greg Ackerson with Apex will provide a short
presentation on the Community Solar Garden Subscription and the completed Energy Efficiency projects.

Attachments:

PowerPoint
354
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City of Bloomington
Efficiency Opportunities
Apex Facility Solutions, SBC
Presented By:
Greg Ackerson
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AGENDA

 Presentation Agenda
 Who is Apex
 Project Overview
 CSG Agreement
 Questions
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ABOUT
APEX

Apex, a privately-owned Specific Benefit Corporation (SBC), was
formed as a result of our ownership team growing tired of the
way Energy Service Companies delivered renewable energy and
energy efficiency projects. Our new business model has
changed the way our projects are developed, marketed, and
delivered. By leveraging our experience and expertise, we can
identify, quantify and implement energy efficiency and
renewable energy improvements and installations.

About Apex:
• Founded in 2012
• Located in Anoka, MN
• Over 150 years of combined industry experience
• Have successfully developed and implemented over $100 Million in self funding
efficiency projects
• Passionate about making a difference
• Professionally focused on resource conservation
• Organizationally focused on making a difference – Apex Foundation
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What We Do

Arenas

Improving ice arenas and other
gathering spaces

•
•
•
•
•

Water &
Wastewater

Transforming how we handle,
treat, and view wastewater

Construction
Management
Building High Performance
Facilities

Renewable
Energy

Implementing solar, wind and
geothermal energy resources

Work with the client to identify ways to save on Energy and O&M costs
Develop turn-key projects to implement Facility Improvements
Provide self-funding solutions that pay for themselves
Single point of contact and responsibilities
Focused on providing high performance facilities through superior Construction Management
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Project Summary
Completed Project

 LED Lighting: Public Works I/II, Civic Plaza, Salt
Building, FS-1, WTP
 Building Envelope: Public Works I/II, Civic Plaza,
 Control Replacements: Public Works, Civic Plaza
 High Efficiency Boilers: PW & WTP
 Pumping Savings: Smart Well Logic

•

Cost of Project: $2,095,814

•

25 Year Savings $6.6M

•

Annual Carbon Reduction: 1,049 Metric Tons

•

Deferred Maintenance Addressed: $334,913

Work Description

Total Expenditures

Cost

Guaranteed
Utility
Annual O&M
Savings
Savings

$2,095,825 $154,480

$13,866

Potential
Incentives

Net Cost

Simple
Payback

$46,166

$2,049,659

12.2
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Annual Carbon Reductions

• 2,312,451 Pounds of Carbon
o Greenhouse Gas Emissions
 227 Passenger Cars / 2.6 Million Miles
o CO2 Emissions
 1.15 Million Pounds of Coal / 5.8 Railcars
 178 Homes’ Electricity Usage
 133 Million Smartphones Charged
o Carbon Sequestered
 17,345 Trees / 1,370 Acres of Forest
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Project
Recap
• Project Finished $41,567 Under Budget

• Last Remaining Piece is to Enter Into Community Solar Garden Agreement
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Community Solar
Garden Subscription

•

An Xcel Energy Program
o 5 Subscribers per garden
o 40% maximum subscription per garden
o Solar Garden must be in located in same or contiguous county
o 25-year subscription term

•

No Cost To Enroll

•

Eligible for 120% of City’s Annual Usage

363

C i t y ’s S u b s c r i p t i o n
•

City’s Electrical Data
o Electrical Usage: ~8,000,000 kWh
o Rooftop Solar Capacity ~2,500,000 kWh
o Solar Subscription Capacity: ~10,000,000 kWh

•

Subscription Details
o Solar Garden Developer: New Energy Equity
o Value of Solar, Guaranteed Savings
o 5,000,000 kWh Subscription
o $0.07 per kWh Produced
o Estimated First Year Savings of $35,000
o Estimated 25 Year Savings of $824,458
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On-Site Solar Opportunity
>1.7 MW of Rooftop Solar Capacity

Civic Plaza

Water Treatment
Plant

Public Works

Ice Garden

Point of Reference – Brooklyn Park is the largest municipal solar installation in the State at 1.5 MW
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Questions?
Contact Us
Greg Ackerson
GregA@apex-co.us
763-355-7336
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Request for Council Action

Originator

Item

Maintenance

Property Option for Possible Fleet Maintenance Garage Site

Agenda Section

Date

ORGANIZATIONAL BUSINESS

March 1, 2021

Requested Action:

Motion by __________, seconded by ________ to authorize the Mayor and City Manager to execute an
agreement that preserves the city's ability to purchase the property at 1750 96th Street West substantially
consistent with the terms set forth in the staff report.

Item created by: Kim Larson, Maintenance
Item presented by: John Bradford, Maintenance Superintendent
Dan Wilson, Henning Professional Services
Description:

City staff presented the city council at the January 25, 2021 Council meeting regarding a property adjacent to the
salt shed, 1750 96th Street West, that is currently for sale. A preliminary examination of the site shows that it is
feasible to construct a fleet maintenance garage that substantially meets the needs of the City. Because the site is
currently on the market and has no tenants, it would avoid substantial relocation costs incurred when acquiring
the other adjacent properties that were studied and identified as suitable. Before acquiring the parcel, staff would
like to ensure that a maintenance garage will work on that site, and that it is the best option for the City.
Constructing on our existing land with a 135-space parking ramp to serve both employees and as overflow
parking for Civic Plaza events is another possibility.
The option being proposed for the parcel would allow staff time to complete a thorough examination of the site
and refine the other alternatives so that Council could make a decision in May 2021. The price for the option was
calculated based on the cost to lease the building at a discounted rate for the 4 month option period. City staff
communicated to the seller that it would be able to notify the seller on March 2, 2021, as to whether the terms of
this option are acceptable .
The terms of the option are as follows:
• Property owner will not sell or lease space until June 15, 2021.
• The City agrees to approximately $3,000,000 as a purchase price subject to appraisal, environmental review,
and Council approval.
• The City agrees to pay $7,000 per month for the option.
• The option cost applies to the purchase price at closing.

Attachments:
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Location Map and Site Diagram

368

Salt Shed

1750 96th St. W
(Subject Property)

PW North
Garage
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Request for Council Action

Originator

Item

Mayor's Office

City Council Policy & Issue Update

Agenda Section

Date

ORGANIZATIONAL BUSINESS

March 1, 2021

Requested Action:

Item created by: Denise Christenson, Mayor's Office
Item presented by: Jamie Verbrugge, City Manager
Description:

1. Updates to Council by the City Manager
2. Council Issue Identification
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Request for Council Action

Originator

Item

Mayor's Office

Meeting Attachments

Agenda Section

Date

Meeting Attachments

March 1, 2021

Requested Action:

No action required. This item will include any attachments, handouts, and sign-in sheets from the meeting that
were not included when the agenda was originally published.

Item created by: Denise Christenson, Mayor's Office
Description:

No action required. These are the attachments, handouts, and sign-in sheets from the meeting.
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