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CITY OF ONTARIO
CITY COUNCIL/HOUSING AUTHORITY

AGENDA
SEPTEMBER 7, 2021 

 

WELCOME to a meeting of the Ontario City Council.

All documents for public review are on file with the Records Management/City
Clerk’s Department located at 303 East B Street, Ontario, CA 91764.
Anyone wishing to speak in person during public comment or on a particular
item will be required to fill out a blue slip. Blue slips must be turned in prior to
public comment beginning or before an agenda item is taken up. The Clerk will
not accept blue slips after that time. To comment by email, submit your
comments no later than 4:00 p.m. on the day of the meeting by emailing your
name, agenda item you are commenting on and your comments to
publiccomments@ontarioca.gov. All comments received by the deadline will be
forwarded to the City Council for consideration before action is taken on the
matter and will be entered into the record.
Comments will be limited to 3 minutes.  Speakers will be alerted when they have
1 minute remaining and when their time is up.  Speakers are then to return to
their seats and no further comments will be permitted.
In accordance with State Law, remarks during public comment are to be
limited to subjects within Council’s jurisdiction.  Remarks on other agenda
items will be limited to those items.
Remarks from those seated or standing in the back of chambers will not be
permitted.  All those wishing to speak including Council and Staff need to be
recognized by the Chair before speaking.
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ORDER OF BUSINESS
 
The regular City Council and Housing Authority meeting begins with Closed Session
and Closed Session Comment at 5:30 p.m., Public Comment at 6:30 p.m.
immediately followed by the Regular Meeting and Public Hearings.  No agenda item
will be introduced for consideration after 10:00 p.m. except by majority vote of the
City Council.

WEARING A MASK DURING THE PUBLIC MEETING IS STRONGLY
ENCOURAGED. (EQUIPMENT FOR THE HEARING IMPAIRED AVAILABLE
IN THE RECORDS MANAGEMENT OFFICE)

 

CALL TO ORDER (OPEN SESSION)

 
ROLL CALL

Wapner, Bowman, Dorst-Porada, Valencia, Mayor/Chairman Leon
 

CLOSED SESSION PUBLIC COMMENT 
 
The Closed Session Public Comment portion of the Council/Housing Authority
meeting is limited to a maximum of 3 minutes for each speaker and comments will
be limited to matters appearing on the Closed Session.  Additional opportunities for
further Public Comment will be given during and at the end of the meeting. 

 
CLOSED SESSION

GC 54956.9 CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
           City of Ontario vs. Lam/Corradi, Riverside Superior Court, Case No. RIC 1901791
 

GC 54956.9 CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
          City of Ontario vs. EMSET, Riverside Superior Court, Case No. RIC 1901791
 

GC 54956.8 CONFERENCE WITH REAL PROPERTY NEGOTIATORS
          Property: APNs: 1048-353-13 and 1048-353-14; 204-206 West D Street and 221 West E Street;
          City/Authority negotiator: Scott Ochoa or his designee; Negotiating parties: Frontier of
          California Inc.; Under negotiation: Price and terms of payment.
 

GC 54956.8 CONFERENCE WITH REAL PROPERTY NEGOTIATORS
          Property: APNs: 1051-271-06, 1051-271-66 and 1051-271-67; 2502-2556 South Euclid Avenue;
          City/Authority negotiator: Scott Ochoa or his designee; Negotiating parties: Series III, Ontario
          Enterprises, of the Wolf Family Series LP and Series VII, 2502 South Euclid Avenue, of the Wolf
          Family Series LP; Under negotiation: Price and terms of payment.

CITY HALL 303 EAST B STREET, ONTARIO, CA 91764 - www.ontarioca.gov
SEPTEMBER 7, 2021

2

https://d2kbkoa27fdvtw.cloudfront.net/ontarioca/c58121d3c11b301971f0e2c17ab763760.pdf


 ATTACHMENT:  20210907 Closed Session

 
GC 54956.8 CONFERENCE WITH REAL PROPERTY NEGOTIATORS

          Property: APN: 1048-564-03; 137-143 North Euclid Avenue; City/Authority negotiator:
          Scott Ochoa or his designee; Negotiating parties: Y&A Investment, LLC; Under negotiation:
          Price and terms of payment.
 

GC 54956.9 (d)(1), CONFERENCE WITH LEGAL COUNSEL, EXISTING LITIGATION: 
Jay Spicer v. City of Ontario, et al., Superior Court of California, County of San Bernardino,
Case No. CIVDS1711812

 
GC 54956.9(d),  CONFERENCE WITH LEGAL COUNSEL – ANTICIPATED LITIGATION

          Two (2) cases

 
PLEDGE OF ALLEGIANCE

Mayor pro Tem Wapner
 
INVOCATION

Pastor Ernest Benion Jr, The Church of God
 
REPORT ON CLOSED SESSION

City Attorney
 

PUBLIC COMMENTS 6:30 p.m. 
 
The Public Comment portion of the Council/Housing Authority meeting is limited to
30 minutes with each speaker given a maximum of 3 minutes.  An opportunity for
further Public Comment may be given at the end of the meeting.  Under provisions
of the Brown Act, Council is prohibited from taking action on oral requests.

To comment by email, submit your comments by email no later than 4:00 p.m. on
the day of the meeting by emailing your name, agenda item you are commenting on
and your comment to publiccomments@ontarioca.gov. All Comments received by
the deadline will be forwarded to the City Council for consideration before action is
taken on the matter and entered into the record.

As previously noted -- if you wish to address the Council, fill out one of the blue slips
at the rear of the chambers and give it to the City Clerk. 
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1. APPROVAL OF MINUTES

 ATTACHMENT:  20210803 C Minutes
  
2. BILLS & PAYROLL

  
3. A RESOLUTION APPROVING THE FILING OF AN APPLICATION FOR GRANT FUNDS

FOR THE STATEWIDE PER CAPITA PROGRAM FOR LOCAL PARK REHABILITATION,
CREATION, AND IMPROVEMENTS

 ATTACHMENT:  20210907 Resolution For Prop 68 Grant Funds^01 RESO^RM

AGENDA REVIEW/ANNOUNCEMENTS
  
The City Manager will go over all updated materials and correspondence received
after the Agenda was distributed to ensure Council Members have received them.
 He will also make any necessary recommendations regarding Agenda modifications
or announcements regarding Agenda items to be considered. 

 

CONSENT CALENDAR 
 
All matters listed under CONSENT CALENDAR will be enacted by one motion in
the form listed below – there will be no separate discussion on these items prior to
the time Council votes on them, unless a member of the Council requests a specific
item be removed from the Consent Calendar for a separate vote.
 
Each member of the public wishing to address the City Council on items listed on
the Consent Calendar will be given a total of 3 minutes.

Minutes for the regular meetings of the City Council and Housing Authority of August 3, 2021,
and approving same as on file in the Records Management Department.

Bills July 30, 2021 through August 19, 2021, and Payroll July 18, 2021 through August 14, 2021
when audited by the Finance Committee.

That the City Council take the following action: 
 

A. Adopt a resolution approving the filing of an application for grant funds through the State
Department of Parks and Recreation for the Statewide Per Capita Grant Program under the
Parks, Environment and Water Bond Act of 2018 (Proposition 68) for the Sam Alba Park
revitalization project; and

B. Authorize the City Manager to execute any documents or agreements, such as
memorandums of understanding to complete the application and implement the program.

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF ONTARIO,
CALIFORNIA, APPROVING APPLICATION(S) FOR PER CAPITA GRANT
FUNDS.
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4. ACCEPTANCE OF A WRITTEN PETITION TO CREATE A COMMUNITY FACILITIES

DISTRICT; AND A RESOLUTION OF INTENTION TO ESTABLISH CITY OF ONTARIO
COMMUNITY FACILITIES DISTRICT NO. 62 (ONTARIO COMMERCE CENTER
SERVICES) AND TO AUTHORIZE THE LEVY OF SPECIAL TAXES

 ATTACHMENT:  20210907 Ontario Commerce Center Service Community Facilities District 62^01
RESO of Intention^RM

 ATTACHMENT:  20210907 Ontario Commerce Center Service Community Facilities District
62^01a EXH C RMA.pdf

  
5. PROCLAMATION OF SEPTEMBER 2021 AS NATIONAL PREPAREDNESS MONTH

 ATTACHMENT:  NATIONAL_PREPAREDNESS_MONTH_2021_PROCLAMATION BBK
Revised 9-3-21-c1.DOCX

  
6. ARCHITECTURAL, CONSTRUCTION MANAGEMENT, AND INSPECTION AND

TESTING SERVICES AGREEMENTS FOR FIRE STATION NO. 1 AND THE FIRE
ADMINISTRATION BUILDING

That the City Council consider and:
 

A. Accept a written petition (on file with the Records Management Department) from Ontario
CC, LLC, ("Landowner"), to create a Community Facilities District ("CFD") and to waive
certain procedural matters, under the Mello-Roos Community Facilities Act of 1982; and

B. Adopt a Resolution of Intention to establish City of Ontario Community Facilities District
62 (Ontario Commerce Center Services), authorize the associated levy of special taxes
therein; and set a public hearing for the formation of the CFD as part of the regularly
scheduled City Council meeting on Tuesday, October 19, 2021.

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF ONTARIO,
CALIFORNIA, OF INTENTION TO ESTABLISH A COMMUNITY FACILITIES
DISTRICT PROPOSED TO BE NAMED CITY OF ONTARIO COMMUNITY
FACILITIES DISTRICT NO. 62 (ONTARIO COMMERCE CENTER SERVICES)
AND TO AUTHORIZE THE LEVY OF SPECIAL TAXES.

That the City Council proclaim the month of September 2021 as National Preparedness Month in
the City of Ontario.
 

That the City Council take the following actions:
 

A. Authorize the City Manager to execute the Architectural Design Services Agreement with
WLC Architects, Inc. of Rancho Cucamonga, California, to provide architectural design of
Fire Station No. 1 and Fire Administration Building in an amount not to exceed $2,955,000;

B. Authorize Transtech Engineers, Inc. for construction management support for the
construction of the Fire Station No. 1 and Fire Administration Building in an amount not to
exceed $2,037,670; and

C. Authorize Kleinfelder, Inc. for construction inspection and testing services for the
construction of the Fire Station No. 1 and Fire Administration Building in an amount not to
exceed $835,000;
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7. ADOPT AN ORDINANCE AMENDING CHAPTER 7 OF TITLE 6 OF THE ONTARIO

MUNICIPAL CODE RELATED TO PUBLIC SEWER SYSTEMS

 ATTACHMENT:  20210907 Sewer System Update^01 ORD^RM
 ATTACHMENT:  20210817 Sewer System Update ^02 ORD EXH A

  
8. A PUBLIC HEARING TO CONSIDER A RESOLUTION RELATED TO THE RATES FOR

WATER, SEWER, AND SOLID WASTE SERVICES

 ATTACHMENT:  20210907 Utility Rate Resolution RESO^RM

 

That the City Council adopt changes to the Municipal Code pertaining to protection and regulation
of the City’s sewerage collection system.

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF ONTARIO,
CALIFORNIA, AMENDING CHAPTER 7 TITLE 6 OF THE MUNICIPAL CODE
RELATING TO PUBLIC SEWER SYSTEM.

 

PUBLIC HEARINGS 
 
Pursuant to Government Code Section 65009, if you challenge the City’s zoning,
planning or any other decision in court, you may be limited to raising only those
issues you or someone else raised at the public hearing described in this notice, or in
written correspondence delivered to the City Council at, or prior to the public
hearing. Affidavits of posting compliance, for all items below, are on file with the
Records Management Department.

That City Council conduct a public hearing to: consider all written protests against the proposed
increases in the rates for water, sewer, and solid waste services in accordance with California
Constitution, Article XIII D, Section 6(a); consider and approve a Resolution related to the rates
for water, sewer, and solid waste services; and direct staff to take the necessary steps to finance
water capital facilities.

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF ONTARIO,
CALIFORNIA, ADOPTING INCREASES OR MODIFICATIONS TO THE RATES
FOR ITS WATER, SEWER, AND SOLID WASTE SERVICE CHARGES.

 

STAFF MATTERS

 
CITY MANAGER OCHOA
 

COUNCIL MATTERS
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MAYOR LEON
MAYOR PRO TEM WAPNER
COUNCIL MEMBER BOWMAN
COUNCIL MEMBER DORST-PORADA
COUNCIL MEMBER VALENCIA
 

ADJOURNMENT
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Staff Member Presenting:

Approved By: 

Submitted To: Council/OHA                                
Approved: ______________________________
Continued To: ___________________________
Denied: ________________________________

   Item No:

SUBJECT: CLOSED SESSION

CITY OF ONTARIO
Agenda Report

September 7, 2021

SECTION:
CLOSED SESSION PUBLIC COMMENT

 

 
RECOMMENDATION:

GC 54956.9 CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
           City of Ontario vs. Lam/Corradi, Riverside Superior Court, Case No. RIC 1901791
 

GC 54956.9 CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
          City of Ontario vs. EMSET, Riverside Superior Court, Case No. RIC 1901791
 

GC 54956.8 CONFERENCE WITH REAL PROPERTY NEGOTIATORS
          Property: APNs: 1048-353-13 and 1048-353-14; 204-206 West D Street and 221 West E Street;
          City/Authority negotiator: Scott Ochoa or his designee; Negotiating parties: Frontier of
          California Inc.; Under negotiation: Price and terms of payment.
 

GC 54956.8 CONFERENCE WITH REAL PROPERTY NEGOTIATORS
          Property: APNs: 1051-271-06, 1051-271-66 and 1051-271-67; 2502-2556 South Euclid Avenue;
          City/Authority negotiator: Scott Ochoa or his designee; Negotiating parties: Series III, Ontario
          Enterprises, of the Wolf Family Series LP and Series VII, 2502 South Euclid Avenue, of the Wolf
          Family Series LP; Under negotiation: Price and terms of payment.
 

GC 54956.8 CONFERENCE WITH REAL PROPERTY NEGOTIATORS
          Property: APN: 1048-564-03; 137-143 North Euclid Avenue; City/Authority negotiator:
          Scott Ochoa or his designee; Negotiating parties: Y&A Investment, LLC; Under negotiation:
          Price and terms of payment.
 

GC 54956.9 (d)(1), CONFERENCE WITH LEGAL COUNSEL, EXISTING LITIGATION: 
Jay Spicer v. City of Ontario, et al., Superior Court of California, County of San Bernardino,
Case No. CIVDS1711812

 
GC 54956.9(d),  CONFERENCE WITH LEGAL COUNSEL – ANTICIPATED LITIGATION

          Two (2) cases

THE FOLLOWING COUNCIL GOALS ARE BEING ACHIEVED:

FISCAL IMPACT: 

BACKGROUND & ANALYSIS:
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CITY OF ONTARIO  
CLOSED SESSION REPORT 

City Council // Housing Authority // Other // (GC 54957.1) 
September 7, 2021 

 
 

ROLL CALL: Wapner _, Bowman _, Dorst-Porada _, Valencia _, Mayor / Chairman Leon _. 
 
STAFF: City Manager / Executive Director __, City Attorney __ 
 
In attendance: Wapner _, Bowman _, Dorst-Porada _,Valencia _, Mayor / Chairman Leon _. 

 
 GC 54956.9 CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION 

City of Ontario vs. Lam/Corradi, Riverside Superior Court, Case No. RIC 1901791 
 
 
 No Reportable Action Continue  Approved 
 
 /  / /  / /  / 
  
 
 
Disposition: _________________________________________________________________ 
 
 
In attendance: Wapner _, Bowman _, Dorst-Porada _,Valencia _, Mayor / Chairman Leon _. 
 

 GC 54956.9 CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION 
City of Ontario vs. EMSET, Riverside Superior Court, Case No. RIC 1901791 

 
 No Reportable Action Continue  Approved 
 
 /  / /  / /  / 
  
 
 
Disposition: _________________________________________________________________ 
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CITY OF ONTARIO  

CLOSED SESSION REPORT 
City Council // Housing Authority // Other // (GC 54957.1) 

September 7, 2021 
(continued)  

 
In attendance: Wapner _, Bowman _, Dorst-Porada _,Valencia _, Mayor/Chairman Leon _. 
 

 GC 54956.8 CONFERENCE WITH REAL PROPERTY NEGOTIATORS 
Property: APNs: 1048-353-13 and 1048-353-14; 204-206 West D Street and 221 West 
E Street; City/Authority negotiator: Scott Ochoa or his designee; Negotiating parties: 
Frontier of California Inc.; Under negotiation: Price and terms of payment. 

 
 
 No Reportable Action Continue  Approved 
 
 /  / /  / /  / 
  
 
 
Disposition: _________________________________________________________________ 
 
 
In attendance: Wapner _, Bowman _, Dorst-Porada _,Valencia _, Mayor/Chairman Leon _. 
 
 

 GC 54956.8 CONFERENCE WITH REAL PROPERTY NEGOTIATORS 
Property: APNs: 1051-271-06, 1051-271-66 and 1051-271-67; 2502-2556 South Euclid 
Avenue; City/Authority negotiator: Scott Ochoa or his designee; Negotiating parties: 
Series III, Ontario Enterprises, of the Wolf Family Series LP and Series VII, 2502 South 
Euclid Avenue, of the Wolf Family Series LP; Under negotiation: Price and terms of 
payment. 

 
 
 No Reportable Action Continue  Approved 
 
 /  / /  / /  / 
  
 
 
Disposition: _________________________________________________________________ 
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CITY OF ONTARIO  
CLOSED SESSION REPORT 

City Council // Housing Authority // Other // (GC 54957.1) 
September 7, 2021 

(continued)  
 
 

In attendance: Wapner _, Bowman _, Dorst-Porada _,Valencia _, Mayor/Chairman Leon _. 
 
 

 GC 54956.8 CONFERENCE WITH REAL PROPERTY NEGOTIATORS 
Property: APN: 1048-564-03; 137-143 North Euclid Avenue; City/Authority negotiator: 
Scott Ochoa or his designee; Negotiating parties: Y&A Investment, LLC; Under 
negotiation: Price and terms of payment. 

 
 No Reportable Action Continue  Approved 
 
 /  / /  / /  / 
  
 
 
Disposition: _________________________________________________________________ 
 
 
In attendance: Wapner _, Bowman _, Dorst-Porada _,Valencia _, Mayor/Chairman Leon _. 
 
  

 GC 54956.9 (d)(1), CONFERENCE WITH LEGAL COUNSEL, EXISTING LITIGATION:  
Jay Spicer v. City of Ontario, et al., Superior Court of California, County of San 
Bernardino, Case No. CIVDS1711812 

 
 No Reportable Action Continue  Approved 
 
 /  / /  / /  / 
  
 
 
Disposition: _________________________________________________________________ 
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CITY OF ONTARIO  
CLOSED SESSION REPORT 

City Council // Housing Authority // Other // (GC 54957.1) 
September 7, 2021 

(continued)  
 
 
 
In attendance: Wapner _, Bowman _, Dorst-Porada _,Valencia _, Mayor/Chairman Leon _. 
 

 GC 54956.9(d),  CONFERENCE WITH LEGAL COUNSEL – ANTICIPATED LITIGATION 
 Two (2) cases 
 
 
 
 No Reportable Action Continue  Approved 
 
 /  / /  / /  / 
  
 
 
Disposition: _________________________________________________________________ 
 
 
 
 

Reported by:  
 
 
 

___________________________________________ 
City Attorney / City Manager / Executive Director 
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ONTARIO CITY COUNCIL/ 
ONTARIO HOUSING AUTHORITY 

MINUTES 
August 3, 2021 

(not official until approved) 
 

 
JOINT MEETINGS 
 
The Regular Joint Meetings of the Ontario City Council and the Ontario Housing Authority 
scheduled for August 3, 2021, were cancelled due to the City’s celebration of National 
Night Out.  The next regularly scheduled City Council / Housing Authority meetings will 
be held on Tuesday, August 17, 2021, at City Hall, 303 East B Street, Ontario, California.  
 
 
Respectfully submitted,  
 
 
 
________________________________________________________ 
CLAUDIA Y. ISBELL, MMC, ASSISTANT CITY CLERK/SECRETARY 
 
 
APPROVED 
 
 
 
___________________________________________________ 
PAUL S. LEON, MAYOR/CHAIRMAN 
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Department: Community Life & Culture
Prepared By: Lacey A Marchese
Staff Member Presenting:
Helen McAlary, Executive Director Community
Life and Culture
Approved By: 

Submitted To: Council/OHA                                
Approved: ______________________________
Continued To: ___________________________
Denied: ________________________________

   Item No: 3

SUBJECT: A RESOLUTION APPROVING THE FILING OF AN APPLICATION FOR
GRANT FUNDS FOR THE STATEWIDE PER CAPITA PROGRAM FOR
LOCAL PARK REHABILITATION, CREATION, AND IMPROVEMENTS

CITY OF ONTARIO
Agenda Report

September 7, 2021

SECTION:
CONSENT CALENDAR

 

 
RECOMMENDATION: That the City Council take the following action: 
 

A. Adopt a resolution approving the filing of an application for grant funds through the State
Department of Parks and Recreation for the Statewide Per Capita Grant Program under the Parks,
Environment and Water Bond Act of 2018 (Proposition 68) for the Sam Alba Park revitalization
project; and

B. Authorize the City Manager to execute any documents or agreements, such as memorandums of
understanding to complete the application and implement the program.

THE FOLLOWING COUNCIL GOALS ARE BEING ACHIEVED:
Pursue City's Goals and Objectives by Working with Other Governmental Agencies
Focus Resources in Ontario's Commercial and Residential Neighborhoods
Invest in the City's Infrastructure (Water, Streets, Sewers, Parks, Storm Drains and Public
Facilities)
Encourage, Provide or Support Enhanced Recreational, Educational, Cultural and Healthy City
Programs, Policies and Activities

FISCAL IMPACT: The State of California Parks, Environment and Water Bond Act of 2018
(Proposition 68), through the State Department of Parks and Recreation authorized $4 billion in general
obligation bonds for local park rehabilitation, creation, and improvement grants to local governments
on a per capita basis.  The grant amount awarded to the City of Ontario is $286,906.  The project
recommended in the grant application is for the Sam Alba Park Revitalization Project for a requested
grant funds not to exceed amount of $286,906.  Matching funds are not required.  

BACKGROUND & ANALYSIS:

Under the Proposition 68 Per Capita Grant Program, more than 700 agencies were awarded non-
competitive funds to support the rehabilitation, creation, and improvement of parks. State Grant
recipients are encouraged to utilize awards to rehabilitate existing infrastructures and to address
deficiencies in neighborhoods lacking access to outdoor recreation facilities.  The Sam Alba Park
Revitalization Project is consistent with the grant program criteria. The new recreation features will
enhance this open green space park and add to the children’s playground element. Specifically, the grant
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funds will be used for new exercise equipment, a new playground, shade structure, picnic area, drinking
fountains and a dog waste station. The proposed Resolution of the City Council is a mandatory
requirement of the State Department of Parks and Recreation grant application process.
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RESOLUTION NO. ________

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF ONTARIO, 
CALIFORNIA, APPROVING APPLICATION(S) FOR PER CAPITA GRANT 
FUNDS.

WHEREAS, the State Department of Parks and Recreation has been delegated 
the responsibility by the Legislature of the State of California for the administration of the 
Per Capita Grant Program, setting up necessary procedures governing application(s); 
and 

WHEREAS, said procedures established by the State Department of Parks and 
Recreation require the grantee’s Governing Body to certify by resolution the approval of 
project application(s) before submission of said applications to the State; and

WHEREAS, the grantee will enter into a contract(s) with the State of California to 
complete project(s).

NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY 
OF ONTARIO, CALIFORNIA AS FOLLOWS:

SECTION 1. The City Council of the City of Ontario hereby:

1. Approves the filing of project application(s) for Per Capita program grant 
project(s); and

2. Certifies that said grantee has or will have available, prior to 
commencement of project work utilizing Per Capita funding, sufficient funds to complete 
the project(s); and

3. Certifies that the grantee has or will have sufficient funds to operate and 
maintain the project(s), and

4. Certifies that all projects proposed will be consistent with the park and 
recreation element of the City’s general or recreation plan (PRC §80063(a)), and

5. Certifies that these funds will be used to supplement, not supplant, local 
revenues in existence as of June 5, 2018 ((PRC §80062(d)), and

6. Certifies that it will comply with the provisions of §1771.5 of the State Labor 
Code, and 

7. (PRC §80001(b)(8)(A-G)) To the extent practicable, as identified in the 
“Presidential Memorandum--Promoting Diversity and Inclusion in Our National Parks, 
National Forests, and Other Public Lands and Waters,” dated January 12, 2017, the City 
of Ontario, California will consider a range of actions that include, but are not limited to, 
the following:

16



(A) Conducting active outreach to diverse populations, particularly 
minority, low-income, and disabled populations and tribal communities, to increase 
awareness within those communities and the public generally about specific programs 
and opportunities.

(B) Mentoring new environmental, outdoor recreation, and conservation 
leaders to increase diverse representation across these areas.

(C) Creating new partnerships with state, local, tribal, private, and 
nonprofit organizations to expand access for diverse populations.

(D) Identifying and implementing improvements to existing programs to 
increase visitation and access by diverse populations, particularly minority, low-income, 
and disabled populations and tribal communities.

(E) Expanding the use of multilingual and culturally appropriate materials 
in public communications and educational strategies, including through social media 
strategies, as appropriate, that target diverse populations.

(F) Developing or expanding coordinated efforts to promote youth 
engagement and empowerment, including fostering new partnerships with diversity-
serving and youth-serving organizations, urban areas, and programs.

(G) Identifying possible staff liaisons to diverse populations.

8. Agrees that to the extent practicable, the project(s) will provide workforce 
education and training, contractor and job opportunities for disadvantaged communities 
(PRC §80001(b)(5)).

9. Certifies that the grantee shall not reduce the amount of funding otherwise 
available to be spent on parks or other projects eligible for funds under this division in its 
jurisdiction.  A one-time allocation of other funding that has been expended for parks or 
other projects, but which is not available on an ongoing basis, shall not be considered 
when calculating a recipient’s annual expenditures.  (PRC §80062(d)).

10. Certifies that the grantee has received, understands, and agrees to the 
General Provisions contained in the contract shown in the Procedural Guide; and 

11. Delegates the authority to the City Manager, Assistant City Manager, and 
Community Life & Culture Executive Director or designee to conduct all negotiations, sign 
and submit all documents, including, but not limited to applications, agreements, 
amendments, and payment requests, which may be necessary for the completion of the 
grant scope(s); and 

12. Agrees to comply with all applicable federal, state and local laws, 
ordinances, rules, regulations and guidelines.  
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SECTION 2. The above recitals are true and correct and are hereby 
incorporated herein by this reference.

SECTION 3. The City Council finds this Resolution is not subject to the 
California Environmental Quality Act (CEQA) in that the activity is covered by the general 
rule that CEQA applies only to projects which have the potential for causing a significant 
effect on the environment.  Where it can be seen with certainty, as in this case, that there 
is no possibility that the activity in question may have a significant effect on the 
environment, the activity is not subject to CEQA.  

SECTION 4. If any provision of this Resolution or the application thereof to any 
person or circumstance is held invalid, such invalidity shall not affect other provisions or 
applications, and to this end the provisions of this Resolution are declared to be 
severable.

SECTION 5. This Resolution shall become effective immediately.  

The City Clerk of the City of Ontario shall certify as to the adoption of this 
Resolution.

PASSED, APPROVED, AND ADOPTED this 7th day of September 2021.

_____________________________________
PAUL S. LEON, MAYOR

ATTEST:

____________________________________
SHEILA MAUTZ, CITY CLERK

APPROVED AS TO FORM:

____________________________________
BEST BEST & KRIEGER, LLP
CITY ATTORNEY

18



STATE OF CALIFORNIA )
COUNTY OF SAN BERNARDINO )
CITY OF ONTARIO )

I, SHEILA MAUTZ, City Clerk of the City of Ontario, DO HEREBY CERTIFY that foregoing 
Resolution No. 2021-    was duly passed and adopted by the City Council of the City of 
Ontario at their regular meeting held September 7, 2021 by the following roll call vote, to 
wit:

AYES: COUNCIL MEMBERS:

NOES: COUNCIL MEMBERS:

ABSENT: COUNCIL MEMBERS:

____________________________________
SHEILA MAUTZ, CITY CLERK

(SEAL)

The foregoing is the original of Resolution No. 2021-   duly passed and adopted by the 
Ontario City Council at their regular meeting held September 7, 2021.

_____________________________________
SHEILA MAUTZ, CITY CLERK

(SEAL)
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Department: Investments & Revenue Resources 
Prepared By: Cruz Torres
Staff Member Presenting:
Armen Harkalyan, Executive Director of Finance
Reviewed By: Jason M Jacobsen, Armen
Harkalyan
Approved By: 

Submitted To: Council/OHA                                
Approved: ______________________________
Continued To: ___________________________
Denied: ________________________________

   Item No: 4

SUBJECT: ACCEPTANCE OF A WRITTEN PETITION TO CREATE A COMMUNITY
FACILITIES DISTRICT; AND A RESOLUTION OF INTENTION TO
ESTABLISH CITY OF ONTARIO COMMUNITY FACILITIES DISTRICT NO.
62 (ONTARIO COMMERCE CENTER SERVICES) AND TO AUTHORIZE
THE LEVY OF SPECIAL TAXES

CITY OF ONTARIO
Agenda Report

September 7, 2021

SECTION:
CONSENT CALENDAR

 

 
RECOMMENDATION: That the City Council consider and:
 

A. Accept a written petition (on file with the Records Management Department) from Ontario CC,
LLC, ("Landowner"), to create a Community Facilities District ("CFD") and to waive certain
procedural matters, under the Mello-Roos Community Facilities Act of 1982; and

B. Adopt a Resolution of Intention to establish City of Ontario Community Facilities District 62
(Ontario Commerce Center Services), authorize the associated levy of special taxes therein; and
set a public hearing for the formation of the CFD as part of the regularly scheduled City Council
meeting on Tuesday, October 19, 2021.

THE FOLLOWING COUNCIL GOALS ARE BEING ACHIEVED:
Operate in a Businesslike Manner
Focus Resources in Ontario's Commercial and Residential Neighborhoods
Ensure the Development of a Well Planned, Balanced, and Self-Sustaining Community in Ontario
Ranch

FISCAL IMPACT: The use of Mello-Roos financing in the Ontario Commerce Center Services
development is projected to generate approximately $286,555 per year, at buildout, to fund City
services provided for the project. Mello-Roos financing for the Ontario Commerce Center Services
development will not be utilized to generate funds for facilities; therefore, bonds will not be issued as
part of this formation.

BACKGROUND & ANALYSIS: The Mello-Roos Community Facilities Act of 1982 provides local
government, with the consent from a majority of the property owners, the authority to establish
community facilities districts for the purpose of levying special taxes to finance various kinds of public
infrastructure facilities and government services. Government services that may be funded by a
community facilities district include: police protection services; fire protection and suppression
services; ambulance and paramedic services; maintenance and lighting of parks, parkways, streets,
roads, and open space; flood and storm drain protection services; and maintenance and operation of any
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real property or tangible property with an estimated useful life of five or more years that is owned by
the governmental entity.
 
Ontario CC, LLC, has provided a written petition to the City requesting the formation of a CFD, along
with a deposit pursuant to a Deposit Agreement dated for July 1, 2021, to fund City services. The
Ontario Commerce Center Services district is planned as a mixed-use development containing, at build-
out, 968,092 square feet of light industrial, neighborhood commercial, and business park uses within
approximately 47.4 gross acres located on the southwest corner of Riverside Drive and Hamner
Avenue. 
 
Under the Mello-Roos Act, the initial steps in the formation of a CFD to fund City services require a
resolution declaring the City's intention to establish a community facilities district and levy special
taxes. Included, as part of the resolution of intention, is the proposed Rate and Method of
Apportionment of Special Tax for the City of Ontario Community Facilities District No. 62 (Ontario
Commerce Center Services). The terms of the Rate and Method of Apportionment of Special Tax are
consistent with the City Council’s adopted Mello-Roos local goals and policies. Additionally, City staff
has presented and discussed the proposed Rate and Method of Apportionment of Special Tax with the
landowner of the project.
 
As noted above, the issuance of bonds to finance public improvements is not being contemplated for
this project; therefore, a resolution to issue bonds is not associated with this item. As proposed, the
attached Resolution declaring the City’s intention to establish the district and to levy special taxes will
set a public hearing to consider the formation of the CFD for the regularly scheduled City Council
meeting on Tuesday, October 19, 2021.
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RESOLUTION NO. ________

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF ONTARIO, 
CALIFORNIA, OF INTENTION TO ESTABLISH A COMMUNITY 
FACILITIES DISTRICT PROPOSED TO BE NAMED CITY OF ONTARIO 
COMMUNITY FACILITIES DISTRICT NO. 62 (ONTARIO COMMERCE
CENTER SERVICES) AND TO AUTHORIZE THE LEVY OF SPECIAL 
TAXES.

WHEREAS, Section 53318 of the Mello-Roos Community Facilities Act of 1982 
(the “Act”) provides that proceedings for the establishment of a Community Facilities 
District shall be instituted by a legislative body of a local agency when a petition 
requesting the institution of the proceedings signed by the owners of not less than 10% 
of the area of land proposed to be included in the community facilities district and not 
proposed to be exempt from the special tax, describing the boundaries of the territory that 
is proposed for inclusion in the community facilities district and specifying the types of 
services to be financed by the community facilities district is filed with the clerk of the 
legislative body; and

WHEREAS, Section 53318 of the Act further provides that such a petition may not
be acted upon until the payment of a fee in an amount that the legislative body 
determines, within 45 days of receiving such petition, is sufficient to compensate the 
legislative body for all costs incurred in conducting proceedings to create a community 
facilities district pursuant to the Act; and

WHEREAS, the City Council (the “City Council”) of the City of Ontario (the “City”) 
has received a written petition (the “Petition”) from Ontario CC, LLC, a Delaware limited 
liability company (“the “Landowner”), requesting the institution of proceedings for the 
establishment of a community facilities district (the “Community Facilities District”), 
describing the boundaries of the territory that is proposed for inclusion in the Community 
Facilities District and specifying the types of services to be financed by the Community 
Facilities District; and

WHEREAS, the Landowner has represented and warranted to the City Council 
that the Landowner is the owner of 100% of the area of land proposed to be included 
within the Community Facilities District and not proposed to be exempt from the special 
tax; and

WHEREAS, the Landowner has previously submitted to the City the fee required 
by the City to be used to compensate the City Council and the City for all costs incurred 
in conducting proceedings to create the Community Facilities District, which the City 
Council has determined to be sufficient for such purpose.

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Ontario 
as follows:

SECTION 1. The foregoing recitals are true and correct and the City Council 
so finds and determines.
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SECTION 2. The City Council hereby finds that the Petition is signed by the 
landowners owning the requisite area of land proposed to be included within the 
Community Facilities District and not proposed to be exempt from the special tax.

SECTION 3. The City Council proposes to establish a community facilities 
district under the terms of the Act. The boundaries of the territory proposed for inclusion in 
the Community Facilities District are described in the map showing the proposed 
Community Facilities District (the “Boundary Map”) on file with the City Clerk of the City (the 
“City Clerk”), a copy of which is attached hereto as Exhibit A, which boundaries are hereby 
preliminarily approved and to which map reference is hereby made for further particulars. 
The City Clerk is hereby directed to sign the original Boundary Map and record, or cause 
to be recorded, the Boundary Map with all proper endorsements thereon in the office of the 
San Bernardino County Recorder within 15 days of the date of adoption of this Resolution, 
all as required by Section 3111 of the California Streets and Highways Code.

SECTION 4. The name proposed for the Community Facilities District is “City 
of Ontario Community Facilities District No. 62 (Ontario Commerce Center Services).”

SECTION 5. The services (the “Services”) proposed to be financed by the 
Community Facilities District pursuant to the Act are described under the caption 
“Services” on Exhibit B hereto. The incidental expenses proposed to be incurred are 
identified under the caption “Incidental Expenses” on Exhibit B hereto. No facilities are 
proposed to be financed by the Community Facilities District.

SECTION 6. Except where funds are otherwise available, a special tax (the 
“Special Tax”) sufficient to pay for all Services, secured by recordation of a continuing lien 
against all nonexempt real property in the Community Facilities District, will be annually 
levied within the Community Facilities District. The rate and method of apportionment of 
the Special Tax (the “Rate and Method”), in sufficient detail to allow each landowner within 
the proposed Community Facilities District to estimate the maximum amount that he or 
she will have to pay, is described in Exhibit C attached hereto, which is by this reference 
incorporated herein. The obligation to pay the Special Tax may not be prepaid and 
permanently satisfied. The Special Tax will be collected in the same manner as ordinary 
ad valorem property taxes or in such other manner as the City Council shall determine, 
including direct billing of the affected property owners. 

The Special Tax may only finance the Services to the extent that they are in 
addition to those provided in the territory of the Community Facilities District before the 
Community Facilities District is created. The Services may not supplant services already 
available within that territory when the Community Facilities District is created.

SECTION 7. The City Council hereby fixes Tuesday, October 19, 2021, at 6:30
p.m., or as soon thereafter as the City Council may reach the matter, at 303 East B Street, 
Ontario, California, as the time and place when and where the City Council will conduct a 
public hearing on the establishment of the Community Facilities District; provided, that, in 
the event the October 19, 2021 City Council meeting is held via teleconference and/or 
videoconference only, the means by which the public may observe such public hearing and 
offer public comment shall be prescribed in the notice and agenda for such City Council 
meeting.
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SECTION 8. The City Clerk is hereby directed to publish, or cause to be 
published, a notice of said public hearing one time in a newspaper of general circulation 
published in the area of the proposed Community Facilities District. The publication of 
said notice shall be completed at least seven days prior to the date herein fixed for said 
public hearing. Said notice shall contain the information prescribed by Section 53322 of 
the Act.

SECTION 9. The levy of the proposed Special Tax shall be subject to the 
approval of the qualified electors of the Community Facilities District at a special election. 
The proposed voting procedure shall be by mailed or hand-delivered ballot among the 
landowners in the Community Facilities District, with each owner having one vote for each 
acre or portion of an acre such owner owns in the Community Facilities District.

SECTION 10. Each officer of the City who is or will be responsible for providing 
one or more of the proposed types of Services is hereby directed to study, or cause to be 
studied, the proposed Community Facilities District and, at or before said public hearing, 
file a report with the City Council containing a brief description of the Services by type 
that will in his or her opinion be required to adequately meet the needs of the Community 
Facilities District, and his or her estimate of the cost of providing the Services. Such 
officers are hereby also directed to estimate the fair and reasonable cost of the incidental 
expenses proposed to be paid. Such report shall be made a part of the record of said 
public hearing.

SECTION 11. The officers, employees and agents of the City are hereby 
authorized and directed to take all actions and do all things which they, or any of them, 
may deem necessary or desirable to accomplish the purposes of this Resolution and not 
inconsistent with the provisions hereof.

SECTION 12. All actions heretofore taken by the officers, employees and 
agents of the City with respect to the establishment of the Community Facilities District, 
or in connection with or related to any of the matters referred to herein, are hereby 
approved, confirmed and ratified.

SECTION 13. This Resolution shall take effect immediately upon its adoption. 

The City Clerk of the City of Ontario shall certify as to the adoption of this 
Resolution.

PASSED, APPROVED, AND ADOPTED this 7th day of September 2021.

_____________________________________
PAUL S. LEON, MAYOR
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ATTEST:

____________________________________
SHEILA MAUTZ, CITY CLERK

APPROVED AS TO FORM:

____________________________________
BEST BEST & KRIEGER, LLP
CITY ATTORNEY
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STATE OF CALIFORNIA )
COUNTY OF SAN BERNARDINO )
CITY OF ONTARIO )

I, SHEILA MAUTZ, City Clerk of the City of Ontario, DO HEREBY CERTIFY that foregoing 
Resolution No. 2021-    was duly passed and adopted by the City Council of the City of 
Ontario at their regular meeting held September 7, 2021 by the following roll call vote, to 
wit:

AYES: COUNCIL MEMBERS:

NOES: COUNCIL MEMBERS:

ABSENT: COUNCIL MEMBERS:

____________________________________
SHEILA MAUTZ, CITY CLERK

(SEAL)

The foregoing is the original of Resolution No. 2021-   duly passed and adopted by the 
Ontario City Council at their regular meeting held September 7, 2021.

_____________________________________
SHEILA MAUTZ, CITY CLERK

(SEAL)
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A-1

EXHIBIT A

BOUNDARY MAP
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B-1

EXHIBIT B

SERVICES AND INCIDENTAL EXPENSES

Services

The types of services to be financed by the Community Facilities District are police 
protection services, fire protection and suppression services, ambulance and paramedic 
services, maintenance and lighting of parks, parkways, streets, roads and open space, 
flood and storm protection services and maintenance and operation of any real property 
or other tangible property with an estimated useful life of five or more years that is owned 
by the City.

Incidental Expenses

The incidental expenses proposed to be incurred include the costs associated with 
the creation of the Community Facilities District, determination of the amount of taxes, 
collection of taxes, payment of taxes, or costs otherwise incurred in order to carry out the 
authorized purposes of the Community Facilities District.
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EXHIBIT C

PROPOSED RATE AND METHOD OF APPORTIONMENT OF SPECIAL TAX
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City of Ontario CFD No. 62 1 July 21, 2021 

CITY OF ONTARIO 
COMMUNITY FACILITIES DISTRICT NO. 62 
(ONTARIO COMMERCE CENTER SERVICES) 

 
RATE AND METHOD OF APPORTIONMENT OF SPECIAL TAX 

 
 

A Special Tax shall be levied on all Assessor’s Parcels in the City of Ontario Community Facilities 
District No. 62 (Ontario Commerce Center Services) (“CFD No. 62”) and collected each Fiscal Year 
commencing in Fiscal Year 2022-23, in an amount determined by the City Council of the City of 
Ontario through the application of the Rate and Method of Apportionment, as described below.  All 
of the real property in CFD No. 62, unless exempted by law or by the provisions hereof, shall be 
taxed for the purposes, to the extent, and in the manner herein provided. 
 
 
A. DEFINITIONS 
 

The terms as may hereinafter be set forth have the following meanings: 
 

“Act” means the Mello-Roos Community Facilities Act of 1982, as amended, being Chapter 
2.5 of Part 1 of Division 2 of Title 5 of the California Government Code. 

 
“Administrative Expenses” means the following actual or reasonably estimated costs 
directly related to the administration of CFD No. 62:  the costs of computing the Special 
Taxes and preparing the annual Special Tax collection schedules (whether by the City or 
CFD No. 62 or both); the costs of collecting the Special Taxes (whether by the County or 
otherwise); the costs associated with preparing Special Tax disclosure statements and 
responding to public inquiries regarding the Special Taxes; the costs of the City or CFD No. 
62 related to an appeal of the Special Tax; the City’s administration fees and third party 
expenses; the costs of City staff time and reasonable overhead related to CFD No. 62; and 
amounts estimated or advanced by the City or CFD No. 62 for any other administrative 
purposes of CFD No. 62, including attorney’s fees and other costs related to commencing 
and pursuing to completion any foreclosure of delinquent Special Taxes. 

 
“Assessor’s Parcel” means a lot or parcel shown on an Assessor’s Parcel Map with an 
assigned Assessor’s Parcel Number. 

 
“Assessor’s Parcel Map” means an official map of the Assessor of the County designating 
parcels by Assessor’s Parcel Number. 

 
“Assessor’s Parcel Number” means, with respect to an Assessor’s Parcel, that number 
assigned to such Assessor’s Parcel by the County for purposes of identification. 
 
“CFD Administrator” means an official of the City responsible for determining the Special 
Tax Requirement, providing for the levy and collection of the Special Tax, and performing 
the other duties provided for herein. 
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City of Ontario CFD No. 62 2 July 21, 2021 

 
“CFD No. 62” means City of Ontario Community Facilities District No. 62 (Ontario 
Commerce Center Services). 

 
“City” means the City of Ontario, California. 

 
“City Council” means the City Council of the City, acting as the legislative body of CFD 
No. 62. 

 
“County” means the County of San Bernardino. 
 
“Fiscal Year” means the period starting July 1 and ending on the following June 30. 
 
“Gated Community Attached Dwelling Unit” means a Unit within any residential building 
containing two or more dwelling units (including attached condominiums, townhouses, 
duplexes, triplexes, and apartments) within a gated community that, within such community, 
is primarily served by private interior streets. 

 
“Land Use Class” means any of the classes listed in Table 1 below. 

 
“Lower Income Household Welfare Exemption Property” means, for each Fiscal Year, 
an Assessor’s Parcel within the boundaries of CFD No. 62 that is subject to a welfare 
exemption under subdivision (g) of Section 214 of the California Revenue and Taxation 
Code (or any successor statute), as indicated in the most recent County assessor’s roll 
finalized prior to such Fiscal Year. 

 
“Maximum Special Tax” means, with respect to an Assessor’s Parcel of Taxable Property, 
the maximum Special Tax determined in accordance with Section C below that can be levied 
in any Fiscal Year on such Assessor’s Parcel of Taxable Property. 

 
“Multiple Family Dwelling Unit” means a Unit within any residential building containing 
two or more dwelling units, including attached condominiums, townhomes, duplexes, 
triplexes, and apartments, but excluding Gated Community Attached Dwelling Units.   
 
“Non-Residential” means any buildings that are for commercial lodging use, commercial 
retail use, institutional use (e.g., churches, private schools), commercial restaurant use, office 
use, or industrial use. 
 
“Non-Residential Property” means, for each Fiscal Year, an Assessor’s Parcel for which a 
building permit for new construction was issued after January 1, 2021, and before May 1 of 
the prior Fiscal Year, for a Non-Residential use.  

 
“Property Owner Association Property” means, for each Fiscal Year, property within the 
boundaries of CFD No. 62 that was owned by a property owner association, including any 
master or sub-association, as of January 1 of the prior Fiscal Year. 
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City of Ontario CFD No. 62 3 July 21, 2021 

“Proportionately” means that the ratio of the actual Special Tax levy to the Maximum 
Special Tax is equal for all Assessor's Parcels of Taxable Property. 
 
“Public Property” means, for each Fiscal Year, property within the boundaries of CFD No. 
62 that is (a) owned by, irrevocably offered to, or dedicated to the federal government, the 
State, the County, the City, or any local government or other public agency or (b) 
encumbered by an easement for purposes of public or utility right-of-way that makes 
impractical its use for any purpose other than that set forth in such easement, provided that 
any property leased by a public agency to a private entity and subject to taxation under 
Section 53340.1 of the Act shall be taxed and classified according to its use. 

 
“Rate and Method of Apportionment” means this Rate and Method of Apportionment of 
Special Tax. 

 
“Residential Property” means, for each Fiscal Year, an Assessor’s Parcel for which a 
building permit for new construction of one or more Units was issued after January 1, 2021, 
and before May 1 of the prior Fiscal Year. 
 
“Services” means the services authorized to be financed, in whole or in part, by CFD No. 
62, including:  police protection services; fire protection and suppression services; 
ambulance and paramedic services; maintenance and lighting of parks, parkways, streets, 
roads, and open space; flood and storm protection services; and maintenance and operation 
of any real property or other tangible property with an estimated useful life of five or more 
years that is owned by the City.  
 
“Single Family Detached Dwelling Unit” means any residential building containing only 
one Unit on one legal lot, including single family residences and single family detached 
residential condominium units. 

 
“Special Tax” means the special tax authorized by the qualified electors of CFD No. 62 to 
be levied within the boundaries of CFD No. 62. 

 
“Special Tax Requirement” means the amount necessary in any Fiscal Year to pay the cost 
of the Services, Administrative Expenses, and an amount equal to Special Tax delinquencies 
based on the historical delinquency rate for Special Taxes, as determined by the CFD 
Administrator. 

 
“Square Footage” or “Sq. Ft.” means, with respect to a building of Non-Residential 
Property, the gross floor area square footage reflected on the original construction building 
permit, or as set forth in other official records maintained by the City’s Building Department 
or other appropriate means selected by CFD No. 62, for such building, plus any square 
footage subsequently added to a building of Non-Residential Property after issuance of a 
building permit for expansion or renovation of such building. 

 
“State” means the State of California. 
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City of Ontario CFD No. 62 4 July 21, 2021 

“Taxable Property” means, for each Fiscal Year, all Assessor’s Parcels of Residential 
Property and Non-Residential Property within the boundaries of CFD No. 62 which are not 
exempt from the Special Tax pursuant to law or Section E below. 

 
“Unit” means an individual single-family detached or attached home, townhome, 
condominium, apartment unit, or other residential dwelling unit, including each separate 
living area within a half-plex, duplex, triplex, fourplex, or other residential structure. 
 
 

B. ASSIGNMENT TO LAND USE CATEGORIES 
 

Each Fiscal Year, beginning with Fiscal Year 2022-23, all Taxable Property within CFD No. 
62 shall be classified as Residential Property (Single Family Detached Dwelling Unit, 
Multiple Family Dwelling Unit, or Gated Community Attached Dwelling Unit) or Non-
Residential Property and shall be subject to Special Taxes in accordance with the Rate and 
Method of Apportionment as determined pursuant to Sections C and D below.  

 
 
C. MAXIMUM SPECIAL TAX 
  

The Maximum Special Tax for each Assessor’s Parcel classified as Taxable Property shall be 
determined by reference to Table 1 below. 

 
TABLE 1 

MAXIMUM SPECIAL TAX 
 

Land Use Class 
Maximum Special Tax 

Fiscal Year 2022-23 

Residential Property:  

    Single Family Detached Dwelling Unit  $1,623.20 per Unit 

    Multiple Family Dwelling Unit $1,406.69 per Unit 

    Gated Community Attached Dwelling Unit $1,179.66 per Unit 

Non-Residential Property $0.296000 per Sq. Ft. 

 
On January 1 of each Fiscal Year, commencing January 1, 2023, the Maximum Special Tax 
to be applied in the next Fiscal Year shall be subject to an automatic increase at a rate equal 
to 4.0% of the amount in effect for the prior Fiscal Year. 
 
In some instances an Assessor’s Parcel of Taxable Property may contain more than one Land 
Use Class.  The Maximum Special Tax levied on such Assessor’s Parcel shall be the sum of 
the Maximum Special Tax for all Units of Residential Property and Square Footage of Non-
Residential Property (based on the applicable building permits, final subdivision map, parcel 
map, condominium plan, or other recorded County map) located on that Assessor’s Parcel.  
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City of Ontario CFD No. 62 5 July 21, 2021 

 
D. METHOD OF APPORTIONMENT OF THE SPECIAL TAX 
 

Each Fiscal Year, beginning with Fiscal Year 2022-23, the CFD Administrator shall 
determine the Special Tax Requirement.  The Special Tax shall then be levied 
Proportionately on each Assessor’s Parcel of Taxable Property up to 100% of the applicable 
Maximum Special Tax for such Assessor’s Parcel, until the Special Tax Requirement is 
satisfied.  However, the Special Tax levied in any Fiscal Year shall not increase by more 
than 4.0% of the amount of the Special Tax levied in the prior Fiscal Year. 
 
 

E.  EXEMPTIONS 

Notwithstanding anything in this Rate and Method of Apportionment to the contrary, no 
Special Tax shall be levied on Public Property or Property Owner Association Property. 

 
No Special Tax shall be levied on Lower Income Household Welfare Exemption Property; 
provided, however, that if, in any Fiscal Year, applicable law does not require that Lower 
Income Household Welfare Exemption Property be exempt from some portion, or all, of the 
Special Tax, such portion, or all, of the Special Tax shall be levied on such property in 
accordance with this Rate and Method of Apportionment based on the Land Use Class to 
which the Assessor’s Parcel is assigned.   
 
 

F. APPEALS 
 

Any property owner may file a written appeal of the Special Tax with CFD No. 62 claiming 
that the amount or application of the Special Tax is not correct.  The appeal must be filed not 
later than one calendar year after having paid the Special Tax that is disputed, and the 
appellant must be current in all payments of Special Taxes.  In addition, during the term of 
the appeal process, all Special Taxes levied must be paid on or before the payment date 
established when the levy was made. 

 
The appeal must specify the reasons why the appellant claims the Special Tax is in error.  
The CFD Administrator shall review the appeal, meet with the appellant if the CFD 
Administrator deems necessary, and advise the appellant of its determination.   

 
If the property owner disagrees with the CFD Administrator’s decision relative to the appeal, 
the owner may then file a written appeal with the City Council, whose subsequent decision 
shall be final and binding on all interested parties.  If the decision of the CFD Administrator 
or subsequent decision by the City Council requires the Special Tax to be modified or 
changed in favor of the property owner, then the CFD Administrator shall determine if 
sufficient Special Tax revenue is available to make cash refund. If a cash refund cannot be 
made, then an adjustment shall be made to credit future Special Tax levy(ies). 
 
This procedure shall be exclusive and its exhaustion by any property owner shall be a 
condition precedent to filing any legal action by such owner. 
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City of Ontario CFD No. 62 6 July 21, 2021 

 
G. MANNER OF COLLECTION 
 

The Special Taxes shall be collected in the same manner and at the same time as ordinary ad 
valorem property taxes; provided, however, that the Special Taxes may be collected in such 
other manner as the City Council shall determine, including direct billing of affected 
property owners. 
 
 

H. TERM OF SPECIAL TAX 
 

The Special Tax shall continue to be levied indefinitely on an annual basis on all Taxable 
Property in CFD No. 62. 
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Department: Fire Department
Prepared By: Sagar Patel
Staff Member Presenting:
Ray Gayk, Fire Chief
Reviewed By: Jordan T Villwock
Approved By: 

Submitted To: Council/OHA                                
Approved: ______________________________
Continued To: ___________________________
Denied: ________________________________

   Item No: 5

SUBJECT: PROCLAMATION OF SEPTEMBER 2021 AS NATIONAL PREPAREDNESS
MONTH

CITY OF ONTARIO
Agenda Report

September 7, 2021

SECTION:
CONSENT CALENDAR

 

 
RECOMMENDATION: That the City Council proclaim the month of September 2021 as National
Preparedness Month in the City of Ontario.
 

THE FOLLOWING COUNCIL GOALS ARE BEING ACHIEVED:
Maintain the Current High Level of Public Safety
Focus Resources in Ontario's Commercial and Residential Neighborhoods

FISCAL IMPACT: There is no direct fiscal impact associated with this action.

BACKGROUND & ANALYSIS: For the seventeenth consecutive year, the Federal Emergency
Management Agency (FEMA) has announced September as National Preparedness Month (NPM). The
goal of NPM is to build awareness and encourage the whole community to prepare for emergencies in
their homes, businesses, schools, workplaces, and communities. NPM is managed and sponsored by
FEMA's Ready Campaign. The Ready Campaign works closely with Citizens Corps and the Ad Council
to increase national readiness across the nation.
 
During NPM, residents are encouraged to take three primary actions: 1) build a kit 2) make a plan and
3) be informed. All residents are encouraged to visit the www.ReadyOntario.com website to learn more
and find resources to make these three actions simple and easy to do. During this month, residents and
businesses are reminded to register their cell phones with AlertOntario, the City's emergency
notification system, by texting "ONTARIO" to 888777 or by visiting the www.ReadyOntario.com
website.
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PROCLAMATION

WHEREAS, the City of Ontario is committed to ensuring the safety and security of 
all those living and visiting the city, and is dedicated to raising the awareness of all 
employees, residents, schools, and businesses about the importance of being prepared 
for potential disasters; and

WHEREAS, the U. S. Department of Homeland Security is focused on promoting 
and improving our Nation’s ability to respond to emergencies and strongly supports efforts 
by cities to safeguard their communities by encouraging them to implement simple 
measures that will mitigate potential hazards and prevent damage to land and property; 
and

WHEREAS, the City of Ontario is proud to join with the Federal Emergency 
Management Agency (FEMA) in this nationwide effort and pledge their support for 
emergency preparedness by encouraging everyone in the community to create an 
emergency plan for themselves and their family and friends, to equip themselves with the 
necessary supplies to care for themselves and their families for at least 72 hours, to 
register themselves and their family for the mass notification tool AlertOntario, and 
become informed about the different threats that may affect them; 

NOW, THEREFORE, the City of Ontario, its City Council and staff members do 
declare the month of September 2021 as: 

NATIONAL PREPAREDNESS MONTH

GIVEN UNDER THE CORPORATE SEAL OF THE CITY OF ONTARIO, 
CALIFORNIA this 7th day of September, 2021.

_____________________________________
PAUL S. LEON, MAYOR

ATTEST:

____________________________________
SHEILA MAUTZ, CITY CLERK
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Department: Public Works
Prepared By: Daniel P Beers
Staff Member Presenting:
Tito Haes, Executive Director Public Works
Approved By: 

Submitted To: Council/OHA                                
Approved: ______________________________
Continued To: ___________________________
Denied: ________________________________

   Item No: 6

SUBJECT: ARCHITECTURAL, CONSTRUCTION MANAGEMENT, AND INSPECTION
AND TESTING SERVICES AGREEMENTS FOR FIRE STATION NO. 1 AND
THE FIRE ADMINISTRATION BUILDING

CITY OF ONTARIO
Agenda Report

September 7, 2021

SECTION:
CONSENT CALENDAR

 

 
RECOMMENDATION: That the City Council take the following actions:
 

A. Authorize the City Manager to execute the Architectural Design Services Agreement with WLC
Architects, Inc. of Rancho Cucamonga, California, to provide architectural design of Fire Station
No. 1 and Fire Administration Building in an amount not to exceed $2,955,000;

B. Authorize Transtech Engineers, Inc. for construction management support for the construction of
the Fire Station No. 1 and Fire Administration Building in an amount not to exceed $2,037,670;
and

C. Authorize Kleinfelder, Inc. for construction inspection and testing services for the construction of
the Fire Station No. 1 and Fire Administration Building in an amount not to exceed $835,000;

THE FOLLOWING COUNCIL GOALS ARE BEING ACHIEVED:
Invest in the City's Infrastructure (Water, Streets, Sewers, Parks, Storm Drains and Public
Facilities)

FISCAL IMPACT: The proposed architectural design, construction management, inspection and
testing services for the design and construction of Fire Station No. 1 and the Fire Administration
Building is a not to exceed amount of $5,827,670.  The Fiscal Year 2021-2022 Adopted Budget
includes appropriations for these services. 

BACKGROUND & ANALYSIS: Fire Station No. 1 was identified as a City facility in need of major
renovation.  Built in 1960, Fire Station No. 1 requires comprehensive infrastructure improvements,
including plumbing, electrical, and structural. On  April 21, 2020, the City Council awarded a contract
to WLC Architects, Inc. for the renovation design of Fire Station No. 1.  During the preliminary design
and cost estimating for the renovations, it was determined that it was more fiscally responsible to build a
new Fire Station No. 1 and Fire Administration buildings, rather than renovate the existing building.
Awarding contracts to WLC Architects, Inc., Transtech Engineers, Inc., and Kleinfelder, Inc. is the first
step for the construction of the new Fire Station No. 1 and Fire Administration buildings.
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Department: Utilities
Prepared By: Michael Birmelin
Staff Member Presenting:
Scott Burton, Utilities General Manager
Reviewed By: Dennice Raygoza, Albert G
Gastelum
Approved By: 

Submitted To: Council/OHA                                
Approved: ______________________________
Continued To: ___________________________
Denied: ________________________________

   Item No: 7

SUBJECT: ADOPT AN ORDINANCE AMENDING CHAPTER 7 OF TITLE 6 OF THE
ONTARIO MUNICIPAL CODE RELATED TO PUBLIC SEWER SYSTEMS

CITY OF ONTARIO
Agenda Report

September 7, 2021

SECTION:
CONSENT CALENDAR

 

 
RECOMMENDATION: That the City Council adopt changes to the Municipal Code pertaining to
protection and regulation of the City’s sewerage collection system.

THE FOLLOWING COUNCIL GOALS ARE BEING ACHIEVED:
Operate in a Businesslike Manner
Pursue City's Goals and Objectives by Working with Other Governmental Agencies

FISCAL IMPACT: There is not a direct fiscal impact associated with the adoption of this Ordinance.
No changes to the schedule of fees and charges are being recommended.

BACKGROUND & ANALYSIS: On August 17, 2021 the City Council conducted a public hearing on
the proposed Amendment to the Public Sewer Ordinance.

The City owns and operates a sanitary sewerage collection system (sewer) comprised of approximately
430 miles of collector pipe and 8,900 sewer access points (manholes) that are connected to
approximately 36,000 residential, commercial, and industrial users. This sewer system conveys the raw
sewage and permitted industrial waste to regional sewage treatment plants operated by the Inland
Empire Utilities Agency (IEUA) where it is processed and transformed, in part, into usable recycled
water. IEUA, and by extension the City of Ontario, must comply with the provisions of the Federal
Clean Water Act and State regulations via its operating permit. IEUA and Member Agencies, such as
the City of Ontario, must codify and periodically update the operating permit provisions within their
respective municipal codes or district rules ordinances.

The City regulates industrial wastewater discharges to its sewer system and ultimately to the IEUA
regional wastewater treatment plants by way of the Ontario Municipal Code Chapter 7, Title 6. This
chapter provides for the regulation of direct and indirect contributors to the City of Ontario's sewerage
system through the issuance of individual wastewater discharge permits to certain non-domestic sewer
users to regulate the quantity and quality of wastewater discharges. The City thereby imposes; 1)
pretreatment requirements; 2) authorizes monitoring and enforcement activities; 3) requires user
reporting; 4) assumes that existing customers' capacity will not be preempted; and 5) provides for the
setting of fees for the equitable distribution of costs resulting from the program established therein.
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The Ordinance was last updated on June 4, 2019. Since that time IEUA has updated their local limits
and added additional requirements to its Ordinance as mandated by the Santa Ana Regional Water
Quality Control Board, which are specific to dischargers under the categories of Categorical Industrial
Users and Significant Industrial Users. The City is required to update its Municipal Code via Ordinance
to be consistent with IEUA’s own Ordinance requirements, as well as federal pretreatment regulations
that are applicable to the Significant Industrial User category.

Ordinance changes include: 1) add definitions for the terms “Capital Capacity Reimbursement Account
Fee/CCRA Fee,” “Industrial Wastewater Discharge/Discharge Authorization/Non-domestic
Wastewater,” “Municipal Code,” “Pretreatment Program,” “Regional Sewer Capacity Fees,” “Sewer
Service Charge,” and remove defined terms not otherwise used; 2) revise Sections 6-7.201-212, 6-
7.301-306, 6-7.401-405, 6- 7.501 -513, 6-7.601- 622, 6-7.701-708 and add 6 -7.307 and 6-7.709 for
consistency with federal and local regulations; 3) revise enforcement provisions for consistency with the
enforcement response plan; 4) include standard best management practice requirements in the Fats,
Oils, and Grease permitting program; and 5) make general grammatical and other non-substantive
corrections.
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ORDINANCE NO. ________

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF ONTARIO, 
CALIFORNIA, AMENDING CHAPTER 7 OF TITLE 6 OF THE MUNICIPAL 
CODE RELATING TO PUBLIC SEWER SYSTEM.

WHEREAS, the City of Ontario (City) owns and operates a sanitary sewerage 
collection system (sewer system) comprised of approximately 430 miles of collector pipe 
and 8,900 sewer access points connected to approximately 36,000 residential, 
commercial, and industrial users; and

WHEREAS, the sewer system conveys the raw sewage and permitted industrial 
waste to regional sewage treatment plants operated by the Inland Empire Utilities Agency 
(IEUA) where it is processed and transformed, in part, into usable recycled water; and

WHEREAS, the sewer system is governed, in part, by the Federal Clean Water 
Act, federal and state regulations, and a permit issued to IEUA; and

WHEREAS, Member Agencies of IEUA, such as the City, are required to 
periodically update their ordinances and operating permit provisions consistent with the 
Clean Water Act, state and federal regulations, and governing permits (governing laws);
and

WHEREAS, the City adopted Ordinance No. 2755 in 2002, establishing regulations 
for industrial discharges to the public sewer system, which was last amended by 
Ordinance No. 3133, and is codified in Chapter 7 of Title 6 of the City’s Municipal Code;
and

WHEREAS, the City wishes to amend Chapter 7 of Title 6 of the Municipal Code 
to be consistent with governing laws.

NOW, THEREFORE, BE IT ORDAINED by the City Council of the City of Ontario 
as follows:

SECTION 1. The Recitals set forth above are incorporated herein and made 
an operative part of this Ordinance.

SECTION 2. Chapter 7 of Title 6 of the Municipal Code is hereby amended as 
set forth in Exhibit A, attached hereto and by this reference made an operative part of this 
Ordinance.  

SECTION 3. The City Manager, or the City Manager’s authorized designee, is 
hereby authorized and directed to take all actions necessary to implement, impose and 
otherwise enforce this ordinance. The City Manager, or the City Manager’s authorized 
designee, is also hereby authorized to adopt administrative regulations which may be 
necessary in order to reflect or implement the actions taken by way of this Ordinance.   
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SECTION 4. If any section, subsection, clause or phrase in this Ordinance or 
the application thereof to any person or circumstances is for any reason held invalid, the 
validity of the remainder of this Ordinance or the application of such provisions to other 
persons or circumstances shall not be affected thereby. The City Council hereby declares 
that it would have passed this Ordinance and each section, subsection, sentence, clause, 
or phrase thereof, irrespective of the fact that one or more sections, subsections, 
sentences, clauses or phrases or the application thereof to any person or circumstance 
be held invalid. 

SECTION 5. All ordinances, resolutions, administrative actions, amendments, 
revisions, or any other policies or procedures which conflict with this Ordinance and which 
were in effect prior to the effective date of this Ordinance shall be superseded by this 
Ordinance and shall be of no further force or effect.  

SECTION 6. The Mayor shall sign this Ordinance and the City Clerk shall 
certify as to the adoption and shall cause a summary thereof to be published at least 
once, in a newspaper of general circulation in the City of Ontario, California within fifteen 
(15) days of the adoption.  The City Clerk shall post a certified copy of this ordinance, 
including the vote for and against the same, in the Office of the City Clerk, in accordance 
with Government Code Section 36933.

SECTION 7. This Ordinance shall be become effective thirty (30) days from its 
adoption.

PASSED, APPROVED, AND ADOPTED this 7th day of September 2021.

_____________________________________
PAUL S. LEON, MAYOR

ATTEST:

_________________________________
SHEILA MAUTZ, CITY CLERK

APPROVED AS TO FORM:

_______________________________
BEST BEST & KRIEGER LLP
CITY ATTORNEY
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STATE OF CALIFORNIA )
COUNTY OF SAN BERNARDINO )
CITY OF ONTARIO )

I, SHEILA MAUTZ, City Clerk of the City of Ontario, DO HEREBY CERTIFY that foregoing 
Ordinance No. 3190 was duly introduced at a regular meeting of the City Council of the 
City of Ontario held August 17, 2021 and adopted at the regular meeting held 
September 7, 2021 by the following roll call vote, to wit:

AYES: COUNCIL MEMBERS:

NOES: COUNCIL MEMBERS:

ABSENT: COUNCIL MEMBERS:

_________________________________
SHEILA MAUTZ, CITY CLERK

(SEAL)

I hereby certify that the foregoing is the original of Ordinance No. 3190 duly passed and 
adopted by the Ontario City Council at their regular meeting held September 7, 2021 and 
that Summaries of the Ordinance were published on August 24, 2021 and 
September 14, 2021, in the Inland Valley Daily Bulletin newspaper.

__________________________________
SHEILA MAUTZ, CITY CLERK

(SEAL)
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CHAPTER 7: PUBLIC SEWER SYSTEM

Article 1. General Provisions

Sec. 6-7.101   Authorization

Sec. 6-7.102   Purpose and objectives

Sec. 6-7.103   Administration

Sec. 6-7.104   Applicability

Sec. 6-7.105   Regional Pretreatment agreement

Sec. 6-7.106   Ordinance Definitions

Sec. 6-7.107 Permit definitions

Sec. 6-7.108 Protection from damage

Sec. 6-7.109 Falsifying information

Article 2. Prohibitions and Discharge Limits

Sec. 6-7.201   Prohibited Discharges

Sec. 6-7.202   Rainwater or Unpolluted Water

Sec. 6-7.203   Radioactive Wastes

Sec. 6-7.204   Garbage grinders

Sec. 6-7.205   Hauled Wastes

Sec. 6-7.206   Water Treatment devices

Sec. 6-7.207   Medical Wastes

Sec. 6-7.208   Spent solutions and Sludges

Sec. 6-7.209   Dilution

Sec. 6-7.210   Bypass

Sec. 6-7.211   Prohibited Discharge locations

Sec. 6-7.212   Local Discharge Limit

Article 3. Permits

Sec. 6-7.301   Industrial Wastewater permit

Sec. 6-7.302   Applications

Sec. 6-7.303   Permit conditions

Sec. 6-7.304   Duration
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Sec. 6-7.305   Change of permit conditions

Sec. 6-7.306   Non-transferability

Sec. 6-7.307   National Categorical Pretreatment Standards

Article 4. Facilities

Sec. 6-7.401   Drawing submittal requirements

Sec. 6-7.402   Pretreatment Facilities

Sec. 6-7.403   Monitoring facilities

Sec. 6-7.404   Interceptors

Sec. 6-7.405   Secondary Spill Containment

Article 5. Monitoring, Reporting, Notification and Inspection Requirements

Sec. 6-7.501   Monitoring

Sec. 6-7.502   Plans and reporting

Sec. 6-7.503   Total Toxic Organics/Solvent Management Plan (TTO/SMP)

Sec. 6-7.504   Baseline monitoring reports (BMRs)

Sec. 6-7.505   Ninety (90) day compliance reports

Sec. 6-7.506   Slug Discharge control plan

Sec. 6-7.507   Periodic reports on continued compliance

Sec. 6-7.508   Pollution prevention plan

Sec. 6-7.509   Notifications

Sec. 6-7.510   Signatory requirements

Sec. 6-7.511   Record-keeping requirements

Sec. 6-7.512   Public access to information and confidentiality

Sec. 6-7.513   Inspection/right-of-entry

Article 6. Enforcement

Sec. 6-7.601   Purpose and scope

Sec. 6-7.602   Determination of non-compliance

Sec. 6-7.603   Non-compliance fees

Sec. 6-7.604   Notice of violation

Sec. 6-7.605   Show cause order

Sec. 6-7.606   Compliance agreement
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Sec. 6-7.607   Cease and desist order

Sec. 6-7.608   Permit suspension revocation

Sec. 6-7.609   Injunction

Sec. 6-7.610   Civil penalties

Sec. 6-7.611   Criminal penalties

Sec. 6-7.612   Appeal

Sec. 6-7.613   Additional emergency remedial measures

Sec. 6-7.614   Cumulative remedies

Sec. 6-7.615   Termination of services

Sec. 6-7.616   Public nuisance

Sec. 6-7.617   Cost

Sec. 6-7.618   Recovery of cost incurred by City

Sec. 6-7.619   Financial security

Sec. 6-7.620   Appeals to the Administrator

Sec. 6-7.621   Judicial review 

Sec. 6-7.622   Affirmative defense

Article 7. Schedule of Fees and Charges

Sec. 6-7.701   Revenues

Sec. 6-7.702   Equivalent dwelling units (EDU)

Sec. 6-7.703   Sewer revenue charge rates

Sec. 6-7.704   Industrial Wastewater permit fees

Sec. 6-7.705   Industrial Wastewater non-compliance fees

Sec. 6-7.706   Regional Sewer capacity fees

Sec. 6-7.707 Sanitary Sewer installation policy and the setting of Sewer connection fees 
(Repealed)

Sec. 6-7.708   Interagency Wastewater connection requirements and agreement

Sec. 6-7.709 Discrepancies between actual and reported Wastewater strength and flow.

Article 1. General Provisions

Sec. 6-7.101. Authorization. 
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This chapter is enacted pursuant to authority conferred by law including, but not limited to, Cal. 
Health & Safety Code, §§ 5400 to 5474, Cal. Gov't Code, §§ 54725 to 54740, and 66000 to 
66003, Cal. Code of Regulations, Title 22, the Federal Clean Water Act, 33 U.S.C. 1251, et seq., 
the Code of Federal Regulations, the Porter Cologne Act, the Resource Conservation and Recovery 
Act (RCRA), 42 U.S.C. 6901, et seq. and the National Pollutant Discharge Elimination System 
Permits issued by the Regional Water Quality Control Board, Santa Ana Region, to the Inland 
Empire Utilities Agency (IEUA).

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.102. Purpose and objectives. 

(a) This chapter sets forth uniform requirements for Users that directly or indirectly connect 
to the City of Ontario’s Sewerage System and IEUA’s Regional Sewage System, and 
enables the City to comply with all applicable State and Federal laws, including the Clean 
Water Act of 1977, the General Pretreatment Regulations set forth at 40 Code of Federal 
Regulations (CFR), Part 403, the National Pretreatment Standards set forth at 40 CFR 
Chapter I, Subchapter N, Parts 405-499, the California Water Code, and subsequent 
amendments to each.

(b) It is the intent of this chapter to recognize that the Inland Empire Utilities Agency with its 
approved Pretreatment Program is designated as the Control Authority over Wastewater
Discharges within its service area including the City of Ontario, and holder of the National 
Pollutant Discharge Elimination System (NPDES) permit. As such, the City of Ontario is 
committed to administering and enforcing Pretreatment regulations and ensuring
consistency in the implementation of the Pretreatment Requirements under the review of 
the Inland Empire Utilities Agency.        

(c) The primary objectives of this chapter are:

(1) To prevent the introduction of Pollutants into the City of Ontario Sewerage 
System, which would otherwise interfere with the operation and maintenance of 
the Collection System or with the Wastewater Pretreatment Facilities or 
contaminate the resulting Sludge; and

(2) To prevent the introduction of Pollutants into the City of Ontario's Sewerage 
collection and IEUA's Regional Sewage System which would otherwise Pass-
through said system inadequately treated, into receiving waters or the atmosphere, 
or otherwise be incompatible with the system; and

(3) To protect the health of the public and the City of Ontario and IEUA operations 
and maintenance personnel; and

(4) To improve the opportunity to recycle and reclaim Wastewaters and Biosolids 
from the Sewerage System; and
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(5) To provide for the equitable distribution of the cost of the Sewerage System, 
Pretreatment Programs, and all related services through the establishment of fair 
and equitable fees and charges.

(d) This chapter provides for the regulation of direct and indirect contributors to the City of 
Ontario's Sewerage System through the issuance of individual Wastewater Discharge
Permits or Discharge Authorizations to certain non-domestic Sewer Users, in order to 
regulate the quantity and quality of Wastewater Discharges, imposes Pretreatment 
Requirements, authorizes monitoring and enforcement activities; requires User reporting; 
assumes that existing customers' capacity will not be preempted, and provides for the 
setting of fees by the City of Ontario for the equitable distribution of costs resulting from 
the program established herein.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff. )

Sec. 6-7.103. Administration. 

Except as otherwise provided in this chapter, the Administrator shall administer, implement, 
direct and cause enforcement of the provisions of this chapter. Whenever any power is granted to 
or a duty is imposed upon the Administrator, the power may be exercised or the duty may be 
performed by a User authorized by the Administrator.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.104. Applicability. 

This chapter shall apply to all Users of the City's Sewerage Facilities within the City, and to 
Users outside the City who are, by permit, contract, or agreement with the City, Users of the City's 
Sewerage Facilities.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.105. Regional Pretreatment Agreement.

The City of Ontario adopted an agreement known as the Regional Pretreatment Agreement, 
entered into by and among IEUA, the City of Ontario, the Cucamonga Valley Water District, and 
the cities of Chino, Chino Hills, Fontana, Montclair, and Upland. Said agreement is hereby adopted 
and incorporated by reference as if fully set forth herein. Copies of the said agreement are on file 
with the City Clerk of the City of Ontario.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec 6-7.106. Ordinance Definitions.

Unless the context specifically indicates otherwise, the following terms and phrases, as used in 
this chapter, shall have the meanings hereinafter designated. The definitions in this chapter are 
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included for reference purposes and are not intended to narrow the scope of definitions set forth in 
federal or state law or regulations. Words used in this chapter in the singular may include the plural 
and the plural may include the singular. Use of masculine shall also mean feminine and neutral.

(a) “Administrator” or “City Manager” means the chief administrative officer of the City of 
Ontario or their authorized designee.

(b) “Approval Authority” means the California Regional Water Quality Control Board, Santa 
Ana Region. 

(c) “Authorized Industrial Representative” means:

(1) If the User is a corporation:

i. A president, secretary, treasurer, or vice-president of the corporation in charge of a 
principal Business function, or any other person who performs similar or decision-
making functions for the corporation; or 

ii. The manager of one (1) or more manufacturing, production, or operation facilities, 
provided, the manager is authorized to make management decisions that govern the 
operation of the regulated facility, including having the explicit or implicit duty of 
making major capital investment recommendations, and initiate and direct other 
comprehensive measures to assure long-term environmental compliance with 
environmental laws and regulations; can ensure that the necessary systems are 
established or actions taken to gather complete and accurate information for control 
mechanism requirements; and where authority to sign documents has been assigned 
or delegated to the manager in accordance with corporate procedures. 

(2) A general partner or proprietor if the User is a partnership or sole proprietorship 
respectively; or

(3) If the User is a Federal, State, or local government facility: a director or highest official 
appointed or designated to oversee the operation and performance of the activities of the 
government facility, or their designee; or

(4) A duly authorized representative of the individual designated in Sec 6-7.106 (c)(1), (c)(2), 
or (c)(3) above, if

(i) The authorization is made in writing by the individual described in Sec 6-7.106 
(c)(1), (c)(2), or (c)(3) above; 

(ii) The authorization specifies either an individual or a position having responsibility 
for the overall operation of the facility from which the Industrial Discharge 
originates, such as the position of plant manager, operator of a well, or well field 
superintendent, or a position of equivalent responsibility, or having overall 
responsibility for environmental matters for the company; 
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(iii) The written authorization is submitted to the Administrator; and  

(5) If the authorization under Section 6-7.106(c)(4) above is no longer accurate because a 
different individual or position has responsibility for the overall operation of the facility, 
or overall responsibility for environmental matters for the company, a new authorization 
satisfying the requirements of (4) above must be submitted to the Administrator prior to or 
together with any reports to be signed by an authorized representative.

(d) “Best Management Practices  (BMP)” are defined at Title 40 Code of Federal Regulations 
403.3(e) as schedules of activities, prohibitions of practices, maintenance procedures, and 
other management practices to implement the general and specific prohibitions listed in 40 
CFR 403.5(a)(1) and (b). BMPs also include Pretreatment Requirements, operating 
procedures, and practices to control plant site runoff, spillage or leaks, Sludge or Waste
disposal, or drainage from raw materials storage.

(e) “Biosolids” means the non-hazardous and recyclable organic matter resulting from the 
Treatment of Wastewater.

(f) “Biochemical Oxygen Demand (BOD)” means a test method which measures the organic 
strength of the Wastewater. The BOD test measures the amount of oxygen consumed by the 
microorganisms in the Wastewater as they stabilize decomposable organic matter under 
aerobic conditions. The BOD test is a five (5) day test where the Wastewater is kept at twenty 
degrees centigrade (20 °C) and the results are expressed in milligrams per liter (mg/L). 

(g) “Brine” means Wastewater saturated with or containing large amounts of salt, especially of 
sodium chloride.

(h) “Business” means an industrial or commercial enterprise.

(i) “Bypass” means the intentional diversion of wastestreams from any portion of a User’s 
Pretreatment Facility. 

(j) Capital Capacity Reimbursement Account Fee” or “CCRA Fee” are capacity charges within 
the meaning of Cal. Gov’t Code section 66013.

(k) “Capital Facilities Fee” means the prevailing unit cost per EDU fee, based on the EDU value 
as established in this chapter, and adjacent Sewer line size.

(l) “Categorical Industrial User (CIU)” means any Industrial User subject to Categorical 
Pretreatment Standards under 40 CFR 403.6 and 40 CFR Chapter I, Subchapter N. For this 
purpose, a User is deemed to be a CIU when it meets the applicability requirements for a 
specific category and is subject to Pretreatment Standards for Existing Sources or 
Pretreatment Standards for New Sources. 

(m)“Categorical Pretreatment Standard” or “National Categorical Pretreatment Standard” or 
“Federal Categorical Pretreatment Standards” or “Categorical Standards” or “Pretreatment
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Standards” refers to any regulation containing Pollutant Discharge Limit promulgated by 
EPA in accordance with Sections 307(b), (c) and (d) of the Clean Water Act (33 U.S.C. 
1317), which applies to a specific category of Industrial Users, and which appears in 40 CFR 
Chapter I, Subchapter N, Parts 403-471. This term includes prohibitive Discharge Limit
established pursuant to 40 CFR § 403.5 and any Local Limits. 

(n) “Clean Water Act ” or  “Act” or “the Act” means the Federal Water Pollution Control Act, 
also known as the Clean Water Act, as amended, 33 U.S.C. 1251, et seq., and the regulations 
adopted thereto. The Clean Water Act is the primary federal law that protects our nation’s 
waters, including lakes, rivers, aquifers and coastal areas.

(o) “Clean Water Enforcement and Pollution Prevention Act of 1999" means the California law 
which authorizes Regional, State Boards and POTWs to require mandatory penalties and 
implementation of Pollution prevention plans for various types of effluent violations.

(p) “Code of Federal Regulations (CFR)” means a publication of the United States Government 
that contains all of the proposed and finalized federal regulations, including environmental 
regulations.

(q) “Collection System” means the combined pipes, conduits, manholes, and other structures, 
usually underground, whose purpose is to convey sanitary Wastewater.

(r) “Community Sewer System” means all facilities owned, controlled or operated by an IEUA
Contracting Agency for the purpose of collecting and conducting Sewage to a delivery point, 
including collector Sewers conducting Sewage from the originating premises, trunk Sewers 
conveying Sewer from tributary collector Sewers or other trunk Sewers and any facilities 
appurtenant to the foregoing. 

(s) “Compatible Pollutants” means those Pollutants such as Biochemical Oxygen Demand 
(BOD), Total Suspended Solids (TSS), and ammonia that are normally removed by the 
POTW Treatment processes.

(t) “Compliance Schedule” means the time period allowed by the City for a User to comply 
with permit conditions or Discharge requirements.

(u) “Composite Sample” means a collection of individual samples taken on a time or flow 
interval basis, and usually combined to give an average representative sample for the sample 
period.

(v) “Constituent” means any chemical element, compound, or mixture that is either suspended 
or dissolved in the Wastewater stream.

(w)“Contracting Agency” means any Sewerage collection agency located, in whole or in part, 
within the boundaries of the IEUA which has entered into a service contract with the IEUA. 

(x) “Control Authority” means IEUA or the City of Ontario acting on behalf of IEUA.
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(y) “Conventional Pollutants” means those Pollutants which are usually found in domestic, 
commercial, or Industrial Wastewaters such as Biochemical Oxygen Demand, suspended 
solids, pathogenic organisms, pH, and oil & grease.

(z) “Daily Discharges” means the amount of Discharge measured during a calendar day .

(aa) “Daily Maximum” means the maximum allowable Discharge limit of a Pollutant during a 
calendar day. Where Daily Maximum limits are expressed in units of mass, the daily 
Discharge is the total mass Discharged over the course of the day. Where Daily Maximum
limits are expressed in terms of a concentration, the daily Discharge is the arithmetic average 
measurement of the Pollutant concentration derived from all measurements taken that day.

(bb) “Dilution” means increasing the use of process water, or otherwise attempting to decrease 
the concentration of Pollutants in a discharge as a partial or complete substitute for adequate 
treatment to achieve compliance with a Pretreatment Standard or Pretreatment Requirement.

(cc) “Discharge” means Sewerage or Wastewater which is released into or allowed to enter the 
Public Sewerage System.

(dd) “Discharge Limit” means the maximum concentration levels at which specific Pollutants 
are allowed to be Discharged.

(ee) “Discharge Permit” means formal authorization by the City, stipulating the conditions under 
which a User’s Wastewater may be released to the City’s Sewerage System.

(ff) “Disposal Facility” or “Disposal Facilities” means any site where Hazardous Waste is 
intentionally placed and at which the Waste will remain after closure.

(gg) “Domestic Wastewater” means the liquid and solid Waste derived from the ordinary living 
processes of humans, free from Industrial Wastewater, and of such character as to permit
satisfactory Treatment and disposal by conventional Sewerage Treatment processes.

(hh) “ELAP” means Environmental Laboratory Accreditation Program.

(ii) “Environmental Protection Agency (EPA)” means the federal agency charged by law with 
carrying out and obtaining compliance with the Clean Water Act of 1977 and other federal 
environmental laws and promulgating, interpreting and enforcing regulations implementing 
such statutes.

(jj) “Equivalent Dwelling Unit (EDU)” represents the Wastewater flow from a Single-Family 
Residential household as defined in the Regional Contract. 

(kk) “Existing Source” means an industrial Discharger that was in construction or operation prior 
to the EPA proposing Pretreatment Standards for the industrial category. The Pretreatment 
Standards will be applicable to such source if the category is thereafter promulgated in 
accordance with Section 307 of the Act.
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(ll) “Fee” means any charge made to the User for the use of the Sewerage System and shall 
include, but not be limited to, Capital Facilities Fee, CCRA Fees, Sewer assessment fee, 
connection and Frontage Fee, Industrial Wastewater permit fee, sampling fee, inspection fee, 
noncompliance fee, oversize Sewer fee, monthly Sewer Service Charge, Regional Sewer 
Capacity Fees, and other User fees.

(mm) “Frontage Fee” means the actual costs incurred by the City for connecting a property to 
the Sewer System which is reimbursable by the property owner.  The Frontage Fee is based 
on the Sewer main size, as established in §6-7.707, multiplied by the length, in feet, of the 
Sewer Frontage of a lot or parcel.

(nn) “General Plan” means the City of Ontario’s comprehensive policy document that informs 
future land use decisions. It establishes land use designations and policies that identify a 
range of zoning options that can be applied to property.

(oo) “Grab Sample” means a single sample collected at a particular time and place which 
represents the wastestream at that time and place only, and which does not exceed a fifteen-
minute duration. 

(pp) “Hazardous Substance” means any substance designated under 40 CFR Part 116 pursuant 
to § 311 of the Act.

(qq) “Hazardous Waste” shall be as defined in 40 CFR Part 261.3 or Title 22, Cal. Code of 
Regulations. 

(rr) “Hydrolysis” means the reduction of the body of a deceased person or animal to its essential 
organic components and bone fragments by using heat or heat and applied pressure, water, 
and potassium hydroxide or sodium hydroxide either before or after processing of the 
remains after removal from the Hydrolysis chamber. 

(ss) “Industrial User (IU)” means any User, Business, or facility that Discharges or causes a 
Discharge of non-domestic Waste directly or indirectly into the City Sewerage System. 

(tt) “Industrial Wastewater” or “Industrial Waste” means any Waste or substance spilled, 
Discharged, flowing, or allowed to escape from any producing, manufacturing, processing, 
chemical, Waste or materials storage area, institutional, governmental, or agricultural 
operation or from any other operation, or from the development, recovery or processing of 
any material resource. Industrial Wastewater includes but is not limited to Waste and/or 
Wastewater resulting from equipment maintenance and cleaning, product coating, coloring, 
painting, plating, treating, degreasing or cleaning, heating and cooling systems, and water 
Treatment devices. Industrial Wastewater does not include Domestic Wastewater and 
Unpolluted Water as defined in this chapter. Any Wastewater that is hauled by truck, rail or 
other means, and Discharged into the Sewerage system, shall be considered Industrial 
Wastewater, regardless of the original source.
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(uu) “Inland Empire Utilities Agency (IEUA)” shall be defined as the regional Sewer Treatment
agency. IEUA as the Control Authority is also responsible for jointly administering the 
provisions of this chapter.

(vv) “Interceptor” means a Treatment system designed, constructed and operated for the purpose 
of removing and retaining sand, oil, and grease from Wastewater by differential gravity 
separation before Discharge to the Sewerage System. This term shall include both oil and 
grease Interceptors and sand and oil Interceptors.

(ww) “Interference” means a Discharge that alone or in conjunction with a Discharge or 
Discharges from other sources:

(1) Inhibits or disrupts the POTW, its Treatment processes or operations, or its Sludge 
processes, use or disposal; and 

(2) Is a cause or threatens to cause, a violation of any requirement of the POTW’s NPDES 
permit (including an increase in the magnitude or duration of a violation) or of the 
prevention of Sewerage Sludge use or disposal in compliance with the following statutory 
provisions and ordinance or permits issued hereinafter (or more stringent state or local 
regulations): Section § 405 of the Clean Water Act, the Solid Waste Disposal Act 
(SWDA) [including Title II, more commonly referred to as the Resource Conservation 
and Recovery Act (RCRA), and including state regulations contained in any State Sludge 
management plan prepared pursuant to Subtitle D of SWDA], The Clean Air Act, the 
Toxic Substances Control Act, and the Marine Protection, Research and Sanctuaries Act.

(xx) “Industrial Wastewater Discharge” or “Discharge Authorization” or “Non-domestic 
Wastewater” means the permitted Discharges from an industrial or commuercial source. 

(yy) “Local Limit” means specific Discharge Limit developed and enforced by the City and 
IEUA upon industrial or commercial facilities to implement the general and specific 
Discharge prohibitions listed in 40 CFR 403.5(a)(1) and (b). 

(zz) “Lower Explosive Limit” means the point where the concentration of a gas-in-air is 
sufficiently large to result in an explosion if an ignition source (sufficient ignition energy) is 
present.

(aaa) “Mass Emission Rate” or “Mass Limit” means the weight of material Discharged to the 
Sewerage System during a given time interval. Unless otherwise specified, the Mass 
Emission Rate shall mean pounds per day of a particular Constituent or combination of 
Constituents.

(bbb) “May” is permissive.  

(ccc) “Milligrams per liter (mg/L)” means one (1) milligram of a Pollutant in one (1) liter of 
water or Wastewater and can also be expressed as parts per million. 
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(ddd) “Monitoring Facility” means any structure approved by the Administrator to provide a 
convenient access point for monitoring the quantity and quality of a User’s Wastewater. 

(eee) “Monthly Average” means the sum of all Daily Discharges” measured during a calendar 
month divided by the number of Daily Discharges” measured during that month. 

(fff) “Municipal Code” means laws that are enacted and enforced by the City of Ontario.

(ggg) “National Pollutant Discharge Elimination System (NPDES) Permit” means a permit 
issued by state or federal agencies pursuant to § 402 of Act (33 U.S.C. 1432).

(hhh) “New Source” means:

(1) Any building, structure, facility or installation from which there is or may be a Discharge
of Pollutants, the construction of which commenced after the publication of proposed 
Pretreatment Standards under Section 307(c) of the Act which will be applicable to such source 
if such Pretreatment Standards are thereafter promulgated in accordance with that 
section, provided that:

(i) The building, structure, facility or installation is constructed at a site at which no 
other source is located; or

(ii) The building, structure, facility or installation totally replaces the process or 
production equipment that causes the Discharge of Pollutants at an Existing Source; 
or

(iii) The production or Wastewater generating processes of the building, structure, 
facility or installation are substantially independent of an Existing Source at the 
same site. In determining whether these are substantially independent, factors such 
as the extent to which the new facility is integrated with the existing plant, and the 
extent to which the new facility is engaged in the same general type of activity as 
the Existing Source should be considered.

(2) Construction on a site at which an Existing Source is located results in a modification 
rather than a New Source if the construction does not create a new building, structure, facility or 
installation meeting the criteria of paragraphs (1)(ii) or (iii) above, but otherwise alters, replaces, 
or adds to existing process or production equipment.

(3) Construction of a New Source as defined under this paragraph has commenced if the 
Owner or operator has:

(i) Begun, or caused to begin as part of a continuous onsite construction program:

(a) Any placement, assembly, or installation of facilities or equipment; or
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(b) Significant site preparation work including clearing, excavation, or removal of 
existing buildings, structures, or facilities which is necessary for the placement, 
assembly, or installation of New Source facilities or equipment; or

(ii) Entered into a binding contractual obligation for the purchase of facilities or 
equipment which are intended to be used in its operation within a reasonable time. 
Options to purchase or contracts which can be terminated or modified without 
substantial loss, and contracts for feasibility, engineering, and design studies do 
not constitute a contractual obligation under this paragraph.

(iii) “Non-compatible Pollutants” means those Pollutants that are not removed by the sewage 
Treatment plant or Compatible Pollutants in excessive quantities or concentrations. These 
Pollutants may be toxic and cause waste to Pass-through or interfere with sewage Treatment
systems. 

(jjj) “Occupant” means the tenant, renter or lessee of property who is the recipient of other utility 
services provided by the City and is responsible by utility application, agreement or by other 
means for the payment of said utility services. 

(kkk) “Owner” means the legal person or Buisness who owns the parcel of real property, except 
when the legal person or Buisnessor said real property is such due to the holding of a 
mortgage, note or other such security, in which case the “owner” shall be deemed to be a 
beneficiary of said parcel of real property.

(lll) “Pass-through” means a Discharge that passes through the POTW to the waters of the state 
in concentrations which, alone or in conjunction with other Discharges, cause an NPDES 
permit violation, including an increase in the magnitude or duration of the violation.

(mmm) “Permittee” means a User, Business, or company who has received a permit to 
Discharge Wastewater into the City Sewerage System subject to the requirements and 
conditions established by the City.

(nnn) “pH” means a measure of the acidity or alkalinity of a solution, expressed in standard 
units. 

(ooo) “Pollutant” means any substance which contributes to or causes the impairment of the 
beneficial recycling of water or Sludge. Pollutants include but are not limited to: dredged 
spoil, solid waste, incinerator residue, filter backwash, Sewerage, garbage,  Sludge, 
munitions, medical Wastes, chemical Wastes, biological materials, radioactive materials, 
heat, wrecked or discarded equipment, rock, sand, cellar dirt, industrial, municipal, and 
agricultural waste, and certain characteristics of Wastewater (e.g. pH, temperature, TSS, 
turbidity, color, COD, BOD, toxicity, or odor).

(ppp) “Pollution” means the man-made or man-induced degradation of the chemical, physical, 
biological, and/or radiological integrity of water.
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(qqq) “Pretreatment” or “Treatment” means the reduction of the amount of Pollutants, the 
elimination of Pollutants, or the alteration of the nature of pollutant properties in Wastewater
to a less harmful state prior to or in lieu of discharging or otherwise introducing such 
Pollutants to a POTW. The reduction or alteration can be obtained by physical, chemical or 
biological processes, or process changes by other means except as prohibited by 40 CFR, 
§403.6 (d).

(rrr) “Pretreatment Facility”  or “Pretreatment Facilities” means an Industrial Wastewater
Regional Treatment Plant consisting of one (1) or more Treatment devices designed to 
remove sufficient Pollutants from Wastewaters to allow a User to comply with EPA, state 
or local effluent limitations for legal discharge to a POTW.

(sss) “Pretreatment Program” means a program required by the IEUA NPDES permit to 
remove some pollutants from Non-Domestic Wastewater before it is Discharged into the 
Sewer System. 

(ttt) “Pretreatment Requirements” means any substantive or procedural requirement related to 
Pretreatment imposed on a User, other than a Pretreatment Standard.  

(uuu) “Process Wastewater” means any Wastewater contaminated by human activities 
including but not limited to that originating from manufacturing, agriculture, processing, 
rinsing, washing or producing.

(vvv) “Public Agency” means the State of California or any city, county, district, other local 
authority or public body within the State of California.

(www) “Public Sewer System,” “Public Sewer,” “Sewerage System,” or “Regional Sewerage 
System” means any Sewerage Facility which is located in and maintained by the City or 
IEUA. The Public Sewer does not include the non-reclaimable Waste system.

(xxx) “Publicly Owned Treatment Works (POTW)” means all Sewerage Facilities used for 
collecting, conveying, pumping, treating, and disposing of Sewerage, whether these facilities 
are operated and maintained by the City or IEUA.

(yyy) “Regional Sewer Capacity Fees” means capacity charges within meaning of Cal. Gov’t 
Code § 66013.

(zzz) “Regional Sewerage Service Contract” or “Regional Contract” means the agreement 
between IEUA and the Public Agencies in the Chino Basin area, to provide for the 
acquisition, improvement, and expansion of regional Sewerage Facilities for collecting, 
conveying, pumping, treating, and disposing of Sewerage from each of the Public Agencies 
in the IEUA service area.

(aaaa) “Regional Treatment Plant” means the regional water recycling plant operated by IEUA 
as part of the Regional Sewerage System. 
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(bbbb)“Regulatory Agencies” means any or all agencies regulating the City, including, but not 
limited to, the Environmental Protection Agency, the State Water Resources Control Board,  
the Regional Water Quality Control Board and the IEUA.

(cccc) “Resource Conservation and Recovery Act (RCRA)” means a federal act that regulates 
the generation, storage, transportation and disposal of federally defined Hazardous Wastes 
from “cradle to grave”.

(dddd)“Self-Regenerating Water Softening Appliance” means a water softening device located 
within, or adjacent to, a User located within the IEUA service area and which Discharges to 
a Community Sewer System that is tributary to the Regional Sewerage System owned and 
operated by IEUA, whereby the capability of the appliance to remove hardness from water 
is renewed by the on-site application of a Brine to the active softening or conditioning 
material contained therein, followed by a subsequent rinsing of the active softening or 
conditioning material. 

(eeee) “Serious Violation” means any Waste Discharge that exceeds the effluent limitations for 
a Group II Pollutant, as specified in Appendix A to 40 CFR 123.45, by twenty percent (20%) 
or more or for a Group I Pollutant, as specified in Appendix Z to 40 CFR 123.45, by forty 
percent (40%) or more.

(ffff) “Sewage” means the individual or community Wastewater derived from residential, 
agricultural, commercial, or industrial sources.

(gggg)“Sewer” means a conduit for removing waste matter and drainage water through mains 
and laterals within the public right-of-way or recorded utility easement, including 
appurtenances such as manholes and clean-outs.

(hhhh)“Sewer Factor” means a value used to calculate the Sewer assessment fee based on the 
levels of BOD and TSS in a User’s Wastewater, and the estimated volume of the Wastewater. 
If unknown, the volume of the Wastewater may be estimated using the number of fixtures 
in the proposed building.

(iiii)“Sewer Service Charge” means a fee applied to metered water use to obtain money for 
constructing and maintaining Sewers and Regioanl Treatment Plants, and for treating 
Sewage which is Discharged into the Sewer System. 

(jjjj)“Sewerage Facility” or Sewerage Facilities” means any and all facilities used for collecting, 
conveying, pumping, treating, and disposing of Sewage. 

(kkkk) “Shall” is mandatory.

(llll)“Significant Industrial User (SIU)” means:

(1) All Industrial Users subject to Categorical Pretreatment Standards covered under 40 CFR 
403.6 and 40 CFR chapter I, Subchapter N; and
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(2) Any other Industrial User that: Discharges an average of twenty-five thousand gallons per 
day (25,000 gal/day) or more of Process Wastewater to the POTW (excluding sanitary, 
noncontact cooling and boiler blowdown Wastewater); contributes a process wastestream 
which makes up five percent (5%) or more of the average dry weather hydraulic or organic 
capacity of the POTW Regional Treatment Plant; or is designated as such by the 
Administrator on the basis that the industrial User has a reasonable potential for adversely 
affecting the POTW's operation or for violating any Pretreatment Standard or Pretreatment
Requirement (in accordance with 40 CFR 403.8(f)(6)). 

(mmmm) “Significant Non-Compliance” means a Significant Industrial User (or any Industrial 
User which violates paragraphs 3, 4 or 8 below) is in Significant Non-Compliance if its 
violation meets one or more of the following criteria:

(1) Chronic violations of Wastewater Discharge Limit, defined here as those in which sixty-
six percent (66%) or more of all measurements taken for the same Pollutant parameter 
during a six (6) month period exceed (by any magnitude) a numeric Pretreatment Standard 
or Pretreatment Requirement, including instantaneous limits.

(2) Technical Review Criteria (TRC) violations, defined here as those in which thirty-three 
percent or more of all of the measurements taken for the same Pollutant parameter during 
a six month period equal or exceed the product of the numeric Pretreatment Standard or 
Pretreatment Requirement including instantaneous limits, multiplied by the applicable 
TRC;

(3) Any other Discharge violation of a Pretreatment Standard or Pretreatment Requirement as 
defined by 40 CFR 403.3(l) (Daily Maximum, long-term average, instantaneous limit, or 
narrative standard) that the POTW determines has caused, alone or in combination with 
other Discharges, Interference or pass through (including endangering health of POTW 
personnel or the general public); 

(4) Any Discharge of a Pollutant that has caused endangerment to the human health, welfare 
or to the environment or has resulted in the Administrator’s exercise of emergency 
authority to halt or prevent such a Discharge;

(5) Failure to meet, within ninety (90) days of the scheduled date, a Compliance Schedule
milestone contained in a Wastewater Discharge Permit or enforcement order for starting 
construction, completing construction, or attaining final compliance;

(6) Failure to provide within forty-five (45) days after the due date, any reports such as baseline 
monitoring reports, ninty (90) day compliance reports, periodic self-monitoring reports, 
and reports on compliance with Compliance Schedules; 

(7) Failure to accurately report noncompliance; or
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(8) Any other violation or group of violations, which may include a violation of Best 
Management Practices, which the Administrator or IEUA determines will adversely affect 
the operation or implementation of the local Pretreatment Program.

(nnnn)“Single-Family Residential” means all developed parcels with one (1) single-family 
detached housing unit, and/or any -residential unit that is served water by an individual water 
meter. 

(oooo)“Sludge” means any solid, semi-solid or liquid decant, substrate from any utility service, 
or Pretreatment Facility. 

(pppp)“Slug Load” or “Slug Discharge” is any Discharge of a non-routine, episodic nature, 
including but not limited to an accidental spill or a non-customary batch Discharge, which 
has a reasonable potential to cause Interference or pass through, or in any other way violate 
the POTW's regulations, Local Limits or NPDES permit conditions. 

(qqqq)“Spill Containment” means a City approved protection system installed by the User to 
prevent the Discharge of Non-compatible Pollutants into the Sewer System. 

(rrrr) “State Water Resources Control Board” means the California water Pollution control 
agency with overall Pretreatment responsibility through delegation agreements with the 
EPA. 

(ssss) “Technical Review Criteria (TRC)” is an EPA term that defines the magnitude of a 
Discharge Limit violation. To determine whether the TRC limit has been exceeded, one must 
multiply the Daily Maximum or average limit by the applicable federal value of 1.4 for 
Conventional Pollutants (BOD, TSS, fats, oils & greases) or 1.2 for all other Pollutants 
except pH. 

(tttt)“Total Suspended Solids (TSS)” means the total matter that is suspended in water or 
Wastewater and is expressed in milligrams per liter (mg/L). 

(uuuu)“Total Toxic Organics (TTO)” means the sum of all toxic organic compounds present in 
an industrial User’s process Discharge at concentrations greater than 0.01 mg/L and listed 
under 40 CFR Chapter I, Subchapter N. 

(vvvv) “Toxic Organics Management Plan (TOMP)” or “Solvent Management Plan (SMP)” 
means an organized strategy for keeping track of all solvents delivered to a site, their storage, 
generation, use, and disposal. A TOMP or SMP addresses both the prevention of toxic 
organics Discharge to the Sewerage System or the environment and the control of spills and 
leaks. It also ensures against the deliberate dumping of solvents. 

(wwww)“Toxic Pollutant” means those Pollutants or combinations of Pollutants, including 
disease-causing agents, which after Discharge and upon exposure, ingestion, inhalation or 
assimilation into any organism, either directly from the environment or indirectly by 
ingestion through food chains, will, on the basis information available to the Administration 
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of EPA, cause death, disease, behavioral abnormalities, cancer, genetic mutations, 
physiological malfunction (including malfunctions in reproduction) or physical 
deformations, in such organism or their offspring. 

(xxxx) “Unpolluted Water” means water to which no Pollutant has been added either 
intentionally or accidentally.

(yyyy)“Upset” means an exceptional incident in which there is unintentional and temporary non-
compliance with Discharge Limit as specified on the User’s permit because of factors 
beyond the reasonable control of the User. An “Upset” does not include non-compliance to 
the extent caused by operational error, improperly designed Pretreatment Facilities, 
inadequate Treatment devices, lack of preventative maintenance or careless or improper 
operation. 

(zzzz) “User” or “Discharger” means any person, industry or establishment which Discharges 
or causes to be Discharged any Wastewater directly or indirectly to the Sewer system and 
shall also mean an Owner or Occupant whether private, governmental, or otherwise of a unit, 
building, premise or lot in the City.

(aaaaa) “Volatile” means natural (plant or animal origin) or synthetic substances that are 
capable of being evaporated or changed to a vapor at relatively low temperatures. 

(bbbbb) “Waste Manifest” means the receipt which is retained by the generator of Hazardous 
Wastes as required by the state and/or the federal government pursuant to RCRA or the 
California Hazardous Materials Act, or that receipt which is retained by the generator for 
recyclable Wastes or non-Hazardous Wastes as required by the City.

(ccccc) “Waste Hauler” means any User carrying on or engaging in vehicular transport of 
Waste. 

(ddddd) “Wastewater” or “Waste” means any discarded substance in any form (liquid, semi-
solid, solid or gaseous) that has the potential of being disposed of or entering the Sewer. 

(eeeee) “Wastewater Factor (WF)” means a value used to calculate the monthly Sewer Service 
Charge based on the levels of BOD and TSS in a User’s Wastewater, and the estimated 
volume of the Wastewater. The volume of the Wastewater is estimated from the User’s 
Waste consumption using a fixed percentage.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 11, Ord. 2816, eff. December 1, 2005, and § 
2, Ord. 2945, eff. January 6, 2012, as amended by § , Ord. , eff. )

Sec 6-7.107. Permit Definitions.

Unless the context specifically indicates otherwise, the following terms and phrases, as used in 
permits issued under this chapter, shall have the meanings hereinafter designated. The definitions 
in this chapter are included for reference purposes and are not intended to narrow the scope of 
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definitions set forth in federal or state law or regulations. Words used in this chapter in the singular 
may include the plural and the plural may include the singular. Use of masculine shall also mean 
feminine and neutral.

(a) “Batch Process” means a Treatment process in which a tank or vessel is filled, the 
Wastewater (or solution) is treated or checked to ensure that Discharge standards are met, 
and is then released to the Sewerage System. A batch process is intermittent, not 
continuous.

(b) “Flammable Liquid” means a liquid which by itself, or any component of it present in 
greater than one percent (1%) concentration, has a flashpoint below one hundred degrees 
Fahrenheit (100°F)  or thirty-eight degrees Centigrade (38°C) .

(c) Hazardous Materials Management Plan” means a document prepared by an industry which 
contains copies of Safety Data Sheets (SDS) as well as additional information regarding 
the storage, handling, and disposal of all chemicals used on site by the industry.

(d) “Indirect Discharge” means the release or introduction of pollutants into the City’s 
Sewerage System from any non-domestic source regulated under §§ 307(b), (c) or (d) of 
the Act, which may include septage. These Discharges are subject to the City’s Municipal 
Code.

(e) “Industrial Cost Recovery (OCR)” means a charge to all users of the Sewerage System 
equal to the portion of the federal grant used for the construction of the Regional Sewage 
Treatment Plant allocable to Industrial Users. 

(f) “Inspector” means a person authorized by the Administrator to inspect any development or 
facility that is Discharging or has the potential to Discharge Wastewater into the Sewerage 
System. 

(g) “Instantaneous Maximum Allowable Discharge Limit” means the maximum concentration 
of a pollutant allowed to be Discharged at any time, determined from the analysis of any 
discrete or composited sample collected, independent of the industrial flow rate and the 
duration of the sampling event.

(h) “Maximum Extent Practicable (MEP)” means taking into account equitable considerations 
of synergistic, additive, and competing factors, including but not limited to, gravity of the 
problem, fiscal feasibility, public health risks, societal concern, and social benefits. 

(i) “Non-contact Cooling Water” means water used for cooling that does not come into direct 
contract with any raw material, intermediate product, waste product, or finished product.  

(j) “Nonintegrated Facility” means industrial sources that generate Wastewaters from 
different categorical and non-categorical (ancillary) processes, but do not combine the 
wastestreams prior to Pretreatment or discharge to the sanitary system.
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(k) “Non-Reclaimable Wastewater System (NRWS)” means a Sewerage line that is owned and 
operated by IEUA primarily for the disposal of non-reclaimable Wastewater (Brine).

(l) “Prohibition and Discharge Limits” means absolute prohibitions against the Discharge of 
certain substances; these prohibitions appear in Section 6-7.201 of this Ordinance. 

(m)“Safety Data Sheets (SDS)” formerly known as Material Safety Data Sheets means a 
document normally developed by a chemical manufacturer or formulator, which provides 
pertinent information about a chemical substance or mixture. The SDS is required to be 
available to employees and inspectors when a chemical substance is used or found in the 
workplace. 

(n) “Sewer Service Connection Fee” means a Sewer Fee consisting of a Frontage Fee, a Capital 
Facilities Fee, one-time assessment fee, or a combination thereof. 

(o) “Single Pass Non-contact Cooling Water” means water that has no direct contact with any 
raw material or product, and which is used only once for the purpose of cooling, and then 
is discarded or discharged.

(p) “Single Pass Non-contact Heating Water” means water that has no direct contact with any 
raw material or product, and which is used only once for the purpose of heating, and then 
is discarded or discharged.                

(§ , Ord. , eff.   )

Sec 6-7.108. Protection from damage.

No person shall maliciously, willfully, or negligently break, damage, destroy, impair the 
usefulness, uncover, deface, or tamper with any structure, appurtenance, or equipment which is a 
part of the Community Sewer System. 

(§ , Ord. , eff.   )

Sec 6-7.109. Falsifying information.

No person shall knowingly make false statements, representation, or certification in any 
application, record, report, plan, or other document provided to the City or required to be 
maintained pursuant to this chapter, or falsify, tamper with, or knowingly render any monitoring 
device or method required under this chapter. The reports and other documents required to be 
submitted or maintained by this chapter shall be subject to the provisions of 18 U.S.C. Section 
1001 relating to fraud and false statements, Section 309(c)(4) of the Act, as amended, governing 
false statements, representation or certification and Section 309(c)(6) of the Act regarding 
Authorized Industrial Representatives. 

(§ , Ord. , eff.   )

Article 2. Prohibition and Discharge Limits
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Sec. 6-7.201. Prohibited Discharges. 

(a) General Prohibitions. No User shall introduce or cause to be introduced into the Sewerage 
System or POTW: any Pollutant(s) or Wastewater which causes Pass-through or Interference. 
These general prohibitions and the specific prohibitions listed below in paragraph (b) of this 
Section apply to each User introducing Pollutants into the Sewerage System and the POTW
whether or not the User is subject to other National Categorical Pretreatment Standards or any 
national, State, or local Pretreatment Requirements. 

(b) Specific Prohibitions. No User shall introduce or cause to be introduced into the Sewerage 
System or POTW the following Pollutants, substances, or Wastewater:

(1) Fuels, gasoline, kerosene, naphtha, aromatics, benzene, toluene, xylene, ethers, alcohols, 
ketones, aldehydes, esters, cyclic hydrocarbons, olefins, paraffin hydrocarbons, solvents, 
or any other liquid, solid or gas which causes or is capable of causing, either alone or by 
interaction with other substances, a fire or explosive hazard, impairment of the effective 
maintenance or operation of the POTW, or in any other way, may cause danger to the life 
or safety of any User, damage to private properties or the Sewerage Facilities in the City 
of Ontario or the POTW. Prohibited materials include, but are not limited to, any 
wastestream with a closed-cup flash-point of less than one hundred forty degrees 
Fahrenheit (140°F) or sixty degrees Centigrade (60°C) using the test methods specified in 
40 CFR. § 261.21; by Federal Regulation 40 CFR 403.5 (b)(1); 

(2) Any Discharge which, alone or in combination with other Wastes, results or may result 
in the presence of toxic gases, vapors or fumes within the City of Ontario Sewerage System 
or the POTW in quantities that cause or may cause acute worker health and safety 
problems; 

(3) Any Discharge containing toxic or poisonous solids, liquids, or gases in such quantities 
that alone or in combination with other Waste substances, may create a hazard for humans, 
animals or the local environment, interfere with any Wastewater Treatment process, cause 
a public nuisance, or cause any hazardous condition to occur in the Sewerage System. 
Toxic Pollutants shall include, but are not limited to, any Pollutant identified pursuant to § 
307(a) of the Act; 

(4) Any amount of a Hazardous Substance or Toxic Pollutant; 

(5) Pollutants which result in the presence of toxic gases, vapors, or fumes within the POTW 
in a quantity that may cause acute worker health and safety problems;

(6) Any substance or matter which will cause corrosive damage to any structures, equipment, 
or other physical facilities of the Wastewater Collection System or Pretreatment Facility, 
but in no case Discharges with a pH of less than 5.0 or greater than 12.5 units;   
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(7) Pollutants or Wastewater that would cause a violation of any statute or rule, regulation, 
or ordinance of any Public Agency or regulatory agency having jurisdiction over the 
Discharge of Wastewater from the City of Ontario's Sewerage System; 

(8) Pollutants that interfere with the effluent or any other Treatment process, residues, 
Sludges or scums; or cause Biosolids to be unsuitable for beneficial reuse, reclamation or 
disposal;

(9) Any solid or viscous substance or other matter of such quality, size, or quantity which 
could cause obstruction to the flow in the Sewer or be detrimental to Regional Treatment
Plant operations. These materials include any solid greater than three-eighths inches (3/8”) 
in any dimension, including, but not limited to, animal guts or tissues, ashes, asphalt, 
bones, cinders, concrete, dead animals, earth, entrails, fatty acids, feathers, gas tar, glass, 
glass-grinding, gravel, grass clippings, grease and oil, hair, hides or fleshing, industrial 
process shavings, lubricating oil, metal filings, metal, milk cartons or other similar paper 
products either whole or ground or garbage which does not pass through a three-eighths 
(3/8) inch screen, mud, offal, paunch manure, paper cups, paper dishes, polishing Wastes,
plaster, plastics, rags, residues from refining or processing of fuel, sand, shavings, sharps, 
spent grains, spent hops, spent lime, stone or marble dust, straw,  tar, Waste paper, whole 
blood, diatomaceous earth, and wood.

(10) Petroleum oil, non-biodegradable cutting oil, refined petroleum products, dispersed 
biodegradable oils, fats and greases, such as lard, tallow, vegetable oil, or products of 
mineral oil origin, in amounts that will cause Interference or Pass-through, obstruct flows 
within the Collection System, or contributes to or causes a sanitary Sewer overflow;

(11) Wastewater having a temperature that will inhibit biological activity at the POTW, 
resulting in Interference, but in no case Wastewater that causes the temperature at the 
introduction of the POTW to exceed one hundred four degrees Fahrenheit (104°F) (forty 
degrees Centigrade (40°C)) unless the Approval Authority, upon request of the POTW, 
approves alternate temperature limits;

(12) Pollutants, including oxygen-demanding Pollutants (BOD) released in a Discharge at a 
flow rate and/or Pollutant concentration which, either singly or by interaction with other 
Pollutants, will cause Interference with the POTW; 

(13) Pollutants that cause discoloration, Pass-through, Interference, or any other condition 
which affects the quality of the POTW effluent in such a manner that receiving water 
quality requirements established by regulatory agencies or Discharge Authorization;

(14) Any quantity of pesticides, polychlorinated biphenyls, herbicides, algaecides, or 
fertilizers which causes an Interference, an Upset, or a Pass-through at the POTW; 

(15) Any drainage from a vehicle radiator; 

(16) Any recognizable portions of the human or animal anatomy;
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(17) Any Wastes which cause excessive incrustations, scale, or precipitates on Sewer walls; 
or having any detrimental characteristics that may cause damage to the City of Ontario's 
Sewerage System or injury to service and maintenance personnel; 

(18) Any strongly odorous Waste or Waste tending to create odors; 

(19) Noxious or malodorous liquids, gases, solids, or other Wastewater which, either singly 
or by interaction with other Wastes, are sufficient to create a public nuisance or a hazard, 
or to prevent entry into the Sewers for maintenance or repair; 

(20) Any infectious Waste except where prior written approval for such Discharges is given 
by the Administrator. Such Waste shall be rendered non-infectious prior to Discharge if 
the infectious Waste is deemed to pose a threat to the public health and safety, or will 
result in any violation of applicable Waste Discharge requirements; 

(21) Any Waste containing substances that may precipitate, solidify, gel, polymerize, or 
become viscous at temperatures between forty  degrees Fahrenheit (40°F)and one hundred 
degrees Fahrenheit (100°F) ; 

(22) Any Waste generated outside the City of Ontario unless otherwise approved by the 
Administrator.

(23) Any excessive amounts of deionized water, steam condensate, distilled water, or single 
pass cooling water;

(24) Any trucked or hauled Pollutants, except at Discharge points designated by the 
Administrator; and 

(25) Sludges, screenings, or other residues from the Pretreatment of Industrial Wastes.

(26) Any emulsifying agent which suspends or emulsified fat, grease or oil and is 
specifically used to prevent oil and grease buildup in any gravity separation device or 
interior plumbing.

(27) Any Wastewater that causes alone, or in conjunction with other sources, the local 
POTW’s effluent to fail a toxicity test;

(28) Any detergents, surface-active agents (surfactants), or other substances that causes 
excessive foaming in the Sewer Collection System or at the POTW;

(29) Any Wastewater containing excessive quantities of bromide causing, alone or in 
conjunction with other sources, the Regional Treatment Plant’s effluent to violate the 
NPDES permit for chloro-dibromomethane or dichloro-bromomethane;

(30) Any Wastewater containing excessive quantities of 2,3,7,8-TCDD (Dioxin);
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(31) Hydrolysate ;

(32) Unused, unwanted, or expired pharmaceuticals (both over the counter and prescription-
only medications), except in accordance with federal and state regulations, or in the 
absence of such regulations, using Best Management Practices;

(33) Any septic Waste originating from chemical toilets;

(34) Any quantity of Wastewater flow in excess of permitted limits or purchased capacity;

(35) Any Wastewater containing excessive quantities of 1,2,3 trichloropropane; and

(36) Pollutants, substances, or Wastewater prohibited by Sec. 6-7.201 shall not be processed 
or stored in such a manner that they could be Discharged to the Sewerage System. 

(c) When specific limits must be developed by the City or POTW:

(1) The Administrator developing a Pretreatment Program pursuant to 40 CFR § 403.8 shall 
develop and enforce specific limits to implement the prohibitions listed in Section 6-
7.201 paragraphs (a) and (b) of this section. The Administrator shall continue to develop 
these limits as necessary and effectively enforce such limits. 

(2) Where Pollutants contributed by User(s) result in Interference or Pass-through, and such 
violation is likely to recur, the Administrator shall develop and enforce specific effluent 
limits for Industrial User(s), and all other Users, as appropriate, which, together with 
appropriate changes in the POTW Regrional Treatment Plant's facilities or operation, 
are necessary to ensure renewed and continued compliance with the POTW's NPDES 
permit or Sludge use or disposal practices. 

(3) Specific effluent limits shall not be developed and enforced without individual notice to 
persons or groups who have requested such notice and an opportunity to respond. 

(4) The Administrator, or IEUA may develop Best Management Practices (BMPs) to 
implement paragraphs (c)(1) and (c)(2) of this Section. Such BMPs shall be considered 
Local Limits and Pretreatment Standards for the purposes of this part and Section 307(d) 
of the Act. 

(d) Where specific prohibitions or limits on Pollutants or Pollutant parameters are developed by 
either the Administrator or IEUA in accordance with paragraph (b) above, such limits shall 
be deemed Pretreatment Standards for the purposes of Section 307(d) of the Act. 

(e) The Administrator shall develop, apply, and enforce specific limits or Best Management 
Practice Requirements as necessary to implement the prohibitions listed in Section 6-7.201 
and to comply with Sewage quality standards that are imposed on it by the local POTW. 
Where specific prohibitions or Best Management Practices are developed by the 
Administrator, such limits shall be deemed and enforceable as Pretreatment Standards.
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(f) EPA enforcement actions under Section 309(f) of the Clean Water Act. 
(1) If, within thirty (30) days after notice of an Interference or pass through violation has 

been sent by EPA to the POTW, and to persons or groups who have requested such notice, 
the POTW fails to commence appropriate enforcement action to correct the violation, EPA 
May take appropriate enforcement action under the authority provided in Section 309(f) 
of the Clean Water Act. 

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 3, Ord. 2945, eff. January 6, 2012, as amended 
by § , Ord. , eff. )

Sec. 6-7.202. Rainwater or Unpolluted Water. 

It is unlawful for any User to Discharge or cause to be Discharged to the Sewerage System any 
rainwater, stormwater, groundwater, street drainage, subsurface drainage, roof drainage, yard 
drainage, yard fountains, ponds or lawn sprays, or any other Unpolluted Water. Any Discharges 
from swimming pools, wading pools, or therapy pools in which chlorine may be present, may be 
permitted by the Administrator to Discharge to the Sewerage System. If permission is granted for 
the Discharge of such water into the Sewerage System, the User shall provide for restricted flow 
and pay any applicable fees.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.203. Radioactive Wastes. 

   It is unlawful for a User to Discharge, or cause to be Discharged, any radioactive Waste into the 
Sewerage System except: 

(a) When the User is authorized to use radioactive materials by the State Department of Health 
Services or other governmental agency empowered to regulate the use of radioactive 
materials;

(b) When the radioactive Waste is Discharged in strict conformity with current California 
Radiation Control Regulations as set forth in Title 17, Section 30253 of the California Code 
of Regulations, federal regulations (10 C.F.R. § 20.2003 and Table 3 of Appendix B to §§ 
20.1001-20.2401), and the Nuclear Regulatory Commission regulations and 
recommendations for safe disposal; 

(c) When the User is in compliance with all rules and regulations of all other applicable 
regulatory agencies; and 

(d) When an Industrial Wastewater permit has been obtained from the City.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.204. Garbage grinders. 
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(a) The installation of any garbage grinder with a motor of one and one-half (1½) horsepower 
or greater shall be subject to the review and approval of the Administrator. Such grinders 
must shred the Waste to a degree that all particles are carried freely under normal flow 
conditions prevailing in the Sewerage System or pass through a three-eighth  inch (3/8”) 
screen.

(b) Matter from garbage grinders shall not be Discharged into a Public Sewer except matter that 
is generated in preparation of food normally consumed on the premises, or where the 
Permittee has obtained a permit for a specific use from the Administrator, and agrees to 
undertake whatever Wastewater Treatment and self-monitoring is required. Garbage 
grinders shall not be used for grinding plastic, paper products, inert materials, or garden 
refuse. 

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff. )

Sec. 6-7.205. Hauled Wastes. 

   No User shall Discharge Wastewater delivered by vehicular transport, rail car, or dedicated 
pipeline directly or indirectly to the Sewerage System except where authorized by the 
Administrator. Users seeking a domestic Waste Hauler permit shall complete and file an 
application with the IEUA.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.206. Water Treatment devices. 

The installation, replacement, or enlargement of any Self-Regenerating Water Softening 
Appliance which Discharges into the Community Sewer System that is tributary to the Regional 
Sewerage System is not permitted. This section shall not apply to any portable exchange water 
softener of the type that is regenerated off-site at a lawfully regulated location. The Inland Empire 
Utilities Agency May make available to residential Owner of (operational) self-regenerating water 
softeners a voluntary rebate program to compensate them for the reasonable value for removal and 
disposal of the Self-Regenerating Water Softening Appliance.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff.  )

Sec. 6-7.207. Medical Wastes. 

(a) No User shall Discharge solid Wastes from hospitals, clinics, offices of medical doctors, 
convalescent homes medical laboratories or other medical facilities to the Sewerage 
System including, but not limited to, hypodermic needles, syringes, instruments, utensils 
or other paper and plastic items of a disposable nature except where prior written approval 
for such Discharges is given by the Administrator. 
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(b) The City shall have the authority to require that any Discharge of an infectious Waste to 
the Sewer be rendered non-infectious prior to Discharge if the infectious Waste is deemed 
to pose a threat to the public health and safety, or will result in any violation of applicable 
Waste Discharge requirements.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.208. Spent solutions and sludges. 

Spent solutions, sludge, and materials of quantity or quality in violation of, or prohibited by this 
chapter, or any permit issued under this chapter must be disposed of in a legal manner at a legally 
acceptable point of disposal as defined by the City or appropriate regulatory agency. All Waste
Manifests shall be retained for a minimum of three (3) years, and made available to the City upon 
request.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.209. Dilution. 

(a) Except where authorized to do so by an applicable Pretreatment Standard or Pretreatment
Requirement, it is unlawful for any User to increase the use of process water or dilute a 
Discharge as a partial or complete substitute for adequate Treatment to achieve 
compliance with a pretreatment standard or requirement. Whenever Dilution is 
authorized, the Administrator may impose Mass Limits on the User. 

(b) When a wastestream regulated by a Categorical Standard is combined prior to Treatment
with other wastestreams, either regulated or non-regulated, the Administrator shall apply 
a combined wastestream formula to calculate an alternate Discharge Limit.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff. )

Sec. 6-7.210. Bypass. 

(a) Bypass is prohibited unless: 

(1) Bypass was unavoidable to prevent loss of life, personal injury, or severe 
property damage;

(2) There were no feasible alternatives to the Bypass, such as the use of auxiliary Treatment
facilities, retention of untreated Wastes, or maintenance during normal periods of 
equipment downtime. This condition is not satisfied if adequate back-up equipment 
should have been installed in the exercise of reasonable judgement to prevent a bypass 
which occurred during normal periods of equipment downtime or preventative 
maintenance; and 

(3) The User submitted notices as required under subsection (b) of this section.
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(b) If a User knows in advance of the need for a Bypass, the User shall submit prior notice to 
the Administrator, at least ten (10) days prior to the date of the anticipated Bypass. After 
considering its potential adverse effects, an anticipated Bypass may be approved by the 
Administrator if the three conditions that are listed in subsection (a) of this section, are met.

(c) In case of an unanticipated Bypass that causes or may cause a violation of an Industrial 
Wastewater permit or any applicable Pretreatment Standard, the User shall notify the 
Administrator and IEUA pursuant to § 6-7.509.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff.)

Sec. 6-7.211. Prohibited Discharge locations. 

(a) No User, except City of Ontario personnel involved in maintenance functions of the 
Sewerage System, shall Discharge any Wastewater directly into a manhole or other 
opening in a Sewer other than through an approved building Sewer, unless approved by 
the Administrator upon written application by the User and payment of any applicable fees 
and charges established herein. 

(b) No User shall circumvent or obviate the intent or purpose of this chapter by discharging, 
or causing to be Discharged, into any storm drain, stormwater channel, stormwater 
drainage system facility, or natural watercourse, whether currently carrying water or not, 
or into any pipe, public street, or waterway leading to such drain, channel, facility, or 
natural watercourse, any material, Waste, or Wastewater, not including Unpolluted Water, 
which is prohibited or restricted as to its Discharge into the Public Sewer system. 

(c) No User shall deposit or Discharge into any sump which is not impermeable or into any pit 
or well, or onto the ground:

(1) Acids or caustics, whether neutralized or not; 

(2) Excessively saline Wastes (electrical conductivity greater than two-thousand micro 
Ohms per centimeter (2,000 µΩ/cm)); 

(3) Any material, Waste, or Wastewater, which by seeping underground or by being 
leached or by reacting with soil is detrimental to the surface or ground water; and 

(4) Violates Waste disposal requirements, Waste Discharge requirements, as adopted by 
the Regional Water Quality Control Board, Santa Ana Region, State Water Resources 
Control Board, the Department of Environmental Health Services, the Environmental 
Protection Agency, or any other Regulatory Agency with appropriate jurisdiction.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.212. Local Discharge Limits.
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(a) Local limits are established to protect against pass through and Interference. No SIU shall 
Discharge Wastewater to the Public Sewer in excess of the Local Limits that are established 
by the IEUA and/or adopted by the City. It is unlawful for an SIU to Discharge Wastewater
to the Public Sewer that exceeds the Local Limits and/or Title 40 of the Code of Federal 
Regulations (the more stringent regulations apply) or which will result in the inability of 
the local POTW to meet its NPDES Wastewater Discharge Permit requirements and/or its 
effluent limitations. Modifications of the Local Limits may be necessary to meet the 
requirements for Discharge to the POTW or for basin groundwater recharge. 

(b) Wastewater Discharged to the Sewerage System by a Categorical Industrial User shall be 
limited to the stricter of the Discharge Limit listed under subsection (a) of this section, 
and/or Title 40 of the Code of Federal Regulations for applicable Categorical Standards.

(c) The Administrator may specify a Mass Limit for any Pollutant in the User’s Industrial 
Wastewater permit. Any Mass Limit shall be based on the local Discharge Limit or Federal 
Categorical Pretreatment Standards, whichever is stricter, and the User’s average daily 
Wastewater Discharge. The average daily Wastewater Discharge shall be based on the 
previous twelve (12) months of operation or other representative data. The Administrator 
may revise the Mass Limit previously established in the User’s permit at any time, based 
on the User’s current or anticipated operating data, and the City’s ability to comply with 
the Regional Contract and the requirements of any other regulatory agency. The excess use 
of water to establish an artificially high flow rate for Mass Emission Rate determination is 
prohibited. 

(d) In order for the POTW to remain in uninterrupted compliance with mandated changes in 
Federal, State or local Wastewater Pretreatment Requirements, the City Council shall adopt 
any required changes to the City’s Wastewater Discharge Local Limits.

(e) The Administrator may specify an Electrical Conductivity limit of one-thousand two-
hundred and eighty micro Ohms per centimeter (1,280 µΩ/cm) in lieu of the TDS Local 
Limit, if there is reason to believe that there may be significant Interference with the 
analytical procedure to determine TDS. 

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 2, Ord. 2913, eff. January 1, 2010, as amended 
by § , Ord. , eff. )

Article 3. Permits

Sec. 6-7.301. Industrial Wastewater permit. 

(a) To provide for the maximum public benefit for the use of the City Sewerage System, 
written authorization to use said facilities is required. This written authorization shall be in 
the form of a Discharge Permit. No vested right shall be given by issuance of permits 
provided for in this section. The City reserves the right to establish by Municipal Code or 
in Wastewater Discharge Permits, more stringent standards or requirements on Discharges 
to the City’s Sewerage Facilities if deemed appropriate by the Administrator.
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(b) The Permit for Industrial Wastewater Discharge or Discharge Authorization shall require 
compliance with applicable National Pretreatment Standards and requirements, State 
Discharge requirements, and Local Limits and requirements. It may also require 
Pretreatment of Industrial Wastewaters before Discharge, restriction of peak flow 
Discharges, Discharge of certain Wastewaters only to specified Sewers of the City, 
relocation of the point of Discharge, prohibition of Discharge of certain Wastewater
components, restriction of Discharge to certain hours of the day, payment of additional 
charges to defray increased costs of the City created by the Wastewater Discharge, and 
such other conditions as may be required to effectuate the purpose of this ordinance. It is 
unlawful to Discharge Industrial Wastewaters in excess of the quantity or quality 
limitations set by the Permit for Industrial Wastewater Discharge or Discharge 
Authorization. Any person desiring to Discharge Wastewaters or use facilities which are 
not in conformance with the Industrial Wastewater Discharge Permit or Discharge 
Authorization shall apply to the City Administrator for an amended Industrial Wastewater 
Discharge Permit or Discharge Authorization.

(c) Industrial Wastewater Discharge Permits will be issued in one (1) of eight (8) forms and is 
dependent upon the type of discharger, volume, and Discharge characteristics. A User may
not require a permit if it does not meet the definition of an SIU, Discharges  domestic Waste
only and/or has been determined by the Administrator to have little potential to adversely 
affect the operation and maintenance of the Sewerage System, the POTW, and poses no 
threat to system worker or the public welfare.  The eight (8) Discharge Permit types are: 

(1) Class I Wastewater Discharge Permit issued to Significant Industrial Users and 
Categorical Users:

(i) Any User subject to Federal Categorical Pretreatment Standards under 40 CFR 
403.6 and 40 CFR Chapter I, Subchapter N; and;

(ii) Any User having industrial flows equal to or greater than twenty-five thousand  
gallons per day (25,000 gal/day) (excluding sanitary, non-contact cooling and 
boiler blow down Wastewater); and

(iii)Any User contributing a process wastestream which makes up five percent (5%) 
or more of the average dry weather hydraulic or organic capacity of the POTW
Regional Treatment Plant; and

(iv)Any User designated as such by the Administrator on the basis that the Industrial 
User has a reasonable potential for adversely affecting the operation of the 
Regional Treatment Plant or for violating any Pretreatment Standard or 
Pretreatment Requirement; and

(2) Class II Wastewater Discharge Permit issued to any User that does not fit the 
definition of an SIU, but has the potential to negatively affect the City Sewerage 
System, the local POTW, or endanger worker welfare, and to any User discharging 
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Wastewater other than domestic Waste only, where the Administrator has 
determined that a Class II permit is required.

(3) Class IIF Wastewater Discharge Permit issued to:

(i) Facilities that are engaged in food preparation for consumption by the 
public desiring to Discharge Wastewater into the City Sewerage System, 
and have been determined to have a reasonable potential to negatively affect 
the City of Ontario Collection System or POTW;

(4)Class IIZ Wastewater Discharge Permits are issued to any Industrial User who is 
performing operations that are subject to Categorical Pretreatment Standards, but does 
not Discharge federally regulated Wastewater to Sewer, and only Discharges 
unregulated Wastewater that would normally be covered under a Class II type permit 
into the Sewerage System.

(5)Class III permits are issued to targeted non-SIU commercial sector groups to regulate 
the Conventional Pollutants only. 

(6)Class IIIZ Industrial Wastewater Permit issued to any Industrial User who is 
performing operations that are subject to Categorical Pretreatment Standards, but does 
not Discharge federally regulated Wastewater to Sewer, and only Discharges 
unregulated Wastewater that would normally be covered under a Class III type permit 
into the Sewerage System.

(7)Class IZ Industrial Wastewater Permit issued to any User who is subject to 
Categorical Pretreatment Standards, and does not Discharge Industrial Waste, and 
only Discharges domestic Waste into the Sewerage System. 

(8)Temporary Industrial Wastewater Discharge Permit issued to:

(i) Any User discharging Wastewater temporarily from industrial operations;

(ii) Any User who has a Discharge of Unpolluted Water whereby no 
alternative method of disposal is available. 

(d) No User of the City Sewerage System requiring a permit shall Discharge Wastewater
without obtaining a Wastewater Discharge Permit. The determination for requiring a 
Wastewater Discharge Permit is made by the Administrator or their designee. Any User
that fits the definition of a Significant Industrial User, or having otherwise been determined 
to have a reasonable potential to adversely affect the operation and maintenance of the 
Sewerage System, the POTW, or poses a threat to worker welfare, or has been determined 
in need of one by the Administrator is required to obtain a permit. 

(e) All Users of the City’s Sewerage System proposing to Discharge Industrial Waste directly 
or indirectly into the Sewerage System, where a potential exists to interfere with the 
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operation and maintenance of the Sewer System or with the Pretreatment Facilities shall 
obtain a Wastewater Discharge Permit from the City Administrator or their designee by 
filing an application pursuant to § 6-7.302 and paying the applicable fees pursuant to § 6-
7.704. These Wastes will include all Wastewater Discharges which are required to be 
regulated by federal laws or regulations, State of California mandates, or local ordinances.

(f) All Wastewater Discharge Permits shall be expressly subject to all provisions of this 
chapter and all other regulations, charges for use, and fees established by the City. 
Wastewater Discharge Permit conditions shall be enforced by the City of Ontario and 
Inland Empire Utilities Agency in accordance with this chapter and applicable State and 
Federal regulations.

(g) Categorical Pretreatment Standards may be adjusted to reflect the presence of Pollutants in 
the Industrial User's intake water in accordance with 40 CFR § 403.15. Any Industrial User 
wishing to obtain credit for intake Pollutants must make application to the Administrator. 
Upon request of the Industrial User, the applicable Pretreatment Standard will be calculated 
on a “net” basis (i.e., adjusted to reflect credit for Pollutants in the intake water) if the 
requirements of 40 CFR § 403.15 (b) are met.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 12, Ord. 2816, eff. December 1, 2005, and § 
4, Ord. 2945, eff. January 6, 2012, as amended by § , Ord. , eff. )

Sec. 6-7.302. Applications.

(a) Users seeking to obtain an Industrial Wastewater Discharge Permit shall complete and file 
with the City, prior to commencing Discharge, an application and survey on the forms 
prescribed by the City. The applicant may be required to submit, in units and terms 
appropriate for evaluation and in sufficient time to allow proper and thorough evaluation, 
the following information: 

(1) Name, address, SIC number(s) and/or NAISC number(s), and a description of the 
manufacturing process or service activity;

(2) (Whichever is applicable) name, address of any and all principals/Owner/major 
shareholders of company; Articles of Incorporation; most recent Report of the 
Secretary of State; Business license;

(3) Volume of Wastewater to be Discharged;

(4) Name of individual who can be served with notices other than officers of corporation; 

(5) Name and address of property Owner, landlord and/or manager of the property;

(6) Wastewater Constituents and characteristics as required by the City. These 
Constituents and characteristics shall be determined by an ELAP certified laboratory 
selected by the discharger and acceptable to the City;
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(7) Time and duration of Discharge;

(8) Number of employees and average hours of work per employee per day; 

(9) Waste minimization and water conservation practices;

(10) Production records, if applicable;

(11) Waste Manifests, if applicable;

(12) Tons of cooling tower capacity, if applicable;

(13) EPA Hazardous Waste Generator Number, if applicable;

(14) The location for monitoring all Wastes covered by the permit;

(15) Flow measurement information showing the measured average daily and maximum 
daily flow, in gallons per day, to the POTW from regulated process streams and other 
streams, as necessary, to allow use of the combined wastestream formula set forth in 
40 CFR 403.6(e).

(16) Any other information as specified.

(17) Special studies may be required in the processing of an application, or an individual 
Wastewater Discharge Permit update. In the event a special study is required, the City 
shall notify the applicant or the User in writing, of the need for a special study, and 
what parameters the study should address. If the City performs the study, the applicant 
or User shall deposit with the City the estimated cost of performing the study. All costs 
shall be borne by the applicant or User. Final costs will be based upon actual costs 
incurred by the City. 

(18) Any environmental control permits held by or for the facility including permits 
issued by the San Bernardino County Department of Environmental Health Services, 
State of California, and South Coast Air Quality Management District.

(b) Applicants may be required to submit site plans, floor plans, mechanical and plumbing 
plans, and details to show all Sewers, Spill Containment, clarifiers, Pretreatment
equipment, and appurtenances by size, location, and elevation for evaluation, and all points 
of Discharge. 

(c) Applicants may also be required to submit information related to the applicant's Business
operations, processes, and potential Discharge as may be requested by the City to properly 
evaluate the permit application. 
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(d) After evaluation of the data, the City and/or Inland Empire Utilities Agency may issue a 
Wastewater Discharge Permit, subject to terms and conditions set forth in this chapter and 
as otherwise determined by the Administrator to be appropriate to protect the City's 
Sewerage Facilities.

(e) The permit application may be denied if the applicant fails to establish to the City's 
satisfaction, that adequate Pretreatment equipment is included within the applicant's plans 
to ensure that the Discharge Limit will be met or if the applicant has, in the past, 
demonstrated an inability to comply with applicable Discharge Limit.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 13, Ord. 2816, eff. December 1, 2005, as 
amended by § , Ord. , eff.)

Sec. 6-7.303. Permit conditions. 

(a) All Industrial Wastewater Discharge Permits shall be subject to all provisions of this 
chapter, all other applicable regulations, and User charges and Fees established by the City. 
In addition, all permits may be subject to the following: 

(1) Limits on the average and maximum Wastewater Constituents, characteristics and 
Mass Limits. The Administrator may impose Mass Emission Rate limitations on Users 
where the imposition of such limitations is appropriate;

(2) Limits on the average and maximum rate and time of Discharge requirements for flow 
regulations and equalization; 

(3) Requirements for the installation, operation, and maintenance of a Pretreatment system 
and equipment; 

(4) Requirements to operate and maintain the Pretreatment system using a qualified and 
certified operator as determined by the Administrator; 

(5) Requirements for installation, operation, and maintenance of monitoring, monitoring/ 
surveillance facilities, pH control, and/or flow monitoring which comply with the 
BMP; 

(6) Specifications for monitoring programs which may include sampling locations, 
frequency of sampling, numbers and types of samples, standards for tests and reporting 
schedules; 

(7) Compliance time schedules;

(8) Requirements for submission of technical reports, Discharge reports, production data, 
and/or Waste Manifests; 
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(9) Requirements for maintaining and retaining industrial records relating to Wastewater
Discharge as specified by the City. These records shall be made available to City and 
IEUA personnel upon request;

(10) Requirements for notification of the City of any new introduction of Wastewater
Constituents or any substantial change in the volume or character of the Wastewater
Constituents being introduced into the City's Sewerage System; 

(11) Requirements for notification of Slug Discharges; 

(12) Requirements to self-monitor; 

(13) Requirements to maintain various Discharge logs;

(14) Requirements to inventory key Pretreatment system equipment; 

(15) Requirements to separate all Domestic Wastewater from bathrooms, showers, 
drinking fountains, from all Industrial Wastewater until the Industrial Wastewaters 
have passed through any required Pretreatment Facilities; 

(16) Requirements to consolidate all industrial flows into one location for purposes 
of monitoring and determining compliance with the permit and this chapter;

(17) Requirements to notify the Administrator, up to forty-eight (48) hours prior to the 
commencement of any batch Discharge. Notification shall include the date, time 
and location of proposed batch Discharge; 

(18) Other conditions as deemed appropriate by the Administrator to ensure compliance 
with this chapter;

(19) Requirements to develop a Compliance Schedule by each Industrial User for the 
installation of technology required to meet applicable Pretreatment Standards and 
Pretreatment Requirements; and

(20) Requirements for submission of all notices and self-monitoring reports from 
Industrial Users as are necessary to assess and assure compliance by Industrial Users 
with Pretreatment Standards and Pretreatment Requirements, including but not limited 
to the reports required in 40 CFR § 403.12.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 14, Ord. 2816, eff. December 1, 2005, as 
amended by § , Ord. , eff. )

Sec. 6-7.304. Duration. 
   An Industrial Wastewater permit shall be issued for a specified time period, not to exceed five 
(5) years. An Industrial Wastewater permit may be issued for a period of less than five (5) years 
at the discretion of the Administrator. Each individual Wastewater Discharge Permit will indicate 
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a specific date upon which it will expire. Under special circumstances, the Administrator may at 
his or her option extend the permit duration for an additional time period not to exceed one year
for permits that have been issued for a duration period of four years or less. The User shall apply 
for renewal of the permit no more than one hundred and twenty (120) or later than sixty (60) days 
prior to the expiration date of the permit. After submitting an application for renewal, the permit 
shall automatically be extended until the Administrator makes a determination on the application 
for renewal. Any existing User who is discharging Industrial Wastewater to the Public Sewer
without a valid Industrial Wastewater permit shall apply for a permit within ten (l0) working days 
from the date of notification of the permit requirement.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff. )

Sec. 6-7.305. Change of permit conditions. 

(a) The User shall submit to the Administrator, within a reasonable time, any documents or 
records maintained by the User and requested by the Administrator to determine whether 
cause exists for rescinding, modifying, revoking, reissuing the permit, or to determine 
compliance with the permit requirements. 

(b) The terms and conditions of an issued permit may be subject to modification and change 
in the determination of the City and IEUA during the life of the permit for good cause, 
including, but not limited to, the following reasons: 

(1) Changes in the User's current or anticipated Pretreatment system operating data; 

(2) Changes in the City's Sewerage System's and IEUA's Regional Treatment Plant current 
or anticipated operating data;

(3) Changes in the requirements of Regulatory Agencies which affect the City and IEUA's
Regional Treatment Plant; 

(4) To incorporate any new or revised federal, state, or local Pretreatment Standards or 
Pretreatment Requirements; 

(5) To address significant alterations or additions to the User's operation, processes, or 
Wastewater volume or character since the date the Wastewater Discharge Permit was 
issued; 

(6) To reflect any change in the City Sewerage System that requires either a temporary or 
permanent reduction or elimination of the authorized Discharge; 

(7) In response to information indicating that the permitted Discharge poses a threat to the 
City's Sewerage System, its personnel, IEUA's Regional Treatment Plant, or the 
receiving waters; 

(8) Violation of any terms or conditions of the Industrial Wastewater Discharge Permit;
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(9) Misrepresentation or failure to fully disclose all relevant facts in the Wastewater
Discharge Permit application or in any required reporting;

(10) Revision of or a grant of variance from Categorical Pretreatment Standards pursuant 
to 40 CFR 403.13; 

(11) To correct typographical or other errors in the Industrial Wastewater Discharge
Permit; or 

(12) To reflect a transfer of the facility ownership or operation to a new Owner or operator 
as allowed by this chapter.

(c) The Administrator shall inform the User of any proposed changes or new conditions in his 
permit and shall include a reasonable period of time for compliance.

(d) The User shall have the right to file, with the Administrator, a written request to reduce 
monitoring and/or reporting requirements or to have other permit conditions modified or 
changed. Any request by the User to modify the User's Industrial Wastewater permit shall 
be processed, if approved by the Administrator, after payment of applicable Fees and 
charges. 

(e) The Administrator may deny or condition new or increased contributions of Pollutants, or 
changes in the nature of Pollutants, to the Public Sewer by Industrial Users where such 
contributions do not meet applicable Pretreatment Standards and Pretreatment
Requirements or where such contributions would cause the City to violate the Regional 
Contract, or the POTW to violate its NPDES permit. 

(f) All permitted Discharges must commence within one hundred eighty (180) days from the 
effective date of the permit or the permit may be deemed void.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 15, Ord. 2816, eff. December 1, 2005)

Sec. 6-7.306. Non-transferability. 

Industrial Wastewater Discharge Permits are issued to a specific User for a specific operation at 
a particular location. Such permits shall not be reassigned, transferred or sold. 

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.307. National Categorical Pretreatment Standards.

(a) Industrial Users subject to a Categorical Pretreatment Standard must comply with the 
applicable Categorical Pretreatment Standards found at 40 CFR Chapter I, Subchapter N, 
Parts 405-471.
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(b) When the limits in a Categorical Pretreatment Standard are expressed only in terms of mass 
of Pollutant per unit of production, the Administrator may convert the limits to equivalent 
limitations expressed either as mass of Pollutant Discharged per day or effluent 
concentration for purposes of calculating effluent limitations applicable to individual 
Significant Industrial Users.

(c) When Wastewater subject to a Categorical Pretreatment Standard is mixed with 
Wastewater not regulated by the same Pretreatment Standard, the Administrator shall 
impose an alternate limit in accordance with 40 CFR 403.6(e).

(d) The Administrator may convert the Mass Limits of the Categorical Pretreatment Standards 
of 40 CFR Parts 414, 419, and 455 to concentration-based limits for purposes of calculating 
limitations applicable to individual Industrial Users. The conversion is at the discretion of 
the Administrator.

(e) Once included in its permit, the Industrial User must comply with the equivalent limitations 
developed in this Section 6-7.307 in lieu of the promulgated Categorical Standards from 
which the equivalent limitations were derived.

(f) Many Categorical Pretreatment Standards specify one limit for calculating maximum daily 
Discharge limitations and a second limit for calculating maximum Monthly Average, or 
four (4)-day average, limitations. Where such Pretreatment Standards are being applied, 
the same production or flow figure shall be used in calculating both the average and the 
maximum equivalent limitation. 

(g) Any Industrial User operating under a permit incorporating equivalent mass or 
concentration-based limits calculated from a production-based Pretreatment Standard shall 
notify the Administrator within two (2) business days after the User has a reasonable basis 
to know that the production level will significantly change within the next calendar month. 
Any User not notifying the Administrator of such anticipated change will be required to 
meet the mass or concentration limits in its permit that were based on the original estimate 
of the long term average production rate.

(§ , Ord. , eff. )

Article 4. Facilities

Sec. 6-7.401. Drawing submittal requirements.

   Upon request by the City: 

(a) Applicants or Users may be required to submit multiple copies of detailed facility plans. 
The submittal shall be in a form and content acceptable to the City for review of existing 
or proposed Pretreatment Facilities, Spill Containment facilities, monitoring facilities, 
metering facilities, and operating procedures. The review of the plans and procedures shall 
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in no way relieve the User of the responsibility of modifying the facilities or procedures in 
the future, as necessary to produce an acceptable Discharge and to meet the requirements 
of this chapter or any requirements of other Regulatory Agencies. 

(b) The drawing shall depict as a minimum, the manufacturing process (Waste generating 
sources), Spill Containment, monitoring or metering facilities, and Pretreatment Facilities. 

(c) The applicant or User shall submit a schematic drawing of the Pretreatment Facilities, 
piping and instrumentation diagram, and Wastewater characterization report. 

(d) Users and applicants may also be required to submit for review site plans, floor plans, 
mechanical and plumbing plans, and details to show all Sewers, Spill Containment, 
clarifiers, and appurtenances by size, location, and elevation for evaluation.

(e) The City may require the drawings be prepared by a California Registered Chemical, 
Mechanical, or Civil Engineer.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.402. Pretreatment facilities. 

(a) An Industrial Wastewater Pretreatment Facility or device may be required to restrict or 
prevent the Discharge to the Sewerage System of certain Wastewater Constituents, or to 
accomplish any Pretreatment result required by the Administrator. 

(b) A Pretreatment Facility which requires engineering design shall have plans prepared and 
signed by an engineer of suitable discipline licensed in the State of California. 

(c) Detailed plans showing the Pretreatment Facilities and operating procedures, and 
Compliance Schedules shall be submitted to the City for review and approval before 
construction of the facility. 

(d) The review of such plans and operating procedures will in no way relieve the Permittee
from the responsibility of modifying the facility as necessary to produce an effluent 
acceptable to the Administrator under the provisions of this ordinance. 

(e) Any subsequent changes in the Pretreatment Facilities or method of operation shall be 
reported to and be approved by the Administrator.

(f) The Administrator or his/her appointed designee shall have the authority in negotiation 
with any industrial Permittee, to impose Compliance Schedules relating to installation of 
specific Pretreatment equipment, filing of reports, and achievement of specific Discharge
conditions.

(g) No Permittee shall increase the use of process water or in any way attempt to dilute a 
Discharge as a partial or complete substitute for adequate Treatment to achieve compliance 
with any local, state, or federal Discharge standard.
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(h) The User shall establish and maintain a daily operation and maintenance log for any 
Pretreatment system. The daily operation and maintenance log shall contain, at a minimum, 
the following information: 

(1) The name of the User responsible for the operation of the Pretreatment system, 
hours of work, and telephone number; 

(2) Date, time, and a description of all routine maintenance and calibration of the system; 

(3) Date and time of any major repair and down time on the system; 

(4) The emergency or backup system or program instituted while the Pretreatment system 
was out of operation; and 

(5) The estimated daily operational efficiency of the Pretreatment system and any 
other information which may be required to assure compliance with Pretreatment 
Requirements.

(6) A food service establishment shall keep records of grease Pretreatment device cleaning, 
maintenance and grease removal and shall report on such maintenance to the 
Administrator when required. The Administrator may require the Permittee to provide 
results of periodic measurements of its Discharge which may include chemical analysis 
for oil and grease content and other Constituents. 

(i) The Administrator may require any User discharging into the Sewerage System to install 
and maintain, on their property and at their expense, a suitable storage and flow-control 
facility to ensure equalization of flow. An individual Wastewater Discharge Permit may be 
issued solely for flow equalization. 

(j) The User shall at all times properly operate and maintain all facilities and systems of 
Treatment and control (and related appurtenances) which are installed or used by the User
to achieve compliance with the conditions of the Permit. Proper operation and maintenance 
also includes adequate laboratory controls and appropriate quality assurance procedures. 
This provision requires the operation of back-up or auxiliary facilities or similar systems 
which are installed by an Industrial User when the operation is necessary to achieve 
compliance with the conditions of the Permit. 

(k) Waste solids and/or liquids containing Pollutants removed in the course of the Users 
Pretreatment processes shall be properly disposed of in a manner such as to prevent any 
Pollutant from such materials from entering the Sewerage System. 

(l) Whenever deemed necessary, the General Manager may require Users to restrict their 
Discharge during peak flow periods, designate that certain Wastewater be Discharged only 
into specific Sewers, relocate and/or consolidate points of Discharge, separate Sewage
wastestreams from industrial wastestreams, and such other conditions as many be 
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necessary to protect the POTWS and determine the User’s compliance with the 
requirements of this Ordinance. 

(m)Users with the potential to Discharge flammable substances may be required to install and 
maintain an approved combustible gas detection meter. 

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff. )

Sec. 6-7.403. Monitoring facilities.

(a) Each Industrial User shall install and maintain a Monitoring Facility for each point-source 
to the Sewerage System. The Monitoring Facility and its location are subject to approval 
by the Administrator.

(b) All proposed construction of commercial and/or industrial buildings shall include plans to 
install a surveillance/Monitoring Facility for each point-source to the Sewerage System. 
The surveillance/Monitoring Facility and its location are subject to approval by the 
Administrator or in accordance with the City Standard Drawings. 

(c) When more than one User can Discharge into a common private Sewer, the Administrator 
may require installation of a separate Monitoring Facility for each User. Also, when in the 
judgement of the Administrator, there is a significant difference in Wastewater
Constituents and characteristics produced by different operations of a single User, the 
Administrator may require that a separate Monitoring Facility be installed for each 
segregated wastestream. This may include, but may not be limited to, segregation of 
Categorical process wastestreams from additional wastestreams not subject to Categorical 
Standards. 

(d) City standard drawings establish design requirements, applicable construction standards, 
safety devices and specifications for surveillance/monitoring facilities. The design plans 
for any required or surveillance/Monitoring Facility shall be prepared and signed by an 
engineer registered in the State of California. Such plans shall be reviewed and must be 
approved by the Administrator prior to any construction of said facility. The approval of 
the design of any facility meeting the requirements set forth in this section or any 
recommendation or requirements made by the Administrator, shall not relieve the User
from the responsibility of meeting the requirements of this chapter, and shall not impute 
any liability to the City for the adequacy of such facility under the actual conditions of use. 

(e) If explosive or flammable substances are stored or used on-site, and such substances have 
the potential of entering the Sewerage System, the User may be required to install, operate 
and maintain a combustible gas monitoring system and facilities to divert the entire 
Wastewater flow to a holding tank when the combustible gas level is greater than twenty 
percent (20%) of the Lower Explosive Limit. These facilities will be provided and 
maintained at the User's own cost and expense. A User so notified shall provide detailed 
gas monitoring and Wastewater diversion plans, including facilities and operating 
procedures, to the Administrator for review. 
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(f) If required by the City in writing, the User shall submit construction plans and/or 
instrumentation for approval by the City of the following: 

(1) A pH-recording instrument with a strip chart to record all flows on a twenty-four (24) 
hour continuous basis;

(2) A conductivity meter with a strip chart to record all flows on a twenty-four (24) hour 
continuous basis;

(3) A flume, weir, flow meter or similar device approved by the City and suitable 
to measure the non-domestic flow rate and total volume on a continuous basis. The 
monitoring equipment shall be maintained at all times in a safe and proper operating 
condition by the User. All devices used to measure Wastewater flow and quality shall 
be calibrated at a frequency determined by the Administrator to ensure their accuracy. 
The costs of installing and maintaining such device(s) shall be at the sole expense of 
the User.

(g) Construction of any Monitoring Facility or device shall be completed within a time period 
established by the Administrator. 

(h) Unrestricted access to the Monitoring Facility shall be available to authorized personnel of 
the City and IEUA at all times. Unreasonable delays in allowing City or IEUA personnel 
access to the User's premises shall be a violation of this chapter.

(i) Any temporary or permanent obstruction to safe and easy access to the Monitoring Facility
or surveillance/Monitoring Facility shall be promptly removed by the User at the written 
or verbal request of the Administrator and shall not be replaced. The costs of clearing such 
access shall be borne by the User. 

(j) A Monitoring Facility or surveillance/ Monitoring Facility may be required to include a 
security closure that can be locked by the City during sampling or upon termination of 
service.

(k) A Monitoring Facility or surveillance/ Monitoring Facility shall be located so that samples 
can be taken immediately downstream from the Pretreatment Facilities, if any exist, or 
where no Treatment is employed, immediately downstream from the User's wastestream. 

(l) Any sample taken from the Monitoring Facility shall be considered representative of the 
User's Discharge.

(m)Users are responsible for cleaning and maintaining the Monitoring Facility and equipment. 
Oils, solids, and other debris removed from the Monitoring Facility Shall not be Discharged 
to the Sewer.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 16, Ord. 2816, eff. December 1, 2005)
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Sec. 6-7.404. Interceptors.

(a) A food service establishment discharging grease Wastes which, under the conditions 
existing in the downstream Sewers, could cause or threaten to cause stoppage or grease 
accumulations, shall install an approved grease and oil Interceptor and regularly maintain 
it so as to prevent excessive Discharges of grease and oil into the Sewerage System. The 
costs of installing and maintaining such device(s) shall be at the sole expense of the User. 
Any User who operates, owns or maintains a food service establishment shall cause all 
floor drains, floor sinks, sinks, and Waste container wash racks to be directed through the 
grease and oil Interceptor, and shall keep all Domestic Wastewater from restrooms, 
showers, drinking fountains, and condensate (i.e. ice melt, air conditioning) separate from 
the food service Wastewater until the food service Wastewater has passed through all 
necessary Pretreatment equipment, devices, or monitoring stations. 

(b) Each Permittee shall be required to provide a collection tank or container for the purpose 
of physically segregating oils, greases, and greasy solids from wash water. Permittees shall 
establish procedures for personnel to follow in order to segregate oils, greases, and greasy 
solids to the collection container prior to performing any washing and other water cleaning 
which goes into the Sewers. The Permittee shall be responsible for the proper removal and 
lawful disposal of the material captured from either the grease Pretreatment devices on 
Wastewater lines or the collection container utilized for the segregation of oils, greases and 
greasy solids.  

(c) Each vehicle wash, vehicle or equipment servicing, industrial transportation, and/or 
cleaning facility shall install an appropriate sand, grease and oil Interceptor of a size and 
design approved by the Administrator. Wastewater arising from the cleaning, servicing 
and repair of vehicles shall pass through this Interceptor before Discharge to the Sewerage 
System.

(d) If an Interceptor is not adequate under the conditions of use, one which is effective in 
accomplishing the intended purpose shall be constructed by the User within a time period 
established by the Administrator. 

(e) The design plans for any required Interceptor not included in the Plumbing Code or City 
standard drawings shall be prepared and signed by an engineer registered in the State of 
California and meet the drawing submittal requirements set forth in § 6-7.401. Such plans 
shall be reviewed and must be approved by the Administrator prior to any construction of 
said device.

(f) The Interceptor required by this chapter shall be watertight, structurally sound, durable, 
properly maintained, and easily accessible for inspection and cleaning to assure that the 
accumulation of sand, oil or grease does not impair the efficiency of the Interceptor or pass 
through the device. At no time shall any material, debris, obstacle or obstruction be placed 
in such a manner as to prevent immediate access to the Interceptor.
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(g) A User who is required to install and maintain an Interceptor shall keep maintenance 
records and hauler's manifests for a minimum of three (3) years. These records shall be 
made available to the Administrator upon request. Each vehicle wash and food service 
facility shall be responsible for the costs of installing, inspecting, pumping, cleaning and 
maintaining its grease Interceptor. Cleaning and maintenance must be performed when the 
total volume of captured grease and solid material displaces more than twenty percent 
(20%) of the total volume of the unit. All vehicle wash and food service facilities that have 
grease Interceptors shall utilize a licensed grease hauler who has been permitted for 
pumping services. Pumping services shall include the initial complete removal of all 
contents, including floating materials, Wastewater and bottom Sludge and solids from the 
Interceptor. It is unlawful for any grease Waste Hauler to reinsert, deposit, pump, place, 
release, or Discharge into a grease trap, grease Interceptor, manhole, cleanout, or other 
sanitary Sewer appurtenance any materials that the hauler has removed from the grease 
trap or grease Interceptor, or to cause those materials to be so handled. This prohibition as 
it pertains to the reinsertion of material removed from a grease trap or grease Interceptor, 
shall not apply to a grease Waste Hauler that has met all of the conditions that are outlined 
in both the California Penal Code Section 374.5(a)(2)(b) and the City of Ontario Public 
Sewer System Ordinance, Title 6, Chapter 7, Sec. 6-7.404. Grease Interceptor cleaning 
shall include scraping excessive solids from the walls, floors, baffles and all pipe work. It 
shall be the responsibility of each vehicle wash or food service facility to inspect its grease 
Interceptor during the pumping procedure to ensure that the Interceptor is properly cleaned 
out and that all fittings and fixtures inside the Interceptor are in working condition and 
functioning properly.

(h) Each vehicle wash or food service facility shall determine the frequency at which its grease 
Interceptor(s) shall be pumped according to the following criteria:

(1) When the floatable grease layer exceeds six inches (6") in depth as measured by an 
approved dipping method;

(2) When the settleable solids layer exceeds eight inches (8") in depth as measured by an 
approved dipping method;

(3) When the total volume of captured grease and solid material displaces more than twenty 
percent (20%) of the capacity of the Interceptor as calculated using an approved dipping 
method; or

(4) When the Interceptor is not retaining/capturing oils and greases; or the removal 
efficiency of the device, as determined through sampling and analysis, is less than 
eighty percent (80%).

(i) Periodic inspection of the Interceptor may be performed to determine compliance with this 
section. The Owner and/or User of the property shall be subject to enforcement actions if 
such User fails to maintain the Interceptor and/or keep adequate records.

(j) Conditional waivers for the grease and oil Interceptor or sand, grease and oil Interceptor 
requirement shall be granted by the Administrator for food service establishments or 
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vehicle wash, vehicle or equipment servicing, industrial transportation and/or cleaning 
facility determined not to have adverse effects on the City's Sewerage System or the 
POTW. Conditional waivers may be revoked for the following reasons: 

(1) Changes in menu;

(2) Falsification of information submitted;

(3) Change in operating hours; 

(4) Changes in equipment used;

(5) Changes in the number of vehicles washed; or

(6) As determined by the Administrator to have adverse effects on the City's Sewerage 
System or the POTW.

(k) The shared use of a grease Interceptor by multiple FSEs and/or other Industrial Users is 
prohibited unless authorization is granted by the Administrator.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 4, Ord. 2806, eff. January 21, 2005, and § 5, 
Ord. 2945, eff. January 6, 2012, as amended by § , Ord. , eff. )

Sec. 6-7.405. Secondary Spill Containment.

(a) Upon written notification by the Administrator, the User shall provide secondary Spill 
Containment for stored chemicals or other substances which are prohibited or regulated by 
this chapter and which have the potential of entering the Public Sewerage System. The 
User so notified shall submit to the Administrator detailed secondary Spill Containment
plans, including the facility's location, dimensions, and type and volume of material or 
Waste stored.

(b) Drawings shall be submitted in accordance with § 6-7.401. 

(c) The containment system shall be designed and operated as follows: 

(1) The base shall be free of cracks or gaps, and shall be sufficiently impervious 
to contain leaks, spills, or precipitation until the collected material is detected 
and removed; 

(2) The base shall be sloped or the containment system shall be otherwise designed 
and operated to drain and remove liquids resulting from leaks, spills, or 
precipitation, unless the containers are elevated or are otherwise protected from 
contact with accumulated liquids and precipitation; 
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(3) The containment system shall have sufficient capacity to contain precipitation from, 
at least a twenty-four (24) hour, twenty-five (25) year storm plus ten percent (10%) of 
the aggregate volume of all containers or the volume of the largest container, 
whichever is greater plus a freeboard of at least three inches (3”). Containers that are 
not used to store chemicals in a liquid form need not be considered in this 
determination; 

(4) Stormwater runoff from adjacent areas shall be prevented from flowing into 
the containment system; 

(5) Spilled or leaked Waste and accumulated precipitation shall be removed from the 
sump or collection area in as timely a manner as is necessary to prevent overflow of 
the Collection System. Unless otherwise approved by the Administrator, all chemicals 
or Wastes Discharged within the collection area shall be disposed of appropriately and 
not Discharged to the Sewerage System or the ground. 

(d) The User shall submit to the Administrator a written statement, signed by a professional 
civil engineer registered in California, indicating that the containment system is suitably 
designed to achieve the requirements of this Section. 

(e) Construction shall be completed within a time period established in a Compliance 
Schedule.

(§ 3, Ord. 2755, eff. April 4, 2002)

Article 5. Monitoring, Reporting, Notification and Inspection Requirements

Sec. 6-7.501. Monitoring. 

(a) Periodic measurements of flow rates, flow volumes, and Wastewater characteristics for 
compliance with any limitations or requirements specified in the Industrial Wastewater
permit or this chapter shall be performed using appropriate procedures set forth in 40 CFR 
Part 136 and §§ 403.12(e), 403.12 (g), 403.12(h) and 122.45(c). Analyses of the 
Constituents and characteristics shall be by a state-certified laboratory, and at the sole 
expense of the Permittee.

(b) A User with large fluctuations in quantity or quality of Wastewater may be required to 
provide continuous monitoring for some of the Wastewater characteristics. 

(c) Routine monitoring and sampling shall be conducted at the City-approved Monitoring 
Facility, and during a period of normal Business operations and Wastewater flows of the 
User. 

(d) Grab and/or Composite Samples of the Industrial Wastewater shall be properly obtained, 
preserved, and analyzed for the specified Wastewater Constituents by a state-certified 
laboratory.

89



(e) All sampling and analysis for the purposes of providing Pollutant Discharge information 
to the Administrator in self-monitoring and other reports shall be performed in accordance 
with the techniques prescribed in the Code of Federal Regulations at 40 CFR Part 136 and 
amendments thereto. 

(f) When 40 CFR Part 136 does not contain sampling or analytical techniques for the Pollutant
in question, or where the EPA Administrator determines that the Part 136 sampling and 
analytical techniques are inappropriate for the Pollutant in question, sampling and analysis 
shall be performed by using validated analytical methods or any other applicable sampling 
and analytical procedures, including procedures suggested by the POTW or other parties, 
approved by the EPA Administrator. 

(g) When requested by the Administrator or the User, a split sample will be provided to the 
other party to verify the levels of Constituents in the Wastewater.

(h) It shall be unlawful, and the User shall be held financially responsible for any damage to, 
breakage of, or tampering with, any laboratory or City monitoring equipment while it is in 
use either in, on, or next to the Monitoring Facility of the User.

(i) The City or IEUA may inspect and sample the Wastewater generating and disposal 
facilities of any User to ascertain whether the intent of this chapter is being met and the 
User is complying with all requirements. Where a User has security measures in force, the 
User shall make necessary arrangements so that, upon presentation of suitable 
identification, personnel from the City, IEUA or laboratory will be permitted to enter 
without delay for the purpose of performing their specific responsibilities. 

(j) The City or IEUA shall have the right to set up on the User's property or other locations as 
determined by the City, such devices as are necessary to conduct sampling or metering 
operations.

(k) Results from all samples taken from the designated monitoring point shall be reported to 
the City.

(l) If sampling by a User indicates a violation, the User shall notify the City within twenty-
four (24) hours of becoming aware of the violation. The User shall repeat the sampling and 
analysis and submit the results of the repeat analysis to the City within thirty (30) days after 
becoming aware of the violation. Resampling by the User is not required if the City or 
IEUA performs sampling at the User’s facility at least once a month, or if the City or IEUA 
performs sampling at the User’s facility between the time when the initial sampling was 
conducted and the time when the User receives the results of this sampling, or if the City 
or IEUA has performed the sampling and analysis in lieu of the User. 

(m)If a User monitors any Pollutant more frequently than required by the City, the results of 
the monitoring shall be included in the periodic reports on continued compliance. 
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(n) All laboratory reports shall be accompanied by the corresponding chain-of-custody log. 
The chain-of-custody shall contain the following information: sample source; date, time 
and method of sampling and sample preservation; type of container used, sampler 
identification, results of any field measurement or observation, and any other information 
related to sample handling.

(o) The reports required in Section 6-7.502 below must be based upon data obtained through 
appropriate sampling and analysis performed during the period covered by the report, 
which data are representative of conditions occurring during the reporting period. The 
Administrator shall require that frequency of monitoring necessary to assess and assure 
compliance by Industrial Users with applicable Pretreatment Standards and Pretreatment 
Requirements. Grab Samples must be used for pH, cyanide, total phenols, oil and grease, 
sulfide, and Volatile organic compounds. For all other Pollutants, twenty-four (24) hour 
Composite Samples must be obtained through flow-proportional composite sampling 
techniques, unless time-proportional composite sampling or grab sampling is authorized 
by the Administrator. Where time-proportional composite sampling or grab sampling is 
authorized by the Administrator, the samples must be representative of the Discharge and 
the decision to allow the alternative sampling must be documented in the Industrial User
file for that facility or facilities. Using protocols (including appropriate preservation) 
specified in 40 CFR part 136 and appropriate EPA guidance, multiple Grab Samples 
collected during a twenty-four (24) hour period may be composited prior to the analysis as 
follows: for cyanide, total phenols, and sulfides the samples may be composited in the 
laboratory or in the field; for Volatile organics and oil & grease the samples may be 
composited in the laboratory. Composite Samples for other parameters unaffected by the 
compositing procedures as documented in approved EPA methodologies may be 
authorized by the Administrator, as appropriate.

(p) The City or IEUA may randomly sample and analyze the effluent from Industrial Users 
and conduct surveillance activities in order to identify, independent of information supplied 
by Industrial Users, occasional and continuing noncompliance with Pretreatment 
Standards. The City or IEUA must inspect and sample the effluent from each Significant
Industrial User at least once a year.

(q) The City or IEUA shall investigate instances of noncompliance with Pretreatment 
Standards and Pretreatment Requirements, as indicated in the reports and notices required 
under § 403.12, or indicated by analysis, inspection, and surveillance activities described 
in Section 6-7.501(p). Sample taking and analysis and the collection of other information 
shall be performed with sufficient care to produce evidence admissible in enforcement 
proceedings or in judicial actions.

(r) The City shall perform a special investigation for User’s with repeated violations of their 
Discharge Limit to identify and access the noncompliance problems and the required
corrective actions. This inspection includes a comprehensive onsite evaluation of the 
adequacy of the Pretreatment system, and the User’s Waste management practices, 
manufacturing processes, and Waste generating sources. 
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(s) The City shall perform a comprehensive inspection prior to the issuance of an initial permit
or the renewal of a User Wastewater Discharge Permit. It provides a detailed compliance 
check as well as information needed to issue an initial permit or to re-evaluate an expiring 
permit. These inspections include evaluation of the manufacturing process and 
Pretreatment equipment, review of Hazardous Waste Manifests and other disposal 
documents, compliance evaluation, measurement of Industrial Wastewater flows, field 
testing of Wastewater, and a review of applicable regulations. 

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 17, Ord. 2816, eff. December 1, 2005, as 
amended by § , Ord. , eff. )

Sec. 6-7.502. Plans and reporting.

   The City may require reports for self-monitoring of Wastewater Constituents and characteristics 
of the Discharger needed for determining compliance with any limitation, or requirements as 
specified in the User's permit, Federal regulations, or this chapter. These reports include:

(a) Solvent Management Plans as described in 6-7.503;

(b) Baseline Monitoring Reports (BMRs) as described in 6-7.504;

(c) Ninety (90) Day Compliance Reports as described in 6-7.505;

(d) Compliance Schedules; For the purpose of meeting federal, state, and local requirements 
the following conditions shall apply to the schedule required by 40 CFR 403.12(b)(7):

(1) The schedule shall contain increments of progress in the form of dates for the 
commencement and completion of major events leading to the construction and 
operation of additional Pretreatment required for the Industrial User to meet the 
applicable Categorical Pretreatment Standards (e.g., hiring an engineer, completing 
preliminary plans, completing final plans, executing contract for major components, 
commencing construction, completing construction, etc.);

(2) No increment referred to in paragraph (d)(1) of this Section shall exceed nine (9)
months; and

(3) Not later than fourteen (14) days following each date in the schedule and the final date 
for compliance, the Industrial User shall submit a progress report to the Administrator
including, at a minimum, whether or not it complied with the increment of progress to 
be met on such date and, if not, the date on which it expects to comply with this 
increment of progress, the reason for delay, and the steps being taken by the Industrial 
User to return the construction to the schedule established. In no event shall more than 
nine (9) months elapse between such progress reports to the Administrator.

(e) Progress Reports;
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(1) Report on compliance with Categorical Pretreatment Standard deadline. Within ninty 
(90) days following the date for final compliance with applicable Categorical 
Pretreatment Standards or in the case of a New Source following commencement of the 
introduction of Wastewater into the POTW, any Industrial User subject to Pretreatment 
Standards and Pretreatment Requirements shall submit to the Administrator a report 
containing the information described in paragraphs 40 CFR 403(b)(4)-(6). For Industrial 
Users subject to equivalent mass or concentration limits established by the 
Administrator in accordance with the procedures in § 403.6(c), this report shall contain 
a reasonable measure of the User's long term production rate. For all other Industrial 
Users subject to Categorical Pretreatment Standards expressed in terms of allowable 
Pollutant Discharge per unit of production (or other measure of operation), this report 
shall include the User's actual production during the appropriate sampling period.

(f) Slug Discharge control plans as described in 6-7.506;

(g) Periodic Reports on continued compliance;

(1) All SIUs must, at a frequency determined by the Administrator submit no less than twice 
per year (July and January) reports indicating the nature, concentration of Pollutants in 
the Discharge which are limited by Pretreatment Standards and the measured or 
estimated average and maximum daily flows for the reporting period. In cases where the 
Pretreatment Standard requires compliance with a Best Management Practice (BMP) or 
Pollution prevention alternative, the User must submit documentation required by the 
Administrator or the Pretreatment Standard necessary to determine the compliance status 
of the User; 

(2) All Wastewater samples must be representative of the User’s Discharge. Wastewater
monitoring and flow measurement facilities shall be properly operated, kept clean, and 
maintained in good working order at all times. The failure of a User to keep its 
Monitoring Facility in good working order shall not be grounds for the User to claim that 
sample results are unrepresentative of its Discharge. 

(3) If a User subject to the reporting requirement in this section monitors any regulated 
Pollutant at the appropriate sampling location more frequently than required by the 
Administrator, using the procedures prescribed in 40 CFR Part 136 and amendments 
thereto, otherwise approved by EPA, or as specified in this permit, the results of such 
monitoring shall be included in any calculations of actual Daily Maximum or annual 
average daily Pollutant Discharge concentrations, and annual average daily Discharge
volume, and the results shall be reported in the monitoring report submitted to the City. 
Such increased monitoring frequency shall also be indicated in the User’s self-
monitoring report(s).

(4) In addition to the foregoing, the Industrial User shall provide all applicable reports 
described in the Code of Federal Regulations at 40 CFR 403.12, including, but not 
limited to: Compliance Schedules for meeting Categorical Pretreatment Standards, 
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Compliance Schedule progress reports, reports on compliance with Categorical 
Pretreatment Standard deadlines, and final compliance reports. 

(5) All Industrial Users shall notify the Administrator thirty (30) days in advance of any 
substantial change in the volume or character of Pollutants in their Discharge, including 
the listed or characteristic Hazardous Wastes for which the Industrial User has submitted 
initial notification under 40 CFR. 403.12(p). 

(i) The Administrator may require the User to submit such information as may be deemed 
necessary to evaluate the changed condition, including the submission of a Wastewater
Discharge Permit application per Section 6-7.302. 

(ii) The Administrator may issue an individual Wastewater Discharge Permit under 
Section 6-7.301 of this Ordinance or modify an existing Wastewater Discharge Permit
under Section 6-7.305 of this Ordinance in response to changed conditions or 
anticipated changed conditions. 

(6) All periodic reports must be signed and certified in accordance with Section 6-7.510 of 
this Ordinance. 

(h) Notification of the Discharge of Hazardous Waste;

(1) The Industrial User shall notify the Administrator, the IEUA, the EPA Regional Waste 
Management Division Director, and State Hazardous Waste authorities in writing of any 
Discharge into the Sewerage System and POTW of a substance, which, if otherwise 
disposed of, would be a Hazardous Waste under 40 CFR. part 261. Such notification 
must satisfy the requirements set forth at 40 CFR 403.12(p).

(i) Bypass notification;

(1) If a User knows in advance of the need for a Bypass, it shall submit prior notice to the 
City Administrator and General Manager of IEUA, at least ten (10) days before the 
date of the Bypass, if possible. 

(2) A User shall submit oral notice to the City Administrator and General Manager of 
IEUA of an unanticipated Bypass that exceeds applicable Pretreatment Standards 
within twenty-four (24) hours from the time it becomes aware of the Bypass. A written 
submission shall also be provided within five (5) days of the time the User becomes 
aware of the Bypass. The written submission shall contain a description of the Bypass 
and its cause; the duration of the Bypass, including exact dates and times, and, if the 
Bypass has not been corrected, the anticipated time it is expected to continue; and steps 
taken or planned to reduce, eliminate, and prevent recurrence of the Bypass. The City 
Administrator and General Manager of IEUA may waive the written report on a case-
by-case basis of the oral report has been received within twenty-four (24) hours. 
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(3) Notification provided shall not relieve the User of liability for any expense, loss, 
damage, or other liability which may be incurred as a result of damage or loss to the 
City or IEUA or any other damage or loss to person or property; nor shall such
notifications relieve the User of any fines, penalties, or other liability which may be 
imposed under this Ordinance or other applicable law

(j) Other reports as required by the City or IEUA.

(1) Quarterly Pretreatment Program Report. A quarterly Pretreatment program report is 
required by the twentieth (20th) calendar day following the end of each of the quarterly 
reporting periods specified in the Agency’s Waste Discharge Requirements. Quarterly
reports must include at a minimum all self-monitoring data from SIUSs, including any 
City monitoring data collected for SIU compliance determination, summary of SIU 
inspection records, and a summary of the City’s SIU compliance history. 

(2) Annual Pretreatment Program Reports. An annual pretreatment program report is 
required by  the sixtieth (60th) calendar day following the end of each annual reporting 
period specified in the Agency’s Waste Discharge Requirements. 

(k) The City shall receive and analyze self-monitoring reports and other notices submitted by 
Industrial Users in accordance with the self-monitoring requirements in 40 CFR § 403.12.

(l) The City shall obtain remedies for noncompliance by any Industrial User in accordance 
with Section 6-7.610.

(m)The City shall enforce Pretreatment Requirements in accordance with Section 6-7.610 of 
this Ordinance. Such Pretreatment Requirements include but is not limited to, the duty to 
allow or carry out inspections, entry, or monitoring activities; any rules, regulations, or 
orders issued by the Administrator; any requirements set forth in control mechanisms 
issued by the Administrator; or any reporting requirements imposed by the City or these 
regulations in this part. 

(n) The Industrial User shall control production or all Discharges to the extent necessary to 
maintain compliance with Categorical Pretreatment Standards upon reduction, loss, or 
failure of its Pretreatment Facility until the facility is restored or an alternative method of 
Treatment is provided. This requirement applies in the situation where, among other things, 
the primary source of power of the Pretreatment Facility is reduced, lost or fails.

(o) An Upset shall constitute an affirmative defense to an action brought for noncompliance 
with Categorical Pretreatment Standards if the requirements of 40 CFR 403.16(c) are met. 
In any enforcement proceeding the Industrial User seeking to establish the occurrence of 
an Upset as defined in Section 6-7.106(yyyy) shall have the burden of proof. 

(a) The Industrial User is required to report an Upset to the Administrator within twenty-
four (24) hours of becoming aware of the Upset (if this information is provided orally, 
a written submission must be provided within five (5) days.

95



(p) Industrial Users will have the opportunity for a judicial determination on any claim of 
Upset only in an enforcement action brought for noncompliance with Categorical 
Pretreatment Standards.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 18, Ord. 2816, eff. December 1, 2005, as 
amended by § , Ord. , eff. )

Sec. 6-7.503. Total Toxic Organics/Solvent Management Plan (TTO/SMP)

(a) Except where other alternative categorical monitoring requirements apply, a User who is 
required to monitor for TTO or prohibited organics may submit the following written and 
signed certification in lieu of monitoring for such toxic and prohibited organics:

“Based on my inquiry of the person or persons directly responsible for managing 
compliance with the Pretreatment Standard for Total Toxic Organics (TTO), I certify that, 
to the best of my knowledge and belief, no dumping of concentrated toxic organics into the 
Wastewaters has occurred since filing the last Discharge monitoring report. I further certify 
that this facility is implementing the solvent management plan submitted to the City.”

In requesting that no monitoring be required, Industrial Users of POTWs shall submit a
Total Toxic Organics/solvent management plan that specifies to the City's satisfaction the 
toxic and prohibited organic compounds used; the method of disposal used instead of 
dumping, such as reclamation, contract hauling, or incineration; and procedures for 
assuring that toxic and prohibited organics do not routinely spill or leak into the Sewerage 
System.

(b) An updated SMP shall be submitted by the User with the first monitoring report of the year. 
The SMP certification statement shall be submitted by the User with each monitoring report 
during the year. 

(c) The User requesting the certification alternative shall monitor for only those toxic and 
prohibited organic compounds, which would reasonably be expected to be Discharged to 
the Public Sewer. 

(d) The SMP is subject to approval in writing by the Administrator.

(e) Any User with an approved SMP shall still be monitored for compliance with the TTO 
standard by the City.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff.)

Sec. 6-7.504. Baseline monitoring reports (BMRs).

Within either one hundred eighty (180) days after the effective date of a categorical Pretreatment 
Standard, or the final administrative decision on a category determination under 40 CFR 
403.6(a)(4), whichever is later, existing Categorical Industrial Users currently discharging to or 
scheduled to Discharge to the Sewerage System and POTW shall submit to the Administrator a 
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Baseline Monitoring Reports (BMRs) , containing information as stipulated in 40 CFR 403.12(b).
At least ninety (90) days prior to commencement of their Discharge, New Sources, and sources 
that become Categorical Industrial Users subsequent to the promulgation of an applicable 
Categorical Standard, shall submit to the Administrator a Baseline Monitoring Report (BMR), 
containing information as stipulated in 40 CFR 403.12(b). A New Source shall report the method 
of Pretreatment it intends to use to meet applicable Categorical Standards. A New Source also 
shall give estimates of the information requested in 40 CFR 403.12 paragraphs (b)(4) and (5). 

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff. )

Sec. 6-7.505. Ninety (90) day compliance reports. 

   Ninety (90) day compliance reports are required of Significant Industrial Users following the 
date for final compliance with an applicable categorical standard or for New Sources, following 
commencement of Wastewater Discharge. Ninety (90) day compliance reports must contain 
information stipulated in 40 CFR 403.12(b)(4-6).

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec 6-7.506. Slug Discharge control plan.

   Upon written notification by the Administrator, the User shall submit a Slug Discharge control 
plan. The plan Shall be updated every two (2) years and shall contain at a minimum, the following: 

(a) A description of Discharge practices, including non-routine batch Discharges; 

(b) A description of stored chemicals;

(c) Procedures for immediately notifying the City of any accidental spills or Slug Discharges, 
as required by § 6-7.509; and 

(d) Procedures to prevent adverse impact from any accidental spills or Slug Discharges. Such 
procedures include, but are not limited to; inspection and maintenance of storage areas, 
handling and transfer of materials, loading and unloading operations, control of plant site 
runoff, worker training, building of containment structures or equipment, measures for 
containing toxic organic Pollutants, including solvents, and/or measures and equipment for 
emergency response.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec 6-7.507. Periodic reports on continued compliance.

The City of Ontario may require reports for self- monitoring of Wastewater Constituents and 
characteristics of the Discharger needed for determining compliance with any limitation, or 
requirements as specified in the User's permit, Federal regulations, or this chapter. Monitoring 
reports of the analyses of Wastewater Constituents and characteristics shall be in a manner and 
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form approved by the City and shall be submitted upon request of the City. When applicable, the 
self-monitoring requirements and frequency of reporting shall be set forth in the User's permit. All 
sample analyses must follow the requirements set forth in 40 CFR 136. The analyses of Wastewater
Constituents and characteristics and the preparation of the monitoring report shall be at the sole 
expense of the User. Failure by the User to perform any required monitoring and/or submit 
monitoring reports required by the City shall be a violation of this chapter, may result in a 
determination that the User is in Significant Non-Compliance, and be cause for the City to initiate 
all necessary tasks and analyses to determine the Wastewater Constituents and characteristics for 
any limitations and requirements specified in the User's permit or in this chapter. The User shall 
be responsible for any and all expenses of the City in undertaking such monitoring analyses and 
preparation of reports.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.508. Pollution prevention plan.

A User may be required, pursuant to Cal. Water Code § 13263.3, to implement a Pollution
prevention plan if any of the following apply: 

(a) A User is determined to be a chronic violator or the State Board, Regional Board, or the 
City determines that Pollution prevention could assist in achieving compliance;

(b) A User significantly contributes, or has the potential to significantly contribute, to the 
creation of a toxic hot spot as defined in Cal. Water Code § 13391.5;

(c) The State Board, a Regional Board, or a POTW determines Pollution prevention is 
necessary to achieve a water quality objective. 

(d) A Pollution prevention plan shall include all of the following: 

(1) An analysis of one (1) or more of the Pollutants, as directed by the State Board, a 
Regional Board, the City, or IEUA, that the User Discharges into the Sewerage 
System, a description of the sources of the Pollutants, and a comprehensive review 
of the processes used by the User that result in the generation and Discharge of the 
Pollutants; 

(2) An analysis of the potential for Pollution prevention to reduce the generation of the 
Pollutants, including the application of innovative and alternative technologies and 
any adverse environmental impacts resulting from the use of those methods; 

(3) A detailed description of the tasks and time schedules required to investigate and 
implement various elements of Pollution prevention techniques;

(4) A statement of the User's Pollution prevention goals and strategies, including 
priorities for short-term and long-term action; 

(5) A description of the User's existing Pollution prevention methods;
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(6) A statement that the User's existing and planned Pollution prevention strategies do 
not constitute media Pollution transfers unless clear environmental benefits of such 
an approach are identified to the satisfaction of the State Board, the Regional Board, 
the City, or IEUA and information that supports that statement; 

(7) Proof of compliance with the Hazardous Waste Source Reduction and Management 
Review Act of 1989 (Article 11.9 (commencing with § 258244.12 of Chapter 6.5 of 
Division 20 of the Cal. Health & Safety Code) if the User is also subject to that Act; 

(8) An analysis, to the extent feasible, of the relative costs and benefits of the possible 
Pollution prevention activities; 

(9) A specification of, and rationale for, the technically feasible and economically 
practicable Pollution prevention measures selected by the discharger for 
implementation. 

(e) The State Board, a Regional Board, the City or IEUA may require the User subject to a 
Pollution prevention plan to comply with the Pollution prevention plan developed by the 
User after providing the opportunity for comment at a public proceeding with regard to 
that plan and also to comply with other requirements of the Clean Water Enforcement 
and Pollution Prevention Act of 1999.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 19, Ord. 2816, eff. December 1, 2005)

Sec. 6-7.509. Notifications.

(a) Accidental Discharge.

(1) In the event the User is unable to comply with any of the permit conditions due to a 
breakdown of equipment, accidents caused by human error or acts of God, or the Discharge
will exceed the Discharge limitations in the permit, the User shall notify the City and IEUA 
by immediately telephoning as soon as the User has knowledge of the incident:

         City of Ontario: Utilities (909)395-2678 Monday-Friday 8:00 a.m. to 5:00 p.m. 
         Fire (909) 983-5911 All other hours. 

         Inland Empire Utilities Agency: POTW (909) 993-1600 Anytime.

(2) The User shall confirm the notification in writing as soon as possible, but no later than five 
(5) working days from the telephone notification. Written notification shall state the date 
of the incident, reasons for the Discharge or spill, steps that were taken to immediately 
correct the problem, and steps being taken to prevent the problem from recurring. 

(3) Such notification shall not relieve the User of any expense, loss, damage or other liability 
which may be incurred as a result of damage or loss to the IEUA and/or the City or any 
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other damage or loss to User or property; nor shall such notification relieve the User of any 
Fees or other liability which may be imposed by this chapter or other applicable law. 

(4) A notice shall be permanently posted on the User's employee bulletin board or other 
prominent place advising employees whom to call in the event of an accidental Discharge, 
spill or Slug Loading. Users shall ensure that all employees who may cause such a 
Discharge to occur are advised of the emergency notification procedure. 

(b) Change to Discharge. All Users shall notify the City before making substantial changes to 
their Process Wastewater Discharges. Substantial changes include: 

(1) Operational flows, changes of + 20%;

(2) Pollutant loadings, changes of + 20%;

(3) Changes in the characteristics of their process flows;

(4) On-site plumbing; or 

(5) Pretreatment procedures and/or facilities. All Users shall notify the City a minimum of 
thirty (30) days prior to any planned changes. Upon notification, the Administrator may 
require that a new application be filed and a new permit obtained before discharging any 
Waste involving the changed characteristics. 

(c) Discontinued Discharge.

(1) The User shall notify the Administrator at least ten (10) days prior to discontinuing its 
Industrial Wastewater Discharge for more than thirty (30) days unless the User can 
demonstrate to the Administrator that it could not have known of the discontinued 
Discharge.

(2) Within thirty (30) days of the discontinued Discharge, the User shall remove the contents 
of all on-site Sewers, sumps, floor drains, Wastewater storage tanks, and/or Pretreatment 
Facilities in accordance with all applicable regulations. The contents shall not be 
Discharged to the Public Sewer without prior written approval from the Administrator. 

(3) If the User fails to clean up and remove the contents of its facilities to the satisfaction of 
the Administrator, such activities and the costs thereof shall also become the responsibility 
of the Owner of the building and/or land. 

(4) Failure of the User or the Owner to promptly and satisfactorily clean up and remove the 
contents of all on-site Sewers, sumps, floor drains, Wastewater storage tanks, and/or 
Pretreatment Facilities shall subject the User and the Owner of the building and/or land to 
any enforcement action authorized in this chapter.

(d) Hazardous Waste Discharge. 

100



(1) The User shall notify the Administrator, the IEUA, the EPA Regional Waste Management 
Division Director, and State Hazardous Waste authorities in writing of any Discharge into 
the Sewerage System of a substance, which, if otherwise disposed of, would be a 
Hazardous Waste under 40 CFR part 261. 

(2) Such notification must include the name of the Hazardous Waste as set forth in 40 CFR 
part 261, the EPA Hazardous Waste number, and the type of Discharge (continuous, batch, 
or other). 

(3) If the User Discharges more than one hundred kilograms (100 kg) of such Waste per 
calendar month to the Sewerage System, the notification shall also contain the following 
information to the extent such information is known and readily available to the User: an 
identification of the hazardous Constituents contained in the Wastes, an estimation of the 
mass and concentration of such Constituents in the Wastestream Discharged during that 
calendar month, and an estimation of the mass of Constituents in the Wastestream expected 
to be Discharged during the following twelve (12) months. 

(4) Any notification under this chapter must be submitted only once for each Hazardous Waste
Discharged. Discharges are exempt from the requirements of subsection (a) of this section
during a calendar month in which the Discharge is no more than fifteen (15) kilograms of 
hazardous Wastes, unless the Wastes are acute Hazardous Wastes as specified in 40 CFR 
261.30(d) and 261.33(e). Discharges of more than fifteen (15) kilograms of non-acute 
Hazardous Wastes in a calendar month, or of any quantity of acute hazardous Wastes as 
specified in 40 CFR 261.30(d) and 261.33(e), requires a one-time notification. Subsequent 
months during which the User Discharges more than such quantities of any Hazardous 
Waste do not require additional notification.

(5) In the case of any new regulations under § 3001 of RCRA identifying additional 
characteristics of Hazardous Waste or listing any additional substance as Hazardous Waste, 
the User must notify the Administrator, the IEUA, the EPA Regional Waste Management 
Division Director, and State Hazardous Waste authorities of the Discharge of such 
substance within ninety (90) days of the effective date of such regulations. 

(6) In the case of any notification made under this chapter, the User shall certify that it has a 
program in place to reduce the volume and toxicity of Hazardous Wastes. 

(7) The notification requirement in this section does not apply to Pollutants already reported 
under the self-monitoring requirements of 40 CFR 403.12(b), (d), and (e).

(e) Bypass. Bypass of Industrial Wastewater to the City Sewerage System is prohibited. The City 
may take enforcement action against a User, unless the Permittee submitted notices as 
required by § 6-7.509 or met conditions as specified in § 6-7.210.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 19, Ord. 2816, eff. December 1, 2005)

Sec. 6-7.510. Signatory requirements. 
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(a) All permit applications and reports required by this chapter under § 6-7.302 and Article 5 
or 40 CFR 403.12 (1)(1-4) shall be signed by an authorized representative of the User. Any 
User signing such documents shall make the following certification in writing.

(1) “I certify under penalty of law that this document and all attachments were prepared 
under my direction or supervision in accordance with a system designed to assure that 
qualified personnel properly gather and evaluate the information submitted. Based on 
my inquiry of the person or persons who manage the system, or those persons directly 
responsible for gathering the information, the information submitted is, to the best of 
my knowledge and belief, true, accurate, and complete. I am aware that there are 
significant penalties for submitting false information, including the possibility of fine 
and imprisonment for knowing violations.”

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff. )

Sec. 6-7.511. Record-keeping requirements.

(a) Each User subject to the Federal Pretreatment Requirements, or the provisions of this 
chapter, shall retain records on-site for all Waste and Wastewater generated, operation and 
maintenance logs for Pretreatment systems, and Industrial Wastewater monitoring results 
for a minimum period of four (4) years. Said records shall be made available for inspection 
and copying by the Administrator at any time. During the course of litigation regarding the 
User, the City of Ontario, or IEUA, the period of retention shall be extended until the 
subject of litigation is resolved.

(b) Information resulting from monitoring activities (including self-monitoring) required by 
said regulations shall include the following: 

(1) Detailed description of the sample location; 

(2) Dates and times during which the sample was taken;
(3) Method of sampling used, i.e. grab or composite; 

(4) Name of the person who collected the sample;

(5) Date of the analysis; 

(6) Identity and address of the laboratory who performed the analysis; 

(7) Analytical method used and its detection limit; 

(8) Quality control and quality assurance data associated with the batch of samples tested 
for the parameters analyzed;

(9) Results of the analysis; 

102



(10) Chain-of-custody form; and

(11) Any documentation required with the applicable Best Management Practices.

(c) Hauling records for Waste and Wastewater generated on-site shall include, at a minimum, 
the following information: 

(1) Volume and a description of the Waste hauled; 

(2) Date the Waste was hauled; 

(3) Name and address of the hauler;

(4) Name and address of the facility receiving the Waste or Wastewater; and 

(5) Manifest number.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 20, Ord. 2816, eff. December 1, 2005, as 
amended by § , Ord. , eff.)

Sec. 6-7.512. Public access to information and confidentiality. 

(a) The Administrator shall maintain a data filing system in compliance with public 
information and confidentiality records and provide for the proper handling and filing of 
records and reports for the general administration of the Pretreatment Program.

(b) Any information in a User's file, which includes, but is not limited to, permits, permit 
applications, questionnaires, inspection reports and monitoring reports shall be available 
to the public or other governmental agency without restriction. 

(c) Any request for public access to a User's file shall be in writing and shall include: 

(1) Date of the review; 

(2) Name and title of the reviewer; 

(3) Reviewer's Business name, address and telephone number; 

(4) List of files to be reviewed; and 

(5) Reason for review. 

(i) A copy of the written request to review a User's file may be sent by the 
Administrator to such a User. The Administrator may require an observer to be 
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present while any file is being reviewed. The Administrator may also require that 
the reviewer furnish his or her own copying devices and/or supplies.

(d) If the disclosure of the User's file or a portion thereof would divulge trade secrets or secret 
processes, the User shall have the right to request that such information be kept 
confidential. Any such claim must be made at the time of submittal of the information by 
marking the submittal “confidential Business information” on each page containing 
such information. The Administrator shall not consider any Wastewater Constituents and 
characteristics to be confidential information. 

(e) Information which is demonstrated to be confidential shall not be transmitted to anyone 
other than a governmental agency bound by the confidentiality requirements of 40 CFR 
Part 2, for uses related to this chapter, the IEUA NPDES permit, State disposal system 
permit and/or the Pretreatment Program, and for use by the State or Federal agency in 
judicial review or enforcement proceedings involving the User.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff.)

Sec. 6-7.513. Inspection/right-of-entry. 

   Users or Occupants of a premises where Wastewater is created, conveyed, treated, or Discharged 
shall allow the Administrator, or his or her representatives, having presented proper credentials, 
reasonable access to all parts of the Wastewater generating and disposal facilities for the purposes 
of inspection, sampling, monitoring, reviewing or copying records, photographing, videotaping, 
or recording during all times that the Discharger's facility is open, operating, or any other 
reasonable time. No User shall interfere with, delay, resist or refuse entrance to authorized City or 
IEUA personnel attempting to inspect any facility involved directly or indirectly with a Discharge
of Wastewater to the City's Sewerage System.

If the Administrator has been refused access to a building, structure, or property, or any part 
thereof, and is able to demonstrate probable cause to believe that there may be a violation of this 
Ordinance, or that there is a need to inspect and/or sample as a part of a routine inspection and 
sampling program designed to verify compliance with this Ordinance or any permit or order issued 
hereunder, or to protect the overall public health, safety, and welfare of the community, the 
Administrator may seek issuance of a search warrant from a court of competent jurisdiction. 

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 21, Ord. 2816, eff. December 1, 2005, as 
amended by § , Ord. , eff.)

Article 6. Enforcement

Sec. 6-7.601. Purpose and scope. 

(a) Any User who has violated or continues to violate Federal Categorical Pretreatment 
Standards or requirements, this chapter, an Industrial Wastewater permit, or any 
prohibition, limitation, or requirement contained herein, is subject to enforcement 
actions administratively or judicially by the City, IEUA, EPA, State of California 
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Regional Water Quality Control Board, or the County of San Bernardino District 
Attorney. Said actions may be taken pursuant to the authority and provisions of several 
laws, including but not limited to: the Clean Water Act, the Resource Conservation and 
Recovery Act, the California Porter-Cologne Water Quality Act, and the California 
Hazardous Waste Control Law. 

(b) The Council finds that in order for the City to comply with such laws, and regulations, 
and to ensure that the City's facilities and the POTW are protected and are able to operate 
with the highest degree of efficiency, and to protect public health and the environment, 
specific enforcement provisions must be adopted to govern the Discharges of 
Wastewater into the Sewerage System. These enforcement proceedings and how the City 
determines which enforcement proceeding to pursue will be described in greater detail 
in the City of Ontario Municipal Utilities Company Enforcement Response Plan.

(c) The City and IEUA, at its discretion, may utilize any one, combination or all enforcement 
remedies provided in Article 6 in response to any permit or violation of this chapter.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 22, Ord. 2816, eff. December 1, 2005)

Sec. 6-7.602. Determination of non-compliance.

(a) Sampling procedures.

(1) Sampling of all Permittees shall be conducted in the time, place, manner, and frequency 
determined at the discretion of the City. 

(2) Non-compliance with Mass Emission Rate limits, concentration limits, permit 
Discharge conditions, or any Discharge provision of this chapter may be determined 
by an analysis of a Grab Sample or Composite Sample of the effluent of a User. Non-
compliance with Mass Emission Rate limits shall be determined by an analysis of a 
Composite Sample of the User's effluent. A Grab Sample may be used to determine 
compliance with Mass Emission Rate limits when the Discharge is from a closed 
(batch)Treatment system in which there is: no Wastewater flow into the system when 
the Discharge is occurring, the volume of Wastewater contained in the batch system is 
known, the time interval of Discharge is known, and the Grab Sample is homogeneous 
and representative of the Discharge. 

(3) Any sample taken from a sample point is considered to be representative of the 
Discharge to the Sewerage System. 

(b) Permit, agreements, and administrative orders provisions. 

(1) Non-compliance with a permit condition, compliance agreement, or cease and desist 
order compliance deadline shall be determined by whether the User or Permittee has 
submitted the required information, or completed the required action (such as installing 
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and operating a Pretreatment system that is discharging effluent and meeting the 
permitted Discharge Limit) by the date and/or time specified. 

(2) The User or Permittee may request in writing by certified mail, an extension to a 
deadline to meet a compliance deadline. At a minimum, the request shall specify the 
reasons for not meeting the deadline, what actions are now being taken to accomplish 
the requirement, and the new date by which the User will complete the requirement. 

(3) At the discretion of the Administrator, the request may be granted and the User notified 
in writing of the new compliance deadline. If the Administrator does not provide 
notification by the original compliance date in the permit, Compliance Agreement, or 
cease and desist order, then the original date shall stand as the compliance date. 

(c) Fees, surcharges, or penalties. A User shall be in non-compliance with the chapter and their 
permit, if connection fees, Sewer surcharge fees, penalties, non-compliance fees, 
administrative fees, bond guaranty or other monies owed to the City for Sewer services are 
not paid within the time specified on the bill or in the permit, compliance agreement, or 
other enforcement agreement.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 22, Ord. 2816, eff. December 1, 2005)

Sec. 6-7.603. Non-compliance Fees. 

(a) Non-compliance with Discharge requirements of this chapter or the User's Industrial 
Wastewater permit [may] be determined by an analysis or a grab or Composite Sample of 
the User's Discharge to the Sewerage System. Sampling of a User's Wastewater shall be 
conducted in the time, manner, and frequency determined at the discretion of the 
Administrator.

(b) A User is in violation of a separate offense for every day during which any violation of any 
provision of this chapter is committed, continued, or permitted by the User. 

(c) Such User may be subject to administrative and/or legal actions, and shall pay to the City 
non-compliance fees as established by this section, to recover all costs incurred by the City 
and IEUA in performing inspections, sampling, and analysis of the User's Wastewater, 
processing notices of violation, and conducting enforcement actions. For a Discharge
violation, non-compliance fees shall continue to accumulate for each day sampled. 

(1) The User shall pay a minimum of one hundred dollars ($100.00) for the first 
confirmed occurrence of a violation within one (1) year. 

(2) The User shall pay a minimum of two hundred dollars ($200.00) for the second 
occurrence of the same violation within one (1) year.
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(3) After the second occurrence of the same violation within one (1) year, the User Shall
pay a minimum of five hundred dollars ($500.00) for each additional occurrence of 
such violation. 

(4) The User Shall pay a minimum of one thousand dollars ($1,000) for any violation or 
a show cause order, compliance agreement, or a cease and desist order. 

(d) Any User shall be assessed a mandatory minimum penalty of three rhousand dollars 
($3,000) pursuant to Cal. Water Code § 13362 for each violation if any of the following 
applies: 

(1) There is a Serious Violation within any six (6) month period;

(2) A User commits two (2) or more Serious Violations in any six (6) month period; or 

(3) A User does any of the following four (4) or more times in any six (6) month period: 

(i) Exceeds a Waste Discharge effluent limitation; 

(ii) Fails to file a report pursuant to Cal. Water Code § 13260; 

(iii)Files an incomplete report pursuant to Cal. Water Code § 13260; or 

(iv)Exceeds a toxicity Discharge limitation where the Waste Discharge requirements do 
not contain Pollutant-specific effluent limitations for Toxic Pollutants. 

(e) The User shall pay a minimum of fifty dollars ($50.00) per calendar day for non-
compliance with the submittal date for a Compliance Schedule, progress report, or any 
monitoring or technical report as established in this chapter, the User's Industrial 
Wastewater permit, or in a written request by the Administrator. The Administrator shall 
allow a reasonable amount of time for the User to submit any required monitoring or 
technical reports. 

(f) The payment of non-compliance fees shall not limit the City, IEUA or any other regulatory 
agency, from undertaking any administrative and/or legal action.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 22, Ord. 2816, eff. December 1, 2005)

Sec. 6-7.604. Notice of violation. 

(a) Whenever the Administrator finds that a User has violated Federal Categorical 
Pretreatment Standards or Pretreatment Requirements of this chapter, an Industrial 
Wastewater permit, an order issued hereunder, or any prohibition, limitation, or 
requirement contained herein, the Administrator shall serve upon said User a verbal or 
written notice, depending on the severity of the infraction, stating the nature of the 
violation and the penalties for continued non-compliance. 

107



(b) Whenever the User receives a notice of violation, such User shall submit to the 
Administrator, within ten (10) days from the date of the notice, a written explanation of 
the cause of the violation and the corrective actions which have been taken to prevent 
recurrence of such violation. In the case of a violation of a Discharge Limit, the User
shall repeat the sampling weekly, test for each Constituent in violation, and submit the 
test results to the Administrator within thirty (30) days from the date of the notice until 
such time that the Discharge shows compliance with the Discharge Limit. 

(c) If the User fails to correct a violation within forty-five (45) days from the date of the 
notice, requires additional time to correct all conditions to bring the Discharge violation 
into compliance, or a Discharge violation has occurred more than once within a one (1) 
year period, the User shall submit a Compliance Schedule within sixty (60) days of the 
initial violation.

(d) Unless otherwise provided herein or in expressly permitted in the ERP, any notice under 
this chapter shall be in writing and served on the User or by certified mail. Notice shall 
be deemed to have been given at the time of deposit, postage prepaid, in a facility 
regularly serviced by the United States Postal Service. Any time limit provided in any 
written notice or in any provision of this chapter shall be extended only by a written 
direction of the Administrator.

(e) The Administrator or the Inland Empire Utilities Agency (IEUA) shall publish annually, 
in a newspaper of general circulation that provides meaningful public notice within the 
jurisdictions served by the IEUA, a list of the Users which at any time during the previous 
twelve (12) months, were in Significant Non-Compliance with applicable Pretreatment 
Standards and Pretreatment Requirements. The term Significant Non-Compliance shall 
be applicable to all Significant Industrial Users (or any other Industrial User that violates 
paragraphs 3, 4, or 8 of Section 6-7.106(mmmm) as defined in Section 6-7.106(mmmm). 

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff. )

Sec. 6-7.605. Show cause order. 

(a) The Administrator may issue a show cause order requiring the User who causes or 
contributes to a violation of this chapter, or any order, agreement, or permit issued 
hereunder, to appear at the City's offices at the date and time specified in the order to 
show cause to the Administrator as to why more severe enforcement actions and/or 
criminal and/or civil actions should not be taken. 

(b) The order shall be served on the User and shall specify the proposed enforcement action, 
the reasons for such action, and a request that the User show cause why this proposed 
enforcement action should not be taken. The notice of the meeting shall be served 
personally or by registered or certified mail (return receipt requested) at least 10 (ten) 
days prior to the hearing. Such notice may be served on any principal executive, general 
partner or corporate officer. Whether or not a duly notified User appears as noticed, 
immediate enforcement action may be pursued.
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(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.606. Compliance agreement. 

(a) Upon finding that a User will need to install Pretreatment equipment to bring the 
Discharge into compliance with this section or industrial Discharge Permit limits, need 
additional operation and maintenance personnel and/or procedures to meet a categorical 
standard, or need to construct facilities to meet the City's Pretreatment Requirements or 
to correct a recurring violation of any local Discharge limitation, the Administrator may 
require that a Compliance Schedule, agreed upon in advance by the User and the City, 
be issued to the User.

(b) The Compliance Agreement may contain terms and conditions including, but not limited 
to, installation of Pretreatment equipment and facilities, submittal of drawings, technical 
reports and/or progress reports, payment of fees, posting of a performance bond, limits 
on the rate and time of Discharge, additional self-monitoring requirements, a 
Compliance Schedule, or other provisions to ensure compliance with this chapter. The 
schedule shall contain milestones of progress in the form of dates for the commencement 
and completion of major events leading to design, construction, and operation of the 
Pretreatment Facility of similar structure. Each increment in the Compliance Schedule 
is subject to review and approval by the Administrator. No Compliance Schedule 
increment shall exceed nine (9) months. 

(c) The User shall submit a progress report to the Administrator following each milestone 
in the schedule. Each report shall be submitted no later than fourteen (14) days following 
each milestone in the Compliance Schedule. The report shall include whether or not the 
User achieved the milestones on their date and, if not, the date on which the User expects 
to complete the milestone, the reason for delay, and the steps taken by the User to meet 
the established schedule. 

(d) The Administrator may extend the Compliance Schedule for an additional period of time, 
provided that the User shows good cause, including, but not limited to, reasonable 
progress under the terms of the Compliance Schedule. A Compliance Schedule shall not 
extend beyond any applicable federal deadlines.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.607. Cease and desist order.

(a) A cease and desist order shall direct a User to cease and desist all Discharge violations, 
to comply immediately with all Discharge requirements and to take such appropriate 
remedial or preventative action as may be needed to properly address a continuing or 
threatened Discharge violation, including halting operations and/or terminating the 
Discharge. 
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(b) The User Shall pay a minimum of one thousand dollars ($1,000) for any violation of a 
cease and desist order.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.608. Permit suspension revocation. 

   The Administrator may issue a permit suspension or revocation order, whereby the User must 
comply with all directives, conditions and requirements therein within the time prescribed. The 
suspension or revocation order shall contain terms and conditions to ensure compliance with this 
chapter. The Administrator will determine if suspension or revocation is the appropriate response 
depending on the severity of the violation. 

(a) Grounds. The Administrator may revoke an Industrial Wastewater permit when it is 
determined that a User: 

(1) Fails to comply with the terms and conditions of an Industrial Wastewater permit, any 
provision of this chapter, an Administrative Order, or a Compliance Agreement; 

(2) Knowingly provides a false statement, representation, record, report, or document to the 
City; 

(3) Falsifies, tampers with, or knowingly renders inaccurate any monitoring and/or sampling 
device; 

(4) Fails to report changes in ownership and operations which result in significant changes 
in quantity or quality of the User's Wastewater;

(5) Fails to submit oral notice or a written report of bypass occurrence; 

(6) Discharges Wastewater that causes an Upset, Interference, or a pass through at the 
POTW or with the City's Collection System; 

(7) Discharges to the Sewerage System in violation of a cease and desist order; 

(8) Refuses reasonable access to the User's premises for the purpose of inspection and 
monitoring;

(9) Does not make timely payment of all amounts owed to the City for User charges, non-
compliance fees, or any other Fees;

(10) Discharges a Slug Load to the Sewerage System; or 

(11) Refuses to provide records, drawings, reports, or other documents required by the City 
to determine permit terms and conditions, or limits, Discharge compliance, or 
compliance with this chapter.
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(b) Notice of hearing. When the Administrator has reason to believe that grounds exist for 
permit revocation, he or she shall give written notice thereof by personal delivery or by 
certified mail to the User setting forth a statement of the facts and grounds deemed to exist, 
together with the time and place where the charges shall be heard by the Administrator. 
The hearing date shall not be less than fifteen (15) calendar days or more than forty-five 
(45) calendar days after mailing of such notice. 

(1) At the revocation hearing, the User shall have an opportunity to respond to 
the allegations set forth in the notice by presenting written or oral evidence. 
The revocation hearing shall be conducted in accordance with procedures established 
by the Department of Public Works (DPW) and approved by the City Council. 

(2) After the conclusion of the hearing, the Administrator shall make his or 
her determination and submit a written report to the DPW setting forth a brief 
statement of facts found to be true, a determination of the issues presented, 
conclusions, and a recommendation. Upon receipt of the written report, the 
Administrator shall make his or her determination and should he or she find that 
grounds exist for permanent revocation of the permit, he or she shall issue his or her 
decision and order in writing within thirty (30) calendar days after the conclusion of 
the hearing by his or her designee. The written decision and order of the Administrator 
shall be sent by certified mail to the Permittee or its legal counsel/representative at the 
Permittee's Business address.

(3) In the event the Administrator determines to not revoke the permit, he or she may 
order other enforcement actions, including, but not limited to, a temporary suspension 
of the permit, under terms and conditions that he or she deems appropriate. 

(c) Effect. 

(1) Upon an order of revocation by the Administrator becoming final, the User shall have 
no right to Discharge any Non-domestic Wastewater or sanitary Wastes (whichever 
applies) directly or indirectly to the City Sewerage System for the duration of the 
revocation. All costs for physically terminating and reinstating service shall be paid 
by the User. 

(2) Any Owner or responsible management employee of the User shall be bound by the 
order of revocation. An order of permit revocation issued by the Administrator shall 
be deemed final in all respects upon delivery to the applicant or User unless a request 
for hearing is filed with the City Council pursuant to § 1-4.01 of Chapter 4 of Title 1
of the Ontario Municipal Code. 

(3) Any future application for a permit at any location within the City by any User subject 
to an order of revocation will be considered by the Administrator after fully reviewing 
the records of the revoked permit. Such records may be the basis for denial of a new 
permit.
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(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff.  )

Sec. 6-7.609. Injunction. 
   Whenever a User has engaged in, is engaged in, or is about to engage in any acts or practices 
which constitute or will constitute a violation of this chapter, the User's Industrial Wastewater
permit, or any Pretreatment regulation, the City or IEUA may petition the Superior Court for the 
issuance of a preliminary or permanent injunction, restraining order, or other appropriate order 
may be granted upon a showing that the User(s) engaged in, is engaged in, or is about to engage 
in the challenged acts or practices.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 23, Ord. 2816, eff. December 1, 2005)

Sec. 6-7.610. Civil penalties. 

(a) Authority. All Users of the City of Ontario Sewerage System are subject to enforcement 
actions administratively or judicially by the City of Ontario, IEUA, U.S. EPA, the State of 
California Regional Water Quality Control Board, or the City Attorney. Said actions may 
be taken pursuant to the authority and provisions of several laws, including but not limited 
to: 

(1) Federal Water Pollution Control Act, commonly known as the Clean Water Act 
(33 U.S.C. 1251 et seq.); California Porter-Cologne Water Quality Act (Cal. Water 
Code §§ 13000 et seq.); 

(2) California Hazardous Waste Control Law (Cal. Health & Safety Code §§ 25100 to 
25250); and 

(3) Resource Conservation and Recovery Act of 1976 (42 U.S.C. 6901 et seq.).

(b) Recovery of fines or penalties. In the event the City of Ontario is subject to the payment 
of fines or penalties pursuant to the legal authority and actions of other regulatory or 
enforcement agencies based on a violation of law or regulation or its permits or IEUA's 
permits, and said violation can be established by the City as caused by or contributed to by 
the Discharge of any User of the City Sewerage System which is in violation of any 
provision of this chapter or the User's permit, the City shall be entitled to recover from the 
User all costs and expenses, including, but not limited to, the full amount of said fines, 
penalties, and damages to which it has been subjected.

(c) Penalties for violations. 

(1) Administrative complaints and penalties. In addition to any other remedy or 
proceeding available under this chapter, or any other law, pursuant to Cal. Gov't Code 
§§ 54739 and 54740.5, the Administrator may issue an administrative complaint to 
any User who violates this chapter, any permit condition, prohibition or effluent 
limitation, or any suspension or revocation order. The administrative complaint shall 
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allege the act or failure to act that constitutes the violation, the proposed civil penalty, 
and the authority under which it is imposed.

(2) The administrative complaint, served on the alleged violator by personal delivery or 
by certified mail, shall inform the User served that a hearing before the Administrator 
shall be conducted within sixty (60) days of the service of the complaint. The right to 
a hearing may be waived by the User who issued the administrative complaint. 

(3) After the conclusion of the hearing, the Administrator shall make his or her 
determination and shall issue his decision and order within thirty (30) calendar days 
of the hearing. The written decision and order of the Administrator shall be sent by 
personal delivery or by certified mail to the User. 

(4) The order of the Administrator shall be final in all aspects fourteen (14) days after it is 
mailed to the User unless a request for hearing is filed with the City Council pursuant 
to § 1-4.01 of Chapter 4 of Title 1 of the Ontario Municipal Code. If after the hearing 
it is found that the User violated reporting or Discharge requirements, the 
Administrator may assess a civil penalty. Unless appealed, an order imposing 
administrative civil penalties shall become effective upon issuance, and payment shall 
become due within thirty (30) days of issuance of an invoice by the City of Ontario. 

(5) Civil penalties may be assessed as follows: 

(i) In an amount which shall not exceed two thousand dollars ($2,000) for each day for 
failing or refusing to furnish technical or monitoring reports; 

(ii) In an amount which shall not exceed three thousand dollars ($3,000) for each day 
for failing or refusing to timely comply with any compliance schedule established 
by the City;

(iii)In an amount which shall not exceed five thousand dollars ($5,000) per violation for 
each day of Discharge in violation of any Discharge limitation, permit condition, or 
requirement issued, reissued or adopted by the City; 

(iv)In an amount which shall not exceed ten dollars ($10.00) per gallon for Discharges 
in violation of any suspension, revocation, cease and desist order or other orders, or 
prohibition issued, reissued or adopted by the City. In determining the amount of 
the penalty, the City shall take into consideration all relevant circumstances 
including, but not limited to, the extent of harm caused by the violation, the 
economic benefit derived by non- compliance, the nature and persistence of the 
violation, the length of time over which the violation occurs, and corrective action, 
if any, taken by the User. Each day, or any portion thereof, during which a violation 
occurs or continues is a separate violation for which the maximum daily penalty 
may be assessed. 

(v) The maximum city penalty of $25,000 per violation. 

113



(6) Copies of the administrative order setting civil penalties shall be sent to the User either 
by personal delivery or by certified mail. 

(7) Any User aggrieved by a final order issued by the City Council pursuant to this section, 
may obtain a review of the order in the Superior Court by filing a petition for writ of 
mandate within thirty (30) days following the service of a copy of such order.

(8) Unless appealed, payment on any administrative order setting civil penalties shall 
be made within thirty (30) days of the date the order becomes final. 

(9) All monies collected under this section shall be deposited in a special account of the 
City, and shall be made available for monitoring and control of Discharges into the 
Public Sewer and for other enforcement and mitigation measures. 

(10) Any fines or charges imposed on the City by a regulatory agency as a result of a 
User's violation of any provisions of this chapter shall be an additional Sewer charge 
to that User.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.611. Criminal penalties. 

   Any User who willfully violates any provision of this chapter, administrative order, or Industrial 
Wastewater permit condition, is guilty of a misdemeanor, which upon conviction is punishable by 
a fine of not less than One Thousand Dollars ($1,000) or by imprisonment in the county jail for 
not more than six (6) months or by both. Each day a violation occurs shall constitute a new and 
separate violation of this chapter and shall be subject to the penalties contained herein.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.612. Appeal.

(a) Pursuant to § 1-4.01 of Chapter 4 of Title 1 of the Ontario Municipal Code, any User, 
affected by any decision, action or determination made by Administrator, may appeal in 
writing to the City Council by filing with the City Clerk a written notice of such appeal, 
setting forth grounds thereof. The appellant shall file such notice within fourteen (14) 
days after receipt of the notice of the administrative decision concerned. 

(b) The order of the City Council shall be deemed final upon its adoption. 

(c) If the User fails to appeal to the City Council, or the City Council fails to reverse or 
modify the administrative decision, the Administrator's administrative decision shall be 
deemed final.

(§ 3, Ord. 2755, eff. April 4, 2002)
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Sec. 6-7.613 Additional emergency remedial measures.

   The Administrator shall have full power and authority to take any necessary precautions 
including, but not limited to; decontamination, Sewer closure, packaging, diking, and 
transportation of materials, in order to protect life, protect property, or prevent further damage 
resulting from a condition that is likely to result in a Discharge which presents an imminent hazard 
to the public's health, safety or welfare; or which either individually or by interaction with other 
Discharges, is an imminent hazard to the City's Sewerage Facilities; or which places the Regional 
Treatment Plant in violation of its NPDES permit. In the pursuit of such an operation, City 
personnel, any party contracting with the City, or duly authorized representative of another 
government agency shall have immediate access to the premises. The Administrator may prohibit 
approach to the scene of such emergency by any User, vehicle, vessel or thing, and all Users not 
actually employed in the extinguishing of the condition or the preservation of lives and property 
in the vicinity thereof.

The Administrator or an authorized designee may immediately suspend a User’s Discharge, after 
informal notice to the User, whenever such suspension is necessary to stop an actual or threatened
Discharge, which reasonably appears to present, or cause an imminent or substantial endangerment 
to the health or welfare of the community, the operation of the POTW, causes or contributes to a 
violation of IEUA’s NPDES permit, or which presents, or may present, an endangerment to the 
environment. Failure to comply with the emergency suspension order may lead to termination of 
service. 

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff.  )

Sec. 6-7.614. Cumulative remedies. 

   The remedies provided by this chapter are cumulative, and shall not be construed as restricting 
any remedy, provisional or otherwise, provided by law for the benefit of the City, and no remedy 
under this chapter shall preclude the City from obtaining additional relief based upon the same 
facts.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.615. Termination of services.

   The City, by order of the Administrator, may physically terminate Sewerage service to any 
property as follows: 

(a) Upon any order of emergency suspension or revocation of a permit; or 

(b) Upon the failure of a User not holding a valid Discharge Permit to immediately cease 
Discharge, whether direct or indirect, to the City’s Sewerage Facilities.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 6, Ord. 2945, eff. January 6, 2012)
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Sec. 6-7.616. Public nuisance. 

   Discharge of Wastewater in any manner in violation of this chapter or of any order issued by the 
Administrator, as authorized by this chapter, is hereby declared a public nuisance and shall be 
corrected or abated as directed by the Administrator. Any User creating a public nuisance is guilty 
of a misdemeanor.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 7, Ord. 2945, eff. January 6, 2012)

Sec. 6-7.617. Cost. 

   In the event Permittee fails to comply with any of the terms and conditions of the this chapter, a 
compliance agreement, a permit revocation, or a permit issued hereunder, the City and IEUA shall 
be entitled to reasonable attorney's fees and costs which may be incurred in order to enforce any 
of said terms and conditions, with or without filing proceedings in court.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 24, Ord. 2816, eff. December 1, 2005)

Sec. 6-7.618. Recovery of cost incurred by City. 

   Any User who, by discharging Wastewater, non-stormwater or by any other means, damages 
monitoring equipment, adversely affects Wastewater Treatment processes, significantly increases 
POTW operation costs, causes blockage, damage, Upset, Interference, or pass through at the 
POTW, or causes blockage shall be liable to the City for said damages and additional costs, 
including any fines or penalties, occasioned thereby. An administrative fee, which shall be fixed 
by the City Manager based on the City's current overhead cost allocation percentage and approved 
by the City Council, shall be added to these charges and shall be payable within thirty (30) days 
of invoicing by the City.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.619. Financial security. 

(a) Compliance deposit. Permittees that have been subject to enforcement and/or collection 
proceedings may be required to deposit with the City an amount determined by the 
Administrator as necessary to guarantee payment to the District of all charges, Fees, 
penalties, costs and expenses that may be incurred in the future, or as a condition to 
ensure compliance provisions of a Compliance Agreement, permit issuance after 
revocation, before permission is granted for further Discharge to the Sewer.

(b) Delinquent accounts. The City may require an amendment to the permit of any Permittee
who fails to make payment in full of all Fees and charges assessed by the City, including 
reconciliation amounts, delinquency penalties, and other costs or fees incurred by the 
User. 

(c) Bankruptcy. Every User filing any legal action in any court of competent jurisdiction, 
including the United States Bankruptcy Court, for purposes of discharging its financial 
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debts or obligations or seeking court-ordered protection from its creditors, shall, within 
ten (10) days of filing such action, apply for and obtain the issuance of an amendment to 
its permit. 

(d) Permit amendments. The City shall review and examine the User's account to determine 
whether previously incurred fees and charges have been paid in accordance with time 
requirements prescribed by this chapter. The City and IEUA may thereafter issue an 
amendment to the User's permit in accordance with the provisions of Article 3 and 
subsection (e) of this section.

(e) Security. An amendment to a Waste Discharge Permit issued pursuant to subsections (c) 
and (d) of this section may be conditioned upon the User depositing financial security in 
an amount equal to said User's average total fees and charges for the two (2) prior 
calendar quarters. Said deposit shall be used to guarantee payment of all fees and charges 
incurred for future services and facilities furnished by City and shall not be used by the 
City to recover outstanding fees and charges incurred prior to the User filing and 
receiving protection from creditors in the United States Bankruptcy Court. 

(f) Return of security. In the event the User makes payment in full within the time prescribed 
by this chapter of all fees and charges said User incurred over a period of two (2) years 
following the issuance of an amendment to the permit pursuant to subsections (c), (d) 
and (e) of this section, the City shall either return the security deposit posted by the User
or credit their account.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 25, Ord. 2816, eff. December 1, 2005)

Sec. 6-7.620. Appeals to the Administrator. 

(a) General. Any User, permit applicant or Permittee affected by any decision, action or 
determination made by the Administrator may file with the Administrator a written 
request for an appeal hearing. The request must be received by the City within fifteen 
(15) days of mailing of notice of the decision, action, or determination of the City to the 
appellant. The request for hearing shall set forth in detail all facts supporting the 
appellant’s request. 

(b) Notice. The Administrator shall, within fifteen (15) days of receiving the request for 
appeal, designate a representative to hear the appeal and provide written notice to the 
appellant of the hearing date, time and place. The hearing date shall not be more than 
thirty (30) days from the mailing of such notice by certified mail to the appellant unless 
a later date is agreed to by the appellant. If the hearing is not held within said time due 
to actions or in actions of the appellant, then the staff decision shall be deemed final. 

(c) Hearing. At the hearing, the appellant shall have the opportunity to present information 
supporting its position concerning the Administrator’s decision, action or determination. 
The hearing shall be conducted in accordance with procedures established by the 
Administrator and approved by the City Council. 
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(d) Written determination. After the conclusion of the hearing, the representative shall 
submit a written report to the Administrator setting forth a brief statement of facts found 
to be true, a determination of the issues presented, conclusions, and recommendations 
whether to uphold, modify or reverse the Administrator’s original decision, action or 
determination. Upon receipt of the written report, the Administrator shall make their
determination and shall issue their decision and order within thirty (30) calendar days of 
the hearing by their designee. The written decision and order of the Administrator shall 
be sent by certified mail to the appellant or its legal counsel/representative at the 
appellant’s Business address. 

(e) The order of the Administrator shall be final in all respects on the sixteenth (16th) day 
after it is mailed to the appellant unless a request for hearing is filed with the City 
pursuant to § 1-4.01 of Chapter 4 of Title 1 of the Ontario Municipal Code, no later than 
5:00 p.m. on the fifteenth (15th) day following such mailing.

(f) Pursuant to § 1-4.01 of Chapter 4 of Title 1 of the Ontario Municipal Code, any User, 
affected by any decision, action or determination made by Administrator, may appeal in 
writing to the City Council by filing with the City Clerk a written notice of such appeal, 
setting forth grounds thereof. The appellant shall file such notice within fourteen (14) 
days after receipt of the notice of the administrative decision concerned. 

(g) The order of the City Council shall be deemed final upon its adoption. 

(h) If the User fails to appeal to the City Council, or the City Council fails to reverse or 
modify the administrative decision, the Administrator’s administrative decision shall be 
deemed final.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 8, Ord. 2945, eff. January 6, 2012)

Sec. 6-7.621. Judicial review. 

(a) Purpose and effect. Pursuant to Cal. Code of Civil Procedure § 1094.6, the City hereby 
enacts this part to limit to ninety (90) days following final decisions in adjudicatory 
administrative hearings the time within which an action can be brought to review such 
decisions by means of administrative mandamus.

(b) Definitions. As used in this section, the following terms and words shall have the 
following meanings: 

(1) “Complete Record” shall mean and include the transcript, if any existing, of the 
proceedings, all pleadings, all notices and orders, any proposed decision by the 
Administrator, the final decision, all admitted exhibits, all rejected exhibits in the 
possession of the City or its offices or agents, all written evidence, and any other 
papers in the case. 
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(2) “Decision” shall mean and include adjudicatory administrative decisions that are made 
after hearing, or after revoking, suspending, or denying an application for a permit or 
a license.

(3) “Party” shall mean a User whose permit has been denied, suspended, or revoked. 

(4) “Steering Committee” shall mean an advisory group that makes directional decisions 
on various organizational projects.

(c) Time limit for judicial review. Judicial review of any decision of the City or its officer or 
agent may be made pursuant to Cal. Code of Civil Procedure § 1094.5 only if the petition 
for writ of mandate is filed not later than the ninetieth (90th) day following the date in 
which the Decision becomes final. If there is not provision for reconsideration in the 
procedures governing the proceedings or if the date is not otherwise specified, the 
Decision if final on the date it is made. If there is provision for reconsideration, the 
decision is final upon the expiration of the period during which such reconsideration can 
be sought; provided that if reconsideration is sought pursuant to such provision to decision 
is final for the purposes of this section on the date that reconsideration is rejected. 

(d) Preparation of the record. The Complete Record of the proceedings shall be prepared by 
the City officer or agent who made the decision and shall be delivered to the petitioner 
within ninety (90) days after he or she has filed written request therefor. The City may 
recover from the petitioner its actual cost for transcribing or otherwise preparing the 
record. 

(e) Extension. If the petitioner files a request for the record within ten (10) days after the date 
the decision becomes final, the time within which a petition, pursuant to Cal. Code of 
Civil Procedure § 1094.5, may be filed shall be extended to not later than the thirtieth 
(30th) day following the date on which the record is either usually delivered or mailed to 
the petitioner or the petitioner’s attorney of record, if appropriate. 

(f) Notice. In making a final decision, the City shall provide notice to the Party that the time 
within which judicial review must be sought is governed by Cal. Code of Civil Procedure 
§ 1094.6.

(g) Administrative civil penalties. Notwithstanding the foregoing, and pursuant to Cal. Gov’t 
Code § 54740.6, judicial review of an order of the Steering Committee imposing 
administrative civil penalties may be made only if the petition for writ of mandate is filed 
not later than the thirtieth (30th) day following the day on which the order of the Steering 
Committee becomes final.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 9, Ord. 2945, eff. January 6, 2012)

Sec. 6-7.622. Affirmative defense. 
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A User shall have an affirmative defense in any action brought against it alleging a violation of 
the general prohibitions established in Section 6-7.201(a) and the specific prohibitions listed in 6-
7.201(b) where the User can demonstrate that: 

(a) It did not know or have reason to know that its Discharge, alone or in conjunction with 
a Discharge or Discharges from other sources, would cause pass through or Interference; 
and 

(b) Either of the following depending on the purpose of the Local Limit; 

(1) A Local Limit designed to prevent pass through and/or Interference, as the case may 
be, was developed in accordance with 6-7.201(c) for each Pollutant in the User's 
Discharge that caused pass through or Interference, and the User was in compliance 
with each such Local Limit directly prior to and during the pass through or 
Interference; or 

(2) If a Local Limit designed to prevent pass through and/or Interference, as the case 
may be, has not been developed in accordance with 6-7.201(c) for the Pollutant(s) 
that caused the pass through or Interference, the User's Discharge directly prior to 
and during the pass through or Interference did not change substantially in nature or 
Constituents from the User's prior Discharge activity when the POTW was regularly 
in compliance with the POTW's NPDES permit requirements and, in the case of 
Interference, applicable requirements for Sewage Sludge use or disposal. 

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § , Ord. , eff. )

Article 7. Schedule of Fees and Changes

Sec. 6-7.701. Revenues. 

(a) Every person whose premises in the City are served by a connection to the Public Sewer
System whereby the Sewage and/or Industrial Wastes are disposed of by the City through 
the Regional Sewage System, or otherwise, shall pay a Sewer operation charge and any 
surcharge as established by § 6-7.703 of this chapter. 

(b) The charges provided for in § 6-7.703 shall be applicable only on premises to which a 
Public Sewer System main is connected. 

(c) The charges provided for in § 6-7.703 for any promise or property shall be collected with 
the charges and rates for water services furnished by the City to such premises. Such 
charges shall be billed upon the same bill as prepared for charges for water services and 
shall be due and payable monthly at the same time such charges for water services are due 
and payable. The total amount due for the charges herein fixed and for charges for water 
shall be paid as a unit.
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(d) The City Council may, from time to time in its discretion by ordinance or resolution, alter, 
change, amend, or revise the charges and rates for services and facilities in connection with 
the Public Sewer and stormwater drainage systems. 

(e) It shall be the duty of the Revenue Department of the City to collect all charges provided 
for in this chapter. 

(f) The City Council shall have the right to require any person liable to pay any stormwater 
Pollution abatement charges, Sewer operation charges and applicable surcharges to make 
a reasonable deposit to insure the collection of such charge. 

(g) If any person fails to pay any applicable charges when the same become due, the City may, 
in addition to any other remedies it has, cut off any of the services and facilities provided 
for in this chapter and shall not resume the same until all delinquent charges, together with 
any charges necessitated by the resumption of such services and facilities, have been fully 
paid. 

(h) All funds and monies received from the collection of Sewer operation charges and 
applicable surcharges as herein established, shall be deposited and maintain in a separate 
fund and account to be known as the Sewer Operation Fund. The moneys deposited in such 
fund shall be used as permitted by Cal. Health & Safety Code § 5471. 

(i) Adequate funds shall be transferred from Sewer Service Revenues to the Sewer Revolving 
Fund for Sewer capital facilities repairs and replacement. The amount of this transfer shall 
be reviewed and adjusted in conjunction with rate studies to meet the needs of the Sewer
capital improvement program. 

(j) If a developed parcel does not have a utility account with the City on the effective date of 
this section, a new account shall be established for that parcel and billed to the Owner of 
said parcel as shown on the latest County Assessor's property tax rolls as an existing utility 
account. When an undeveloped parcel is developed, a new account shall be established and 
billed to the Owner of that parcel as shown on the latest County Assessor's property tax 
rolls. The developed property Owner shall maintain responsibility for payment until such 
time as other City utility services are provided to said parcel and a primary utility account 
is established for payment responsibility with the occupier of said property. 

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.702. Equivalent Dwelling Units (EDU). 

(a) Residential customers: On the average, this flow is two hundred seventy (270) gallons per 
day, and the levels of Biochemical Oxygen Demand (BOD) and suspended solids (SS) are 
equal to two hundred thirty (230) mg/l and two hundred twenty (220) mg/l, respectively. 
The average flow from a multiple family residential or mobile home unit is one hundred 
eighty-nine (189) gallons per day with the same levels of BOD and SS. By definition, this 
is equal to seven-tenths (.7) of one (1) EDU. 
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(b) Schools. The number of EDUs for a school is determined annually based on the school's 
October Average Daily Attendance (ADA). One (1) EDU is equivalent to fifty-four (54) 
Kindergarten through high school students, or twenty-seven (27) college students.

(c) Commercial customers. Commercial customers are grouped in different Sewer categories 
as shown below. Each category is assigned a Wastewater Factor (WF) based on the 
percentage of water consumption returned to the Sewer, and the Wastewater levels of BOD 
and SS according to the following formula:

WF = Flow % 

  ((0.37 + (0.31 BOD/230) + (0.32 SS/220)) / 10.98

The number of EDUs is calculated using the monthly water consumption in hundred cubic 
feet (HCF) as follows:

EDUs — HCF x WF COMMERCIAL
CATEGORIES AND WASTEWATER FACTORS FOR 
DETERMINING MONTHLY SEWER CHARGES

Category
Type of 
Commercial

BOD/SS
Flow 
%

Wastewater 
Factor

1 Office 230/220 80 0.0729

Day Care Center

Market w/o grinder

Public Facility w/o dining

Bar/Tavern w/o food

Retail/Service

Recreation/Amusement 
w/o dining

2 Mortuary 250/350 95 0.1052

3 Hotel w/dining 300/400 85 0.1050

Motel w/dining

Bar/Tavern w/dining

Recreation/Amusement 
w/dining

Public Facility w/dining
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Hospital - full service

Convalescent facility

4 Laundromat 100/150 95 0.0626

Car Wash

5
Laundry 
Commercial/Industrial

350/550 85 0.1215

Dry Cleaner

6 Motel w/o dining 300/100 80 0.0670

Health Spa

Church/Workshop

7 Outpatient Facility 225/100 90 0.0671

Doctor Office

Dental Office

8 Restaurant full service 400/300 85 0.1042

Restaurant fast food

Market w/grinder

Bakery

9 School   Public/Private 230/220 Fixed EDU

K through 12
5 
gpd/
s

October 
ADA/54

College
10 
gpd/
s

October 
ADA/27

(d) Industrial customers. Industrial customers shall consist of any Industrial User identified in 
the NAICS/SIC Code US Manual, 1997, as amended and supplemented, under the category 
Division D - Manufacturing, and any other User of significant Waste products as 
determined by the City. The number of EDUs of industrial customers shall be the sum of 
domestic and Non-domestic Wastewater EDUs as follows:

(1) The number of Domestic Wastewater EDUs is calculated using a Wastewater Factor 
equal to 0.0729 (category 1 - commercial customers) as described in subsection (c) of 
this section. 
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(2) The number of Non-domestic Wastewater EDUs is calculated based on the average 
daily flow (gallons per day) and strength (BOD & SS in mg/l) of the Non-domestic 
Wastewater flow according to the following formula:

EDUs-Non-Domestic Flow 

((0.37 + (0.31 BOD/230) + (0.32 SS/220)) / 270 

(e) If required by the City, any non-residential User may be required to submit on a yearly 
basis (on or before the first of July of every year), a twenty- four (24) hour composite 
Wastewater sample analysis performed by a certified laboratory. Said analysis shall be for 
BOD, SS and/or any other parameters, as may be required by the City. The customer shall 
pay all monitoring costs. The results of the analysis may be used to adjust the customer's 
Wastewater Factor and billing records. The frequency of Wastewater analysis samples 
submitted may vary depending on the type of industrial Discharge as determined by the 
City. 

(f) In the event a customer believes the parameters used to establish the customer's Wastewater 
Factor is no longer applicable, said customer may submit the results of laboratory analyses 
and any other documents for review by the City. An adjustment in the Wastewater Factor 
and billing records may be made if deemed appropriate and consistent with the intent of 
this section. Any adjustment shall not be retroactive and shall be effective on the first day 
of the current billing cycle. 

(g) If a Wastewater Pretreatment device and/or in-plant modification is instituted which 
involves a change in the quality and/or quantity of Wastewater being Discharged, the 
customer shall immediately notify the City. The User shall be required to submit flow 71 
measurements and laboratory analysis for BOD, SS and any other parameters as described 
in subsection (e) of this section. 

(h) The specific Wastewater rate calculation criteria, including the assignment of Sewer 
Factors to specific customers, shall be determined by the City for all customers not 
specifically mentioned under the classifications set forth in this section, in accordance with 
the provisions of this section.

(i) The City calculates Sewer charges for commercial, industrial, and all occupancies based 
on the amount of incoming water volume as measured by the City water meter, information 
from the water district serving the property, or by an approved meter that measures actual 
Discharge volume, or through the use of water supply and usage balancing methods. If a 
commercial or industrial customer's water meter is used for both domestic and landscape 
irrigation, the Administrator will establish a procedure that allows for irrigation credit, in 
order to avoid including irrigation water usage in the billing for Sewer Discharge should 
the installation of a separate irrigation meter not be feasible. The adjustment shall be made 
after review, verification and approval of a water-use audit report prepared and submitted 
by the customer. Water meters that are used for landscape irrigation only, and other water 
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meters that do not contribute to Sewer flow shall not be included in the EDU calculations, 
and shall be exempt from Sewer charges.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.703. Sewer revenue charge rates.

   In addition to other fees, assessments, or charges provided by the Municipal Code or adopted by 
the City Council, the Owner or Occupant of any parcel of property for which no other Sewer
Service Charge is provided, and which parcel of property is connected to the Sewer System of the 
City, shall pay monthly Sewer Service Charges as established from time to time by an ordinance 
of the City Council.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 7, Ord. 2785, eff. November 16, 2003,§§ 26 
and 27, Ord. 2816, eff. December 1, 2005, § 3, Ord. 2880, eff. February 4, 2008, § 3, Ord. 2913, 
eff. January 1, 2010)

Sec. 6-7.704. Industrial Wastewater permit fees.

   Industrial Wastewater permit fees for non- residential customers shall be included in the monthly 
Sewer charges as established in § 6-7.703 of this chapter.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.705. Industrial Wastewater non-compliance fees. 

   Any User who has violated or continues to violate this chapter, an Industrial Wastewater permit, 
an order issued hereunder, or any prohibition, limitation, or requirement contained herein, shall 
pay non- compliance fees to the City as established in § 6-7.603 of this chapter, to recover all costs 
incurred by the City in performing inspections, sampling and analysis of the User's Wastewater, 
and administrative costs associated with processing notices of violation, and conducting 
enforcement actions.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.706. Capital Capacity Reimbursement Account (CCRA) Fee. 

(a) The City is required to deposit Regional Sewer Capacity Fees in a separate capital facilities 
fund with other charges received, and account for the charges in a manner to avoid any 
commingling with other moneys of the City, except for investments, and shall expend those 
charges solely for the purposes for which the charges were collected. Any interest income 
earned from the investment of moneys in the capital facilities fund shall be deposited in 
that fund.

(b) The City is a party to the Regional Sewerage Service Contract, the obligations of which 
include financing the capital expansion of the regional Sewerage Facilities serving the City. 
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These regional Sewerage Facilities are operated by the Inland Empire Utilities Agency 
(IEUA).

(c) IEUA has prepared a Ten (10) Year Capital Improvement Program which includes a study 
of the impact of anticipated development within the jurisdiction of each of the contracting 
agencies, including the City, upon the need for and cost of sufficient Wastewater
Interceptor and Treatment capacity.

(d) Purpose and findings.

(1) In order to implement the goals and objectives of the City of Ontario's General Plan and 
the Regional Sewerage Service Contract, a Ten (10) Year Capital Improvement Program 
is prepared annually by IEUA for those expansions of the regional Sewerage Facilities
to be needed by the contracting agencies to mitigate Sewage impacts caused by new 
development in the City of Ontario and within the spheres of each of the Contracting 
Agencies.

(2) The Ten (10) Year Capital Improvement Program, which is hereby incorporated by 
reference, establishes that certain Sewerage Pretreatment Facilities must be or had to be 
constructed to provide adequate Treatment capacity to service anticipated new 
development within the jurisdiction of each of the contracting agencies. The cities and 
agencies contracting for Sewage Treatment with the IEUA are Cucamonga Valley 
Water District, and the cities of Ontario, Chino, Chino Hills, Fontana, Montclair and 
Upland.

(3) The Contracting Agencies and IEUA have determined that a Regional Sewer Capacity 
Fee is needed in order to completely finance these public improvements and to pay for 
public facilities in existence at the time Regional Sewer Capacity Fees are imposed or 
for new public facilities to be acquired or constructed in the future that are of 
proportional benefit to the person or property being charged, including, real property 
interests, and entitlements and other rights of the local agency involving capital expense 
relating to its use existing or new public facilities.

(4) IEUA's Ten (10) Year Capital Improvement Program identifies the need for new 
regional Wastewater Interceptor Facilities, Pretreatment Facilities, and Disposal 
Facilities and sets forth the relationship between new development, needed facilities and 
estimated costs of the facilities. This report is annually updated by IEUA. The report 
utilizes the contracting agencies' forecasted growth and an analysis of IEUA's financial 
projection of being able to provide capacity. Those projections have been examined and 
have been found to be reasonable estimates of the projected growth within the City and 
the regional service area of the IEUA.

(5) The Regional Sewer Capacity Fees collected pursuant to this section shall be used to 
finance only the regional Wastewater Interceptor Facilities, Pretreatment Facilities and 
Disposal Facilities identified in the IEUA Ten (10) Year Capital Improvement Program 
in accordance with the terms of the Regional Contract.
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(6) New development within the City of Ontario will generate additional need for Sewage 
Treatment capacity within the regional service area and will contribute to the 
degradation of Pretreatment Facility capacity within the regional service area of the 
IEUA. 

(7) The amount of the Regional Sewer Capacity Fees does not exceed the estimated 
reasonable cost of providing the service for which the fees are imposed. 

(8) There is a need in the City for Sewage Treatment capacity which has not been 
constructed or has been constructed in anticipation of new development which has not 
contributed its fair share towards these facility costs and said facilities have been called 
for in or are consistent with the City's General Plan.

(i) There is a reasonable relationship between the need for the Wastewater Interceptor
Facility, Pretreatment Facility, and Disposal Facilities and the types of development 
considered in the forecasts submitted by the Contracting Agencies, including the 
City of Ontario, for which a CCRA fee is hereby imposed; 

(ii) There is a reasonable relationship between the use of such fee and each type of 
development project upon which the fee is imposed;

(iii)There is a reasonable relationship between the IEUA amount of the fee and the cost 
of the facilities to be built to service new development projects for which the fee is 
imposed; and 

(iv)The procedures used to determine these relationships are described in more detail in 
the "Agreement Amending and Supplementing Chino Basin Regional Sewage 
Service Contract" and the Ten (10) Year Capital Improvement Program. 

(9) There is a need in this City for Sewage Treatment capacity which has not now been 
constructed or has been constructed in anticipation of new development which has not 
contributed its fair share towards these facility costs and said facilities have been called 
for in or are consistent with the City's General Plan. 

(10) The cost estimates set forth in IEUA's Ten (10) Year Capital Improvement Program 
are reasonable cost estimates for constructing Wastewater Interceptor Facility, 
Pretreatment Facility, and Disposal Facilities necessitated by projected new 
development, and the development fees collected by the City from any affected 
development project will not exceed the total of these costs attributable to the increased 
capacity necessary to serve that project.

(e) Every developer constructing any new residential, commercial, or industrial structure 
which will be connected to the City's Public Sewer shall pay to the City a Regional Sewer
Capacity Fee calculated by multiplying the number of EDUs by the current IEUA rate per 
EDU. The Regional Sewer Capacity Fee will automatically be adjusted each year on July 
1 to the amount adopted by the IEUA Board of Directors.
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(f) For the purposes of computing uniform financial obligations for each Contracting Agency 
in the Regional Sewerage System, the following computation shall be used to determine 
EDUs for residential, commercial and industrial units:

(1) Residential is a structure or part of a structure which is designed for the purpose of 
providing permanent housing for one family or tenant shall be one EDU. This includes, 
but is not limited to, a single family detached residence, an apartment, a townhouse, a 
condominium, or mobile home space within a mobile home park.   

(2) Commercial is a structure which is designed for the purpose of providing permanent 
housing for enterprises engaged in the exchange of goods and services. This shall 
include, but is not limited to, all private Business and service establishments, schools, 
churches, and public facilities. EDUs shall be determined by multiplying the fixture 
units, as defined in the Uniform Plumbing Code, shown on the approved building plans 
by the appropriate Sewage factor. Total EDUs for commercial centers with various use 
categories will be the sum of the EDUs computed for each category use as follows:

COMMERCIAL USE CATEGORIES LISTING

No.
Type of 

Commercial

Gallons 
Per 

Fixture
BOD/TSS

Sewage 
Factor

I

Motel/Hotel
Recreation/Amuse

ment
Restaurant (fast 

food)
Office Retail Store

Market (without 
butcher shop)
Bar Tavern

12 230/220 0.0444

II

Market (with 
Butcher Shop)

Bakery
Mortuary

24 250/350 0.1081

III

Convalescent 
Home

Hospital
Health Spa (with 

pool)

42 250/300 0.178
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Restaurant (full 
service)

IV

Laundromat
Laundry

Dry Cleaner 
(processor)

43 350/500 0.2499

V
Car Wash (coin 

operated)
102 150/500 0.491

VI
Church
School

Public Facility
17 230/220 0.063

VII
Health Spa 

(without pool)
42 230/220 0.1555

(3) Industrial is a structure which is designed for the purpose of providing 
permanent housing for enterprises engaged in the production, manufacturing, or 
processing of material. EDUs for Industrial Users shall be determined as follows:

(i) For domestic type Wastewater, multiply the fixture units, as defined by the Uniform 
Plumbing Code, as shown on the approved building plans by a Sewer Factor of 
0.0741 based on a twenty (20) gallons per fixture unit flow per day. 

(ii) For Industrial Wastewater, compute the number of EDUs from information 
contained on the Industrial Waste permit, as set forth in § 6-7.702 of this chapter. 

(iii)Combine the resultant EDUs derived from (i) and (ii) above. 

(4) The Sewage Factor formula used for commercial and industrial categories is as follows:

      Sewage Factor = Gallons per Fixture 

     ((0.37 + (0.31 BOD/230) + (0.32 SS/220)) / 270

(g) Exempt from the Regional Sewer Capacity Fee shall be the following:
  

(1) Any residential, commercial or industrial structure which is or will be connected 
exclusively to another agency's Sewer System or to a private Sewage disposal system; 
and 

(2) That portion of a newly constructed commercial and/or industrial development's Waste
which is Discharged into the non-reclaimable Waste system.
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(h) For residential structures with a building permit issued prior to July 1, 1979, no Regional 
Sewer Capacity Fees will be levied at the time of connection to the regional system. If the 
original permit was issued after July 1, 1979, then the Regional Sewer Capacity Fees 
established at the time of permit issuance will apply.

(i) The Regional Sewer Capacity Fees will apply to all commercial and industrial development 
regardless of when the structure was constructed. When a non-residential User requests to 
connect to the regional system or to modify its use, if already connected, the Regional 
Sewer Capacity Fee shall be based on the current fee in effect at the time the connection or 
modified use is made.

(j) Additional Regional Sewer Capacity Fees shall be levied on existing commercial and 
Industrial Users who expand or revise their use. The additional Regional Sewer Capacity 
Fee shall be based on the additional number of EDUs according to the following criteria:

(1) Regional Sewer Capacity Fees will only be levied on the fixture unit (FU) count 
difference between existing FUs and new FUs.

(2) The Regional Sewer Capacity Fee will be determined based on the fee in effect at the 
time of building or Sewer permit issuance for the revised or expanding development.

(3) A change in use, placing a commercial development in a different commercial category, 
will not result in the recalculation of the CCRA obligation for the existing FUs. Only 
the Regional Sewer Capacity Fees for the new added FUs will be levied based on the 
commercial category which best defines the proposed use.

(k) All Sewer use rights and capacity shall remain with the existing building and shall be sold 
to building Owners rather than tenants. In cases where an existing building is completely 
demolished, the transfer of capacity rights can be permitted provided that: 

(1) Proof of building demolition can be documented; 

(2) Payment for original system capacity can be documented; 

(3) The demolition occurs simultaneously with the transfer; and 

(4) The transfer occurs within the Contracting Agency who originally sold the capacity.

(5) The capacity rights shall be determined based on number of EDUs of the demolished 
structure. 

(l) Regional Sewer Capacity Fees shall be paid at the time of the application for a building 
permit or an Industrial Wastewater Permit if no building permit is required.
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(m)Regional Sewer Capacity Fees collected shall be deposited in the City of Ontario's Sanitary 
Sewerage Collection and Treatment Fund and used to finance construction of Wastewater
Interceptor Facilities, Pretreatment Facilities, and Disposal Facilities.

(§ 3, Ord. 2755, eff. April 4, 2002, as amended by § 1, Ord. 2756, eff. June 16, 2002, § 1, Ord. 
2773, eff. July 6, 2003, § 1, Ord. 2801, eff. July 1, 2004, § 2, Ord. 2972, eff. December 19, 2013, 
as amended by § , Ord. , eff. )

Sec. 6-7.707. Sanitary Sewer installation policy and the setting of Sewer connection fees.

(Repealed by § 5 of Ord. 2779, eff. August 1, 2003)

Sec. 6-7.708. Interagency Wastewater connection requirements and agreement. 

(a) The Sewer Discharge from a Public Agency to the City must be approved by all involved 
agencies by written agreement. 

(b) The Public Agency desiring a Sewer connection to the City, or source agency, must submit 
to the Engineer, a written request for an Interagency Connection Point which shall include: 
a plot map of the area to be served including the distance to the proposed connection point; 
the current zoning and acreage of each of the zoned regions of the area; the percentage of 
existing development in each zoned region; the current average and peak flow and 
Wastewater quality from the total proposed area; and the projected maximum peak and 
average flows from the total area at build-out. 

(c) The City shall have the right to deny the request for any reason. 

(d) The contract agreement must be written by the source agency but reviewed and approved by 
the City and must include, but not be limited to the following:

(1) A statement of agreement to construct, at no expense to the City, all Sewerage Facilities 
necessary to convey the Sewage from the source agency area to the City's Public Sewer
System; 

(2) All construction plans must be approved by the Engineering Department and all 
construction done in the City including a monitoring manhole at the connection point 
must be inspected and built to the City standards, also as-built plans must be submitted 
to the City upon completion of the work all at no cost to the City; 

(3) The source agency shall agree, at their own expense, to submit to the City no later than 
forty-five (45) days from the date the connection point becomes active, a twenty-four (24) 
hour flow weighted composite analysis on the effluent entering the City at the connection 
point for all the parameters and Constituents listed in the Inland Empire Utilities Agency 
Regional Contract, Exhibit H, and shall agree to submit to the City, a similar analysis 
every six (6) months starting from the submittal date of the first analysis; 
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(4) The water laboratory used by the source agency for the monitoring and analysis work 
must be approved by the City on an annual basis, and a copy of all the intercity connection 
point monitoring must be sent to the City directly from the laboratory; 

(5) If the connection point is to be eliminated, the source agency shall abandon the intercity 
connection to current City standards, on the source agency's side of the City's boundary 
line at no expense to the City;

(6) The requesting agency shall collect all  Fees as established by the City and transfer this 
money once per six (6) months to the City; 

(7) The requesting agency shall be responsible to notify the City of any growth in 
this sewered area, and agree to allow the City to enforce their Pretreatment Program 
in the source agency's sewered area, 40 CFR 403.8(f)(2)(i);

(8) The City agrees to accept and deliver to the Regional Treatment Plant, or to an approved 
regional Sewage System collection point, all Sewage discharged through this connection 
point providing all predetermined flow and water quality criteria are being met; 

(9) The City shall have the right to stop the Sewer flow or eliminate the intercity connection 
point if any of the above criteria are violated, but must notify in writing, the source agency 
of the City's intent and establish a date and time the connection point may be abolished; 
and 

(10) The source agency shall be responsible for submitting an executed copy of the 
interagency agreement to the IEUA. 

(11) All Existing Source agencies that are discharging to the City's Public Sewer System when 
this chapter becomes effective, shall comply with all of the requirements of this section
providing the requirements have not already been regulated in an executed agreement 
between the source agency and the City; all Existing Source agencies shall be given one 
year from the effective date of this chapter to comply with the additional requirements or 
the source agency may be subject to cancellation of their interagency connection.

(§ 3, Ord. 2755, eff. April 4, 2002)

Sec. 6-7.709. Discrepancies between actual and reported Wastewater strength and flow.

(a) Should measurements or other investigations reveal that the Permittee is discharging a flow 
rate, or a quantity of flow, Biochemical Oxygen Demand or Total Suspended Solids
significantly in excess of that stated on the permit or in excess of the quantities reported to 
the Administrator by the Permittee and upon which the monthly Sewer Service Charges or 
Capacity Facilities Fees are based, the Permittee shall apply for an amended permit and 
shall be assessed for all delinquent charges together with penalty and interest. Before these 
charges shall be assessed at least two (2) additional twenty-four-hour (24 hr) samples and 
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flow measurements shall be obtained by the Administrator with all costs of sampling and 
analyses to be paid by the Permittee. 

(b) For the purpose of establishing the correct Sewer Service Charge, the data obtained in these 
samplings along with any other relevant information obtained by the Administrator or 
presented by the Permittee, shall be used by the Administrator in determining the Sewer
Service Charge. A Permittee who violates this section shall, in the absence of other 
evidence, be presumed to have been discharging at the determined parameter values over 
the period since the Administrator’s last verification of quantity parameters. 

(As amended by § , Ord. , eff. )
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   Item No: 8

SUBJECT: A PUBLIC HEARING TO CONSIDER A RESOLUTION RELATED TO THE
RATES FOR WATER, SEWER, AND SOLID WASTE SERVICES

CITY OF ONTARIO
Agenda Report

September 7, 2021

SECTION:
PUBLIC HEARINGS

 

 
RECOMMENDATION: That City Council conduct a public hearing to: consider all written protests
against the proposed increases in the rates for water, sewer, and solid waste services in accordance with
California Constitution, Article XIII D, Section 6(a); consider and approve a Resolution related to the
rates for water, sewer, and solid waste services; and direct staff to take the necessary steps to finance
water capital facilities.

THE FOLLOWING COUNCIL GOALS ARE BEING ACHIEVED:
Operate in a Businesslike Manner
Invest in the City's Infrastructure (Water, Streets, Sewers, Parks, Storm Drains and Public
Facilities)

FISCAL IMPACT: The City has retained Raftelis Financial Consultants, Inc. (RFC) and HF&H
Consultants, LLC (HF&H) to conduct cost of service analyses and rate studies pertaining to the rates
for water, sewer, and solid waste services covering Fiscal Year 2021-22 and Fiscal Year 2022-23.
These reports have been presented to the City and are available for public inspection. Based on the
studies and considering increased costs of service, changes to the rates structures and increases to rates
for water, sewer, and solid waste services are required. Therefore, new rate structures and some rate
increases are recommended for these services to become effective on October 1, 2021, and July 1, 2022.
 
In addition, RFC recommends an estimated $55 million of financing for the Water Fund to provide
adequate revenues to meet and maintain operational, capital facilities, and reserve funding to
supplement the current pay as you go rates.  Based on the current proposed capital facilities plans, pay
as you go rates would need to increase significantly, estimated at 24% - 26%, to provide adequate
revenues. Therefore, Staff recommends the financing plan to provide capital facilities funding with a
much lower annual rate impact for water.
 
If approved, the overall recommended rate increases for an average residential customer would result in
average increase to the combined monthly utility bill of approximately $6.55 (or 6%) in the first year
and $7.70 (or 6.5%) in the second year.  
 
The City proposes to continue passing through a treatment charge for costs imposed on the City by
Inland Empire Utilities Agency (“IEUA”). The City is proposing to authorize passing through any
increases in the IEUA treatment charge (“IEUA Charge”) that are imposed on the City by IEUA for a
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five-year period, commencing July 1, 2022 through and including July 1, 2026. Any such annual pass-
through will only increase the IEUA Charge component of the sewer service fees, shall not exceed 10%
in any calendar year, and in no event shall the rates for the IEUA Charge be increased by more than the
cost of providing sewer treatment services. The IEUA Board has only approved treatment rates through
July 1, 2021 and the current monthly rate for the IEUA Charge for a single family residential unit
(“Equivalent Dwelling Unit” or “EDU”) is $21.22.

BACKGROUND & ANALYSIS: Pursuant to Proposition 218 (California Constitution, Article XIII D,
Section 6), the City is required to conduct a public hearing and consider all written protests against the
proposed changes and increases to the water, sewer, and solid waste rates. If at the conclusion of the
public hearing, the written protests against the proposed changes do not constitute a majority of the
City’s affected parcels, the City Council may consider and adopt the proposed Resolution amending the
water, sewer, and solid waste service charges and fees.

Pursuant to Proposition 218 (California Constitution, Article XIII D, Section 6), the City is required to
comply with the following procedures prior to increasing water, sewer, and solid waste service fees and
charges:

Proposition 218 Procedure

1. Parcels upon which the increased fee or charge is proposed to be imposed have been identified
and Proposition 218 Notice “Notice” was mailed on July 23, 2021 to (a) the record owner (as
defined in California Government Code Section 53750(j) (the “Owner”) of each identified parcel
(as defined in California Government Code Section 53750(g); and (b) any customer of record
who, at the time the notice is mailed, has a billing account with the City and is directly liable to
pay the fee (“Customer”) for an identified parcel. 

2. The Notice contained (a) the amount of the fee or charge; (b) the basis on which it was calculated;
(c) reason for the increase; and (d) the date, time, and location the City Council will conduct a
public hearing on the proposed increase. 

3. A public hearing was scheduled for September 7, 2021 (at least 45 days after the Notice was
mailed) to consider all written protests against the proposed increase to the fee or charge. If at the
conclusion of the hearing, written protests against the proposed increased fee are presented by a
majority of Owners/Customers of parcels to be charged, the City may not increase the fee. 

Resolution 2007-097 (Adopted on August 21, 2007) established the following procedures for
considering protests against proposed rate increases in accordance with California Constitution, Article
XIII D, Section 6(a):

1. Each Owner or Customer may submit one written protest per parcel.  Each protest must be
submitted to the City Clerk at 303 East “B” Street,   Ontario, California 91764, or in person at the
public hearing. 

2. All protests must be received by the City Clerk by the close of the public hearing.  Any protest
received after the close of the public hearing, even if postmarked prior to that time, will not be
accepted or counted. 

3. Each protest must be in writing and provide the location of the identified parcel (by assessor’s
parcel number or street address) and include the signature of the Owner or Customer.  Protests
submitted by e-mail will not be accepted.  Although oral comments or testimony at the public
hearing will not qualify as a formal written protest, the City Council welcomes input from the
public during the public hearing on the proposed fee. 
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4. To be valid, a protest must (a) state that it is in opposition to the proposed fee; and (b) contain the
original signature of an Owner or Customer of the identified parcel.  Any protest that does not
contain this information or an original signature of either an Owner or Customer shall not be
tabulated. 

5. Any Owner or Customer who submits a protest may withdraw it by submitting a written request
to withdraw the protest.  The request must be submitted to the City Clerk prior to the close of the
public hearing either at 303 East “B” Street, Ontario, California 91764, or in person at the public
hearing.  The withdrawal of a protest must include the location of the identified parcel (by
assessor’s parcel or street address) and include the original signature of the Owner or Customer
who submitted the protest. Only the Owner or Customer who submitted the protest may withdraw
it.  A request to withdraw a protest submitted by e-mail will not be accepted. 

6. If an identified parcel is owned by more than a single Owner or more than one name appears on
the City’s records as the Customer for the identified parcel, or if the Customer is not the Owner,
each Owner or Customer may submit a protest; provided, however, only one protest will be
counted per identified parcel.  Any one protest submitted in accordance with these procedures
shall be sufficient to count as a protest for that identified parcel.

7. The City Clerk shall determine the validity of all protests. The City Clerk shall not accept as valid
any protest if the City Clerk determines that any of the following conditions exist:

a. The protest is not in writing.
b. The protest does not provide the location of the identified parcel by either assessor’s parcel

number or street address.
c. The protest does not contain an original signature of an Owner or Customer of the property

identified on the protest.
d. The protest does not state its opposition to the proposed fee which is the subject of the

protest proceeding.
e. The protest is not received by the City Clerk prior to the close of the public hearing on the

proposed fee.
f. A valid request to withdraw the protest is received prior to the close of the public hearing

on the proposed fee.
8. The City Clerk’s decision regarding the validity of a protest or a request for the withdrawal of a

protest of shall constitute a final action of the City and shall not be subject to any internal appeal. 
9. The City Clerk may begin to tabulate protests at any time after the close of the public hearing on

the proposed fee. In the event the City Clerk cannot complete the tabulation of the protests before
the conclusion of the City Council meeting, the City Council may continue the action to impose
or not impose the fee to another City Council meeting date. The continuation of the action on the
item to another meeting does not reopen the public hearing on the proposed fee.

10. A majority protest exists if valid written protests are timely submitted and not withdrawn by the
Owners of or Customers with respect to, a majority of the identified parcels.

Proposed Rates Utility services for water, sewer, and solid waste are operated as separate Enterprise
Funds and are not commingled with the City’s General Fund. Utility services are funded by fees and
charges (rates) and the budgets are set annually. Rates and services are reviewed periodically to ensure
that the established service rates are:

Adequate to recover costs reasonably borne in providing the services.
Equitable to all customer classes.
In compliance with all State and Federal regulations.
Easily explained to customers.

The basis and reasons for the proposed changes and rate increases are to enable the City to recover
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operating expenses, and to maintain the operational and financial stability of the utilities, while
maintaining our commitment to provide the highest quality services at the lowest possible rates for our
customers. The proposed rates are based on multi-year financial plans. The multi-year financial plans
assess the City’s revenue requirements for both operations and capital facilities for water, sewer, and
solid waste including information from the most recent master plans. The proposed rate increases will
occur on October 1, 2021, and July 1, 2022. 

The current and proposed rates are set forth in the attached resolution relating to services and fees for
water, sewer, and solid waste. 

Water  The Water Fund faces many challenges in providing safe, reliable water services.  Many of
these challenges continue to increase the cost of providing water services.  Some of these include:

The impact of drought on imported water availability, which constitutes approximately one third
of the City’s water supply.
The cost of acquiring additional groundwater production rights needed to supplement the City
production rights.
Increased costs to replace and reconstruct aging water facilities and to construct new facilities to
correct existing system deficiencies.
Legislative mandates related to more stringent Drinking Water Standards and the presence of
various plumes of groundwater contaminants, such as nitrates, volatile organics and perchlorate,
which reduce the useful life of some of the existing wells, limit the areas where new wells can be
drilled, or require expensive water treatment.

To offset some of the cost increases to meet increasing regulatory requirements and pay for more
expensive imported water, while  maintaining or replacing aging infrastructure, the following cost
avoidance and cost cutting measures have been implemented which will limit the proposed rate increase
to a minimum: 

Expanding the use of recycled water as an alternative to more expensive imported water supply
options.
Reducing energy cost by controlling time of pumping and use of more efficient motors.
Increasing operational efficiency to reduce labor cost.

The rate structure for water has three customer classes – Single Family Residential Potable (“SFR
Potable”), Non-Single Family Residential Potable (“Non-SFR Potable”) which includes multi-family,
commercial and industrial customers, and Recycled (“Recycled”). The monthly water service charges
consist of two components: (1) a fixed monthly service charge (the “Readiness to Serve Charge” or
“Base Charge”); and (2) a variable monthly water usage charge (the “Commodity Charge”) which is
broken down by tier on customer bills. The rates for the Readiness to Serve Charge are established on
the basis of the meter size of the property receiving water service from the City and are calculated to
recover a portion of the City’s fixed costs for water facilities, repairs and replacements, as well as the
cost of meter reading, billing, customer service, and other costs of operating the system. The rates for
the Commodity Charge are calculated on the basis of the cost of providing water, including purchasing
water, managing the City’s water resources, costs for facilities necessary to accommodate peak use, and
other costs that the City incurs that fluctuate with the amount of water consumed, or that are incurred in
order to have capacity to serve high water users. For SFR Potable customers, the proposed Commodity
Charge consists of three tiers which will impose higher rates per unit of water as the level of
consumption increases, in relation to the overall higher cost to provide water as consumption increases.
For Non-SFR Potable (multi-family, commercial, and industrial customers) and Recycled customers,
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the proposed Commodity Charges consist of single uniform rates.

In addition to the water service charges described above, the City also imposes a monthly private fire
service fee on certain properties as a condition of extending or initiating water service by (1) the
installation of a private fire hydrant, and (2) upon the request of the consumer or property owner for the
delivery of water to the property for the purpose of private fire service protection. The rates for the
monthly fire service fees are established on the basis of the size of the pipe through which water is
delivered to the private fire hydrant and is calculated to recover the cost of providing water to such
properties for private fire service protection.

Based on the Study, and in light of increased costs, increases to the rates for water service fees are
required to meet increased costs of service. The recommended water rates will increase the average
residential water bill by $2.51 per month or 3.6% from the current rate of $68.97 per month to $71.48
per month effective on bills sent on or after October 1, 2021; and by $3.67 per month or 5% to $75.15
per month effective on bills sent on or after July 1, 2022. The recommended increase in water charges is
needed to fund increased imported water costs, capital construction and replacement projects, and the
increased cost of operations and water treatment.

Recycled water is an important part of Ontario’s water supply, and there has been rapid escalation in the
cost to purchase recycled water from IEUA. As a result, the cost to provide recycled water to Ontario
customers has increased. The recommended recycled water Commodity Charge will increase by $0.36
from the current rate of $1.71 per one hundred cubic feet (“HCF”) to $2.07 per HCF on October 1,
2021, however the Readiness to Serve Charges are proposed to be reduced based on the current cost of
service analysis, therefore the overall average net impact of the proposed rates to the typical recycled
water customer is estimated to increase by about 7% per month. The recommended increase in recycled
water charges is needed to fund the increased cost to purchase recycled water and pay for capital
construction and operations.

Sewer The City maintains the sewer collection system to provide a high level of customer service and
comply with federal, state and local laws and regulations, particularly Waste Discharge Requirement
(WDR) and Sanitary Sewer Overflow (SSO) regulations. These regulations require that the collection
system be properly managed, operated, and always maintained, and that adequate capacity to convey
base flows and peak flows for all parts of the collection system is provided. The SSO regulations
require video inspecting of all sewer lines and taking all feasible steps to stop and mitigate the impact of
sanitary sewer overflows.

The City contracts with IEUA for sewer treatment at regional sewer treatment facilities owned and
operated by IEUA. The IEUA Board of Directors sets the treatment rate per EDU (“Equivalent
Dwelling Unit” = one single family residence) which is charged to the City and passed through on the
City utility bills. The City proposes to continue passing through the IEUA Charge for costs imposed on
the City by IEUA for treatment. 

Based on the Study, and in light of current revenues, reserve balances, and projected expenses and
capital improvements, the Study does not recommend a rate increase for sewer service at this time.
However, the City is proposing to adopt changes to the rate structure. The revised rate structure is
proposed to allocate costs of service to sewer customers based on current circumstances, and to fairly
and proportionately allocate capital replacement, operations, maintenance, and treatment costs to each
customer class. 

The proposed rate structure for the sewer rates includes two customer classes – Residential and Non-
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Residential. Residential customers, including single-family and multi-family, are charged based on
equivalent dwelling units (“EDU”) assigned to the property. EDUs are calculated based on the average
single family residential household size of 3.83 people, each discharging 55 gallons of wastewater per
day. In order to come up with the rate for multi-family residential customers, which are projected to
have 3.08 people per household, the EDU is multiplied by 80% of a single family residential customer
(3.08/3.83 equals approximately 80%). Non-residential customers are proposed to be charged based on
90% of water usage for the applicable billing period. The 90% multiplier represents a return to sewer
factor which estimates the amount of water usage that enters the wastewater system based on City data.

The recommended sewer rates for the City Charge for single family residential customers will not
change and will remain at the current $13.63 per month. The City Charge for multi-family residential
units is proposed to be reduced from the current monthly charge of $13.10 per unit to $10.96 per unit
effective October 1, 2021. The non-residential City Charge is proposed to be $1.44 per HCF effective
October 1, 2021.

Solid Waste The City’s Integrated Waste Division provides solid waste, recycling, and organics
collection and related transportation, material processing, and disposal services to City residents and
businesses. The City currently has a contract with Burrtec for the processing of its recyclables and
organics and a contract with Waste Management for the processing, transfer, and disposal of refuse at
the El Sobrante Landfill.

Integrated Waste Fund expenses generally consist of:

Landfill disposal costs including handling, transfer, and recycling services.
Operation and maintenance expenses including collection and hauling; cart, bin, and roll off
repair and replacement; household hazardous waste; supervision; utility billing and customer
service.
Cost allocations to the General Fund for City provided services.
Street sweeping and illegal dumping clean up services.
A capital improvement program.

The Integrated Waste Fund faces many challenges in the coming years that continue to increase the cost
of providing solid waste services. In addition to increasing handling, transfer, landfill disposal, and
recycling costs, legislative mandates related to expanded diversion and recycling to help reduce
greenhouse gas emissions, such as commercial and industrial recycling, food waste recycling, and tire,
mattress, and electronic waste handling and recycling are resulting in increased cost of service. As a
result of the implementation of new state-mandated waste diversion programs and organic waste
diversion regulations promulgated in response to Senate Bill 1383 (“SB 1383”) that take effect January
1, 2022, the City will experience increased costs relating to legal requirements associated with
combining food waste and yard waste in organic carts.

To offset some of the cost increases associated with handling and disposal and regulatory requirements,
the following cost avoidance and cost cutting measures have been implemented which will limit the
proposed rate increase to a minimum: 

Extending the useful life of solid waste vehicles and equipment where practical to reduce capital
replacement costs
Increasing operational efficiency to reduce labor costs such as conducting special collection
events

The rate structure for the solid waste service fees has three customer classes – Residential, Commercial,
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and Industrial. For Residential customers, the City offers a monthly rate for bundled solid waste,
recycling, and organics service. For Commercial customers, the City offers monthly rates for
subscription service and per pick-up rates for on-call service for solid waste, recycling, and organics bin
service. For Industrial customers, the fees are calculated based on the size of roll off containers and the
material type collected. The fees are calculated based on the type and size of containers used, which
includes carts, bins, and roll offs, the type of service, and the frequency of collection.  

The fixed collection costs include such items as City administration and City-wide programs. The
volumetric collection costs depend on a subscribed level of service and are charged based on a full-time
equivalent route factor. This calculation includes collection truck capacity, average route hours,
disposal trip time based on each container size, an equivalent container factor (“ECF”) that calculates
the variable costs per load, and an equivalent container unit (“ECU”) that is calculated by multiplying
the number of containers by size, by the applicable ECF.

Based on the Solid Waste Study, and in light of the increased costs, increases to the rates for solid waste
service fees are required to meet that increase in cost. In response to the mandates related to SB 1383
and food waste collection efforts, as well as other increased costs of operations, the recommended rates
will increase the average residential solid waste bill by $4.04 per month from the current rate of $27.68
to $31.72. This will be effective on bills sent on or after October 1, 2021 and by $4.03 per month to the
rate of $35.75 for bills sent on or after July 1, 2022.
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RESOLUTION NO. ______

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF ONTARIO, 
CALIFORNIA, ADOPTING INCREASES OR MODIFICATIONS TO THE 
RATES FOR ITS WATER, SEWER, AND SOLID WASTE SERVICE 
CHARGES.

WHEREAS, the City of Ontario (“City”) provides water, sewer, and solid waste 
services to residences, businesses and other properties in the City; and

WHEREAS, the City undertook rate studies to analyze the revenue requirements, 
and the rate structure necessary to fund infrastructure needs, programs, and operations 
and maintenance costs of the City’s water, sewer, and solid waste services and to
proportionately allocate the costs of providing such services; and

WHEREAS, the City retained Raftelis Financial Consultants, Inc., an independent 
rate consultant, to conduct a water and sewer cost of service analysis and rate study (the 
“Study”); and

WHEREAS, the City retained HF&H Consultants, LLC, an independent rate 
consultant, to conduct a solid waste cost of service analysis and rate study (the “Solid 
Waste Study”); and

WHEREAS, the results and recommendations of the Study and Solid Waste Study
were presented at the September 7, 2021 City Council Meeting; and

WHEREAS, the City has determined that it is necessary to impose new, increased 
or modified rates for its water, sewer, and solid waste service charges (collectively herein, 
the “Charges”); and

WHEREAS, the rate structure for water has three customer classes - Single Family 
Residential Potable, Non-Single Family Potable, and Recycled; and 

WHEREAS, the water service charges consist of two components: (1) a fixed 
charge (referred to as the “Readiness to Serve Charge” or the “Base Charge” on customer 
bills), determined on the basis of the size of the meter serving the property and (2) a 
variable monthly water usage charge (referred to as the “Commodity Charge” on 
customer bills) determined on the basis of the costs of providing water when demand 
fluctuates or to provide capacity to serve water users; and 

WHEREAS, the City imposes a monthly private fire service fee on certain 
properties based on the size of the pipe through which water is delivered to the private 
fire hydrant to provide private fire service protection; and

WHEREAS, the City proposes to increase the rates for its water service charges 
for a two-year period, commencing October 1, 2021, and July 1, 2022; and 
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WHEREAS, the rate structure for sewer includes two customer classes –
Residential and Non-Residential, with residential customers charged based on equivalent 
dwelling units, and is comprised of the City’s sewer service charges, and a separate 
charge to recover costs imposed on the City by the Inland Empire Utilities Agency 
(“IEUA”); and 

WHEREAS, the City will implement a new sewer rate structure for the City’s sewer 
service charges, to take into account the City’s current costs of providing sewer service, 
and will shift billing all non-residential customers based on billed water usage instead of 
equivalent dwelling unit; and 

WHEREAS, the City proposes to increase the rates for its sewer service charges 
for a two-year period, commencing October 1, 2021, and July 1, 2022; and 

WHEREAS, from time to time, IEUA adopts increases to the fees and charges 
imposed on the City for wholesale wastewater service, and to ensure sufficient revenues 
to provide continued sewer service to the City’s customers, the City is will annually pass 
through to its customers any increases in the rates for wholesale sewer service imposed 
by IEUA and recovered through the IEUA charge (“IEUA Pass Through Treatment Charge 
Adjustment”) for the period commencing July 1, 2022, through and including July 1, 2026; 
and 

WHEREAS, the IEUA Pass Through Treatment Charge Adjustment will only 
impact the IEUA charge component of sewer service fees, shall not result in an increase 
to the IEUA charge of more than 10% in any calendar year water or increase the City’s 
sewer service charges by more than the cost of providing sewer service, and property 
owners shall be notified at least 30 days in advance of any IEUA Pass Through Treatment 
Charge Adjustment; and  

WHEREAS, the rate structure for solid waste, recycling and organics collection
includes three customer classes – residential, commercial, and industrial, based on the 
container size, type of service, and frequency of collection; and

WHEREAS, the revenues derived from the Charges will not exceed the funds 
required to provide the services for which the Charges are imposed, and will be used 
exclusively for the operation and maintenance of the City’s water, sewer, or solid waste
systems, as applicable; and

WHEREAS, the Charges are equitable to all customer classes; and

WHEREAS, the amount of the Charges will not exceed the proportional cost of the 
service attributable to each parcel upon which they are proposed for imposition; and

WHEREAS, the Charges will not be imposed on a parcel unless the service for 
which such Charge is imposed, is actually used by, or immediately available to, the owner 
of the parcel; and
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WHEREAS, article XIII D, section 6 of the California Constitution (“Article XIII D”) 
requires that prior to imposing any increase to the Charges, the City shall provide written 
notice (the “Notice”) by mail of the new or increased Charges to the record owner of each 
parcel upon which the Charges are proposed for imposition and any tenant directly liable 
for payment of the Charges, the amount of the Charges proposed to be imposed on each 
parcel, the basis upon which the Charges were calculated, the reason for the Charges, 
and the date time and location of a public hearing (the “Hearing”) on the proposed 
Charges; and 

WHEREAS, pursuant to Article XIII D such Notice is required to be provided to the 
affected property owners and any tenant directly liable for the payment of the Charges 
not less than forty-five days prior to the Hearing on the proposed Charges, and the City 
provided such notice in compliance with Article XIII D; and 

WHEREAS, the Hearing was held on this day, September 7, 2021; and 

WHEREAS, at the Hearing the City Council heard and considered all oral 
testimony, written materials, and written protests concerning the establishment and 
imposition of the proposed rate increases for the Charges, and at the close of the Hearing 
the City did not receive written protests against the establishment and imposition of the 
proposed rate increases for the Charges from a majority of the affected property owners
subject to Charges; and

WHEREAS, the City Council now desires to establish and impose the proposed 
Charges as set forth in Exhibit A, B, and C; and 

WHEREAS, at its February 2, 2016 meeting, the City Council approved Ordinance 
Nos. 3039, 3040, 3041 and 3042 to authorize the future rates for water, sewer, and solid 
waste service fees and charges, and at its June 4, 2019 meeting the City Council 
approved Ordinance No. 3133 to authorize future rates for the IEAU Pass Through 
Treatment Charges and that future rates for water, sewer, and solid waste service fees 
and charges be adopted by resolution; 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY 
OF ONTARIO AS FOLLOWS:

SECTION 1. Incorporation of Recitals. The City Council finds and determines 
that the foregoing Recitals are true and correct and incorporates the Recitals herein.

SECTION 2. Adoption of Water Service Charges. The City Council hereby 
adopts the water service charges, to be effective on the dates, in the amounts, and at the 
rates set forth in Exhibit “A”, attached hereto and incorporated herein by this reference.  

SECTION 3. Adoption of Sewer Service Charges. The City Council hereby 
adopts the sewer service charges, to be effective on the dates, in the amounts, and at the 
rates set forth in Exhibit “B”, attached hereto and incorporated herein by this reference.

143



SECTION 4. Adoption of IEUA Pass Through Treatment Charge Adjustment.
The City Council hereby adopts the IEUA Pass Through Treatment Charge Adjustment 
for the period commencing July 1, 2022, through and including July 1, 2026. Pursuant to 
such authority, the City shall be authorized annually to increase the rate for the IEUA 
charge component of sewer service charges to account for any rate increase adopted by 
IEUA impacting the IEUA charge, provided the City shall not increase the IEUA charge 
component of the sewer service charges by more than 10% in any calendar year, and in 
no event shall any such IEUA Pass Through Treatment Charge Adjustment cause the 
sewer service charges to exceed the cost of providing sewer service.  Prior to 
implementing any increase in the sewer service charges as a result of an IEUA Pass 
Through Treatment Charge Adjustment, the City shall provide written notice of the rate 
increase at least 30 days in advance of the effective date. 

SECTION 5. Adoption of Solid Waste Service Charges. The City Council 
hereby adopts the solid waste service charges, to be effective on the dates, in the 
amounts, and at the rates set forth in Exhibit “C”, attached hereto and incorporated herein 
by this reference.

SECTION 6. CEQA. The City Council finds that the administration, operation, 
maintenance, and improvements of the City’s water, sewer, and solid waste systems, 
which are to be funded by the Charges, and set forth herein, are necessary to maintain 
service within the City’s existing water, sewer, and solid waste service areas as described 
herein.  The City Council further finds that the administration, operation, maintenance and 
improvements of the City’s water, sewer, and solid waste systems, to be funded by the 
Charges, will not expand the City’s water, sewer and solid waste systems.  The City 
Council further finds that the adoption of the Charges is necessary and reasonable to 
fund the administration, operation, maintenance and improvements of the City’s water, 
sewer, and solid waste systems.  Based on these findings, the City Council determines 
that the adoption of the Charges established by this Resolution are exempt from the 
requirements of the California Environmental Quality Act pursuant to section 21080(b)(8) 
of the Public Resources Code and section 15273(a) of the State CEQA Guidelines. The 
documents and materials that constitute the record of proceedings on which these 
findings have been based are located at City of Ontario, 303 East "B" Street, Ontario, 
California 91764.  The custodian for these records is the City Clerk of the City.

SECTION 7. Severability. If any section, subsection, clause or phrase in this 
Resolution or the application thereof to any person or circumstances is for any reason 
held invalid, the validity of the remainder of this Resolution or the application of such 
provisions to other persons or circumstances shall not be affected thereby.  The City 
Council hereby declares that it would have passed this Resolution and each section, 
subsection, sentence, clause, or phrase thereof, irrespective of the fact that one or more 
sections, subsections, sentences, clauses or phrases or the application thereof to any 
person or circumstance be held invalid.

SECTION 8. Conflicts. The City is authorized to adopt the Charges by this 
Resolution pursuant to Ordinance No. 3133. All prior actions of the City Council, including 
resolutions, ordinances, or parts thereof, that are inconsistent with any provision of this 
Resolution are hereby superseded by this resolution to the extent of such inconsistency.
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SECTION 9. Effective Date. This Resolution shall take effect and be in full 
force and effect upon its adoption.

The City Clerk of the City of Ontario shall certify as to the adoption of this 
Resolution.

PASSED, APPROVED, AND ADOPTED this 7th day of September 2021.

_____________________________________
PAUL S. LEON, MAYOR

ATTEST:

____________________________________
SHEILA MAUTZ, CITY CLERK

APPROVED AS TO FORM:

____________________________________
BEST BEST & KRIEGER, LLP
CITY ATTORNEY
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STATE OF CALIFORNIA )
COUNTY OF SAN BERNARDINO )
CITY OF ONTARIO )

I, SHEILA MAUTZ, City Clerk of the City of Ontario, DO HEREBY CERTIFY that foregoing 
Resolution No. 2021-    was duly passed and adopted by the City Council of the City of 
Ontario at their regular meeting held September 7, 2021 by the following roll call vote, to 
wit:

AYES: COUNCIL MEMBERS:

NOES: COUNCIL MEMBERS:

ABSENT: COUNCIL MEMBERS:

____________________________________
SHEILA MAUTZ, CITY CLERK

(SEAL)

The foregoing is the original of Resolution No. 2021-   duly passed and adopted by the 
Ontario City Council at their regular meeting held September 7, 2021.

_____________________________________
SHEILA MAUTZ, CITY CLERK

(SEAL)
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EXHIBIT “A”

SCHEDULE OF WATER SERVICE CHARGES

Commodity Charges (Monthly Water Use):

SFR Potable Non-SFR Potable 

Units* Current Units*
October 

2021
July 
2022 Units* Current Units*

October 
2021

July 
2022

Tier 1 1-15 $2.44 1-10 $2.12 $2.23 Tier 1 1-15 $2.44 Uniform $2.62 $2.76
Tier 2 Above 15 $2.84 11-18 $2.87 $3.02 Tier 2 Above 15 $2.84
Tier 3 NA NA Above 18 $3.72 $3.91

Recycled Water
Units* Current

October 
2021

July 
2022

Uniform $1.71 $2.07 $2.07
*Water “Units” measured in HCF (One Hundred Cubic Feet = 748 gallons)

Readiness to Serve (Base Charges):
Fire Service

Potable Water Recycled Water
Meter 
Size Current

October 
2021 July 2022

Meter 
Size Current

October 
2021

July 
2022

Pipe 
Size Current

October 
2021

July 
2022

5/8" $23.85 $27.32 $28.69 5/8" $13.90 $11.24 $11.24 2" $12.70 $10.87 $11.42
3/4" $32.20 $36.55 $38.38 3/4" $18.85 $12.56 $12.56 4" $25.85 $21.25 $22.32
1" $42.35 $54.99 $57.74 1" $24.80 $15.20 $15.20 6" $51.45 $44.81 $47.06

1 1/2" $94.00 $101.11 $106.17 1 1/2" $54.85 $21.79 $21.79 8" $72.70 $85.44 $89.72
2" $135.00 $156.46 $164.28 2" $79.00 $29.71 $29.71 10" $98.60 $146.57 $153.90
3" $264.00 $331.70 $348.29 3" $154.00 $54.77 $54.77 12" $193.00 $231.29 $242.86
4" $419.00 $589.95 $619.45 4" $245.00 $91.70 $91.70 16" $383.00 $482.85 $507.00
6" $866.00 $1,207.93 $1,268.34 6" $506.00 $180.08 $180.08
8" $1,285.00 $2,222.51 $2,333.64 8" $750.00 $325.17 $325.17
10" $1,938.00 $3,513.80 $3,689.50 10" $1,155.00 $509.83 $509.83

Rates shall take effect on the first of the month designated in the tables above. 
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EXHIBIT “B”

SCHEDULE OF SEWER SERVICE CHARGES

City Sewer Service Charges IEUA Charge

Customer Class Current October 2021 July 2022 Monthly Rates Current

Single Family Residential per Unit $13.63 $13.63 $13.63 Rate per EDU*** $21.22

Multi-family Residential per Unit $13.10 $10.96 $10.96

Non-Residential per EDU * (Current) $13.63

Non-Residential per HCF ** (Proposed) $1.44 $1.44

(*) EDU (Equivalent Dwelling Unit) is a term used to compare the flows generated by a single family residential unit for non-residential customers.
(**) HCF (One Hundred Cubic Feet) is used to measure water consumption. Non-residential customers’ sewer service charge will be calculated based 
on billed water usage and the 90% return-to-sewer factor.
(***) IEUA multi-family is currently calculated at 0.7 EDU (70%). 

Rates shall take effect on the first of the month designated in the table above. 
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EXHIBIT “C”

SCHEDULE OF SOLID WASTE SERVICE CHARGES

Automated Collection Rates Automated Extra Refuse Carts
Old Model Colony (OMC) 3-cart Set OMC Extra Refuse Cart
Gallons Current October 2021 July 2022 Gallons Current October 2021 July 2022

96 $27.68 $31.72 $35.75 96 $25.28 $11.05 $11.38
64 $24.06 $27.91 $31.76 64 $21.66 $6.98 $7.19
32 $20.47 $24.25 $28.04 32 $18.08 $3.38 $3.49

Ontario Ranch (OR) 3-cart Set OR Extra Refuse Cart
Gallons Current October 2021 July 2022 Gallons Current October 2021 July 2022

96 $31.27 $31.72 $35.75 96 $28.56 $11.05 $11.38
64 $27.19 $27.91 $31.76 64 $24.48 $6.98 $7.19
32 $23.11 $24.25 $28.04 32 $20.40 $3.38 $3.49

Automated Extra Recycling Carts Automated Extra Yard Waste Carts
Gallons Current October 2021 July 2022 Gallons Current October 2021 July 2022

96 $2.00 $4.12 $4.60 96 $2.00 $7.57 $8.56

Commercial Recycling Rates
Carts Bins Compactor
96 gal 1.5 yd 2 yd 3 yd 4 yd 6 yd 2 yd 3 yd 4 yd 6 yd

Once per week service – first container:
Current $18.08 $35.70 NA $51.00 $60.20 $79.60 $203.00 $249.00 $297.00 $392.00

Oct. 2021 $5.94 $94.94 $104.02 $122.18 $140.34 $187.72 $130.53 $172.99 $208.09 $300.40
July 2022 $6.48 $98.21 $107.56 $126.27 $144.98 $193.77 $134.86 $178.61 $214.76 $309.83

Each additional pickup per week – first container:
Current $18.08 $35.70 NA $51.00 $60.20 $79.60 $203.00 $249.00 $297.00 $392.00

Oct. 2021 $14.89 $49.54 $58.62 $76.79 $94.95 $142.33 $85.13 $127.60 $162.70 $255.00
July 2022 $15.69 $51.03 $60.38 $79.09 $97.80 $146.59 $87.68 $131.43 $167.58 $262.65

Once per week service – each additional container:
Current $18.08 $35.70 NA $51.00 $60.20 $79.60 $203.00 $249.00 $297.00 $392.00

Oct. 2021 $4.12 $29.39 $40.45 $59.42 $77.79 $125.96 $69.27 $113.88 $151.13 $245.58
July 2022 $4.60 $30.27 $41.67 $61.20 $80.12 $129.74 $71.35 $117.30 $155.66 $252.94

Each additional pickup per week – each additional container:
Current $18.08 $35.70 NA $51.00 $60.20 $79.60 $203.00 $249.00 $297.00 $392.00

Oct. 2021 $9.70 $40.54 $51.60 $70.57 $88.94 $137.11 $80.42 $125.03 $162.28 $256.72
July 2022 $10.35 $41.76 $53.15 $72.69 $91.61 $141.22 $82.83 $128.78 $167.14 $264.43

Commercial Green Waste Rates Commercial Organics Rates
Carts Bins Carts Bins
96 gal 1.5 yd 2 yd 3 yd 4 yd 6 yd 32 gal 64 gal 96 gal 1.5 yd 2 yd 3 yd

Once per week service – first container:
Current $18.08 $35.70 NA $51.00 $60.20 $79.60 NA NA $27.68 $106.00 NA $126.00

Oct. 2021 $9.85 $106.04 $119.04 $145.05 $171.06 $223.09 $6.10 $9.86 $13.45 $283.44 $293.29 $312.98
July 2022 $10.93 $109.27 $122.66 $149.45 $176.24 $229.82 $6.67 $10.95 $15.03 $292.06 $302.23 $322.57

Commercial Solid Waste Rates
Carts Bins Compactor
96 gal 1.5 yd 2 yd 3 yd 4 yd 6 yd 2 yd 3 yd 4 yd 6 yd

Once per week service – first container:
Current $27.68 $106.00 NA $126.00 $157.00 $220.00 $203.00 $249.00 $297.00 $392.00

Oct. 2021 $16.41 $135.86 $148.27 $167.73 $194.34 $247.55 $213.26 $275.93 $345.74 $506.80
July 2022 $16.81 $140.01 $152.79 $172.83 $200.24 $255.04 $219.73 $284.28 $356.18 $522.07

Each additional pickup per week – first container:
Current $27.68 $97.00 NA $113.00 $138.00 $200.00 $203.00 $249.00 $297.00 $392.00

Oct. 2021 $21.81 $48.81 $61.22 $80.68 $107.29 $160.49 $126.21 $188.88 $258.69 $419.75
July 2022 $22.13 $50.28 $63.06 $83.10 $110.50 $165.31 $129.99 $194.54 $266.45 $432.34

Once per week service – each additional container:
Current $27.68 $106.00 NA $126.00 $157.00 $220.00 $203.00 $249.00 $297.00 $392.00

Oct. 2021 $11.05 $28.66 $43.05 $63.32 $90.13 $144.13 $110.35 $175.16 $247.12 $410.32
July 2022 $11.38 $29.52 $44.34 $65.22 $92.83 $148.45 $113.66 $180.42 $254.53 $422.63

Each additional pickup per week – each additional container:
Current $27.68 $97.00 NA $113.00 $138.00 $200.00 $203.00 $249.00 $297.00 $392.00

Oct. 2021 $16.62 $50.96 $65.35 $85.62 $112.43 $166.43 $132.65 $197.46 $269.42 $432.62
July 2022 $17.12 $52.49 $67.31 $88.19 $115.80 $171.42 $136.62 $203.38 $277.50 $445.60
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Each additional pickup per week – first container:
Current $18.08 $35.70 NA $51.00 $60.20 $79.60 NA NA $27.68 $97.00 NA $113.00

Oct. 2021 $18.33 $61.32 $74.32 $100.33 $126.34 $178.36 $14.59 $18.34 $21.94 $51.84 $61.69 $81.39
July 2022 $19.65 $63.15 $76.55 $103.34 $130.13 $183.71 $15.39 $19.66 $23.75 $53.48 $63.64 $83.98

Once per week service – each additional container:
Current $18.08 $35.70 NA $51.00 $60.20 $79.60 NA NA $27.68 $106.00 NA $126.00

Oct. 2021 $7.57 $41.16 $56.15 $82.97 $109.18 $161.99 $3.74 $7.54 $11.18 $41.69 $58.52 $84.03
July 2022 $8.56 $42.40 $57.83 $85.46 $112.46 $166.85 $4.21 $8.53 $12.66 $42.72 $59.93 $86.10

Each additional pickup per week – each additional container:
Current $18.08 $35.70 NA $51.00 $60.20 $79.60 NA NA $27.68 $97.00 NA $113.00

Oct. 2021 $13.15 $52.31 $67.30 $94.12 $120.33 $173.14 $9.31 $13.11 $16.75 $52.84 $69.67 $95.18
July 2022 $14.30 $53.88 $69.32 $96.94 $123.94 $178.34 $9.96 $14.27 $18.41 $54.20 $71.41 $97.58

Roll-Off Containers Current October 2021 July 2022
10 YD – Refuse $510.00* $322.43** $332.37**

20 YD – Refuse $510.00* $455.11** $469.02**

30 YD – Refuse $510.00* $497.89** $513.08**

40 YD – Refuse $510.00* $562.06** $579.18**

Recycling per load*** $158.00 $241.21 $248.70

Inert/Green Waste per load*** $198.00 $241.21 $248.70

Compactor* $510.00*

Compactor*** $271.65 $280.05

*Current includes 5 tons disposal.

**Proposed includes 4 tons disposal.

***Charges are for collection only. Actual disposal costs based on weight will be added.

Rates shall take effect on the first of the month designated in the tables above. 
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