
  

1. Call  to Order
  

2. Roll Call
  

3. Salute to Flag
  

4. Prayer
  

5. Presentations
  

6. Petitions from Citizens (Two (2) Minute Maximum)
  

7. Receive and File Reports--Minutes--Correspondence of the Following:
   

 7.a Miss West Virginia Day Proclamation--to be included in Miss West Virginia Souvenir
Magazine--June 26, 2021

   

 7.b Updated brochure (4/16/2021) detailing the City of Martinsburg recycling program in
conjunction with the agreement with Apple Valley Waste, to be posted on City's various
information sites and available for distribution to public

  

8. Reports of Council as a Whole Committee
  

9. Report of Mayor
   

 9.a Reminder of Special Meeting schedule for Monday, April 26, 2020 at 5 PM for purposes
of public nuisance hearing for Red Roof Inn, 209 Viking Way

   

 9.b Reminder of  public hearings for Martinsburg Zoning Ordinance (MZO) re-write for
Thursday, May 6, 2021--two hearings--12:00 noon and 6:30 PM

  

10. Report of City Attorney
  

11. Report of City Manager
   

 11.a Projects Update
  

12. Unfinished Business
   

 12.a Third and Final Reading of Ordinance 2021-05 to amend Ordinance 2021-03, which
established job descriptions for the employees of the City of Martinsburg to create a
Human Resources Department

  

13. New Business
   

 13.a Approve/deny FY 2021-2022 levy rate
   

 13.b First and Second Reading of Ordinance 2021-06 to amend the Rules and Regulations of
the City of Martinsburg Fire Civil Service Commission

   

 13.c Approve/deny purchase of 2021 Dodge Ram 4x4 V-8 for the Public Works Department--
$27,224 (previously budgeted)--Stephen's Auto (State Contract)

   

 13.d Approve/deny service agreement and hardware purchase with Govolution for online
payments for building permits--$200 one time cost for hardware

   

 13.e Approve/deny update to the agreement with GKY& Associates for City of Martinsburg
Stormwater Financing and Outreach Study, Stormwater Level of Service and Regulatory
Compliance update--$9,859.70

   

City of Martinsburg
Special City Council Meeting
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5:00 PM
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 13.f Approve/deny Pay Application #2 between the City of Martinsburg and W. Harley Miller
for the E. Martin Street Project--$53,050.13

   

 13.g Approve/deny Change Order #5R1 between the City of Martinsburg and W. Harley Miller
for the Train Station Corridor Project--$17,988 for work related to relocating overhead
utility lines

   

 13.h Approve/deny Change Order #7 between the City of Martinsburg and W. Harley Miller for
the Train Station Corridor Project--$10,933--work related to overhead utility line
relocations at 213 E. Martin Street

   

 13.i Approve/deny Change Order #____ between the City of Martinsburg and W. Harley
Miller for the Train Station Corridor Project for work related to utility line relocation at the
intersection of Spring and E. Martin--$_____

   

 13.j Approve/deny agreement between the City of Martinsburg and Potomac Edison for work
related to removal of their overhead utility lines along E. Martin Street--$15,000 (est)

   

 13.k Approve/deny agreement between the City of Martinsburg and Potomac Edison for work
related to removal of their overhead lines at the intersection of E. Martin and Spring
Street--$50,000 (estimated)

   

 13.l Approve/deny agreement between the City of Martinsburg and Frontier for work related
to removal of their overhead lines along E. Martin--$8,552.33

   

 13.m Approve/deny agreement between the City of Martinsburg and Frontier for work related
to removal of their overhead lines at the intersection of E. Martin and Spring Street-
$24,410.10

   

 13.n Approve/deny agreement between the City of Martinsburg and Comcast for work related
to removal of their overhead lines at the intersection of E. Martin and Spring Street and
along E. Martin Street--$26,000

   

 13.o Discuss and take action as necessary regarding water tank repainting design
   

 13.p Approve/deny amendment to existing contract with Cornerstone Lawn Services to
include "Rose Garden" adjacent to the Berkeley County Historic Society (City owned lot)-
-$2,865.50

   

 13.q Discuss and take action as necessary regarding procedures for public hearings for the
Martinsburg Zoning Ordinance re-write

  

14. Executive Session
  

15. Adjournment
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CITY OF MARTINSBURG, WV 

SINGLE STREAM RECYCLING 

The City of Martinsburg is excited to announce 

a new agreement with Apple Valley Waste  

to begin a partnership for single stream recy-

cling. The City of Martinsburg will collect your 

recyclables as they have in the past and take 

them to Apple Valley Waste for sorting. Single 

stream recycling is the most convenient way to 

recycle with ease. All you do is put any and all 

allowable material into one bin and we do the 

rest. No curbside sorting is necessary.  

ACCEPTABLE ITEMS 

Magazines and Phone Books  

(catalogs and soft cover 

books) 

Newspaper  

(inserts and brochures) 

File Folders and Office Paper  

(all colors) 

Mail and Greeting Cards  

(junk mail and envelopes) 

Corrugated Cardboard 

(boxes, paper bags and bev-

erage holders) 

Paperboard Boxes  

(cereal, pasta and tissue) 

Paper Cartons  

(milk, juice and egg) 

Plastic Containers  

(#1 through #7) 

Metal Cans  

(aluminum, tin and foil) 

Glass Bottles Only 

How should recyclables be prepared? 

Recyclables should be rinsed clean of any food waste. 

Corrugated cardboard boxes should be broken down 

into smaller pieces. Lids and caps can remain on empty 

bottles. There is no need to tie newspaper or cardboard 

with twine. Anticipated start date of May 1, 2021.  

You can still bring you recycling to the  

City’s Recycling Center at 325 E Stephen St.  

on Saturday’s from 8:30am - 2:30pm. 

Can recyclables be put in clear plastic bags? 

No. Plastic bags are not accepted in the Apple Valley  

Recycling program. Many grocery and retail stores offer 

plastic bag recycling. 

If your garbage collection days are Monday and  

Thursday, your recycling days are the first and third 

Wednesdays of the month.  If your garbage collection 

days are Tuesday and Friday, your recycling days are  

the second and fourth Wednesdays of the month.   

For any further information contact the  

Public Works Department at (304)264-2126.  
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ORDINANCE 2021-05 

AN ORDINANCE AMENDING ORDINANCE 2021-03 WHICH ESTABLISHED JOB 
DESCRIPTIONS FOR EMPLOYEES OF THE CITY OF MARTINSBURG, WEST 

VIRGINIA 

Be it enacted and ordained by the City Council of the City of Martinsburg that Ordinance 2020-
14 be amended at Section 4 to read: 

 
 Section 4:  Assigned Strength  
 

Finance Department Assigned Strength: 

  Human Resources Director—Decrease from 1-0  

 

Human Resources Department Assigned Strength: 

 Human Resources Director—Increase from 0-1 (Paygrade 23) 

 Human Resources Assistant—Increase from 0-1 (Paygrade 14) 

 

Introduced: April 8, 2021 

Adopted:      

This Ordinance is in effect upon adoption.  

             ________________________________ 

       Harriet Johnson, Mayor 

Attest: 

______________________________________ 

Gena Long, City Recorder          
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ORDINANCE 2021-06 
 

AN ORDINANCE TO AMEND THE RULES AND REGULATIONS OF THE 
FIRE CIVIL SERVICE COMMISSION OF THE CITY OF MARTINSBURG, 
WEST VIRGINIA AS ADOPTED BY THE MARTINSBURG CITY COUNCIL  

 
Be it enacted and ordained by the City Council of the City of Martinsburg that the Rules 
and Regulations of the Fire Civil Service Commission of the City of Martinsburg, West 
Virginia as adopted by the Martinsburg City Council, be amended as follows:  
 
Rule III: Application for Employment 

 
Section 1: 
The Commission shall require persons applying for employment with 
Martinsburg Fire Department to file with the City of Martinsburg a formal 
application in which the applicant shall complete in his/her own handwriting. The 
Commission shall, at is discretion, announce a cut-off time for accepting 
applications. A date and time will be announced by the Commission for the last 
date the application will be accepted.  

 
Rule IV: Qualifications for Positions as Firefighter/EMT-Basic, Firefighter EMSA-
Intermediate and Firefighter/EMT-Paramedic 
 

Section 1:  
 
4. The applicant shall obtain certification as an EMT-Basic by the West Virginia 
Medical Services within ninety (90) days  one-hundred-fifty (150) days of 
employment with the City of Martinsburg Fire Department. Failure to obtain 
certification as an EMT-Basic by the West Virginia Office of Emergency Services 
within the time frame shall result in dismissal from employment. A one-time 
sixty (60) day extension may be granted by the Commission for good cause 
shown, upon request of the Chief of the Martinsburg Fire Department.  

 
Rule VI: Grading Procedures 
 

Written Examination 
The written examination given by the Commissioners shall constitute 80% or 80  
100% or 100 points of the total possible perfect grade of 100% or 100 points.  
 
Oral Examination 
The oral examination given by the Commissioners shall constitute one (1) to 
twenty (20) points for each candidate, and shall not exceed twenty (20) points.  

 
Rule VII: Residency Requirements for Appointees to the Martinsburg Fire Department 
 

Section 1:  
Any fire personnel employed by the City of Martinsburg with an appointment 
date after the effective date of these residency requirements shall establish and 
maintain his/her permanent physical residence within a 20 fifty-mile radius of the 
Berkeley County Court House, located at Queen and King Streets, Martinsburg 
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West Virginia and shall continue to maintain his/her permanent physical residence 
within the residency area for the entire period of his/her active employment with 
the City of Martinsburg Fire Department.  
 
Section 2:  
Any fire personnel who do not reside within this area at the time of his/her 
appointment shall establish his/her physical residence within the specified area 
within ninety (90) calendar days of the first day of employment with the City of 
Martinsburg Fire Department. An extension of this period shall not exceed ninety 
(90) calendar days; however, an extension may be granted by the Fire Civil 
Service Commission upon receipt of a written request for such an extension.  Any 
such request will be considered by the Commission only upon sufficient evidence 
that strict enforcement of the requirement would present a substantial hardship on 
the fire personnel requesting the extension.  In no case shall the Commission 
delay the enforcement of this rule beyond the ninety (90) day extension period. 

 
Martinsburg Fire Department Physical Agility Stations 

 
Physical Agility Stations 
 
Event 1: Claustrophobia Test 
For this event, you must crawl through a maze. At a number of locations in the 
maze, you must navigate around, over and under obstacles. Your movement will 
be monitored throughout the maze. This is a non-timed event, but you are 
expected to complete this event in a timely manner. For this event, candidates will 
be required to wear a weighted vest and use, SCBA Equipment and a black-out 
mask.  
 
 

Ordinance shall be in effect immediately upon passage.  
  
Introduced:   April 20, 2021 
 
Adopted: 
 
       _________________________  
       Harriet Johnson, Mayor 
Attest: 
 
_________________________ 
Gena Long, City Recorder 
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Master Subscription Agreement 
This Master Subscription Agreement (the "Agreement") is entered into 
between   Govolution LLC  (“Govolution”) and City of Martinsburg, WV 
(“Subscriber”), whose principal place of business is located at 232 N Queen 
Street, Martinsburg, WV 25401 on this date the _______ day of 
________________, 2021  (the “Effective Date”). In consideration of the 
mutual promises set forth herein, the sufficiency of which hereby is 
acknowledged, the parties agree as follows: 

 
1. SERVICES. Subject to the terms of this agreement, Govolution shall 

provide to Subscriber Internet-based electronic payment services (the 
“Subscribed Services”) using a third party’s proprietary software 
applications for the purpose of processing credit card and/or ACH 
payments as specified in Attachment 1.  

 
2. PAYMENT. Subscriber shall pay Govolution in accordance with 

Attachment 1 – Price Schedule. 
 

 
3. TERM. The term of this agreement shall be for a period of ___3___ 

years from the date of the Agreement, with automatic annual renewals 
until termination notice is provided by either party, as required in 
section 4. 

 
 
4. TERMINATION. Either party may elect to terminate this Agreement by 

giving the other party at least thirty (30) days advance written notice 
prior to the date of termination. In the event of such termination the 
Subscriber shall be responsible for all fees, costs and charges incurred 
prior to the date of termination. 
 

 
5. PROPRIETARY RIGHTS. Subscriber acknowledges that Govolution 

and/or its licensors own all intellectual property rights in the Subscribed 
Services, including without limitation all hardware and software 
components and any associated documentation, and all 
customizations, developments and derivative works made therefrom. 
The parties agree that this Agreement does not grant Subscriber any 
rights to patents, copyrights, trade secrets, trade names, or 
trademarks, registered or unregistered, or any other rights or licenses 
with respect to the Subscribed Services, other than those agreed to 
herein and described in Attachment 1.  
 

6. SUBSCRIBER OBLIGATIONS. Subscriber shall provide Govolution 
with full, good faith cooperation and such information, assistance and 
support as Govolution reasonably deems to render the Subscribed 
Services. 

 
6.1. Technical Representative. Subscriber shall designate a technical 

representative, who is knowledgeable of Subscriber’s technical 
requirements and authorized to provide guidance and instruction 
to Govolution, to serve as primary point of contact with 
Govolution or Govolution’s third party agent for technical 
purposes.  

 
6.2. Data Maintenance and Backup Procedures. Govolution shall 

maintain and update the databases and associated files utilized 
in the Subscribed Services on behalf of Subscriber, and 
Subscriber agrees that Govolution has the sole right to do so. In 
connection with such maintenance and updates, Subscriber shall 
test, and/or assist Govolution in testing, the consistency and 
completeness of such maintenance and updates as Govolution 
reasonably requests.  

 
 

6.3. In the event of any loss or damage to Subscriber’s data, 
Subscriber’s sole and exclusive remedy shall be for Govolution 
to use commercially reasonable and good faith efforts to replace 
or restore the lost or damaged data from the latest backup, 
which Govolution has maintained in accordance with its standard 
archival procedures. 

 
 
6.4. Taxes:  Subscriber shall be responsible for any federal, state or 

local taxes based on the Subscribed Services (other than taxes 
based on Govolution’s net income). Such taxes shall be billed to 
and paid by Subscriber, in addition to the fees and expenses 
stated above. 

 
 
7. CONFIDENTIALITY By virtue of this Agreement, the parties hereto 

may have access to information that is confidential to one another (the 
“Confidential Information”). Confidential Information shall include, but 
not be limited to, source code, algorithms, formulas, methods, know-
how, processes, designs, new products, developmental work, 
marketing requirements, marketing plans, Subscriber names, 
prospective Subscriber names, the terms and pricing under this 
Agreement and all information clearly identified in writing at the time of 
disclosure as confidential. The obligations imposed by this Section 7 
shall survive the expiration or earlier termination of this Agreement. 

 
7.1. Exceptions:  A party’s Confidential Information shall not include 

information that (a) is or becomes a part of the public domain 
through no act or omission of the other party; (b) was in the 
other party’s lawful possession prior to the disclosure and had 
not been obtained by the other party either directly or indirectly 
from the disclosing party; (c) is lawfully disclosed to the other 
party by a third party without restriction on disclosure; or (d) is 
independently developed by the other party.  

 
7.2. Use and Nondisclosure: The parties agree, unless required by 

law, not to make each other’s Confidential Information available 
in any form to any third party, except Govolution’s 
subcontractors, accountants and/or attorneys, or to use each 
other’s Confidential Information for any purpose other than the 
implementation of this Agreement. Each party agrees to take 
all reasonable steps to ensure that Confidential Information is 
not disclosed or distributed by its employees or agents in 
violation of the terms of this Agreement. In the event that 
disclosure is required by law, to the maximum extent possible, 
prior to making the disclosure the disclosing party shall first 
provide the other party with written notice that disclosure is 
required by law and provide that party with a reasonable 
opportunity to make legally permissible objections or otherwise 
present evidence establishing that disclosure is not required by 
law. 

 
 
8. WARRANTY. Govolution:  (a) warrants that the Subscribed Services 

will substantially comply with the specifications set forth in this 
Agreement; and (b) shall implement policies and procedures to 
maintain the security of cardholder data that Govolution possesses, 
stores, processes or transmits on behalf of the Subscriber, or to the 
extent that Govolution could impact the security of the Subscriber’s 
cardholder data environment, in accordance with applicable payment 
card industry data security standard (PCI-DSS) requirements.  

 
9. LIMITATIONS ON LIABILITY. To the maximum extent permitted by 

law, in no event shall Govolution and/or its parents, subsidiaries, 
affiliates, officers, directors, shareholders, employees and agents be 
liable, under any circumstances or legal theories whatsoever, to 
Subscriber or any third party for any loss of profits, revenue or 
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goodwill, loss of savings, loss of use or data, interruption of business, 
cost of substituted facilities or services, or for any indirect, special, 
incidental or consequential damages of any character, even if 
Govolution is aware of the risk of such damages, that result in any way 
from Subscriber’s or any third party’s use of or inability to use the 
Subscribed Services, or that result from errors, defects, omissions, 
delays in operation or transmission, or any other failure of performance 
of the Subscribed Services.  
 

 
9.1. Subscriber understands and agrees that Govolution does not 

and cannot control the flow of data to or from Govolution’s data 
center and other portions of the Internet. At times, actions or 
inactions of such third parties can impair or disrupt 
connections to the Internet or portions thereof. Govolution 
disclaims any and all liability resulting from or related to such 
events. In addition to and not in limitation of the foregoing, 
Subscriber acknowledges and agrees that the Subscribed 
Module(s) is intended for access and use by means of web 
browsing software, and that Govolution does not commit to 
support any particular browsing platform or technology, 
including assistive technology. 

 
9.2. Subscriber understands and agrees that Govolution shall not be 

responsible for the security of data residing on the server of 
Subscriber or any third party to this Agreement (including 
without limitation the general public, financial institution or third 
party processor) or for the ability or inability of such third 
parties to transact, receive, obtain, exchange or transmit data 
to or from a server(s) controlled by Govolution. 

 
 
10. INDEMNIFICATION. To the maximum extent permitted by law, 

Subscriber agrees to indemnify and hold Govolution, its employees 
and agents harmless from and against all claims or demands from third 
parties arising out of any acts and/or omissions of Subscriber or its 
employees or agents to the extent that such claims or demands are not 
the result of a negligent act or omission by Govolution, its employees 
or agents. 

 

11. NOTICES. Except as otherwise expressly stated in this Agreement, 
any notices or communications required or permitted under this 
Agreement shall be deemed to have been duly given only if in writing 
and delivered to the address of the receiving party as follows: 

 
 
Govolution LLC 
2000 N 14th St., Suite 600 
Arlington, VA 22201 

 
Subscriber: 

 
 Notices shall only be sent via (a) certified U.S. mail, return receipt 

requested, postage prepaid; (b) overnight courier, postage prepaid; or 
(c) via hand delivery.  

12. ENTIRE AGREEMENT. This Agreement (and any exhibits and/or 
schedules attached hereto) constitutes the entire agreement between 
the parties regarding the subject matter hereof and supersedes and 
merges any and all prior proposals, understandings, agreements and 
representations, whether oral or written.  

 
13. MODIFICATION. This Agreement may not be modified except by a 

written instrument duly executed by the parties hereto. 
 

 

14. HEADINGS AND SUBSECTIONS. Section headings are provided for 
convenience of reference and do not constitute part of this Agreement. 
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15. SEVERABILITY; NO WAIVER. If any provision of this Agreement is 
held to be invalid or unenforceable for any reason, the remaining 
provisions will continue in full force without being impaired or 
invalidated in any way. The parties agree to replace any invalid 
provision with a valid provision that most closely approximates the 
intent and economic effect of the invalid provision. The waiver by either 
party of any provision of this Agreement will not operate or be 
interpreted as a waiver of any other or subsequent breach. 

 
 
16. ASSIGNMENT. Neither party may assign or delegate any or all of its 

rights (other than the right to receive payments) or its duties or 
obligations hereunder without the consent of the other party; provided, 
however, that either party may assign this Agreement, without the 
need to obtain the consent of the other party, to an Affiliate of such 
party or to a successor in interest resulting from a merger, acquisition 
or sale of all or substantially all of the assets to which this Agreement 
relates. An assignee of either party authorized hereunder shall be 
bound by the terms of this Agreement and shall have all of the rights 
and obligations of the assigning party set forth in this Agreement. 

 
 
17. NO THIRD PARTY BENEFIT. The provisions of this Agreement are for 

the sole benefit of the parties hereto. This Agreement confers no 
rights, benefits or claims upon any person or entity not a party hereto. 

 
 
18. RELATIONSHIP OF THE PARTIES. The parties will be and shall act 

as independent contractors and not as an agent or partner of, or joint 
venture with, the other party for any purpose. Neither party by virtue of 

this Agreement shall have any right, power, or authority to act or create 
any obligation, express or implied, on behalf of the other party. 

 
 
19. FORCE MAJEURE. Either party shall be excused from performance 

and shall not be liable for any delay in whole or in part, caused by the 
occurrence of any contingency beyond the reasonable control of the 
excused party or its subcontractors or suppliers including, but not 
limited to, war, sabotage, insurrection, riot or other act of civil 
disobedience, act of public enemy, failure or delay in transportation or 
communications systems, act of any government or any agency or 
subdivision thereof affecting the terms hereof, accident, fire, explosion, 
flood, severe weather or other act of God.  

 
 
20. GOVERNING LAW. This agreement shall be governed by and 

construed in accordance with the laws of the Commonwealth of 
Virginia. All disputes arising out of this Agreement shall be subject to 
the exclusive jurisdiction and venue of the applicable state court of the 
Commonwealth of Virginia (or, if there is exclusive federal jurisdiction, 
U.S. District Court, and the parties hereby consent to the personal and 
exclusive jurisdiction of these courts and hereby agree that such courts 
are a convenient forum for any disputes hereunder. 

 
 
21. FEES. Merchant card services fees will be automatically deducted 

from a client-defined account on a monthly basis. Technology fees can 
be automatically deducted from a client-defined account on a monthly 
basis, or Govolution can invoice the Subscriber monthly for fees due. 

 
 

 
 

IN WITNESS WHEREOF, authorized representatives of the parties hereto have executed this Agreement, effective as of the date 
first written above. 

Subscriber: Govolution 
By:___________________________________ By:__________________________________ 
Name:_________________________________ Name:_______________________________ 
Title:__________________________________ Title:________________________________ 
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ATTACHMENT 1 – PRICING SCHEDULE 
 

The pricing options below reflect using payment and merchant services through Govolution’s Velocity Payment System and 
corporate processor, First American Payment Systems.   

OPTION #1: SERVICE FEE MODEL (CONVENIENCE FEE MODEL) 

In a Service Fee (Convenience Fee) pricing model, the Customer makes payment for the sum of the principal amount plus an 
additional fee (“Service Fee”) to cover the cost of the transaction.  The Client will not be charged credit card or ACH processing 
costs.  The Service Fee pricing offered below includes all configuration, deployment, implementation, training, testing, 
compliance, and customer support and maintenance services. Govolution offers this pricing to all agencies, departments, and 
other entities that operate under the governmental structure of the Client. In addition, Govolution will typically absorb any 
increases in interchange fees mandated by the credit card brand rules.  However, Govolution reserves the right to request to 
increase the charged service fee if the card brands increase their interchange fees substantially. 
  
SERVICE FEE MODEL FOR GOVERNMENT PAYMENTS – NO COST SOLUTION TO THE CITY  

Payment Type Service Fee Per Transaction 

 
Credit/Debit Card 
 

 
TBD  

 
Electronic Check/ACH  
 

TBD  

 
• The Client will receive the payment amount settled into an account designated for the specific e-Government application (e.g. personal 

property tax, real estate tax, etc.). Govolution will retain the service fee. 
 
• If using IVR solution, the service fee will increase by 0.05% to cover all IVR call minutes. Please note that each IVR application includes a 

single standard IVR call script utilizing Govolution pre-recorded professional voice prompts and a single workflow will be provided.  Each 
additional recorded language and/or workflow is classified as a separate call script.  Additional call scripts or non-standard recorded 
voice prompts will be quoted at the prevailing rate. 

 
 
• Any necessary POS hardware (ex: terminals, swipers and check readers) will be quoted at the prevailing rates plus shipping. 
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SERVICE FEE (CONVENIENCE FEE) APPLICATIONS - PROVISION OF THE SERVICES 
1.     Provisions: Govolution shall provide the Services in accordance with the following guidelines: 

 Govolution will charge customer (“Cardholder” or “Customer”) a “Service Fee” for each Card or Electronic Check transaction 
processed (the “Service Fee”), to be collected in addition to the corresponding Subscriber Payment as part of a unified Card 
transaction.  

 Except for any fees to be paid by Subscriber as set forth in Attachment 1, Govolution shall not charge the Subscriber an additional 
fee for Service Fee transactions. Enhancements to the Services or additional Services not provided for in this agreement, and any 
related fees payable by Subscriber in connection therewith, will be mutually agreed in writing by Provider and Subscriber. 

 With respect to all “refund” Card transactions that are substantiated by a Card holder and approved by an authorized representative 
of Govolution and Subscriber:  (i) Govolution shall refund to the Cardholder the corresponding Subscriber Payment and Service Fee; 
and (ii) shall debit the Subscriber’s depository bank account (the “Subscriber Bank Account”) for the amount of the corresponding 
Subscriber Payment. 

 With respect to all “chargeback” Card transactions that are substantiated by a Cardholder and for which Govolution has been 
charged by the relevant Card Issuer, Govolution shall debit the Subscriber Bank Account for the amount of the corresponding 
Subscriber Payment. 

 Govolution shall settle Subscriber Payment transactions to the appropriate Card organizations, and forward all Subscriber Payments 
to the Subscriber Bank Account. Govolution shall retain all Service Fees collected by it hereunder. In the event that Govolution is 
unable to collect all amounts owed by Subscriber hereunder through debiting the Subscriber Bank Account, Subscriber shall 
promptly pay all owed amounts to Govolution in immediately available funds. 

 Govolution will notify each Customer of the dollar amount of all Subscriber Payments and Service Fees to be charged to his/her Card 
and obtain the Customer’s approval (electronic or otherwise) of such charges prior to initiating Card authorizations. 

 Govolution will provide Customer with electronic confirmation of Card transactions. 
 Govolution will retain Card authorization logs and transaction records for such period of time as required by applicable law and the 

regulations of the respective Card organizations. 
 

2.    Subscriber’s Obligations: In order to provide the Services as outlined in this agreement, Subscriber shall comply with the following: 
 Prior to Govolution’s commencement of the Services, Subscriber will enter into all applicable merchant agreements and fully adhere 

to the rules, regulations and operating procedures of the various Card organizations, including without limitation the Payment Card 
Industry Data Security Standards and rules and regulations governing the use of specific Card logos and marks. 

 Other than permitting Govolution to charge the Service Fees in accordance with this Agreement, Subscriber will not impose any 
surcharge or other penalty on Card transactions made by Customer for Subscriber Payments. 

 Subscriber will reimburse Govolution for all chargeback actions resulting from overpayments, duplicate or misapplied payments or 
unauthorized charges that are substantiated by a Cardholder and approved by authorized representatives of Govolution and 
Subscriber. Subscriber will provide to Govolution all necessary documents and correspondence in connection with such a transaction 
or other similar refund transaction. 

 Subscriber will establish a reasonable adjustment policy to accommodate adjustments that are required in the normal course of 
Subscriber’s daily operations. 

 Subscriber will not require, as a condition to making a Subscriber Payment, that a Cardholder agree in any way to waive such 
person’s rights to dispute the transaction with the Card issuer for legitimate reasons. 

 Subscriber will make a reasonable effort to promote the Services to Customers. These promotions may include publishing the 
relevant telephone number and URL for Subscriber Website on instruction booklets, tax preparer communications, taxpayer 
information publications, citations and notices, bills as applicable, and related marketing materials. 

 Subscriber shall promptly reimburse Govolution for any fines, fees or other amounts for which Govolution is charged but that are 
Subscriber’s responsibility, obligation or liability under any merchant agreement, including without limitation any chargeback 
amount, chargeback fine or fee, PCI-related fine or fee, Card network fine or penalty, non-sufficient funds fine, penalty or amount, 
and any other amounts that are Subscriber’s responsibility, obligation or liability under any merchant agreement but for which 
Govolution is charged. 
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iPP 320

• A fast, secure point of sale (POS) and point 
of payment solution.

• Improve customer experience through an 
intuitive interface and contactless payment 
acceptance.

• Expand consumer choice by accepting 
multiple methods of electronic payment.

• Speed payment system integration with 
seamless plug-and-play installation.

The consumer-facing
solution for fast & secure 
payment acceptance

smartcard magstripesecurity contactless
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Countertop checkout with a fast, secure payment solution.

Highest Security
As a PCI PTS 4.x certified solution, the iPP 320 ensures secure data and 
application management and enables highly secured electronic transactions. 
The smart terminal also complies with SRED and Open protocol modules. The 
optional PIN privacy shield ensures PIN-entry confidentiality.

All Payment Options
In addition to accepting EMV chip & PIN, magstripe, and NFC/contactless
payments, the iPP 320 also supports new NFC technologies, such as loyalty, 
and wallets.

Designed for Retail 
Robust and optimized for fast checkout, the iPP 320 is designed to
meet the needs of intense retail environments. It is compact, requires 
minimum counter space and provides easy handling. A large
15-key backlit keypad, LCD display and function keys allow comfortable,
convenient interactions.

All Connectivity & Communication
The iPP 320 connects to an ECR, a POS or a PC via direct connection,
such as Ethernet or RS232. This plug-and-play device is equipped with a 
single multi-point mono connector cable for seamless integration.

Telium 2 Operating System
Powered by Ingenico Group, Telium 2 technology is the result of 30 years’
of experience in the payment industry. Secure, highly integrated and fast, 
Telium 2 is a world leading platform for secure payment services. With 
advanced functions, it can easily manage more than 2,000 graphical libraries 
and handle new business service apps. Telium 2 is the fully scalable, reliable 
operating system embedded into Ingenico Group’s 27 million terminals 
deployed worldwide.

iPP300 Series		  iPP 320

Processor  	 ARM 9 & ARM 7	  ••

Memory	 128 MB flash	  ••

	 32 MB SDRAM	  ••

	 μSD supporting up to 8G	  ••

SAM		  3

Card Readers	 Smart card	  ••

	 Magstripe 	  ••

	 Contactless	  ••

Display		  LCD 128 x 64 
		  White backlit

Terminal Connectivity	 	 USB

		  RS232

		  Ethernet

Keypad	 Backlit operational keys	 15

Audio	 Buzzer	  ••

Power Supply	 Powered USB	 5V 500 mA

	 Powered RS232	 5V or 12V

	 Powered Ethernet	 POE compliant with 802.3af

	 External power supply	 Optional

Terminal Size	 L x W x H	 6.61" x 3.26" x 1.57"

Weight		  9.41 oz

Relative Humidity	
		  85% HR to 131°F (55°C)

Optional	 PCI compliant	 Additional or factory-mounted privacy shield 
Privacy Shield		

Environment	 Operating temperature	 32°F to 113°F (0°C to +45°C)

	 Storage temperature  	 -4 to 131°F (+20°C to +55°C)
	  	

Security	 Online & offline	 PCI PTS 4.x certified

www.ingenico.us
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