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CITY COUNCIL AGENDA

Wednesday, July 28, 2021
9:00 am

CITY COUNCIL
Donald P. Warren, Mayor

Stuart Hene, District 1
Broderick McGee, District 2

Dr. Shirley McKellar, District 3
James Wynne, District 4

Bob Westbrook, District 5
Brad Curtis, District 6

Edward Broussard, City Manager

1



 CITY COUNCIL MEETING AGENDA

CITY COUNCIL CHAMBERS - CITY HALL
Follow us on Facebook Live at:

https://www.facebook.com/CityofTylerTexas/ 

Wednesday, July 28, 2021
9:00 am

Internet website  http://www.cityoftyler.org and Cable Access Channel 3

Please call (903) 531-1250 if you need assistance with interpretation or translation for this City
meeting.

Si usted necesita ayuda con la interpretación o traducción de cualquier material en este
sitio o en una reunión pública de la Ciudad de Tyler por favor llame al (903) 531-1250.

AMERICANS WITH DISABILITIES ACT NOTICE

The City of Tyler wants to ensure that City Council Meetings are accessible  to persons with
disabilities . If any individual needs special assistance or accommodations in order to attend a
City Council meeting, please contact the City Manager’s Office  at 903.531.1250, in advance so
accommodations can be made.

COURTESY RULES

Thank you for your presence.  The City Council appreciates your interest in Tyler City Government. 
To ensure fairness and orderly meetings, the Council has adopted rules of courtesy which apply to all
members of the Council, Administrative Staff, News Media, Citizens and Visitors.  If you wish to
address the Council, obtain a speaker card from the receptionist’s desk outside the Council
Chambers, complete the information requested on the card, and deliver to the City Clerk before the
meeting or as soon as you can.  Speakers will be heard as the individual item(s) in which they have
registered an interest come before the Council.  Your remarks will be limited in duration depending
on the number of people wanting to speak on a particular item.  Comments to the City Council should
only be made from the podium. This will ensure that the comments are picked up by the
microphones and are made a part of the official record.  Delay or interruption of the proceedings will
not be tolerated.
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INVOCATION

PLEDGE OF ALLEGIANCE

MINUTES

Request that the City Council consider approving the minutes of the regular meeting of the City
Council of the City of Tyler, Texas held on June 9, 2021.

AWARDS

A-1 Request that the City Council consider recognizing the following employees for their years of service
and commitment to the City of Tyler. At this important milestone, we express our sincere
appreciation for your dedication and for the special contribution you make to our organization. They
represent 65 years of service with the City of Tyler.

Todd Lestage, Budget Analyst/Internal Auditor, 25 years of service
Adam  Tarrant, Police Sergeant IV, 20 years of service
Jay Hudnall, City Marshal, 20 years of service

A-2 Request that the City Council consider accepting the 2020 Arbor Day Foundation’s Tree City USA
Growth Award.

ZONING

Z-1 Z21-025 ESPARZA SACRAMENTO AND MARGARITA (919 AND 921 SOUTH PALACE
AVENUE)
Request that the City Council consider approving a zone change from “R-1B”, Single-Family
Residential District to “R-2”, Two-Family Residential District.

Z-2 C21-009 MICHAEL DIAZ (UNIMPROVED ALLEY RIGHT-OF-WAY)
Request that the City Council consider approving the closure of an unimproved alley right-of-way,
adjacent to Trezevant Street.

Z-3 Z21-023 SMITH EDWARD AND GEORGIA (1221 AND 1227 WEST 34TH STREET)  
Request that the City Council consider approving a zone change from “R-1A”, Single-Family
Residential District to “R-2”, Two-Family Residential District.

RESOLUTION
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R-1 Request that the City Council consider adoption of a Resolution ratifying the City Manager
submission of an application for Federal Aviation Administration American Rescue Plan Act Grant
(3-48-0215-49-2021) Funds totaling $1,294,769.00 and authorizing acceptance of the grant funds
and the use thereof.  This grant will fund the Tyler Pounds Regional Airport’s costs related to
operations, personnel, cleaning, sanitization, janitorial services, combating the spread of pathogens
at the Airport, and debt payment.  

R-2 Request that the City Council consider adoption of a Resolution ratifying the City Manager's
submission of an application for Federal Aviation Administration American Rescue Plan Act 
(ARPA) Concessions Grant Funds totaling $51,236.00 to assist the Tyler Pounds Regional Airport
in providing relief to concessionaires, and authorizing acceptance of the grant funds and the use
thereof.  

ORDINANCE

O-1 Request that the City Council consider receiving a presentation on the Family Self-Sufficiency and
Housing Choice Voucher Program’s FY 2021-2022 Annual Plans and consider adopting an
ordinance related to approval thereof.

O-2 Request that the City Council consider adoption of an ordinance amending the Unified Development
Code in Tyler City Code Chapter 10 by clarifying and amending regulations related to solar energy
devices so as to provide for regulation only to the extent permitted by State law.

MISCELLANEOUS

M-1 Request that the City Council consider receiving the final presentation of the 2021-2022
Community Development Block Grant (CDBG) and HOME Investment Partnership Program
Annual Action Plan and consider approving the plans for submission to the Department of Housing
and Urban Development.

M-2 Request the City Council consider authorizing the City Manager to execute a new lease agreement
with Camp Tyler for use of two tracts of City of Tyler property at Lake Tyler.  One tract is
approximately 100 acres and one tract is approximately 18.6 acres. 

M-3 Request that the City Council consider authorizing the City Manager to execute a construction
contract with Utility Service Company, Inc. for the rehabilitation of the Glenwood Elevated Storage
Tank in the amount of $1,042,325.00.

M-4 Request that the City Council consider receiving a presentation and consider adopting the One Half
Cent Sales Tax 2021-2022 Annual Work Program in conjunction with the 2021-2022 Corporate
Budget.

CONSENT
(These items are considered to be routine or have been previously discussed, and can be
approved in one motion, unless a Council Member asks for separate consideration of an item.)
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C-A-1 Request that the City Council consider authorizing the City Manager to execute the final lease
renewal option for the Historic Aviation Memorial Museum (HAMM) Northside Terminal Building
Lease for a five-year period from July 1, 2021 through May 31, 2026.

C-A-2 Request that the City Council consider authorizing the City Manager to execute the final lease
renewal option for the Historic Aviation Memorial Museum (HAMM) Corporate Hangar/Operator
Lease for a five-year period from July 1, 2021 through May 31, 2026.

C-A-3 Request that the City Council consider authorizing the City Manager to enter into a contract renewal
with PREMA, Inc. for the creation and maintenance of utility data to assist with utility and consent
decree related projects.

C-A-4 Request that the City Council consider authorizing the City Manager to purchase two Nissan
Sentras from Peltier Nissan of Tyler to be used for the Police Department. Total purchase cost of
$48,282.05.

C-A-5 Request that the City Council consider ratifying the appointment of the Director of Utilities.  

C-A-6 Request that the City Council consider authorizing the City Manager to execute a contract
amendment with KSA Engineers, Inc. for additional design and construction services for the
Wastewater Treatment Plants Chlorination/Dechlorination Improvements project in the amount of
$95,400.

CITY MANAGER’S REPORT

ADJOURNMENT
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MINUTES OF THE REGULAR CALLED MEETING OF THE 
CITY COUNCIL OF THE CITY OF TYLER, TEXAS

June 9, 2021

A regular called meeting of the City Council of the City of Tyler, Texas, was held 
Wednesday, June 9, 2021 at 9:00 a.m. in the City Council Chambers, 2nd floor of City Hall, Tyler, 
Texas, with the following present:

      Mayor: Don Warren
Mayor Pro Tem: Broderick McGee

Councilmembers: Linda Sellers
James Wynne 
Shirley McKellar
Bob Westbrook
Brad Curtis

City Manager: Edward Broussard
City Attorney: Deborah G. Pullum

Deputy City Attorney: Steve Kean
Senior Asst. City Attorney: April Earley
Senior Asst. City Attorney: Alesha Buckner

Organizational Development: Regina Y. Moss
Chief Information Officer: Benny Yazdanpanahi

City Fire Chief: David Coble
Police Chief: Jimmy Toler

Planning Director: Kyle Kingma
Managing Director of Utilities & Public Works: Stephanie Franklin

Managing Director of Planning & 
Economic Development: Heather Nick

City Clerk: Cassandra Brager

INVOCATION 
The Invocation was given by Councilmember Hene. 

MINUTES

Motion by  Councilmember Westbrook to approve the April 28, 2021 minutes; seconded by
Councilmember Hene; motion carried 7 - 0 & approved as presented.

ZONING

Z-1 A21-001 NATIONAL RETAIL PROPERTIES LP AND FIKES WHOLESALE INC 
(8604 HIGHWAY 64 EAST AND 5.03 ACRES OF LAND)
Request that the City Council consider adoption of an Ordinance providing for the 
voluntary annexation of approximately 5.16 acres of land and adjacent right-of-way 
lying adjacent to the present boundary limits of the City of Tyler located at the 
southeast intersection of Highway 64 East and County Road 219. Also consider:
A. The new boundary of the City Limits.
B. The new boundary of the City Council District #4.
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June 9, 2021
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C. The new boundary of the Tyler Extraterritorial Jurisdiction (ETJ).
D. That the City Manager be authorized to sign a written agreement for provision of 
City services per Texas Local Government Code Section 43.0672.
E. Amendment of the Future Land Use Guide to reflect General Commercial.
F. Establishment of original zoning of 5.16 acres of “C-2”, General Commercial 
District. (O-2021-51)

Motion by  Councilmember Wynne; seconded by Councilmember Westbrook; motion 
carried 7 - 0 & approved as presented.

ORDINANCE

O-1 Request that the City Council consider approving an ordinance authorizing the sale of 
beer and wine for off-premise consumption in an area recently annexed by the City at 
the southeast intersection of Highway 64 East and County Road 219. (O-2021-52)

Motion by  Councilmember Wynne;    seconded by Councilmember McGee;  motion carried 
7 - 0 & approved as presented.

O-2 Request that the City Council consider adopting an Ordinance amending Tyler City 
Code Chapter 1 by clarifying the review process and timing for City Board 
appointments. (O-2021-53)

Motion by  Councilmember McGee; seconded by Mayor Pro tem McKellar; motion carried 7 
- 0 & approved as presented.

MISCELLANEOUS

M-1 Request that the City Council consider allowing City of Tyler Information Technology 
Services to purchase new Avigilon camera servers and software upgrades to centralize 
City security cameras in the amount of $75,933.05.

Motion by Councilmember Curtis; seconded by Mayor Pro Tem McKellar; motion carried 7 - 0 
& approved as presented.

M-2 Request that the City Council consider authorizing funds for the Professional Services 
Contract with HDR Inc. for interim City Engineering services and project coordination 
for the City of Tyler in the amount of $150,000, with $75,000 coming from the Engineering 
Department and $75,000 coming from Half Cent Sales Tax Funds.

Motion by Councilmember McGee; seconded by Mayor Pro Tem McKellar; motion carried 7 - 0 
& approved as presented.

M-3 Request that the City Council consider authorizing funds for the Personal Services 
Contract with Davis Dickson for interim engineering services and project management of 
the Half Cent Sales Tax Program in the amount of $52,000, which is to come from the Half 
Cent Sales Tax Fund. 
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June 9, 2021
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Motion by Mayor Pro Tem McKellar; seconded by Councilmember Curtis; motion carried 7 - 0 
& approved as presented.

BOARD APPOINTMENTS

B-1 Request that the City Council consider appointing a member to the Civil Service 
Commission.

Motion by  Councilmember Hene to appoint Patrick Woods; seconded by Councilmember 
McGee; motion carried 7 - 0 & approved as presented.

CONSENT
(These items are considered to be routine or have been previously discussed, and can be 
approved in one motion, unless a Council Member asks for separate consideration of an 
item.)

C-A-1 Request that the City Council consider ratifying expenditures in the amount of $99,900 for 
work performed by Elite Refinishers of Longview, Texas for emergency flooring repairs at 
the Glass Recreation Center due to water damage caused by the 2021 Winter Storm.

C-A-2 Request that the City Council consider adoption of a Resolution authorizing application 
for and authorizing the Key Leader for Finance or designee to accept grant funding 
through the U.S. Department of Justice, Bureau of Justice Assistance; Bulletproof Vest 
Partnership Grant Act for body armor purchased by the Tyler Police Department, 
authorizing acceptance of any increases in grant funding, and authorizing City staff to 
take all necessary actions related to the grant. (R-2021-33)

C-A-3 Request that the City Council consider ratifying staff action for Addenda 2 of Terminix 
Pest Control Contract with the City of Tyler to remove the Harvey Hall Center from this 
service contract.

C-A-4 Request that the City Council consider authorizing the City Manager to execute an 
Easement and Right-of-Way agreement with Oncor to install electrical lines on City-
owned property at Lake Tyler.

C-A-5 Request that the City Council consider ratifying staff action for Addenda 3 of Texas Filter 
Contract with the City of Tyler to remove the Harvey Hall Center.

C-A-6 Request that the City Council consider approving a re-plat of Lots 92 and 93, East Shores 
Estates Unit 7, located on Lake Tyler East.

Motion by  Councilmember Westbrook to pull C-A-1 to discuss at an upcoming city council 
meeting and pull C-A-6 and discuss separate; seconded by Mayor Pro Tem McKellar; motion 
carried 7 - 0 & approved as presented.

Motion by Councilmember Westbrook to approve C-A-6; seconded by Councilmember Wynne; 
motion carried 7-0 & approved as presented. 
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CITY MANAGER’S REPORT
1. Tyler has been ranked number 17 in top 20 “Safest Cities in Texas for 2021” by 

safety.com. Safety.com. resource for all things safety, reviewed comprehensive data 
from cities and townships statewide, ranking Tyler in the top 20 for its combined 
ranking of public safety scores including the most recent crime statistics and financial 
security metrics.

2. Texas Legislature gives approval to new UT medical school in Northeast Texas –
Authorization for the Health Science Center at UT Tyler to allocate its resources to 
attain accreditation of a doctor of medicine (MD) program—a step needed to create a 
new medical school—has passed through the Texas Legislature and will soon be on 
its way to Governor Abbott’s desk for signature. The authorization is included in 
Senate Bill 1, the state’s biennial budget.  

3. Grant for Rose Complex Park – The City of Tyler Parks and Recreation Department 
received the Texas Parks and Wildlife Department Local Parks Grant for the Rose 
Complex Park totaling $749,999. The Local Parks Grant funds the development and 
acquisition of public recreation areas and facilities throughout the State of Texas.

4. Soccer campers rushed to safety by Parks Department staff at Lindsey Park during 
Tuesday morning tornado. About 25 children between the age of 9 and 16 were 
participating in a soccer camp at Lindsey Park on Tuesday morning when they were 
rushed off the fields into the park restrooms as a tornado was seen heading straight to 
the soccer fields. Lindsey Park Crew Leader Dorean Lindsey said his team spotted the 
tornado and began working to get the children and coaches off the field and into the 
restrooms where they could take cover.

EXECUTIVE SESSION- City Council convened into executive session at 9:25 am

The City Council may go into Executive Session regarding any item posted on the Agenda 
as authorized by Title 5, Chapter 551 of the Texas Government Code. Notice is hereby 
given that the City Council may go into Executive Session in accordance with the 
following provision of the Government Code:

Executive Item
Under Tex. Gov't Code section 551.074 "Personnel Matters" deliberation regarding the 
following: The employment, duties and evaluation of the City Manager.

Any final action to be taken by the City Council will be taken in open session.

City Council reconvened from executive session at 10:20 am with no action taken. 

ADJOURNMENT

Motion by Mayor Pro Tem McKellar to adjourn at 10:20am; seconded by Councilmember 
Westbrook; motion carried 7 - 0 & approved as presented.
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June 9, 2021
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______________________________
DONALD P WARREN, MAYOR OF
THE CITY OF TYLER, TEXAS

A T T E S T:

____________________________________
CASSANDRA BRAGER, CITY CLERK
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: A-1

Date: July 28, 2021

Subject: Request that the City Council consider recognizing the following employees for
their years of service and commitment to the City of Tyler. At this important
milestone, we express our sincere appreciation for your dedication and for the
special contribution you make to our organization. They represent 65 years of
service with the City of Tyler.

Todd Lestage, Budget Analyst/Internal Auditor, 25 years of service
Adam  Tarrant, Police Sergeant IV, 20 years of service
Jay Hudnall, City Marshal, 20 years of service

Page: Page 1 of 

Item Reference:

We would like to recognize the following employees for their years of service and commitment to the City
of Tyler. At this important milestone, we express our sincere appreciation for your dedication and for the
special contribution you make to our organization. They represent 65 years of service with the City of
Tyler.

Todd Lestage, Budget Analyst/Internal Auditor, 25 years of service
Adam  Tarrant, Police Sergeant IV, 20 years of service
Jay Hudnall, City Marshal, 20 years of service

RECOMMENDATION:
It is recommended that the City Council consider recognizing the listed employees for their years of
service and commitment to the City of Tyler. At this important milestone, we express our sincere
appreciation for your dedication and for the special contribution you make to our organization. They
represent 65 years of service with the City of Tyler.

ATTACHMENTS:
July 28th Service Award CC

Drafted/Recommended By:
Department Leader
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Regina Y. Moss, Director Organizational Development

Edited/Submitted By:
City Manager
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: A-1

Date:                           July 28, 2021

Subject:                      Award for July, 2021

Page:                           Page 1 of 1

Item Reference: Service Award

We would like to recognize the following employees for their years of service and commitment to 
the City of Tyler. At this important milestone, we express our sincere appreciation for your 
dedication and for the special contribution you make to our organization. They represent 65 years
of service with the City of Tyler.

Service Awards

Date of 
Hire First Name Last Name Title Department

Years of 
Service

7/8/1996 Todd Lestage
Budget Analyst/Internal 

Auditor Parks 25

7/9/2001 Adam Tarrant Police Sergeant IV Police 20

7/9/2001 Jay Hudnall City Marshal
Municipal 

Court 20

Drafted/Recommended By: Department Leader     Regina Y. Moss
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: A-2

Date: July 28, 2021

Subject: Request that the City Council consider accepting the 2020 Arbor Day
Foundation’s Tree City USA Growth Award.

Page: Page 1 of 

Item Reference:

The 2020 Arbor Day Foundation’s Tree City USA Growth Award has been granted to the City of Tyler.
The Tree City USA Growth Award is presented by the Arbor Day Foundation to participating Tree City
USA communities that demonstrate higher levels of tree care and community engagement during the
calendar year.

2020 events that made the City of Tyler eligible for this award includes Arbor Day Celebrations at
Faulkner Park and the campuses of UT Tyler and TJC. In addition to Arbor Day events, the city hosted a
seedling giveaway where 3,700 seedlings were given to families to plant on their properties. The City also
coordinated with the One Tree Planted non-profit organization to plant seedling at several parks around
town. There was a total of 50 trees and 2400 seedlings planted on public property and 106 trees planted
on private property.

RECOMMENDATION:
It is recommended that the City Council consider accepting the 2020 Arbor Day Foundation's Tree City
USA Growth Award. 

ATTACHMENTS:

Drafted/Recommended By:
Department Leader

Angela Bennis/ Leanne Robinette

Edited/Submitted By:
City Manager
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: Z-1

Date: July 28, 2021

Subject: Z21-025 ESPARZA SACRAMENTO AND MARGARITA (919 AND 921
SOUTH PALACE AVENUE)
Request that the City Council consider approving a zone change from “R-1B”,
Single-Family Residential District to “R-2”, Two-Family Residential District.

Page: Page 1 of 

Item Reference:

The applicant is requesting the zone change to bring the property into compliance on Lots 1 and 2 of
NCB 320, two lots containing approximately 0.43 acres of land located at the southwest intersection of
West Dobbs Street and South Palace Avenue (919 and 921 South Palace Avenue).

According to the Unified Development Code (UDC), the R-2 district is primarily intended to
accommodate single-family detached and two-family (duplex) housing on individual lots. In addition, the
district allows churches, schools, and accessory buildings and uses. The maximum building height is 42
feet. Setback requirements are 25 feet in the front, 25 feet in the rear, 6 feet on the interior side and 12
feet on the corner side. Minimum lot size is 7,500 square feet.

According to UDC Section 10-617, the City Council will consider the following approval criteria
for zoning changes:
a. The application is complete and the information contained within the application is sufficient and correct
enough to allow adequate review and final action;
b. The zoning change is consistent with the Tyler 1st Comprehensive Plan;
c. The zoning change promotes the health, safety, or general welfare of the city and the safe, orderly, and
healthful development of the city;
d. The zoning change is compatible with the present zoning and/or conforming uses of nearby property
and with the character of the neighborhood; and
e. The property to be rezoned is suitable for uses permitted by the District that would be applied by the
proposed amendment.
According to UDC Section 10-587, the burden of proof or persuasion is on the applicant to show
that an application complies with approval criteria.
The adjacent properties to the north, south, and west are zoned “R-1B”, Single-Family Residential
District and are a mixture of single-family homes and undeveloped properties. The adjacent properties to
the east are zoned “R-1B” Single-Family Residential District and “C-1”, Light Commercial District and
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are a mixture of single-family homes and undeveloped properties.

The Tyler 1st Future Land Use Guide (FLUG) identifies this property as Single-Family Medium/Low
Density. This request would amend the FLUG to Single-Family and Single-Family Attached.

The applicant is requesting the zone change to allow for the duplex on the property to bring the property
into compliance. The applicant remodeled the existing building without a valid permit and is requesting the
zone change to allow for him to keep the property for use as a duplex. The property to the south of the
subject property is zoned for residential use but is being used as a commercial boutique store and is
non-conforming. The other properties further to the southwest comprise of a mixture of commercial and
residential uses.

On July 6, 2021, the Planning and Zoning Commission held a public hearing for this request. No one
spoke in favor or in opposition to the request.

As of Friday, July 23, 2021 of the 42 notices mailed, none were returned in favor or in opposition to the
request.

All other departments have reviewed the application and anticipate no significant impact on services or
facilities by the proposed rezoning request.

RECOMMENDATION:
The Planning and Zoning Commission by a 7-0 vote recommends approval of the zone change from
“R-1B”, Single-Family Residential District to “R-2”, Two-Family Residential District.

ATTACHMENTS:
Ordinance
Location Map
Future Land Use Guide Map
Notification Map

Drafted/Recommended By:
Department Leader

Kyle Kingma, AICP, Planning Director

Edited/Submitted By:
City Manager
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ORDINANCE NO. O-2021-

AN ORDINANCE AMENDING THE CITY OF TYLER ZONING ORDINANCE OF THE 
CODE OF ORDINANCES OF THE CITY OF TYLER, TEXAS; BY CHANGING THE 
ZONING FROM “R-1B”, SINGLE-FAMILY RESIDENTIAL DISTRICT TO “R-2”, 
TWO-FAMILY RESIDENTIAL DISTRICT ON LOTS 1 AND 2 OF NCB 320, TWO LOTS 
CONTAINING APPROXIMATELY 0.43 ACRES OF LAND LOCATED AT THE 
SOUTHWEST INTERSECTION OF WEST DOBBS STREET AND SOUTH PALACE 
AVENUE (919 AND 921 SOUTH PALACE AVENUE); DIRECTING THE AMENDMENT 
OF THE ZONING MAP; DIRECTING THE AMENDMENT OF THE FUTURE LAND 
USE GUIDE; PROVIDING A SEVERABILITY CLAUSE; AND ESTABLISHING AN 
EFFECTIVE DATE.

WHEREAS, the Planning and Zoning Commission of the City of Tyler, Texas, and the 
City Council of the City of Tyler, Texas, in compliance with the Charter and the State law with 
reference to the zoning ordinance of the City of Tyler, Texas, and zoning map, have given requisite 
notices by publication and otherwise and after holding a due hearing and affording a full and fair 
hearing to all the property owners, generally and to the persons interested, situated in the affected 
area and in the vicinity thereof, the City Council is of the opinion that the zoning change should 
be made as set forth herein;

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 
TYLER, TEXAS:

PART 1: That the following zone change is hereby approved as follows:

I. APPLICATION Z21-025

That the following described property, which has heretofore been zoned “R-1B”, Single-Family 
Residential District, shall hereafter bear the zoning classification of “R-2”, Two-Family 
Residential District, to wit:

On Lots 1 and 2 of NCB 320, two lots containing approximately 0.43 acres of land located 
at the southwest intersection of West Dobbs Street and South Palace Avenue (919 and 921 
South Palace Avenue). 

PART 2:  That the City Manager is hereby ordered and directed to cause the zoning map
to be amended to reflect the above described zoning and the Future Land Use Guide to reflect 
Single-Family and Single-Family Attached Medium/High Density.

PART 3:  Should any section, subsection, sentence, provision, clause or phrase be held to 
be invalid for any reason, such holding shall not render invalid any other section, subsection, 
sentence, provision, clause or phrase of this ordinance and same are deemed severable for this 
purpose.

PART 4:  That this ordinance shall be effective on and after its date of passage and 
approval by the City Council.
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PASSED AND APPROVED this the 28th day of July A.D., 2021. 

_______________________
DONALD P. WARREN, MAYOR
OF THE CITY OF TYLER, TEXAS

A T T E S T: APPROVED:

__________________________ ______________________________
CASSANDRA BRAGER, CITY CLERK DEBORAH G. PULLUM,

CITY ATTORNEY
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This product is for informational purposes and may not have been 
prepared for or be suitable for legal, engineering, or surveying 
purposes. It does not represent an on-the-ground survey and 
represents only the approximate relative location of property 
boundaries. Zoning Case #: Z21-025

Current Zoning: R-1B Proposed Zoning: R-2
Applicant: Esparza Sacramento and Margarita

Subject Property
200' Notification Buffer

Notification List
319 6 LIZALDE LUIS G
320 24A MOJARRO JOSE LUIS
320 15 ALFARO EZEQUIEL & NINA
320 28 GUERRA MARIA
319 14 SIMS ROBERT
319 22 WEIJIA PROPERTIES LLC
319 21 RODRIGUEZ HECTOR PENA 

& NIDYA CHAVEZ
320 24B FERNANDEZ RAYZA
320 27 KIDD OPAL TRUSTEE ETAL
320 25A RAMIREZ MA GUADALUPE
319 5 APARICIO RODOLFO F SR & 

CLAUDIA E
320 25B P C S REALTY PARTNFERS 

LTD
320 26 PALACIOS DANIEL & MARIA  

CRISTINA
320 23 TERAN-GOMEZ ROBERTO & 

MARIA VEGA DE TERAN
319 17 HERRELL ANDREW
319 19 MARTIN LISA D
319 23 MEDINA DANIEL & MARIA
319 24 CANTU RAUL S & NORMA
320 3 HENDERSON DANIEL H
320 4 HENDERSON DANIEL H
320 5 RHOADES JEANITA 

ANNETTE
319 26 APARICIO IGNACIO &  

HERLINDA
319 25 CANTU RAUL S & NORMA
319 27 APARICIO IGNACIO &  

HERLINDA
319 26 TSANG SAVOEUN ASA & 

SHEILA SERRANO
662 6 VEAL MAVAUGHAN
319 20 TSANG SAVOEUN ASA & 

SHEILA SERRANO
662 5 JOHNSON MARSHAL & 

JUANITA

662 4 AGULAR CARMEN
662 3 GOMEZ FIDEL & ANDREA
662 2 LUNA AIME STEPHANIE & 

HECTOR
662 1 MONSIVAIS DIANA T
662A 5 ARIZPE GENORA & 

CONSUELO
662A 6 ZARATE FRANCISCO JAVIER  

&
662A 7 ARGOTE ALBERTA & 

JULIANA
662 18 COPELAND J A
662 17 CUEVAS ANA R
662 16 RASCON MANUEL C &  

ADELA H
662 15 KEELING DAVID BART SR
662 14A ESPARZA SACRAMENTO & 

MARGARITA
662 13C APARICIO IGNACIO &
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: Z-2

Date: July 28, 2021

Subject: C21-009 MICHAEL DIAZ (UNIMPROVED ALLEY RIGHT-OF-WAY)
Request that the City Council consider approving the closure of an unimproved
alley right-of-way, adjacent to Trezevant Street.

Page: Page 1 of 

Item Reference:

The north side of the right-of-way is adjacent to an unimproved alley right-of way. The east side of the
right-of-way is adjacent to Lots 11 and 9A of NCB 405. The south side of the right-of-way is adjacent
to Trezevant Street. The west side of the right-of-way is adjacent to Lots 6 and 17-19 of NCB 405.

The applicant is requesting the closure to replat the right-of-way into adjacent properties. The applicant
owns two of the adjacent properties and is planning to develop them with homes.

On July 6, 2021, the Planning and Zoning Commission held a public hearing for this request. No one
spoke in favor or in opposition to the request.

As of Friday, July 23, 2021, of the 26 notices mailed, no notices were returned in favor or in opposition
to the request.

All other departments have reviewed the application and anticipate no significant impact on services and
facilities by the proposed closure request.

RECOMMENDATION:
The Planning and Zoning Commission by a 7-0 vote recommends the closure of an unimproved alley
right-of-way subject to it being replatted within six months.

ATTACHMENTS:
Ordinance
Location Map
Notification Map
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Drafted/Recommended By:
Department Leader

Kyle Kingma, AICP, Planning Director

Edited/Submitted By:
City Manager
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ORDINANCE NO. O-2021-

AN ORDINANCE AMENDING THE CITY OF TYLER ZONING ORDINANCE OF THE 
CODE OF ORDINANCES OF THE CITY OF TYLER, TEXAS; BY CLOSING AN 
UNIMPROVED ALLEY RIGHT-OF-WAY. THE NORTH SIDE OF THE RIGHT-OF-WAY IS 
ADJACENT TO AN UNIMPROVED ALLEY RIGHT-OF WAY. THE EAST SIDE OF THE 
RIGHT-OF-WAY IS ADJACENT TO LOTS 11 AND 9A OF NCB 405. THE SOUTH SIDE OF 
THE RIGHT-OF-WAY IS ADJACENT TO TREZEVANT STREET. THE WEST SIDE OF THE 
RIGHT-OF-WAY IS ADJACENT TO LOTS 6 AND 17-19 OF NCB 405; PROVIDING FOR THE 
TERMS AND CONDITIONS OF SUCH CLOSURE; PROVIDING A SEVERABILITY 
CLAUSE; AND ESTABLISHING AN EFFECTIVE DATE.

            WHEREAS, Texas Transportation Code Section 311.007 provides that a home-rule 
municipality may vacate, abandon or close a street or alley; and 

            WHEREAS, Tyler City Code Chapter 10, Article V., Division F. sets forth a process for right-
of-way and thoroughfare closures; and

WHEREAS, the applicant is requesting the closure to replat right-of-way into adjacent 
properties to provide additional parking;

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 
TYLER, TEXAS:

PART 1: That the following thoroughfare closure is hereby approved as follows:

I. APPLICATION C21-009

That the public right-of-way described below, and the same is hereby abandoned, vacated and closed 
insofar as the right, or title of the public is concerned:

Unimproved portion of alley right-of-way as shown in Exhibit “A” attached hereto and 
incorporated herein. The north side of the right-of-way is adjacent to an unimproved alley right-
of way. The east side of the right-of-way is adjacent to Lots 11 and 9A of NCB 405. The south 
side of the right-of-way is adjacent to Trezevant Street. The west side of the right-of-way is 
adjacent to Lots 6 and 17-19 of NCB 405.

PART 2:  That closure is contingent upon and will not become effective until and unless the 
applicant replats the property within six (6) months and dedicates any required utility easements.  

PART 3:  That said public right-of-way is not needed for public purposes and it is in the public 
interest of the City to abandon said described public right-of-way, other than the terms and conditions 
set out herein. 

PART 4: That the abandonment provided for herein shall extend only to the public right, title 
and overlay with ingress/egress, public utility easements and to the tracts of land described in this 
ordinance, and shall be construed only to that interest that the governing body of the City of Tyler may 
legally and lawfully abandon.
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PART 5: Should any section, subsection, sentence, provision, clause or phrase be held to be 
invalid for any reason, such holding shall not render invalid any other section, subsection, sentence, 
provision, clause or phrase of this ordinance and same are deemed severable for this purpose.

PART 6: That this ordinance shall be effective on and after its date of passage and approval 
by the City Council.

PASSED AND APPROVED this the 28th day of July A.D., 2021.

_______________________
DONALD P. WARREN, MAYOR
OF THE CITY OF TYLER, TEXAS

A T T E S T: APPROVED:

__________________________ ______________________________
CASSANDRA BRAGER, CITY CLERK DEBORAH G. PULLUM, 

CITY ATTORNEY
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ORDINANCE NO. O-2021-
EXHIBIT “A”

LOCATION MAP
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This product is for informational purposes and may not have been 
prepared for or be suitable for legal, engineering, or surveying 
purposes. It does not represent an on-the-ground survey and 
represents only the approximate relative location of property 
boundaries. Zoning Case #: C21-009

Right-Of-Way-Closure
Applicant: Michael Diaz

Subject Property
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This product is for informational purposes and may not have been 
prepared for or be suitable for legal, engineering, or surveying 
purposes. It does not represent an on-the-ground survey and 
represents only the approximate relative location of property 
boundaries. Zoning Case #: C21-009

Right-Of-Way-Closure
Applicant: Michael Diaz

Subject Property
200' Notification Buffer

Notification List
395 15 LOCKRIDGE ANDREW
404 4 SERRANO HECTOR LEON & 

ARMIDA CARILLO RAMIREZ
405 13 GAYTAN JESUS
405 4 HERNANDEZ ULISES & 

RAQUEL CAJERO
406 13 THE DESCENDANTS TRUST 

FBO CANDACE HENRY
406 9 MORIN RUBEN
405 15 BOYD WILLIE L
405 2 FOSTER JOHN F JR
405 14 DURAN JOSE LUIS
405 3 AVILLA GUILLERMINA  

SUAREZ
404 5 HAWKINS FAYOLA, JAMES 

EARL WARREN ET AL
405 12 MORRIS JOEY
405 5 MIMS BELINDA DUNCAN
406 12 THE DESCENDANTS TRUST 

FBO CANDACE HENRY
404 6 DIAZ MICHAEL ARTURO
405 11 DIAZ MICHAEL
405 6 CHIEJINA GODFREY & 

MARIA
406 11 BARROSA JUAN
395 14 SIMMONS LAROSE  

SANFORD
395 3 SOUTHWEST REGION 

CONFERENCE
404 19 LEON ROBERTA
405 9C DIAZ MICHAEL
405 9B MCCUIN OTHELL &  

CANZADA
405 9A SMITH COUNTY AS 

TRUSTEE
405 18 WASHINGTON RONALD F 

& SONYA J
406 10 FREEMAN BARBARA F
396 17 LANDERS WILL ESTATE
395 16 LOCKRIDGE ANDREW

395 1 FIRST BETHEL TEMPLE 
CHURCH

394 15 SMITH TEMPLE CHURCH OF 
GOD IN CHRIST
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: Z-3

Date: July 28, 2021

Subject: Z21-023 SMITH EDWARD AND GEORGIA (1221 AND 1227 WEST
34TH STREET)  
Request that the City Council consider approving a zone change from “R-1A”,
Single-Family Residential District to “R-2”, Two-Family Residential District.

Page: Page 1 of 

Item Reference:

The applicant is requesting the zone change to build a duplex on Lot 33 of NCB 773-G and Tract 40A.2
AKA Lot 58, two lots containing approximately 3.27 acres of land located west of the northwest
intersection of Luberta Street and West 34th Street (1221 and 1227 West 34th Street). 

According to the Unified Development Code (UDC), the R-2 district is primarily intended to
accommodate single-family detached and two-family (duplex) housing on individual lots. In addition, the
district allows churches, schools, and accessory buildings and uses. The maximum building height is 42
feet. Setback requirements are 25 feet in the front, 25 feet in the rear, 6 feet on the interior side and 12
feet on the corner side. Minimum lot size is 7,500 square feet.

According to UDC Section 10-617, the City Council will consider the following approval criteria for
zoning changes:

a. The application is complete and the information contained within the application is sufficient and
correct enough to allow adequate review and final action;
b. The zoning change is consistent with the Tyler 1st Comprehensive Plan;
c. The zoning change promotes the health, safety, or general welfare of the city and the safe, orderly,
and healthful development of the city;
d. The zoning change is compatible with the present zoning and/or conforming uses of nearby
property and with the character of the neighborhood; and
e. The property to be rezoned is suitable for uses permitted by the District that would be applied by
the proposed amendment.

According to UDC Section 10-587, the burden of proof or persuasion is on the applicant to show that an
application complies with approval criteria.
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The adjacent property to the north is zoned “AG” Agricultural District and is undeveloped. The adjacent
properties to east are zoned “R-1A”, Single-Family Residential District and “R-MH” Manufactured
Home Residential District are developed with a single-family home and undeveloped lots. The adjacent
properties to the south are zoned “R-2”, Two-Family Residential District and are developed with
single-family homes. The adjacent property to the west is zoned “R-1A”, Single-Family Residential
District and is undeveloped.

The Tyler 1st Future Land Use Guide (FLUG) identifies this property as Single-Family Medium/Low
Density. This request would amend the FLUG to Single-Family and Single-Family Attached
Medium/High Density.

The applicant is requesting the zone change to build a duplex on the property. The City of Tyler Texas
College Area Development Plan which was adopted October 27, 2010 notes that “The area lacks
diversity in housing products; and townhome or duplex products would benefit the area”.  This zone
change will help implement the Tyler 1st Comprehensive Plan goal of adding 3,000 more households to
the North End.

On July 6, 2021, the Planning and Zoning Commission held a public hearing for this request. No one
spoke in favor or in opposition to the request.

As of Friday, July 23, 2021, of the 34 notices mailed, no notices were returned in favor or in opposition
to the request. 

All other departments have reviewed the application and anticipate no impact on services and facilities by
the proposed rezoning request. 

RECOMMENDATION:
The Planning and Zoning Commission by a 7-0 vote recommends approval of the zone change from
“R-1A”, Single-Family Residential District to “R-2”, Two-Family Residential District.

ATTACHMENTS:
Ordinance 
Location Map
Future Land Use Guide
Notification Map

Drafted/Recommended By:
Department Leader

Kyle Kingma, AICP, Planning Director 

Edited/Submitted By:
City Manager
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ORDINANCE NO. O-2021-

AN ORDINANCE AMENDING THE CITY OF TYLER ZONING ORDINANCE OF THE 
CODE OF ORDINANCES OF THE CITY OF TYLER, TEXAS; BY CHANGING THE 
ZONING FROM “R-1A”, SINGLE-FAMILY RESIDENTIAL DISTRICT TO “R-2”, 
TWO-FAMILY RESIDENTIAL DISTRICT ON LOT 33 OF NCB 773-G AND TRACT 
40A.2 AKA LOT 58, TWO LOTS CONTAINING APPROXIMATELY 3.27 ACRES OF 
LAND LOCATED WEST OF THE NORTHWEST INTERSECTION OF LUBERTA 
STREET AND WEST 34TH STREET (1221 AND 1227 WEST 34TH STREET); DIRECTING 
THE AMENDMENT OF THE ZONING MAP; PROVIDING A SEVERABILITY 
CLAUSE; AND ESTABLISHING AN EFFECTIVE DATE.

WHEREAS, the Planning and Zoning Commission of the City of Tyler, Texas, and the 
City Council of the City of Tyler, Texas, in compliance with the Charter and the State law with 
reference to the zoning ordinance of the City of Tyler, Texas, and zoning map, have given requisite 
notices by publication and otherwise and after holding a due hearing and affording a full and fair 
hearing to all the property owners, generally and to the persons interested, situated in the affected 
area and in the vicinity thereof, the City Council is of the opinion that the zoning change should 
be made as set forth herein;

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 
TYLER, TEXAS:

PART 1: That the following zone change is hereby approved as follows:

I. APPLICATION Z21-023

That the following described property, which has heretofore been zoned “R-1A”, Single-Family 
Residential District, shall hereafter bear the zoning classification of “R-2”, Two-Family 
Residential District, to wit:

On Lot 33 of NCB 773-G and Tract 40A.2 AKA Lot 58, two lots containing approximately 
3.27 acres of land located west of the northwest intersection of Luberta Street and West 
34th Street (1221 and 1227 West 34th Street).

PART 2:  That the City Manager is hereby ordered and directed to cause the zoning map 
to be amended to reflect the above described zoning.

PART 3:  Should any section, subsection, sentence, provision, clause or phrase be held to 
be invalid for any reason, such holding shall not render invalid any other section, subsection, 
sentence, provision, clause or phrase of this ordinance and same are deemed severable for this 
purpose.

PART 4:  That this ordinance shall be effective on and after its date of passage and 
approval by the City Council.

31



PASSED AND APPROVED this the 28TH day of July A.D., 2021. 

_______________________
DONALD P. WARREN, MAYOR
OF THE CITY OF TYLER, TEXAS

A T T E S T: APPROVED:

__________________________ ______________________________
CASSANDRA BRAGER, CITY CLERK DEBORAH G. PULLUM,

CITY ATTORNEY
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Applicant: Edward and Georgia Smith

Subject Property
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Notification List
773G 27A WILLIAMS EVELYN I
773G 37 PEREZ MARY ANN
3 ORTEGA JAIRO DARIO
3 ORTEGA JAIRO DARIO
3 NELSON ALFRED
3 MOORE JEWETTA
3 HARTSFIELD LARRY
3 NELSON ALFRED
3 NORTHCHASE 

DEVELOPMENT LLC
3 ORTEGA JAIRO DARIO
773-G NELSON ALFRED
3 MOORE JEWETTA
3 HARTSFIELD LARRY
3 PERRY SHIRLEY
3 NORTHCHASE 

DEVELOPMENT LLC
773G 26A BANKS SHAKEVIA LASHON 

STEPHENSON
773G 30A JOHNSON WAYNE E
773G 29A TERRELL HOWARD JR
773G 31 MISSION OF COMPASSION  

INC
773G 25A TILLEY ROBERT E
773G 34 VALDEZ FELIZ JUNIOR
773G 35 NELSON ALFRED
773G 36 MOORE JEWETTA
773G 37 HARTSFIELD LARRY
773G 24B JONES BEATRICE
773G 23B SCOTT KENNETH & AGITA
773G 22 SCOTT KENNETH & AGITA
773G 21 RUSSEAU JOHNNIE MAE EST
773G 20 GOSSETT VANELL

773G 19 GREEN OPAL
773G 18 HARRIS GWENDOLYN
773G 31 HAWKINS JOSEPH CHARLES
773G 16 SPENCER ROBERT JR
773G 17 MCKENZIE CHRISTINE B

999
764 11 GROSS IDA M ESTATE
764 10 HERNANDEZ ELISEO
764 7 PARNELL CORTELYOU
764 6 WHITAKER CLEOTHA JR
764 5 CROWDER JESSE
764 13 PINEDA ERNESTO & 

GUADALUPE
764 14 ALLEN WILLIE BOYD JR
773G 32 WILSON GERALD D
764 12 SMITH GIRTHA EST
764 9 HERNANDEZ ELISEO
764 8 GAONA RAUDEL & ELOISA
3 NORTHCHASE 

DEVELOPMENT LLC
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: R-1

Date: July 28, 2021

Subject: Request that the City Council consider adoption of a Resolution ratifying the
City Manager submission of an application for Federal Aviation Administration
American Rescue Plan Act Grant (3-48-0215-49-2021) Funds totaling
$1,294,769.00 and authorizing acceptance of the grant funds and the use
thereof.  This grant will fund the Tyler Pounds Regional Airport’s costs related
to operations, personnel, cleaning, sanitization, janitorial services, combating the
spread of pathogens at the Airport, and debt payment.  

Page: Page 1 of 

Item Reference:

The American Rescue Plan Act (ARPA) of 2021 (H.R. 1319, Public Law 117-2) was signed into law by
the President on March 11, 2021. This Act included funds to be awarded as economic assistance to
eligible U.S. airports to prevent, prepare for, and respond to the coronavirus disease 2019 (COVID-19)
pandemic.
In order to receive this funding, the grant application had to be executed and returned to FAA as quickly
as possible. Airport staff is requesting City Council consideration to ratify staff’s application for the grant
and consent to accept FAA Grant totaling $1,294,769.00 upon receipt.

This grant will be 100% funded with no local match required.

The funds from this grant are to be used for costs related to operations, personnel, cleaning, sanitization,
janitorial services, combating the spread of pathogens at the airport, and debt service payments. The
American Rescue Plan limits the use of funds to certain stated eligible costs; it states that funds may not be
sued for any purpose not directly related to the airport.

Grant Budget:

FAA Funding (100 percent) $ 1,294,769.00

On July 19, 2021 the Airport Advisory Board will review this recommendation. Airport staff will report to
City Council their decision.
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RECOMMENDATION:
It is recommended that the City Council  consider adopting a Resolution ratifying acceptance of the
application and consent to accepting the grant upon receipt for Federal Aviation Administration (FAA)
ARPA Act Grant (3-48-0215-50-2021) Funds totaling $1,294,769.00 to fund the operating expenses of
Tyler Pounds Regional Airport. 

ATTACHMENTS:
Resolution ARPA grant  07-28-21

Drafted/Recommended By:
Department Leader

Stephen Thompson, Airport  Manager

Edited/Submitted By:
City Manager
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RESOLUTION NO. R-2021-______ 

 

 

 A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 

TYLER, TEXAS, RATIFYING SUBMISSION OF AN APPLICATION FOR, 

AND ACCEPTANCE OF, FEDERAL AVIATION ADMINISTRATION 

GRANT FUNDS FOR THE AMERICAN RESCUE PLAN ACT GRANT 

FUNDS AT TYLER POUNDS REGIONAL AIRPORT; GRANT NUMBER 

3-48-0215-49-2021 TOTALING $1,294,769.00, AND PROVIDING AN 

EFFECTIVE DATE. 

 

 

 WHEREAS, on __________, 2021, the City of Tyler submitted to the Federal Aviation 

Administration (FAA) an application requesting $1,294,769.00 in Airport Improvement Program 

(AIP) funding to help offset a decline in revenues arising from diminished airport operations and 

activities as a result of the COVID-19 Public Health Emergency at Tyler Pounds Regional 

Airport; and 

 

 

 WHEREAS,  the Federal Aviation Administration has stated that a Grant offer totaling 

$1,294,769.00 may be available; and 

 

 

 WHEREAS, on July 19, 2021, the Airport Advisory Board recommended that the City 

Council ratify submission of the application for and accept any FAA funding for the purpose of 

offsetting the decline in revenues arising from diminished airport operations and activities as a 

result of the COVID-19 Public Health Emergency at Tyler Pounds Regional Airport; and 

 

 

 WHEREAS, it is necessary for the City Council to ratify submission of the application 

for, and consent to accept upon receipt, FAA Grant 3-48-0215-49-2021; and 

 

 

 WHEREAS, it is the intent of the City Council to promote the public health, safety and 

welfare; and 

 

 

 WHEREAS,  it is considered to be in the public interest to obtain and use grant funds for 

the above public purposes; 

 

 

 NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE 

CITY OF TYLER, TEXAS: 

 

 

 PART 1:  That the Application for Federal Assistance for AIP Project No. 3-48-0215-49-

2021 requesting $1,294,769.00 Airport Improvement Funding submitted to the Federal Aviation 

Administration on _________, 2021 and including all understandings and assurances contained 

therein, is hereby ratified and approved. 
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 PART 2:  That the City Manager’s filing of the grant application, and all actions taken in 

connection therewith, is hereby ratified and authorized. 

 

 

 PART 3:  That the City Council hereby resolves and affirms to the Federal Aviation 

Administration that the City of Tyler has legal authority to apply for the grant and to finance and 

carry out the proposed project. 

 

 

 PART 4:  That the City Council hereby resolves and affirms to the Federal Aviation 

Administration the City of Tyler’s intent to comply with all of the assurances set forth in the 

grant agreement and all laws, regulations, and circulars incorporated by reference in the grant 

agreement.  

 

 

 PART 5:  That the City Manager’s acceptance of the grant upon receipt for AIP Project 

No. 3-48-0215-49-2021 is hereby authorized. 

 

 

 PART 6:  That the City of Tyler has been informed that there is no payment required for 

any City of Tyler match. 

 

 

 PART 7:  That the City Manager is hereby authorized and directed to take all actions 

necessary in order to accept and use the grant to fulfill the purposes described above. 

 

 

 PART 8:  That the City Manager is hereby authorized and directed to provide such 

additional information as may be required by the Federal Aviation Administration. 

 

 

 PART 9:  That this Resolution shall take effect immediately upon its adoption. 

 

 

 PASSED AND APPROVED on this the ______________ day of _________, 2021. 

 

 

 

 

       ________________________________ 

       DONALD P. WARREN, MAYOR OF 

       THE CITY OF TYLER, TEXAS 
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ATTEST:      APPROVED: 

 

 

 

 

________________________________  __________________________________ 

 

CASSANDRA BRAGER, CITY CLERK  DEBORAH G. PULLUM 

       CITY ATTORNEY 

 

 

 
 

40



CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: R-2

Date: July 28, 2021

Subject: Request that the City Council consider adoption of a Resolution ratifying the
City Manager's submission of an application for Federal Aviation Administration
American Rescue Plan Act  (ARPA) Concessions Grant Funds totaling
$51,236.00 to assist the Tyler Pounds Regional Airport in providing relief to
concessionaires, and authorizing acceptance of the grant funds and the use
thereof.  

Page: Page 1 of 

Item Reference:

The American Rescue Plan Act (ARPA) of 2021 (H.R. 1319, Public Law 117-2) was signed into law by
the President on March 11, 2021. This Act included funds to be awarded as economic assistance to
eligible U.S. airports to prevent, prepare for, and respond to the coronavirus disease 2019 (COVID-19)
pandemic.

In order to receive this funding, the grant application had to be executed and returned to FAA as quickly
as possible. Airport staff is requesting City Council consideration to ratify staff’s application for the grant
and consent to accept FAA Grant totaling $51,236.00 upon receipt.

This grant will be 100% funded with no local match required.

These funds are committed to relieving rent and minimum annual guarantees, proportionally, to our
on-airport car rental, on-airport parking, and in-terminal concessionaires.  Under this grant, Airport
parking and Airlines are not considered as concessionaires.  Airport staff will follow the guidelines set out
in the ARPA to provide relief to the terminal concessionaires.  The ARPA  makes clear that these funds
may not be used for any purpose not related to the airport. These funds will be for rent and minimum
guarantee relief from March 11, 2021 until funds available are exhausted.
Grant Budget:

FAA Funding (100 percent) $ 51,236.00

On July 19, 2021, the Airport Advisory Board will recommend ratifying acceptance of application and
grant.
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RECOMMENDATION:
It is recommended that the City Council consider adopting a Resolution ratifying acceptance of the
application and consent to accepting the grant upon receipt for Federal Aviation Administration (FAA)
Concession CRRSA Act Grant (3-48-0215-47-2021) Funds totaling $51,236.00 to assist our
concessionaires at Tyler Pounds Regional Airport by relieving rent and minimum annual guarantees.

ATTACHMENTS:
Resolution Concession ARPA

Drafted/Recommended By:
Department Leader

Stephen Thompson, Airport Manager

Edited/Submitted By:
City Manager
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RESOLUTION NO. R-2021-______ 

 

 

 A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 

TYLER, TEXAS, RATIFYING SUBMISSION OF AN APPLICATION FOR, 

AND ACCEPTANCE OF, FEDERAL AVIATION ADMINISTRATION 

GRANT FUNDS FOR THE AMERICAN RESCUE PLAN ACT 

CONCESSIONS RELIEF GRANT FUNDS AT TYLER POUNDS 

REGIONAL AIRPORT; GRANT NUMBER 3-48-0215-50-2021 TOTALING 

$51,236.00, AND PROVIDING AN EFFECTIVE DATE. 

 

 

 WHEREAS, on ______________, 2021, the City of Tyler submitted to the Federal 

Aviation Administration (FAA) an application requesting $51,236.00 in Airport Improvement 

Program (AIP) funding to help provide rent and minimum annual guarantees for airport 

concessions due to the COVID-19 Public Health Emergency at Tyler Pounds Regional Airport; 

and 

 

 

 WHEREAS,  the Federal Aviation Administration has stated that a Grant offer totaling 

$51,236.00 may be available; and 

 

 

 WHEREAS, __________, 2021, Grant 3-48-0215-450-2021 was received; and 

 

 

 WHEREAS, on July 19, 2021, the Airport Advisory Board recommended that the City 

Council ratify submission of the application for and accept any FAA funding for the purpose of 

providing rent and minimum annual guarantees for airport concessions arising from diminished 

airport operations and activities as a result of the COVID-19 Public Health Emergency at Tyler 

Pounds Regional Airport; and 

 

 

 WHEREAS, it is necessary for the City Council to ratify submission of the application 

for, and consent to accept upon receipt, FAA Grant 3-48-0215-50-2021; and 

 

 

 WHEREAS, it is the intent of the City Council to promote the public health, safety and 

welfare; and 

 

 

 WHEREAS,  it is considered to be in the public interest to obtain and use grant funds for 

the above public purposes; 

 

 

 NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE 

CITY OF TYLER, TEXAS: 

 

 

 PART 1:  That the Application for Federal Assistance for AIP Project No. 3-48-0215-50-

2021 requesting $51,236.00 Airport Improvement Funding submitted to the Federal Aviation 
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Administration on _______________, 2021 and including all understandings and assurances 

contained therein, is hereby ratified and approved. 

 

 

 PART 2:  That the City Manager’s filing of the grant application, and all actions taken in 

connection therewith, is hereby ratified and authorized. 

 

 

 PART 3:  That the City Council hereby resolves and affirms to the Federal Aviation 

Administration that the City of Tyler has legal authority to apply for the grant and to finance and 

carry out the proposed project. 

 

 

 PART 4:  That the City Council hereby resolves and affirms to the Federal Aviation 

Administration the City of Tyler’s intent to comply with all of the assurances set forth in the 

grant agreement and all laws, regulations, and circulars incorporated by reference in the grant 

agreement.  

 

 

 PART 5:  That the City Manager’s acceptance of the grant upon receipt for AIP Project 

No. 3-48-0215-50-2021 is hereby authorized. 

 

 

 PART 6:  That the City of Tyler has been informed that there is no payment required for 

any City of Tyler match. 

 

 

 PART 7:  That the City Manager is hereby authorized and directed to take all actions 

necessary in order to accept and use the grant to fulfill the purposes described above. 

 

 

 PART 8:  That the City Manager is hereby authorized and directed to provide such 

additional information as may be required by the Federal Aviation Administration. 

 

 

 PART 9:  That this Resolution shall take effect immediately upon its adoption. 

 

 

 PASSED AND APPROVED on this the ______________ day of _________, 2021. 
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       ________________________________ 

       DONALD P. WARREN, MAYOR OF 

       THE CITY OF TYLER, TEXAS 

 

 

 

 

ATTEST:      APPROVED: 

 

 

 

 

________________________________  __________________________________ 

 

CASSANDRA BRAGER, CITY CLERK  DEBORAH G. PULLUM 

       CITY ATTORNEY 
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: O-1

Date: July 28, 2021

Subject: Request that the City Council consider receiving a presentation on the Family
Self-Sufficiency and Housing Choice Voucher Program’s FY 2021-2022
Annual Plans and consider adopting an ordinance related to approval thereof.

Page: Page 1 of 

Item Reference:

The Housing Choice Voucher Program is a federally funded program that is designed to assist very
low-income families, the elderly, and disabled members of the community to afford decent, safe, and
sanitary housing in the private market. 

The Public Housing Agency (PHA) Plan is a comprehensive guide to PHA policies, programs,
operations, and strategies for meeting local housing needs and goals. PHA Annual Plans are submitted to
the Department of Housing and Urban Development (HUD) every year.  

In order to comply with HUD requirements, a draft of the Family Self-Sufficiency and Housing Choice
Voucher Program’s FY 2021-2022 Annual Plans were made available to the public at the Glass
Recreation Center, Tyler Public Library and the City of Tyler’s Website. Written comments were
solicited April 12, 2021 through May 28, 2021. There was a virtual Residential Advisory Board (RAB)
meeting held on May 14, 2021 between 10:30 a.m. and 12:00 p.m. Two public hearings were held on
May 19, 2021 between 10:00 a.m. and 11:30 a.m. and 5:30 p.m. and 7:00 p.m.

RECOMMENDATION:
It is recommended that the City Council consider adopting the Ordinance approving the Family
Self-Sufficiency and Housing Choice Voucher Program’s FY 2021-2022 Annual Plans and adopting the
attached ordinance related to approval thereof.

ATTACHMENTS:
2022 Family Self Sufficiency Annual Plan_DRAFT_07012021
2022 Housing Administrative Plan_DRAFT_07012021
Affidavit_FSS Admin Plan Public Notice- English and Spanish
Affidavit_Housing Admin Plan Public Notice- English and Spanish
Ordinance_FY 2020-2021 FSS_HCV Admin Plans_legal_07082021_legal_abedit.7.13.21
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Drafted/Recommended By:
Department Leader

Prentice Butler, Housing Manager

Edited/Submitted By:
City Manager
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Tyler Housing Agency 
  

 

  

Family Self-Sufficiency Program  

  

 

Action Plan  

 
  

 

 

 

Revised: June 30, 20210 

  

  

  

  
 

 

 

 

 

  

  
Upon request Tyler Housing Agency makes accommodations for persons with disabilities.  
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Tyler Housing Agency 

 

  

Neighborhood Services Department 

900 West Gentry Parkway 

Tyler, Texas 75702  

  

 

CONTACT INFORMATION  
 

   Office Number:  (903) 531-1303 
    

   Office Fax Number:  (903) 531-1333 
  

       Website: www.cityoftyler.org 

 

  

DAYS & HOURS OF OPERATION  
 

Monday – Thursday  
 

8:00 a.m. – 5:00 p.m.  
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Chapter 1 
 

INTRODUCTION  

 
 

The Family Self-Sufficiency (FSS) Program is a federal program funded by the 
Department of Housing & Urban Development (HUD). It was created with the purpose of 
connecting participants on HUD housing assistance with existing public and private 
resources in their communities to support increased economic self-sufficiency. The FSS 
program represents a bold approach to helping families leave the welfare system or low-
paying jobs and achieve economic self-sufficiency.  Families are given a ladder of 
opportunity to help them transition from poverty and obtain the skills needed to achieve 
financial independence.  The over-riding theme of FSS is aiding families to take control of 
their lives by becoming independent, productive members of their communities.  FSS 
does not simply attack the symptoms of poverty; it tackles dependency on all fronts and 
replaces powerlessness with the opportunity for a better future.   

 
The Tyler Housing Agency (THA) was established in 1975 by the City of Tyler’s 

Mayor and City Council to address housing needs of moderate and low-income families.  
THA’s mission is to provide and develop quality affordable housing opportunities for 
individuals and families while promoting self-sufficiency, empowerment and 
neighborhood revitalization.   

 
THA began its FSS program in 2010 and currently runs its FSS Program for Housing 

Choice Voucher (HCV) participants. The FSS program is operated through THA’s 
Neighborhood Services Department.   

 
Tyler Community Profile 
 
POPULATION TRENDS 
 

The population of Tyler, as indicated in the 2017 American Community Survey 
(ACS), shows there were 42,392 household in the city with an average size of 2.61 people 
per household.  According to the Annual Population Estimates provided by the US Census 
Bureau the population of Tyler was 104,991 in 2017 (1.02% percent increase/growth from 
2016).  Between 2012 and 2017, the population of Tyler increased by 6,079 from the 2012 
count of 98,912. 

 
 

51



- 5 - 

RACE AND ETHNICITY 
 

A look at the ethnic distribution of the residents of Tyler, as shown in the table 
below, indicates that the largest population by race are White, at 68.1 percent of the total 
population and Black or African- America population, at 24.6 percent of the total 
population.   
 
 
 

 
 
 
 
 
Tyler Housing 
 

The average number of renter-occupied units in 2017 is said to be 18,065, owner- 
occupied units at 19,378 and 4,949 vacant units resulting in 42,392 total housing units.  
The City of Tyler currently has 1,008 tenant-based Housing Choice Vouchers.  The current 
voluntary program size is comprised of 25 (twenty-five) HCV participants with a goal of 
assisting 35 (thirty-five) HCV participants. 

 
This FSS Action Plan contains the policies and procedures of THA’s Housing Choice 

Voucher FSS Program.  It is designed to reflect the services the program provides to the 
participants it serves.  
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Chapter 2 
 

 SUMMARY OF PROGRAM 

 

 

The FSS Program is a service program offered free of charge to residents in THA’s 
HCV Program. Once enrolled, FSS Participants receive individualized case management 
and service coordination by an FSS Coordinator or Program Coordinator (PC).  These 
services support the participants in reaching their individual goals that are determined 
while participating in the FSS Program. In addition to employment goals, many 
participants choose to set goals related to improving their financial situation, increasing 
their education, purchasing a home, etc.  The contract of participation (COP) is typically a 
5 (five) year contract and the participant may withdraw from the contract at any time.  
Participation in FSS is voluntary and will not affect the participant’s eligibility for 
continued housing assistance.   

 
 

Assurances  
 

Participation of families in the FSS program is voluntary and cannot be a condition of 
receipt of assistance under the HCV program.  A family’s election not to participate in 
the FSS program will not affect the family’s admission to public housing or to the Section 
8 (HCV) program or the family’s right to occupancy in accordance with its lease. This 
program will not terminate supportive services obtained for the client or terminate an 
HCV participant’s housing assistance if a participant elects to no longer participate 
and/or is terminated from THA's FSS Program.   
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Chapter 3 
 

PROGRAM SIZE  

 

 

THA's FSS program is a voluntary program that is in conjunction with THA's Housing 
Choice Voucher (HCV) program.  The current voluntary program size is comprised of 25 
(twenty-five) HCV participants with a goal of assisting 35 (thirty -five) HCV participants. 
This program is currently operating at or above its voluntary program size and is 
maintaining waiting lists of participants willing to enroll in the program (see Chapter 6: 
Family Selection Procedures section for more information).   
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Chapter 4 
 

PROGRAM COORDINATING COMMITTEE 

 

 

According to federal regulations guiding the FSS program, a Program Coordinating 
Committee (PCC) must be created and maintained to assist in “securing commitments of 
public and private resources for the operation of the FSS program.”  The PCC is also 
helpful in providing the FSS Program input and guidance with the development and 
implementation of the program.  The PCC is required to have at least 1 (one) current 
HCV/FSS participant, 2 (two) THA staff members and at least 1 (one) community partner 
who choose to participate in the PCC. This helps the FSS team and its community partners 
to better coordinate our community resources with the hope of continuous improvement 
in the services provided to our shared client base and avoiding duplication of services and 
activities. The PCC meets semi-annually and may conduct business on an as-needed basis 
via email, telephone conferences and/or in person.  
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Chapter 5 
 

 OUTREACH EFFORTS 

 
 

Outreach efforts for the FSS program may include, but are not limited to the following 
methods:  

 Mass mailing of program information to all current HA residents,  

 Informational flyer with application included in Annual Reexamination 
Packets,  

 Program information available on THA’s website,  
 Door to door recruiting, and  
 Onsite and/or virtual Presentations at housing, tenant, community events, 

meetings, etc.   
 

Outreach materials will be available in English, Spanish and any other language as 
requested assuming translating services for the language(s) requested are available.  
Interpreters will be utilized as needed for all aspects of the FSS Program and clients may 
contact staff through our TeleTYpe (TTY) telephone line, fax, email, telephone or in 
person.  Efforts will be targeted equally to minority and non-minority families to ensure 
that non-English and limited English speaking families receive information and have the 
opportunity to participate in the FSS program.  Upon request, THA’s FSS program provides 
reasonable accommodations for persons with disabilities.  
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Chapter 6 

 

FAMILY SELECTION PROCEDURES  

  

 
THA will select families for participation in the FSS program in accordance with HUD 

guidelines and the policies defined below.  The FSS PC will maintain a waiting list.  In 
general, applicants will be added to the FSS program’s waiting list in the order in which 
their FSS Applications are received.  Families are then selected to enroll in the HCV FSS 
Program as slots become available.   

  
There is an opportunity for family’s receiving certain services to be prioritized on 

the waiting list for their enrollment/participation in the FSS Program.  Federal regulations 
state that THA’s FSS program may exercise its right to give preference on the FSS waiting 
list for up to 50 (fifty) percent of the total number of FSS slots to applicants who are 
participants in a related service program; therefore, THA will give preference on the FSS 
waiting lists for up to 1/2 (half) of the total participants in the HCV FSS Program. 

 
If an applicant is eligible to receive preference, as defined above, then that 

applicant will be placed at the top of the FSS Program’s waiting list. If there are other 
applicants already on the waiting list who have received preference, then all applicants 
receiving preference will be ordered at the top of the waiting list in the order in which 
their applications were received. Once all applicants on the waiting list receiving 
preference have been served, applicants who are not receiving preference will be served.   

 
Federal Regulations allow THA to motivationally screen applicants for THA’s FSS 

Program before enrolling anyone in the program; however, THA’s FSS Program has chosen 
not to include motivational screening in Family Selection Procedures.    

 
The FSS Program Staff have the primary responsibility to ensure that participants 

are not discriminated against in the selection process.  It is the policy of THA to comply 
with all Federal, State and local nondiscrimination laws, the Americans with Disabilities 
Act and the U.S. Department of Housing and Urban Development regulations governing 
Fair Housing and Equal Opportunity.  No person shall be excluded from participation in, 
be denied the benefits of or otherwise be subjected to discrimination under the FSS 
program on the ground of race, color, sex, religion, national or ethnic origin, familial 
status, source of income or disability.  In addition, THA’s FSS staff will - upon request - 
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provide reasonable accommodation to persons with disabilities to ensure they are able to 
take advantage of the services provided by the FSS program.  
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Chapter 7 
 

PROGRAM ORIENTATION 

 
 

Before enrolling in the FSS Program all applicants must participate in an FSS 
Program orientation on either a group or individual basis (which may be held in person 
and/or virtually).  It is the participant’s decision whether they attend an orientation 
before applying to the program, while on the FSS waiting list or when they are ready to 
enroll in the program.  The orientation will include a review of THA’s FSS Program with 
additional discussions surrounding the following:  

 

 Services offered to program participants,  
 Participant expectations,  
 An introduction to the FSS Escrow Account,  
 Requirements to complete the FSS program, and  
 The voluntary nature of the FSS program.   
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Chapter 8 
 

INCENTIVES TO ENCOURAGE PARTICIPATION 

 
 
CERTIFICATION OF COORDINATION  
 

In order to avoid duplication of services, THA certifies the services and activities 
associated with its FSS program have been coordinated with HUD, local public agencies 
including the City of Tyler and the Workforce Solutions East Texas, and private and non-
profit service providers, including members of the PCCs, to avoid duplication of services 
and activities. 
 

As part of the FSS program, THA offers incentives to encourage participation and 
enhance the participant’s ability to achieve self-sufficiency.  Some of these incentives are 
described below.    

 
THA will establish an FSS Escrow Account for each eligible participating family in 

accordance with HUD guidelines as a financial incentive for program participation. Please 
see the Escrow Account section for more detailed information on this program incentive 
and how it can help assist clients in reaching their self-sufficiency goals financially while 
not only currently enrolled and participating in the FSS program but also after they have 
successfully completed the program.   

 
Incentives for HCV participants participating in THA’s FSS Program include, but are 

not limited to:  

 Access to a variety of referrals for education,  
 Job training and employment support,  
 Access to financial management classes and comprehensive credit 

counseling,  
 Access to credit reports and scores throughout enrollment in the program, 
 Access to GED/HS Diploma preparation services through community partners 

and free GED testing.   
 

THA will enroll all FSS Head of Household, Spouse, Co-Heads and adult family members 18 
(eighteen) years and older (not currently enrolled as a full-time student) in Workforce Solutions 
East Texas’ Job Seeker/ Work Search ProgramJob Seeker Program. Families will receive notification to register in Job 
Seeker/ Work Search Programs and activities, which must be completed within 90 (ninety) 
calendar days of the date the letter is uploaded through Assistance Check and/or mailed. Families will receive an initial notice from the PHA at least 15 (fifteen) days prior to enrollment in the Job Seeker Program, which must be completed within 90 (ninety) calendar days of the date the letter is mailed.  

60



- 14 - 

This Program includes but is not limited to following workshops (which may be in person 
and/or virtually) : 
 

 Effective Job Search, 
 Creating an Attention-Grabbing Resume, 
 Interviewing Preparation, 
 Taking Initiative and Remaining Focused, 
 Dependability,  
 Problem Solving, etc. 

 
Registration of each FSS participant in Texas Workforce Commission’s Work-in-Texas.com 

online job search matching system is also a component of the work search program included in WSET’s Job Seeker Program.and 
 Vverification of attendance in job readiness sessions and/or work search  is required. If Social 
Security or SSI is received by any of the required participants, attendance is not required but may 
choose to participate. If required household members do not attend as required and are not 
present, the COP may be terminated which will result in an unsuccessful completion of the FSS 
Program. All final decisions will be made by the Housing Manager and/or Housing Eligibility 
Supervisor on a case by case basis. 
 
 If FSS participants are interested in pursuing Homeownership, FSS clients have a 
wide network of services available that assist with everything from homebuyer education 
to down payment assistance programs.  FSS participants also have a number of personal 
incentives for involvement, including structured goal planning; greater opportunity to 
increase their standard of living; an enhanced support system; etc.  Please note that many 
of these incentives are contingent upon available funding and are therefore subject to 
change.   
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Chapter 9 

 

 ACTIVITIES AND SUPORTIVE SERVICES 

 

 

FSS Program participants have access to an extensive network of activities and 
supportive services to assist with the goal of becoming more self-sufficient.  Some of the 
activities and services are administered and offered directly by/through FSS staff, 
program partners, community agencies and other entities through referrals.  The 
following list of activities, services and service providers reflect the current situation; 
however, these are subject to change as the FSS program and other agencies adapt to 
changing situations:  
  

 Case Management, Advocacy, and Referrals:   
A family participating in the FSS Program will be in regular contact with a case 
manager to develop and carry out the Individual Training and Services Plan (ITSP).  
The case manager (CM) will provide ongoing supervision of the participant’s 
progress and act as an advocate to empower families toward self-sufficiency.  In 
addition, the case manager will facilitate and monitor other agency involvement 
and track participant progress on a regular basis.  
 

 Employment:    

Workforce Solutions East Texas (WSET) 

Department Assistive and Rehabilitative Services (DARS)   

People Attempting To Help (PATH)  

Cornerstone Counseling 

Community Action Program’s Employment Readiness Program  

 

 Education:  
Adult Basic Education programs with Literacy Council of Tyler  

Tyler Junior College (TJC), Texas College (TC) and the University of Texas at Tyler 
(UTT) 

Hispanic Center 

Pell Grant application and Federal Application for Student Aid (FAFSA)  
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 Childcare Resources:  

Child Care Services through Workforce Solutions East Texas  

Region VII Head Start Program  

Boys & Girls Club of East Texas  
 

 Financial Management:  
Financial Management Workshops by partnering financial institutions  
Individual Development Account Program  

Volunteer Income Tax Assistance  
 

 Homeownership:  
Habitat for Humanity  

Home Start Programs with lending institutions 
 

 Health Services: 
Women Infants and Children (WIC) 
Department of Health and Human Services (HHSC) 
Department of Assistive and Rehabilitative Services (DARS) 
East Texas Center for Independent Living (ETCIL) 
Cenikor 
Parent Services Center (PSC) 
Lifetime Health Center (LHC) 
BCFS Health and Human Services/ Transition Center 
East Texas CARES Resource Center 
 

 Crisis Management / Emergency Assistance: Housing Retention Program  
East Texas Crisis Center (ETCC) 

Community Action Program (CAP) 

Salvation Army  

 

 Transportation:  
City of Tyler Transit 

The Taxi Cab Company 

East Texas Yellow Cab 
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METHOD FOR IDENTIFICATION OF FAMILY SUPPORT NEEDS  

 

 

Participants in the FSS Program work closely with the FSS Coordinator and HCV 
Housing Specialists to identify family needs in a holistic manner and to develop an 
Individual Training and Services Plan (ITSP), which is an attachment to the Contract of 
Participation (COP). The ITSP identifies the final goals the participant will complete while 
enrolled in the program and the interim goals and activities that will be included in 
reaching those goals. During the first meeting with a new FSS participant, the FSS Case 
Manager will complete the FSS Needs Assessment with the client.  This assessment helps 
the Case Manager and participant begin the goal setting process.  The FSS Case Manager 
will assist the participant in setting specific, measurable, attainable, realistic and timely 
(SMART) goals. The Head of Household (HOH) is required to complete and sign the 
Contract of Participation (COP), the Individual Training and Services Plan (ITSP) and any 
related documents.  

 
While on the FSS Program a client must work with their FSS case manager to report 

progress towards their ITSP goals within the timeframes indicated.  The FSS Case Manager 
will assist the clients to locate and secure resources available in the community to assist 
them with their goals and will help navigate barriers to completing the goals whenever 
possible. The FSS Coordinator will track this progress with the FSS Progress Report Form.  
Each time this FSS Progress Report Form is completed with a participant, it serves as an 
internal needs assessment to continue helping the participant and the FSS Coordinator 
identify new and/or existing needs as they relate to their goals of self-sufficiency.    

 
THA’s FSS Program understands that throughout the course of the FSS Program a 

participant’s priorities and goals may change; therefore, the program allows changes to 
be made to the ITSP as the Contract of Participation is carried out. Changes to an ITSP 
goal, including cancellation of that goal entirely, must be signed by the client, FSS 
Coordinator and Housing Manager before being considered as valid. All proposed changes 
to a participant’s ITSP will be evaluated on a case by case basis and THA's FSS Program will 
have the final authority in the approval or denial of a change to an ITSP goal.  

 
The Head of Household is the only family member required to have an ITSP while 

on the FSS program; however, other adult household members - anyone in the home 18 
(eighteen) years and older - can choose to work with an FSS Case Manager to create an 
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ITSP.  This secondary ITSP does not have the same employment requirements; however, 
all goals must be completed within the designated timeframes.  

 
In accordance with HUD guidelines the Head of Household on the FSS Contract of 

Participation will always be the same as the Head of Household for the purposes of 
housing assistance.  Changing the Head of Household on the HCV Program will not 
automatically change the Head of Household under the FSS program. Changing and/or 
switching Head of Household members for the purposes of eligibility and rent 
determination after the COP is signed will void the FSS contract unless allowed by HUD 
FSS regulations.   
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Chapter 11 
  

FSS ESCROW ACCOUNT 

 
 

An FSS Escrow deposit is calculated based on an increase in earned income from 
the beginning of the clients FSS COP.  The household’s “family rent” is calculated in the 
COP.  In general, an increase in the family’s earned income after enrolling in the FSS 
program that leads to an increase in the household’s “family rent” (as compared to the 
original figure in the COP), generates the beginning of escrow earning.  

 
   Escrow credit calculations are made whenever THA conducts an interim or annual 
re-examination during the COP.  The FSS program will notify a participant if he/she begins 
to earn escrow in the program.  THA will credit escrow accounts monthly; these credits 
will be effective on the 1st (first) day of the month when credited.  THA will provide all 
current FSS participants with an escrow statement reflecting the current balance, deposits 
and withdrawals in the participant’s escrow account each quarter. Interest amounts on 
escrow balances will be calculated and applied at the end of the program year (calendar 
year). 
  

Interim Disbursement of the escrow account: 
  

THA’s FSS Program allows clients to receive interim disbursements from their escrow 
accounts in accordance with the following guidelines:   

 Participants in the FSS program with a positive escrow balance will be allowed to 
request money from their escrow accounts prior to the completion of their COP,   

 Requests for interim disbursements must be related to one or more goals 
articulated in the participant’s ITSP,  

 The participant must demonstrate how they are progressing towards the goal(s) 
before being approved for an interim disbursement,  

 Acceptable progress towards the goal(s) will be determined by the FSS Coordinator, 
Program Manager and Department Director while the participant’s complete 
Application for Interim Disbursement is reviewed,   

 Participants will not be allowed to withdraw escrow funds in excess of 1 (one) time 
per FSS program year and not exceed 20 (twenty) - 40 (forty)  percent  of a 
participant's total escrow balance (actual amounts/percentages of requests for 
early escrow withdrawal will be reviewed on a case by case basis and approved by 
the FSS Coordinator, Program Manager, Department Director), 
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 Early Disbursements will be made directly to the participant; however, 
documentation is required of the participant to validate the disbursement was 
made to the appropriate vendor. Receipts and additional documentation is 
required to be submitted to the FSS Coordinator.  

 

The decision to release escrow funds will be made by consensus of the FSS Coordinator, 
Program Manager and Department Director.    

 
The FSS program reserves the right to request that a participant complete a 

budget and/or provides additional documentation prior to making a decision on the 
participant’s interim disbursement request.   

 
Interim disbursement checks are cut directly to the FSS Participant; it is each 

participant’s responsibility to submit documentation (i.e. receipts) to their FSS 
Coordinator to verify the funds were spent as intended on the Application for Interim 
Disbursement.  An FSS Program participant will not be eligible to receive future interim 
disbursements from their escrow account and the interim disbursement will be deducted 
from the final escrow payment if proper documentation is not received.  
  

Reduction of amounts due by FSS Family (24 CFR 984.305):  
 

If the FSS family has not paid the family contribution towards rent or other 
amounts, if any, due under the public housing or Section 8 (eight) -assisted lease, the 
balance in the family's FSS account shall be reduced by that amount (as reported by the 
owner to THA in the Section 8 (eight) FSS program) before prorating the interest income. 
If the FSS family has fraudulently under-reported income, the amount credited to the FSS 
account will be based on the income amounts originally reported by the FSS family.  
 

Porting the escrow account:  
 

 In accordance with HUD guidelines, THA’s FSS program allows HCV FSS clients who 
port their FSS COP to port their FSS escrow accounts as well, if the receiving housing 
authority:  
 

 Absorbs the voucher, and 
 Currently administers/offers an FSS program. 

 
In some cases the receiving housing agency/ authority may not absorb the voucher; 
therefore, THA will continue administering the voucher. In this situation, THA's FSS 
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Program staff will review the participant’s progress and determine if he/she has 
completed his/her goals at the time of porting.  
 
If the participant has made progress, sustained and/or completed his/her goals, THA will: 
 

 Follow the escrow payout procedure and disbursement (see Chapter 11: FSS Escrow 
Account) and pay out the escrow balance to the participant (if completion criteria is 
met), and 

 End the participants’ COP 
 
Upon THA's FSS Program staff’s review of the participant’s progress and determines that 
he/she has not completed his/her goals at the time of porting and the participant has not 
made progress, sustained and/or completed his/her goals, THA will: 
 

 Forfeit the participant’s current escrow balance , and  
 End the participant’s COP 

 
Final Disbursement of the escrow account:  
 

Final disbursement of the FSS Escrow Account will be made to the FSS Head of 
Household when the participant completes the COP and can verify that no one in the 
household is receiving welfare, as defined by FSS guidelines (see Chapter 12: Contract 
Completion section below for more information and THA's FSS Program’s definition of 
welfare).  Disbursements will be processed within 180 days from the date of program 
completion. 

 
A Welfare Verification Form will be sent to the Health Human Services Commission 

(HHSC) to validate that no household member has received recurring Temporary 
Assistance to Needy Families (TANF) - cash assistance for 12 (twelve) consecutive months. 
If the form is not returned within 14 (fourteen) business days, the FSS participant can sign 
a self-attestation form validating that no household member has received recurring 
Temporary Assistance to Needy Families (TANF) - cash assistance for 12 (twelve) 
consecutive months. 

 
 The Final Disbursement check will be made payable to the current Head of 
Household receiving the housing assistance, which is determined in accordance with HUD 
guidelines. There are no requirements or stipulations on the participant’s use of the final 
disbursement funds. Any outstanding debt(s) owed by the participant to THA will be 
debited from the escrow account before the final escrow is paid out.   
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Forfeiting of the Escrow Account:  
 

If the FSS COP is terminated, the balance of the participant’s FSS escrow account 
will be forfeited in accordance with HUD guidelines.  In the case of escrow forfeiture, 
clients will not be responsible to “pay back” any interim/previous disbursements of their 
escrow account received while enrolled in THA's FSS Program.  
 
Succession to FSS account (24 CFR 984.305): 
 

If the head of the FSS family ceases to reside with other family members in 
the public housing or the Section 8 (eight)-assisted unit, the remaining members of the 
FSS family, after consultation with the PHA, shall have the right to designate another 
family member to receive the funds in accordance with paragraph (c) (1) or (2) of this 
section. 
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Chapter 12 
 

CONTRACT COMPLETION 

 

 

In order to complete the FSS COP and receive the balance of the FSS Escrow 
Account, the FSS Family must meet the following criteria:   

 

a) The Head of Household must: 

 Maintain suitable employment (Please read the FSS Program’s definitions of 
the word 'suitable' below),  
 

 Must verify that no one in their household has received welfare for the 
previous 12 (twelve) months (Please read the FSS Program’s definitions of 
the word 'suitable’ and ‘welfare’ below),   

 
 The Head of Household and any additional adult family members who 

created an ITSP, must complete all goals listed on the ITSP within the 
designated timeframes,   
 

 Must apply and be approved for their Final Disbursement from their escrow 
account by providing any additional information requested and/or 
completing the forms below:  

 
 

 Final Disbursement Application,  
 Employment Verification Form, and  
 Documentation required to verify completion of goals.   
 

The complete application will be reviewed by the FSS team for approval.  
  

b) The family’s income is effective at or above 30 (thirty) percent of the fair market 
rent (FMR) for their qualifying unit size.  

 Maintain suitable employment (Please read the FSS Program’s definitions of 
the word 'suitable' below),  

 Must verify that no one in their household has received welfare for the 
previous 12 months (Please read the FSS Program’s definitions of the words 
'suitable’ and ‘welfare’ below),   
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 The Head of Household and any additional adult family members who 
created an ITSP must complete all goals listed on the ITSP within the 
designated timeframes. 
 

The complete application will be reviewed by the FSS team for approval.  

  

In Contract Completion type (b), it is possible to complete the COP and not be 
eligible for a final escrow disbursement. If a participant is above 30 (thirty) percent Fair 
Market Rent (FMR) and a member of the household is still receiving welfare, the 
participant will complete their contract of participation when the income changes takes 
effect; however, the head of household will not be eligible to receive their final escrow 
balance payout. This is due to the fact that welfare assistance continues to be received, as 
defined below.  
 

Definitions:  
 

Suitable- 

THA's FSS Program defines “suitable” employment as a lawful activity that falls into at 

least 1 (one) of the following categories:  

• Employment which is verifiable for a specified amount of hours/weeks at 
the current State of Texas minimum wage as specified/determined by the 
Department of Labor (DOL).  

Employment must be with 1 (one) or more established, legitimate  

business(es).  

• Self-employment which is verifiable and reflects net earnings (after 
business expense deductions) for a specified amount of hours/weeks at 
the current State of Texas minimum wage as specified/determined by the 
Department of Labor (DOL).  

• Contracted or commission employment may be considered if it meets the 
hourly/income requirement, is verifiable and is being declared for tax 
purposes.  

These cases will be staffed on an individual basis for approval. 

• Reasonable Accommodation for Disabled Individuals:  
Requests for a reasonable accommodation to the FSS program’s 
definition of “suitable” must be submitted in writing prior to program 
completion.   

The statement must be supported by a written statement from the 
individual’s certified medical provider, which is required to include a 
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recommendation from the medical provider as to a specific number of 
hours that the individual is able to work per week.  
The FSS program will consider the number of hours specified by the 
medical provider when determining the hours required for the client to 
be “suitably” employed.    

  

In addition to the above listed criteria, “suitable” employment will be 
determined by THA’s FSS staff after consulting with the Head of Household 
and will be determined based on the specific skills, education and job 
training of the participant and available job opportunities in the area.  

  

Welfare- 
HUD defines welfare specifically for the FSS program in its guiding documents. It is 
defined as income assistance from Federal or State welfare programs and includes only 
cash maintenance payments designed to meet a family’s ongoing basic needs. It does not 
include Food Stamps, Social Security payments, Medicaid or similar benefits. In addition, 
HUD clarified in Public and Indian Housing (PIH) Notice 2007-20 that “child only” or “non-
needy” Temporary Assistance to Needy Families (TANF) grants “do not qualify as welfare 
assistance under FSS regulations.” 
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Chapter 13 
 

CONTRACT EXTENSIONS 

 

 

The initial term of the COP is 5 (five) years but in rare circumstances the contract 
may be extended for up to 2 (two) additional years.  Requests for an extension of the 
contract will be evaluated on a case by case basis to see if “good cause” exists for granting 
an extension.  In general “good cause” means a circumstance beyond the family’s control 
and that directly prevents the participant from meeting the obligations of the contract.    

 
Such causes may include:  

•   Serious illness,  

•   Injury in the immediate family,  

•   Involuntary loss of employment.  

 

An extension - based on good cause reasons or circumstances - may also be granted 
to allow the family to meet the interim goal of remaining off welfare (as defined above) 
for the final 12 (twelve) months of the Contract.  Extensions will not be granted for loss of 
employment due to the lack of performance on the part of the FSS participant.  

 
All requests for extension must be submitted prior to expiration of the COP by 

completing the Extension Request Form.  Participants will be notified in writing within 10 
(ten) business days of THA’s decision and may request an informal hearing if they disagree 
with the decision (see Hearing Procedures section for additional information).  
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Chapter 14 
 

CONTRACT TERMINATION 

 
 

        A participant’s Contract of Participation with THA’s FSS Program may be 
terminated under the following circumstances:   

• If the family withdraws from the FSS Program,  

• Mutual consent of both parties (THA’s FSS Program & the Head of 
Household on the Contract), 

• The failure of the FSS family to meet its obligations under the contract 
of participation without good cause.  In general, this will be 
determined on a case by case basis by FSS personnel to determine if 
there is “good cause” for not meeting the contract obligations. In 
general, “good cause” means a circumstance beyond the family’s 
control that directly prevents the participant from meeting the 
obligations of the contract,   

• If an act occurs that is inconsistent with the purpose of the FSS 
Program,  

• If a client fails to report progress to their FSS Coordinator at least semi-
annually. The Progress Report Form will serve as documentation and 
will constitute compliance with reporting participant progress.  In the 
event the participant cannot be contacted for a report on progress, the 
case manager will mail the participant a Final Notice describing what 
action is needed of them to avoid contract termination. In the event 
that the participant does not comply with the actions outlined in the 
Final Notice the contract of participation will be terminated,  

• If the participant’s housing assistance is terminated,  

• If the HCV FSS participant ports their voucher to another jurisdiction 
and enters into an FSS Contract in their new jurisdiction, the current 
FSS COP with THA will be terminated. THA's FSS program will not 
require a 12 (twelve) month period on THA's FSS Program before 
honoring a port; the participant may port their HCV FSS contract at any 
time and FSS Case Managers will make an effort to assist them in this 
process.  
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           In the case of a participant’s Contract of Participation being terminated:  

• All escrow money held on the family’s behalf will be forfeited in 
accordance with HUD regulations (Exception: please see Chapter 11: 
FSS Escrow Account, “Porting the Escrow Account” section for 
additional information on how a participant’s escrow may be held by 
THA if the participant ports their FSS contract but their voucher is not 
absorbed by the receiving housing agency/ authority), 

• The participant will receive a written notice stating the reason for their 
termination from the FSS Program and advising them of their right to 
request a Fair Hearing.   

  

THA’s FSS Program uses termination of the COP as the only corrective action for the 
failure to comply with family obligations defined in the COP. This program will not 
terminate supportive services obtained for the client or terminate an HCV participant’s 
housing assistance if a participant is terminated from THA's FSS Program.   

 
Termination from THA's FSS program for any reason does not preclude a client 

from future participation in THA’s FSS program. THA has a 5 (five) year waiting 
period to re-enter into the FSS Program. The regular application process will be 
followed which may include being placed on a waiting list (if applicable). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

75



- 29 - 

Chapter 15 
 

COMPLAINTS AND APPEALS 
 
 
The process and procedures for complaints and appeals used by Tyler HCV Administrative 
Plan will apply. 
 
Grievance Procedures   

THA's FSS Program will make efforts to resolve any and all grievances of FSS 
participants in accordance with the policies outlined in this Action Plan, current HUD 
regulations for the HCV program, FSS program and THA’s current Administrative 
Plan.  In the unlikely event that a grievance is not resolved an FSS program 
participant can request a hearing in accordance with the grievance procedures for 
the type of housing assistance the participant receives from THA by calling (903) 
531-1303.  
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Chapter 16 
 

APPENDIX 
 
 
 Definitions: 
 
 
Case Manager:  The staff responsible for FSSP related activities and participant adherence 
to the goals and objectives identified for the participants as well as the overall program. 
 
Certification: A written assertion based on supporting evidence, provided by the FSS 
family or the HA, as may be required under this part, and which: (1) shall be maintained 
by the HA in the case of the family’s certification, or by HUD, in the case of the HA’s 
certification;  (2) Shall be made available for inspection by HUD, the HA, and the public, as 
appropriate; and (3) Shall be deemed to be accurate for purposes of this part, unless the 
Secretary or the HA, as applicable, determines otherwise after inspecting the evidence 
and providing due notice and opportunity for commitment. 
 
Contract of Participation (COP):  A contract entered into between a FSS Family and the 
HA office that sets forth the terms and conditions governing participation in the Family 
Self-Sufficiency Program.  Includes all individual training and services plans. 
 
Earned Income:  Income from wages, tips, salaries, other employee compensation, and 
any earnings from self-employment. Does not include any pensions or annuity, transfer 
payments, any cash or in-kind benefits or funds deposited in or accrued interest on the 
FSS escrow account established by a HA on behalf of a participation family. 
 
Enrollment:  The date that the FSS family entered into the Contract of Participation with 
the HA which is the first day of the month following the date signed. 
 
Escrow Account:  An account established for the FSS family during its participation in the 
FSS Program.  The HA will credit this account a portion of the increase of rent paid that 
would otherwise result from increases in earned income during the term of the Contract 
of Participation. 
 
Essential Service:  A necessary service which must be available before an FSS family can 
take advantage of other services being offered. 
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FSS (Family Self-Sufficiency):  A program established by a HA within its jurisdiction to 
promote self-sufficiency among participating families, including the provision of 
supportive services to those families. 
 
FSS Family or Participating Family:  A family that receives assistance under the Housing 
Choice Voucher Program that elects to participate in the FSS Program and whose 
designated head of the family has signed the Contract of Participation. 
 
FSSP (Family Self-Sufficiency Program):  A program established by a HA within its 
jurisdiction to promote self-sufficiency among participating families, including the 
provision of supportive services to those families. 
 
FSS Program Coordinator:  The staff responsible for FSSP related activities and participant 
adherence to the goals and objectives identified for the participants as well as the overall 
program. 
 
FSS Slots:  Refer to the total number of Housing Choice Vouchers that comprise the 
minimum size of a HA’s respective HCV FSS program. 
 
Head of Family:  The adult member of a participating family who is designated as head of 
household for purposes of determining income eligibility, and accountability for meeting 
program goals and objectives. 
 
HOH (Head of Household):  The adult member of a participating family who is designated 
as head of household for purposes of determining income eligibility, and accountability 
for meeting program goals and objectives. 
 
HUD:  The Department of Housing and Urban Development or its designee. 
 
Individual Training and Support Services Plan (ITSP):  A written plan that is prepared for 
the head of the FSS family and each adult member of the FSS family who elects to 
participate in the FSS program by HA in consultation with the family member. This plan 
will outline goals and objectives which are to be achieved by each FSS participating family 
during program participation.   
 
PIH: The Office of Public and Indian Housing (PIH)  
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Program Coordinating Committee (PCC):  An advisory board of representatives from the 
public and private sectors which assist in developing the Action Plan and implementing 
the program. 
 
Service Provider Agreement:  The Memorandum of Understanding which is executed 
between the HA and an agency/organization which outlines the ranges of services which 
are to be provided to FSS Program participants and their families by that 
agency/organization. 
 
Support Services:  Services that the HA will make available or cause to be made available 
to an FSS family under the terms of the Contract of Participation. 
 
THA:  Tyler Housing Agency 
 
Welfare Assistance:  Income assistance from Federal or State welfare programs and 
includes assistance provided under the Aide To Family With Dependent Children (AFDC) 
Program, Supplemental Security Income (SSI) that is subject to an income eligibility test; 
Medicaid, food stamps, general assistance or other assistance provided under a Federal 
or State program directed to meeting general living expenses, such as food, health care, 
child care; but does not include assistance solely directed to meeting housing expenses 
and does not include transitional expenses provided to JOBS participants. For purposes of 
the FSS program only, income assistance from federal or state programs and includes only 
cash maintenance payments designed to meet a family’s ongoing basic need. 
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Neighborhood Services Department 

900 West Gentry Parkway 

Tyler, Texas 75702  

  

 

CONTACT INFORMATION  
 

  Office Number:   (903) 531-1303 
    

  Office Fax Number:  (903) 531-1333 
  

  Website:    www.cityoftyler.org 

 

  

DAYS & HOURS OF OPERATION  
 

Monday - Thursday  
 

8:00 a.m. – 5:00 p.m.  
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CHAPTER 1 

STATEMENT OF POLICIES AND OBJECTIVES 

INTRODUCTION 

 The Section 8 Program was created by the Housing and Community Development Act of 
1974 and amended by the Housing and Community Development Act of 1981, the Housing and 
Urban-Rural Recovery Act of 1983, the Technical Amendments Act of 1984, and the Housing and 
Community Development Act of 1987. The change of assistance from the Section 8 certificate and 
voucher program to the Housing Choice Voucher (HCV) Program started October 1, 1999.  All 
rental vouchers and over-FMR certificate tenancies became subject to requirements of the 
Housing Choice Voucher Program. This was possible because the housing choice voucher 
program was modeled on these programs, and the housing assistance payments contracts for 
those tenancies allowed for changes in computing unit subsidy and family share of rent based 
upon HUD program rules. 

 Administration of the Housing Choice Voucher Programs are the responsibilities of the City of 
Tyler local government.  Housing Choice Voucher Program (HCVP) staff shall be in compliance with 
the personnel policy of the City of Tyler, the Equal Opportunity Plan, and the Housing Choice Voucher 
Operations/Procedures Manual. All Federal, State, and Local housing laws will be followed and the 
PHA will comply with Fair Housing Regulations. 

LEGAL JURISDICTION 

 The Public Housing Agency (PHA) of the City of Tyler jurisdiction shall include the City's 
corporate limits, and extend to its extraterritorial jurisdiction, which includes Smith County, Texas. 
For further information on Legal Jurisdiction, please refer to Appendix A.  

A. MISSION STATEMENT 

 To provide affordable housing opportunities for low-income households in Smith County in an environment 

that preserves personal dignity and in a manner that maintains the public trust. 

B. LOCAL GOALS [24 CFR 982.1] 

 

1. PHA Goal:  Expand the supply of assisted housing.  

Objective:  Increase housing choices for families and individuals, and 
 

2. PHA Goal: Increase assisted housing choices.  

Objective:  Balance service delivery in all housing market areas.  

THA is actively pursuing opportunities to expand housing choices for families and 

individuals.  The THA uses various tools to expand these opportunities including but not  
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limited to the Development of Community Partnerships and Tyler’s Housing Infill Program 

(HIP). To that end, THA has multiple programs planned or underway which are as follows:  

 
A. Development of Partnership with the City of Tyler’s Development Center by promoting 

incentives to local area builders for building decent and affordable homes for low to moderate-

income families. 

a. The incentive program provides incentives for builders to build homes in certain areas 

of the city. Incentives include: 

   Waiver of re-zoning fees, 

   Waiver of plat fees, 

   Waiver of water and sewer tap fees, and 

   Waiver of building permit fees. 

 

B. Development of Partnerships with the Tyler Area Builders Association, Tyler Area Realtor’s 

Association, Tyler Area Chamber of Commerce, Tyler Metro Chamber of Commerce and Tyler 

Area Landlord/ Broker Association for the promotion and development of new affordable 

housing stock to be developed and made available to low to moderate income families. 

 

C. Development of Partnerships with area financial institutions for financial education, 

information regarding special financial incentives and resources to be made available to low to 

moderate income families in order to assist with the purchase of homes. 

 

D. Utilization of the City of Tyler’s HIP Program that has acquired properties through the Smith 

County Tax Foreclosure process. These properties are available for purchase, often at a 

substantially reduced price, to qualified individuals that may include developers, builders and 

low to moderate-income families. Priority is given to projects that intend to revitalize 

neighborhoods, provide affordable housing and stimulate economic development in the City of 

Tyler.  

 

 

3. PHA Goal:  Improve the quality of assisted housing.  

 Objective:  Maintain safe, decent, sanitary units and improve quality of life for residents  

living in public housing developments.  

THA is founded on the belief that decent, safe and sanitary housing is central to the physical 

and emotional health, the productivity and the self-esteem of the people it serves.  

 
A. THA is an active member of East Texas Human Needs Network’s (ETHNN) Housing Council, 

which conducts community needs assessments related to homelessness, affordable housing, 
etc. One of the projects includes coordinated efforts with other entities to assist renters and 
tenants with the opportunity to attend specific courses that address maintaining a home, 
housekeeping skills, etc.  

B. A resource library will be created on THA’s website for the purpose of providing information on 
how to properly clean, maintain and care for housing units.  
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C. Housing Choice Voucher (HCV) program regulations set forth basic Housing Quality Standards 
(HQS), which all units must meet before assistance can be paid on behalf of a family and at 
least annually throughout the term of the assisted tenancy. THA will continue to perform HQS 
inspections to meet the criteria for the health and safety of program participants. THA will also 
participate in the Uniform Physical Condition Standards for Vouchers (UPCS-V) pilot program, 
which focuses on enhancing the accuracy, consistency and objectivity of the inspection 
process, and provide more information about the condition of individual housing units.  

  
4. PHA Goal:  Ensure equal opportunity and affirmatively further fair housing.  

Objective:  Promote equal housing opportunities.  

 

A. As a part of the partnership indicated in Section B.2 item (B), THA will work with said 

partners to access decent and sanitary housing in all areas and continue utilizing 

partnerships to market the HCV Program to new community developers in order to create 

a balanced housing stock throughout the community. 

 

B. Conduct ongoing fair housing training by professionals that is attended by all agency 

employees who are in direct contact with the public. 
 

 

5. PHA Goal:    Promote self-sufficiency and asset development of families and individuals. 

Objective:  Create additional economic independence opportunities for families and  

Individuals. 

THA is dedicated to the promotion of independence and growth of its participants by 

providing and promoting programs that will assist participants in increasing their earnings 

and building assets and financial capability.  

 
A. THA seeks to provide the following:  

a. Structured goal planning;  
 

b. Access to a variety of referrals for education- 

 GED/HS Diploma preparation services through community partners and 
free GED testing, 

 Literacy Assistance, 

 College readiness- 
1. FASFA, 

a. Applying for college grants, 
2. SAT Preparation testing, 

 Business start-up; 
 

c. Access to financial management classes and comprehensive credit counseling-  

 Access to credit reports and scores throughout enrollment in the program; 
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d. Job training and employment support- 

 Effective Job Search,  

 Creating an Attention-Grabbing Resume,  

 Interviewing Preparation,  

 Taking Initiative and Remaining Focused,  

 Dependability,  

 Problem Solving; 
 

e. Assistance with Homeownership- 

 Homebuyer education, 

 Referrals to down payment assistance programs. 
 

6. PHA Goal:  Reconfigure existing facility and update equipment and software. 

Objective:  Create an environment for citizens and employees that is safe, decent, sanitary 

and that combats the spread of contagious viruses. 

Spray released by speaking is believed to be particularly likely to spread viruses; therefore, 

auditory and visual privacy must take on deeper importance and an increased priority.  

 
A. The most important and immediate measure THA will take is to reduce density of citizens and 

employees in one area. THA will explore bringing citizens and clients into the office (by 

appointment only) and into low-trafficked side rooms, pods or staging areas as opposed to 

routing deep into the office for meetings and gatherings. Signage markings will be posted 

announcing adjusted maximum occupancy levels.  

 

B. THA will explore new technologies (software, equipment, etc.) allowing for virtual involvement 

and interaction between citizens and personnel. Hands-on team meetings, trainings, etc. may 

also be broken up into virtual and physical components, where only a limited number of 

persons gather in conference rooms and the others tune in and/or participate virtually from 

other locations throughout the facility and/or even remotely. 

 

C. Rather than investing in costly remodels THA will explore reconfiguring existing spaces in order 

to keep citizens and departmental personnel safe while also giving them the peace of mind as 

the agency basically plans for COVID-19 to be a potential part of our lives and the manner in 

which we provide services. Additional mitigation will be posted and can be found online 

(www.cityoftyler.org). 

C. PURPOSE OF THE PLAN  

The overall plan for the Housing Choice Voucher Program is designed to achieve 4 (four) major 
objectives: 

1. To provide improved living conditions for very low - income families while maintaining the rent 
payments at an affordable level, 

2. To promote freedom of housing choice and partial de-concentration of lower income and minority 
families, 
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3. To provide decent, safe, and sanitary housing for eligible participants, and  

4. To provide an incentive to private property owners to rent to lower income families by 

offering timely housing assistance payments, and counseling to tenants on obligations 

under lease. 

The purpose of the Administrative Plan is to establish policies for items which are not covered under Federal 
regulation for the Housing Choice Voucher Program. The Plan covers both admission and continued participation 
in the Housing Choice Voucher Program. Changes to the Plan will be forwarded to the Department of Housing and 
Urban Development (HUD) for final approval.  The City of Tyler Housing Choice Voucher Program is responsible 
for complying with all subsequent changes HUD regulations pertaining to these programs. If such changes conflict 
with this Plan HUD regulations will have precedence. 

D. ADMINISTRATIVE FEE RESERVES 

The Housing Services Manager is authorized to approve the use of funds in the administrative fee 
reserve at a maximum amount of $200,000.00 without specific approval from the PHA City Council. 

E. RULES AND REGULATIONS [24 CFR 982.52] 

This Administrative Plan is set forth to define the PHA's local policies for operation of the housing 
programs in the context of federal laws and regulations. All issues related to HCV Program not 
addressed in this document are governed by such federal regulations, HUD Memos, notices and 
guidelines or other applicable law. The policies in this Administrative Plan have been designed to 
ensure compliance with the consolidated (Annual Contributions Contract) ACC and all HUD-
approved applications for program funding. 

F. TERMINOLOGY 

The City of Tyler's Housing Choice Voucher Program is referred to as "PHA" or "Tyler’s Housing 
Agency  (THA) or "Housing Agency" (HA) throughout this document. 

"Family" is used interchangeably with "Applicant", "Participant” or "Consumer" and can refer to a 
 single person family. 

"Tenant" is used to refer to participants in terms of their relation to landlords. 

"Landlord" and "Owner" are used interchangeably.  

"Disability" is used where "handicap" was formerly used. 

"Non-Citizens Rule" refers to the regulation effective June 19, 1995 restricting assistance to 
 U.S. citizens and eligible immigrants. 

The Section 8 program is also known as the Housing Choice Voucher Program (HCV). 

 
"HQS" means the Housing Quality Standards required by regulations as enhanced by the 
 PHA. 
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"Failure to Provide" refers to all requirements in the first Family Obligation. See "Denial 
 or Termination of Assistance" chapter. 

"Merger date" refers to October 1, 1999, which is the effective date of the merging of the Section 
 8 Certificate and Voucher programs into the Housing Choice Voucher Program. 

See Glossary for other terminology. 

G. FAIR HOUSING POLICY 

 It is the policy of the City of Tyler HCV Program (hereinafter referred to as the PHA) to 
comply fully with all Federal, State and local non-discrimination laws and with the rules and 
regulations governing Fair Housing and Equal Opportunity in housing and employment. 

 The mission of the Office of Fair Housing and Equal Opportunity (FHEO) is to eliminate 
housing discrimination, promote economic opportunity, and achieve diverse, inclusive communities 
by leading the nation in the enforcement, administration, development, and public understanding 
of federal fair housing policies and laws.  

 The PHA shall not deny any family or individuals the equal opportunity to apply for or receive 
assistance under the HCV Programs on the basis of race, color, religion, sex, gender identity, 
sexual orientation, pregnancy, status as a parent, national origin, age, disability (physical or 
mental), family medical history or genetic information, political affiliation, military service, or other 
non-merit based factors. 

 To further its commitment to full compliance with applicable Civil Rights laws, the PHA will 
provide Federal/State/Local information to voucher holders regarding unlawful discrimination and 
any recourse available to families who believe they are victims of a discriminatory act. Such 
information will be made available during the family briefing session, and all applicable Fair Housing 
Information and Discrimination Complaint Forms will be made a part of the Voucher holder's briefing 
packet and available upon request at the front desk. 

 In addition, any family that claims illegal discrimination which has prevented the family from 
leasing a suitable unit will be given the Fair Housing Information and Discrimination Complaint 
Forms and assistance in filing the forms if needed. If appropriate and requested by the family, the 
Housing Agency may contact the owner or landlord to help negotiate a lease. 

 The PHA maintains a list of available housing submitted by owners and in all 
neighborhoods within the PHA's jurisdiction, to ensure "greater mobility and housing choice" to low-
income households served by this agency. 

 Assistance Provided to Applicants and Participants Claiming Illegal Discrimination 
If a family believes it has been discriminated against in their search for housing on the basis of race, 
color, religion, sex, gender identity, sexual orientation, pregnancy, status as a parent, national 
origin, age, disability (physical or mental), family medical history or genetic information, political 
affiliation, military service, or other non-merit based factors, they may file a housing discrimination 
complaint with any HUD Field Office of Fair Housing and Equal Opportunity.  
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An extension of the family's search time may be adjusted. 

Each briefing packet includes: 

1. The housing discrimination complaint form-HUD903 

2. The PHA will provide the family with information on how to fill out and file a housing 
discrimination complaint. 

 The Housing Agency's office(s) is accessible to persons with disabilities. Accessibility for the 
hearing impaired is provided by the TTD. 

H. .REASONABLE ACCOMODATIONS POLICY [24 CFR 100.202] 

 It is the policy of this PHA to be service-directed in the administration of our housing programs, and to 
exercise and demonstrate a high level of professionalism while providing housing services to families. 

 A participant with a disability must first ask for a specific change to a policy or practice as an 
accommodation of their disability before the PHA will treat a person differently than anyone else. The PHA's 
policies and practices will be designed to provide assurances that persons with disabilities will be given 
reasonable accommodations, upon request, so that they may fully access and utilize the housing program 
and related services. The availability of requesting accommodation will be made known by including notices on 
PHA forms and letters. This policy is intended to afford persons with disabilities an equal opportunity to obtain 
the same result, to gain the same benefit, or to reach the same level of achievement as those who do not have 
disabilities and is applicable to all situations described in this Administrative Plan including when a family 
initiates contact with the PHA, when the PHA initiates contact with a family including when a family applies, 
and when the PHA schedules or reschedules appointments of any kind. 

To be eligible to request a reasonable accommodation, the requester must first certify (if apparent) or verify (if not 
apparent) that they are a person with a disability under the following ADA definition: 

1. A physical or mental impairment that substantially limits one or more of the major life activities of 
an individual, 

2. A record of such impairment; or 

3. Being regarded as having such an impairment 

 Rehabilitated former drug users and alcoholics are covered under ADA. However, a current drug user 
is not covered. In accordance with 5.403, individuals are not considered disabled for eligibility purposes solely on 
the basis of any drug or alcohol dependence. Individuals whose drug or alcohol addiction is a material factor to 
their disability are excluded from the definition. Individuals  

are considered disabled if disabling mental and physical limitations would persist if drug or alcohol abuse 
discontinued. 

 Once the person's status as a qualified person with a disability is confirmed, the PHA will require that 
a professional third party competent to make the assessment provides written verification that the person 
needs the specific accommodation due to their disability and the change is required for them to have equal 
access to the housing program. 
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 If the PHA finds that the request accommodation creates an undue administrative or financial 
burden, the PHA will deny the request and/or present an alternate accommodation that will still meet 
the need of the person. 

 An undue administrative burden is one that requires a fundamental alteration of the essential 
functions of the PHA (i.e., waiving a family obligation). 

 An undue financial burden is one that when considering the available resources of the Agency 
as a whole, the requested accommodation would pose a severe financial hardship on the PHA. 

 The PHA will provide a written decision to the person requesting the accommodation within 10 
(ten) business days. If a person is denied the accommodation or feels that the alternative suggestions 
are inadequate, they may request an informal hearing to review the PHA's decision. 

 Reasonable accommodation will be made for persons with disability that requires an advocate or 
accessible offices. A designee will be allowed to provide some information, but only with the permission 
of the person with the disability. 

 All PHA mailings will be made available in an accessible format upon request, as a reasonable 
accommodation. 

 

Exception payment standards for providing reasonable accommodation (24 CFR 982.503, 
982.505) 

HUD authorized the PHA to approve a payment standard of not more than 120 (one hundred 
twenty) percent of the Fair Market Rent (FMR) without HUD approval if requested as a 
reasonable accommodation by a family that includes a person with a disability. 

The PHA will need documentation that shows: 

 A rent reasonableness analysis was conducted in accordance with the HCVP regulations 
at 24 CFR 982.507, 

 The family requested lease approval for the unit and requested an exception payment 
standard as a reasonable accommodation, and 

 The unit has features that meet the needs of a family member with disabilities. For 
example, a unit may be suitable because of its physical features or for other reasons, such 
as having the requisite number of bedrooms, location on an accessible transit route, or 
proximity to accessible employment, education, services, or recreation. 

Verification of Disability 

 The PHA will verify disabilities under definitions in the Fair Housing Amendments Act of 1988, 
Section 504 of the 1973 Rehabilitation Act, and Americans with Disabilities Act. 

Applying for Admission 

 All persons who wish to apply for any of the PHA's programs must submit an online pre-
application. To provide specific accommodations to persons with disabilities, upon request, the 
Housing Agency will partner with a local agency to offer assistance with completing the application 
online. 
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 The full application is completed at the eligibility appointment in the applicant's own handwriting, 
unless assistance is needed, or a request for accommodation is requested by a person with a 
disability. If help is needed at the time of the appointment, then a witness will need to be present. A 
witness can be a person who has power of attorney over the applicant or another caseworker. Applicants 
will then be interviewed by PHA staff to review the information on the full application form. Verification of 
disability as it relates to 504, Fair Housing, or ADA reasonable accommodation will be requested at this 
time. The full application will also include questions asking all applicants whether reasonable 
accommodations are necessary. 

 

I. TRANSLATION OF DOCUMENTS 

In determining whether it is feasible to provide translation of documents written in English into other languages, the 

PHA will consider the following factors: 

 Number of applicants and participants in the jurisdiction who do not speak English and speak the 

other language, 

 Estimated cost to the PHA per client of translation of English written documents into the other 

language, 

 The availability of local organizations to provide translation services to non-English speaking 

families, 

 Availability of bilingual staff to provide translation for Non-English speaking families. 

 

J. MANAGEMENT ASSESSMENT OBJECTIVES 

The PHA operates its housing assistance program with efficiency and can demonstrate to HUD auditors that 
the PHA is using its resources in a manner that reflects its commitment to quality and service. The PHA policies 
and practices are consistent with the areas of measurement for the following HUD SEMAP indicators. 

 Selection from the Waiting List, 

 Reasonable Rent, 

 Determination of Adjusted Income,  

 Utility Allowance Schedule, 

 HQS Quality Control Inspections,  

 HQS Enforcement, 

 Expanding Housing Opportunities,  

 Payment Standards, 

 Annual Re-examinations,  

 Correct Tenant Rent Calculations,  
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 Pre-Contract HQS Inspections, 

 Annual HQS Inspections, 

 Lease-up, 

 Bonus Indicator Deconcentration 

Quality Assurance reviews will be performed by an established Housing Manager or other qualified person 
other than the person who performed the work, as required by HUD, on the following SEMAP factors: 

 Selection from the waiting list, 

 Rent reasonableness, 

 Determination of adjusted income, 

 HQS Enforcement, 

 HQS Quality Assurance 

The annual sample of files and records will be drawn in an unbiased manner, leaving a clear audit trail. The 
minimum sample size to be reviewed will relate directly to each factor. Designated Staff will cross-
reference other programs and software related to the HCV program in order to ensure compliance with 
HUD regulations and program policies.  

 

K. RECORDS FOR MONITORING PHA PERFORMANCE 

 In order to demonstrate compliance with HUD and other pertinent regulations, the PHA will maintain 
records, reports and other documentation for a time that is in accordance with HUD requirements and in a 
manner that will allow an auditor, housing professional or other interested party to follow, monitor and/or assess 
the PHA's operational procedures objectively, accurately and in accordance with SEMAP requirements with 
internal supervisory audits. 

L. PRIVACY RIGHTS [24 CFR 982.551 and 24 CFR 5.212] 

 Applicants and participants including all adults in their households are required to sign the HUD 
9886 Authorization for Release of Information. This document incorporates the Federal Privacy Act Statement 
and describes the conditions under which HUD/PHA will release family information. 

The PHA's policy regarding release of information is in accordance with State and local laws which may 
restrict the release of family information. 

The PHA's policy regarding release of information is: 
 

1. To release pertinent client information only in accordance with the signed “blanket” release on the 

application form, 

2. To release no information without the signed client release on the individual request for information, 

3. To release information on amounts owed to the PHA for claims paid and not reimbursed by client 

where there is no current Repayment agreement in effect, 

93



 

15 

 

4. To release information on amounts owed to the PHA for prior overpayment of assistance where 

there is no current Repayment agreement in effect,  

5. To release information on amounts owed with information concerning past behavior by family 

members as occupants of assisted or unassisted housing: 

 

a. The family’s current address (as shown in the PHA records) 

b. The name and address (if known to the PHA) of the landlord at the family’s current and 

prior address 

c. Information in the PHA possession about the tenancy history of family members 

d. Information in the PHA possession about drug-trafficking by family members, 

 

6. To release information in accordance with the Personnel Policy. 

7. To release information only by the authorization of the Manager ofr Supervisor of the Housing 

Program and written consent of the affected party or by court subpoena. 

 

Requests for information must be accompanied by a written release request in order for the PHA to release any 

information involving an applicant or participant, unless disclosure is authorized under Federal or State law. 

OUTREACH PROCEDURES 

 

M. FAMILY OUTREACH 

 The PHA will continue to publicize and disseminate information, as needed, concerning the availability 
and nature of housing assistance for very low income families. Upon execution of an ACC for additional 
units, the PHA will make known to the public through publication in a newspaper of general circulation, minority 
media, and other suitable means the availability and nature of housing assistance for Very Low Income 
families, unless application taking has been suspended according to HUD regulations. 

Notice Requirements  

The Notice must: 

 Advise families when applications will be accepted, 

 Briefly describe the Housing Choice Voucher Program; 

 

 To reach persons who cannot read the newspapers; the PHA will distribute fact sheets to the broadcasting 
media. Personal contacts with the news media and with community service personnel, as well as public 
service announcements, will be made. 

N..... OWNER OUTREACH 

 The PHA issues public invitations to owners as needed to make dwelling units available for leasing by 
eligible families in accordance with the Equal Opportunity Housing Plan. 

 The Housing Staff of the PHA continues to make personal contact in the form of formal or informal 
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discussions or meetings with private property owners, property managers, and real estate agencies where rents 
are possibly within reach of the payment standards for the Certificate Program and all types of rental units for 
the Voucher Program. Program requirements are explained and printed material is offered to acquaint the 
owner/manager with the opportunities available under the program. The PHA maintains a list of interested 
landlords and their property available for the Housing Choice Voucher Program and updates this list monthly. 
As inquiries from prospective new owners are called in, program staff requires the owner to submit a standard 
housing form of the unit's information to make it available to the prospective tenant upon request. The PHA 
will specifically target those property owners and managers who rental units located outside areas of low-
income or minority concentration for personal contacts and invitations to any meetings, encouraging 
landlord participation. 

 As an effort to expand Housing Choice Voucher Programs, the PHA may offer to conduct Housing 
Quality Standard inspections on potential new rental units to the program without a request for tenancy 
approval submitted. 

0. ASSISTANCE TO FAMILIES THAT INCLUDE PERSONS WITH DISABILITIES 

The PHA outreach efforts to reach eligible person with disabilities includes: 

 Mobility counseling 

 Providing a list of accessible units or other reasonable accommodations, and 

 Those owners with accessible units are encouraged to participate in the program. 

The PHA takes into account the special problems associated with locating an accessible unit. When 
required as a reasonable accommodation for a family that includes a person with disabilities, the PHA may 
establish a higher payment standard and adjust the search time. 

 

 

P. Operations and Management 
 
Paperless Operations.  
 
 Waiting List and Occupancy files will be kept electronically. All file documentation will be 
scanned into housing software. Scanned documents are kept for 30 days and are shredded 
thereafter. 

Assistance Check is the primary, electronic source and method for voucher holders to utilize 
when communicating with THA along with transmitting and receiving documents during annual 
re-exams. 
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CHAPTER 2 

ELIGIBILITY FOR ADMISSION 

[24 CFR Part 5, Subparts B, D & E; Part 982, Subpart E] 

INTRODUCTION 

 This Chapter defines both HUD and the PHA's criteria for admission and denial of admission to 
the program. The policy of this PHA is to strive for objectivity and consistency in applying these 
criteria to evaluate the eligibility of families who apply. The PHA staff will review all information 
provided by the family carefully and without regard to factors other than those defined in this 
Chapter. Families will be provided the opportunity to explain their circumstances, to furnish additional 
information, if needed, and to receive an explanation of the basis for any decision made by the PHA 
pertaining to their eligibility. 

A. ELIGIBILITY FACTORS [982.201(b)] 

 The PHA accepts applications only from families whose head or spouse is at least 18 
(eighteen) years of age or emancipated minors under State law. 

 To be eligible for participation, an applicant must meet HUD's criteria, as well as any 
permissible additional criteria established by the PHA. 

HUD has 5 (five) factors for eligibility: 

 
1. Family Definition - 

Only applicants who meet a PHA's definition of family are eligible, 

 

2. Income limits -  

The household's annual income may not exceed the applicable income limit as 

established by HUD, 

 

3. Citizenship Status - 

The applicant must meet the documentation requirements of citizenship or eligible 

immigration status. At least one member of the applicant family must be either a U.S. 

citizen or have eligible immigration status before the PHA may provide any financial 

assistance, 

 

4. Eviction for Drug-Related Criminal Activity -  

Persons evicted from public housing or any Section 8 Program for drug-related criminal 

activity are ineligible for assistance for at least three years from the date of the eviction, 

 

5. Lifetime Sex Offenders 

96



 

18 

 

 Reasons for denial of admission are addressed in the "Denial or Termination of Assistance" 
chapter. These reasons for denial constitute additional admission criteria. Eligibility factors will not be 
verified until the family is selected from the waiting list for final eligibility processing and issuance of a Voucher.  

 
B. FAMILY COMPOSITION [24CFR 982.201(c)] 

A family is either a single person or a group of persons and includes: 

 A household with or without children. A child who is temporarily away from home due to 

placement in foster care is considered a member of the family, 

 An elderly family, which is defined as a family whose head, co-head, spouse, or sole member 
is at least 62 (sixty) years of age; or two or more persons, each of whom are at least 62 
(sixty), living together; or one or more persons who are at least 62 (sixty) living with one or 
more live-in aides, 

 A disabled family, which means a family in which each member or the sole member is a person 
with disabilities; or two or more persons with disabilities; or one or more persons with 
disabilities with one or more live-in aides, 

 A displaced family, which is governmental actions, or whose dwelling has been 
extensively damaged or destroyed as a result of a disaster declared or otherwise formally 
recognized by Federal disaster relief laws, 

 A near elderly family is a family whose head (including co-head), spouse or sole member 
is a person who is at least 50 (fifty)  yearsfifty) years of age but below the age of 62 (sixty); 
or two or more persons, who are at least 50 (fifty)  years of age but below the age of 62 
(sixty), living together; or one or more persons who are at least 50 (fifty)  years of age but 
below the age of 62 (sixty), 

 A remaining member of a tenant family is a family member of an assisted tenant family who 
remains in the unit when other members of the family have left the unit 

(A remaining member of the household is required to attend an orientation/briefing 
and complete the necessary documents including the family obligations form) 

 A single person who is not an elderly or displaced person, or a person with disabilities, or the 
remaining member of a tenant family, 

The family must qualify as a Family. A family must contain a competent adult of at least 18 
(eighteen) years of age, or under guardianship in order to enter into a contract and capable of 
functioning as the head of the household. 

Head of Household 

The head of household is the adult member of the household who is designated by the family as 
head, is wholly or partly responsible for paying the rent, and has the legal capacity to enter into a 
lease under state/local law. Emancipated minors who qualify under State law will be recognized as 
head of household. 
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Spouse of Head 

Spouse means the husband or wife of the head. 

For proper application of the Non-Citizens Rule, the definition of spouse is: the marriage partner 
who, in order to dissolve the relationship, would have to be divorced. It includes the partner in a 
common law marriage. The term "spouse" does not apply to boyfriends, girlfriends, significant 
others, or co-heads. 

Co-Head 

An individual in the household who is equally responsible for the lease with the Head of Household. 
A family may have a spouse or co-head, but not both. A co-head never qualifies as a dependent. A 
co-head does not get an additional bedroom. 

Live-in Attendants 

A Family may include a live-in aide provided that such live-in aide: 

 Is determined by the PHA to be essential to the care and well-being of an elderly person, a 
near-elderly person, or a person with disabilities, 

 Is not obligated for the support of the person(s), and 

 Would not be living in the unit except to provide care for the person(s). 

A live-in aide is treated differently than family members: 

 Income of the live-in aide will not be counted for purposes of determining eligibility or level of 
benefits, 

 Live-in aides are not subject to Non-Citizen Rule requirements, 

 Live-in aides may not be considered as a remaining member of the tenant family. 

Relatives are not automatically excluded from being live-in aides, but they must meet all of the 
elements in the live-in aide definition described above. 

A Live-in Aide may only reside in the unit with the approval of the PHA. Written verification will 
be required from a reliable, knowledgeable professional, such as a doctor, health care 
professional or case worker. The verification provider must certify that a live-in aide is needed 
for care of the family member. 

The PHA will approve a live-in aide if needed as a reasonable accommodation to make the 
program accessible to and usable by the family member with a disability. Approval of a live-in 
aide for reasonable accommodation will be in accordance with CFR 24 Part 8 and the 
reasonable accommodations section in Chapter 1 of this administrative plan. 
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Verification must include the hours the care will be provided. 

In accordance with 24 CFR 982.316 at any time, the PHA will refuse to approve a particular person as a live-
in aide or may withdraw such approval if: 

 The person commits fraud, bribery, or any other corrupt or criminal act in connection with any federal housing 
program; 

 The person commits drug related criminal activity or violent criminal activity; or 

 The person currently owes rent or other amounts to the PHA in connection with Section 8 or public 
housing assistance under the 1937 Act. 

Split Households Prior to Voucher Issuance 

When the household is divided and becomes more than one household (e.g. divorce or legal separation), the 
PHA must determine who is eligible to participate in the program. 

The Voucher may be retained by either household, if there is mutual consent or a Court stipulated determination 
of which household retains the Voucher. 

Where the PHA must make a determination, the Voucher will be retained by the head of household, except in 
those situations where one new household is comprised of the head of household as a single, non-elderly 
nor handicapped or disabled individual and the other new household continues to meet the PHA's definition 
of family. 

If those situations are present, the Voucher will be retained by the household that meets the PHA's definition of 
family. 

In cases, where a family breaks up, the PHA will determine who will retain the rental assistance is as follows: 
 

1. First Priority 
If all adult family members agree as to which household will retain the assistance or there is a Court 

 determination, then the PHA will concur. Care will be taken to determine if any of the family members 
 have been threatened into agreeing to give up the assistance. 

 
2. Second Priority 

An adult family member who will keep at least one dependent from the original household and has 
 received actual or threatened physical violence against them or the dependent, from their spouse or 
 another member of the household, will retain the assistance. In this case, if there are no dependents in the 
 original household, then the family member who received the actual or threatened physical violence will 
 still qualify for this priority. The PHA will use certification from local police, social service agencies, 
 court, clergy persons, physician, or counseling facility as a verification of the actual or threatened 
 violence. 
 

3. Third Priority 
The adult family member who will have the most dependents, from the original household, will retain 

 the assistance. 
 

4. Fourth Priority 
The adult family member who is elderly with a disability or handicap will retain the assistance.  
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5. Fifth Priority 
The adult family member with a disability or handicap will retain the assistance.  
 

6. Sixth Priority 
 The adult family member who remains in the contract unit will retain the assistance 
 
In cases where domestic violence played a role, the standard used for verification will be the same as that required for 
the "domestic violence" preference. The PHA will require evidence that the family has been displaced as a result of 
fleeing violence in the home. Families are also eligible for this preference if there is proof that the family is currently 
living in a situation where they are being subjected to or victimized by violence in the home (See "Establishing 
Preferences and Maintaining the Waiting List" chapter). 

Multiple Families in the Same Household 

When the families apply which consist of two families living together, (such as a mother and father, and a 
daughter with her own husband or children), if they apply as a family unit, they will be treated as a family unit. 

Joint Custody of Children 

Children who are subject to a joint custody agreement but live with one parent at least 51% of the time will be 
considered members of the household. "51% of the time" is defined as 183 days of the year, which do not have to run 
consecutively. 

When the parents or relatives are on the Waiting List and both are trying to claim the child, children, the parent/relative 
whose address is listed in the school records will be allowed to claim the school-age child as a dependent. 

 

C. INCOME LIMITATIONS 

 Annual income shall not exceed the Very Low Income Limit as established by HUD and published 
in the federal register. 

 There are three income limits that are used to determine eligibility for the Housing Choice Voucher 
Program, and a third that is used to ensure that the PHA has met its target for assisting the neediest families in 
the community. 

The very-low income limits which is set at 50 (fifty) percent of the area median income. The low income limit is 
set at 80 (eighty) percent of the area median income. 

 Continuously assisted under the public housing or Housing Choice Voucher  programsVoucher 
programs, 

 Non-purchasing households in the following homeownership program covered under 24 CFR 
284.173, 

 Displace as a result of the prepayment of a mortgage or voluntary termination of a mortgage 
insurance contract. 

The extremely low-income limit, set at 30 (thirty) percent of the median income. 

The definition of an extremely low income family includes the definition of a very low income family whose 
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annual income does not exceed the higher of: 

 The poverty guidelines established by the Department of Health and Human Services applicable to 

the family of the size involved or 

 30 (thirty) percent of the median income for the area, as determined by HUD, with adjustments for 

smaller and larger families, except that HUD may find such variations are necessary because of 

unusually high or low family incomes.  

MANDATORY SOCIAL SECURITY NUMBERS 

 If a child under 6 (six) was added to the family in the 6 (six) month period prior to the household’s date of 
admission (or, the date of voucher issuance for the HCV program), then documentation verifying the child’s 
social security information need only be supplied within 90 (ninety) days of the date of admission (or, for the HCV 
program, the effective date of the Housing Assistance Payment (HAP) contract. one additional 90 (ninety) day 
extension may be added, if the applicant’s failure to meet the first timeline was outside his or her control. 

 Verification will be done through the provision of a valid Social Security card issued by the Social 
Security Administration. 

The PHA will not accept copies of the social security card input regulation information. 

 

D. CITIZENSHIP/ELIGIBLE IMMIGRATION STATUS [24 CFR Part 5, Subpart E] 
  (check regulation for changes) 

 In order to receive assistance, a family member must be a U.S. citizen or eligible immigrant. 
Individuals, who are neither, may elect not to contend their status. Eligible immigrants are persons who are in 
one of the immigrant categories as specified by HUD. 

For the Citizenship/Eligible Immigration requirement, the status of each member of the family is considered 
individually before the family's status is defined. 

 Mixed Families- 

A family is eligible for assistance as long as at least one member is a citizen or eligible immigrant. 
Families that include eligible and ineligible individuals are called "mixed". Such applicant families will 
be given notice that their assistance will be pro-rated and that they may request a hearing if they 
contest this determination. 

 All members ineligible-  

Applicant families that include no eligible members are ineligible for assistance. Such families will 
be denied admission and offered an opportunity for a hearing. 

 Non-citizen students- 

Defined by HUD in the non-citizen regulations at 24 CFR 5.522. Not eligible for assistance. 
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 Appeals- 

For this eligibility requirement only, the applicant is entitled to a hearing exactly like those provided for 
participants. 

 

E. OTHER CRITERIA FOR ADMISSIONS [24 CFR 982.552(b)] 

 A family will not be admitted to the program if any member of the family has been evicted from 
federally assisted housing for a serious violation of the lease within the past 3 (three) years. 

 A family will be denied admission to the program if any member of the family fails to sign and submit 
consent forms for obtaining information required by the PHA, including Form HUD-9886. 
The PHA will apply to the following criteria, in addition to the HUD eligibility criteria, as grounds for denial of 
admission to the program: 

 The family Total Tenant Payment must not exceed the current Payment Standard as set by HUD for the 
family's eligible unit size in the region. 

 The family must not have violated any family obligation during a previous participation in the 
Housing Choice Voucher (HCV) Program for 5 (five) years prior to final eligibility determination. 

 The PHA will make an exception, if the family member who violated the family obligation is not a current 
member of the household on the application. 

 The family must be in good standing regarding any current payment agreement made with another PHA for a 
previous debt incurred, before this PHA will allow participation in its HCVP. 

 The PHA will check criminal history for all adults in the household to determine whether any member of 
the family has violated any of the prohibited behaviors as referenced in the section on screening and 
terminations policy in the "Denial or Termination of Assistance" chapter. 

 If any applicant deliberately misrepresents the information on which eligibility or tenant rent is established, 
the PHA may deny assistance and may refer the family file/record to the proper authorities for appropriate 
disposition. (See Program Integrity Addendum). 

F. TENANT SCREENING 

 Listing a family on the Housing Agency (PHA) waiting list or selecting a family for participation in the 
program, is not a representation by the Housing Agency to the owner about the family's expected behavior or 
the family's suitability for tenancy. Owners are permitted and encouraged to screen families on the basis of their 
tenancy histories. An owner may consider a family's background with respect to such factors as: 

 Payment or rent and utility bills. 

 Caring for a unit and premises. 

 Respecting the rights of others to the peaceful enjoyment of their housing. 

 Drug-related criminal activity or other criminal activity that is a threat to the life, safety or property of others. 
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 Compliance with other essential conditions of tenancy. 

PHA Information About Tenant 

The PHA will give the owner: 
 

 The family's current address (as shown in the PHA records),  

 The name and address (if known by the PHA) of the landlord at the family's current and prior 

address, 

 When a family wants to lease a dwelling unit, the PHA may offer the owner other 

information in the PHA possession, about the family, including information about the tenancy 

history of family members, or about drug trafficking by family members, 

 The PHA policy provides that the PHA will give the same types of information about all families 

to all owners. 

Policy On Information Provided To Owners 

When the family submits a request for tenancy approval, the PHA will provide the 
prospective owner with the family's current and prior address as shown in the PHA's records. If 
the PHA has the information, it will also provide the name and address of the landlord at the 
family's current and prior address. 

At or before PHA approval to lease a unit, the PHA will inform the owner that it is the landlord's 
responsibility to screen prospective tenants for suitability as tenants as evidenced by the family's 
previous rental history. When the PHA has information related to a family's previous tenancies, 
the PHA will inform the landlord that the information is available and will provide it upon written 
request from the owner regarding any information it has regarding any other tenancy that is reliable. 
Only the Housing Manager or Department Director may provide information about previous 
tenancies other than landlord names and addresses. The information may be provided in writing or 
during an in-person meeting with the prospective landlord. Any information available to the PHA 
about any potential housing choice voucher program will be provided upon landlord request. 

All new families and all families preparing to move will be informed about this policy through 
information included in the information packet provided at the briefing for new and moving 
families. 

The PHA will advise families how to file a complaint if they have been discriminated against by an 
owner. The PHA will advise the family to make a Fair Housing complaint. The PHA may also report 
the owner to HUD (Fair Housing/Equal Opportunity) or the local Fair Housing Organization. 

F. CHANGES IN ELIGIBILITY PRIOR TO EFFECTIVE DATE THE OF CONTRACT 
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 Changes that occur during the period between issuance of a voucher and lease up may 
affect the family's eligibility or share of the rental payment. 

G. INELIGIBLE FAMILIES 

 Families who are determined to be ineligible will be notified in writing of the reason for denial 
and given an opportunity to request an informal review, or an informal hearing if they were denied 
due to non-citizen status. See "Complaints and Appeals" chapter for additional information about 
reviews and hearings. 

 

H. PROHIBITED ADMISSIONS CRITERIA [982.202(b)] 

Admission to the program may not be based on: 

 Where the family lives prior to admission to the program; however, the PHA may target assistance for 

families who live in public housing or other federally assisted housing, or may adopt a residency 

preference (982.207), 

 Where the family will live with assistance under the program, 

 Discrimination because members of the family are un-wed parents, recipients of public assistance, or 

children born out of wedlock, 

 Discrimination because a family includes children, 

 Whether a family decides to participate in a family self-sufficiency program; or 

 Other reasons as listed in the "Statement of Policies and Objectives" chapter under the Fair 

Housing and Reasonable Accommodations sections. 
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CHAPTER 3 

APPLYING FOR ADMISSION 

A. GENERAL POLICY 

This chapter describes the policies and procedures for completing an initial application for assistance 
and placement on the waiting list. The primary purpose of the intake function is to gather information about the 
family after which the application will be placed on the waiting list in accordance with this plan. 

Applications are accepted to compile a waiting list. Due to the demand for housing in the PHA's 
jurisdiction, the PHA does take applications on an "open enrollment” basis. A complete application will be 
processed once a family applies for participation in the program. When the family comes to the top of the 
waiting list and the PHA is ready to issue a Voucher, the PHA will update and verify the information provided 
on the completed application. 

B. APPLICATION TAKING 

Acceptance of Applications 

The policy of the PHA is to ensure that all families who express an interest in housing assistance 
are given an equal opportunity to apply regardless of race, color, religion, sex, national origin, age, or family 
status. Applications for the Housing Choice Voucher Program (HCVP) will be accepted online only. The 
PHA will announce the opening of the waiting list by public notice. 

Individuals who may need help completing the online application can go to the designated 
locations for assistance. 

Any family requesting an application for Housing Choice Voucher Program assistance will be given the 
opportunity to apply as long as the waiting list is open and the PHA is accepting applications. Prior 
participation and owing the PHA money does not disqualify the applicant from applying; however, monies 
owed to the agency must be paid in full prior to the issuance of a voucher (if/when selected from the waiting 
list). 
 
Adult members-  

 Not identified at the time of the application will not be later added to the application unless 

they are the spouse of the family head (and were married after the application was 

received), or 

 With non-excludable income that is essential to the support of the family, or 

 Needed to provide a reasonable accommodation for a disabled member of the  

 household. 

 

The PHA will not approve the addition of adults to a family if the addition will increase the 

voucher size for which the family qualifies or if the adults do not pass the criminal history 

screening.  

 
Minors- 

 Added by birth, adoption or court awarded custody between the time of application 
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(admission will be added to the household when verification of the birth, adoption or court 
awarded custody to a family member listed on the application is provided to the PHA)  

 
All individuals added to the household are subject to HUD’s eligibility and the PHA’s suitability 
standards.  
 
Anyone added to the application may not be on another active application for the same 
type of assistance. 
 
Removing Family Members From The Application: 
  

1. First Priority- 
If all adult family members agree as to which members will remain on the application or 
there is a Court determination, then the PHA will concur.  
 
Care will be taken to determine if any of the family members have been threatened into 
agreeing to be removed.  
 

2. Second Priority- 
An adult family member who will keep at least one dependent from the original household 
and has received actual or threatened physical violence against them or the dependent, 
from their spouse or another member of the household, will retain the application. In this 
case the household member who threatened or engaged in the violence must not remain 
in the assisted household. 
 
If there are no dependents in the original household, then the family member who received 
the actual or threatened physical violence will still qualify for this priority.  
 
The PHA will use certification from local police, social service agency, court, clergy 
person, physician, or counseling facility as a verification of the actual or threatened 
violence.  
 

3. Third Priority- 
The adult family member who will have the most dependents, from the original household, 
will retain the application.  
 

4. Forth Priority- 
The adult family member who is elderly with a disability or handicap will retain the 
application.  
 

5. Fifth Priority- 
The adult family member with a disability or handicap will retain the application. 

 
Closing the Waiting List 

The PHA may stop applications if there are enough applicants to fill anticipated openings for the 
next 12 (twelve) – 24 (twenty-four) months. The waiting list may not be closed if it would have 
a discriminatory effect inconsistent with applicable legal and civil rights laws. 

The PHA will announce the closing of the waiting list by public notice. 
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The open period shall be long enough to achieve a waiting list adequate to cover projected 
turnovers and new allocations over the next 12 (twelve) - 24 (twenty-four) months. The PHA will 
give at least 7 (seven) days’ notice prior to closing the list. When the period for accepting applications 
is over, the PHA will add the new applicants to the list by software random selection. 

Limits on Who May Apply 

Any family requesting an application for Housing Choice Voucher Program assistance will be given the 
opportunity to apply as long as the waiting list is open and the PHA is accepting applications. 

 

C. INITIAL APPLICATION PROCEDURES 

The PHA will utilize a basic application form to be filled out directly by the applicant. The 
purpose of the application is to determine placement on the waiting list. The application will 
contain basic type of information: 

 Names and ages of all household members, 

 Race and ethnicity of all household members, 

 Sex and relationship of members, 

 Address and telephone number(s), 

 Amount and source of all income and assets, 

 Information on disabilities of family members,  

 Information related to selection preferences 

 
Once the application is complete, the PHA staff that is thoroughly acquainted with the eligibility 

criteria will assess the applicant's eligibility or ineligibility as a Housing Choice Voucher participant. The 
information on the form will not be verified until the client has been selected from the waiting list for final 
processing. 

Applicants are responsible for informing the PHA of changes in family circumstances (including 
income and address), and are responsible for responding to requests from the PHA to update applications. 
Refusal to provide information may result in the applicant being removed from the waiting list. 

If the family is determined to be ineligible based on the information provided in the pre-application, the 
PHA will notify the family in writing (in accessible format upon request as a reasonable accommodation), 
state the reason(s), and inform them of their right to an informal review. Persons with disabilities may request to 
have an advocate attend the informal review as an accommodation. See "Complaints and Appeals Chapter' 

D. APPLICANT STATUS WHILE ON WAITING LIST [CFR 982.204] 

 Applicants are required to inform the PHA of changes of address through the use of 
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Waitlist Check/ Assistance Check. Applicants are also required to respond to requests from the 
PHA to update information on their application and to determine their interest in assistance. 

The PHA will maintain an accurate waiting list that conforms to HUD requirements.  The waiting list 
will provide the following information on households who have submitted a pre-application: 

 Names and ages of all household members, 

 Race and ethnicity of all household members, 

 Sex and relationship of members, 

 Address and telephone number(s), 

 Amount and source of all income and assets, 

 Information on disabilities of family members, and 

 Information related to selection preferences 

 

E.                                               ORDER OF WAITING LIST SELECTION  

Applications will be filed in the following order: 

 The order is filed by random selection by dedicated system software. 

Interviews for completion of an application are scheduled on this basis. 

When a person’s name is reached on the waiting list a letter will be uploaded through 
Assistance Check and/or mailed to the address that was provided on the pre-application, unless 
an updated address was provided, in writing. The applicant will have at least 10 (ten) business 
days to respond and bring in the requested documents. When the PHA has received the 
documents an appointment will be scheduled for the applicant to complete and sign paperwork. At 
this time the PHA will make sure that the family is not over the income limits for the HCV Program.  

F. COMPLETION OF A FULL APPLICATION 

Requirement to Attend Interview 

The PHA utilizes the full application interview to discuss the family's circumstances in greater detail, 
to clarify information which has been provided by the family, and to ensure that the information is 
complete. The interview is also used as a vehicle to meet the informational needs of the family by 
providing information about the application and verification process, as well as to advise the family 
of other PHA services or programs which may be available. 
 
All adult family members are required to attend the interview virtually through teleconference or 
WebExand/or in person. Forms must be signed and uploaded through Assistance Check,  and/ofaxed 
and/or r mailed. 

If an applicant fails to appear for a pre-scheduled appointment, the PHA will automatically schedule a second 
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appointment. If the applicant misses the second appointment without prior approval, the application is denied.  

Reasonable accommodation will be made for persons with a disability who require an advocate or 
accessible offices. A designee will be allowed to participate in the interview process, but only with 
permission of the person with a disability. 

If an application is denied due to failure to attend the full application interview, the applicant will be 
notified in writing and offered an opportunity to request an informal review. (See "Complaints and 
Appeals" chapter.) 

The head of household will sign the application form. All adult members must sign:  

1. The authorization form,  

2. Declaration of citizenship form,  

3. The debts owed form,  

4. The Enterprise Income Verification (EIV), and  

5. All forms required by the PHA.  

Applicants will be required to sign specific verification forms that are not covered by the HUD form 
9886. Failure to do so will be cause for denial of the application for failure to provide necessary 
certifications and release as required by the PHA. 

Every adult household member must sign a consent form to release criminal conviction records and 
to allow PHAs to receive records and use them in accordance with HUD regulations. 

If the information is not supplied in this time period, the PHA will provide the family a notification of 
denial for assistance. (See "Complaints and Appeals" chapter) 

G. VERIFICATION [24 CFR 982.201(e)] 

Information provided by the applicant will be verified, using the verification procedures in the 
"Verification Procedures" chapter. Family composition, income, allowances and deductions, assets, 
full-time student status, eligibility and rent calculation factors, and other pertinent information will be 
verified. Verifications may not be more than 60 (sixty) days old at the time of issuance of the 
Voucher. 

H. FINAL DETERMINATION AND NOTIFICATION OF ELIGIBILITY [24 CFR 982.201] 

After the verification process is completed, the PHA will make a final determination of eligibility. This 
decision is based upon information provided by the family, the verification completed by the PHA, 
and the current eligibility criteria in effect. If the family is determined to be eligible, the PHA will 
upload through Assistance Check and/or mail a notification of eligibility. A briefing will be scheduled 
for the issuance of a voucher and the family's orientation to the housing program. 

109



 

31 

 

Chapter 4 

MAINTAINING THE WAITING LIST 

A. WAITING LIST 

When the City of Tyler opens its Waiting List, a computer generated lottery selection will be 

used from Housing Pro software for a specified number of slots (determined by THA when 

the waiting list is opened) to be placed on the active list. Applications will only be accepted 

online utilizing the Housing Pro Software provided website.  No paper application will be 

accepted.  Date and time of application will not affect placement on the waiting list. Once 

the waiting list closes, the lottery will be conducted and the applicants will be numbered for 

placement at that time. All applicants must live and/or work in Smith County.  Also, Elderly 

and or Disabled Head, Spouse and/or Co-Head individuals - ages 62 (sixty-two) and older 

- in addition to Veteran's, will receive preference.  The Housing Agency will create 

partnerships with a minimum of 3 (three) agencies/businesses to serve as sites, for those 

that do not already have internet access. The Housing Agency may  usemay use 

newspapers, radio, and/ or television, etc. to reach all communities. Information will be 

posted in English and Spanish. The public notice will be issued to reopen the waiting list 

once the list is depleted.  

An application pool will be maintained in accordance with the following factors: 

 The application will be a permanent file. 

 The pool will not be subdivided by bedroom size requirements of the applicants. 

All applications must meet "Very Low Income" eligibility requirements as established 

by HUD. Any exceptions to these requirements must have been previously 

approved by the HUD Field Office. 

The following families will not be considered part of the waiting list and will be treated 
under the portability section of this plan. 

 Portability families from another jurisdiction holding a valid Voucher. 

 Families "targeted" by HUD to receive a special type of Voucher. 

YOUNG v. CARSON 

By an Interim Injunction issued by the United States District Court for the District of 
Eastern Texas against the Department of Housing and Urban Development in Young v. 
Carson, we are required to give assistance to applicants who are members of the classes 
involved in the lawsuit. 

HUD has implemented a Special Exceptional Area in our jurisdiction. This special 
exceptional area has a higher Payment Standards in effect. This special exceptional 
area has been established to attract minority moves from historically minority concentrated 
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areas to areas not historically accessible to minorities. 

The 20 (twenty) percent exception rule shall not apply in this special exceptional area. 
Young Litigation Desegregation Vouchers 

In order to fulfill obligations under the Young Litigation, vouchers may be issued to 
families on the waiting list in an order not dependent on the date and time of 
application. The issuance of these vouchers will be in accordance with procedures 
provided by HUD and/or the Fair Housing Service Center as governed by the 
requirements of the court order in the Young case. 

The PHA will maintain an accurate waiting list that conforms to HUD requirements. 

The waiting list will provide the following information on households who have 
submitted a completed application: 

 Name of all Household Members, 

 Date and time the application was received, 

 Family unit size (number of bedrooms a family qualifies for under PHA subsidy 
standards), 

 Race or ethnic designation of the head of household, 

 Qualifications for any local preference, 

 Annual (gross) family income, 

 Number of persons in the family 

B. SPECIAL ADMISSIONS [24 CFR 982.54(d)(e), 982.203] 

If HUD awards a PHA program funding that is targeted for specifically named families, 
PHA will admit these families under Special Admission procedure. 

Special admissions families will be admitted outside of the regular waiting list process. 
They do not have to qualify for any preferences, nor are they required to be on the 
program waiting list. The PHA maintains separate records for these admissions. 

The following are examples of types of program funding that may be designated by HUD 
for families living in a specified HUD Complex. 

 Families residing in a project —based Section 8 HAP Contract and ending 
 because of an abatement. 

 Families residing in a project covered by a project-based Section 8 HAP 
 Contract at or near the end of HAP contract term; because of an opt-out 
 contract. 

Applicants, who are admitted under Special Admissions, rather than from the waiting list, 
are identified by codes in the automated system. 
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F. LOCAL PREFERENCES [24 CFR 982.207]  

1. Local Preference-  
All applicants must live and/or work in Smith County.   
 

2. Aging and Disabled- 
Elderly and or Disabled, Head, Spouse and/or Co-Head individuals ages 62 (sixty-

 two) and older will receive preference when the random sorting is conducted. 
 

3.  Veteran - 
Veterans who have been honorably discharged and have the proper  
documentation to validate Veteran status, i.e. DD-214 document 
 

The PHA uses HUD regulated preferences only. 

 

G. UPDATING / PURGING THE WAITING LIST 

 

The PHA will not purge the waiting list annually due to the new method of application 

selection and the small number of active applicants that will be maintained on the list. The 

PHA will select a waiting list of slots based on the number of annual turnovers, available funding 

and the chances of assisting the applicants within 24 (twenty-four) months. 

 
The PHA may choose to purge the waiting list throughout the year and/or as needed in 
order to ensure that the list is accurate and current. The PHA chooses not to have 
applicants, complete a new preliminary application. The applicants are to return a 
continued interest letter. If the applicant is contacted at a later time, he/she will be required 
to submit the necessary documents in order to ensure eligibility requirements are met. 
 
The PHA will upload through Assistance Check and/or mail a letter to the head of 
household's current address on file, requesting information regarding their continued 
interest in maintaining a place on the waiting list. If the applicant head of household has 
not completed and submitted a change of address form in writing, as required and 
explained at the time of application, the PHA will not be responsible for the head of 
household's failure to receive the continue interest letter.  
 
The request/ continued interest letter will be dated and will include a deadline date by 
which the applicant head of household must return the letter of continued interest through 
Assistance Check, mail or in person. In order to prevent the reporting of false or inaccurate 
information by potential non-applicant head of household applicants, the PHA will not 
accept phone calls to either update contact information nor to confirm continued interest on 
the waiting list.    
 
The deadline stated in the continued interest letter will give the head of household at least 
15 (fifteen) business days from the date of the letter to respond to the PAHA. If the 
continued interest letter is received in the office by the requested/ deadline date, the 
application will remain on the waiting list and will remain in an active status until the 
applicant's name is reached and assistance is offered. If the PHA has not received the 
continued interest letter in the office by the requested/ deadline date, the application will be 
removed from the waiting list and the record will be updated to an inactive status.  
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Note:  The PHA does not accept responsibility for mail delays.  
 

If the continued interest letter is returned by the Postal Office without a forwarding 
address, the applicant will be removed without further notice and the envelope and 
letter will be maintained in the file.  
 
If a letter is returned with a forwarding address, it will be uploaded through 
Assistance Check and/or re-mailed to the address indicated on the returned 
envelop.  

 
 

If the applicant did not respond to the PHA request for information or updates 
because of a disability or family member's disability, the PHA will reinstate the  
applicant on the waiting list.  

If an applicant is removed from the waiting list for failure to respond he/she will not be 
reinstated onto the waiting list unless a member of management, supervisory level and/or 
above, determines there were circumstances beyond the applicant head of household’s 
control.  

The PHA will select a waiting list of slots based on the number of annual turnovers, 
available funding and the chances of assisting the applicants within 24 (twenty-four) 
months.  
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Chapter 5 

SUBSIDY STANDARDS  

[24 CFR 982.54(d) (9)] 

INTRODUCTION 

HUD guidelines require that PHA's establish subsidy standards for the determination of 
family unit size, and that such standards provide for a minimum commitment of subsidy 
while avoiding overcrowding. The standards used for the unit size selected by the family 
must be within the minimum unit size requirements of HUD's Housing Quality Standards.  

This Chapter explains the subsidy standards which will be used to determine the 
voucher size (family unit size) for various sized families when they are selected from the 
waiting list, as well as the PHA's procedure when a family's size changes or a family 
selects a unit size that is different from the Voucher. 

A. DETERMINING FAMILY UNIT (VOUCHER) SIZE 

 The PHA does not determine who shares a bedroom/sleeping room, but there 
must be at least one person per bedroom on the Voucher. The PHA's subsidy 
standards for determining voucher size shall be applied in a manner consistent with 
Fair Housing guidelines. 

Subsidy Standards  

Children under the age of 3 (three) will share a bedroom with an adult parent or with 
another child regardless of sex, an adult is a person 18 (eighteen) years old or older. 

All standards in this section relate to the number of bedrooms on the Voucher, not the 
family's actual living arrangements. 

The unit size on the Voucher remains the same as long as the family composition 
remains the same, regardless of the actual unit size rented. The PHA will not issue a larger 
voucher due to additions of family members other than by birth, adoption, marriage, or court-
awarded custody (See section on Adding Family Members to Your Household). 

Exceptions will be reviewed on a case by case basis and will be under the 
discretion of the PHA. 

One bedroom will generally be assigned for each 2 (two) family members. The PHA will consider 
factors such as family characteristics including sex, age, or relationship. Consideration will 
also be given for medical reasons and the presence of a live-in aide. 

Generally, the PHA assigns 1 (one) bedroom to 2 (two) people within the following guidelines: 

 Separate bedrooms should be allocated for persons of the opposite sex (other than adults 
who have a spousal relationship and children under three), 
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 2 (Two) children of the same gender will share a bedroom 

 Children under the age of 3 (three) will share a bedroom with an adult parent or with another 
child under the age of 3 (three) regardless of sex, 

 A child who is temporarily away from the home because of placement in foster care 
is considered a member of the family in determining family unit size, 

 Live-in attendants will generally be provided a separate bedroom. No additional bedrooms 
are provided for the attendant's family, 

 Space will not be provided for a family member, other than a spouse, who will be absent most of 
the time, such as a member who is away in the military or a member away at college, 

 Adults of different generations will have separate bedrooms, 

 Single person families shall be allocated 0 (zero) or one bedroom vouchers, 

 An unborn child of a pregnant family member will be counted as a family member 
when determining the initial subsidy standard for the family. After the family has 
been housed under the program, an unborn child will not be counted for subsidy 
standard determinations. 

 
 
GUIDELINES FOR DETERMINING VOUCHER SIZE 

    

Voucher Size 
  

Minimum Number 
of Persons in 

Household 
Maximum Number of 

Persons in Household 

0 Bedroom 1 1  

1 Bedroom 1 2 

2 Bedroom 2 4 

3 Bedroom 4 6 

4 Bedroom 6 8 

5 Bedroom 8 10 

6 Bedroom 10 12 
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B. EXCEPTIONS TO SUBSIDY STANDARDS  

The PHA shall grant exceptions from the subsidy standards if the family requests and 
the PHA determines the exceptions are justified by the relationship, age, sex, health or 
disability of family members, or other individual circumstances. 

The PHA will grant an exception upon request as an accommodation for persons with 
disabilities. Circumstances may dictate a larger size than the subsidy standards permit 
when persons cannot share a bedroom because of a need such as a: 

 Verified medical or health reason; or 

 Elderly persons or persons with disabilities who may require a live-in attendant. 

Request for Exceptions to Subsidy Standards  

The family may request a larger sized voucher than indicated by the PHA's subsidy standards. 
Such request must be made in writing within 15 (fifteen) days of the PHA's determination of 
bedroom size. The request must explain the need or justification for a larger bedroom size. 
Documentation verifying the need or justification will be required as appropriate. 

The PHA will not issue a larger voucher due to additions of family members other than by birth, 
adoption, marriage, or court-awarded custody. 

Requests based on health related reasons must be verified by a doctor /medical/ 
professional/ or social service professional. 

PHA Error 

If the PHA errors in the bedroom size designation, the family will be issued a Voucher of 
the appropriate size. 

Changes for Applicants 

The voucher size is determined prior to the briefing by comparing the family composition 
to the PHA subsidy standards. If an applicant requires a change in the voucher size, 
based on the requirements of the PHA subsidy standards, the above -referenced 
guidelines will apply. 

Changes for Participants 

The members of the family residing in the unit must be approved by the PHA. The 
family must obtain approval of any additional family member before the new member 
occupies the unit except for additions by birth, adoption, marriage or court-awarded 
custody, in which case the family must inform the PHA within 30 (thirty) days. The 
above referenced guidelines will apply. 
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Adding Family Members to Your Household 

NOTE:  

Family members will not be able to take over a voucher unless they have been 
added to the household, approved in advance by the PHA and have resided in the 
home at least 12 (twelve) consecutive months. 

Adding Adults: 

If you would like to add an adult to your household, you must request advance permission 
in writing by completing the appropriate form. Additionally, you must wait until you receive 
written permission from the HA before the additional adult moves in. The HA will conduct 
its standard eligibility screening on new household members.  

The following adults may be added to the household (if approved in advance by the HA).  

* This addition may result in a larger voucher size.   

 The parent of the head of household, 

 The parent of the head of household’s spouse,   

 The grandparent of the head of household and/or spouse (under specific 
circumstances that will be reviewed by the HA on a case by case basis) 

 

The following adults may be added to the household (if approved in advance by the 
Housing Agency/ Authority) 

* This addition will NOT increase your family’s voucher size.  

Additionally, these adults will only be approved if they do not cause overcrowding.   

 The spouse of the head of household.   

Adding Children: 

If you would like to add a child to your household, you must request advance permission 
in writing by completing the following form. Additionally, you must wait until you receive 
written permission from the HA before the child moves in.  

The HA understands that in some cases it may not be possible to request advance 
permission for the addition of a child. In such cases, you MUST notify the HA within 30 
(thirty) calendar days of the addition of the child. However, the HA may not approve the 
request.  

The following children may be added to the household.  

* This addition may result in a larger voucher size.  

117



 

39 

 

 The child of the head of household and/or the head of household’s spouse, 

 The grandchild of the head of household and/or the grandchild of the head of 
household’s spouse  

(if the grandchild is of school age, he/she must be registered in school based on 
the address of the adult that obtains custody)   

The following children may be added to the household,  

* This addition will NOT increase the family’s voucher size.  

Additionally, these children will only be approved if they do not cause overcrowding.  

 Minor birth child of any existing household member (unless a child under the age 
of 3 (three) currently resides in the unit. If this is the case, an increase in the 
voucher size may occur) 

No other adults or children may move into the assisted unit other than those specifically 
identified above.  

Please be aware that if you fail to provide proper notification and / or request advance 
permission regarding any changes in your family composition, your housing assistance 
may be terminated or you may be responsible for paying back any overpayment(s) of 
subsidy caused by the unreported information or violation. 

Under-housed Families 

If a unit does not meet HQS space standards due to an increase in family size, (unit to 
small), the PHA will issue a new voucher of the appropriate size and assist the family in 
locating a suitable unit. 

The PHA will also notify the family of the circumstances under which an exception will be 
granted, such as: 

 If a family with a disability is under-housed in an accessible unit. 

 If a family requires the additional bedroom because of a health problem which has been 
verified by the PHA. 

NOTE: There are situations where certain conditions do not require the 
continued use of certain equipment that may not warrant an indefinite 
necessity of an additional bedroom. HUD has an expectation of every 
housing agency/ authority to review requests such as this to ensure 
federal funds are being maximized to its fullest extent in all areas related 
to housing while also assisting as many citizens as possible with the 
opportunity of participating in the subsidy program. Requests for updated 
reasonable accommodation information may be asked by THA in order to 
verify the continued use/need of an additional bedroom previously 
requested for medical-related equipment.  
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This information/ paperwork must be completed annually, at the time of the 
participant’s annual recertification.  

Although a participant may be on a biennial HQS inspection schedule, as 
opposed to an annually inspection schedule, an inspection by HQS 
inspectors and/or housing personnel will be required to verify the 
continued use/ need for the additional bedroom for medical-related 
equipment.   

50 (Fifty) percent or more of the additional bedroom space is expected to 
be utilized / occupied for the requested/ required medical equipment 
and/or medical supplies. 

 

C. UNIT SIZE SELECTED [24 CFR 982.402(c)] 

The family may select a different size dwelling unit than that listed on the Voucher. 
There are 3 (three) criteria to consider: 

1. Subsidy Limitation:  

The family unit size as determined for a family under the PHA subsidy standard 
for a family assisted on the voucher program is based on the PHA's adopted 
payment standards. The payment standard for a family shall be the lower of: 

 The payment standard amount for the family unit size; or 

 The payment standard amount for the unit size rented by the family. 

2. Utility Allowance: 

The utility allowance used to calculate the gross rent is based on the unit size 
the family qualifies for. 

3. Housing Quality Standards:  

The standards allow two persons per living/sleeping room and permit 
maximum occupancy levels (assuming a living room is used as a 
living/sleeping area) as show in the table below. The levels may be exceeded 
if a room in addition to bedrooms and living room is used for sleeping. 
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HQS GUIDELINES FOR UNIT SIZE SELECTION 

 

   

      Unit Size 
  

Maximum Number of Persons 
in the Household 

0 Bedroom 1 

1 Bedroom 4 

2 Bedroom 6 

3 Bedroom 8 

4 Bedroom 10 

5 Bedroom 12 

6 Bedroom 14 

Formatted Table
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Chapter 6 

FACTORS RELATED TO TOTAL TENANT PAYMENT AND FAMILY SHARE 
DETERMINATION 

[24 CFR Part 5, Subparts E and F; 982, 153, 982.551] 

INTRODUCTION  

 The PHA will use the methods as set forth in this Administrative Plan to verify 
and determine that family income at admission and at annual reexamination is correct. 
The accurate calculation of Annual Income and Adjusted Income will ensure that families 
are not paying more or less money for rent than their obligation under the Regulations. 

 This Chapter defines the allowable expenses and deductions to be subtracted 
from Annual Income and how the presence or absence of household members may affect 
the Total Tenant Payment (TTP). Income and TTP are calculated in accordance with 
24 CFR Part 5, Subparts E and F, and further instructions set forth in HUD Notices and 
Memorandums. The formula for the calculation of TTP is specific and not subject to 
interpretation. The PHA's policies in this Chapter address those areas, which allow the 
PHA discretion to define terms and to develop standards in order to assure consistent 
application of the various factors that relate to the determination of TTP. 

A. INCOME AND ALLOWANCES [24 CFR 5.609] 

 Income:  

 Includes all amounts monetary or not which are received on behalf of the family. For 
  purposes of calculating the TTP, HUD defines what is to be calculated  
  and what is to be excluded in the federal regulations. In accordance with this 
  definition, all income, which is not specifically excluded in the regulations, is 
  counted. 

 Annual Income:  

 Includes all amounts monetary or not which are received on behalf of the family  
  and defined as the gross amount of income anticipated to be received by  
  the family during the 12 (twelve) months after certification or   
  recertification. Gross income is the amount of income prior to any HUD  
  allowable expenses or deductions, and does not include income which has 
  been excluded by HUD. Annual income is used to determine whether or not 
  applicants are within the applicable income limits. 

 Adjusted Income: 

Is defined as the Annual income minus any HUD allowable expenses and   
  deductions. 
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Documents Required from Family (Annual Appointment) 

HUD has 5 (five) allowable deductions from Annual Income: 

1. Dependent Allowance: $ 480.00 for each family member (other than the 
head of household, co-head or spouse who are minors, and for family 
members who are 18 (eighteen) years of age and older who are full-time 
students or who are disabled. CFR 5.603 (6) & CFR 5.611(a) (1) 

2. Elderly/Disabled Allowance: $ 400.00 per family members where the head, 
spouse, co-head is a person who is at least 62 (sixty-two) years of age, or a 
person who is at least 62 (sixty-two) years of age or a person w/ disabilities. 
CFR 5.40 3 & CFR 5.611(a) (2) 

3. Allowable Medical Expenses: Deducted for all family members of an 
eligible elderly/disabled family. CFR 5.40 3 

4. Child Care Expenses: Deducted for the care of children under 13 (thirteen) 
when child care is necessary to allow an adult member to work, attend 
school, or actively seek employment. CFR 5.603 (b) & CFR 5.611(2) (4) 

5. Allowable Disability Assistance Expenses:  Deducted for attendant care 
or auxiliary apparatus for persons with disabilities if needed to enable the 
individual or an adult family member to work. CFR 5.603 (2) (b) & CFR 
5.611(3) (ii) 

 

B. DISALLOWANCE OF EARNED INCOME FROM RENT DETERMINATIONS FOR 
PERSONS WITH DISABILITIES [24 CFR 5.617; 982.201 (b) (3)] 

 

 
EARNED INCOME DISREGARD 24 CFR 5.617, 960.255 
 
Earned Income Disallowance. The new regulatory provisions isare limited to 24 (twenty-
four) consecutive months for the time period during which a family member is eligible to 
receive the benefit of the Earned Income Disregard (EID), which streamlines the 
administration of the EID by eliminating the requirement for PHA’s to track family member 
changes in employment over a 4 (four) year period.  
 
Once a family member is determined to be eligible for the EID, the 24 (twenty-four) 
calendar month period begins. If the family member discontinues the employment that 
initially qualified the family for the EID, the 24 (twenty-four) calendar month period 
continues. During the 24 (twenty-four) calendar month period, EID benefits are recalculated 
based on changes to family member income and employment. During the 24-calendar 
month period, the PHA will exclude 100 (one-hundred) percent of increased income 
resulting from the qualifying employment of the family member. The EID benefit is limited to 
a lifetime 24 (twenty-four) month period for the qualifying family member. At the end of the 
24 (twenty-four) months, the EID ends regardless of how many months were “used.” 
Families that currently benefit from the EID, or who become eligible prior to the effective 
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date of changes provided by HUD, are eligible to receive the EID benefit for 24 (twenty-
four) months over a 48 (forty-eighth) month period. PHA’s are advised to notify all 
participants and applicants who are eligible for the EID of their eligibility. 
 
PHA’s are advised to notify all participants and applicants who are eligible for the EID of 
their eligibility. 

 

A family qualified for the earned income exclusion is a family that is receiving tenant-
based rental assistance under the HCV Program; and 

 Whose annual income increases as a result of employment of a family member 
who is a person with disabilities and who was previously unemployed for 1 (one) 
or more years prior to employment; 

 Whose annual income increases as a result of increased earnings by a family 
member who is a person with disabilities during participation in any economic 
self-sufficiency or other job training program; or 

 Whose annual income increases as a result of new employment or increased 
earnings of a family member during or within  6 (six) months after receiving 
assistance, benefits or services under any State program for TANF provided that 
the total amount over a six-month period is at least $ 500.00 (five hundred). The 
qualifying TANF assistance may consist of any amount of monthly income 
maintenance, and/or at least $ 500.00 (five hundred) in such TANF benefits and 
services as one-time payments, wages subsidies, and transportation assistance. 

The HUD definition of "previously unemployed" includes a person with disabilities who 
has earned in the previous 12 (twelve) months no more than the equivalent earnings for 
working 10 (ten) hours per week for 50 (fifty) weeks at the minimum wage. Minimum wage 
is the prevailing minimum wage in the State or locality. 

The HUD definition of economic self-sufficiency program is any program designed to 
encourage, assist, train or facilitate economic independence of assisted families or to 
provide work for such families. Such programs may include job training, employment 
counseling, work placement, basic skills training, education, English proficiency, 
workfare, financial or household management, apprenticeship, or any other program 
necessary to ready a participant to work (such as substance abuse or mental health 
treatment). 

Qualifying increases are any earned income increases of a family member who is a 
person with disabilities during participation in an economic self-sufficiency or job training 
program and not increases that occur after participation, unless the training provides 
assistance, training, or mentoring after employment. 

The amount that is subject to the disallowance is the amount of incremental increase in 
income of a family member who is a person with disabilities. The incremental increase 
in income is calculated by comparing the amount of the disabled family member's 
income before the beginning of qualifying employment or increase in earned income to 
the amount of such income after the beginning of employment or increase in earned 
income. 
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Applicability to Child Care Expense Deductions 

The amount deducted for childcare necessary to permit employment shall not exceed 
the amount of employment income that is included in annual income. Therefore, for 
families entitled to the earned income disallowance, the amounts of the full and phase-in 
exclusions from income shall not be used in determining the cap for child care 
deductions. 

Tracking the Earned Income Exclusion 

The earned income exclusion will be reported on the HUD 50058 form. Documentation 
will be included in the family's file to show the reason for the reduced increase in rent. 

Such documentation will include:  

 Date the increase in earned income was reported by the family  

 Name of the family member whose earned income increased 

 Reason (new employment, participation in job training program, within 6 (six) months after 
receiving TANF) for the increase in earned income 

 Amount of the increase in earned income (amount to be excluded)  

 Date the increase in income is first excluded from annual income 

 Date(s) earned income ended and resumed during the initial cumulative 12  (12 
(twelve) month period of exclusion (if any) 

 Date the family member has received a total of 12 (twelve) months of the initial 
exclusion 

 Date the 12 (twelve) month phase-in period began 

 Date(s) earned income ended and resumed during the second cumulative 12 
(twelve)-month period (phase-in) of exclusion (if any) 

 Date the family member has received a total of 12 (twelve) months of the phase-
in exclusion 

 Ending date of the maximum 24-month (twenty-four) disallowance period (24 
(twenty-four) months from the date of the initial earned income disallowance) 

 The PHA will maintain a tracking system to ensure correct application of the 
earned income disallowance. 

 

Inapplicability to Admission 

The earned income disallowance is only applied to determine the annual income 
of the families who are participants in the Housing Choice Voucher Program, and 
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therefore does not apply for purposes of admission to the program (including the 
determination of income eligibility or any income targeting that may be 
applicable) 

C. MINIMUM RENT [24 CFR 5.616] 

 

Minimum Rent 

"Minimum rent" is $ 50.00 (fifty). Minimum rent refers to the Minimum Total Tenant 
Payment and includes the combined amount a family pays toward rent and/or utilities 
when it is applied. 

Hardship Requests for an Exception to Minimum Rent 

The PHA recognizes that in some circumstances even the minimum rent may create a 
financial hardship for families. The PHA will review all relevant circumstances brought to 
the PHA's attention regarding financial hardship as it applies to the minimum rent. The 
following section states the PHA's procedures and policies in regard to minimum rent 
financial hardship as set forth by the Quality Housing and Work Responsibility Act of 
1998. HUD has defined circumstances under which a hardship could be claimed. (24 
CFR 5.630) 

Criteria for Hardship Exception 

In order for a family to qualify for a hardship exception the family's circumstances must 
fall under one of the following HUD hardship criteria: 

 The family has lost eligibility or is awaiting an eligibility determination for Federal, 
State, or local assistance, including a family with a member who is a noncitizen 
lawfully admitted for permanent residence under the Immigration and 
Nationality Act, and who would be entitled to public benefits but for Title IV of the 
Personal Responsibility and Work Opportunity Act of 1996. 

 The family would be evicted as a result of the imposition of the minimum rent 
requirements; 

 The income of the family has decreased because of changed circumstances, 
including loss of employment, death in the family, or other circumstances as 
determined by the PHA or HUD 

PHA Notification to Families of Right to Hardship Exception  

The PHA will notify all families subject to minimum rents of their right to request a 
minimum rent hardship exception. 

 "Subject to minimum rent" is the highest of the following: 

 30 (thirty) percent of the monthly adjusted income. (Monthly adjusted income 
is annual income less deductions allowed by the regulations); 
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 10 (ten) percent of monthly income; 

 Welfare rent, if applicable; or 

 A $ 25.00 (twenty-five) minimum rent or higher amount - up to $ 50.00 (fifty) - 
set by the PHA. 

The PHA notification will advise families that hardship exception determinations are 
subject to PHA review and hearing procedures. 

The PHA will review all family requests for exception from the minimum rent due to 
financial hardships. 

All requests for minimum rent hardship exceptions are required to be in writing. The PHA 
will request documentation as proof of financial hardship. The PHA will use its standard 
verification procedures to verify circumstances that have resulted in financial hardship. 

Requests for minimum rent exception must include a statement of the family hardship 
that qualify the family for an exception. 

Suspension of Minimum Rent CFR 5.630 

The PHA may grant the minimum rent exception to a family who requests it, effective the 
first of the following month, upon review of circumstances. 

"Suspension" means that PHA must not use the minimum rent calculation until the PHA 
has made this decision. During the minimum rent suspension period, the family will not 
be required to pay a minimum rent and the housing assistance payment will be increased 
accordingly. If the PHA determines that the minimum rent is not covered by statute, the 
PHA will impose a minimum rent including payment for minimum rent from the 
time of suspension. The family must pay any back rent.  

Temporary Hardship 

If the PHA determines that the qualifying hardship is temporary, a minimum rent will not 
be imposed for a period of up to 90 (ninety) days beginning the month following the 
family's request. At the end of the 90 (ninety) day suspension period, a minimum rent will 
be imposed retroactively to the time of suspension of the family's request for a hardship 
exemption. 

The PHA will offer a repayment agreement to the family for any such rent not paid during the 
temporary hardship period. (See "Owner and Family Debts to the PHA" chapter for 
Repayment agreement policy). 

Long-Term Duration Hardships [24 CFR 5.616(c) (3)] 

If the PHA determines that there is a qualifying long-term financial hardship, the PHA 
must exempt the family from the minimum rent requirements for as long as the hardship 
continues. The exemption from minimum rent shall apply from the 1st (first) day of the 
month following the family's request for exemption. 
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Retroactive Determination 

The PHA will reimburse the family for any minimum rent charges which took effect after 
October 21, 1998 that qualified for one of the mandatory exceptions. If the family owed a 
retroactive payment, the PHA will provide reimbursement in the form of a cash refund 

D. DEFINITION OF TEMPORARILY/PERMANENTLY ABSENT [24 CFR 
982.54(d)(10), 982.551] 

The PHA must compute all applicable income of every family member who is on the 
lease, including those who are temporarily absent. In addition, the PHA must count the 
income of the spouse or the head of the household if that person is temporarily absent, 
even if that person is not on the lease. 

"Temporarily absent" is defined as away from the unit for more than 15 (fifteen) calendar days. 

Temporarily Absent Family Member’s Income:  

Income of temporarily absent family members is counted. If the spouse, registered 
domestic partner or co-head of the head of household is temporarily absent, his/her entire 
income is counted, whether or not he/she is on the lease.  

A temporarily absent individual on active military duty may be removed from the 
household, and his or her income will not be counted (unless that person is the head of 
household, spouse, or co head). 

  (a). However, if the spouse or a dependent of the person on active military duty 
resides in the unit, the income of the person on active duty will be counted in full (except 
hazardous duty pay when exposed to hostile fire), even if the military member is not the 
head, or spouse of the head of household.  

 (b). The income of the head, spouse, or co-head will be counted even if that person 
is temporarily absent for active military duty 

It is the responsibility of the head of household to report changes in family composition. 
The PHA will evaluate absences from the unit using this policy. 

Absence of Any Member 

Any member of the household will be considered permanently absent if he/she is away 
from the unit for 45 (forty-five) consecutive days except as otherwise provided in this chapter. 

Absence due to Medical Reasons 

If any family member leaves the household to enter a facility such as a hospital, nursing 
home, or rehabilitation center, the PHA will seek advice from a reliable qualified source 
as to the likelihood and timing of their return. If the verification indicates that the family 
member will be permanently confined to a nursing home, the family member will be 
considered permanently absent. If the verification indicates that the family member will 
return in less than 90 (ninety) consecutive days, the family member will not be considered 
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permanently absent. 

If the person who is determined to be permanently absent is the sole member of the 
household, assistance will be terminated in accordance with the PHA's "Sole Member of 
Household Policy". 

Absence Due to Full-time Student Status 

Full time students 18 (eighteen) years of age and/or older who attend school away from the 
home will be treated in the following manner: 

Full time students 18 (eighteen) years of age and/or older who have moved out of the 
household and attend school away from the home and live with the family during school recess, 
will not still be considered part of the household. 

Absence due to Incarceration 

If the sole member (Head of Household or Spouse) is incarcerated for more than 45 
(forty-five) consecutive days, he/she will be considered permanently absent. Any 
member of the household, other than the sole member, will be considered permanently 
absent if he/she is incarcerated for 45 (forty-five) consecutive days. 

 

Absence of Children due to Placement in Foster Care 

If the family includes a child or children temporarily absent from the home due to 
placement in foster care, the PHA will determine from the appropriate agency when the 
child/ children will be returned to the home. 

If the time period is greater than 90 (ninety) consecutive days from the date of removal of 
the child/children, the Voucher size will be reduced. If all children are removed from the 
home permanently, the voucher size will be reduced in accordance with the PHA's 
subsidy standards. 

Absence of Spouse due to Military Service 

A military spouse will be considered temporarily absent if a spouse or registered domestic 
partner leaves the household and the period of time is estimated to be less than 6 (six) 
months, the family member will be determined temporarily absent unless one of the 
situations below occurs.  

 If a spouse or registered domestic partner files for divorce, the person who 
leaves the household will be considered permanently absent.  

 If a spouse or registered domestic partner is incarcerated, a document from the 
Court or prison should be obtained as to how long they will be incarcerated. 

If any other adult in the household goes into the military and leaves the household, they 
will be determined permanently absent unless that adult’s spouse or dependent remains in 
the unit. In that case the military adult will be considered temporarily absent. 
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Absence of Entire Family 

These policy guidelines address situations when the family is absent from the unit, but 
has not moved out of the unit. In cases where the family has moved out of the unit, the 
PHA will terminate assistance in accordance with appropriate termination procedures 
contained in this Plan. 

Families are required both to notify the PHA before they move out of a unit and to give 
the PHA information about any family absence from the unit. 

Families must notify the PHA no less than 15 (fifteen) days after leaving the unit if they are 
going to be absent from the unit for more than 45 (forty-five) consecutive days. 

If the entire family is absent from the assisted unit for more than 45 (forty-five) 
consecutive days, the unit will be considered to be vacated and the assistance will be 
terminated. 

If it is determined that the family is absent from the unit, the PHA will not continue assistance 
payments. 

HUD regulations require the PHA to terminate assistance if the entire family is absent 
from the unit for a period of more than 180 (one hundred eighty) consecutive calendar 
days. 

"Absence" means that no family member is residing in the unit. 

In order to determine if the family is absent from the unit, the PHA may:  

 Write letters to the family at the unit, 

 Telephone the family at the unit, 

 Interview neighbors, 

 Verify if utilities are in service, 

 Check with the post office, 

 Contact Landlord 

A person with disability may request an extension of time as an accommodation, 
provided that the extension does not go beyond the HUD-allowed 180 (one hundred 
eighty) consecutive calendar day limit. 

If the absence which resulted in termination of assistance was due to a person's disability, 
and the PHA can verify that the person was unable to notify the PHA in accordance with the 
family's responsibilities, and if funding is available, the PHA may reinstate the family as 
an accommodation if requested by the family, within 45 (forty-five) days. 
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Caretaker for Children 

If neither parent remains in the household and the appropriate agency has determined 
that another adult is to be brought into the assisted unit to care for the children for an 
indefinite period, the PHA will treat that adult as a visitor for the first 30 (thirty) days. 

If by the end of that period, court-awarded custody or legal guardianship has been 
awarded to the caretaker, the Voucher may be transferred to the caretaker. If the court 
has not awarded custody or legal guardianship, but the action is in process, the PHA will 
secure verification from social services staff or the attorney as to the status. 

If custody is awarded for a limited time in excess of stated period, the PHA will state in 
writing that the transfer of the Voucher is for that limited time or as long as they have 
custody of the children. The PHA will use discretion as deemed appropriate in 
determining any further assignation of the Voucher on behalf of the children. 

When the PHA approves a person to reside in the unit as caretaker for the child/children, 
the income should be counted pending a final disposition. The PHA will work with the 
appropriate service agencies and the landlord to provide a smooth transition in these 
cases. 

If a member of the household is subject to a court order that restricts him/her from the 
home for more than 45 (forty-five) days, the person will be considered permanently 
absent. 

Visitors 

Any adult not included on the HUD 50058 who has been in the unit more than 15 
(fifteen)  consecutivefifteen) consecutive days without PHA approval, or a total of 30 
(thirty) days in a 12 (twelve) month period, will be considered to be living in the unit as 
an unauthorized household member. 

Evidence of absence or any other address will be considered verification that the visitor is 
a member of the household. The landlord will be considered in making that determination. 

Use of the unit address as the visitor's current residence for any purpose that is not 
explicitly temporary shall be constructed as permanent residence. The burden of proof 
that the individual is a visitor rests on the family. In the absence of such proof, the 
individual will be considered an unauthorized member of the household and the PHA will 
terminate assistance since prior approval was not requested for the addition. 

Minors and college students who were part of the family but who now live away from 
home during the school year and are no longer on the lease may visit for up to 90 (ninety) 
days per year without being considered a member of the household (head of household 
member must receive prior written approval from the landlord for college students visiting 
the unit during summer, fall and/or spring breaks). 

In a joint custody arrangement, if the minor is in the household less than 183 (one 
hundred eighty-three) days per year, the minor will be considered to be an eligible visitor 
and not a family member. 
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Reporting Additions to Owner and PHA 

Reporting changes in household composition to the PHA is both a HUD and a PHA 
requirement. 

The family obligations require the family to request PHA approval to add any other family 
member as an occupant of the unit and to inform the PHA of the birth, adoption, marriage or 
court awarded custody of a child. The family must request prior approval of 
additional household members in writing. If any new family member is added, the income 
of the additional member will be included in the family income as applicable under 
HUD regulations. Also HQS space standards will apply in determining whether to approve 
a revised lease adding new members. 

An interim reexamination will be conducted for any additions to the household. 

 

Reporting Absences to the PHA 

Reporting changes in household composition is both HUD and PHA requirement. 

If a family member leaves the household, the family must report this change to the PHA, 
in writing, within 30 (thirty) days of the change and certify as to whether the 
member is temporarily absent or permanently absent. The PHA will conduct an interim 
evaluation for changes, which affect the Total Tenant Payment in accordance with the 
interim policy. 

 

E. AVERAGING INCOME 

There are two ways to figure income when the income is not received for a full year: 
 

 Annualizing current income (and subsequently conducting an interim 
reexamination if income changes); or 

 

 Averaging known sources of income that vary to compute an annual income 
(no interim adjustment if income remains what was calculated). 

The PHA will use the annualizing current income method for all families unless a Supervisor 
approves a deviation. If the last 3 (three) months of income are representative of the 
income, which may be anticipated for the next year, such as overtime worked when the 
employer cannot anticipate how much overtime the family member will have over the next 
year, the last 3 (three) months may be used to anticipate the income. 

 

F. MINIMUM INCOME 

Zero Income 

0 (Zero) income is defined as 0 (zero) earned income. 
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The Agency will not require 0 (zero) income clients to complete a 0 (zero) income worksheet. 
There is no minimum income requirement. Families that report 0 (zero) income will be required to 
provide information regarding their means of basic subsistence, such as food, utilities, transportation, 
etc. If the family's expenses exceed their known income, the PHA will make inquiry of the head of 
household as to the nature of the family's accessible resources. 

PHA will enroll all 0 (zero) earned income Head of Household, Spouse, Co-Heads and adult family 
members 18 (eighteen) years and older (not currently enrolled as a full-time student) in Workforce 
Solution’s Job Seeker/ Work Search Program. Verification of registration in job search activities 
(Work In Texas.com) and/or enrollment attendance in job readiness sessions is required. Families 
will receive notification to register an initial notice from the PHA at least 15 (fifteen) days prior to 
enrollment in the Job Seeker/ Work Search  Programs and activities, which must be completed within 
90 (ninety) calendar days of the date the letter is uploaded through Assistance Check and/or 
mailed. If Social Security or SSI is received by any of the required parties attendance is not required but 
may choose to participate. If required household members are not present, their assistance may be 
terminated. Decisions will be made by the Housing Manager and/or Housing Eligibility Supervisor on a 
case by case basis. 

 

H.G. INCOME OF PERSON PERMANENTLY CONFINED TO NURSING 
HOME [24 CFR 982.54(d)(10)] 

If a family member is permanently confined to a hospital or nursing home and there is a 
family member left in the household, the PHA will calculate the income by using the 
following methodology and use the income figure, which would result in a lower payment 
by the family: 

 Exclude the income and deductions of the member if his/her income goes directly to the 
facility; or 

 Include the income and deductions of the member if his/her income goes to a family 
member. 

I.H. REGULAR CONTRIBUTIONS AND GIFTS [24 CFR 5.609] 

Regular contribution and gifts (monetary or not) received from persons outside the 
household are counted as income for calculation of the total tenant payment. Any 
contribution or gift received frequently will be considered a "regular" contribution or gift, 
unless the amount is less than $ 100.00 (one hundred) per year. This includes rent and 
utility payments made on behalf of the family and other cash or non-cash contributions 
provided on a regular basis. It does not include casual contributions or sporadic gifts (See 
"Verification Procedures" chapter for further definition). 

If the family's expenses exceed its known income, the PHA will ask the family to verify 
receipts of contributions and gifts. 
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K.I. ALIMONY AND CHILD SUPPORT [24 CFR 5.609] 

Regular alimony and child support payments are counted as income for calculation of 
total tenant payment. 

If the amount of child support or alimony received is less than the amount awarded by 
the court, the PHA will use the amount awarded by the court unless the family can verify 
that they are not receiving the full amount for at least 3 (three) consecutive months and 
verification of item(s) below are provided. 

The PHA will accept verification that the family is receiving an amount less than the 
award if: 

 The PHA receives verification from the agency responsible for enforcement or 
collection. [i.e. electronic soft or hard copy) 

 The family furnishes documentation of child support or alimony collection action 
filed through a child support enforcement/collection agency, or has filed an 
enforcement or collection action through an attorney. 

It is the family's responsibility to supply a certified copy of the divorce decree. 

 

 
L.J. LUMP-SUM RECEIPTS [24 CFR 5.609] 

Lump-sum additions to Family assets, such as inheritances, insurance payments 
(including payments under health and accident insurance and worker's compensation), 
capital gains, and settlement for personal or property losses, are not included in income 
but may be included in assets. 

Lump-sum payments caused by delays in processing periodic payments such as 
unemployment or welfare assistance are counted as income. Lump sum payments from 
Social Security or SSI are excluded from income, but any amount remaining will be 
considered an asset. Deferred periodic payments which have accumulated due to a 
dispute will be treated the same as periodic payments which are deferred due to delays 
in processing. In order to determine amount of retroactive tenant rent that the family owes 
as a result of the lump sum receipt: 

The PHA will calculate prospectively if the family reported the payment within 10 (ten) days 
and retroactively to date of receipt if the receipt was not reported within that time frame. 

Prospective Calculation Methodology 

If the payment is reported on a timely basis, the calculation will be done 
prospectively and will result in an interim adjustment calculated as follows: 

 At the next annual recertification, the PHA will apply the percentage 
balance to the lump sum and add it to the rest of the annual income. 

133



 

55 

 

 At the PHA's option, the PHA may enter into a Payment Agreement with the 
family. 

The amount owed by the family is a collectible debt even if the family becomes unassisted. 

Attorney Fees 

The family's attorney fee may be deducted from the lump sum payments when 
computing annual income if the attorney's efforts have recovered a lump sum 
compensation, and the recovery paid to the family does not include an additional amount 
in full satisfaction of the attorney fees. 

K. CONTRIBUTIONS TO RETIREMENT FUNDS-ASSETS [24 CFR 5.603(d)] 

Contributions to company retirement/pension funds are handled as follows: 

 While an individual is employed, count as assets only amounts the family can 
withdraw without retiring or terminating employment, 

 After retirement or termination of employment, count any amount the employee 
elects to receive as a lump sum. 

L. ASSETS DISPOSED OF FOR LESS THAN FAIR MARKET VALUE 
[24 CFR 5.603(d)(3)] 

The PHA must count assets disposed of for less than fair market value during the two 
years preceding certification or reexamination. The PHA will count the difference 
between the market value and the actual payment received in calculating total assets. 

Assets disposed of as a result of foreclose or bankruptcy is not considered to be assets 
disposed of for less than fair market value. Assets disposed of as a result of a divorce or 
separation is not considered to be assets disposed of for less than fair market value. 

The rule applies only when the fair market value of all assets given away during the past 2 
(two) years exceeds the gross amount received by more than $1,000.00 (one thousand). 

M. CHILDCARE EXPENSES [24 CFR 5.603] 

Any reasonable childcare expenses necessary to enable a member of the family to be 
employed or to further his or her education [must be deducted from annual income]. 
Childcare expenses will be processed upon verification during the time of reported 
expenses during the interim review. 

Amounts anticipated to be paid by the family for the care of children under 13 (thirteen) 
years of age during the period for which annual income is computed, but only where 
such care is necessary to enable a family member to actively seek employment, 
be gainfully employed, or to further his or her education and only to the extent such 
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amounts are not reimbursed. The amount deducted shall reflect reasonable charges 
for child care. In the case of childcare necessary to permit employment, the amount of 
deducted shall not exceed the amount of employment income that is included in annual 
income. 

 

Clarifying the Meaning of Child for This Deduction 

Childcare expenses do not include child support payments made to another on behalf of 
a minor who is not living in an assisted family's household. For the purpose of childcare 
expenses, the PHA defines child to include foster children under the age of 13 (thirteen) 
living in an assisted family's household. 

 

Qualifying for the Deduction 

Determining Who is Abled to Pursue an Eligible Activity 

The family must identify the family member(s) that will pursue an eligible activity. The 
term eligible activity in this section means any of the following activities that may make the 
family eligible for a childcare deduction: 

1. Seeking work- 

If the childcare expense being claimed is to enable a family member to seek 
employment, the family must provide evidence of the family member's efforts to 
obtain employment at each reexamination. The deduction may be reduced or 
denied if the family member's job search efforts are not commensurate with the 
childcare expense being allowed by the PHA. 

2. Furthering education- 

If the childcare expense being claimed is to enable a family member to further his 
or her education, the member must be enrolled in school (academic or 
vocational) or participating in a formal training program. The family member is not 
required to be a full-time student, but the time spent in educational activities must 
be commensurate with the childcare claimed. 

3. Being gainfully employed- 

If the childcare expense being claimed is to enable a family member to be 
gainfully employed, the family must provide evidence of the family member's 
employment during the time that childcare is being provided. Gainful 
employment is any legal work activity (full or part-time) for which a family 
member is compensated. 

In evaluating the family's request, the PHA will consider factors such as how the 
schedule for the claimed activity relates to the hours of care provided, the relationship of 
the family members(s) to the child, and any special needs of the child that might help 
determine which family member is enabled to pursue an eligible activity. 
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Earned Income Limit on Child Care Expense Deduction 

 When a family looks for work or furthers his or her education, there is no cap on 
the amount that may be deducted for childcare — although the care must still be necessary. 
However, when childcare enables a family member to work, the deduction is capped by 
"the amount of employment income that is included in annual income". 

 The earned income used for this purpose is the amount of earned income verified 
after any earned income disallowance or income exclusions are applied. 

 When the person who is enabled to work is a person with disabilities who receives 
the earned income disallowance (EID) or a full-time student whose earned income above      
$ 480.00 (four hundred eighty) is excluded, child care costs related to enabling a family 
member to work may not exceed the portion of the person's earned income that actually 
is included in annual income. For example, if a family member who qualifies for the EID 
makes $15,000.00 but because of the EID only $5,000.00 (five thousand) is included in 
annual income, childcare expenses are limited to $ 5,000.00 (five thousand). 

 The PHA must not limit the deduction to the least expensive type of childcare. If 
the care allows the family to pursue more than one eligible activity, including work, the cap is 
calculated in proportion to the amount of time spent working. 

 When the childcare expense being claimed is to enable a family member to 
work, only one family member's income will be considered for a given period of time. 
When more than one family member works during a given period, the PHA will limit 
allowable childcare expenses to the earned income of the lowest-paid member. The 
family may provide information that supports a request to designate another family 
member as the person enabled to work. 

Eligible Child Care Expenses 

The type of care to be provided is determined by the assisted family. The PHA may not 
refuse to give a family the childcare expense deduction because there is an adult family 
member in the household that may be available to provide childcare. 

Allowable Child Care Activities 

 For school-age children, costs attributable to public or private school activities 
during standard school hours are not considered. Expenses incurred for supervised 
activities after school or during school holidays (e.g., summer day camp) are allowable forms 
of childcare. The costs of general housekeeping and personal services are not eligible. 
Likewise, childcare expenses paid to a family member who lives in the family's unit are not 
eligible. 

 If a childcare provider also renders other services to a family or childcare is used to 
enable a family member to conduct activities that are not eligible for consideration, the PHA 
will prorate the costs and allow only that portion of the expenses that is attributable to 
childcare for eligible activities. For example, if the care provider also cares for a child with 
disabilities who is 13 (thirteen) or older, the cost of care will be prorated. Unless 
otherwise specified by the childcare provider, the calculation will be based upon the 
number of hours spent in each activity and/or the number of persons under care. 
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Necessary and Reasonable Costs 

Childcare expenses will be considered necessary if:  

 A family adequately explains how the care enables a family member to work, 
actively seek employment, or further his or her education, and  

 The family certifies, and the child provider verifies, that the expenses are not paid 
or reimbursed by any other source. 

Childcare expenses will be considered for the time required for the eligible activity. For 
childcare that enables a family member to go to school, the time allowed may include not 
more than one study hour for each hour spent to class. To establish the reasonableness of 
childcare costs, the PHA may use the schedule of childcare costs from the local welfare 
agency. 

N. MEDICAL EXPENSES 

 Medical expenses are defined as medical expenses including medical 
insurance premium that are anticipated during the period for which annual income is 
computed and that are not covered by insurance or otherwise reimbursed. When it is 
unclear in the HUD rules as to whether or not to allow an item as a medical expense, 
IRS Publication 502 will be used as a guide. 

 The medical expense deduction is permitted only for household in which the 
head or spouse is at least 62 (sixty-two) or disabled (elderly or disabled households). If a 
family qualifies for the medical expense deduction, the medical expenses of all family 
members are eligible for the deduction. 

 To anticipate medical expenses, third party information will be solicited from the 
applicant's or participant's doctors, pharmacies, hospitals, dentists, clinics, etc. The 
verification forms will request medical expenses for the past 12 (twelve) months and any 
outstanding medical bills with the average payment made toward those bills. The 
anticipated medical expenses minus any amounts to be paid by insurance, plus average 
payments made toward outstanding bills for a 12 (twelve) month period or the pay out of 
the bill will be used to project the medical expenses. Pharmacies may provide a listing of 
the medications purchased during the past 12 (twelve) months and a projected average 
for the next 12 (twelve) months will be calculated based on these figures. Any amounts paid 
toward medical insurance as verified by a copy of the in force policy will also be projected 
for 12 (twelve) months and added to the anticipated medical expenses as well as the 
amounts paid toward Medicare as verified by the Social Security Administration. 

 The allowable medical expense is that portion of total medical expenses that 
exceeds 3 (three) percent of annual income. Medical bills from previous months/years 
paid in full that occurred during the current year will be reviewed; however, recent 
medical bills will not be counted or considered until the following program year at the 
annual review. One-time past expenses that are unlikely to recur in the coming year. 
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O. PRORATION OF ASSISTANCE FOR “MIXED” FAMILIES [24 CFR 5.520] 

Applicability 

An eligible mixed family who request prorated assistance must be provided prorated assistance. 

 

Prorated Assistance Calculation 

Step 1: Determine the amount of the pre-proration voucher housing assistance payment. 

Step 2: Multiply the amount determined in Step 1 (one) by a fraction for which: 

1. The numerator is the number of family members who have established eligible immigration 
status; and 

2. The denominator is the total number of family members. 

  

P. INCOME CHANGES RESULTING FROM WELFARE PROGRAM REQUIREMENTS 

The PHA will not reduce the rental contribution for families whose welfare assistance is 
reduced specifically because of: 

 Fraud by a family member in connection with the welfare program; or  

 Failure to participate in an economic self-sufficiency program; or  

 Noncompliance with a work activities requirement 

PHA’s are required not to consider reductions in income attributable to the welfare 
agency’s sanctioning and enforcement of other welfare program requirements that are 
not related to economic self-sufficiency and work activity requirements. 

The list of households exempt from the limitation on rent reduction should also include a 
household that may have lost welfare income due to economic self-sufficiency sanction, 
but has subsequently obtained income from new sources. 

The amount of income not actually received by the family as a result of sanctioning is 
included in the annual income as “imputed welfare income”. If the member of the family is 
no longer receiving any such benefits (because the family member is now working) the 
exception is not applicable. If the member of the family for the family is still receiving 
some portion of welfare/public assistance benefits, the exception remains applicable, 
even if the member of the family has income from other sources. A PHA should continue 
to include the imputed welfare income until either the sanction term ends or the family’s 
income from other resources is at least equal to the imputed welfare income. 
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Verification Before Denying a Request to Reduce Rent 

The PHA will obtain written verification from the welfare agency stating the family's 
benefits have been reduced for fraud or noncompliance with economic self-sufficiency 
or work activities requirements before denying the family's request for rent reduction. 
The welfare agency, at the request of the PHA, will inform the PHA of:  

 Amount and term of specified welfare benefit reduction for the family;  

 Reason for the reduction; and 

 Subsequent changes in term or amount of reduction. 
 
 

Q. UTILITY ALLOWANCE AND UTILITY REIMBURSEMENT PAYMENTS              
 [24 CFR 982.153, 982.517] 
 

The same Utility Allowance Schedule is used for all tenant-based programs. 
 
The utility allowance is intended to cover the cost of utilities not included in the rent. The 
allowance is based on typical cost of utilities and services paid by energy-conservative 
households that occupy housing of similar size and type in the same locality. Allowances 
are not based on an individual family's actual energy consumption. 
 
The PHA's utility allowance schedule, and the utility allowance for an individual family, 
must include the utilities and services that are necessary in the locality to provide 
housing that complies with the housing quality standards. The PHA may not provide 
allowance for non-essential utility costs, such as costs of cable or satellite television. 

The PHA must classify utilities in the utility allowance schedule according to the following 
general categories: space heating, air conditioning, cooking, water heating, water, sewer, 
trash collection, other electric, refrigerator (for tenant- supplied refrigerator), range (cost of 
tenant-supplied range), and other specified services. Allowance for ranges and 
refrigerators will be based on the lesser of the cost of leasing or purchasing for 
appropriate appliance pro-rated over the useful life of the appliance based on factors 
provided by HUD. 

The PHA will review the utility allowance schedule annually. If the review finds a utility 
rate has changed by 10 (ten) percent or more since the last revision of the utility 
allowance schedule, the schedule will be revised to reflect the new rate. Revised utility 
allowances will be applied in a participant family's rent calculation at their next 
reexamination. The approved utility allowance schedule is given to families along with 
their voucher. The utility allowance is based on the actual size selected. 

Where families provide their own range and refrigerator, the PHA will establish an 
allowance adequate for the family to purchase or rent a range or refrigerator, even if the 
family already owns either appliance. Allowances for ranges and refrigerators will be 
based on the lesser cost of leasing or purchasing the appropriate appliance over the 
useful life of the appliance, based on factors provided by HUD. 

Where the calculation on the HUD 50058 results in a utility reimbursement payment due 
the family [24 CFR 982.514(b)], the PHA will provide a utility reimbursement payment for 
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the family each month. The tenant must have an active checking account or pre-paid 
debit card so the PHA can deposit the utility reimbursement; therefore, each tenant that 
is eligible for a utility reimbursement is required to complete the necessary documents to 
become a vendor in order for payments to be issued.  
 

NOTE: Participants who owe the agency and currently in a repayment agreement may 

apply his/ her utility reimbursement towards repayments/ balances due. THA will remit 

utility reimbursements to the participant only. All payments made to THA must be initiated 

by the participant.   

 .   
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Chapter 7 

VERIFICATION PROCEDURES 

[24 CFR Part 5, Subparts B, D, E and F; 24 CFR 982.158; 24 CFR 5.617] 

INTRODUCTION 

HUD regulations require that the factors of eligibility and total tenant payment/family share 
be verified by the Public Housing Agency (PHA). PHA staff will obtain written 
verification from independent sources whenever possible and will document tenant 
files whenever third party verifications are not possible as to why third party verification 
was impossible to obtain. 

Applicants and program participants must provide true and complete information to the 
PHA whenever information is requested. The PHA's verification requirements are 
designed to maintain program integrity. This chapter explains the PHA's procedures 
and standards for verification of preferences, income, assets, allowable deductions, family 
status, and changes in family composition. The PHA will obtain proper authorization from 
the family before requesting information from independent sources. 

A. METHODS OF VERIFICATION AND TIME ALLOWED  [24 CFR 982.516(a)] 

The PHA will verify information through the 6 (six) methods of verification acceptable to HUD 
in the following order: 

1. Enterprise Income Verification (EIV), 

2. Upfront Income Verification UIV (non-HUD system), 

3. 3rd Party Authentic Document, 

4. 3rd Party Verification Form, 

5. Oral 3rd Party, 

6. Tenant Declaration 

The PHA will allow 15 (fifteen) days to obtain return of third-party verifications written or 
oral, before going to the next method. The PHA will document the file as to why 
third party written verification was not used. For applicants, verifications may not be 
more than 60 (sixty) days old at the time of voucher issuance. For participants, they are 
valid for 120 (one hundred twenty) days from date of receipt. 

Third-Party Written Verification 

 
Third-Party verification is used to verify information directly with the source. Third party 
verification will be accepted via mail, fax, email and/or in person. The family will be 
required to sign an authorization for the information source to release the specified 
information. Verifications received electronically directly from the source are considered 
third party written verifications. 
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The PHA will accept verifications in the form of computerized printouts delivered by the 
family from the following agencies: 

 Social Security Administration, 

 Veterans Administration, 

 Welfare Assistance, 

 Unemployment Compensation Board, 

 City or County Courts, 

 IRS forms, 

 Computerized class schedule, 

 Child support payment history from Attorney General Office, 

 Texas Child Support Distribution Unit, 

 District Clerk office 

The PHA can send requests for third party written form verifications when the family 
disputes EIV employer data & has no documentation to verify the disputed information. 

Third-Party Oral Verification  

Oral third-party verification will be used when written third-party verification is delayed or not 
possible. When 3rd (third)-party oral verification is used, staff will be required to complete 
a Certification of Document Viewed or Person Contacted form, noting with whom they 
spoke, the date of the conversation, and the facts provided. If oral 3rd (third)-party 
verification is not available, the PHA will compare the information to any documents 
provided by the Family. If provided by telephone, the PHA must originate the call. 

Third party employment forms should at a minimum include:  

 Regular and overtime hours anticipated, 

 Overtime hours anticipated, 

 Overtime hours for the past 12 (twelve) months, 

 Total pay anticipated for the next 12 (twelve) months, 

 Current rate of pay, 

 Any anticipated rate increases for the next 12 (twelve) months,  
 

 Year-to-date earnings 
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Self-Certification/Self-Declaration 

When verification cannot be made by third-party verification or review of documents, 
families will be required to submit a self-certification. Self-certification means a notarized 
statement under penalty of perjury. 

B. RELEASE OF INFORMATION [24 CFR 5.230] 

All adults and all family members 18 (eighteen) and over will be required to sign the HUD 
9886 Release of Information/Privacy Act form. Each member requested to consent to the 
release of specific information will be provided with a copy of the appropriate forms for 
their review and signature. 

Family refusal to cooperate with the HUD prescribed verification system will result in denial 
of admission or termination of assistance because it is a family obligation to supply any 
information and to sign consent forms requested by the PHA or HUD. 

C. COMPUTER MATCHING  

For some time, HUD has conducted a computer matching initiative to independently 
verify resident income. HUD can access income information and compare it to 
information submitted by PHAs on the 50058 form. HUD can disclose Social Security 
information to PHAs, but is precluded by law from disclosing Federal tax return data to 
PHAs. If HUD receives information from Federal tax return data indicating a discrepancy 
in the income reported by the family, HUD will notify the family of the discrepancy. The 
PHA will also notify the family that HUD has notified the PHA in writing that the family 
has been advised to contact the PHA. HUD will send the PHA a list of families who have 
received "income discrepancy" letters. 

When the PHA receives notification from HUD that a family has been sent an 
"income discrepancy" letter, the PHA will: 

 Wait 40 (forty) days after the date of notification before contacting tenant.  

 After 40 (forty) days following the date of notification, the PHA will contact the tenant 
through Assistance Check and/or by mail or telephone asking the family to 
promptly furnish any letter or other notice by HUD concerning the amount or 
verification of family income. The PHA will fully document the contact in the 
tenant's file, including a copy of the letter to the family or written documentation 
of phone call. 

 When the family provides the required information, the PHA will verify the 
accuracy of the income information received from the family, review the PHA's 
interim recertification policy, will identify unreported income, will charge retroactive 
rental assistance as appropriate, and change the amount of rent or terminate 
assistance, as appropriate, and based on the information. 

If the amount of Housing Assistance Payment owed to the PHA exceeds               
$ 1,000.00 (one thousand) $ 3,600 (three thousand six-hundred) the PHA may elect 
will seek to terminate assistance. 
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If tenant fails to respond to PHA:  

1. The PHA will ask HUD to send a second letter. 

2. After an additional 40 (forty) days, the PHA will ask HUD to send a third letter. 

3. After an additional 40 (forty) days, the PHA will send a letter to the head of 
household, warning of the consequences if the family fails to contact the PHA 
within two weeks. 

If the tenant claims a letter from HUD was not received:  

1. The PHA will ask HUD to send a second letter with a verified address for the 
tenant. After 40 (forty) days, the PHA will contact the tenant family. 

2. If the tenant family still claims they have not received a letter, the PHA will ask 
HUD to send a third letter. 

3. After an additional 40 (forty) days, the PHA will set up a meeting with the family 
to complete IRS forms 4506 and 8821. 

4. If the tenant family fails to meet with the PHA or will not sign the IRS forms, the 
PHA will send a warning letter to the head of household, notifying the family that 
termination proceedings will begin within 1 (one) week if the tenant fails to meet 
with the PHA and/or sign forms. 

If tenant does receive a discrepancy letter from HUD:  

1. The PHA will set up a meeting with the family. 

2. If the family fails to attend the meeting, the PHA will reschedule the meeting. 

3. If the family fails to attend the second meeting, the PHA will send a termination 
warning. The family must bring the original HUD discrepancy letter to the PHA. 

If tenant disagrees with the Federal tax data contained in the HUD discrepancy 

letter: 

 The PHA will ask the tenant to provide documented proof that the tax data is 

incorrect. 

 If the tenant does not provide documented proof, the PHA will obtain proof to 
verity the Federal tax data using third party verification. 

D. ITEMS TO BE VERIFIED [24 CFR 982.516] 

All income not specifically excluded by the regulations. 

Full-time student status including high school students who are age 18 (eighteen) and 
over. 
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Current assets including assets disposed of for less than fair market value in the preceding 2 
(two) years. 

Childcare expense where it allows an adult family member to be employed, or actively 
seeking employment or to further his/her education. 

Total medical expenses of all family members in households whose head or spouse is elderly 
or disabled. 

Disability assistance expenses to include only those costs associated with attendant 
care or auxiliary apparatus for a disabled member of the family, which allow an adult 
family member to be employed. 

Disability for determination of preferences, allowances or deductions. 

U.S. citizenship/eligible immigrant status. 

Social security numbers for all family members over 6 (six) years of age or older who 
have been issued a social security card. 

"Preference" status 

Marital status when needed for head or spouse definition. 

Verification of Reduction in Benefits for Non-compliance: 

The PHA will obtain written verification from the welfare agency stating that the family's 
benefits have been reduced for fraud or noncompliance before denying the family's 
request for rent reduction. 

WHAT MUST BE VERIFIED 

The following elements must all be verified: 

 Income, assets, and asset income, 

 Divested assets, 

 Income exclusions, 

 Allowances and deductions, 

 Family composition, 

 Social security numbers 

 Citizenship or eligible immigration status 
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E. VERIFICATION OF INCOME [24 CFR 982.516] 

This section defines the methods the PHA will use to verify various types of income. 

Employment Income  

Verification forms request the employer to specify the: 

 Dates of employment, 

 Amount and frequency of pay, 

 Date of the last pay increase, 

 Likelihood of change of employment status and effective date of any 
known salary increase during the next 12 (twelve) months, 

 Year-to-date earnings, 

 Estimated income from overtime, tips, bonus pay expected during 12 

(twelve) months. 

 Acceptable methods of verification include, in this order: 

1. Employment verification form completed by the employer or statement from 

 employer, 

2. Check stubs or earning statements, which indicate the employee's gross pay,   
  frequency of pay or year to date earnings, 

3. W-2 forms plus income tax return forms,  

4. Self-certifications or income tax returns signed by the family may be used for  
  verifying self-employment income, or income from tips and other   
  gratuities 

Applicants and program participants may be requested to sign an authorization for 
release of information from the Internal Revenue Service for further verification of 
income. In cases where there are questions about the validity of information provided 
by the family, the PHA will require the most recent federal income tax statements. Where 
doubt regarding income exists, a referral to IRS for confirmation will be made on a case-
by-case basis.  
 
Seasonal Employment 

Calculate the actual anticipated income from all known sources for the entire year. There 
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will be no interim reexamination when the income changes as already anticipated. A 
history of the individual's income from past years is needed. This method cannot be 
used when the future income source is "unknown" or "none". If client does not have 24 
(twenty) months of history to display this seasonal income, the current income will be 
annualized and an interim re-exam will be conducted when the income changes. 

Social Security, Pensions, Supplementary Security Income (SSI), Disability Income  

Acceptable methods of verification include, in this order: 

1. Benefit verification form completed by agency providing the benefits, 

2. Award or benefit notification letters prepared and signed by the providing 

agency, 

3. Computer report electronically obtained or in hard copy  

 

Unemployment Compensation  

Acceptable methods of verification include, in this order: 

1. Verification form completed by the unemployment compensation agency, 

2. Computer report electronically obtained or in hard copy, from unemployment office 
stating payment dates and amounts, 

3 .  P a y c h e c k  s t u b s  

 

Welfare Payments or General Assistance  

Acceptable methods of verification include, in this order: 

1. PHA verification form completed by agency payment provider,  

2. Written statement from agency payment provider indicating the amount of 

grant/payment, start date of payments, and anticipated changes in payment in the 

next 12 (twelve) months, 

3. Computer-generated Notice of Action,  

4. Computer-generated list of recipients from Welfare Department 

 

Alimony or Child Support Payments  

Acceptable methods of verification include, in this order: 

1. Copy of a separation or settlement agreement or a divorce decree stating amount 

and type of support and payment schedules, 
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2. A notarized letter from the person paying the support,  

3. Copy of latest check and/or payment stubs from Court Trustee. PHA must 
record the date, amount, and number of the check, 

4. Court / Attorney certification of amount received and of the likelihood of support 
payments being received in the future, or that support payments are not being 
received, 

5. Computer generated report of support history 

If payments are irregular, the family must provide: 

 A copy of the separation or settlement agreement or a divorce decree stating the 
amount and type of support and payment schedules, 

 A statement from the agency responsible for enforcing payments to show that the 
family has filed for enforcement, 

 A notarized affidavit from the family indicating the amount(s) received, 

 A welfare notice of action showing amounts receive by the welfare agency for 
child support, 

 A written statement from an attorney certifying that a collection or enforcement 
action has been filed 

 

Net Income from a Business 

In order to verify the net income from a business, the PHA will view IRS and 
financial documents from prior years and use this information to anticipate the income 
for the next 12 (twelve) months. 

Acceptable methods of verification include- 

 IRS Form 1040, including: 

 Schedule C (Small Business), 

 Schedule E (Rental Property Income), 

 Schedule F (Farm Income) 

If accelerated depreciation was used on the tax return or financial statement, an account's 
calculation of depreciation expense, computed using straight-line depreciation rules. 

 

 Audited or non-audited financial statement(s) of the business, 
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  Credi t  report or  loan appl icat ion,  

 Documents such as manifests, appointment books, cash books, bank 
statements, and receipts will be used as a guide for the prior six months (or 
lesser period if not in business for 6 (six) months) to project income for the next 12 
(twelve) months. The family will be advised to maintain these documents in the 
future if they are not available, 

 

 Family's notarized self-certification or affidavit as to net income realized from the 
business during previous years  

Child Care Business 

If an applicant/participant is operating a licensed day care business, income will be 
verified as with any other business. 

If the applicant/participant is operating a "cash and carry" operation (which may or may not 
be licensed), the PHA will require that the applicant/participant complete a form for each 
customer which indicates:  

 name of person(s) whose child (children) is/are being cared for,  

 phone number,  

 number of hours child is being cared for,  

 method of payment (check/cash),  

 amount paid, and  

 signature of person. 

If the family has filed a tax return, the family will be required to provide it. If childcare 
services were terminated, a third-party verification will be sent to the parent whose child 
was cared for. 

Recurring Gifts 

The family must furnish a self-certification which contains the following 
information: 

 The person who provides the gifts, 

 The value of the gifts, 

 The regularity (dates) of the gifts, 

 The purpose of the gifts 
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0 (Zero) Income Status  

Families claiming to have no income will be required to execute verification forms to 
determine that forms of income such as unemployment benefits, TANF, SSI, etc. are not 
being received by the household. The PHA will request information from the Texas 
Workforce Commission (TWC) and Department of Health and Human Services 
Commission (HHSC). 

PHA may require families to complete a 0 (zero) income worksheet (internal Revenue 

SVS Form). 

Full-time Student Status 

The institution defines what full-time means for its student population. 

Only the first $ 480.00 of the earned income of full time students 18 (eighteen) years of 
age and/or older, other than head, co-head, or spouse, will be counted towards family 
income (includes full-time high school students in addition to full-time college 
students).   
 
The Department of Education defines tuition as the amount of money charged to students 
for instructional services which may be charged per term, per course, or per credit. The 
Department of Education further defines tuition and fees as the amount of tuition and 
required fees covering a full academic year most frequently charged to students. These 
values represent what a typical student would be charged and may not be the same for all 
students at an institution. 
 
If tuition is charged on a per credit hour basis, the average full-time credit hour load for an 
entire academic year is used to estimate average tuition. Required fees include all fixed 
sum charges that are required of a large proportion of all students. The student who does 
not pay the charges is an exception. Examples of required fees include, but are not limited 
to, writing and science lab fees and fees specific to the student’s major or program (i.e., 
nursing program).  
 
Expenses related to attending an institution of higher education must not be included as 
tuition. Examples of these expenses include, but are not limited to, room and board, 
books, supplies, meal plans, transportation and parking, student health insurance plans, 
and other non-fixed sum charges. 

Verifying Full-Time Student Status Include:  

 Current enrollment status letter showing: 

 School name and address,  

 Dates of  enrol lment,  

 Total number of classes or credits attempted in a given quarter or 
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  semester - Current school transcript, 

 Paid receipt indicating enrollment for sufficient number of credits to be 
  considered a full-time student by the educational institution, 

 Most recent grade report, 

 Full time as determined by institution 

F. INCOME FROM ASSETS [24 CFR 982.516] 

Savings Account Interest Income and Dividends   

Acceptable methods of verification include, in this order: 

1. Statements supplied by the financial institution or account statements, passbooks, 
certificates of deposit, statements supplied by the family or PHA verification forms 
completed by the financial institution, 

2. Broker's statements showing value of stocks or bonds and the earnings credited the 
family. Earnings can be obtained from current newspaper quotations or oral broker's 
verification, 

3. IRS Form 1099 from the financial institution, provided that the PHA must adjust the 
information to project earnings expected for the next 12 (twelve) months 

Interest Income from Mortgages or Similar Arrangements 

Acceptable methods of verification include, in this order: 

1. A letter from an accountant, attorney, real estate broker, the buyer, or a financial 
institution stating interest due for next 12 (twelve) months. (A copy of the check 
paid by the buyer to the family is not sufficient unless a breakdown of interest and 
principal is shown), 

2. Amortization schedule showing interest for the 12 (twelve) months following the 
effective date of the certification or recertification. 

Net Rental Income from Property Owned by Family 

Acceptable methods of verification include, in this order: 

1. IRS Form 1040 with Schedule E (Rental Income),  

2. Copies of latest rent receipts, leases, or other documentation of rent amounts,  
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3. Documentation of allowable operating expenses of the property:  

 tax statements,  

 insurance invoices,  

 bills for reasonable maintenance and utilities, and 

 bank statements or amortization schedules showing monthly interest 
expense, 

4. Lessee's written statement verifying rent payments to the family and family's self-
certification as to net income realized. 

 

G. VERIFICATION OF ASSETS  

Family Assets 

 
Asset Verification. PHA will obtain third-party verification of all family assets upon 
admitting a family to the HCV program and then again at least every 3 (three) years 
thereafter. During the intervening annual reexaminations, PHA will accept a family’s 
declaration that it has total net assets equal to or less than $ 5,000.00 (five-thousand) 
annually, without taking additional steps to verify the accuracy of the declaration. If a 
family submits such a declaration, then the PHA will not request supporting documentation 
to verify the assets or the amount of income expected to be received from those assets. 
The family’s declaration of total assets must show each asset and the amount of income 
expected from that asset. The total amount of income expected from all assets must be 
less than or equal to $ 5,000.00 (five-thousand) annually. The total amount of the 
expected income from assets will be the family’s “final asset income,” and must be 
entered in field 6j of Form HUD-50058. PHA will obtain a family’s declaration of assets 
under $ 5,000.00 (five-thousand) annually at the family’s next interim or annual 
reexamination effective. All family members 18 (eighteen) years of age and older will sign 
the family’s declaration of total assets. PHA will require families to submit a declaration of 
assets along with the consent forms that are required pursuant to 24 CFR 5.230. A family 
that knowingly submits false information is subject to a civil penalty, plus damages, under 
the False Claims Act (31 U.S.C. 3729). Whenever a family member is added, PHA will 
obtain a third-party verification of that family member’s assets. At the next annual 
reexamination of income following the addition of that family member, the PHA must 
obtain third-party verification of all family assets if the addition of that family member’s 
assets puts the family above the $ 5,000.00 (five-thousand) annual asset threshold. If the 
addition of that family member’s assets does not put the family above the $ 5,000.00 (five-
thousand) annual asset threshold, then the PHA is not required to obtain third-party 
verification of all family assets at the next annual reexamination of income following the 
addition of the family member; however, third-party verification of all family assets is 
required at least every 3 (three) years. The PHA will obtain third-party verification of all 
assets of any family at the family’s next income redetermination of that family. 

The PHA will require the information necessary to determine the current cash value 
of the family's assets, (the net amount the family would receive if the asset were 
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converted to cash). 

Acceptable verification may include any of the following: 

 Verification forms, letters, or documents from a financial institution or 
broker. If third-party verification is not available, any of the following 
will be accepted: 

 Passbooks, checking account statements, certificates of deposit, 
bonds, or financial statements completed by a financial institution or 
broker, 

 Quotes from a stock broker or realty agent as to net amount family would 
receive if they liquidated securities or real estate, 

 Real estate tax statements if the approximate current market value 
can be deducted from them, 

 Financial statements for business assets, 

 Copies of closing documents showing the selling price and the 
distribution of the sales proceeds, 

 Appraisals of personal property held as an investment, 

 Family's self-certification describing assets or cash held at the 
family's home or in safe deposit boxes, 

 An Assets Self-Declaration can be completed - If assets are less 
than $ 5,000.00 (five-thousand) annually. 

Assets Disposed of for Less than Fair Market Value (FMV) During 2 (Two) Years Preceding 
Effective Date of Certification or Recertification  

At admissions and re-certifications, the PHA will obtain the family's certification as to 
whether any member has disposed of assets for less than fair market value during 
the 2 (two) years preceding the effective date of the admission or re-certification. 

If the family certifies that they have disposed of assets for less than fair market 
value, verification is required that shows:  

 All assets disposed of for less than FMV, 

 The date they were disposed of, 

 The amount the family received for each asset, and  

 The market value of each asset at the time of disposition. Third party 
verification will be obtained wherever possible. 
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H. VERIFICATION OF ALLOWABLE DEDUCTIONS FROM INCOME [24 CFR 982.516] 

Childcare Expenses 

Childcare expenses are defined (at 24 CFR 5.603(b)) as amounts anticipated to be paid 
by a family for the care of children under 13 (thirteen) years of age during the period for 
which annual income is computed if the care is necessary to enable a family member to 
seek employment, be gainfully employed or further his or her education. 

Written verification from the person who receives the payments is required. If the 
childcare provider is an individual, he/she must provide a statement of the amount they 
are charging the family for their services. 

Note: A general rule, childcare expenses deducted to permit employment may not exceed the 
amount of employment income included in annual income. 

Verifications must specify the child care provider's name, address, telephone number, 
social security number, the names of the children cared for, the number of hours the 
child care occurs, the rate of pay, and the typical yearly amount paid, including 
school and vacation periods. Family's certification as to whether any of those payments 
have been or will be paid or reimbursed by outside sources. 

 
Childcare expenses are deductible only to the extent that they: 

 

 Are not reimbursed, 

 Reflect reasonable charges for child care 

 
Verifying that an individual is "actively seeking work" include: 

 Evidence that the individual is fulfilling welfare-to-work requirements or the 
requirements for receiving unemployment compensation, 

 Written or oral verification from a local or state government agency that oversees 
work-related activities, 

 If third-party verification is impossible, the PHA may verify that a family member is 
"actively seeking work" by 1 (one) or both of the following methods: 

1. Reviewing family-supplied documents, 

2. Obtaining a notarized statement from the family member attesting to 
his or her efforts to find employment 

Medical Expenses  

 Disabled families and elderly families are both entitled to a deduction for un-
reimbursed medical expenses. (24 CFR 5.611(a)(3)(i)) 

 Medical expenses are defined as medical expenses, including medical 
insurance premiums that are anticipated during the period for which annual 
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income is computed and that are not covered by insurance or otherwise 
reimbursed. (25 CFR 5.603 (b)) 

 If a family qualifies for the medical expense deduction—the medical expenses of 
all family members are eligible for the deduction. 

 The allowable deduction for medical expenses is that portion of the 
expenses that exceeds 3 (three) percent of annual income. 

 Medical bills from previous years paid in full during the current year, 
however recently, should not be included. 

 PHAs may use Internal Revenue Service (IRS) Publication 502 as 
guidance in defining medical care and determining what to allow as a 
medical expense. 

Families who claim medical expenses will be required to sign a certification as to whether 
or not any expense payments have been, or will be, reimbursed by an outside source. 
All expense claims will be verified by 1 (one) or more of the methods listed below: 

 Written verification by a doctor, hospital or clinic personnel, dentist, pharmacist, 
of: 

(a) the anticipated medical costs to be incurred by the family and regular 
payments due on medical bills; and  

(b) extent to which those expenses will be reimbursed by insurance or a 
government agency. 

 Written confirmation by the insurance company or employer of health 
insurance premiums to be paid by the family. 

 Written confirmation from the Social Security Administration of Medicare 

premiums to be paid by the family over the next 12 (twelve) months. A computer 

printout will be accepted. 

If a health care provider does not respond to the request for verification of a medical 
expense, the PHA may review tenant provided documents. 

 

Deduction for Elderly Families  

 An elderly family is defined as a family whose head, spouse, or co head is a 
person who is at least 62 (sixty-two) years of age. (24 CFR 5.403) 

 The mandatory deduction for an elderly family is $ 400.00 (four hundred). 
(24 CFR 5.611(a)(2)) 

 The documents needed to verify the deduction for an elderly family are the 
same documents that you would normally collect when admitting a family to the 
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program such as the birth certificates and social security cards of all family 
members. 

 These documents are used to verify the name, sex, social security number, 
and date of birth of each family member as well as the relationship of each 
member to the head of household. 

Deduction for Disabled Families 

 A disabled family is defined as a family whose head, spouse, or co head is a 
person with disabilities. (24 CFR 5.403.) 

 

 The mandatory deduction for a disabled family is $ 400.00 (four hundred). (24 CFR 
5.611(a)(2)) 

 The deduction for a disabled family that is receiving disability benefits from the 
Social Security Administration (SSA) may be verified: 

 Through HUD's Tenant Assessment Subsystem (TASS) 

 Enterprise Income Verification (EIV) 

 Through the SSA by phone with the disabled family member on the line 

 By viewing an original SSA notice provided by the disabled family 
member if third-party verification is not available 

 The deduction for a disabled family that is not receiving SSA disability benefits 
may be verified in writing by a 3rd (third) party who is a qualified professional with knowledge of 
the person's disability status. 

 The professional may, but does not have to be, a doctor. 

 The verification form sent to the qualified professional will state the 
regulatory requirements for qualifying as a person with disabilities. 

For attendant care: 

 A reliable, knowledgeable professional's certification that the assistance of an 
attendant is necessary as a medical expense and a projection of the number of 
hours the care is needed for calculation purposes. 

 Attendant's written confirmation of hours of care provided and amount and 
frequency of payments received from the family or agency (or copies of 
canceled checks the family used to make those payments) or stubs from the 
agency provides the services. 

 Receipts, canceled checks, or pay stubs that verify medical costs and 
insurance expenses likely to be incurred in the next 12 (twelve) months. 
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 Copies of payment agreements or most recent invoice that verify 
payments made on outstanding medical bills that will continue over all or part 
of the next 12 (twelve) months. 

 Receipts or other record of medical expenses incurred during the past 12 
(twelve) months that can be used to anticipate future medical expenses. PHA 
may use this approach for "general medical expenses" such as non-
prescription drugs and regular visits to doctors or dentists, but not for one 
time, nonrecurring expenses from the previous year. 

 The PHA will use mileage at the IRS rate, or cab, bus fare, or other public 
transportation cost for verification of the cost of transportation directly related to 
medical treatment. 

Assistance to Persons with Disabilities [24 CF 5.611(c)]  

In All Cases: 

 Written certification from a reliable, knowledgeable professional that the 
person with disabilities requires the services of an attendant and/or the use of 
auxiliary apparatus to permit him/her to be employed or to function sufficiently 
independently to enable another family member to be employed. 

 Family's certification as to whether they receive reimbursement for any of the 
expenses of disability assistance and the amount of any reimbursement 
received. 

Attendant Care: 

 Attendant's written certification of amount received from the family, frequency 
of receipt, and hours of care provided. 

 Certification of family and attendant and/or copies of canceled checks family 
used to make payments. 

Auxiliary Apparatus: 

 Receipts for purchases or proof of monthly payments and maintenance 
expenses for auxiliary apparatus. 

 In the case where the person with disabilities is employed, a statement from 
the doctor or employer that the auxiliary apparatus is necessary for 
employment. 

 
I. VERIFICATION NON-FINANCIAL FACTORS 

Verification of Legal Identity 

In order to prevent program abuse, the PHA requires applicants to furnish verification of legal identity for 
all family members. 
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The documents listed below will be considered acceptable verification of legal identity for adults. If a 
document submitted by a family is illegible or otherwise questionable, more than one of these 
documents may be required. 

 Certificate of Birth, 

 Naturalization papers, 

 Church issued baptismal certificate, 

 Current, valid driver’s license, 

 Current State ID, 

 U.S. military discharge (DD 214), 

 U. S. passport, 

 Voter’s registration, 

 Department of Vehicles Identification Card, 

 Hospital records  

Documents considered acceptable for the verification of legal identity for minors may be 
one or more of the following: 

 Certificate of Birth, 

 Adoption papers, 

 Custody agreement, 

 Health and Human Services  ID , 

 School records 

If none of these documents can be provided, a 3rd (third) party who knows the person may, at the 
PHA's discretion, provide verification. 

Verification of Marital Status 

 Verification of divorce status will be a certified copy of the divorce decree, 
signed by a Court Officer, 

 Verification of a separation may be a copy of court-ordered maintenance or 
other records, 

 A copy of the marriage certificate. 

Familial Relationships 

Certification will normally be considered sufficient verification of family relationships. In cases where 
reasonable doubt exists, the family may be asked to provide verification. 

The following verifications will always be required if applicable: 

Verification of relationship- 

  Official identification showing names, 

  Birth Certificates, 
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  Baptismal certificates 

Verification of guardianship is: 

  Court-ordered assignment, 

  Verification from social services agency stating head of household receives  
  benefits on behalf of the minor child 

Verification of Permanent Absence of Family Member 

If an adult member who was formerly a member of the household is reported 
permanently absent by the family, the PHA will consider any of the following as 
verification: 

 Husband or wife institutes divorce action, 

 Husband or wife institutes legal separation, 

 Order of protection/restraining order obtained by one family member against 

another, 

 Proof of another home address, such as utility bills, canceled checks for rent, 
driver’s license, or lease or rental agreement, if available, 

 Statements from other agencies such as social services or a written statement 
from the landlord or manager that the adult family member is no longer living 
at that location, 

 If the adult family member is incarcerated, a document from the Court or 
correctional facility should be obtained stating how long they will be 
incarcerated and the offense charged. 

If no other proof can be provided, the PHA will accept a self-certification from the head of household or 
the spouse or co-head, if the head is the absent member. 

Verification of Change in Family Composition  

The PHA may verify changes in family composition (either reported or unreported) 
through letters, telephone calls, utility records, inspections, landlords, neighbors, credit data, school 
or Department of Motor Vehicles (DMV) records, and other sources. 

Verification of Disability 

Verification of disability must be receipt of SSI or SSA disability payments under Section 
223 of the Social Security Act or 102(7) of the Developmental Disabilities Assistance and 
Bill of Rights Act (42 U.S.C. 6001(7) or verified by appropriate diagnostician such 
as physician, psychiatrist, psychologist, therapist, rehab specialist, or licensed social worker, 
using the HUD language as the verification format. 
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Verification of Citizenship/Eligible Immigrant Status [24 CFR 5.508, 5.510, 5.512, 5.514] 

To be eligible for assistance, individuals must be U.S. citizens or eligible immigrants. 
Individuals who are neither may elect not to contend their status. Eligible immigrants 
must fall into one of the categories specified by the regulations and must have their 
status verified by Immigration and Naturalization Service (INS). Each family member 
must declare their status once. Assistance cannot be delayed, denied, or terminated 
while verification of status is pending except that assistance to applicants may be 
delayed while the PHA hearing is pending. 

Citizens or Nationals of the United States are required to sign a declaration under 
penalty of perjury. 

The PHA will require citizens to provide documentation of citizenship. 

Acceptable documentation will include at least 1 (one) of the following original documents: 

 United States birth certificate, 

 United States passport, 

 Resident alien/ registration card, 

 Social security card, 

 Other appropriate documentation as determined by the PHA 
 

Eligible Immigrants aged 62 (sixty-two) or over are required to sign a declaration of 

eligible immigration status and provide proof of age. 

Non-citizens with eligible immigration status must sign a declaration of status and 
verification consent form and provide their original immigration documents which are 
copied front and back and returned to the family. The PHA verifies the status through the 
INS Systematic Alien Verification for Entitlements (SAVE) system. If this primary 
verification fails to verify status, the PHA must request within 10 (ten) days that the INS 
conduct a manual search. 

Ineligible family members who do not claim to be citizens or eligible immigrants must be 
listed on a statement of ineligible family members signed by the head of household or 
spouse. 

Non-citizen students on student visas are ineligible members even though they are 
in the country lawfully. They must provide their student visa but their status will not be 
verified and they do not sign a declaration but are listed on the statement of ineligible 
members. 

Failure to Provide. If an applicant or participant family member fails to sign required 
declarations and consent forms or provide documents, as required, they must be listed 
as an ineligible member. If the entire family fails to provide and sign as required, the 
family may be denied or terminated for failure to provide required information. 
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Time of Verification 

For applicants, verification of U.S. citizenship/eligible immigrant status occurs at the 
same time as verification of other factors of eligibility for final eligibility determination/at the 
time of initial application. 

The PHA will not provide assistance to any family prior to the affirmative establishment 
and verification of the eligibility of the individual or at least one member of the family. 

The PHA will verify U.S. citizenship/eligibility immigration status of all participants no 
later than the date of the family's first annual reexamination following the enactment of 
the Quality Housing and Work Responsibility Act of 1988. 

For family members added after other members have been verified, the verification 
occurs at the first recertification after the new member moves in. 

Once verification has been completed for any covered program, it need not be repeated 
except that, in the case of port-in families, if the initial PHA does not supply the 
documents, the PHA must conduct the determination. 

Verifying Citizenship and Eligible Immigration 

 The regulations governing the submission of evidence of citizenship or eligible 
immigration status are located at 24 CFR 5.508. 

 Further guidance is provided in HUD guidebook 7465.7, Restrictions on 
Assistance to Noncitizens. 

 

SUMMARY 

 PHAs are the final judge of what constitutes adequate and credible 
verification. 

 If the PHA staff doubt the reliability of any information received, they 
should request additional information and documentation. 

 PHA staff is not required to accept information simply because it is offered. 

Extension of Time to Provide Documents  

1. Extensions of time to submit evidence of eligible status 

The PHA can extend the time to submit evidence of eligible immigration status if 
the family member: 

Submits the declaration required under 5.508 (a) certifying that any person for whom required 
evidence has not been submitted is a noncitizen with eligible immigration status and; 

Certified that the evidence needed to support a claim of eligible immigration status is temporarily 
unavailable, additional time is needed to obtain and submit the evidence, and prompt and diligent 
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efforts will be undertaken to obtain the evidence. 

2. 30 (Thirty) day extension period 

Any extension of time, if granted, shall not exceed thirty days. The additional time provided should 
be sufficient to allow the individual the time to obtain the evidence needed. The responsible entity’s 
determination of the length of the extension needed shall be based on the circumstances of the 
individual case. 

3. Grant or denial of extension to be in writing 

The responsible entity’s decision to grant or deny an extension should be in writing.  

Acceptable Documents of Eligible Immigration  

The regulations stipulate that only the following documents are acceptable unless changes 
are published in the Federal Register. 

 Resident Alien Card (1-551) 

 Alien Registration Receipt Card (1-151) 

 Arrival-Departure Record (1-94) 

 Temporary Resident Card (1-688) 

 Employment Authorization Card (1-688B) 

 Receipt issued by the INS for issuance of replacement of any of the above 
documents that shows individual's entitlement has been verified 

A birth certificate is not acceptable verification of status. All documents in connection with 
U.S. citizenship/eligible immigrant status must be kept 5 (five) years. 

The PHA will verify the eligibility of a family member at any time such eligibility is in 
question, without regard to the position of the family on the waiting list. If the PHA 
determines that a family member has knowingly permitted another individual who 
is not eligible for assistance to reside permanently in the family's unit, the family's 
assistance will be terminated with a 30 (thirty) day notice to the family and 
landlord. 

Verification of Social Security Numbers [24 CFR 5.216] 

Social security numbers must be provided as a condition of eligibility for all family 
members age 6 (six) and over if they have been issued a number. Verification of social 
security numbers will be done through a social security card issued by the Social 
Security Administration. If a family member cannot produce a social security card, only 
the documents listed below showing his or her social security number may be used for 
verification. The family is also required to certify in writing that the document(s) submitted 
in lieu of the social security card information provided is/are complete and accurate: 

 A driver's license, 
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 Identification card issued by a Federal, State, or local agency, 

 Identification card issued by a medical insurance company or provider (including 
 Medicare and Medicaid), 

 An identification card issued by an employer or trade union Earnings 

statements or payroll stubs, 

 Bank Statements, 

 IRS Form 1099, 

 Benefit award letters from government agencies, 

 Retirement benefit letter, 

 Life insurance policies, 

 Court records such as real estate, tax notices, marriage and divorce, judgment 
 or bankruptcy records, 

 Verification of benefits or social security number from Social Security 

 Administration 

New family members age 6 (six) and older will be required to produce their social 
security card or provide the substitute documentation described above together with 
their certification that the substitute information provided is complete and accurate. 
This information is to be provided at the time the change in family composition is 
reported to the PHA. 

If an applicant or participant is able to disclose the social security number but cannot 
meet the documentation requirements, the applicant or participant must sign a 
certification to that effect provided by the PHA. The applicant/participant or family 
member will have an additional 10 (ten) days to provide proof of the social security 
number. If they fail to provide this documentation, the family's assistance will be 
terminated. In the case of an individual at least 62 (sixty-two) years of age, the PHA may 
grant an extension for an additional 60 (sixty) days to a total of 120 (one hundred 
twenty) days. If at the end of this time, the elderly individual has not provided 
documentation the family's assistance will be terminated. 

If the family member states they have not been issued a number, the family member will 
be required to sign a certification to this effect. 

Medical Need for Larger Unit 

A written certification that a larger unit is necessary must be obtained from a reliable, 
knowledgeable professional. 
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Chapter 8 

VOUCHER ISSUANCE AND BRIEFINGS  

[24 CFR 982.301, 982.302] 

INTRODUCTION 

The PHA's goals and objectives are designed to assure that families selected to 
participate are equipped with the tools necessary to locate an acceptable housing unit. 
Families are provided sufficient knowledge and information regarding the program and 
how to achieve maximum benefits while complying with program requirements. When 
eligibility has been determined, the PHA will conduct a mandatory briefing to ensure that 
families know how the program works. The briefing will provide a broad description of 
owner and family responsibilities, PHA procedures, and how to lease a unit. The family will 
also receive a briefing packet which provides more detailed information about the 
program including the benefits of moving outside areas of poverty and minority 
concentration. This chapter describes how briefings will be conducted, the information 
that will be provided to families, and the policies for how changes in the family 
composition will be handled. 

A. ISSUANCE OF VOUCHER [24 CFR 982.204(d), 982.54(d)(2)] 

When funding is available, the PHA will issue vouchers to applicants whose eligibility 
has been determined. The number of vouchers issued must ensure that the PHA stays as 
close as possible to 100 (one-hundred) percent lease-up. The PHA performs a monthly 
calculation electronically to determine whether applications can be processed, the 
number of vouchers that can be issued, and to what extent the PHA can over-issue (issue 
more vouchers than the budget allows to achieve lease up). 

The PHA may over-issue vouchers only to the extent necessary to meet leasing goals. All 
vouchers which are over-issued must be honored if funding is available and/or 
accessible. If the PHA finds it is over-leased, it must adjust future issuance of vouchers 
in order not to exceed the ACC budget limitations over the fiscal year. 

 

ParticpantsParticipants must register to use Assistant Check and utilize as the primary, 
electronic source of transmitting data/ information in lieu of paper and postal mail.  
 
New participants enrolled after April 27, 2020 must be in compliance at the time of 
enrollment and existing particpantsparticipants must be in compliance by September 30, 
2020.  

 

B. BRIEFING TYPES AND REQUIRED ATTENDANCE [24 CFR 982.301] 

Initial Applicant Briefing 
 
A full HUD-required briefing will be conducted for applicant families who are determined 

to be eligible for assistance. The briefings will be conducted  may be conducted virtually 
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through teleconference or WebEx by Housing Specialists. Materials may also be made 
available and/or provided online or uploaded through Assistance Check.. Briefings will be 
conducted in English; however, upon request, . Bbriefings can also will be conducted in  
SSpanish. if requested. 

The purpose of the briefing is to explain how the program works and the documents in 
the voucher holder's packet to families so that they are fully informed about the program. 
This will enable them to utilize the program to their advantage, and it will prepare them to 
discuss it with potential owners and property managers. 

The PHA will not issue a voucher to a family unless the household representative has 
attended a briefing and signed the voucher. All household members 18 (eighteen) 
years of age and older must attend a briefing, Applicants who provide prior notice of 
inability to attend briefing will be scheduled for the next briefing. Applicants who miss 
the 2nd (second) appointment and proved the PHA with acceptable verification of 
the emergency or urgency may be given a third appointment. After the (3rd) third 
appointment is missed, the applicant may be denied admission based on failure to supply 
information needed for certification and/or be removed from the waiting list and required to 
re-apply. Failure of an applicant to participate in two scheduled briefings shall result in 
withdrawal of his/her application from the waiting list. The applicant will be notified of 
such withdrawal and determination of ineligibility and of his/her right to an informal 
review. The PHA will conduct individual briefings for families with disabilities at their home, 
upon request by the family, if required for reasonable accommodation. 

Briefing Packet [24 CFR 982.301(b)] 

The documents and information provided in the briefing packet for the voucher program 
will comply with all HUD requirements. The family is provided with the following 
information and materials. 

 The form the family must use to request approval of tenancy, and a description of 
procedure for requesting approval for a tenancy. 

 The HUD brochure on how to select a unit and/or the HUD brochure "A Good 
Place to Live" on how to select a unit that complies with Housing Quality 
Standards (HQS). 

 The HUD pamphlet on lead-based paint entitled "Protect Your Family From 
Lead in Your Home". 

 Information on Federal, State and local equal opportunity laws and a copy of 

the Housing discrimination complaint form. The PHA will also include 

the pamphlet "Fair Housing: It's Your Right" and other information about fair 

housing laws and guidelines. 

 A list of landlords or other parties willing to lease to assisted families or help in 
the search of known units available for the voucher issued. The list includes 
landlords or other parties who are willing to lease units or help families find units 
outside areas of poverty or minority concentration. In addition, the Housing 
Agency will make available, upon request, a map outlining those areas within 
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its jurisdiction, areas of high poverty/minority concentration. 

 

 The grounds on which the PHA may terminate assistance for a participant family 
because of family action or failure to act. 

 PHA informal hearing procedures including when the PHA is required to offer a 
participant family the opportunity for an informal hearing, and how to request the 
hearing. 

 

The PHA's security deposit policy. 

If applicable, the PHA should explain its security deposit policy. PHA's may choose to 
develop policies that limit the security deposit to no more than an amount commonly 
charged in a private or to no more than the owner charges to unassisted tenants. Other 
than this, however, the PHA cannot place any restrictions on the security deposit amount 
charged by owners. 

Contents of Briefing Packet 

The information packet that families selected to participate in the housing choice 
voucher program receive for the briefing must include the following information: 

  Terms of the voucher.  

  PHA policy on extensions or suspensions of the voucher term and procedures for 
requesting an extension. Information on the payment standard, including any 
exception payment standards, and the PHA's utility allowance schedule. 

  Explanation of how the PHA determines the maximum rent for the unit (rent 
reasonableness). 

  Explanation of portability. 

  HUD tenancy addendum. 

  The form for requesting tenancy approval and an explanation on how to request 
such approval. 

  PHA policy on providing information about a family to prospective owners. 

  PHA subsidy standards including any exceptions to these standards. 

  HUD brochure on selecting a unit. 

  List of owners or others (e.g. real estate agents) who may agree to lease a unit 
to the family or help the family find a unit. 

  Notice stating that, if the family includes a person with disabilities, the family 
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may request a current listing of potentially available accessible units known to 
the PHA. Also, the family is informed the right to request an exception payment 
standard when needed as a reasonable accommodation. 

  Obligations of the family under the Housing Choice Voucher Program. 

  Grounds for which the PHA may terminate the family's assistance.  

  Informal hearing process and how to request one. 

  Information on computing the housing assistance payment  

 

PHA's must provide families with an explanation of the calculations that determine the 
maximum subsidy and how much rent a family will have to pay. It is impossible to tell a 
family exactly how much it will have to pay in rent and utilities until after the PHA approves the 
selected unit. This is because the family's share depends upon the amount the owner is 
charging for the selected unit. Nonetheless, it is very important that a family begin its 
housing search with a general understanding of how much it can afford and the maximum 
it will be allowed to pay in rent and utilities. 

The formulas for calculating rent and subsidy are complex. Explaining rent and subsidy 
terms and formulas as simply and clearly as possible should be a key concern. To help 
families narrow their search to units in an affordable price range, the PHA should provide 
a clear definition for each of the following terms at the briefing; then, the PHA should 
give each family the corresponding amount from the family's own income and rent 
calculation: 

 Total Tenant Payment (TTP) - The minimum amount a family will have to pay for 
rent and utilities. This figure is the greatest of:  

 30 (thirty) percent of monthly adjusted income,  

 10 (ten) percent of monthly income, the welfare rent is as-paid states, or 
 the PHA minimum rent (or special minimum rent for enhanced 
 voucher). 

 Maximum initial rent burden. The maximum amount the family is allowed to pay 
for rent and utilities at initial leasing of unit under the voucher program. If rent for 
the unit exceeds the PHA payment standard, this figure is 40 (forty) percent of 
monthly adjusted income. 

 Maximum Subsidy.  The maximum amount the PHA will pay the owner on the 
family's behalf. This figure is obtained by subtracting the TTP from the payment 
standard. 

The briefing package should clarify that, if the gross rent (rent plus utilities) for the unit 
selected is above the payment standard, the family share must be the TTP plus any 
amount the gross rent exceeds the payment standard. If this figure exceeds the 
maximum initial rent burden, the unit cannot be approved. If the amount of gross rent is 
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below the payment standard, the subsidy is reduced accordingly. 
 

A map of the PHA's jurisdiction showing various areas with housing opportunities and 
other housing market information. Housing market information should not be limited to 
exception rent areas. In order to encourage de-concentration and promote housing 
opportunity, the PHA should provide housing market information, maps for other PHA 
jurisdictions in the same general market area, and a list of PHAs in neighboring 
jurisdictions including addresses, telephone numbers, and the name of the contact 
person for portability. Maps are particularly useful in urban areas to indicate the 
agency's jurisdiction, public transportation system, locations of employment 
opportunities, schools, hospitals, day care centers, shopping areas and other public 
facilities relevant to housing choice. Note that making this information available to 
families is a requirement for SEMAP INDICATOR 7, Expanding Housing Opportunities. 

Other Briefing Packet Items 

In addition to items required by the regulations, PHAs may wish to include supplemental 
materials to help explain the program to both participants and owners. Examples of 
supplemental materials for consideration include: 

 

 Brochures to explain the Housing Choice Voucher Program to owners.  

 Form HUD-52641, Housing Assistance Payments Contract for the Housing 
Choice Voucher Program. 

 Description of the PHA's security deposit policy. The PHA will let the state 
law govern the security deposit collected by the owner, unless the deposits 
isare in excess of the private market practice or amounts charged by the 
owner to unassisted tenants. 

 Requirements for notifying the PHA of any changes in income.  

 List of units known to be available for rent. Such a list is only useful if it is up-to-
date. In smaller, less active rental markets, the PHA will be able to more easily 
maintain a rental list. The list should be made available to all families and 
should include units outside areas of low-income or minority concentration. 
Units placed on the list may be pre-inspected by the PHA to determine that 
they meet housing quality standards and rent reasonableness. If the units 
have not been approved, the PHA should emphasize to the family that the 
units are not pre-approved. In larger markets and areas with low vacancy 
rates, a list of owners who have indicated their interest in participating in the 
program may prove to be more useful since any identified vacant unit may be 
rented before its availability can be advertised to voucher holders. 

C. ENCOURAGING PARTICIPATION IN AREAS WITHOUT LOW INCOME OR 
MINORITY CONCENTRATION  

At the briefing, families are encouraged to search for housing in non-impacted areas and 
the PHA will provide assistance to families who wish to do so. 
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The PHA has maps that show various areas and information about facilities and services in neighboring 
areas such as schools, transportation, and supportive and social services. 

The PHA will investigate and analyze when voucher holders are experiencing difficulties locating or 
obtaining housing units outside areas of concentration. 

The assistance provided to such families includes: 

 Direct contact with landlords, 

 Counseling with the family, 

 Providing information about services in various non-impacted areas, 

 Formal or informal discussions with landlord groups, 

 Formal or informal discussions with social service agencies  

 Meeting with rental referral companies or agencies, 

 Meeting with fair housing groups or agencies 

  

D. ASSISTANCE TO FAMILIES WHO CLAIM DISCRIMINATION  

The PHA will give participants a copy of HUD form 903 to file a complaint. 

 

E. SECURITY DEPOSIT REQUIREMENTS [24 CFR 982.313] 

The owner is not required to, but may collect a security deposit from the tenant. Security 

deposits charged to families may be any amount the owner wishes to charge, as long as 

the security deposit charged by the owner does not exceed those charged to unassisted tenants or 

the maximum prescribed by state or local law. 

 
For lease-in place families, responsibility for first and last month's rent is not considered a 
security deposit issue. In these cases, the owner should settle the issue with the tenant 
prior to the beginning of assistance. 
 

 
F. TERM OF VOUCHER [24 CFR 982.303, 982.54(d)(11)] 

 
During the briefing session, each household will be issued a voucher which represents a 
contractual agreement between the PHA and the family specifying the rights and 
responsibilities of each party. It does not constitute admission to the program which 
occurs when the lease and contract become effective. 
 

Expirations 
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The voucher is valid for a period of at least 60 (sixty) calendar days from the date of 
issuance. The family must submit a RFTA and an unsigned copy of the lease within the 
60 (sixty) day period unless an extension has been granted by the PHA. 

If the voucher has expired, and has not been extended by the PHA or expires after an 
extension, the family will be denied assistance. The family will not be entitled to a review 
or hearing. If the family is currently assisted, they may remain as a participant in their 
unit if there is an assisted lease/contract in effect. 

 

Extensions 

A family may request a written request for an extension of the voucher time period. All 
requests for extensions must be received prior to the expiration of the voucher. 
Extensions are permissible at the discretion of the PHA, up to a maximum of an 
additional 60 (sixty) days primarily for these reasons: 

 Extenuating circumstances such as hospitalization or a family emergency for 
an extended period of time that has affected the family's ability to find a unit 
within the initial 60 (sixty) day period. Verification is required. 

 The PHA is satisfied that the family has made a reasonable effort to locate a unit, 
including seeking the assistance of the PHA, throughout the initial (60) 
(sixty) day period. A completed search record is required. 

 The family was prevented from finding a unit due to disability accessibility 
requirements or large size bedroom unit requirement. The Search Record is 
part of the required verification. 

  

Assistance to Voucher Holders 

Families who require additional assistance during their search may call the PHA Office 
to request assistance. Voucher holders will be notified at their briefing session that the 
PHA periodically updates the book listing of available units and that the updated book list 
is always available in the lobby. 

The PHA will assist families with negotiations with owners and provide other assistance 
related to the families search for housing. 

G. VOUCHER ISSUANCE DETERMINATION FOR SPLIT HOUSEHOLDS 
[24 CFR 982.315] 

In those instancesinstances, when a family assisted under the HCVP becomes 
divided into two otherwise eligible families due to a divorce, legal separation, or 
the division of the family, and the new families cannot agree as to which new 
family unit should continue to receive the assistance, and there is no 
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determination by a court, the Housing Services Manager shall consider the 
following factors to determine which of the families will continue to be assisted. 

 Which of the 2 (two) new family units has custody of dependent children. 

 Which family member was the head of household when the voucher was initially issued 
(listed on the initial application). 

 The composition of the new family units, and which unit contains elderly or disabled 
members. 

 Whether domestic violence was involved in the breakup. 

 Which family members remain in the unit. 

 Recommendations of social service professionals. 

Documentation of these factors will be the responsibility of the requesting parties. If 

documentation is not provided, the PHA will terminate assistance on the basis of 

failure to provide information necessary for a recertification. 

H. REMAINING MEMBER OF TENANT FAMILY — RETENTION OF VOUCHER 
[24 CFR 982.315] 

To be considered the remaining member of the tenant family, the person must have 
been previously approved by the PHA to be living in the unit. A live-in attendant, by 
definition, is not a member of the family and will not be considered a remaining member 
of the family. 

In order for a minor child to continue to receive assistance as a remaining family member: 

The court has to have awarded emancipated minor status to the minor, or The PHA has to have 

verified that social services and/or the Juvenile Court has arranged for another adult to be 

brought into the assisted unit to care for the child/children for an indefinite period. A reduction 

in family size may require a reduction in the voucher family unit size. 

A remaining member of the household is required to attend an orientation/briefing 

and complete the necessary documents including the family obligations form.
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Chapter 9 

REQUEST FOR TENANCY APPROVAL AND CONTRACT EXECUTION  

[24 CFR 982.302] 

INTRODUCTION [24 CFR 982.305(a)] 

The PHA's program operations are designed to utilize available resources in a manner 
that is efficient and provides eligible families timely assistance based on the number of 
units that have been budgeted. The PHA's objectives include maximizing HUD funds by 
providing assistance to as many eligible families and for as many eligible units as the 
budget will allow. 

After families are issued a voucher, they may search for a unit anywhere within the 
jurisdiction of the PHA, or outside of the PHA's jurisdiction if they qualify for portability. 
The family must find an eligible unit under the program rules, with an owner/landlord who 
is willing to enter into a Housing Assistance Payments (HAP) Contract with the PHA. 
This chapter defines the types of eligible housing, the PHA's policies, which pertain to initial 
inspections, lease requirements, owner disapproval, and the processing of Requests for 
Tenancy Approval (RFTA). 

A. REQUEST FOR TENANCY APPROVAL [24 CFR 982.302, 982.305(b)] 

The Request for Tenancy Approval (RFTA) and a copy of the proposed lease, including 
the HUD prescribed tenancy addendum, must be submitted by the family during the term 
of the voucher. The family must submit the RFTA in the form and manner required by 
the PHA, including any extension. 

The RFTA must be signed by both the owner and voucher holder. The PHA will not 
permit the family to submit more than one RFTA at a time. 

The PHA will review the proposed lease and the RFTA documents to determine 
whether or not they are approvable. The request will be approved if: 

 The unit is an eligible type of housing. 

 The unit meets HUD's Housing Quality Standards (and any additional criteria as        
identified in this Administrative Plan) 

 The rent is reasonable. 

 The security deposit is approvable in accordance with any limitations in this 

plan. 

 The proposed lease complies with HUD and PHA requirements and includes 
the HUD Lease Addendum. (See "Lease Review' section below). 

 The owner is approvable, and there are no conflicts of interest (See "Owner 
Disapproval" section below). 

172



 

94 

 

In addition to the above, at the time a family initially receives assistance in a unit (new 
admissions and move), if the gross rent for the unit exceed the applicable payment 
standard for the family, the family share of rent my not exceed 40 (forty) percent of the 
family monthly adjusted income (See Owner Rents, Rent Reasonableness and 
Payment Standards chapter of this Administrative Plan). 

Disapproval of RFTA 

If the PHA determines that the request cannot be approved for any reason, the landlord 
and the family will be notified in writing. The PHA will instruct the owner and family of 
the steps that are necessary to approve the request. When, for any reason, an RFTA is 
not approved, the PHA will furnish another RFTA form to the family so that the family 
can continue to search for eligible housing. 

B. ELIGIBLE TYPES OF HOUSING 

The following types of housing may be utilized in the Voucher program (unless 
designated otherwise): 
 

 All structure types can be utilized, including but not limited to single family, duplex, 

triplex, fourplex, garden apartments, townhouses, and high rises;  

 Manufactured homes where the tenant leases the mobile home and the pad; 

 Manufactured homes where the tenant owns the mobile home and leases the pad. 

 Independent Group Residences 

 Congregate Housing  

 

Families may lease properties owned by relatives, only if required to meet reasonable 

accommodation for a handicapped or disabled family member and as long as they meet 

the program requirements. 

 

The PHA may not permit a voucher holder to lease a unit which is receiving project 

based Section 8 assistance or any duplicative rental subsidies. 

C. LEASE REVIEW [24 CFR 982.308] 

The PHA will review the lease, particularly noting the approvability of optional charges 
and compliance with regulations and state and local law. The tenant also must have 
legal capacity to enter a lease under state and local law. Responsibility for utilit ies, 
appliances and optional services must correspond to those provided on the RFTA. 

The family and owner must submit a standard form of lease used in the locality by the 
owner and that is generally used for other unassisted tenants on the premises. The 
terms and conditions of the lease must be consistent with state and local law. 
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The lease must specify: 

 The names of the owner and tenant 

 The address of the unit rented (including apartment number, if 
any)  

 The amount of the monthly rent to owner 

 The utilities and appliances to be supplied by the owner 

 The utilities and appliances to be supplied by the family. 

The lease must include word-for-word, all provisions of the lease addendum required by 
HUD. Effective September 15, 2000, the owner's lease must include the Lead 
Warning Statement and disclosure information required by 24 CFR 35.92(b). 

The lease must provide that drug-related criminal activity engaged in by the tenant, any 
household member, or any guest on or near the premises, or any person under the 
tenant's control on the premises is grounds to terminate tenancy. 

The lease must also provide that owner may evict family when the owner determines 
that: 

 Any household member is illegally using a drug; or 

 A pattern of illegal use of drug by any household member interferes with the 

health, safety or right to peaceful enjoyment of the premises by other residents. 

The lease must provide that the following types of criminal activity by a "covered person" 
are grounds to terminate tenancy: 

 Any criminal activity that threatens the health, safety or right to peaceful 
enjoyment of the premises by other residents (including property 
management staff residing on the premises), 

 Any criminal activity that threatens the health, safety or right to peaceful 
enjoyment of their residences by persons residing in the immediate vicinity of the 
premises, 

 Any violent criminal activity on or near the premises by a tenant, household 
member, or guest, 

 Any violent criminal activity on the premises by any other person under the 
tenant's control. 

The lease must provide that the owner may terminate tenancy if a tenant is: 

 Fleeing to avoid prosecution or custody or confinement after conviction for a 
crime, or attempt to commit a crime, that is a felony under the laws of the 
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place from which the individual flees; or 

 Violating a condition of probation or parole imposed under federal or state law. 

House Rules of the owner may be attached to the lease as an addendum, provided they are approved 
by the PHA to ensure they do not violate any fair housing provisions and do not conflict with the 
tenancy addendum. 

Actions Before Lease Term 

All of the following must always be completed before the beginning of the initial term of 
the lease for a unit: 

 The PHA has inspected the unit and has determined that the unit satisfies 
the HQS, 

 The PHA has determined that the rent charged by the owner is reasonable, 

 The landlord and the tenant have executed the lease, including the HUD 
prescribed tenancy addendum, 

 The PHA has approved leasing of the unit in accordance with 
program requirements, and 

 When the gross rent exceeds the applicable payment standard for the family, 
the PHA must determine that the family share (Total Tenant Payment) will not 
be more than 40 (forty) percent of the family's monthly adjusted income. 

 

D. SEPARATE AGREEMENTS 

Separate agreements are not necessarily illegal side agreements. Families and owners 
will be advised of the prohibition of illegal side payments for additional rent, or for items 
normally included in the rent of unassisted families, or for items not shown on the 
approved lease. The family is not liable under the lease for unpaid charges for items covered 
by separate agreements and nonpayment of these agreements cannot be cause for 
eviction. 

Owners and families may execute separate agreements for services, appliances (other 
than range and refrigerator) and other items that are not included in the lease if the 
agreement is in writing and approved by the PHA. 

Any appliances, services or other items which are routinely provided to unassisted 
families as part of the lease (such as air conditioning, dishwasher or garage) or are 
permanently installed in the unit, cannot be put under separate agreement and must be 
included in the lease. For there to be a separate agreement, the family must have the 
option of not utilizing the service, appliance or other item. 

If the family and owner have come to a written agreement on the amount of allowable 
charges for a specific item, so long as those charges are reasonable and not a substitute 
for higher rent, they will be allowed. All agreements for special items or services must be 
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attached to the lease approved by the PHA. If agreements are entered into at a later 
date, they must be approved by the PHA and attached to the lease. 

The PHA will not approve separate agreements for modifications to the unit for person with 
disabilities. The modifications are usually considered with the dwelling and are critical to the use 
of the dwelling. 

H. INITIAL INSPECTIONS [24 CFR 982.305(a) & (b)] 

See "Housing Quality Standards and Inspections" chapter of this Administrative Plan. 

I. RENT LIMITATIONS [24 CFR 982.507] 

The PHA will make a determination as to the reasonableness of the proposed rent in 
relation to comparable units available for lease on the private unassisted market, and the 
rent charged by the owner for a comparable unassisted unit in the building or premises. 
By accepting each monthly housing assistance payment from the PHA, the owner 
certifies that the rent to owner is not more than rent charged by the owner for 
comparable unassisted units in the premises. The owner is required to provide the PHA 
with information requested on rents charged by the owner on the premises or elsewhere. 
At all times during the tenancy, the rent to owner may not be more than the most current 
reasonable rent as determined by the PHA. 

J. DISAPPROVAL OF PROPOSED RENT [24 CFR 982.502] 

If the proposed gross rent is not reasonable, at the family's request, the PHA will 
negotiate with the owner to reduce the rent to a reasonable rent if the rent is not 
affordable because the family share would be more than 40 (forty) percent of the family's 
monthly adjusted income, the PHA will negotiate with the owner to reduce the rent to 
an affordable rent for the family. At the family's request, the PHA will negotiate with the 
owner to reduce the rent or include some or all of the utilities in the rent to owner. 

If the rent can be approved after negotiations with the owner, the PHA will continue 
processing the RFTA and lease. If the revised rent involves a change in the provision of 
utilities, a new RFTA must be submitted by the owner or the file will be documented. 

If the owner does not agree on the rent to owner after the PHA has tried and failed to 
negotiate a revised rent, the PHA will inform the family and owner that the lease is 
disapproved. Provided the voucher has not expired, to include extensions, the family 
shall continue to locate eligible housing. 

K. INFORMATION TO OWNERS [24 CFR 982.307(b), 982.54(d)] 

In accordance with HUD requirements, the PHA will furnish prospective owners with the 
family's current address as shown in the PHA's record and, if known to the PHA, the 
name and address of the landlord at the family's current and prior address. The PHA will 
make an exception to this requirement if the family's whereabouts must be protected due 
to domestic abuse or witness protection. 

The PHA will inform the owners that it is the responsibility of the landlord to determine 
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the suitability of prospective tenants. Owners will be encouraged to screen applicants 
for rent payment history, payment of utility bills, eviction history, respecting the rights of 
other residents, damage to units, drug-related criminal activity or other criminal activity 
that is a threat to the health, safety or property of others, and compliance with other 
essential conditions of tenancy. 

A statement of the PHA's policy on release of information to prospective landlords will be 
included in the briefing packet, which is provided to the family. 

L. OWNER DISAPPROVAL [24 CFR 982.306] See Chapter on "Owner Disapproval and 

Restriction." 

M. CHANGES IN TOTAL TENANT PAYMENT (TTP) PRIOR TO HAP EFFECTIVE DATE 

When the family reports changes in factors that will affect the total family share prior to 

the effective date of the HAP contract at admission, the information will be verified and 

the total family share will be recalculated. The family will be required to pay the original 

quoted "TTP for the purpose of qualifying for that unit size for the 1st (first) contract 

month. The newly calculated TTP will become effective the 1st (first)  monthfirst) month 

following the reported change.* If the family does not report any change, the PHA need 

not obtain new verifications before signing the HAP contract, even if verifications are 

more than 60 (sixty) days old. 

*NOTE: This only applies to new admissions and moving with continued 
assistance that have submitted a request for Tenancy Approval, and the proposed rent 
does not exceed the 40 (forty)  percentforty) percent rent limitation. 

N. CONTRACT EXECUTION PROCESS [24 CFR 982.305(c)] 

The PHA prepares the HAP Contract and lease for execution. The family and the owner 
will execute the lease agreement, and the owner and the PHA will execute the HAP 
contract. Copies of the documents will be furnished to the parties who signed the 
respective documents. The PHA will retain a copy of all signed documents. 

The PHA makes every effort to execute the HAP contract before the commencement of 
the lease term. The HAP contract may not be executed more than 60 (sixty) days 
after commencement of the lease term and no payments will be made until the contract 
is executed. 

The following PHA representative(s) are authorized to execute a contract on behalf of 
the PHA: Director of Housing Assistance Programs or their designee. 
 

Owners must register to use Assistant Check and utilize as the primary, electronic 
source of transmitting data/ information in lieu of paper and postal mail.  
 
New participating property owners enrolled after April 27, 2020 must be in compliance at the 
time of enrollment and existing property owners must be in compliance by September 30, 
2020.  
 
Owners must provide the current address of their residence. A Post Office box may be 
used as an alternate mailing address. 
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NOTE: If families lease properties owned by relatives, the owner's current address 
will be compared to the subsidized unit address. 

Owners must provide a federal tax ID number or social security number. 

Owners must also submit proof of ownership of the property, such as grant deed or tax 
bill. If requested by the PHA. A copy of the management agreement if the property is 
managed by a management for multifamily properties the TAAS lease will be used for this 
purpose. Must be submitted if requested by the PHA. 

The owner must provide a home telephone number and business number if 
applicable. 

Unless their lease was effective prior to June 17, 1998, a family may not lease properties 
owned by a parent, child, grandparent, grandchild, sister or brother of any family 
member. The PHA will waive this restriction as a reasonable accommodation for a family 
member who is a person with disabilities. 

O. CHANGE IN OWNERSHIP  

See "Owner Disapproval and Restriction" chapter. 
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Chapter 10 

HOUSING QUALITY STANDARDS AND INSPECTIONS  
[24 CFR 982.401] 

INTRODUCTION 

Housing Quality Standards (HQS) are the HUD minimum quality standards for tenant- 
based programs. HQS standards are required both at initial occupancy and during the 
term of the lease. HQS standards apply to the building and premises, as well as the 
unit. Newly leased units must pass the HQS inspection before the beginning date of the 
assisted lease and HAP contract. 

The PHA will inspect each unit under contract at least biennially. The PHA will also 
have the Inspection Supervisor or Code Enforcement Officer/Housing Inspector 
perform quality control inspections on the number of files required for file sampling by 
SEMAP annually to maintain the PHA's required standards and to assure consistency in 
the PHA's program. This chapter describes the PHA's procedures for performing HQS 
and other types of inspections, and PHA standards for the timeliness of repairs. It also 
explains the responsibilities of the owner and family, and the consequences of non-
compliance with HQS requirements for both families and owners. The use of the term 
"HQS" in this Administrative Plan refers to the combination of both HUD and 
PHA requirements. (See additions to HQS). 

A. GUIDELINES/TYPES OF INSPECTONS [24 CFR 982.401(a) 982.405] 

The PHA has adopted local requirements of acceptability in addition to those mandated by 
the HUD Regulations. Efforts will be made at all times to encourage owners to provide 
housing above HQS minimum standards. The PHA will not promote any additional 
acceptability criteria which are likely to adversely affect the health or safety of participant 
families, or severely restrict housing choice. 

All utilities must be in service prior to the inspection. It is suggested that owners have the 
initial responsibility to have utilities in service prior to an initial inspection. If the utilities are 
not in service at the time of inspection, the inspector will notify the tenant or owner 
(whomever is responsible for the utilities according to the RFTA) to have the utilities 
turned on. The inspector will schedule a re-inspection. 

 
NOTE: Tenants who are responsible for turning on utility services prior to or at the time of 
initial inspection should be reimbursed all incurred and associated connection fees by the 
owner should the owner cancel the RFTA or if the unit fails the initial inspection, resulting in 
the cancellation of the RFTA. 

If the tenant is responsible for supplying the stove and/or the refrigerator, the PHA 
will allow the stove and refrigerator to be placed in the unit after the unit has passed all 
the other HQS. The PHA will conduct a follow-up inspection on the move-in date. 
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There are 5 (five) types of inspections the PHA will perform: 

1. Initial/Move-in:  

Conducted upon receipt of RFTA. 

2. Annual:  

Must be conducted within 12 (twelve) months of the last annual 
inspection. 

3. Special/Complaint:  

At request of owner, family or an agency or third-party. 

4. Quality Control: 

This is a percentage of inspections performed on units previously 
inspected by both the Housing Inspectors and the Housing Inspector 
Supervisor. These inspections are performed by HA inspection staff 
other than the inspector who initially inspected the unit .  

5. Biennial Inspections:  

Must be conducted within 24 (twenty-four) months of the last annual 
inspection. 

NOTE (NOTICE PIH 2020-13 (HA), REV-1): The PHA has the flexibility to choose 
technology to perform inspections. The technology must must allow the HQS inspectors to 
see everything needed and have enough clarity to perform the inspection remotely.   

B. INITIAL HQS INSPECTION [24 CFR 982.401(a) 982.305 (b) (2)] 

Timely Initial HQS Inspection 

The PHA will inspect the unit, determine whether the unit satisfies the HQS and notify 
the family and owner of the determination within 7 (seven) to 10 (ten) business days after 
the family and the owner have submitted a request for tenancy approval. The same 7 
(seven) to 10 (ten) business day clock will be suspended during any period when the unit is 
not available for inspection. 

The PHA will include "date unit available for inspection" on the RFTA form. This date 
will determine whether the PHA will be required to meet the same 7 (seven) to 10 (ten)  
businessten) business day requirement or whether the PHA will suspend the same 7 
(seven) to 10 (ten) business day period because the unit is not available for inspection 
until after same 7 (seven) to 10 (ten) business day period. 

The PHA will inspect the unit, determine whether the unit satisfies the HQS and notify 
the family and owner of the determination within 15 (fifteen) days unless the Inspections 
Supervisor or designee determines that it is unable to do so in the stated timeframe, in 
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which case the file will be appropriately documented. 

The PHA will make every reasonable effort to conduct initial HQS inspections for 
the family and owner in a manner that is time efficient and indicative of good customer 
service. 

The Initial Inspection will be conducted to: 

 Determine if the unit and property meet the HQS defined in this Plan, 

 Document the current condition of the unit as to assist in the future 

evaluations whether the condition of the unit exceeds normal wear and tear, 

 Document the information to be used for determination of rent -

reasonableness. 

If the unit fails the initial HQS inspection, the owner will be advised to notify the PHA 
once repairs are completed. 

On an initial inspection, the owner will be given up to 20 (twenty) days to correct the 
items noted as fail, at the inspector's discretion, depending on the amount and 
complexity of work to be done. The owner will be allowed up to 2 (two) re-
inspections for repair work to be completed not to exceed 30 (thirty) days from the 
day of the initial inspection. 

If the time period given by the inspector to correct the repairs has elapsed, or the 
maximum number of failed re-inspections has occurred, the family must select another 
unit. 

C. ANNUAL HQS INSPECTIONS  

The PHA conducts an inspection in accordance with HQS at least biennially, 30 
(thirty) - 90 (ninety) days prior to the last annual inspection, so that the inspections are 
conducted at least annually, as required by SEMAP. Special inspections may be 
scheduled between anniversary dates. 

HQS deficiencies which cause a unit to fail must be corrected. Responsibility to correct all 
deficiencies must be performed by the landlord and/or the tenant based on items specified 
in the fail report. 

The family must allow the PHA to inspect the unit at reasonable times with reasonable 
notice. [24 CFR 982.551(d)] 

Inspections will be conducted on business days only. Reasonable hours to conduct an 
inspection are between 8:00 a.m. and 5:00 pm. 

The PHA will notify the family in writing or by phone at least 5 (five) days prior to the 
inspection. 

Inspection: The family is notified of the date and time of the inspection appointment 
through Assistance Check and/or by mail or phone. The owner will be notified via 
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Assistance Check from Housing Pro Software of all inspection notifications. If the family 
does not contact the PHA to reschedule the inspection, or it the family misses 2 (two) 
inspection appointments, the PHA will consider the family to have violated a family 
obligation and their assistance will be terminated in accordance with the termination 
procedures in the plan. 

Re-inspection: The family and owner are provided a notice of the inspection 
appointment through Assistance Check and/or by mail. If the family is not at home for the 
re-inspection appointment, a card will be left at the unit with instructions to call the office to 
re-schedule. 

The family is also notified that it is a family obligation to allow the PHA to inspect the 
unit. If the family was responsible for a breach of HQS identified in the "Denial or 
Termination of Assistance" chapter of this Administrative Plan, they will be advised 
of their responsibility to correct. 

Self-Certification Letter: The PHA will require voucher holders and/or owners to sign a 
self-certification letter along with a vendor receipt and/or photos of item(s), for proof of 
repairs in response to deficiencies that did not pass HQS inspection for annual and 
special inspections. Items will be verified upon the next scheduled visit to the unit. A 
termination of owner and/or voucher holder may be issued if verification is found to be 
falsified. A re-inspection will be required for all deficiencies found during initial 
inspections. The PHA will require a pre-inspection checklist for landlords to review and 
sign prior to all initial inspections. The pre-inspection checklist contains a list of items that 
are more likely to fail HQS during the initial inspection. Under the homeownership option, 
PHA will conduct only pre-contract inspections.   

NOTE: Alternative Inspection option (NOTICE PIH 2020-13 (HA), REV-1):  
 
Under this waiver and alternative requirement, the PHA may commence assistance 
payments at the beginning of the lease term based on the alternative inspection and the 
owner’s certification that the owner has no reasonable basis to have knowledge that 
lifethreateninglife-threatening conditions exist in the unit or units in question. At minimum, 
the PHA must 
require this owner certification. The PHA may add other requirements or conditions in 
addition to the owner’s certification but is not required to do so. The PHA must conduct the 
HQS inspection for the unit for which it has commenced assistance payments under this 
waiver authority as soon as reasonably possible but no later than the 1 (one)- year 
anniversary date of the owner’s certification. 

Time Standards for Repairs 
 
Duty to inspect. PHA will inspect a unit when a participant family or government official 
reports a condition that violates HQS. If the condition is life threatening, PHA must inspect 
the unit within 24 (twenty-four) business hours of when the PHA receives the notification. If 
the condition is not life-threatening PHA must inspect the unit within 15 (fifteen) days of 
when the PHA receives the notification. In the event of extraordinary circumstances, such 
as if a unit is within a presidentially declared disaster area or if a natural or manmade 
disaster makes inspection of a unit infeasible, HUD may waive the 24 (twenty-four) hour or 
the 15 (fifteen) day inspection requirement until such time as an inspection can be made. In 
such circumstances, a PHA must submit a waiver request to its local HUD field office, 
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stating the regulation from which a waiver is requested and including an explanation of why 
it is needed. 

For major repairs, Housing Service Manager or designee may approve an extension beyond 30 
(thirty) days. 

 

Rent Increases 

Rent to owner increases may not be approved if the unit is in failed condition. 

D. VERIFYING HQS DEFICIENCIES REMOTELY FOR ANNUAL AND INTERIM 
INSPECTIONS 

If the PHA determines that a unit does not meet HQS requirements during an 
annual or interim inspection, the PHA will require an owner's/tenant certification, a receipt 
from a vendor, a photo of the repair or tenant confirmation that the required repairs are 
complete and then verify that action at the next on-site inspection. The PHA will conduct 
follow-up on-site inspections if the unit does not pass HQS pursuant to the initial 
inspection 

E. SPECIAL/COMPLAINT INSPECTIONS [24 CFR 982.405 (c)] 

If at any time the family or owner notifies the PHA that the unit does not meet HQS, the PHA 
will conduct an inspection. The PHA may also conduct a special inspection based on information 
from third parties such as neighbors or public officials. 

The PHA will inspect only the items which were reported, but if the inspector notices 
additional deficiencies that would cause the unit to fail HQS, the responsible party will 
be required to make the necessary repairs. 

If the annual inspection date is within 120 (one hundred twenty) days of a special inspection, and as long 
as all items are inspected that are included in an annual inspection, the special inspection will be 
categorized as annual and all annual procedures will be followed. 

F. QUALITY CONTROL INSPECTIONS [24 CFR 982.405 (b)] 

Quality Control inspections will be performed by the Inspection Supervisor or designee on 
the number of files required by SEMAP. The purpose of quality control inspections is to 
ascertain that each inspector is conducting accurate and complete inspections, and to 
ensure that there is consistency among inspectors in application of the HQS. 

The sampling of files will include recently completed inspections (within the prior 3 
(three) months), a cross-section of neighborhoods, and cross-section of inspectors. 

G. ANNUAL INSPECTIONS 

An Annual Inspection will be performed between 9 (nine) and 12 (twelve) months 
following an Initial Inspection. All subsequent inspections will be performed on a 
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Biennial basis.  

H. BIENNUAL INSPECTIONS 

The PHA will conduct biennial inspections.  

I. ACCEPTABILITY CRITERIA AND EXCEPTIONS TO HQS [24 CFR 982.401(a)] 

The PHA adheres to the acceptability criteria in the program regulations and the HUD 
inspection booklet with the additions described below. 

Closets will no longer be required for sleeping rooms.  

Additions 

Walls: 

In areas where plaster or drywall is sagging, severely cracked or otherwise damaged, it 
must be repaired or replaced. 

Any exterior or interior surfaces with peeling or chipping paint must be scraped and 
painted with two coats of unleaded paint or other suitable material. 

Windows: 

All windows sashes must be in good condition, solid and intact, and fit properly in the 
window frame. Damaged or deteriorated sashes must be replaced. Windows must be 
weather-stripped as needed to ensure a watertight seal. Window screens must be in good 
condition. Applies only if screens are present. Any room for sleeping must have a window 
that’s openable if they were designed to be opened and leading to the exterior of unit into a 
public street, public alley, yard or court yard for emergency escape and rescue.  

Doors: 

All exterior doors must be weather-tight to avoid any air or water infiltration, be lockable, 
have no holes, have all trim intact, and have a threshold. All interior doors must have no 
holes, have all trim intact, and be operable without the use of a key. All exterior doors 
must meet the Texas Security Device Code. 

Floors: 

All wood floors must be sanded to smooth surface and sealed. Any loose or warped 
boards must be re-secured and made level. If they cannot be leveled, they must be 
replaced. All floors must be in finished state (no plywood). 

Security: 

If  window security bars or security screens are present on emergency exit 
window, they must be equipped with a quick release system. The owner is responsible 
for ensuring that the family is instructed on the use of the quick release system. 
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Bedrooms: 

Bedrooms in basements or attics are not allowed unless they meet local code 
requirements and must have adequate ventilation and emergency exit capability. 
Minimum bedroom ceiling height is 7'6" (seven feet, six inches) or local code, whichever 
is greater. Sloping ceilings may not slope to lower than five feet in the 70 (seventy) 
square foot area. 

Pools: 

All single family homes with pools must be clean, sanitary, secured and enclosed with a 
safety fence minimum height of 48” (forty-eight inches) and a gate latch must be equipped 
with self-closing latch mechanism to ensure safety. All pools must comply with local codes. 

Modifications 

Modifications or adaptations to a unit due to a disability must meet all applicable HQS 
and building codes. 

Extension for repair items not required by HQS will be granted for 
modifications/adaptations to unit if agreed to by the tenant and landlord. PHA will 
allow execution of the HAP contract if unit meets all requirements and the modifications 
do not affect the livability of the unit. 

J. EMERGENCY REPAIR ITEMS [24 CFR 982.404(a)] 

The following items are considered of an emergency nature and must be corrected by 
the owner or tenant (whoever is responsible) within 24 (twenty-four) hours of notice by the 
inspector: 

 Lack of security for the unit, 

 Waterlogged ceiling in imminent danger of falling, 

 Major plumbing problem leaks or flooding, 

 Natural gas leak or fumes, 

 Electrical problem which could result in shock or fire, 

 No heat when outside temperature is below 50 (fifty) degrees,            

 Fahrenheit and temperature inside unit is below 55 (fifty-five) degrees 
Fahrenheit, 

 Obstacle which prevents tenant's entrance or exit, 

 None working smoke detector 

 Missing carbon monoxide detectors 

In those casescases, where there is leaking gas or potential of fire or other threat to public 
safety, and the responsible party cannot be notified or it is impossible to make the 
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repair, proper authorities will be notified by the PHA. 

If the emergency repair item(s) are not corrected in the time period required by the 
PHA, and the owner is responsible, the housing assistance payment and the HAP contract 
will be terminated. 

If the emergency repair item(s) are not corrected in the time period required by the 
PHA, and it is an HQS breach which is a family obligation, the PHA will terminate the 
assistance to the family. 

Smoke Detectors 

Inoperable smoke and/or carbon monoxide detectors are a serious health threat and will 
be treated by the PHA as an emergency 24 (twenty-four) hour item. If the smoke and/or 
carbon monoxide detectors is not operating properly the PHA will contact the owner by 
phone and request the owner to repair the smoke and/or carbon monoxide detectors 
within 24 (twenty-four) business hours. The PHA will re-inspect the unit the following 
business day. 

If the PHA determines that the family has purposely disconnected the smoke  
andsmoke and/or carbon monoxide detectors (by removing batteries or other means), the 
family will be required to repair the smoke and/or carbon monoxide detectors within 24 
(twenty-four) business hours and the PHA will re-inspect the unit the following business 
day. 

K. CONSEQUENCES IF OWNER IS RESPONSIBLE (NON-EMERGENCY ITEMS) [24 
CFR 982.405, 982.453] 

When it has been determined that a unit on the program fails to meet Housing Quality 
Standards, and the owner is responsible for completing the necessary repair(s) in the 
time period specified by PHA, the assistance payment to the owner will be terminated 
effective at the end of the month that the unit failed inspection. 

L. DETERMINATION OF RESPONSIBILITY [24 CFR 982.404, 982.54 (d) (14)] 
Certain HQS deficiencies are considered the responsibility of the family:  

 Tenant paid utilities not in service, 

 Failure to provide or maintain family- supplied appliances, 

 Damage to the unit or premises caused by a household member or guest 

beyond normal wear and tear 

"Normal wear and tear" is defined as items which could not be charged against the tenant's 
security deposit under state law or court practice. 

The owner is responsible for all other HQS violations. The owner is responsible for 
vermin infestation even if caused by the family's living habits. However, if such 
infestation is serious and repeated, it may be considered a lease violation and the 
owner may evict for serious or repeated violation of the lease. The PHA may terminate 
the family's assistance on that basis. 
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If the family is responsible but the owner carries out the repairs, the owner will be 
encouraged to bill the family for the cost of the repairs and the family's file will be noted. 

M. CONSEQUENCES IF FAMILY IS RESPONSIBLE [24 CFR 982.404(b)] 

If emergency or non-emergency violations of HQS are determined to be the 
responsibility of the family, the PHA will require the family to make any repair(s) or 
corrections with 30 (thirty) days. If the repair(s) or correction(s) are not made in this 
time period, the PHA will terminate assistance to the family, after providing an opportunity 
for an informal hearing. Extensions in these cases must be approved by Housing Service 
Manager or designee. The owner's rent will be abated for items which are the owner’s 
responsibility and not repaired. 

If the tenant is responsible and corrections are not made, the HAP contract will be 
terminated. 
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Chapter 11 

OWNER RENTS, RENT REASONABLENESS, AND PAYMENT STANDARDS 

[24 CFR 982.502, 982.503, 982.504, 982.505, 982.507] 

INTRODUCTION 

The policies in this chapter reflect the amendments to the HUD regulations, which were 
implemented by the Quality Housing and Work Responsibility Act of 1998 for the Housing 
Choice Voucher Program (HCVP). These amendments became effective on October 1, 
1999, which is referred to as the "merger date". These amendments complete the merging 
of the Section 8 Certificate and Voucher Programs into one program, called the Housing 
Choice Voucher Program. 

All Section 8 participant families have been transitioned to the Housing Choice Voucher 
Program on or before October 1, 2001. Rent calculations methods for the Housing 
Choice Voucher Program are described at 24 CFR 982.505. The rent calculation 
formula is specific and it's not subject to interpretation. 

The PHA will determine rent reasonableness in accordance with 24 CFR 982.507(a). It is 
the PHA's responsibility to ensure that the rents charged by owners are reasonable based 
upon assisted comparables in the rental market, using the criteria specified in 24 CFR 
982.507(b). 

This chapter explains the PHA's procedures for determination of rent-reasonableness, 
payments to owners, adjustments to the payment standards, and rent adjustments. 

A. RENT TO OWNER IN THE HOUSING CHOICE VOUCHER PROGRAM  

The rent to owner is limited only by rent reasonableness. The PHA must demonstrate 
that the rent to owner is reasonable in comparison to rent for other comparable units. The 
only limitation on rent to owner is the maximum rent standard at initial occupancy. At 
the time a family initially receives assistance for occupancy of a dwelling unit, whether it 
is a new admission or a move to a different unit, if the gross rent for the unit exceeds 
applicable payments standard for the family, the family share may not exceed 40 (forty) 
percent of the family's adjusted income. 

During the initial term of the lease, the owner may not raise rent to family. If the owner 

would like to go up on the rent, they will need to notify the PHA 60 (sixty) days before the 

annual recertification.  

It is the practice of THA to request of participating owners to limit all necessary 

rental increases to a maximum of five percent or below. 
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B. MAKING PAYMENTS TO OWNER [24 CFR 982.451] 

Once the HAP contract is executed, the PHA begins processing payments to the 
landlord. A HAP Register will be used as a basis for monitoring the accuracy and 
timeliness of payments. Changes are made automatically to the HAP Register for the 
following month. All Housing Assistance Payments and Utility Reimbursement Payments 
will be disbursed via Direct Deposit to a financial institution submitted by the applicable 
vendor. The direct deposit has to be an active checking account or pre-paid debit card. 
The Agency will no longer disburse payments via paper check after the first successful 
test is completed to all new accounts. A signed direct deposit form, conflict of interest form 
and a copy of a voided check (or letter from the financial institution/ verification of the 
active/ open account) and IRS Form W-9  will be required for all new and existing 
contracts. Direct deposit and vendor applications will be required for all portabilities prior to 
execution of HAP contracts.  

NOTE: Manual checks that have not been received, will not be replaced until a 
written/verbal request has been received from the payee and 10 (ten) days have lapsed 
from the date of issuance. 

Excess Payments 

The total of rent paid by the tenant plus the PHA housing assistance payment to the 
owner may not be more than the rent to owner. If there are future payments scheduled for 
the vendor, an auto adjustment will be made during the next cycle. If there are no further 
payments scheduled, the owner must immediately return any excess payment to the PHA. 
Owners who do not return excess payments will be subject to penalties as outlined in the 
"Owner or Family Debts to the PHA" chapter of the Administrative Plan. 

Late Payments to Owners 

The PHA will not be obligated to pay any late payment penalty if HUD determines that 
the late payment is due to factors beyond the PHA's control, such as delay in the receipt 
of program funds from HUD. The PHA, the administrative fee reserve as its only source 
for late payment penalty. The PHA will not use any program housing subsidy for the 
payment of late fee penalties to the owner. Payments are considered paid upon mailing by 
the PHA. 

C. RENT REASONABLENESS DETERMINATIONS [24 CFR 982.507] 

The PHA will determine and document on a case-by-case basis that the approved rent is 
reasonable in comparison to rent for other comparable unassisted units in the market. 
This applies to all programs. 

The PHA will not approve a lease until the PHA determines that the initial rent to owner 
is a reasonable rent. The PHA must re-determine the reasonable rent before any 
increase in the rent to owner, and if there is a five (five) percent decrease in the 
published FMR in effect 60 (sixty) days before the contract anniversary (for the unit size 
rented by the family) as compared with the FMR in effect one year before the contract 
anniversary. 
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The PHA must re-determine rent reasonableness if directed by HUD and based on a 
need identified by the PHA's auditing system. The PHA may elect to re-determine rent 
reasonableness at any other time. At all times during the assisted tenancy, the rent to 
owner may not exceed the reasonable rent as most recently determined or re-determined 
by the PHA. 

The owner will be advised that by accepting each monthly housing assistance payment 
he/she will be certifying that the rent to owner is not more than rent charged by the 
owner. 

If requested, the owner must give the PHA information on rents charged by the owner for 
other units in the premises or elsewhere. The PHA will only request information on the 
owner's units elsewhere if the PHA has cause to demonstrate that the owner has a 
tendency to charge higher rents to program participants or if needed for rent 
reasonableness comparables. 

The data for other unassisted units will be gathered from realtors, professional 
associations, inquires of owners, market surveys, and other available sources. The 
market areas for rent reasonableness are census tract within the PHA's 
jurisdiction. Subject units within a defined housing market area will be compared to 
similar units within the same area. 

The following items will be used for rent reasonableness documentation: 

 Size (number of Bedrooms/square footage), 

 Location,  

 Quality, 

 Amenities (bathrooms, dishwasher, air conditioning, etc.), 

 Housing Services, 

 Age of Unit, 

 Unit Type, 

 Maintenance, 

 Utilities 

Rent Reasonableness Methodology 

The PHA utilizes a rent reasonableness system that includes and defines the HUD factors 
listed above. 

In determining rent reasonableness, the PHA uses the Gosection8 website to compare 
units in the area for owners who are interested in participating with the Housing Choice 
Voucher Program. The PHA uses a 5 (five) mile radius and will compare it to at least 3 
(three) units. 

The housing program uses a point system in determining rent reasonableness. 
The point system consists of a check list of amenities inside and outside each 
unit. The rat ing f rom the unit check l ist is then compared to a rent 
reasonableness scale with the point ratings and the established unit amounts listed by 
bedroom size. By use of the comparable methods and the point system, the average rents 
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are identified for units of like size and type within the same market area. Each 
defined factor of the items listed above on the unit to be assisted will be compared 
to those factors of comparable unassisted units in determining the rent. The rent will be 
based on the similarities average and will be adjusted up or down based on similarity of 
the units using the required HUD factors. 

D. PAYMENT STANDARDS FOR THE VOUCHER PROGRAM [24 CFR 982.503] 

The Payment Standard is used to calculate the housing assistance payment for a family. 
In accordance with HUD regulation, and the PHA's discretion, the Voucher Payment 
Standard amount is set by the PHA between 90 (ninety) percent and 110 (one hundred 
ten) percent of the HUD published FMR. This is considered the basic range. 
The PHA reviews the appropriateness of the Payment Standard annually when the 
FMR is published. In determining whether a change is needed, the PHA will ensure 
that the Payment Standard is always within the range of 90 (ninety) percent to 110 (one 
hundred ten) percent of the new FMR unless reasonable accommodation is needed for a 
disabled family an exception payment standard has been approved by HUD. 

The PHA will establish a single voucher payment standard amount for each FMR area in 
the PHA jurisdiction. For each FMR area, the PHA will establish payment standard 
amounts for each "unit size". The PHA may have a higher payment standard within the 
PHA's jurisdiction if needed to expand housing opportunities outside areas of minority or 
poverty concentration, as long as the payment standard is within the 90 (ninety) -110 (one 
hundred ten) percent of FMR range. 

The PHA may approve a higher payment standard within the basic range, if required as 
a reasonable accommodation for a family that includes a person with disabilities. 

E. ADJUSTMENTS TO PAYMENT STANDARDS [24 CFR 982.503] 

Payment Standards may be adjusted, within HUD regulatory limitations, to increase 
Housing Assistance Payments in order to keep families' rent affordable. The PHA will 
not raise Payment Standards solely to make "high end" units available to Voucher 
holders. The PHA may use some or all of the measures below in making its 
determination whether an adjustment should be made to the Payment Standards. 

Assisted Families' Rent Burdens 

The PHA will review its payment standard on an annual basis and will be set 
within the basic range of 90 (ninety) percent to 110 (one hundred ten) percent. 

Quality of Units Selected 

The PHA will review the quality of units selected by participant families when making the 
determination of the percent of income families are paying for housing, to ensure that 
Payment Standard increases are only made when needed to reach the mid-range of the 
market. 

PHA Decision Point 
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The PHA will review the average percent of income of families on the program. If more 
than 25 (twenty-five) percent of families are paying more than 30 (thirty) percent of monthly 
adjusted income, the PHA will determine whether there is a difference by voucher size, 
whether families are renting units larger than their voucher size, and whether families are 
renting units which exceed HUD's HQS and any additional standards added by the 
PHA in the Administrative Plan. 

If families are paying more than 30 (thirty) percent of their income for rent due to selection 
of larger bedroom size units of luxury units, the PHA may decline to increase the 
payment standard. If these are not the primary factors for families paying higher rents, 
the PHA will continue increasing the payment standard. 

Rent to Owner Increases 

The PHA may review a sample of the units to determine how often owners are increasing 
rents and the average percent of increase by bedroom size. 

Time to Locate Housing 

The PHA may consider the average time period for families to lease up under the 
Voucher program. If more than 25 (twenty-five) percent of voucher holders are unable to 
locate suitable housing within the term of the Voucher and the PHA determines that this 
is due to 50 (fifty) percent of rents in the jurisdiction being unaffordable for families even 
with the presence of a voucher the Payment Standard may be adjusted. 

Lowering of the Payment Standard 

Lowering of the FMR may require an adjustment of the Payment Standard. Additionally, 
statistical analysis may reveal that the Payment Standard should be lowered. In any 
case, the Payment Standard will not be set below 90 (ninety) percent of the FMR without 
authorization from HUD. 

Financial Feasibility 
 
Before increasing the Payment Standard, the PHA may review the budget to determine the 

impact projected subsidy increases would have on funding available for the program and 

number of families served. 

For this purpose, the PHA will compare the number of families who could be served under 

a higher Payment Standard with the number assisted under current Payment Standards.  

 

 
 
File Documentation 

The PHA will retain a file for at least 3 (three) years to document the analysis and findings 
to justify whether or not the Payment Standard was changed. 

F. EXCEPTION PAYMENT STANDARDS 

If the dwelling unit is located in an exception area, the PHA must use the appropriate 
payment standard amount established by the PHA for the exception area in accordance 
with regulation at 24 CFR 982.503(c). 
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G. OWNER PAYMENT IN THE HOUSING CHOICE VOUCHER PROGRAM [24 
CFR 982.308(G)] 

The owner is required to notify the PHA, in writing, at least 60 (sixty) days before any 
change in the amount of rent to owner is scheduled to go into effect. Any requested 
change in rent to owner will be subject to rent reasonableness requirements. It is 
the practice of THA to request of participating owners to keep all rental increases 
to a maximum of five percent or below. See 24 CFR 982.503. 
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Chapter 12 

RECERTIFICATIONS  

[24 CFR 982.516] 

INTRODUCTION 

In accordance with HUD requirements, the PHA will reexamine the income and 
household composition of all families at least annually. Families will be provided 
accurate annual and interim rent adjustments. Recertification and interim examinations 
will be processed in a manner that ensures families are given reasonable notice of rent 
increases. All annual activities will be coordinated in accordance with HUD regulations. 
It is a HUD requirement that families report all changes in household composition. This 
chapter defines the PHA's policy for conducting annual re-certifications and coordinating 
annual activities. It also explains the interim reporting requirements for families, and the 
standards for timely reporting. 

ANNUAL ACTIVITIES [24 CFR 982.516, 982.405] 

There are 4 (four) activities that the PHA must conduct on annual basis: 

1. Recertification of income and family composition, 

2. EIV Check: Run a EIV report at the time of the annual to determine and/or 
discuss any income discrepancies with the client(s), 

NOTE: EIV reports may be run and EIV reviews may performed as  

necessary based on HUD’s expectation of agencies to use the EIV/ Income  

Verification Tool (IVT). 

3. Background Checks: The PHA will perform criminal history background 
checks to determine whether any household member is subject to a lifetime 
sex offender registration requirement. 

4. After the 1st (first) Annual inspection, which is performed between 9 (nine) 
and 12 (twelve) months, all subsequent inspections will be performed on a 
Biennial basis  

The PHA produces a monthly listing of units under contract to ensure that timely reviews 
of housing quality and factors related to total tenant payment/family share can be made. 

Reexamination of the family's income and composition must be conducted at least 
annually. 

Rent adjustments: See "Owner Rents, Rent Reasonableness and Payment Standards" 
chapter. 

BIENNIAL RECERTIFICATION/ REEXAMINATION 

Biennial inspections. PHA will conduct unit inspections every other year instead of 
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annually. Permitting biennial inspections for HCV units will reduce the administrative and 
financial burden on PHA and high-performing landlords and enable PHAs to concentrate 
their inspection resources on the more marginal and higher-risk units. These inspections 
will be conducted during the first (first) full week of each month and any business days of 
that month, prior for the first full week.  

See "Housing Quality Standards and Inspections" chapter. 

Moves Between Reexaminations  

When families move to another dwelling unit: 

An annual recertification will be scheduled, unless a recertification has occurred in the last 60 (sixty) 
days and the anniversary date will be changed. 

Income limits are not used as a test for continued eligibility at recertification.  

 

Reexamination Notice to the Family 

The PHA will maintain a reexamination tracking system and the household will be 
notified through Assistance Check of the date, and time for their interview and receive 
reexamination documents at least 90 (ninety) days (not to exceed - 120 (one hundred twenty 
days) in advance of the anniversary date. If requested as an accommodation by a person 
with a disability, the PHA will provide the notice in an accessible format and/or  mailor 
mail the notice to a third party, if requested as reasonable accommodation for a person 
with disabilities. These accommodations will be granted upon verification that they 
meet the need presented by the disability. 

NOTE: Assistance Check is the agency’s primary method of communicating with HCV 
particpantsparticipants and owners. Forms, docoumentsdocuments, letters, 
inquriesinquires, supporting documentation, etc. can be transmitted electronically 
between THA, participants and owners. If there are circumstances that limit a participant 
or owner’s ability to utilize Assistance Check.com, THA will review on a case-by-case 
basis and may accept an alternative method of transmitting forms, documents, letters, 
inquires, supporting documentation. 

 
 NOTE: THA will no longer conduct in-person interviews. All Interims, Annuals, 

Moves, Income and Household Changes will be conducted virtually through 

teleconference or WebEx by Housing Specialists. Materials may also be 
made available and/or provided online or uploaded through Assistance 

Check.  

  

In-person appointments can be requested and/or scheduled for those who 

require special accommodations in advance. 

 

 

The PHA's procedure for conducting annual recertification will be: 

 Schedule the date and time of appointments and  notify  the family through 
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Assistance Check, postal mail, phone and/or email.. 

Annual Appointment Schedule 

Annual Appointments will be conducted during the 2nd full week of each month. All Home 
visits will may be conducted on the Friday of the same week. All Make-up 
appointments will be arranged and scheduled; however, held on the 3rd (third) full 
week of the month. if 2 (two) of the scheduled appointments are missed the client will 
be terminated. 

Completion of Annual Recertification 

The PHA will have all re-certifications for families completed before the anniversary date. 
This includes notifying the family of any changes in rent at least 30 (thirty) days before 
the scheduled date of the change in family rent. 

Person with Disabilities 

Persons with disabilities who are unable to comply with the transmittal of information to 
THA electronically through Assistance Check  theCheck the person(s) will be granted an 
accommodation by conducting the interview virtually and/or with a person designated to 
act on their behalf. Owners/agents cannot act as designees or if there is not a designee 
the recertification package will be mailed. Upon verification that the accommodation 
requested meets the need presented by the disability. 

 

Collection of Information [24 CFR 982.516(f)] 

The PHA has established appropriate recertification procedures necessary to ensure 
that the income data provided by families is complete and accurate. 

The PHA representative will interview the family and enter the information provided 
by the family on the recertification form or in the computer; review the information with the 
family and have them sign the application and any other necessary documents. 
Assistance Check is the primary source and method for voucher holders to utilize when 
communicating with THA along with transmitting and receiving documents during 
annual re-exams.  

 
Requirements to Attend  

The following family members will be required to return all requested forms and 
 supporting documentation through Assistance check and attend the recertification 
 interview virtually through teleconference or WebEx by Housing Specialists:virtually: 

  All adult household members 

Failure to Respond to Notification to Recertify  

The written notification must state which family members are required to attend the 
interview. If the family does not appear for the re certification interview, and has not 
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rescheduled or made prior arrangements with the PHA, the PHA will reschedule a 
second appointment. The 2nd (second) written notification will advise the family 
that failure to attend the second appointment will result in the recommendation of 
termination of assistance and will offer them an informal hearing. 

If the family fails to appear for the 2nd (second) appointment, and has not rescheduled 
or made prior arrangements, the assistance will be recommended for termination. 

Exceptions to these policies may be made by the Housing Service Manager or Supervisor if the 
family is able to document an emergency situation that prevented them from canceling or attending 
the appointment or if requested as a reasonable accommodation for a person with a disability. 

Documents Required From the Family 

In the notification letter to the family, the PHA will include instructions for the family to 
bring the following: 

 Documentation of all assets (A self-certification of assets can be completed),  

 Documentation of all income sources, 

 Documentation of any deductions/allowances, 

 Request for Tenancy Form 

 

Documentation of all Income  

Clients will be provided with a request for additional documentation form if they fail to 
provide information at the annual appointment. If documents are not received by the 
first week of the following month, a reminder letter will be uploaded through Assistance 
Check and/or mailed by the caseworker. If documentation is not received within 30 
(thirty) days, a final termination will be uploaded through Assistance Check and/or 
mailed. 

Verification of Information 

The PHA will follow the verification procedures and guidelines described in this Plan. 
Verifications for reexaminations must be no more than 120 (one hundred twenty) 
days old. 

If the family causes a delay so that processing of the reexamination is not complete by 
the first of the month, rent change will be effective on the first day of the month following 
completion of the reexamination processing by the PHA. 

REPORTING INTERIM CHANGES [24 CFR 982.516] 

Program participants must report all changes in household composition to the PHA 
between annual reexaminations. This includes additions due to birth, adoption and court 
awarded custody must be reported by the family within a 30 (thirty) day period from the 
date of change. The family must obtain PHA approval prior to all other additions to 
the household. If any new family member is added, family income must include any 
income of the new family member. The PHA will conduct a reexamination to determine 
such additional income and will make the appropriate adjustments in the housing 
assistance payment and family unit size. 

197



 

119 

 

The U.S. citizenship/eligible immigrant status of additional family members must be 
declared and verified as required at the first interim or regular recertification after 
moving into the unit. 

 

 

Increases in Income 

The PHA will conduct interim reexaminations when the family reports an increase in 

their household income. Families are required to report increases in household income from all 

sources within ten (10) days or when the change occurs. 

Tenant Rent Increases 

If tenant rent increases, notice is uploaded through Assistance Check and/or mailed to 
the family at least 14 (fourteen) days prior to the scheduled effective date of the annual 
recertification. 

If less than 14 (fourteen) days are remaining before the scheduled effective date of the 
annual recertification, the tenant rent increases will be effective on the first of the 
month following the 14 (fourteen) day notice. 

If there has been a misrepresentation or a material omission by the family, or if the 
family causes a delay in the reexamination processing, there will be a retroactive 
increase in rent to the scheduled effective date of the annual re certification. 

 

Decrease in Income 

Participants may report a decrease in income and other changes which would reduce 
the amount of tenant rent, such as an increase in allowances or deductions. The PHA 
must calculate the change if a decrease in income is reported. 

 

Tenant Rent Decreases 

If tenant rent decreases, it will be effective the first of the month following the month in 
which the change was verified. 

If the family causes a delay so that processing of the reexamination is not complete by 
the first of the month, rent change will be effective on the first day of the month following 
completion of the reexamination processing by the PHA. 

 

PHA Errors 

If the PHA makes a calculation error at admission to the program, at an interim or annual 
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reexamination, an interim reexamination will be conducted, if necessary, to correct the 
error, but the family will not be charged retroactively. Families will be given decreases, 
when applicable; retroactive to when the decrease for the change would have been 
effective if calculated correctly. 

 

OTHER INTERIM REPORTING ISSUES   

An interim reexamination may be scheduled for families with 0 (zero) or unstable income every 
90 (ninety) days. Any changes reported by participants other than those listed in this 
section will be processed between regularly scheduled annual re-certifications. 

INCOME CHANGES RESULTING FROM WELFARE PROGRAM REQUIREMENTS 
[24 CFR 5.615] 

The PHA will not reduce the family share of rent for families whose welfare assistance is 
reduced due to a "specified welfare benefit reduction," which is a reduction in benefits by 
the welfare agency specifically because of: 

 Fraud in connection with the welfare program, or 

 Noncompliance with a welfare agency requirement to participate in an 

economic self-sufficiency program. 

However, the PHA will reduce the rent if the welfare assistance reduction is a result of:  

 The expiration of a lifetime or other time limit on receiving benefits, or  

 A situation where the family has complied with welfare program requirements 

but cannot or has not obtained employment, or 

 A situation where a family member has not complied with other welfare agency 

requirements. 

 

Definition of Covered Family 

Families who receive welfare assistance or other public assistance benefits from a 
State or other public agency under a program for which Federal, State, or local law 
requires that a member of the family must participate in an economic self-sufficiency 
program as a condition for such assistance. 

Definition of "Imputed Welfare Income" 

The amount of annual income, not actually received by a family, as a result of a 
specified welfare benefit reduction, that is included in the family's income for purposes of 
determining rent. The amount of imputed welfare income is determined by the PHA, based 
on written information supplied to the PHA by the welfare agency, including: 

 The amount of the benefit reduction, 

 The term of the benefit reduction, 
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 The reason for the reduction, 

 Subsequent changes in the term or amount of the benefit reduction 

The family's annual income will include the imputed welfare income, as determined at 
the family's annual or interim reexamination, during the term of the welfare benefits 
reduction (as specified by the welfare agency). 

The amount of imputed welfare income will be offset by the amount of additional income 
the family receives that commences after the sanction was imposed. When additional 
income from other sources is at least equal to the imputed welfare income, the imputed 
welfare income will be reduced to 0 (zero). If the family was not an assisted resident 
when the welfare sanction began, imputed welfare income will not be included in 
annual income. 

If the family claims the amount of imputed welfare income has been calculated 
incorrectly, the Housing Services Manager will review the calculation for accuracy. If 
the imputed welfare income amount is correct, the PHA will provide a written notice 
to the family that includes: 

 A brief explanation of how the amount of imputed welfare income amount 

was determined; 

 A statement that the family may request an informal hearing if they do not 

agree with the PHA determination. 

Verification Before Denying a Request to Reduce Rent  

The PHA will obtain written verification from the welfare agency stating that the family's 
benefits have been reduced due to fraud or noncompliance with welfare agencies 
economic self-sufficiency or work activities requirements before denying the family's 
request for rent reduction. The PHA will rely on the welfare agency's written notice to the 
PHA regarding welfare sanctions. 

Cooperation Agreements [24 CFR 5.613] 

The PHA must make best efforts to enter into cooperation agreements with welfare 
agencies under which such agencies agree: 

 To target public assistance, benefits and services to families receiving 

assistance in the public housing program and the Section 8 tenant-based 

assistance program to achieve self-sufficiency 

 To provide written verification to the PHA concerning welfare benefits for 

families applying for or receiving assistance in these housing assistance 

programs. 

The PHA and the local welfare agency have mutually agreed to exchange 
information regarding any economic self-sufficiency and/or other appropriate programs 
or services that would benefit Section 8 tenant-based assistance families. 

NOTIFICATION OF RESULTS OF RECERTIFICATIONS [HUD Notice PIH 98-6] 

  The HUD form 50058 will be completed and transmitted as required by HUD. 
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 The Notice of Rent Change is uploaded through Assistance Check and/or 

mailed to the owner and the tenant. Signatures are required by the PHA. If the 

family disagrees with the rent adjustments, they may request an informal 

hearing. 

  

TIMELY REPORTING OF CHANGES IN INCOME (AND ASSETS) [24 CFR 
982.516(c)] 

Standard for Timely Reporting of Changes 

The PHA requires the families to report interim changes to the PHA within 10 (ten) 
days or when the change occurs. Any information, document or signature needed 
from the family which is needed to verify the change must be provided within 10 (ten) 
days of the change. If the change is not reported within the required time period, or if 
the family fails to provide documentation or signatures, it will be considered untimely 
reporting. 

NOTE:  Reporting changes to the agency requires the participant to submit: 

1) a completed change of income form (completed and signed by the 

employer or employer representative), AND 

2) supporting documentation (pay check stubs, termination or lay-off 

letters, etc.).  

Verbal notification/ reporting of changes in income or family composition will not 
result in any updates made to the participant’s records/ case. A written, 
completed form must be submitted along with supporting documentation. 

Procedures when the Change is Reported in a Timely Manner  

The PHA will notify the family and the owner of any changes in the Housing Assistance 
Payment to be effective according to the following guidelines: 

 Increase in the Tenant Rent is effective on the 1st (first) of the month following 

at least thirty days' notice. 

 Decreases in the Tenant Rent are effective the 1st (first) of the month following 

that in which the change is reported. However, no rent reductions will be 

processed until all the facts have been verified, even if a retroactive adjustment 

results. 

Procedures when the Change Is Not Reported by the Family in a Timely Manner 

If the family does not report the change within 10 (ten) days, the family will have 
caused an unreasonable delay in the interim reexamination processing and the following 
guidelines will apply: 
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 Increase in Tenant Rent will be effective retroactive to the date it would 

have been effective had it been reported on a timely basis. The family will be 

liable for any overpaid housing assistance and may be required to sign a 

Repayment Agreement. 

 Decrease in Tenant Rent will be effective on the 1st (first) of the month 

following the month that the change was reported. 

 

 
According to PIH 2010-19, Housing Choice Voucher (HCV) participants are required to 
reimburse the Housing Agency (PHA) if they were charged less rent than required by The 
Department of Housing and Urban Department’s (HUD) rent formula due to the 
household’s underreporting or failure to report income. The voucher holder is required to 
reimburse the PHA for the difference between the tenant rent that should have been paid 
to the owner and the tenant rent that was actually paid. 
 
 
Income Discrepancy Process 
 
 
If there is an income discrepancy on the EIV report at the time of the annual, we must 
discuss the income discrepancy with the client. If the family disputes the 
unreported/underreported income, the following steps must take place: 
 

 Request that the client provide any documentation to dispute the unreported or 

underreported income and/or income sources. 

 

 They will have 60 (sixty) days to bring in the documents. (If the tenant is unable to 

provide acceptable documentation to resolve the income discrepancy, the PHA is 

required to request from the 3rd (third) party source, any information necessary to 

resolve the income discrepancy). 

 

 Once they submit their information, the annuals caseworker will review the 

information.  

 

 If the client shows proof that the information provided by EIV was incorrect it will 

be documented in the file. 

 

 If unable to show proof, then the client will need to enter into a repayment 

agreement as shown below. 

 
If the family confirms the unreported/underreported income, the following steps must take 
place.  
 

 Client signs EIV acknowledging the income discrepancy. 

 

 The Housing Specialist will determine the voucher holder’s underpayment of rent 

as a result of unreported or underreported income. PHAs are required to go back 
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as far as the PHA has documentation. The amount to be paid back may not 

exceed 40 (forty) percent of the monthly adjusted income unless the client has 

already exceeded 40 (forty) percent of their monthly adjusted income. (those who 

have been on the program and have earned additional income over time). In this 

case the Housing Agency and the client need to come up with a monthly 

repayment amount. The PHA will require all fraud repayments to be paid in full 

within 36 (thirty-six) consecutive months from the first date of agreed payment. 

This will supersede any agreement requirements above.  If the tenant refuses to 

enter into a repayment agreement, the PHA must terminate the family’s 

assistance for the last day of the current month.  

 

 The Fraud Worksheet will be completed in Housing Pro by Housing Specialist. 

 

 The income discrepancy letter will be sent to the client with the amount that is 

owed. 

 

 The tenant needs to schedule an appointment with the caseworker to sign the 

repayment agreement. The appointment needs to be scheduled 10 (ten) business 

days from the date of the letter. 

 

 The terms of the agreement may be renegotiated if there is an increase or 

decrease in the family’s income.  

 

 Appeals will be reviewed and determined by Housing Manager/Appeal Board. 

Late and/or missed payments constitute default of the repayment agreement and 

will result in termination of assistance.   

Procedures when the Change is Not Processed by the PHA in a Timely Manner  

"Processed in a timely manner' means that the change goes into effect on the date it  
should when the family reports the change in a timely manner. If the change cannot be 
made effective on that date, the change is not processed by the PHA in a timely manner. 

In this case, an increase will be effective after the required thirty days’ notice prior to the 
first of the month after completion of processing by the PHA. 

If the change resulted in a decrease, the overpayment by the family will be calculated 
retroactively to the date it should have been effective, the landlord should issue a credit or 
reimburse the tenant. 

If the change resulted in an underpayment to the landlord a retroactive check for the 
amount will be deposited into the landlords account on the next payment run. 

CHANGES IN VOUCHER SIZE AS A RESULT OF FAMILY COMPOSITION CHANGES 
[24 CFR 982.516(c)] 

(See "Subsidy Standards" chapter.) 

CONTINUANCE OF ASSISTANCE FOR "MIXED" FAMILIES [24 CFR 5.518] 
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Under the Non-Citizen Rule, "mixed" families are families that include at least one citizen 
or eligible immigrant or any number of ineligible members. 

The Non-Citizens Rule was implemented prior to November 29, 1996, and "mixed" families who were 
participants as of June 19, 1995, shall continue receiving full assistance if they meet all of the following 
criteria: 

 The head of household or spouse is a U.S. citizen or has eligible immigrant status; AND. 

 The family does not include any person (who does not have eligible immigration 

status) other than the head of household, any spouse of the head of household, any 

parents of the head of household, any parents of the spouse, or any children of the 

head of household or spouse. 

 

If any participant deliberately misrepresents the information on which eligibility or tenant 
rent is established, the PHA may terminate assistance and may refer the family 
file/record to the proper authorities for appropriate disposition. (See Program Integrity 
Addendum.)
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Chapter 13 

MOVES WITH CONTINUED ASSISTANCE/PORTABILITY 

[24 CFR 982.314, 982.353, 982.355(a)] 

INTRODUCTION 

HUD regulations permit families to move with continued assistance to another unit within 
the PHA's jurisdiction or to a unit outside of the PHA"s jurisdiction under portability 
procedures. The regulations also allow the PHA the discretion to develop policies which 
define any limitations or restrictions on moves. This chapter defines the procedures for 
moves, both within and outside of, the PHA's jurisdiction, and the policies for restriction 
and limitations on moves. 
 

A. ALLOWABLE MOVES  

 A family may move to a new unit with continued assistance if: 

o The assisted lease for the old unit has terminated because the 

PHA has terminated the HAP contract for the owner breach, or the 

lease was terminated by mutual agreement of the owner and the family.  

 

THA requires both the participant and the owner to complete the Notice 

to Move form. 

  

 

o The owner has given the family a notice to vacate, or has commenced 

an action to evict the tenant, or has obtained a court judgment or 

other process allowing the owner to evict the family (unless assistance 

to the family will be terminated). 

  

o The family has given proper notice of lease termination to the PHA and 
the owner (and if the family has a right to terminate the lease on notice 
to owner). 

 

THA requires both the participant and the owner to complete the Notice 

to Move form. 

 

NOTE:     THA requires all participants to complete the Notice to Move form when  
requesting to move from the current unit (even if the landlord does not sign the 
form).  

  
If a participant/ family does not move out by the agreed upon date or by the last day of 

the month, the participant will be responsible for paying the full rental amount to the 

owner while remaining in occupancy. 
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  

 

C.B. RESTRICTIONS ON MOVES [24 CFR 982.314(E)(I), 982.552(a)] 

 

Families will not be permitted to move within the PHA's jurisdiction during the initial year of 
assisted occupancy. 

Families will not be permitted to move more than once in a 12-month period. Exceptions may be made for 
a valid documented reason and the family and owner have signed a mutual agreement releasing the 
family from the lease. 
 
The following are examples of valid reasons a family may request to move during a 12-month period:  
 

 Fleeing domestic or sexual abuse;  

 

 Fleeing non-participatory criminal activity at the unit; 

 

 Reasonable accommodation for a person with a disability. 

 

 The PHA will not consider more than one such request during the 12 (twelve) month period 

following the family's most recent move. 

The PHA will deny permission to move if there is insufficient funding for 
continued assistance.  

 

When the PHA may deny permission to move (24 CFR 982.354) 
1) 1) The PHA may deny permission to move if the PHA does not have sufficient    

funding for continued assistance. The PHA must provide written notification to 
the local HUD Office within 10 (ten) business days of determining it is necessary 
to deny moves to a higher-cost unit based on insufficient funding. 

2) 2) At any time, the PHA may deny permission to move in accordance with § 
982.552 (grounds for denial or termination of assistance). 

The PHA will deny permission to move if: 

 The family has violated a family obligation, 

 The family owes the PHA money, 

 The family has moved or been issued a voucher within the last 12 (twelve) months. 

 NOTE:  Participants will not be issued a new voucher/ allowed to move 
while owing debts to the current owner unless he/she enters into a 
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Non-Judgment Repayment Agreement with the current owner to 
settle the debt(s) owed prior to moving. The form must be 
completed, signed and dated by both the owner and participant and 
forwarded to THA. 

  

The Housing Manager may make exceptions to these restrictions if there is an emergency reason for 
the move over which the participant has no control. 

D.C. PROCEDURE FOR MOVES [24 CFR 982.314] 

Issuance of Voucher 

Subject to the restrictions on moves, if the family has not been recertified within the last 120 
(one hundred twenty) days, the PHA will issue the voucher to move after conducting the 
recertification. 

If the family does not locate a new unit, they may remain in the current unit so long as 
the owner permits and they provide documentation. 

The annual re certification date will be changed to coincide with the new lease-up date. 

Notice Requirements 

Briefing sessions emphasize the family's responsibility to give the owner and the PHA proper written 
notice of any intent to move. The family must give the PHA at least a 30 (thirty) day notice with the 
move out date as the last day of the month. The client will refer to their lease agreement to determine 
the number of days to give to the landlord. The Notice to Move must be signed by the Head of 
Household and the owner by the first of the month. 

 

Time of Contract Change 

A move within the same building or between units owned by the same owner, will be 
processed like any other move except that there will be no overlapping assistance. 
In a move, assistance stops at the old unit at the end of the month in which the tenant 
ceased to occupy, unless proper notice was given to end a lease midmonth. Assistance 
will start on the new unit on the effective date of the lease and contract.  
 
 

E.D. PORTABILITY [24 CFR 982.353] 

Portability applies to families moving out of or into the PHA’s jurisdiction within the 
United States and its territories. 

F.E. OUTGOING PORTABILITY [24 CFR 982.353, 982.355] 

Within the limitations of the regulations and this policy, a participant family has the right 
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to receive housing choice voucher assistance to lease a unit outside the PHA’s 
jurisdiction, anywhere in the United States, in the jurisdiction of a PHA with a housing 
voucher program. When a family requests to move outside of the PHA's jurisdiction, the 
request must specify the area to which the family wants to move. 

 
THA will not overlap HAP between landlords nor pro-rate HAP for participants who choose 
to port to other areas after THA has issued HAP to an owner for the current month. THA 
will not issue HAP for any day prior to the participant’s move out date.  
 
If special circumstances arise with the participant and receiving PHA, THA will review on a 
case by case basis and may choose to issue pro-rated HAP to the new owner which may 
overlap HAP for the month when the family moved out of the old unit and the first HAP for 
the new unit. This is not considered duplicate housing subsidy; however, overlapping HAP 
payments are not allowed if the owner of the new unit and the previous unit is the same. 

Restrictions on Portability 

Applicants 

If neither the head nor spouse had a domicile (legal residence) in the PHA jurisdiction at 
the date of their initial application for assistance, the family will not be permitted to 
exercise portability upon initial issuance of a voucher, unless the PHA approves such 
move. 

For a portable family that was not already receiving assistance in the PHA's Housing 
Choice Voucher program, the PHA must determine whether the family is eligible for 
admission under the receiving PHA's program. 

 

Participants 

After an applicant has leased-up in the jurisdiction of the initial housing agency, they 
cannot exercise portability during the 1st (first) year of assisted occupancy, except in the 
following circumstance. 

 The receiving and initial PHA agrees to allow the move, 

 Violence Against Women’s Act (VAWA) 

The PHA will not permit families to exercise portability if: 

 If the family is in violation of a family obligation, 

 If the family owes money to the PHA, 

 If the family has moved out of its assisted unit in violation of the lease. 

Receiving PHA's will be required to submit hearing determinations to the PHA within 30 
(thirty) days. 

F. INCOMING PORTABILITY [24 CFR 982.354, 982.355] 

Absorption  
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If the receiving PHA notified the initial PHA that it will absorb the voucher, it cannot 
reverse its decision at a later date without consent of the initial PHA. 

 

Administration  

The PHA will accept a family with a valid voucher from another jurisdiction and 
administer or absorb the voucher if the The initial voucher has must not expired at the time 
of the request and/or receipt of required forms. have at least 45 days before expiration. If 
administering, the family will be issued a "portable" voucher by the PHA. The term of the 
voucher will not expire before the expiration date of any initial PHA voucher. The family 
must submit a request for tenancy approval for an eligible unit to the receiving PHA during 
the term of the receiving PHA voucher. The receiving PHA may grant extensions in 
accordance with this Administrative Plan. However, if the family decides not to lease-
up in the PHA's jurisdiction, they must contact the initial PHA to request an extension. 

When the PHA does not absorb the incoming voucher, it will administer the initial PHA's 
voucher and the receiving PHA's policies will prevail. 

For admission to the program a family must be income eligible in the area where the 
family leases a unit with assistance under the program. 

The PHA will issue a "portability voucher" according to its own subsidy standards. If 
the family has a change in family composition which would change the voucher 
size, the PHA will change to the proper size based on its own subsidy standards. 

Initial PHA’s must have all family members listed on HUD Form 50058 prior to the 
family member porting to the receiving PHA or THA may receive approval from the 
initial PHA in writing approving the addition(s) to the family member’s household. 

The THA will not issue a larger voucher due to additions of family members other than by birth, 
adoption, marriage, or court-awarded custody (See section on Adding Family Members to 
Your Household).  

Income and Total Tenant Payment of Incoming Portables [982.353(d)] 

The receiving PHA will conduct a recertification interview and verify the information provided. 
After the PHA conducts a recertification of the family and completes the application, the 
verification process will be granted. 

If the family's income is such that a $0 subsidy amount is determined prior to lease-up in 
the PHA's jurisdiction, the PHA will refuse to enter into a contract on behalf of the family 
at $0 assistance. 

Request for Tenancy Approval  

When the family submits a RFTA, it will be processed using the PHA's policies. If the 
family does not submit a RFTA or does not execute a lease, the initial PHA will be 
notified within 60 (sixty) days of the expiration date of the voucher by the PHA. 

209



 

131 

 

If the family leases up successfully, the PHA will bill the initial PHA within 60 (sixty) days of the 
expiration date of the voucher. 

The PHA will notify the initial PHA if the family fails to submit a request for tenancy 
approval for an eligible unit within the term of the voucher. 

If the PHA denies assistance to the family, the PHA will notify the initial PHA and the 
family will be offered an informal review. 

The PHA will notify the family of its responsibility to contact the initial PHA if the family 
wishes to move outside the PHA's jurisdiction under continued portability.  

Regular Program Functions  

The PHA will perform all program functions applicable to the Housing Choice 
Voucher Program, such as: 

 Annual Reexaminations of family income and composition, 

 Annual inspection of the unit; and 

 Interim examinations when requested or deemed necessary by the PHA 

 
Annual Reexamination   
 
An annual recertification will be scheduled, unless a recertification has occurred in the last 
60 (sixty) days and the anniversary date will be changed. The PHA will maintain a 
reexamination tracking system and the household will be notified through Assistance Check 
and/or by mail of the date and time for their interview at least 120 (one hundred twenty) 
days in advance of the anniversary date. 
 

Terminations  

The PHA will notify the initial PHA in writing of any termination of assistance within 30 
(thirty) days of the termination. If an informal hearing is required and requested by the 
family, the hearing will be conducted by the PHA, using the regular hearing procedures 
included in this Plan. A copy of the hearing decision will be furnished to the initial PHA. 

The initial PHA will be responsible for collecting amounts owed by the family and for 
monitoring repayment. If the initial PHA notifies the PHA that the family is in arrears or 
the family has refused to sign a payment agreement, the PHA will terminate assistance 
to the family. 

Required Documents 

As receiving PHA, the PHA will require the initial PHA submit the following documents: 

 HUD 50058, 

 Related Verification Information: 

 HUD 52665, 
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Billing Procedures 

As receiving PHA, the PHA will bill the initial PHA for housing assistance payments and 
administrative fees as required by HUD regulations. 

The initial PHA must reimburse the receiving PHA for the lesser of 80 (eighty) percent of 
the initial PHA’s administration fee or 100% of the receiving PHA’s administrative fee.  

The PHA will notify the initial PHA of changes in subsidy amounts and will expect the 
initial PHA to notify the PHA of changes in the administrative fee amount to be billed. 

 

G. Violence Against Women Act [24 CFR 5.2003] 

THA collaborates with local law enforcement to determine the needs of the residents and 
community, working towards a mutual goal of ensuring and improving the safety of residents.  THA 
has undertaken partnerships with local organizations to enable THA to serve the needs of child and 
adult victims of domestic violence, dating violence, sexual assault or stalking.  
 
Measures taken by THA include:  

 Partnership with law enforcement to analyze crime statistics over time for crimes 
committed “in and around” public housing, 

 Partnership with Domestic Violence Solutions to reach out to PHA residents and increase 
awareness within the community at resident meetings  

 
THA has developed policies and procedures to implement the requirements of VAWA.  The victim 
or threatened victim of an incident or incidents of actual or threatened domestic violence, dating 
violence, or stalking will not be construed as a serious or repeated violation of the lease, and shall 
not be good cause for terminating the assistance, tenancy, or occupancy rights of the victim of such 
violence.  THA may terminate the assistance/tenancy to remove a lawful occupant or tenant who 
engages in criminal acts or threatened acts of violence or stalking to family members or others 
without terminating the assistance or evicting victimized lawful occupants.  THA may honor court 
orders regarding the rights of access or control of the property and orders issued to protect the 
victim and to address the distribution or possession of property among household members where 
the family “breaks up”.  There is no limitation on the ability of THA to terminate assistance for 
other good cause unrelated to the incident or incidents of domestic violence, dating violence, or 
stalking, other than the victim may not be subject to a “more demanding standard” than non-
victims may.  There is no prohibition on THA terminating assistance if it “can demonstrate an actual 
and imminent threat to other tenants or those employed at or providing service to the property if 
that tenant’s (victim’s) assistance is not terminated”.  Any protections provided by law which give 
greater protection to the victim are not superseded by these provisions.  THA may require 
certification by the victim of victim status on such forms as THA and/or HUD shall prescribe or 
approve.  
  
• THA supports the goals of the VAWA Amendments and will comply with its requirements and will 
continue to administer its housing programs in ways that support and protect residents (including 
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Section 8 Housing Choice Voucher program participants) and applicants who may be victims of 
domestic violence, dating violence, sexual assault or stalking.  
  
• An emergency transfer plan facilitates a move with continued assistance, by awarding health and 
safety preferences to qualifying participants threatened with imminent harm.  
 
 • THA will not take any adverse action against a resident/participant or applicant solely based on 
her or his being a victim of such criminal activity, including threats of such activity. “Adverse action” 
in this context includes denial or termination of housing assistance.  
  
• THA will not subject a victim of domestic violence, dating violence, sexual assault or stalking to a 
more demanding standard for lease compliance than other residents.  
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Chapter 14 

CONTRACT TERMINATIONS  

[24 CFR 982.311, 982.314] 

INTRODUCTION 

The Housing Assistance Payments (HAP) contract is the contract between the owner and 
the PHA which defines the responsibilities of both parties. This chapter describes the 
circumstances under which the contract can be terminated by the PHA and the 
owner, and the policies and procedures for such terminations. 

A. CONTRACT TERMINATION [24 CFR 982.311] 

The term of the HAP contract is the same as the term of the lease. The contract between 
the owner and the PHA may be terminated by the PHA, or by the owner or tenant 
terminating the lease. 

No future subsidy payments on behalf of the family will be made by the PHA to the 
owner after the month in which the contract is terminated. The owner must reimburse the 
PHA for any subsidies paid by the PHA for any period after the contract termination date. 

If the family continues to occupy the unit after the HCV contract is terminated, the family is 
responsible for the total amount of rent due to the owner. The owner will have no right 
to claim compensation from the PHA for vacancy loss under the provisions of certificate 
HAP contracts effective before October 2, 1995. 

After a contract termination, if the family meets the criteria for a move with continued 
assistance, the family may lease-up in another unit. The contract for the new unit may 
begin during the month in which the family moved from the old unit. 

B. TERMINATION BY THE FAMILY: MOVES [24 CFR 982.314(c) (2)] 

Family termination of the lease must be in accordance with the terms of the lease. 

C. TERMINATION OF TENANCY BY THE OWNER: EVICTIONS  

[24CFR982.310, 982.455] 

If the owner wishes to terminate the lease, the owner must provide proper notice as 
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stated in the lease. 

During the term of the lease, the owner may not terminate the tenancy except for the 
grounds stated in the HUD regulations. 

During the term of the lease the owner may only evict for: 

 Serious or repeated violations of the lease, including but not limited to failure 

to pay rent or other amounts due under the lease, or repeated violation of 

the terms and conditions of the lease; 

 Violations of Federal, state or local law that imposes obligations on the 

tenant in connection with the occupancy or use of the premises; or 

criminal activity by tenant, any member of the household, a guest or 

another person under the tenant's control that threatens the health, safety or 

right to peaceful enjoyment of the premises by the other residents, or persons 

residing in the immediate vicinity of the premises or any drug-related criminal 

activity on or near the premises. 

 Other good cause. During the initial term of the lease, the owner may not 

terminate the tenancy for "other good cause" unless the owner is terminating 

the tenancy because of something the family did or failed to do (see 982.310) 

Evidence of Criminal Activity 

The owner may terminate tenancy and evict by judicial action a family for criminal activity by 
a covered person if the owner determines they have engaged in the criminal activity: 

 Regardless of arrest or conviction, 

 Without satisfying the standard of proof used for a criminal conviction  

Termination of Tenancy Decisions 

If the law and regulations permit the owner to take an action but don't require action to 
be taken, the owner can decide whether to take the action. Relevant circumstances for 
consideration include: 

 The seriousness of the offense, 

 The effect on the community, 

 The extent of participation by household members, 

 The effect on uninvolved household members, 

 The demand for assisted housing by families who will adhere to 

responsibilities, 

 The extent to which leaseholder has shown personal responsibility and taken 

all reasonable steps to prevent or mitigate the offending action, 

 The effect on the integrity of the program  
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Exclusion of culpable household member 

The owner may require a tenant to exclude a household member in order to continue to 

reside in the assisted unit. 

Consideration of Rehabilitation 

When determining whether to terminate the tenancy for illegal drug use or alcohol 
abuse, the owner may consider whether the member: 

 Is no longer participating, 

 Has successfully completed a supervised drug or alcohol rehab program,  

 Has otherwise been successfully rehabilitated 

The owner may require the tenant to submit evidence of any of the three (above).  

Actions of termination by the owner must be consistent with the fair housing and equal 
opportunities as stated in 24 CFR 5.105. 

The owner must provide the tenant a written notice specifying the grounds for 
termination of tenancy, at or before the commencement of the eviction action. The 
notice may be included in, or may be combined with, any owner eviction notice to the 
tenant. The owner eviction notice means a notice to vacate, or a complaint, or other 
initial pleading used under State or local law to commence an eviction action. 

Housing assistance payments are paid to the owner under terms of the HAP contract. If 
the owner has begun eviction and the family continues to reside in the unit, the PHA 
must continue to make housing assistance payments to the owner until the owner has 
obtained a court judgment or other process allowing the owner to evict the tenant. The 
PHA will continue housing assistance payments until the family moves or is evicted from 
the unit. The PHA must continue making housing assistance payments to the owner in 
accordance with the contract as long as the tenant continues to occupy the unit and the 
contract is not violated. By endorsing the monthly check from the PHA, the owner 
certifies that the tenant is still in the unit, the rent is reasonable, and he/she is in 
compliance with the contract. 

If an eviction is not due to a serious or repeated violation of the lease, and if the PHA has 
no other grounds for termination of assistance, the PHA may issue a new voucher so 
that the family can move with continued assistance. 
 
Judgments  
 
The owner must provide the PHA with a copy of the court awarded judgment within 10 (ten) 
business days of the final judgment. The PHA will send a copy to the owner and voucher 
holder along with a form for both parties to arrange a repayment agreement. The 
agreement must be received within 10 (ten) business days from the date of the letter 
provided by the Agency. If the agreement is not received within 10 (ten) business days, the 
PHA will be excluded from the process.  
 
Once the payment agreement is signed by both parties a copy must be provided to the 
PHA. If the owner provides a written notice to the PHA for failure of payment, the client 
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could be terminated from the program. If the owner and voucher holder change the 
agreement, a copy must be provided to the PHA. 
 
 
 
 
 

F.D. TERMINATION OF THE CONTRACT BY PHA 

[24 CFR 982.404(a), 982.453, 982.454, 982.552(a) (3)] 

The terms of the HAP contract terminates when the lease terminates, when the PHA 
terminates program assistance for the family, and when the owner has breached the 
HAP contract. (See "Owner Disapproval and Restriction" chapter) 

The PHA may also terminate the contract if: 

 The PHA terminates assistance to the family, 

 The family is required to move from a unit when the unit does not meet the HQS 

space standards because of an increase in family size or a change in family 

composition, 

 Funding is no longer available under the ACC, 

 The contract will terminate automatically if 180 (one hundred eighty) days have 

passed since the last housing assistance payment to the owner, 

In the event that the PHA receives a reduction of funding and/or allocation, the PHA will 
consider the following: 

 PHA will not fill vacancies after terminations, 

 PHA will consider alternatives to occupancy standards, 

 PHA will consider lowering Payment Standards,  

 PHA will terminate participants beginning with most recent admissions where 

the Head, Spouse, and Co Head are non-elderly/disabled or non-VASH 

participants.  

 

Notice of Termination  

When the PHA terminates the HAP contract under the violation of HQS space standards, 
the PHA will provide the owner and family written notice of termination of the contract, 
and the HAP contract terminates at the end of the calendar month in which the PHA 
gives such notice to the owner. 
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Chapter 15 

DENIAL OR TERMINATION OF ASSISTANCE 

[24 CFR 5.902, 5.902, 5.903, 5.905, 982.4, 982.54, 982.552, 982.553]  

INTRODUCTION 

The PHA may deny or terminate assistance for a family because of the family's action or 
failure to act. The PHA will provide families with a written description of the family 
obligations under the program, the grounds under which the PHA can deny or terminate 
assistance, and the PHA's informal hearing procedures. This chapter describes when 
the PHA is required to deny or terminate assistance and the PHA's policies for the 
denial of a new commitment of assistance and the grounds for termination of assistance 
under an outstanding HAP contract. 

A. GROUNDS FOR DENIAL/TERMINATION [24 CFR 982.54, 982.552, 982.553] 

If denial or termination is based upon behavior resulting from a disability, the PHA will 
delay the denial or termination in order to determine if there is an accommodation that 
would negate the behavior resulting from the disability. 

Form of Denial/Termination  

Denial of assistance for an applicant may include any or all of the following: 

 Denial for placement on the PHA waiting list 

 Denying or withdrawing a voucher 

 Refusal to enter into a HAP contract or approve a unit 

 Refusal to process or provide assistance through portability 

Termination of assistance for a participant may include any or all of the following:  

 Refusing to enter into a HAP contract or approve a unit 

 Terminating housing assistance payments under an outstanding HAP 

contract  

 Refusing to process or provide assistance through portability 

Mandatory Denial and Termination 

 [24 CFR 982.54 (d), 982.552(b), 982.553(a), 982.553(b)] 

 The PHA must deny assistance to applicants, and terminate assistance for 

participants if the family is under contract and 180 days (or 12 months, 

depending on the HAP contract used) have elapsed since the PHA's last 

housing assistance payment was made. (See "Contract Terminations" 

chapter.) 

 The PHA must permanently deny assistance to applicants, and terminate the 

assistance of a persons convicted of manufacturing or producing 

methamphetamine or any other illegal drugs on the premises of federally 

assisted housing. 
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 The PHA must deny admission to the program for applicants, and terminate 

assistance for program participants if the PHA determines that any household 

member is currently engaging in illegal use of a drug. See section B of this 

chapter for the PHA's established standards. 

 The PHA must deny admission to the program for applicants, and terminate 

assistance for program participants if the PHA determines that it has 

reasonable cause to believe that a household member's illegal drug use or a 

pattern of illegal drug use may threaten the health, safety, or right to peaceful 

enjoyment of the premises by other residents. See Section B of this chapter 

for the PHA's established standards. 

 The PHA must deny admission to an applicant if the PHA determines that 

any member of the household is subject to a lifetime registration 

requirement under a State sex offender registration program. See section B 

of this chapter for the PHA's established standards regarding criminal 

background investigation and determining whether a member of the 

household is subject to a lifetime registration requirement under a State sex 

offender registration program. 

 The PHA must terminate program assistance for a family evicted from 

housing assisted under the program for serious violation of the lease. 

 The PHA must deny admission to the program for an applicant or terminate 

program assistance for a participant if any adult family member fails to sign 

and submit consent forms for obtaining information in accordance with Part 

5, subparts B and F. 

 The PHA must deny admission or terminate assistance when required 

under the regulations to establish citizenship or eligible immigration status. 

Grounds for Denial or Termination of Assistance [24 CFR 982.522(c)] 

 The PHA will deny program assistance for an applicant, or terminate program 

assistance for a participant, for any of the following reasons: 

o If any family member violates any family obligation under the program 

as listed in 24 CFR 982.551. 

o If any family member has violated the family obligation under 24 

CFR 982.551 not to engage in any drug-related criminal activity. 

o If any family member has violated the family obligation under 24 

CFR 982.551 not to engage in any violent criminal activity. 

o Any member of the family has been evicted from federally assisted 
housing in the last five years. 

o If any PHA has ever terminated assistance under the program for 

any member of the family. 

o If any member of the family commits fraud, bribery or any other corrupt 

or criminal act in connection with any federal housing program 

assistance will be denied for a period of 5 years from the date of the 

qualifying act or 5 years from the date of termination. 
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o The family currently owes rent or other amounts to the PHA or to 

another PHA in connection with Section 8 or public housing 

assistance under the 1937 Act. 

o The family has not reimbursed any PHA for amounts paid to an 

owner under a HAP contract for rent, damages to the unit, or other 

amounts owed to a PHA 

o The family has not made consistent or timely payments by the 15th of 

each month and payment has not been received within 30 (thirty) 

days. Occurrence of missed or late payments twice within in a 

program year will terminate a family's voucher. Total debt must be 

paid in full within 36 (thirty-six) months (from the effective date of a 

signed and dated repayment agreement) or the family's voucher will 

be terminated. 

o The family has engaged in or threatened abusive or violent behavior 

toward PHA personnel. Assistance will be denied for 5 (five) years 

from the date of the act or date of termination. 

o "Abusive or violent behavior towards PHA personnel" includes 

verbal as well as physical abuse or violence. Use of expletives that 

are generally considered insulting, racial epithets, or other 

language, written or oral, that is customarily used to insult or 

intimidate, may be cause for termination or denial. 

o "Threatening" refers to oral or written threats or physical gestures that 

communicate intent to abuse or commit violence. 

 Actual physical abuse or violence will always be cause for 

termination. 

o If any member of the family engages in, or has engaged in drug or 

alcohol abuse that interferes with the health, safety, or peaceful 

enjoyment of other residents. See section B of this chapter. 

o If any member of the family commits drug-related criminal activity, or 

violent criminal activity. (See Section B of this chapter and 982.553 of 

the regulations) 

o Refer to "Eligibility for Admission" chapter, "Other Criteria for 

Admission" section for further information. 

B.      SCREENING AND TERMINATION FOR DRUG ABUSE AND OTHER 

       CRIMINAL ACITIVTY  

Purpose 

All federally assisted housing is intended to provide a place to live and raise families, 
not a place to commit crime, to use or sell drugs or terrorize neighbors. It is the intention 
of the Agency to fully endorse and implement a policy (see Eligibility for Admission and 
Recertification sections) designed to: 

 Help create and maintain a safe and drug-free community 

219



 

141 

 

 Keep our program participants free from threats to their personal and 

family safety 

 Support parental efforts to instill values of personal responsibility and hard work 

 Help maintain an environment where children can live safely, learn and grow up to be 

productive citizens 

 Assist families in their vocational/educational goals in the pursuit of self-sufficiency 

Administration 

All screening and termination of assistance procedures shall be administered fairly 
and in such a way as not to violate rights to privacy or discriminate in the basis of race, 
color, nationality, religion, familial status, disability, sex, or other legally protected 
groups. 

Screening of Applicants 

In an effort to prevent future drug related and other criminal activity, as well as other 
patterns of behavior that pose a threat to the health, safety or right to peaceful 
enjoyment of the premises by other residents, and as required by 24 CFR 982, 
Subpart L and CFR Part 5, Subpart J, the PHA will endeavor to screen applicants as 
thoroughly and fairly as possible for drug-related and violent criminal behavior. 

Such screening will apply to any member of the household who is 18 years of age or 
older. 

HUD Definitions 

Covered person, for purposes of 24 CFR Part 982 and this chapter, means a tenant, any 
member of the tenant's household, a guest or another person under the tenant's control. 

Drug means a controlled substance as defined in section 102 of the Controlled 
Substances Act (21 U.S.0 802). 

Drug-related criminal activity means the illegal manufacture, sale, distribution, or use of a 
drug, or the possession of a drug with intent to manufacture, sell, distribute or use the 
drug. 

Guest, for purposes of this chapter and 24 CFR part 5, subpart A and 24 CFR Part 982, 
means a person temporarily staying in the unit with the consent of a tenant or other 
member of the household who has express or implied authority to so consent on behalf 
of the tenant. The requirements of part 982 apply to a guest as so defined. 

Household, for the purposes of 24 CFR Part 982 and this chapter, means the family and 
PHA-approved live-in aide. 

Other person under the tenant's control, for the purposes of the definition of covered 
person and for 24 CFR Parts 5 and 982 and for this chapter, means that the person, 
although not staying as a guest (as defined in this chapter) in the unit, is, or was at the 
time of the activity in question, on the premises because of an invitation from the tenant 
or other member of the household who has express or implied authority to so consent on 
behalf of the tenant. Absent evidence to the contrary, a person temporarily and 
infrequently on the premises solely for legitimate commercial purposes is not under the 
tenant's control. 
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Violent criminal activity means any criminal activity that has as one of its elements the 
use, attempted use, or threatened use of physical force substantial enough to cause, or 
be reasonably likely to cause serious bodily injury or property damage. 

In accordance with Violence Against Women Act (VAWA) if there is domestic violence, 
dating violence, sexual assault or stalking incident which is against the applicant, tenant 
or an immediate family member, program assistance will not be terminated solely upon 
that fact. The HUD certification or documents that may be provided in lieu of the 
certification as specified on the HUD certification will be used to complete the 
assessment of the PHA action. 

Standard for Violation 

The PHA will deny participation in the program to applicants and terminate assistance to 
participants in cases where the PHA determines there is reasonable cause to believe 
that a household member is illegally using a drug or if the person abuses alcohol in a 
way that may interfere with the health, safety or right to peaceful enjoyment of the 
premises by other residents, including cases where the PHA determines that there is a 
pattern of illegal use of a drug or a pattern of alcohol abuse. 

"Engaged in or engaging in" violent criminal activity means any act within the past 5 
(five) years an applicant or participant or household member which involved criminal 
activity that has as one of its elements the use, attempted use, or threatened use of 
physical force substantial enough to cause, or be reasonably likely to cause, serious 
bodily injury or property damage, which did or did not result in the arrest and/or conviction 
of the applicant, participant, or household member. 

The activity is being engaged in by any family member. 

The existence of the above-referenced behavior by any household member, regardless of the 
applicant or participant's knowledge of the behavior, shall be grounds for denial or termination of 
assistance. 

Drug Related and Violent Criminal Activity 

Ineligibility for admission if evicted for Drug-Related Activity: Persons evicted from 
federally assisted housing because of drug-related criminal activity are ineligible for 
admission to the Section 8 program for a 5 (five) year period beginning on the date of 
such eviction. 

Applicants will be denied assistance if a family member: 

 Has been arrested/convicted/incarcerated for drug-related or violent criminal activity 

within the last 5 (five) years prior to the date of the certification interview. 

 Has been arrested/convicted/incarcerated for using/distributing manufacturing 

methamphetamine. Assistance will be denied for a period of 10 years from the date of 

the arrest/conviction/incarceration (whichever is later) or the period of required registration 

as a sex offender, whichever is greater. 
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 Is a sex offender, not subject to lifetime registration. Assistance will be denied for a 

period of 10 (ten) years from the date of the arrest/conviction/incarceration (whichever 

is later) or the period of required registration as a sex offender, whichever is greater. 

 Has engaged in or threatened abusive or violent behavior toward the PHA personnel. 

Assistance will be denied for a period of 5 (five) years from the date of the threat of 

abusive behavior. 

Denial of Assistance for Sex Offenders 

The PHA will permanently deny admission or terminate assistance if any member of the 
household is subject to a lifetime registration requirement under a State sex offender 
registration program. In screening applicants, the PHA will perform criminal history 
background checks to determine whether any household member is subject to a 
lifetime sex offender registration requirement. 

Sex offenders, not subject to lifetime registration, will be denied assistance for a period of 
10 (ten) years from the date of the arrest/charge/conviction (whichever is later) or the 
period of required registration as a sex offender, whichever is greater. 

Assistance will be terminated for participants if a family member: 

 Has been arrested/convicted/incarcerated for drug/related or violent 

criminal activity during participation in any Federally assisted program, 

and within the last 5 (five) years prior to the date of the notice to terminate 

assistance. Assistance will be denied for a period of 5 (five) years from 

the date of termination. 

 Has been arrested/convicted/incarcerated for using/distributing/ 

manufacturing methamphetamine. Assistance will be denied for a period of 

10 years from the date of the arrest/charge/conviction (whichever is later) or 

the required period of registration as a sex offender, whichever is greater. 

 Has engaged in or threatened abusive or violent behavior toward the PHA 

personnel. Assistance will be denied for a period of 5 (five) years from the 

date of termination. 

Termination of Assistance for Participants 

Termination of Assistance for Drug-related Criminal Activity or Violent Criminal Activity: 

Under the family obligations listed at 24 CFR 982.551, the members of the 
household must not engage in drug-related criminal activity or violent criminal 
activity or other criminal activity that threatens the health, safety or right to peaceful 
enjoyment of other residents and persons residing in the immediate vicinity of 
the premises. HUD regulations at 24 CFR 982.553(b) requires the PHA to 
establish standards for termination of assistance when this family obligation is 
violated. The Agency has established the following standards for termination of 
assistance for the family when a household member has violated the family obligation 
to refrain from participating in drug-related or violent criminal activity. 

Assistance will be terminated for participants who have been: 
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Arrested, convicted or evicted from a unit assisted under any federally assisted 
housing program for drug-related or violent criminal activity during participation in the 
program, and within the last 5 (five) years prior to the date of the notice to terminate 
assistance. 

If any member of the household violates the family obligations by engaging in drug-
related or violent criminal activity, the PHA will terminate assistance. 

Terminate Assistance for Alcohol Abuse by Household Members 

Under the family obligations listed at 24 CFR 982.551, the members of the household 
must not abuse alcohol in a way that threatens the health, safety or right to peaceful 
enjoyment of other residents and persons residing in the immediate vicinity of the 
premises. Assistance will be terminated due to violation of a family obligation if the PHA 
determines that a member of the household has demonstrated a pattern of alcohol 
abuse that threatens the health, safety or right to peaceful enjoyment of other residents 
and persons residing in the immediate vicinity of the premises. 

Notice of Termination of Assistance 

In any case where the PHA decides to terminate assistance to the family, the PHA must 
give the family written notice which states: 

 The reason(s) for the proposed termination,  

 The effective date of the proposed termination, 

 The family's right, if they disagree, to request an Informal Hearing to be 

held before termination of assistance. 

 The date by which a request for an informal hearing must be received by 

the PHA. 

If the PHA proposes to terminate assistance for criminal activity as shown by a criminal 
record, the PHA will provide the subject of the record and the tenant with a copy of the 
criminal record. 

The PHA will simultaneously provide written notice of the contract termination to the 
owner so that it will coincide with the Termination of Assistance. The Notice to the owner 
will not include any details regarding the reason for termination of assistance. 

Required Evidence 

Preponderance of evidence is defined as evidence which is greater weight or more 
convincing than the evidence which is offered in opposition to it; that is, evidence which 
as a whole shows that the fact sought to be proved is more probable than not. The 
intent is not to prove criminal liability, but to establish that the act(s) occurred. 
Preponderance of evidence may not be determined by the number of witnesses, but 
by the greater weight of all evidence. 

Credible evidence may be obtained from police and/or court records. Testimony from 
neighbors, when combined with other factual evidence can be considered credible 
evidence. Other credible evidence includes documentation of drug raids or arrest 
warrants. 

The PHA will terminate assistance for criminal activity by a household member, as described 
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in this chapter, if the PHA determines, based on a preponderance of the evidence, that the 
household member has engaged in the activity, regardless of whether the household 
member has been arrested or convicted for such activity. 

The PHA will pursue fact-finding efforts as needed to obtain credible evidence. 

Assistance will be terminated if a household member is arrested/convicted/ 
incarcerated for any alcohol-related criminal activity within any 12 (twelve) month period. 
Assistance will be denied for a period of 5 (five) years from the date of termination. 

In determining whether a family should be terminated for engaging in abusive or violent 
behavior or for threatening abusive or violent behavior towards the PHA personnel, the 
PHA will obtain, at minimum, a statement from the employee to whom the abuse or 
threat was directed. 

In determining whether a family should be terminated for drug-related or violent criminal 
activity, the PHA will require, at minimum, a police report. 

Confidentiality of Criminal Records 

The PHA will ensure that any criminal records other than public records, are maintained 
confidentially, not misused or improperly disseminated, and destroyed once the purpose 
for which it was requested is accomplished. 

Misuse of the above information by any employee will be grounds for termination of 
employment. 

C. FAMILY OBLIGATIONS [24 CFR 982.551] 

The family must supply any information that the PHA or HUD determines is necessary in 
the administration of the program, including submission of required evidence of 
citizenship or eligible immigration status (as provided by 24 CFR 982.551). "Information" 
includes any requested certification, release or other documentation. 

The family must supply any information requested by the PHA or HUD for use in a 
regularly scheduled reexamination or interim reexamination of family income and 
composition in accordance with HUD requirements. 

The family must disclose and verify Social Security Numbers (as provided by 24 CFR 
5.216) and must sign and submit consent forms for obtaining information in accordance 
with 24 CFR 5.230. 

All information supplied by the family must be true and complete. 

 The family is responsible for an HQS breach caused by the family as 

described in 982.404(b), 

 The family must allow the PHA to inspect the unit at reasonable times 

and after reasonable notice, 

 The family may not commit any serious or repeated violations of the 

lease, 
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 The family must notify the owner and, at the same time, notify the PHA before 

the family moves out of the unit or terminates the lease upon notice to the 

owner, 

 The family must promptly give the PHA a copy of any owner eviction notice, 

 The family must use the assisted unit for residence by the family. The unit 

must be the family's only residence, 

 The composition of the assisted family residing in the unit must be approved 

by the PHA. The family must promptly inform the PHA of the birth, 

adoption, or court-awarded custody of a child. The family must request 

PHA approval to add any other family member as an occupant of the unit, 

 The family must promptly notify the PHA if any family member no longer 

resides in the unit, 

 If the PHA has given approval, a foster child or a live-in aide may reside in the 

unit. If the family does not request approval or PHA approval is denied, the 

family may not allow a foster child or live-in aide to reside with the assisted 

family, 

 Members of the household may engage in legal profit-making activities in 

the unit, but only if such activities are incidental to primary use of the unit as 

a residence by members of the family, 

 The family must not sublease or sublet the unit, 

 The family must not assign the lease or transfer the unit, 

 The family must supply any information or certification requested by the 

PHA to verify that the family is living in the unit, or relating to family 

absence from the unit, including any PHA-requested information or 

certification on the purposes of family absences. The family must cooperate 

with the PHA for this purpose. The family must promptly notify the PHA of 

absence from the unit, 

 The family must not own or have any interest in the unit, 

 The members of the family must not commit fraud, bribery or any other 

corrupt or criminal act in connection with any Federal housing program, 

 The household members may not engage in drug-related criminal activity, 

violent activity or other criminal activity that threatens the health, safety or 

right to peaceful enjoyment of other residents and persons residing in the 

immediate vicinity of the premises. The members of the household must not 

abuse alcohol in a way that threatens the health, safety, or right to peaceful 

enjoyment of the residents and persons residing in the immediate vicinity 

of the premises. An assisted family, or members of the family, may not 

receive Section 8 assistance while receiving another housing subsidy, for 

the same unit or for a different unit, under any duplicative (as determined by 

HUD or in accordance with HUD requirements) federal, State or local 

housing assistance program. 

Housing Agency Discretion [24 CFR 982.552(0] 

In deciding whether to deny or terminate assistance because of action or failure to act by 
members of the family, the PHA has discretion to consider all of the circumstances in 
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each case, including the seriousness of the case. The PHA will use its discretion in 
reviewing extent of participation or culpability of individual family members and the 
length of time since the violation occurred. The PHA may also review the family's more 
recent history and record of compliance, and the effects that denial or termination of 
assistance may have on other family members who were not involved in the action or 
failure to act. 

The PHA may impose, as a condition of continued assistance for other family 
members, a requirement that the family members who participated in, or were culpable 
for the action or failure to act, will not reside in the unit. The PHA may permit the other 
members of a family to continue in the program. 

Enforcing Family Obligations  

Explanations and Terms 

The term "promptly" when used with the family obligations always means "within 10 
(ten) business days." Denial or termination of assistance is always optional except 
where this Plan or the regulations state otherwise. 

HQS Breach 

The inspector will determine if an HQS breach as identified in 24 CFR 982.404 (b) is 
the responsibility of the family. Families may be given extensions to cure HQS breaches 
by the inspections Supervisor or designee. 
 
 
Lease Violations 

The following criteria will be used to decide if a serious or repeated violation of the lease 
will result in termination of assistance: 

 If the owner terminates tenancy through court action for serious or 

repeated violation of the lease. 

 If the owner notifies family of termination of tenancy assistance for serious or 

repeated lease violations, and the family moves from the unit prior to the 

completion of court action, and the PHA determines that the cause is as 

serious or repeated violation of the lease based on available evidence. 

 If the owner notifies the family of termination of tenancy assistance for 

serious or repeated lease violations, and the family moves from the unit 

prior to completion of court action, and 

 If there are police reports, neighborhood complaints or third part y 

information, that has been verified by the PHA. 

 Nonpayment of rent is considered a serious violation of the lease. Refer to 

Notification of Eviction  

 The family must promptly, 10 (days) give the PHA a copy of any owner 

eviction notice.  
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Lease violations.  

If voucher holders a household receives 3 (three) or more serious or repeated lease violations during 
program participation, a termination will be issued. 

If a household receives 2 (two) or more evictions during program participation, a 
termination will be issued. 

 

Proposed Additions to the Family 

The PHA will deny a family's request to add additional family members who are:  

 Persons who have been evicted from the HCV Program or public housing. 

 Persons who have previously violated a family obligation listed in 24 CFR 

982.51 of the HUD regulations. 

 Persons who have been part of a family whose assistance has been 

terminated under the Certificate or Voucher program. 

 Persons who commit drug-related criminal activity or violent criminal activity. 

 Persons who do not meet the PHA's definition of family. 

 Persons who commit fraud, bribery or any other corrupt or criminal act in 

connection with any federal housing program. 

 Persons who currently owe rent or other amounts to the PHA or to another 

PHA in connection with Section 8 or public housing assistance under the 

1937 Act. 

 Persons who engaged in or threatened abusive or violent behavior toward 

PHA personnel. 

Families are required to notify the PHA if any family member leaves the assisted 
household. When the family notifies the PHA, they must furnish the following 
information: 

 The date the family member moved out. 

 The new address, if known, of the family member. 

 A statement as to whether the family member is temporarily or permanently 

absent. Adults (18 and over) must submit a notarized statement. 

 Confirmation from the landlord stating that the family member is no longer 

living in the unit.  

Limitation on Profit-Making Activity in Unit 

If the business activity area results in the inability of the family to use any critical living 
areas, such as a bedroom utilized for a business, which is not available for sleeping, it will 
be considered a violation. 

If the PHA determines that the use of the unit as a business is not incidental to its use as 
a dwelling unit, it will be considered a program violation. 
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If the PHA determines the business is not legal, it will be considered a program violation. 

 

Interest in Unit 

The owner may not reside in the assisted unit regardless of whether he/she is a member 
of the assisted family, unless the family owns the mobile home and rents the pad. 

 

Fraud 

In each case, the PHA will consider which family members were involved, the 
circumstances, and any hardship that might be caused to innocent members. 

D. PROCEDURES FOR NON-CITIZENS [24 CFR 5.514, 5.516, 5.518] 

Denial or Termination due to Ineligible Immigrant Status 

Applicant or participant families in which all members are neither U.S. citizens nor 
eligible immigrants are not eligible for assistance and must have their assistance 
terminated. "The PHA must offer the family an opportunity for a hearing. (See "Eligibility 
for Admission" chapter, section on Citizenship/Eligible Immigration Status.) 

Assistance may not be terminated while verification of the participant family's eligible 
immigration status is pending. 

False or Incomplete Information 

When the PHA has clear, concrete, or substantial documentation (such as a 
permanent resident card or information from another agency) that contradicts the declaration 
of citizenship made by an applicant or participant, an investigation will be conducted and 
the individual will be given an opportunity to present relevant information. 

If the individual is unable to verify their citizenship, the PHA will give him/her an 
opportunity to provide a new declaration as an eligible immigrant or an 
opportunity to elect not to contend their status. 

The PHA will deny or terminate assistance based on the submission of false 
information or misrepresentation. 

 

Procedure for Denial or Termination 

If the family (or any member) claimed eligible immigrant status and the INS primary and 
secondary verifications failed to document the status, the family may make an appeal to 
the INS and request a hearing with the PHA either after the INS appeal or in lieu of the 
INS appeal. 

After the PHA has made a determination of ineligibility, the family will be notified of the 
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determination and the reasons and informed of the option for prorated assistance (if 
applicable). 

E. ZERO ($0) ASSISTANCE TENANCIES [24 CFR 982.455(a)] 

The family may remain in the unit at $ 0 assistance for up to 180 (one hundred eighty) 
days after the last HAP payment. If the family is still in the unit after 180 (one hundred 
eighty) days, the assistance will be terminated. If, within the 180 (one hundred eighty) 
day timeframe, an owner rent increase or a decrease in the Total Tenant Payment 
causes the family to be eligible for a housing assistance payment, the PHA will resume 
assistance payments for the family. 

In order for a family to move to another unit during the 180 (one hundred eighty) days, the 
rent for the new unit would have to be high enough to necessitate a housing assistance 
payment. 

F. OPTION NOT TO TERMINATE FOR MISREPRESENTATION 
[24 CFR 982.551, 982.552(c)] 

If the family has misrepresented any facts that caused the PHA to overpay assistance, 
the PHA may choose not to terminate and may offer to continue assistance provided that 
the family executes a Repayment Agreement and makes payments in accordance with 
the agreement. 

G. MISREPRESENTATION IN COLLUSION WITH OWNER 
[24 CFR 982.551, 982.552(c)] 

If the family intentionally, willingly, and knowingly commits fraud or is involved in any 
other illegal scheme with the owner, the PHA will deny or terminate assistance. 

In making this determination, the PHA will carefully consider the possibility of implied 
intimidation of the family by the owner and the family's understanding of the events. 

 

H. MISSED APPOINTMENTS AND DEADLINES [24 CFR 982.551, 982.552 (c)] 

It is a Family Obligation to supply information, documentation, and certification as 
needed for the PHA to fulfill its responsibilities. The PHA schedules appointments and 
sets deadlines in order to obtain the required information. The Obligations also require 
that the family allow the PHA to inspect the unit, and appointments are made for this 
purpose. 

An applicant or participant who fails to keep an appointment, or to supply information 
required by a deadline without notifying the PHA, may be sent a Notice of Denial or 
Termination of Assistance for failure to provide required information, or for failure to 
allow the PHA to inspect the unit. 

The family will be given information about the requirement to keep appointments and the 
number of times appointments will be rescheduled, as specified in this Plan. 
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Appointments will be scheduled and time requirements will be imposed for the following 
events and circumstances: 

 Verification Procedures 
 Eligibility for Admissions 
 Required Signatures 

 Certificate/Voucher Issuance and Briefings 

 Housing Quality Standards and Inspections 

 Re-certifications 

 Appeals 

Acceptable reasons for missing appointments or failing to provide information by 
deadlines are: 

 Medical emergency 

 Family emergency 

Procedure when Appointments are Missed or Information not Provided  

For most purposes in this Plan, the family will be given 1 (one) additional opportunity 
before being issued a notice of termination or denial for breach of family obligation. 

After issuance of the termination notice, if the family offers to correct the breach within 
the time allowed to request a hearing: 

 The termination will be rescinded after the family cures the breach.
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Chapter 16 

OWNER DISAPPROVAL AND RESTRICTION  

[24 CFR 982.54, 982.453] 

INTRODUCTION 

It is the policy of the PHA to recruit owners to participate in the voucher program. The 
PHA will provide owners with prompt and professional service in order to maintain an 
adequate supply of available housing throughout the jurisdiction of the PHA. The 
regulations define when the PHA must disallow an owner participation in the program, 
and they provide the PHA discretion to disapprove or otherwise restrict the participation 
in the program, and they provide the PHA discretion to disapprove or otherwise restrict 
the participation of owners in certain categories. This chapter describes the criteria for 
owner disapproval, and the various penalties for owner violations. 

A. DISAPPROVAL OF OWNER [24 CFR 982.306, 982.54(d) (8)] 

The owner does not have a right to participate in the program. For purposes of this 
section, "owner" includes a principal or other interested party. 

The PHA will disapprove the owner for the following reasons: 

 HUD or other agency directly related has informed the PHA that the owner has 

been disbarred, suspended, or subject to a limited denial or participation 

under 24 CFR part 24. 

 HUD has informed the PHA that the Federal government has instituted 

an administrative or judicial action against the owner for violation of the Fair 

Housing Act or other Federal equal opportunity requirements and such action 

is pending. 

 HUD has informed the PHA that a court or administrative agency has 

determined that the owner has violated the Fair Housing Act or other 

Federal equal opportunity requirements. 

 Unless their lease was effective prior to June 17, 1998, the owner may not be 

a parent, child, grandparent, grandchild, sister or brother of any family 

member. The PHA will waive this restriction as a reasonable accommodation 

for a family member who is a person with a disability. 

 In cases where the owner and tenant bear the same last name, the PHA 

may, at its discretion, require the family and or owner to certify whether they 

are related to each other in any way. 

 The owner has violated obligations under a housing assistance payments 

contract under Section 8 of the 1937 Act (42 U.S.C. 1437f). 

 The owner has committed fraud, bribery, or any other corrupt act in 

connection with any Federal housing program. 

 The owner has engaged in drug-related criminal activity or any violent 

criminal activity. 
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 The owner has a history or practice of non-compliance with the HQS for 

units leased under the tenant-based programs or with applicable housing 

standards for units leased with project-based Section 8 assistance or 

leased under any other Federal housing program. 

 The owner has a history or practice of renting units that fail to meet State or 

local housing codes. 

 The owner has a history or practice of failing to terminate tenancy of 

tenants of units assisted under Section 8 or any other federally assisted 

housing program for activity by the tenant, any member of the household, a 

guest or another person under the control of any member of the household 

that: 

o Threatens the right to peaceful enjoyment of the premises by other 

residents 

o Threatens the health or safety of other residents, of employees of 

the PHA, or of owner employees or other persons engaged in 

management of the housing. 

o Threatens the health or safety of, or the right to peaceful enjoyment of 

their residences, by persons residing in the immediate vicinity of the 

premises; or 

o Is involved in drug-related criminal activity or violent criminal activity 

 The owner has not paid State or local real estate taxes, fines or assessments. 

 The owner has failed to comply with regulations, the mortgage, or note or 

the regulatory agreement for projects with mortgages insured by HUD or 

loans made by HUD. 

OWNER RESTRICTIONS AND PENALTIES [24 CFR 982.453] 

If an owner has committed fraud or abuse, is guilty of frequent or serious contract 
violations, the PHA will restrict the owner from future participation in the program for a 
period of time commensurate with the seriousness of the offense. The PHA may also 
terminate some or all contracts with the owner. 

Before imposing any penalty against an owner the PHA will review all relevant factors 
pertaining to the case, and will consider such factors as the owner's record of 
compliance and the number of violations. 

See Program Integrity Addendum for guidance as to how owner fraud will be handled. 

CHANGE IN OWNERSHIP 

A change in ownership does not require execution of a new contract and lease. 

The PHA may approve the assignment of the HAP contract at the old owner's request. 
The PHA may approve the assignment, since they are a party to the contract. The 
PHA may deny approval of assignment of the contract, for any reasons listed in 
Section A of this chapter. 

The PHA will process a change of ownership only upon the written request of the new 
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owner and only if accompanied by a copy of the escrow statement or other document 
showing the transfer of title, recorded deed and the employee identification 
number or social security number of the new owner. 

If the new owner does not want an assignment of the contract, the PHA will terminate 
the HAP contract with the old owner, since they are no longer the owner. The new 
owner may offer the family a new assisted lease. The family may elect to enter into the 
new lease or move to another unit.
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Chapter 17 

OWNER OR FAMILY DEBTS TO THE PHA/ FAMILY DEBTS TO OWNER  

[24 CFR 982.552] 

INTRODUCTION 

This chapter describes the PHA's policies for the recovery of monies which have been 
overpaid for families, and to owners. It describes the methods that will be utilized for 
collection of monies and the guidelines for different types of debts. It is the PHA's policy 
to meet the informational needs of owners and families, and to communicate the 
program rules in order to avoid owner and family debts. Before a debt is assessed 
against a family or owner, the file must contain documentation to support the PHA's 
claim that the debt is owed. The file must further contain written documentation of the 
method of calculation, in a clear format for review by the owner, the family or other 
interested parties. 

When families or owners owe money to the PHA, the PHA will make every effort to 
collect it. The PHA will use a variety of collection tools to recover debts including, but not 
limited to: 
 

 Requests for lump sum payments, 

 Civil suits, 

 Payment agreements, 

 Reductions in HAP to owner, 

 Collection bureaus, 

 Denial or termination of assistance 

 

PAYMENT AGREEMENTS FOR FAMILIES [24 CFR 982.552(c) (v-vii)] 

A Payment Agreement as used in this Plan is a document entered into between the PHA 
and a person who owes a debt to the PHA. It is similar to a promissory note, but 
contains more details regarding the nature of the debt, the terms of payment, and 
special provisions of the agreement, and the remedies available to the PHA upon default 
of the agreement. 

The PHA will prescribe the terms of the payment agreement, including  
determining whether to enter into a payment agreement with the family based on the 
circumstances surrounding the debt to the PHA. 

There are some circumstances in which the PHA will not enter into a payment 
agreement. They are: 

 If the family already has a Payment Agreement in place, 
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 If the PHA determines that the family committed program fraud, such as but not 

limited to: 

 Subletting units, 

 Intentionally filing false claims, 

 Providing incorrect information or data,   

 Providing unsupported documents, 

 Falsifying documents, 

 Not occupying the unit, 

 Allowing others (not included in the household to occupy or maintain the  

 unit) 

See section C "DEBTS DUE TO MISREPRESENTATIONS/NON-REPORTING OF 

INFORMATION" [24 CFR 982.163] regarding the definition of fraud. 

Also, see Section 20 Program Integrity Addendum  

 

DEBTS OWED FOR CLAIMS [24 CFR 792.103, 982.552(c) (v-vii)] 

If a family owes money to the PHA for claims paid to an owner: 

 The PHA will review the circumstances resulting in the overpayment and decide 
whether the family must pay the full amount, 

 The PHA may enter into a Payment Agreement.  

Late Payments  

A payment will be considered to be in arrears if: 

The payment has not been received by the close of the business on the 15th of the 
month on the day on which the payment is due. If the due date is on a weekend or 
holiday, the due date will be the close of the next business day. 

Occurrence of missed or late payments twice within in a program year will terminate a 
family's voucher. Total debt must be paid in full within 36 (thirty-six) months from the 
effective date of the signed and dated repayment agreement or the family's voucher will 
be terminated. 

If the family's payment agreement is arrears, and the family has not contacted or made 
arrangements with the PHA, the PHA will: 
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 Require the family to pay the balance in full,  

 Pursue civil collection of the balance due, 

 Terminate the housing assistance 

If the family requests a move to another unit and has a payment agreement in place for 
the payment of an owner claim, and the payment agreement is not in arrears: 

 The family will not be permitted to move. 

If the family requests to move to another unit and is in arrears on a payment agreement 
for the payment of an owner claim: 

 The family will be required to pay the balance in full, or be terminated from the program. 

C. DEBTS DUE TO MISREPRESENTATIONS/NON-REPORTING OF 
INFORMATION [24 CFR 982.163] 

HUD's definition of program fraud and abuse is a single act or pattern of actions that: 

 Constitutes false statement, omission, or concealment of a substantive 

fact, made with intent to deceive or mislead, and that results in payment of 

Section 8 program funds in violation of Section 8 program requirements. 

 

Family Error/ Late Reporting 

Families who owe money to the PHA due to the family's failure to report increases in income, or due to 
a change in household members, may be terminated from the program. 

 

Program Fraud 

 Families who owe money to the PHA due to program fraud will be required to 

pay the amount in full. Assistance will be terminated, 

 Fraud cases will be referred to the HUD Office of Inspector General. 

D. GUIDELINES FOR PAYMENT AGREEMENTS [298 CFR 982.552(c) (v-vii)] 

Repayment agreements will be executed between the PHA and the head of household. 

The agreement will be in default when a payment is delinquent by 1 (one) month.  

 The family's assistance will be terminated unless the PHA receives the balance of the 

payment agreement in full within 30 (thirty) calendar days of the termination notice. 

Monthly payments may be decreased in cases of family hardship and if requested with reasonable 
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notice from the family, verification of the hardship, and the approval of a Housing Assistance 
Supervisor. 

No move will be approved until the debt is paid in full unless the move is the result of the 
following causes, and the payment agreement is current: 

 Family size exceeds the HQS maximum occupancy standards, 

 The HAP contract is terminated due to owner non-compliance or opt-out ,out, 

 A natural disaster, 

 Violence Against Women Reauthorization Act 2006 (VAWA) 

Additional Monies Owed 

If the family already has a payment agreement in place and incurs an additional debt to 
the PHA: 

 The PHA will not enter into more than one payment agreement with the family. 

 Additional debts incurred by the family will be due in full. 

 

E. OWNER DEBTS TO THE PHA [24 CFR 982.453(b)] 

If the PHA determines that the owner has retained housing assistance or claim 
payments the owner is not entitled to, the PHA may reclaim the amounts from future 
housing assistance or claim payments owed to the owner for any units under contract. 

If future housing assistance or claim payments are insufficient to reclaim the amounts 
owed, the PHA will: 

 Require the owner to pay the amount in full, 

 Enter into a payment agreement with the owner for the amount owed, 

 Pursue collections through the local court system, 

 Restrict the owner from future participation until paid in full 

 

F. WRITING OFF DEBTS 

Debts will be written off if: 

The debtor's whereabouts are unknown and the debt is more than 7 (seven) years old. 

 A determination is made that the debtor is judgment proof, 

 The debtor is deceased, 

 The debtor is confined to an institution indefinitely 
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JUDGMENT CLAIMS 

If client enters into a repayment agreement with the landlord for damages and the client 
doesn't pay total balance by the required deadline, they will be terminated 30 (thirty) 
days from the date of the notice. Documentation of the payments will need to be 
provided by landlord or tenant.
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Chapter 18 

COMPLAINTS AND APPEALS 

INTRODUCTION 

The informal hearing requirements defined in HUD regulation are applicable to 
participating families who disagree with an action, decision, or inaction of the PHA. This 
chapter describes the policies, procedures and standards to be used when families 
disagree with a PHA decision. The procedures and requirements are explained for 
preference denial meetings, informal reviews and hearings. It is policy of the PHA to 
ensure that all families have the benefit of all protections due to them under the law. 

 
NOTE: THA will no longer conduct in-person informal appeal hearings. Informal 

appeal hearings will be conducted virtually through teleconference or 

WebEx.  

 

 

B.A. COMPLAINTS TO THE PHA 

The PHA will respond promptly to complaints from families, owners, employees, and 
members of the public. All complaints will be documented. The PHA requires that all 
complaints other than HQS violations be put in writing. Emergency HQS complaints 
may be reported by telephone. 

Categories of Complaints 

 Complaints from families: If a family disagrees with an action or inaction of 

the PHA or owner. 

 Complaints from families will be referred to a Supervisor or designee. If a 

complaint is not resolved, it will be referred to the Housing Manager. 

 

 Complaints from owners: If an owner disagrees with an action or inaction of 

the PHA or a family. 

 Complaints from owners will be referred to a Supervisor or designee. If a 

complaint is not resolved, it will be referred to the Housing Manager. 

 

 Complaints from staff: If a staff person reports an owner or family either 

violating or not complying with program rules, the complaint will be 

referred to a Supervisor or Housing Manager. 

 Complaints from the general public: Complaints or referrals from 

persons in the community in regard to the PHA, a family, or an owner. 
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 Complaints from the general public will be referred to a Supervisor or 

designee. If a complaint is not resolved, it will be referred to the Housing 

Manager. 

 

 
[24 CFR 982.54(d) (12), 982.554] 

Reviews are provided for applicants who are denied assistance before the effective date 
of the HA contract. The exception is that when an applicant is denied assistance for 
citizenship or eligible immigrant status, the applicant is entitled to an informal hearing. 

When the PHA determines that an applicant is ineligible for the program, the family must 
be notified of their ineligibility in writing. The notice must contain: 

The reason(s) they are ineligible, 

 The procedure for requesting a review if the applicant does not agree with 

the decision, and 

 The time limit for requesting a review. 

When denying admission for criminal activity as shown by a criminal record, the PHA will 
provide the subject of the record and the applicant with a copy of the criminal record 
upon which the decision to deny was based. 

The PHA must provide applicants with the opportunity for an informal review of decisions 
denying: 

 Listing on the PHA's waiting list, 

 Issuance of a voucher, 

 Participation in the program, 

 Assistance under portability procedures 

Informal reviews are not required for established policies, procedures, and PHA 
determinations such as: 

 Discretionary administrative determinations by the PHA, 

 General policy issues or class grievances, 

 A determination of the family unit size under the PHA subsidy standards, 

 Refusal to extend or suspend a voucher, 

 A PHA determination not to grant approval of the tenancy, 

 Determination that unit is not in compliance with HQS, 

 Determination that unit is not in accordance with HQS due to family size 

or composition 

Procedure for Review 
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A request for an informal review must be received in writing by the close of the 
business day, no later than 10 (ten) days from the date of the PHA's notification of denial of 
assistance. The informal review will be scheduled within 30 (thirty) days from the date 
the request is received. 

The informal review may not be conducted by the person who made or approved the 
decision under review, nor a subordinate of such person. 

The review may be conducted by: 

 An official at the Supervisor level or above. 

C. INFORMAL HEARING PROCEDURES [24 CFR 982.555(a-f), 982.54(d) (13)] 

When the PHA makes a decision regarding eligibility and/or the amount of assistance, 
applicants and participants must be notified in writing. The PHA will give the family 
prompt notice of such determinations, which will include: 

 The proposed action or decision of the PHA, 

 The date the proposed action or decision will take place, 

 The family's right to an explanation of the basis for the PHA's decision, 

 The procedures for requesting a hearing if the family disputes the action or 

decision, 

 The time limit for requesting the hearing, 

 To whom the hearing requested should be addressed 

When terminating assistance for criminal activity as shown by a criminal record, the PHA 
will provide the subject of the record and the tenant/ participant with a copy of the 
criminal record upon which the decision to terminate was based. 

 The PHA must provide participants with the opportunity for an informal 

hearing for decisions related to any of the following PHA determinations: 

 Determination of the family's annual or adjusted income and the  

   computation of the housing assistance payment 

 Appropriate utility allowance used from schedule 

 Family unit size determination under PHA subsidy standards  

Determination to terminate-assistance for any reason. 

 The applicant will be given the option of presenting oral or written 

objections to the decision. Both the PHA and the family may present 

evidence and witnesses. The family may use an attorney or other 

representative to assist them at their own expense. 
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 The review maywill be conducted by mail and/or telephone if acceptable to 

both parties. 

A notice of the review findings will be provided in writing to the applicant within 15 
(fifteen) days after the review. It shall include the decision of the review officer, and an 
explanation of the reasons for the decision. 

All requests for a review, supporting documentation, and a copy of the final decision will 
be retained in the family's file. 

The PHA must always provide the opportunity for an informal hearing before termination 
of assistance. 

Informal hearings are not required for established policies, procedures, and PHA 
determinations such as: 

 Discretionary administrative determinations by the PHA,  

 General policy issues or class grievances, 

 Establishment of the PHA schedule of utility allowances for families in 

the program, 

 A PHA determination not to approve an extension or suspension of a 

voucher term, 

 A PHA determination not to approve a unit or lease, 

 A PHA determination that an assisted unit is not in compliance with HQS 

(PHA must provide hearing for family breach of HQS because that is a family 

obligation determination), 

 A PHA determination that the unit is not in accordance with HQS because of 

the family size, 

 A PHA determination to exercise or not exercise any rights or remedy against 

the owner under a HAP contract. 

Notification of Hearing 

It is the PHA's objective to resolve disputes at the lowest level possible, and to make 
every effort to avoid the most severe remedies. However, if this is not possible, the PHA 
will ensure that applicants and participants will receive all of the protections and rights 
afforded by the law and the regulations. 

When the PHA receives a request for an informal hearing, a hearing shall be scheduled 
within 30 (thirty) days. The notification of hearing will contain: 

 The date and time of the hearing, 

 

 The contact number/ log in credentials or information to join/ attend the 

hearing, location where the hearing will be held, 
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The family's right to provide bring evidence, witnesses, legal or other representation is at the 
family's expense. 

 

The right to view any documents or evidence in the possession of the PHA upon which 
the PHA based the proposed action and, at the family's expense, to obtain a copy of 
such documents prior to the hearing. Requests for such documents or evidence must be 
received no later than 2 (two) days before the hearing date. 

A notice to the family that the PHA will request a copy of any documents or evidence 
the family will use at the hearing. Requests for such documents or evidence must be received 
no later than 2 (two) days before the hearing date. 

The PHA's Hearing Procedures  

After a hearing date is agreed to, the family may request to reschedule only upon showing "good 
cause," which is defined as an unavoidable conflict which seriously affects the health, safety or 
welfare of the family. 

If the family does not appear at the scheduled time but made arrangements in advance, the 
PHA will automatically reschedule the hearing. 

If a family does not appear at a scheduled hearing and has not rescheduled the hearing in advance, 
termination of assistance will be upheld unless the family can show good cause for the failure to 
appear. 

Families have the right to: 

 Present written or oral objections to the PHA's determination, 

 Examine the documents in the file, which are the basis for the PHA's action 

and all documents submitted to the Hearing Officer, 

 Copy any relevant documents at their expense, 

 Present any information or witnesses pertinent to the issue of the hearing, 

 Request that PHA staff be available or present at the hearing to 

answer questions pertinent to the case; and 

Be represented by legal counsel, advocate, or other designated 
representative at their expense. 
 

If the family requests copies of documents relevant to the hearing, the PHA will make 
the copies for the family and assess a charge of .25 (twenty-five) cents per copy. In 
no case will the family be allowed to remove the file from the PHA's office. 

In addition to other rights contained in this Chapter, the PHA has a right to:  

 Present evidence and any information pertinent to the issue of the hearing, 

 Be notified if the family intends to be represented by legal counsel, advocate, 

or another party, 

 Examine and copy any documents to be used by the family prior to the 

hearing, 
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 Have its attorney present, and 

 Have staff persons and other witnesses familiar with the case present. 

The informal hearing shall be conducted by the Hearing Officer appointed by the PHA 
who is neither the person who made or approved the decision, nor a subordinate of that 
person. The PHA appoints hearing officers who are PHA management. 

The hearing shall concern only the issues for which the family has received the 
opportunity for hearing. Evidence presented at the hearing may be considered without 
regard to admissibility under the rules of evidence applicable to judicial proceedings. 

No documents may be presented, which have not been provided to the other party 
before the hearing if requested by the other party. "Documents" includes records and 
regulations. 

The Hearing Officer may ask the family for additional information and/or might adjourn 
the hearing in order to reconvene at a later date, before reaching a decision. 

If the family misses an appointment or deadline ordered by the Hearing Officer, the 
action of the PHA shall take effect and another hearing will not be granted. 

The Hearing Officer will determine whether the action, inaction, or decision of the PHA is 
legal and in accordance with HUD regulations and this Administrative Plan based upon 
the evidence and testimony provided at the hearing. Factual determinations relating to 
the individual circumstances of the family will be based on a preponderance of the 
evidence presented at the hearing. 

A notice of the hearing findings shall be provided in writing to the PHA and the family 
within 15 (fifteen) days and shall include: 

 A clear summary of the decision and reasons for the decision,   

 If the decision involves money owed, the amount owed. 

 The date the decision goes into effect. 

 The PHA is not bound by hearing decisions: 

 Which concern matters in which the PHA is not required to  

  provide an opportunity for a hearing, 

 Which conflict with or contradict to HUD regulations or requirements, 

 Which conflict with or contradict Federal, State or local laws, or 

 Which exceed the authority of the person conducting the hearing. 

The PHA shall send a letter to the participant if it determines the PHA is not bound by 
the Hearing Officer's determination within 15 (fifteen) days. The letter shall include the 
PHA's reasons for the decision. 

All requests for a hearing, supporting documentation and a copy of the final decision 
will be retained in the family's file. 

D.        HEARING AND APPEAL PROVISIONS FOR 'RESTRICTIONS ON 
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ASSISTANCE TO NON-CITIZENS" [24 CFR Part 5, Subpart E] 

Assistance to the family may not be delayed, denied or terminated on the basis of 
immigration status at any time prior to the receipt of the decision on the INS appeal. 

Assistance to a family may not be terminated or denied while the PHA hearing is 
pending but assistance to an applicant may be delayed pending the PHA hearing. 

INS Determination of Ineligibility 

If a family member claims to be an eligible immigrant in the INS SAVE system and 
manual search(es) do not verify the claim, the PHA notifies the applicant or participant 
within ten 10 (ten) days of their right to appeal to the INS within 30 (thirty) days or to 
request an informal hearing with the PHA either in lieu of or subsequent to the INS 
appeal. 

If the family appeals to the INS, they must give the PHA a copy of the appeal and 
proof of mailing or the PHA may proceed to deny or terminate. The time period to 
request an appeal may be extended by the PHA for good cause. 

The request for a PHA hearing must be made within 14 (fourteen) days of receipt of the 
notice offering the hearing or, if an appeal was made to the INS, within 14 (fourteen) 
days of receipt of that notice. 

After receipt of a request for an informal hearing, the hearing is conducted as described 
in this chapter for both applicants and participants. If the hearing officer decides that the 
individual is not eligible, and there are no other eligible family members, the PHA will: 

 Deny the applicant family, 

 Defer termination if the family is a participant and qualifies for deferral,  

 Terminate the participant if the family does not qualify for deferral 

If there are eligible members in the family, the PHA will offer to prorate assistance or 
give the family the option to remove the ineligible members. 

 

All other complaints related to eligible citizen/immigrant status: 

 If any family member fails to provide documentation or certification as required by 

the regulation, that member is treated as ineligible. If all family members fail to 

provide, the family will be denied or terminated for failure to provide. 

 

 Participants whose termination is carried out after temporary deferral may not 

request a hearing since they had an opportunity for a hearing prior to the 

termination. 

 

 Participants whose assistance is pro-rated (either based on their statement that 

some members are ineligible or due to failure to verify eligible immigration status 

for some members after exercising their appeal and hearing rights described 
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above) are entitled to a hearing based on the right to a hearing regarding 

determinations of tenant rent and Total Tenant Payment. 

 

 Families denied or terminated for fraud in connection with the non-citizen rule are 

entitled to a review or hearing in the same way as terminations for any other type 

of fraud 

E. MITIGATING CIRCUMSTANCES FOR APPLICANTS/ PARTICIPANTS WITH  
DISABILITIES [24 CFR 982.204, 982.552(c)] 

When applicants are denied placement on the waiting list, or the PHA is terminating 
assistance, the family will be informed that presence of a disability may be considered 
as a mitigating circumstance during the informal review process. 

For congregate housing there will be a separate lease and HAP contract for each 
assisted family. 

Unless there is a live-in aide, the payment standard for the family that resides in 
congregate housing unit is the 0 (zero) bedroom payment standard on the PHA payment 
standard schedule. 

However, if there are 2 (two) or more rooms in the unit (not including kitchen or sanitary 
facilities), the payment standard for a family that resides in a congregate housing unit 
is the one bedroomone-bedroom payment standard amount. 

If there is a live-in aide, the live-in aide will be counted in determining the family unit size. 

Housing Quality Standards 

The PHA will ensure that all congregate housing units approved for the program are in 
compliance with all of the Housing Quality Standards for congregate housing as regulated 
in 24 CFR 982.609.
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Chapter 19 

SPECIAL HOUSING TYPES 

[24 CFR 982.601] 

INTRODUCTION 

The PHA will permit the use of any special housing types in its program only if the 
applicant/participant can demonstrate that it is needed as a reasonable accommodation for a 
person with a disability. Acceptable demonstration will include documentation from one or more 
knowledgeable professionals who are familiar with the applicant/participant and or the type of special 
housing requested as accommodation. 

The PHA will not set aside any program funding for special housing types. 

Verification of Need for Reasonable Accommodation  

Acceptable documentation as verification of the need for reasonable accommodation would 
be a letter to the PHA describing how the special housing type requested provides the accommodation 
of which the person is in need. The request and documentation will be reviewed by the Housing 
Manager and a written response stating approval or disapproval will be sent to the 
applicant/participant within 10 (ten)  businessten) business days of receipt of the request. 

A. SINGLE ROOM OCCUPANCY [24 CFR 982.602] 

The PHA will use a separate lease and housing assistance payment contract for each 
assisted person residing in a SRO. [24 CFR 982.603] 

SRO Rent and Housing Assistance Payment [24 CFR 982.604] 

Pre-merger Regular Certificate Program  

The payment standard for SRO housing is 75 (seventy-five) percent of the 0 (zero) bedrooms 

FMR. Voucher Program 

The PHA SRO payment standard is 75 percent of the 0 (zero) bedroom payment standard 
schedule. For a person residing in an exception area the payment standard is 75 
(seventy-five) percent of the HUD-approved 0 (zero) bedroom exception payment 
standard amount. While an assisted person resides in SRO housing, the SRO payment 
standard must be used to calculate the housing assistance payment. 

Utility allowance 

The utility allowance for an assisted person residing in SRO housing is 75 (seventy-five) 
percent of the 0 (zero) bedroom utility allowance. 
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Housing Quality Standards 

The PHA will ensure that all SRO units approved for the program are in compliance with 
all of the Housing Quality Standards for SROs as regulated in 24 CFR 982.605. 

B. CONGREGATE HOUSING [24 CFR 982.606]  

 An elderly person or a person with disabilities may reside in a congregate housing unit. 

The PHA may approve a family member or live-in aide to reside with the elderly person or 
person with disabilities. 

The PHA will approve a live-in aide if needed as a reasonable accommodation so that the 
program is readily accessible to a usable by person with disabilities. 

Congregate Housing Lease and HAP Contract [24 CFR 982.607] 

For congregate housing, there is a separate lease and HAP contract for each assisted 
family. 

C. GROUP HOMES [24 CFR 982.610, 982.612] 

A group home must be licensed, certified, or otherwise approved in writing by the State, 
or the State's licensing department. 

An elderly person or a person with disabilities may reside in a State-approved group 
home. If approved by the PHA, a live-in aide may reside with a person with disabilities. 

The PHA must approve a live-in aide if needed as a reasonable accommodation so that 
the program is readily accessible to and usable by persons with disabilities. Except for a 
live-in aide, all residents of a group home assisted or unassisted must be elderly 
persons or persons with disabilities. 

The PHA will not approve assistance for a person to live in a group home if file 
documentation indicates that the person is in need of continual medical or nursing care.  

No more than twelve persons may reside in group home. This limit covers all persons 
who reside in the unit, including assisted or unassisted residents and any live-in aide. 

Group Home Lease an HAP Contract [24 CFR 982.611] 

There will be a separate HAP contract and lease for each assisted person living in a 
group home. For a group home the term "pro-rated portion" means the ration by dividing 
the number of persons in the assisted household by the total number of residents 
(assisted and unassisted) residing in the group home. The number of persons in the 
assisted household equals one assisted person plus any PHA-approved live-in Aide. 
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Group Home Rent and HAP Contract [24 CFR 982.613] 

The rent to owner for an assisted person may not exceed the pro-rata portion of the 
reasonable rent for the group home. 

The reasonable rent for a group home is determined in accordance with 982.507. In 
determining reasonable rent for the group home; the PHA will consider whether sanitary 
facilities, and facilities for food preparation and service, are common facilities or private 
facilities. 

Maximum Subsidy 

Unless there is a live-in aide, the family unit size is 0 (zero) or 1 (one) bedroom. If there 
is a live-in aide the live-in aide will be counted in determining the family unit size. 

The payment standard for a person who resides in a group home is the lower of the 
payment for the family unit size; or the pro-rata portion of the payment standard amount 
on the PHA payment standard schedule for the group home size. 

Utility Allowance 

The utility allowance for each assisted person residing in a group home is the pro-rata 
portion of the utility allowance for the group home unit size. 

Housing Quality Standards 

The PHA will ensure that all group home units approved for the program are in 
compliance with all of the Housing Quality Standards for group homes as regulated in 24 
CFR 982.614. 

D. SHARED HOUSING [24 CFR 982.615] 

Occupancy 

An assisted family may reside in shared housing. In shared housing, an assisted family 
may share a unit with another resident or residents of a unit. The unit may be a house 
or an apartment. 

The PHA may approve a live-in aide to reside with a family in order to care for a person 
with a disability. The PHA must approve a live-in aide if needed as a reasonable 
accommodation so that the program is readily accessible to and usable by persons with 
disabilities. 

Other persons who are assisted or not assisted under the tenant-based program may 
reside in a shared housing unit. The owner of a shared housing unit may reside in the 
unit. 

A resident owner may enter into a HAP contract with the PHA. However, housing 
assistance may not be paid on behalf of an owner. The PHA will not approve assistance 
for a person or family that is related by blood or marriage to a resident owner.  
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There will be a separate housing assistance payment contract and lease for each 
assisted family residing in a shared housing unit. 

Rent and HAP Contract 

For shared housing, the term "pro-rate portion" means the ratio derived by dividing the 
number of bedrooms in the private space available for occupancy by a family by the total 
number of bedrooms in the unit. For example, for a family entitled to occupy three 
bedrooms in a five bedroomfive-bedroom unit, the ratio would be 3/5 (three to five). 

The rent to owner for the family may not exceed the pro-rata portion of the reasonable 
rent for the shared housing dwelling unit. The reasonable rent must be in accordance 
with 982.507 and the guidelines set in the "Owner Rents, Rent Reasonableness, and 
Payment Standards" chapter. 

Maximum Subsidy 

For a family that resides in a shared housing unit the payment standard is the lower of 
the payment standard amount on the PHA payment standard schedule for the family unit 
size or the pro-rata portion of the payment standard amount on the PHA payment 
standard for the shared housing unit size. 

If the PHA approves a live-in aide, the live-in aide will be counted in determining the 
family unit size. 

Utility Allowance 

The utility allowance for each assisted living in shared housing is the pro-rata portion of 
the utility allowance for the shared housing unit. 

Housing Quality Standards 

The PHA will ensure that all shared housing units approved for the program are in 
compliance with all of the Housing Quality Standards for shared housing as regulated in 
24 CFR 982.618. 

E. COOPERATIVE HOUSING [24 CFR 982.619] 

The PHA will approve a family living in cooperative housing if it is determined that 
assistance under the program will help maintain affordability of the cooperative unit for 
low-income families. The PHA will not approve assistance for a family in cooperative 
housing until the PHA has also determined that the cooperative has adopted 
requirements to maintain continued affordability for low-income families after transfer of 
a cooperative member's interest in a cooperative unit (such as a sale of the resident's 
share in a cooperative corporation). 

The reasonable rent in cooperative housing is determined in accordance with 
982.507 and the "Owner Rents, Rent Reasonableness, and Payment Standards" 
chapter. For cooperative housing, the rent to owner is the monthly carrying charge under 
the occupancy agreement/lease between the member and the cooperative. 
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The carrying charge consists of the amount assessed to the member by the 
cooperative for occupancy of the housing. It includes the member's share of the 
cooperative's debt service, operating expenses, and necessary payments to 
cooperative reserve funds. However, the carrying charge does not include down-
payments or other payments to purchase the cooperative unit, or to amortize a loan to 
the family for this purpose. Gross rent is the carrying charge plus any utility 
allowance. 

For a cooperative, rent adjustments are applied to the carrying charge as determined in 
"Owner Rents, Rent Reasonableness, and Payment Standards" chapter. 

The lease and other appropriate documents will stipulate that the monthly carrying 
charge is subject to Section 8 limitations on rent to owner. The housing assistance 
payment will be determined in accordance with the guidelines in "Owner Rents, Rent 
Reasonableness, and Payment Standards" chapter. 

The PHA may approve a live-in aide to reside with the family to care for a person with 
disabilities. The PHA will approve a live-in aide if needed as a reasonable 
accommodation so that the program is readily accessible to and usable by persons with 
disabilities. If the PHA approves a live-in aide, the live-in aide will be counted when 
determining the family unit size. 

Housing Quality Standards 

The PHA will ensure that all cooperative housing units approved for the program are in 
compliance with all of the Housing Quality Standards outlined in the "Housing Quality 
Standards and Inspections" chapter, and regulated by 24 CFR 982.401. 

F. MANUFACTURED HOMES [24 CFR 982.620] 

The PHA will permit a family to lease a manufactured home and space with assistance 
under the program. The PHA will not provide assistance for a family that owns the 
manufactured home and leases only the space. 

The PHA may approve a live-in aide to reside with a family to care for a person with 
disabilities. The PHA will approve a live -in aide if needed as a reasonable 
accommodation so that the program is accessible to and usable by persons with 
disabilities. If the PHA approves a live-in aide, the live-in aide must be counted when 
determining the family unit size. 

Housing Quality Standards [24 CFR 982.621] 

A manufactured home must meet all the HQS requirements outlined in the "Housing 
Quality Standards and Inspections" chapter and regulated by 24 CFR 982.401. In 
additionaddition, the manufactured home also must meet the following requirements: 

A manufactured home must be placed on the site in a stable manner, and must be free 
from hazards such as sliding or wind damage. 

A manufactured home must be securely anchored by a tie-down device that distributes 
and transfers the loads imposed by the unit to appropriate ground anchors to resist wind 
overturning and sliding. 
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Manufactured Home Space Rental [24 CFR 982.622] 

Rent to owner for a manufactured home space will include payment for maintenance 
services that the owner must provide to the tenant under the lease for the space. 

Rent to owner does not include the cost of utilities and trash collection for the 
manufactured home. However, the owner may charge the family a separate fee for the 
cost of utilities or trash collection provided by the owner. 

Reasonable Rent 

During the assisted tenancy, the rent to owner for the manufactured home space may 
not exceed a reasonable rent as determined by the PHA. 

The PHA will not approve a lease for a manufactured home space until the PHA has 
determined that the initial rent to owner for the space is a reasonable rent. At least 
annually during the assisted tenancy, the PHA will re-determine that the rent is 
reasonable. 

The PHA will determine whether the rent to owner for a manufactured home space is 
reasonable in comparison to rents for other comparable manufactured home spaces. 
The PHA will consider the size and location of the space and any services and 
maintenance provided by the owner in accordance with the lease. 

By accepting each monthly housing assistance payment from the PHA, the owner of the 
manufactured home space certifies that the rent to owner for the space is not more than 
rent charged by the owner for unassisted rental of comparable spaces in the same 
manufactured home park or elsewhere. If requested by the PHA, the owner must 
provide the PHA information on rents for other manufactured home space. 

Housing Assistance Payments for Manufactured Home Space [24 CFR 982.623]  

HAP for Voucher Tenancy 

There is a separate FMR for a family renting a manufactured home space. The payment 
standard is used to calculate the monthly housing assistance payment for a family. The 
FMR for rental of a manufactured home space is generally 40 (forty) percent of the 
published FMR for a 2 (two) bedroom unit. 

Subsidy Calculation for the Voucher Program 

During the term of a voucher tenancy, the amount of the monthly housing assistance 
payment for a family will equal the lesser of: 

The payment standard minus the total tenant payment; or 

The rent paid for rental of the real property on which the manufactured home owned by 
the family is located (the space rent) minus the total tenant payment. 

The space rent is the sum of the following as determined by the PHA; 
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Rent to owner for the manufactured home space; 

Owner maintenance and management charges for the space; 

The utility allowance for tenant paid utilities. 

Utility Allowance Schedule for Manufactured Home Space Rental [24 CFR 982.624] 

The PHA will establish utility allowances for manufactured home space rental. For the 
first 12 (twelve) months of the initial lease term only, the allowances will include a 
reasonable amount for utility hook-up charges payable by the family, if the family actually 
incurs the expenses because of a move. 

Allowances for utility hook-up charges do not apply to a family that leases a 
manufactured home space in place. 

 Utility allowances for manufactured home space will not be applied to cover 

the costs of digging a well or installation of a septic system. 

G. HOMEOWNERSHIP [24 CFR 982.625] 

Refer to "Section 8 Homeownership Program" Policies Manual 

H. Project-Based Vouchers 

 
VASH Project-Based Vouchers.  
 
If the Agency is awarded VASH Project-Based Vouchers (PBV), the following criteria will 
be used for selection. PHA will issue a request for PBV proposals that does not limit 
proposals to a single site or impose restrictions that explicitly or practical prelude owner 
submission of proposals for PBV housing on different sites.  

 

Summary of Factors and Points Points 

Projects Readiness 

Projects will be evaluated based on the readiness for occupancy 
or construction start date as listed below: 
 

Existing housing that will be ready for occupancy on or before 
TBA. (30points) 
Newly constructed or rehabilitated units that will execute an 
agreement to enter into housing assistance payments and start 
construction on or before TBA. (30 points) 
 

30 

Enhanced Use Leased Program (EUL) 
Project will be evaluated based on utilization of the EUL program 
 

Project is being developed in coordination with the EUL Program 
(20 Points).  The project is not associated with the EUL Program 

20 
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(0 points) 

Unit Size 

Projects will be evaluated based on the request Project-Based 
Voucher unit breakdown as follows: 
 

The Owner/Developer requests a Project Based Voucher unit 
breakdown of at least 60% one bedroom unit (Example: 
owner/developer requests to project base 50 units and specifies 
that at least 30 of this units will be one bedroom units) (10 
points). 

10 

Financial Feasibility of the Project 
Project must demonstrate that it is financially feasible for the 15 
year15-year Housing Assistance Payments Contract Period. 
 

Project will be scored between 0-10 points.  Projects receiving 
the highest scores are those that provide solid day-to-day 
operating feasibility documentation under generally accepted 
principles of affordable housing financing assumptions and 
modeling, and provide a detailed plan identifying all sources of 
funding. 
 

10 

Deconcentration and Proximity/Accessibility to Transportation 
and Services/Opportunities 

Projects selected for PBV must be located in an area where the 
poverty rate is less than 20% or in areas where in the past five 
years there has been an overall decline in the poverty rate. 
The properties also must be located in an area where there are, 
within reasonable traveling distance, meaningful opportunities 
for education and economic advancement.  Educational 
opportunity includes adult education, vocational school, state, or 
community college.  Economic advancement opportunities 
include retail and other businesses offering gentry-level job 
opportunities.  Projects will be scored between 0-10 points, with 
highest scores awarded to projects in low poverty areas and in 
close proximity, or easily accessible to public transportation 
connected to VA or County Clinics, educational/economic 
opportunities. etc. 
   

15 

Experiences of Owner/Developer 

Experience Owning/Managing 100 units of housing, including at 
least 20 units of homeless housing, for at least 2 years.  
Professional management company may provide this experience 
if necessary.  Projects will be scored between 0-15 points, with 
highest scores awarded to Owners/Developers with recent and 
sustained experience in the management/development of 
supportive housing for the homeless and/or veteran population. 
 

15 

Total Points Possible 100 
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Chapter 20 
 

PROGRAM INTEGRITY ADDENDUM 

[24 CFR 792.101 to 792.204, 982.54] 

INTRODUCTION 

The PHA is committed to assuring that the proper level of benefits is paid to all participating 
families and that housing resources reach only income-eligible families so that program integrity can be 
maintained. 

The PHA will take all steps necessary to prevent fraud, waste, and mismanagement so that program 
resources are utilized judiciously. 

This chapter outlines the PHA's policies for the prevention, detection, and investigation of program 
abuse and fraud. 

A. CRITERIA FOR INVESTIGATION OF SUSPECTED ABUSE AND FRAUD 

Under no circumstances will the PHA undertake an inquiry or an audit of a participating family arbitrarily. 
The PHA's expectation is that participating families will comply with HUD requirements, provisions of 
the voucher, and other program rules. The PHA staff will make every effort (formally and informally) to 
orient and educate all families in order to avoid unintentional violations. However, the PHA has a 
responsibility to HUD, the community, and eligible families in need of housing assistance to monitor 
participants and owners for compliance and, when indicators of possible abuse come to the PHA's 
attention, to investigate such claims. 

The PHA will initiate an investigation of a participating family only in the event of one or more of the 
following circumstances: 

1. Referrals, Complaints, or Tips. The PHA will follow up on referrals received by 

electronic and/or postal mail, by telephone, or in person from other agencies, companies 

or persons alleging that a family is in noncompliance with or otherwise violating the family 

obligations or any other program rules. Such follow-up will be made providing that the 

referral contains at least one item of information that is independently verifiable. A copy 

of the allegation will be retained in the family's file. 

2. Internal File Review. A follow-up will be made if PHA staff discovers (as a function of a 

certification or recertification, an interim redetermination, or a quality control review) 

information or facts that complete with previous file data, the PHA's knowledge of the 

family, or statements made by the family. 

3. Verification of Documentation. A follow-up will be made if the PHA receives 

independent verification or documentation that conflicts with representations in the 

family's file (such as public record information or reports from credit bureaus or other 

agencies). 
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B. STEPS THE PHA WILL TAKE TO PREVENT PROGRAM ABUSE AND FRAUD 

The PHA management and staff will utilize various methods and practices (listed below) to prevent 
program abuse, noncompliance, and willful violations of program rules by applicants and participating 
families. This policy objective is to establish confidence and trust in the management by emphasizing 
education as the primary means to obtain compliance by families. 

 Things You Should Know (HUD-1140-0IG). This program integrity bulletin (created by 
HUD's inspector general) will be furnished and explained to al l applicants to promote 
understanding of program rules and to clarify the PHA's expectations for cooperation and 
compliance. 

 Program Orientation Session. Mandatory orientation sessions will be 
conducted by the PHA staff for all prospective program participants, either prior to or 

upon issuance of a voucher. At the conclusion of all program orientation sessions, the 

family representative will be required to sign a program briefing certificate to confirm that 

all rules and pertinent regulations were explained to them. 

 Resident Counseling. The PHA will routinely provide participant counseling as a part of 
every recertification interview in order to clarify any confusion pertaining to program rules 
and requirements. 

 Review and Explanation of Forms. Staff will explain all required forms and review the 
contents of all (re)certification documents prior to signature. 

 Use of Instructive Signs and Warnings. Instructive signs will be conspicuously posted in 
common areas and interview areas to reinforce compliance with program rules and to 
warn about penalties for fraud and abuse. 

 Participant Certification. All family representatives will be required to sign a participant 
certification form. 

C. STEPS THE PHA WILL TAKE TO DETECT PROGRAM ABUSE AND FRAUD  

The PHA staff will maintain a high level of alertness to indicators of possible abuse and fraud by assisted 
families. 

Quality Control File Reviews. Prior to initial certification and at the completion of all subsequent 
recertifications 10 (ten) percent of files will be reviewed. At a minimum, such reviews shall examine: 

 Assurance that verification of all income and deductions are verified, 

 Changes in reported Social Security numbers and dates of birth, 

 Authenticity of file documents, 

 Ratio between reported income and expenditures, 

 Review of signatures for constancy with previously signed file documents, 

 All forms are correctly dated and signed 

 
Observation: The PHA management and occupancy staff (to include inspection personnel) will maintain 
high awareness of circumstances that may indicate program abuse or fraud, such as unauthorized 
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persons residing in the household and unreported income. 

Public Record Bulletins: These bulletins may be reviewed by management and staff. 

Credit Bureau Inquiries: Credit bureau inquiries may be made (with proper authorization by the 
participant) in the following circumstances: 

  

 When an allegation is received by the PHA wherein unreported income sources are disclosed, 

 When a participant's expenditures exceed his/her reported income and plausible explanation is given 

D. THE PHA'S HANDLING OF ALLEGATIONS OF POSSIBLE ABUSE AND FRAUD  

The PHA staff will encourage all participating families to report suspected abuse to the office. All such 
referrals, as well as referrals from community members and other agencies, will be thoroughly 
documented and placed in the participant's file. All allegations, complaints, and tips will be carefully 
evaluated to determine whether they warrant follow-up. The PHA will not follow up on allegations that are 
vague or otherwise nonspecific. They will only review allegations that contain one or more independently 
verifiable facts. 

File Review:  

An internal file review will be conducted to determine whether the subject of the allegation is a client of 
the PHA and, if so, whether or not the information reported has been previously disclosed by the family. 

The PHA will then determine whether it is the most appropriate authority to do a follow-up (as compared 
to police or social services). Any file documentation of past behavior as well as corroborating complaints 
will be evaluated. 

Conclusion of Preliminary Review: 

If at the conclusion of the preliminary file review there are facts contained in the allegation that conflict 
with file data and that are independently verifiable, the Supervisor/Manager will initiate an 
investigation to determine if the allegation is true or false. 

E. OVERPAYMENTS TO OWNERS 

If a landlord has been overpaid as a result of fraud, misrepresentations, or violation of the 
HAP contract, the PHA may terminate the contract and arrange for restitution to the PHA and/or 
family as appropriate. 

 

F. HOW THE PHA WILL INVESTIGATE ALLEGATIONS OF ABUSE AND FRAUD 

If the PHA determines that an allegation or referral warrants follow-up, either the staff person who is 
responsible for the file or a person designated by the Manager to monitor program compliance will 
conduct the investigation. The steps taken will depend upon the nature of the allegation and may 
include the items listed below. In all cases, the PHA will secure the written authorization from the 
program participant for the release of information. 
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Credit Bureau Inquiries: In cases involving previously unreported income sources, a credit bureau inquiry 
may be made to determine whether the financial activity of family conflicts with the family's reported 
income. 

Verification of Credit: In cases where the financial activity conflicts with file data, a verification of credit 
form may be mailed to the creditor to determine the source of unreported income. 

Employers and Ex-Employers: Employers or ex-employers may be contacted to verify wages that may 
have been previously undisclosed or misreported. 

Neighbors/Witnesses: Neighbors and/or witnesses who are believed to have direct or indirect knowledge 
of facts pertaining to the PHA's review may be interviewed. 

Other Agencies: Investigators, caseworkers or representatives of other benefit agencies may be 
contacted. 

Public Records: The PHA will review any relevant public records kept in a jurisdictional courthouse. 
Examples of public records that may be checked are real estate records, marriage and divorce records, 
uniform commercial code financing statements, voter registration rolls, judgments, court or police 
records, state wage records, utility records, and postal records. 

Interviews with Head of Household or Family Members: The PHA will discuss the allegation (or details 
thereof) with the head of household or family members by scheduling an appointment at the 
appropriate PHA office. A high standard of courtesy and professionalism will be maintained by the 
PHA staff person who conducts such interviews. Under no circumstance will inflammatory language, 
accusations, or any unprofessional conduct or language be tolerated by the management. If possible, 
an additional staff person will attend such interview. 

G.  PLACEMENT OF DOCUMENTS, EVIDENCE, AND STATEMENTS OBTAINED  BY THE PHA 

Documents and other evidence obtained by the PHA during the course of an investigation will 
be considered "work product" and will be kept either in the participant's file or in a separate "work file." 
In either case, the participant's file or work file will be kept in a locked file cabinet. Such cases under 
review will be discussed only among PHA staff who are involved in the process or have information 
that may assist in the investigation. 

CONCLUSION OF THE PHA's INVESTIGATIVE REVIEW  

At the conclusion of the investigative review, the reviewer will report the findings to the executive director 
or designee. It will then be determined whether the facts are inconclusive and, if so, whether a 
violation has or has not occurred. 

H. EVALUATION OF THE FINDINGS 

If it is determined that a program violation has occurred, the PHA will review the facts to determine: 
 

 What type of violation has occurred (procedural noncompliance or fraud), 

 Whether the violation was intentional or unintentional,  

 What amount of the money (if any) is owed by the family, 

 Whether the family is eligible for continued occupancy 
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I. ACTION PROCEDURES FOR VIOLATIONS THAT HAVE BEEN DOCUMENTED  

Once a program violation has been documented, the PHA will propose the most appropriate 
remedy based upon the type and severity of the violation. 

1. Procedural Noncompliance. This category applies when the family "fails to" 
 observe a procedure or requirement of the PHA but does not misrepresent a material 
 fact and there are no retroactive assistance payments owed by the family. 

 Examples of noncompliance violations are: 

 Failure to appear at a prescheduled appointment 

 Failure to return verification in the time period specified by the PHA 

 (a) Warning Notice to the Family. In such cases a notice containing the following will be 
sent to the family: 

 A description of the noncompliance and the procedure, policy, or   

 obligation that was violated 

 The consequences of repeated (similar) violations 

2.                                                                                                                            Procedural Noncompliance — Overpaid Assistance. When the family 
 owes money to the PHA for failure to report changes in income assets, the PHA will 
 issue a notice of overpayment of assistance. This notice will contain the following: 

 

 A description of the violation and the date(s) 

 The amount owed to the PHA 

 The number of days within which a response must be received 

 Acknowledgment of the family's right to disagree and to request an   

 informal hearing along with instructions for requesting such a hearing. 

(a) Participant Fails to Comply with PHA's Notice. If the 
Participant fails to comply with the PHA's notice and a family obligation has 
been violated, the PHA will initiate termination of assistance. 

(b) Participant complies with PHA's Notice.   When a family complies with the 
PHA's notice, the staff person responsible will meet with him/her to explain and 
discuss the family obligation or program rule that was violated. The staff person will 
complete a participant counseling report, give one copy to the family, and retain a 
copy in the family's file.  

3. Intentional Misrepresentations. When a participant falsifies, misstates, omits, 

 or otherwise misrepresents a material fact which results (or would have resulted) in an 
 overpayment of housing assistance by the PHA, the PHA will evaluate whether or 
 not: 

 The participant had knowledge that his/her actions were wrong 

 The participant willfully violated the family obligations or the law 
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Knowledge that the action or inaction was wrong. This will be evaluated by determining whether the 
participant was made aware of program requirements and prohibitions. The participant's signature on 
various certifications, the briefing packet, and other personal declarations are adequate to establish 
knowledge of wrongdoing. 

Willful Intent. Any of the following circumstances will be considered adequate to demonstrate willful 
intent: 

 
(a)  An admission by the participant of the misrepresentation 

(b)  Repetition of the misrepresentation 

(c)  Use of false name or Social Security number 

(d)  Admissions of the illegal action or omission by the participant to others 

(e)  Omission of material facts known to the participant (e.g., employment of the  

participantthe participant or other household member) 

(f)  Falsification, forgery or altering of documents 

(g)  Uttering and certifying to statements at an interim (re)determination that are at a later 

time independently verified to be false. 

4. Dispositions of Cases Involving Misrepresentations. In all cases of 
misrepresentations involving efforts to recover monies owed, the PHA may pursue, depending 
upon its evaluation of the criteria stated above, one or more of the following actions: 

(a) Criminal Prosecution.  

 If the PHA has established criminal intent and the case meets the criteria for 

prosecution, the PHA may: 

 Refer the case to HUD's RIGI and terminate rental assistance. 

(b) Administrative Remedies.  

 The PHA will: 

 Terminate assistance and execute an administrative repayment 

agreement in accordance with the PHA's repayment policy 

Permit continued assistance at the correct level and execute an administrative repayment 
agreement in accordance with the PHA's repayment policy. 
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Chapter 21 
 

ADDENDUM VIOLENCE AGAINST WOMEN ACT  

(ACT (VAWA)   

  

I. PURPOSE AND APPLICABILITY  

  

The purpose of this policy (herein called “Policy”) is to implement the applicable revisions of the Violence 

Against Women and Department of Justice Reauthorization Act of 2005 (Pub. L. 109-162) and more 

generally to set forth THA’s policies and procedures regarding domestic violence, dating violence, sexual 

assault and stalking, as hereinafter defined.  

  

This Policy shall be applicable to the administration by THA of all federally subsidized public housing, 

Section 8 rental assistance and Special Programs under the United States Housing Act of 1937 (42 U.S.C.§ 

1437 et seq.).  Notwithstanding its title, this policy is gender-neutral, and its protections are available to 

males who are victims of domestic violence, dating violence, sexual assault or stalking as well as female 

victims of such violence.  

  

II. GOALS AND OBJECTIVES  

  

This Policy has the following principal goals and objectives:     

 

A. Maintaining compliance with all applicable legal requirements imposed by VAWA;  

  

B.  Ensuring the physical safety of victims of actual or threatened domestic violence, dating  

violence, sexual assault, or stalking who are assisted by THA.;  

  

C.  Providing and maintaining housing opportunities for victims of domestic violence, dating 

violence, sexual assault, or stalking;  

  

 D.  Creating and maintaining collaborative arrangements between THA, law enforcement 

authorities, victim service providers, and others to promote the safety and well-being of victims of 

actual and threatened domestic violence, dating violence, sexual assault, or stalking, who are 

assisted by THA; and  

  

E. Taking appropriate action in response to an incident or incidents of domestic violence, dating 

violence, sexual assault, or stalking, affecting individuals assisted by THA.  

  

III. OTHER THA POLICIES AND PROCEDURES  

  

This Policy shall be referenced in and attached to THA’s Five-Year Public Housing Agency Plan and shall 

be incorporated in and made a part of THA’s Housing Choice Voucher Program Administrative Plan.  

THA’s annual housing agency plan shall also contain information concerning THA’s activities, services, or 
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programs relating to domestic violence, dating violence, sexual assault, and stalking.  

  

To the extent any provision of the policy shall vary or contradict any previously adopted policy or 

procedure of THA, the provisions of this Policy shall prevail.  

 

IV. DEFINITIONS  

  

As used in this Policy:  

  

A. Domestic Violence – The term ‘domestic violence’ includes felony or misdemeanor crimes of 

violence committed by a current or former spouse of the victim, by a person with whom the victim 

shares a child in common, by a person who is cohabiting with or has cohabited with the victim as a 

spouse, by a person similarly situated to a spouse of the victim under the domestic or family 

violence laws of the jurisdiction receiving grant monies, or by any other person against an adult or 

youth victim who is protected from that person’s acts under the domestic or family violence laws of 

the jurisdiction.  

  

B. Dating Violence – means violence committed by a person-  

  

(1) who is or has been in a social relationship of a romantic or intimate nature with the    

victim; and  

  

(2) where the existence of such a relationship shall be determined based on a  

considerationa consideration of the following factors:  

  

(a) The length of the relationship.  

  

(b) The type of relationship.  

  

(c) The frequency of interaction between the persons involved in the relationship.  

  

C. Sexual Assault – means any nonconsensual sexual act proscribed by Federal, tribal or State law, 

including when the individual lacks capacity to consent.  

 

D. Stalking – means –  

  

(1) (a) to follow, pursue, or repeatedly commit acts with the intent to kill, injure, harass, or 

intimidate another person; and  

  

(b) to place under surveillance with the intent to kill, injure, harass, or intimidate 

another person; and   

  

(2) in the course of, or as a result of, such following, pursuit, surveillance or repeatedly 

committed acts, to place a person in reasonable fear of the death of, or serious bodily injury 

to, or to cause substantial emotional harm to –  

  

(a) that person;  
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(b) a person affiliated with that person; or  

  

(c) the spouse or intimate partner of that person;  

  

E. Affiliated individual – means, with respect to a person –    

(1) a spouse, parent, brother, sister, or child of that person, or an individual to whom that 

person stands in loco parentis; or  

   

(2) any other person living in the household of that person   

 

F. Perpetrator – means person who commits acts of domestic violence, dating violence, sexual 

assault, or stalking against a victim.  

  

V. ADMISSIONS AND SCREENING  

  

A. Non-Denial of Assistance.  THA will not deny admission into the Housing Choice Voucher 

Program to any person because that person is or has been a victim of domestic violence, dating 

violence, sexual assault, or stalking, provided that such person is otherwise qualified for admission.  

  

B. Mitigation of Disqualifying Information.  When so requested in writing by an applicant for 

assistance whose history includes incidents in which the applicant was a victim of domestic 

violence, THA, may but shall not be obligated to, take such information into account in mitigation 

of potentially disqualifying information, such as poor credit history or previous damage to a 

dwelling.  If requested by an applicant to take such mitigating information into account, THA shall 

be entitled to conduct such inquiries as are reasonably necessary to verify the claimed history of 

domestic violence and its probable relevance to the potentially disqualifying information.  THA 

will not disregard or mitigate potentially disqualifying information if the applicant household 

includes a perpetrator of a previous incident or incidents of domestic violence.  

  

IV. TERMINATION OF TENANCY OR ASSISTANCE  

  

A. VAWA Protections.  Public housing residents, persons assisted under the Housing Choice 

Voucher rental assistance program, and persons assisted in Special Programs have the following 

specific protections, which will be observed by THA:  

  

(1) An incident or incidents of actual or threatened domestic violence, dating violence, 

sexual assault, or stalking will not be considered to be a “serious or repeated” violation of 

the lease by the victim or threatened victim of that violence and will not be good cause for 

terminating the tenancy or occupancy rights of or assistance to the victim of that violence.  

  

(2) In addition to the foregoing, tenancy of assistance will not be terminated by THA as a 

result or criminal activity, if that criminal activity is directly related to domestic violence, 

dating violence, sexual assault, or stalking engaged in by a member of the assisted 

household, a guest or another person under the tenant’s control, and the tenant or an 

immediate family member is the victim or threatened victim of this criminal activity.  

However, the protection against termination of tenancy or assistance described in this 
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paragraph is subject to the following limitations:  

  

(a) Nothing contained in the paragraph shall limit any otherwise available authority 

of THA, a Housing Choice Voucher Assistance, or Special Programs owner or 

manager to terminate tenancy, evict, or to terminate assistance, as the case may be, 

for any violation of a lease or program requirement not premised on the act or acts 

of domestic violence, dating violence, sexual assault, or stalking in question against 

the tenant or a member of the tenant’s household.  However, in taking any such 

action, neither THA, a Housing Choice Voucher, nor Special Programs manager or 

owner may apply a more demanding standard to the victim of domestic violence, 

dating violence, sexual assault or stalking than that applied to other tenants.  

  

(b) Nothing contained in this paragraph shall be construed to limit the authority of 

THA, a Housing Choice Voucher ,Voucher, or Special Programs owner or manager 

to evict or terminate from assistance any tenant or lawful applicant if the owner, 

manager, or THA, as the case may be, can demonstrate an actual and imminent 

threat to other tenants or to those employed at or providing service to the property, if 

the tenant is not evicted or terminated from the assistance.  

  

B. Removal of the Perpetrator.  Further, notwithstanding anything in paragraph VI.A.2. or Federal, 

State, or local law to the contrary, THA or a Housing Choice Voucher or Special Programs owner 

or manager, as the case may be, may bifurcate a lease, or remove a household member from a 

lease, without regard to whether a household member is a signatory to a lease, in order to evict, 

remove, terminate occupancy rights, or terminate assistance to any individual who is a tenant or 

lawful occupant and who engages in acts of physical violence against family members or others.  

Such action against the perpetrator of such physical violence may be taken without evicting, 

removing, terminating assistance to, or otherwise penalizing the victim of such violence who is also 

the tenant or a lawful occupant.  Such eviction, removal, termination of occupancy rights, or 

termination of assistance shall be effected in accordance with the procedures prescribed by law 

applicable to terminations of tenancy and evictions by THA.  Leases used for all public housing 

operated by THA and, at the option of Housing Choice Voucher or Special Programs owners or 

managers, leases for dwelling units occupied by families assisted with rental assistance 

administered by THA, shall contain provisions setting forth the substance of this paragraph.  

  

VII. VERIFICATION OF DOMESTIC VIOLENCE, DATING VIOLENCE OR STALKING  

  

A. Requirement for Verification.  The law allows, but does not require, THA or a Housing Choice 

Voucher or Shelter + Care owner or manager to verify that an incident or incidents of actual or 

threatened domestic violence, dating violence, sexual assault, or stalking claimed by a tenant or 

other lawful occupant is bona fide and meets the requirements of the applicable definitions set forth 

in the policy.  Subject only to waiver as provided in paragraph VII.C., THA shall require 

verification in all cases where an individual claims protection against an action involving such 

individual proposed to be taken by THA or Housing Choice Voucher or Special Programs owners 

or managers receiving rental assistance administered by THA may elect to require verification, or 

not to require it as permitted under applicable law.  

  

Verification of a claimed incident of incidents of actual or threatened domestic violence, dating 
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violence, sexual assault or stalking may be accomplished in one of the following three ways:  

  

(1) HUD-approved form – by providing to THA or to the requesting Housing Choice 

Voucher or  Special Programs owner or manager a written certification, on a form approved 

by the U.S. Department of Housing and Urban Development (HUD), that the individual is a 

victim of domestic violence, dating violence, sexual assault or stalking that the incident of 

incidents in questions are bona fide incidents of actual or threatened abuse meeting the 

requirements of the applicable definitions(s) set forth in this policy.  The incident or 

incidents in questions must be described in reasonable detail as required in the HUD-

approved form, and the completed certification must include the name of the perpetrator 

only if it is safe to do so or is known to the victim.  

  

(2) Other documentation – by providing to THA or to the requesting Housing Choice 

Voucher or Special Programs owner or manager documentation signed by an employee, 

agent, or volunteer of a victim service provider, an attorney, or a medical professional, from 

whom the victim has sought assistance in addressing the domestic violence, dating violence, 

sexual assault or stalking, or the effects of the abuse, described in such documentation.  The 

professional providing the documentation must sign and attest under penalty of perjury (28 

U.S.C. 1746) to the professional’s belief that the incident or incidents in question are bona 

fide incidents of abuse meeting the requirements of the applicable definition(s) set forth in 

this policy.  The victim of the incident or incidents of domestic violence, dating violence, 

sexual assault or stalking described in the documentation must also sign and attest to the 

documentation under penalty of perjury.  

  

(3) Police or court record – by providing to THA or to the requesting Housing Choice 

Voucher Program owner or manager a Federal, State, tribal, territorial, or local police or 

court record describing the incident or incidents in question.  

  

B. Time allowed to provide verification / failure to provide.  An individual who claims protection 

against adverse action based on an incident or incidents of actual or threatened domestic violence, 

dating violence, sexual assault or stalking, and who is requested by THA or a Housing Choice 

Voucher or Special Programs owner or manager to provide verification, must provide such 

verification within 14 business days (i.e., 14 calendar days, excluding Saturdays, Sundays, and 

federally-recognized holidays) after receipt of the request for verification.  Failure to provide 

verification, in proper form within such time will result in loss of protection under VAWA and this 

policy against a proposed adverse action.  

  

C. Waiver of verification requirement.  THA may, with respect to any specific case, waive the 

above-stated requirements for verification and provide the benefits of this policy based on the 

victim’s statement or other corroborating evidence.  Such waiver may be granted in the sole 

discretion of the Tyler City Council, owner or manager.  Any such waiver must be in writing.  

Waiver in a particular instance or instances shall not operate as precedent for, or create any right to, 

waiver in any other case or cases, regardless of similarity in circumstances.  

  

VIII. CONFIDENTIALITY  

  

A. Right of confidentiality.  All information (including the fact that an individual is a victim of 
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domestic violence, dating violence, sexual assault or stalking) provided to THA in connection with 

a verification required under section VII of this policy or provided in lieu of such verification 

where a waiver of verification is granted, shall be retained by the receiving party in confidence and 

shall neither be entered in any shared database nor provided to any related entity, except where 

disclosure is:  

  

(1) requested or consented to by the individual in writing, or  

  

(2) required for use in a public housing eviction proceeding or in connection with 

termination of Housing Choice Voucher or Special Programs assistance, as permitted in 

VAWA, or  

  

(3) otherwise required by applicable law.  

  

B. Notification of rights.  All tenants of public housing and tenants participating in the rental 

assistance program administered by THA shall be notified in writing concerning their rights to 

confidentiality and the limits on such rights to confidentiality.  

  

IX. TRANSFER TO NEW RESIDENCE  

  

A. Application for transfer.  In situations that involve significant risk of violent harm to an 

individual as a result of previous incidents or threats of domestic violence, dating violence, sexual 

assault, or stalking, THA will, if an approved unit size is available at a location that may reduce the 

risk of harm, approve transfer by Housing Choice Voucher Program tenant to a different unit in 

order to reduce the level of risk to the individual.  A tenant who requests transfer must attest in 

such application that the requested transfer is necessary to protect the health or safety of the tenant 

o another member of the household who is or was the victim of domestic violence, dating violence, 

sexual assault or stalking and who reasonably believes that the tenant or other household member 

will be imminently threatened by harm from further violence if the individual remains in the 

present dwelling unit.  

  

B. Action on applications.  THA will act upon such an application promptly.  

  

C. No right to transfer.  THA will make every effort to accommodate requests for transfer when 

suitable alternative vacant units are not available and the circumstances warrant such action.  

However, except with respect to portability of Housing Choice Voucher assistance as provided in 

paragraph IX.E. below the decision to grant or refuse to grant a transfer shall lie within the sole 

discretion of THA, and this policy does not create any right on the part of any applicant to be 

granted a transfer.  

  

D. Family rent obligations.  If a family moves before the expiration of the lease term in order to 

protect the health of safety of a household member, the family will remain liable for the rent during 

the remainder of the lease term unless released by THA.   

 

E. Portability.  Notwithstanding the foregoing, a HCV-assisted tenant will not be denied portability 

to a unit located in another jurisdiction (notwithstanding the term of the tenant’s existing lease has 

not expired, or the family has not occupied the unit for 12 months) so long as the tenant has 
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complied with all other requirements of the Housing Choice Voucher program and has moved from 

the unit in order to protect the health or safety of an individual member of the household who is or 

has been the victim of domestic violence, dating violence, sexual assault or stalking and who 

reasonably believes that the tenant or other household member will be imminently threatened by 

harm from further violence if the individual remains in the present dwelling unit.  

  

X. COURT ORDERS / FAMILY BREAK-UP  

  

A. Court orders.  It is THA’s policy to honor orders entered by courts of competent jurisdiction 

affecting individuals assisted by THA and their property.  This includes cooperating with law 

enforcement authorities to enforce civil protection orders issued for the protection of victims and 

addressing the distribution of personal property among household members in cases where a family 

breaks up.  

  

 

B. Family break-up.  Other THA policies regarding family break-up are contained in THA’s HCV 

Administrative Plan.  

  

XI. RELATIONSHIPS WITH SERVICE PROVIDERS  

  

It is the policy of THA to cooperate with organizations and entities, both private and governmental, which 

provide shelter and/or services to victims of domestic violence.  If THA staff become aware that in 

individual assisted by THA is a victim of domestic violence, dating violence, sexual assault or stalking, 

THA will refer the victim to such providers of shelter or services as appropriate.  Notwithstanding the 

foregoing, this Policy does not create any legal obligation requiring THA either to maintain a relationship 

with any particular provider of shelter or services to victims of domestic violence or to make a referral in 

any particular case.  THA’s annual public housing agency plan shall describe providers of shelter or 

services to victims of domestic violence with which THA has referral or other cooperative relationships.  

  

XII. NOTIFICATION  

  

THA shall provide written notification to applicants, tenants and Housing Choice Voucher Program 

owners  concerningowners concerning the rights and obligations created under VAWA relating to 

confidentiality, denial of assistance, and termination of tenancy or assistance.  

  

XIII. RELATIONSHIP WITH OTHER APPLICABLE LAWS  

  

Neither THA nor this Policy implementing it shall preempt or supersede any provision of Federal, State or 

local law that provides greater protection than that provided under VAWA for victims of domestic 

violence, dating violence, sexual assault or stalking.   

  

XIV. AMENDMENT  

  

This policy may be amended from time to time by THA as approved by Tyler’s City Council. 
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GLOSSARY 

A. ACRONYMS USED IN SUBSIDIZED HOUSING  

AAF Annual Adjustment Factor. A factor published by HUD in the Federal Register which 
is used to compute annual rent adjustment. 

ACC Annual Contributions Contract 

BR Bedroom 

CDBG Community Development Block Grant 

CFR 
Code of Federal Regulations. Commonly referred to as "the regulations". The CFR is 
the compilation of Federal rules which are first published in the Federal Register and 
define and implement a statute. 

CPI 
Consumer Price Index. CPI is published monthly by the Department of Labor as 
an inflation indicator. 

ELI Extremely low income 
_ 

FDIC Federal Deposit Insurance Corporation 

FHA Federal Housing Administration 

FICA Federal Insurance Contributions Act - Social Security taxes 
_ 

FmHA Farmers Home Administration 

FMR Fair Market Rent 
_ 

FY Fiscal Year 

FYE Fiscal Year End 

GAO 
 

Government Accounting Office 

_ 

GFC 
Gross Family Contribution. Note: Has been replaced by the term Total Tenant 
Payment (TIP). 
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GR Gross Rent 
_ 

HAP Housing Assistance Payment  

HAP Plan Housing Assistance Plan  

HCDA Housing and Community Development Act  

HQS Housing Quality Standards  

HUD The Department of Housing and Urban Development or its designee  

HURRA 
Housing and Urban/Rural Recovery Act of 1983; resulted in most of the 1984 HUD 
regulation changes to definition of income, allowances, rent calculations 

 

IG Inspector General  

IGR Independent Group Residence  

INS Immigration and Naturalization Services  

IPA Independent Public Accountant  

IRA Individual Retirement Account  

MSA Metropolitan Statistical Area established by the U.S. Census Bureau 

_ 

PHA Public Housing Agency  

PMSA A Primary Metropolitan Statistical Area established by the U.S. Census Bureau  
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PS Payment Standard 

 

QC Quality Control 

RFTA Request for Tenancy Approval 

RFP Request for Proposals 

RRP 
Rental Rehabilitation Program 
 

SRO Single Room Occupancy 

SSMA 
Standard Statistical Metropolitan Area. Has been replaced by MSA. Metropolitan 
Statistical Area. 

TR Tenant Rent 

TIP Total Tenant Payment 

UA Utility Allowance 

URP Utility Reimbursement Payment 
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1937 ACT. The United States Housing Act of 1937 (42 U.S.C. 1437 et seq.) 

 
ADMINISTRATIVE PLAN. The HUD required written policy of the PHA governing its 
administration of the section 8 tenant-based programs. The Administrative Plan and any 
revisions must be approved by the PHA's government council which consists of six 
members and a copy submitted to HUD as a supporting document to the PHA Plan. 
 
ABSORPTION. In portability, the point at which a receiving PHA stops billing the initial 
PHA for assistance on behalf of a portability family. The receiving PHA uses funds 
available under the receiving PHA consolidated ACC. 
 
ACC RESERVE ACCOUNT (FORMERLY "PROJECT RESERVE"). Account 
established by HUD from amounts by which the maximum payment to the PHA under 
the consolidated ACC (during a PHA fiscal year) exceeds the amount actually approved 
and paid. This account is used as the source of additional payments for the program. 
 

ADA. Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.) 

 
ADJUSTED INCOME. Annual income, less allowable, HUD deductions. 
 

ADMINISTRATIVE FEE. Fee paid by HUD to the PHA for administration of the program. 

 

ADMINISTRATIVE FEE RESERVE (Formerly "Operating reserve"). Account established 

by PHA from excess administrative fee income. The administrative fee reserve must be used 

for housing purposes. 

 
ADMISSION. The effective date of the first HAP contract for a family (first day of initial 
lease term) in a tenant- based program. This is the point when the family becomes a 
participant in the program. 
 
ANNUAL BUDGET AUTHORITY. The maximum annual payment by HUD to a PHA for 
a funding increment. 
 
ANNUAL CONTRIBUTIONS CONTRACT (ACC). A written contract between 
HUD and a PHA. Under the contract HUD agrees to provide funding for operation of the 
program, and the PHA agrees  to comply wi th  HUD requi rements  fo r  the 
program.  
 
ANNUAL INCOME. The anticipated total Annual Income of an eligible family from all 
sources for the 12-month period following the date of determination of income, computed in 
accordance with the regulations. 

ANNUAL INCOME AFTER ALLOWANCES. The Annual Income (described above) less 
the HUD-approved allowances. 

APPLICANT. (or applicant family). A family that has applied for admission to a program, 
but is not yet a participant in the program. 

B..                                        GLOSSARY OF TERMS USED IN SUBSIDIZED HOUSING 
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"AS-PAID" STATES. States where the welfare agency adjusts the shelter and utility 
component of the welfare grant in accordance with actual housing costs. 

ASSETS. (See Net Family Assets.) 

ASSISTED TENANT. A tenant who pays less than the market rent as defined in the 
regulations. Includes tenants receiving rent supplement, Rental Assistance Payments, or 
Section 8 assistance and all other 236 and 221 (d) (3) BMIR tenants, except those 
paying the 236 market rent or 120% of the BMIR rent, respectively. 

BUDGET AUTHORITY. An amount authorized and appropriated by the Congress for 
payment to PHAs under the program. For each funding increment in a PHA program, 
budget authority is the maximum amount that may be paid by HUD to the PHA over the 
ACC term of the funding increment. 

CERTIFICATE. A Certificate issued by the PHA under the Section 8 pre-merger 
certificate program, declaring a family to be eligible for participation in this program and 
stating the terms and conditions for such participation. Will no longer be issued after 
October 1, 1999. 

CERTIFICATE PROGRAM. Pre-merger rental certificate program. 

CHILD CARE EXPENSES. Amounts paid by the family for the care of minors under 13 
years of age where such care is necessary to enable a family member to be employed 
or for a household member to further his/her education. 

CO-HEAD. An individual in the household who is equally responsible for the lease with 
the Head of Household. (A family never has a Co-head and a Spouse and; a Co-head is 
never a Dependent). 
 
COMMON SPACE. In shared housing: Space available for use by the assisted family and 
other occupants of the unit. 

CONGREGATE HOUSING. Housing for elderly persons or persons with disabilities that meets 
the HQS for congregate housing. There must be a central kitchen and dining facility on 
the premises. It must be used to provide a food service that is provided for the residents, and 
that is not provided by the residents; and for the primary use of residents of the 
congregate units. 

CONSOLIDATED ANNUAL CONTRIBUTIONS CONTRACT. (Consolidated ACC). See 24 CFR 
982.151. 
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CONTIGUOUS MSA. In portability, an MSA that shares a common boundary with the MSA 
in which the jurisdiction of the initial PHA is located. 

CONTINUOUSLY ASSISTED. An applicant is continuously assisted under the 1937 Housing 
Act if the family is already receiving assistance under any 1937 Housing Act program 
when the family is admitted to the voucher program. 

CONTRACT. (See Housing Assistance Payments Contract.) 

COOPERATIVE. (term includes mutual housing). Housing owned by a nonprofit 
corporation or association, and where a member of the corporation or association has 
the right to reside in a particular apartment, and to participate in management of the 
housing. A special housing type: See 24 CFR 982.619. 

COVERED FAMILIES. Statutory term for families who are required to participate in a 
welfare agency economic self-sufficiency program and who may be subject to a welfare 
benefit sanction for noncompliance with this obligation. Includes families who receive 
welfare assistance or other public assistance under a program for which Federal, State 
or local law requires that a member of the family must participate in an economic self-
sufficiency program as a condition for the assistance. 

DEPENDENT. A member of the family household (excluding foster children) other than the 
family head or spouse, who is under 18 years of age or is a Disabled Person or 
Handicapped Person, or is a full-time student 18 years of age or over. 

DISABILITY ASSISTANCE EXPENSE. Anticipated costs for care attendants and auxiliary 
apparatus for disabled family members which enable a family member (including 
the disabled family member) to work. 

DISABLED FAMILY. A family whose head, spouse, or sole member is a person with 
disabilities; or two or more persons with disabilities living together; or one or more 
persons with disabilities living with one or more live-in aides. 

DISABLED PERSON. See Person with Disabilities. 

DISPLACED PERSON/FAMILY. A person or family displaced by governmental action, or 
a person whose dwelling has been extensively damaged or destroyed as a result of a 
disaster declared or otherwise formally recognized under federal disaster relief laws. 

DOMICILE. The legal residence of the household head or spouse as determined in 
accordance with State and local law. 

DRUG-RELATED CRIMINAL ACTIVITY. The illegal manufacture, sale, distribution, use, 
or the possession with intent to manufacture, sell, distribute, or use, of a controlled 
substance (as defined in Section 102 of the Controlled Substance Act (21 U.S.C. 802). 
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DRUG TRAFFICKING. The illegal manufacture, sale, distribution, use, or possession with 
intent to manufacture, sell, distribute or use, of a controlled substance (as defined in section 
102 of the Controlled Substances Act (21 U.S.C. 802)). 

ECONOMIC SELF-SUFFICIENCY PROGRAM. Any program designed to encourage, 
assist, train or facilitate the economic independence of assisted families, or to provide 
work for such families. Can include job training, employment counseling, work 
placement, basic skills training, education, English proficiency, Workfare, financial or 
household management, apprenticeship, or any other program necessary to ready a 
participant to work (such as treatment for drug abuse or mental health treatment). 
Includes any work activities as defined in the Social Security Act (42 U.S.C. 607(d)). 
Also see 24 CFR 5.603 (c). 

ELDERLY FAMILY. A family whose head, spouse, or sole member is a person who is at 
least 62 years of age; or two or more persons who are at least 62 years of age living 
together; or one or more persons who are at least 62 years of age living with one or 
more live-in aides. 

ELDERLY HOUSEHOLD. A family whose head or spouse or whose sole member is at 
least 62 years of age; may include two or more elderly persons living together or one or 
more such persons living with another person who is determined to be essential to 
his/her care and wellbeing. 

ELDERLY PERSON. A person who is at least 62 years old. 

ELIGIBILITY INCOME. May 10, 1984, regulations deleted Eligibility Income, per se, 
because Annual Income is now for eligibility determination to compare to income limits. 

ELIGIBLE FAMILY (Family). A family is defined by the PHA in the administrative Plan, 
which is approved by HUD. 

EXCEPTIONAL MEDICAL OR OTHER EXPENSES. Prior to the regulation change in 
1982, this meant medical and/or unusual expenses as defined in Part 889 which 
exceeded 25% of the Annual Income; it is no longer used. 

EXCEPTION RENT. In the pre-merger certificate program, an initial rent (contract rent 
plus any utility allowance) in excess of the published FMR. See FMR/Exception rent. 

EXCESS MEDICAL EXPENSES. Any medical expenses incurred by elderly or disabled 
families only in excess of 3% of Annual Income which are not reimbursable from any 
other source. 

EXTREMELY LOW-INCOME FAMILY. A family whose annual income does not exceed 
30 percent of the median income for the area, as determined by HUD, with adjustments 
for smaller and larger families. HUD may establish income ceilings higher or lower than 
30% of medical income for an area if HUD finds such variations are necessary due to 
unusually high or low family incomes. 

FAIR HOUSING ACT. Title VIII of the Civil Rights Act of 1968, as amended by the Fair 
Housing Amendments Act of 1988 (42 U.S.C. 3601 et seq.) 

FAIR MARKET RENT (FMR). The rent including the cost of utilities (except telephone, 
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and cable) that would be required to be paid in the housing market area to obtain 
privately owned existing decent, safe and sanitary rental housing of modest (non-luxury) 
nature with suitable amenities, Fair market rents for existing housing are established by 
HUD for housing units of varying sizes (number of bedrooms) and are published in the 
Federal Register. 

FAMILY. "Family" includes but is not limited to, regardless of actual or perceived sexual 
orientation, gender identity, or marital status: 

A family with or without children (the temporary absence of a child from the home due to 
placement in foster care shall not be considered in determining family composition and 
family size); 

An elderly family; 

A near-elderly family; 

A displaced family 

The remaining member of a tenant family; and 

A single person who is not an elderly or displaced person, or a person with disabilities, 
or the remaining member of a tenant family. 

("Family" can be further defined by the PHA). 

FAMILY OF VETERAN OR SERVICE PERSON. A family is a "family of veteran or 
service person" when: 

The veteran or service person (a) is either the head of household or is related to 
the head of the household; or (b) is deceased and was related to the head of the 
household, and was a family member at the time of death. 

The veteran or service person, unless deceased, is living with the family or is 
only temporarily absent unless he/she was (a) formerly the head of the household 
and is permanently absent because of hospitalization, separation, or desertion, or 
is divorced; provided, the family contains one or more persons for whose 
support he/she is legally responsible and the spouse has not remarried; or (b) not 
the head of the household but is permanently hospitalized; provided, that he/she 
was a family member at the time of hospitalization and there remain in the family 
at least two related persons. 
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FAMILY RENT TO OWNER. In the voucher program, the portion of the rent to owner 
paid by the family. 

FAMILY SELF-SUFFICIENCY PROGRAM (FSS PROGRAM). The program established 
by a PHA to promote self-sufficiency of assisted families, including the provision of 
supportive services. 

FAMILY SHARE. The amount calculated by subtracting the housing assistance payment 
from the gross rent. 

FAMILY UNIT SIZE. The appropriate number of bedrooms for a family, as determined by 
the PHA under the PHA's subsidy standards. 

FMR/EXCEPTION RENT. The fair market rent published by HUD headquarters. In the 
pre-merger certificate program, the initial contract rent for a dwelling unit plus any utility 
allowance could not exceed the FMR/exception rent limit (for the dwelling unit or for the 
family unit size). In the voucher program the PHA adopts a payment standard schedule 
that is within 90% to 110% of the FMR for each bedroom size. 

FOSTER CHILD CARE PAYMENT. Payment to eligible households by state, local, or 
private agencies appointed by the State, to administer payments for the care of foster 
children. 

FULL-TIME STUDENT. A person who is attending school or vocational training on a full-
time basis (carrying a subject load that is considered full-time for day students under the 
standards and practices of the educational institution attended). 

FUNDING INCREMENT. Each commitment of budget authority by HUD to a PHA under 
the consolidated annual contributions contract for the PHA program. 

GROSS FAMILY CONTRIBUTION. Changed to Total Tenant Payment. 

GROSS RENT. The sum of the Rent to Owner and the utility allowance. If there is no 
utility allowance, Rent to Owner Equals Gross Rent. 

GROUP HOME. A dwelling unit that is licensed by a State certified or otherwise 
approved in writing by the state as a group home for the exclusive residential use of two 
to twelve persons who are elderly or persons with disabilities (including any live-in aide). 
This limit includes assisted and unassisted residents who reside in the unit. The sanitary 
facilities must be sufficient in number so that they need not be shared by more than four 
residents of the group home. The unit must contain a kitchen and a dining area with 
adequate space to store, prepare, and serve foods in a sanitary manner. 
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HAP CONTRACT. (See Housing Assistance Payments contract.) 

HEAD OF HOUSEHOLD. The head of household is the person who assumes legal and 
financial responsibility for the household and is listed on the application as head. 

HOUSING AGENCY. A state, county, municipality or other governmental entity or public 
body (or agency or instrumentality thereof) authorized to engage in or assist in the 
development or operation of low-income housing. ("PHA" and "HA" mean the same 
thing.) 

HOUSING AND COMMUNITY DEVELOPMENT ACT OF 1974. Act in which the U.S. 
Housing Act of 1937 (sometimes referred to as the Act) was recodified, and which added 
the Section 8 Programs. 

HOUSING ASSISTANCE PAYMENT. The monthly assistance payment by a PHA. The 
total assistance payment consists of: 

 A payment to the owner for rent under the family's lease. 

 An additional payment to the family if the total assistance payment 

exceeds the rent to owner. The additional payment is called a "utility 

reimbursement" payment. 

HOUSING ASSISTANCE PAYMENTS CONTRACT. (HAP contract). A written contract 
between a PHA and an owner in the form prescribed by HUD headquarters, in which the 
PHA agrees to make housing assistance payments to the owner on behalf of an eligible 
family. 

HOUSING ASSISTANCE PLAN. (1) A Housing Assistance Plan submitted by a local 
government participating in the Community Development Block Program as part of the 
block grant application, in accordance with the requirements of 570.303(c) submitted by 
a local government not participating in the Community Development Block Grant 
Program and approved by HUD. (2) A Housing Assistance Plan meeting the 
requirements of 570.303(c) submitted by a local government not participating in the 
Community Development Block Grant Program and approved by HUD. 

HOUSING QUALITY STANDARDS (HQS). The HUD minimum quality standards for 
housing assisted under the tenant-based programs. 

HUD. The Department of Housing and Urban Development. 

HUD REQUIREMENTS. HUD requirements for the Section 8 programs. HUD 
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requirements are issued by HUD headquarters as regulations. Federal Register notices 
or other binding program directives. 

IMPUTED ASSET. Asset disposed of for less than Fair Market Value during two years 
preceding examination or reexamination. 

IMPUTED INCOME. HUD passbook rate x total cash value of assets. Calculation used 
when assets exceed $5,000. 

IMPUTED WELFARE INCOME. An amount of annual income that is not actually 
received by a family as a result of a specified welfare benefit reduction, but is included in 
the family's annual income and therefore reflected in the family's rental contribution. 

INCOME. Income from all sources of each member of the household as determined in 
accordance with criteria established by HUD. 

INCOME FOR ELIGIBILITY. Annual Income. 

INDIAN. Any person recognized as an Indian or Alaska native by an Indian tribe, the 
federal government, or any State. 

INDIAN HOUSING AUTHORITY (IHA). A housing agency established either by 
exercise of the power of self- government of an Indian Tribe, independent of State law, 
or by operation of State law providing specifically for housing authorities for Indians. 

INITIAL PHA. In portability, the term refers to both: 

 A PHA that originally selected a family that later decides to move out of 

the jurisdiction of the selecting PHA; and 

 A PHA that absorbed a family that later decides to move out of the 

jurisdiction of the absorbing PHA. 

INITIAL PAYMENT STANDARD. The payment standard at the beginning of the HAP 
contract term. 

INITIAL RENT TO OWNER. The rent to owner at the beginning of the HAP contract 
term. 

INTEREST REDUCTION SUBSIDIES. The monthly payments or discounts made by 
HUD to reduce the debt service payments and, hence, rents required on Section 
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236 and 221 (d)(3) BMIR projects. Includes monthly interest reduction payments made 
to mortgagees of Section 236 projects and front-end loan discounts paid on BMIR 
projects. 

JURISDICTION. The area in which the PHA has authority under State and local law to 
administer the program. 

LANDLORD. This term means either the owner of the property or his/her representative or 
the managing agent or his/her representative, as shall be designated by the owner. 

LARGE VERY LOW INCOME FAMILY. Prior to the 1982 regulations, this meant a very 
low income family which included six or more minors. This term is no longer used. 

LEASE. A written agreement between an owner and a tenant for the leasing of a 
dwelling unit to the tenant. The lease establishes the conditions for occupancy of the 
dwelling unit by a family with housing assistance payments under a HAP contract 
between the owner and the PHA. In cooperative housing, a written agreement between a 
cooperative and a member of the cooperative. The agreement establishes the 
conditions for occupancy of the member's family with housing assistance payments to 
the cooperative under a HAP contract between the cooperative and the PHA. 

LEASE ADDENDUM. For pre-merger Certificate, pre-merger OFTO, and pre-merger 
Voucher tenancies, the lease language required by HUD in the lease between the tenant 
and the owner. 

LIVE-IN AIDE. A person who resides with an elderly person or disabled person and who 
is determined to be essential to the care and well-being of the person, is not obligated for 
the support of the person, and would not be living in the unit except to provide 
necessary supportive services. 

LOCAL PREFERENCE. A preference used by the PHA to select among applicant 
families. 

LOW-INCOME FAMILY. A family whose annual income does not exceed 80 percent of 
the median income for the area, as determined by HUD, with adjustments for smaller 
and larger families. HUD may establish income ceilings higher or lower than 80% for 
areas with unusually high or low income families. 

MANUFACTURED HOME. A manufactured structure that is built on a permanent 
chassis, is designed for use as a principal place of residence, and meets the HOS. A 
special housing type. See 24 CFR 982.620 and 982.621. 

MANUFACTURED HOME SPACE. In manufactured home space rental: A space leased 
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by an owner to a family. A manufactured home owned and occupied by the family is located 
on the space. See 24 CFR 982.622 to 982.624 

MARKET RENT. The rent HUD authorizes the owner of FHA insured/subsidized multi-
family housing to collect from families’ ineligible for assistance. For unsubsidized units in 
an FHA-insured multi-family project in which a portion of the total units receive project-
based rental assistance, under the Rental Supplement or Section 202/Section 8 
Programs, the Market Rate Rent is that rent approved by HUD and is the Contract Rent 
for a Section 8 Certificate holder. For BMIR units, Market Rent varies by whether the 
project is a rental or cooperative. 

MEDICAL EXPENSES. Those total medical expenses, including medical insurance 
premiums, that are anticipated during the period for which Annual Income is computed, 
and that are not covered by insurance. (A deduction for elderly or disabled families only.) 
These allowances are given when calculating adjusted income for medical expenses in 
excess of 3% of Annual Income. 

MERGER DATE. October 1, 1999. 

MINOR. A member of the family household (excluding foster children) other than the 
family head or spouse who is under 18 years of age. 

MIXED FAMILY. A family with citizens and eligible immigration status and without 
citizens and eligible immigration status as defined in 24 CFR 5.504(b)(3) 

MONTHLY ADJUSTED INCOME. 1/12 of the Annual Income after Allowances or 
Adjusted Income. 

MONTHLY INCOME. 1/12 of the Annual Income. 

NATIONAL. A person who owes permanent allegiance to the United States, for 
example, as a result of birth in a United States territory or possession. 

NEAR-ELDERLY FAMILY. A family whose head, spouse, or sole member is a 
person who is at least 50 years of age but below the age of 62; or two or more 
persons who are at least 50 years of age but below the age of 62, living together; 
or one or more persons who are at least 50 years of age but below the age of 62, 
living with one or more live-in aides. 

NEGATIVE RENT. Now called Utility Reimbursement. A negative Tenant Rent results in a 
Utility Reimbursement Payment (URP). 

NET FAMILY ASSETS. Value of equity in savings, checking, IRA and Keogh accounts, 
real property, stocks, bonds, and other forms of capital investment. The value of 
necessary items of personal property such as furniture and automobiles is excluded from 
the definition. 

NET FAMILY CONTRIBUTION. Former name for Tenant Rent. 

NON CITIZEN. A person who is neither a citizen nor a national of the United States. 

OCCUPANCY STANDARDS. [Now referred to as Subsidy Standards] Standards 
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established by a PHA to determine the appropriate number of bedrooms for families of 
different sizes and compositions. 

OVER-FMR TENANCY (OFTO). In the pre-merger Certificate program: A tenancy for 
which the initial gross rent exceeds the FMR/exception rent limit, 

OWNER. Any persons or entity having the legal right to lease or sublease a unit to a 
participant. 

PARTICIPANT. A family that has been admitted to the PHA's program and is currently 
assisted in the program. The family becomes a participant on the effective date of the 
first HAP contract executed by the PHA for the family (First day of initial lease term). 

PAYMENT STANDARD. The maximum monthly assistance payment for a family 
assisted in the voucher program (before deducting the total tenant payment by the 
family. 

PERSON WITH DISABILITIES. A person who has a disability as defined in 42 U.S.0 
423 or a developmental disability as defined in 42 U.S.C. 6001. Also includes a person 
who is determined, under HUD regulations, to have a physical or mental impairment that 
is expected to be of long-continued and indefinite duration, substantially impedes the 
ability to live independently, and is of such a nature that the ability to live independently 
could be improved by more suitable housing conditions. For purposes of reasonable 
accommodation and program accessibility for persons with disabilities, means an 
"individual with handicaps" as defined in 24 CFR 8.3. Definition does not exclude 
persons who have AIDS or conditions arising from AIDS, but does not include a person 
whose disability is based solely on drug or alcohol dependence (for low-income housing 
eligibility purposes). 

PHA PLAN. The annual plan and the 5-year plan as adopted by the PHA and approved 
by HUD in accordance with part 903 of this chapter. 

PORTABILITY. Renting a dwelling unit with Section 8 tenan1-baee4 assistance outside 
the jurisdiction of the initial PHA. 

PREMISES. The building or complex in which the dwelling unit is located, including 
common areas and grounds. 

PRIVATE SPACE. In shared housing: The portion of a contract unit that is for the 
exclusive use of an assisted family. 

PROCESSING ENTITY. Entity responsible for making eligibility determinations and for 
income reexaminations. In the Section 8 Program, the "processing entity" is the 
"responsible entity." 

PROGRAM. The Section 8 tenant-based assistance program under 24 CFR Part 982. 

PROGRAM RECEIPTS. HUD payments to the PHA under the consolidated ACC, and 
any other amounts received by the PHA in connection with the program. 

PUBLIC ASSISTANCE. Welfare or other payments to families or individuals, based on 
need, which are made under programs funded, separately or jointly, by Federal, state, or 
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local governments. 

PUBLIC HOUSING AGENCY (PHA). PHA includes any State, county, municipality or 
other governmental entity or public body which is authorized to administer the program 
(or an agency or instrumentality of such an entity), or any of the following: 

A consortia of housing agencies, each of which meets the qualifications in paragraph 
(1) of this definition, that HUD determines has the capacity and capability to efficiently 
administer the program (in which case, HUD may enter into a consolidated ACC with 
any legal entity authorized to act as the legal representative of the consortia members): 

Any other public or private non-profit entity that was administering a Section 8 tenant-based 

assistance program pursuant to a contract with the contract administrator of such program 

(HUD or a PHA) on October 21, 1998; or For any area outside the jurisdiction of a PHA that 

is administering a tenant-based program, or where HUD determines that such PHA is not 

administering the program effectively, a private non-profit entity or a governmental entity or 

public body that would otherwise lack jurisdiction to administer the program in such area. 

REASONABLE RENT. A rent to owner that is not more than rent charged for 
comparable units in the private unassisted market, and not more than the rent charged 
for comparable unassisted units in the premises. 

RECEIVING PHA. In portability: A PHA that receives a family selected for participation in 
the tenant-based program of another PHA. The receiving PHA issues a voucher and 
provides program assistance to the family. 

RECERTIFICATION. Sometimes called reexamination. The process of securing 
documentation of total family income used to determine the rent the tenant will pay for 
the next 12 months if there are no additional changes to be reported. There are annual 
and interim recertifications. 

REGULAR TENANCY. In the pre-merger certificate program: A tenancy other than an 
over-FMR tenancy. 

REMAINING MEMBER OF TENANT FAMILY. Person left in assisted housing after 
other family members have left and become unassisted. 

RENT TO OWNER. The total monthly rent payable to the owner under the lease for the 
unit. Rent to owner covers payment for any housing services, maintenance and utilities 
that the owner is required to provide and pay for. 

RESIDENCY PREFERENCE. A PHA preference for admission of families that reside 
anywhere in a specified area, including families with a member who works or has been 
hired to work in the area ("residency preference area"). 

RESIDENCY PREFERENCE AREA. The specified area where families must reside to 
qualify for a residency preference. 

RESIDENT ASSISTANT. A person who lives in an Independent Group Residence and 
provides on a daily basis some or all of the necessary services to elderly, handicapped, 
and disabled individuals receiving Section 8 housing assistance and who is essential to 

282



 

204 

 

these individuals' care or wellbeing. A Resident Assistant shall not be related by blood, 
marriage or operation of law to individuals receiving Section 8 assistance nor contribute 
to a portion of his/her income or resources towards the expenses of these individuals. 

RESPONSIBLE ENTITY. For the public housing and Section 8 tenant-based assistance, 
project-based certificate assistance and moderate rehabilitation program, the 
responsible entity means the PHA administering the program under an ACC with HUD. 
For all other Section 8 programs, the responsible entity means the Section 8 owner. 

SECRETARY. The Secretary of Housing and Urban Development. 

SECTION 8. Section 8 of the United States Housing Act of 1937 (42 U.S.C. 14370. 

SECURITY DEPOSIT. Prior to move-in the owner may collect a security deposit from the 
tenant; however, the PHA may prohibit the owner from collecting a security deposit in 
excess of private market practice, or in excess of amounts charged by the owner to 
unassisted tenants. 

When the family moves out of the unit, the owner - subject to state and local law - may use 
the security deposit (including interest) as reimbursement and may be applied to 
unpaid rent, damage, or any other amounts that the tenant owes under the lease. 

The owner must give the family a list of all items charged and the amount. The owner 
must refund the full amount of the unused balance to the tenant. 

SERVICE PERSON. A person in the active military or naval service (including the active 
reserve) of the United States. 

SHARED HOUSING. A unit occupied by two or more families. The unit consists of both 
common space for shared use by the occupants of the unit and separate private space 
for each assisted family. A special housing type. 

SINGLE PERSON. A person living alone or intending to live alone. 

SPECIAL ADMISSION. Admission of an applicant that is not on the PHA waiting list or 

without considering the applicant's waiting list position. 

SPECIAL HOUSING TYPES. See Subpart M of 24 CFR 982, which states the special 
regulatory requirements for SRO housing, congregate housing, group homes, shared 
housing, cooperatives (including mutual housing), and manufactured homes (including 
manufactured home space rental). 

SPECIFIED WELFARE BENEFIT REDUCTION. Those reductions of welfare benefits 
(for a covered family) that may not result in a reduction of the family rental contribution. A 
reduction of welfare benefits because of fraud in connection with the welfare program, or 
because of welfare sanction due to noncompliance with a welfare agency requirement to 
participate in an economic self-sufficiency program. 

SPOUSE. The husband or wife of the head of the household, registered domestic partner. 
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SUBSIDIZED PROJECT. A multi-family housing project (with the exception of a project 
owned by a cooperative housing mortgage corporation or association) which receives the 
benefit of subsidy in the form of: 

Below-market interest rates pursuant to Section 221(d)(3) and (5) or interest reduction 
payments pursuant to Section 236 of the National Housing Act; or 

Rent supplement payments under Section 101 of the Housing and Urban 
Development Act of 1965; or 

Direct loans pursuant to Section 202 of the Housing Act of 1959; or 

Payments under the Section 23 Housing Assistance Payments Program pursuant to 
Section 23 of the United States Housing Act of 1937 prior to amendment by the 
Housing and Community Development Act of 1974; 

Payments under the Section 8 Housing Assistance Payments Program pursuant to 
Section 8 of the United States Housing Act after amendment by the Housing and 
Community Development Act unless the project is owned by a Public Housing 
Agency; 

A Public Housing Project. 

SUBSIDY STANDARDS. Standards established by a PHA to determine the appropriate 

number of bedrooms and amount of subsidy for families of different sizes and 

compositions. 

SUBSTANDARD UNIT. Substandard housing is defined by HUD for determination of a 
unit that does not meet the decent safe and sanitary rule use as a federal preference. 

SUSPENSION/TOLLING. Stopping the clock on the term of a family's voucher, for such 
period as determined by the PHA, from the time when the family submits a request for 
PHA approval to lease a unit, until the time when the PHA approves or denies the 
request. If the PHA decides to allow extensions or suspensions of the voucher term, the 
PHA administrative plan must describe how the PHA determines whether to grant 
extensions or suspensions, and how the PHA determines the length of any extension or 
suspension. 

TENANCY ADDENDUM. For the Housing Choice Voucher Program, the lease language 
required by HUD in the lease between the tenant and the owner. 

TENANT. The person or persons (other than a live-in-aide) who executes the lease as 
lessee of the dwelling unit. 

TENANT RENT. The amount payable monthly by the family as rent to the unit owner 
(Section 8 owner or PHA in public housing). For a tenancy in the pre-merger certificate 
program, tenant rent equals the total tenant payment minus any utility allowance. 

TOTAL TENANT PAYMENT (TTP). The total amount the HUD rent formula requires the 
tenant to pay toward gross rent and utility allowance. 

UNIT. Residential space for the private use of a family. 
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UNUSUAL EXPENSES. Prior to the change in the 1982 regulations, this was the term 
applied to the amounts paid by the family for the care of minors under 13 years of age or 
for the care of disabled or handicapped family household members, but only where such 
care was necessary to enable a family member to be gainfully employed. 

UTILITIES. Utilities means water, electricity, gas, other heating, refrigeration, cooking 
fuels, trash collection and sewage services. Telephone or cable service is not included 
as a utility. 

UTILITY ALLOWANCE. If the cost of utilities (except telephone and cable) including 
range and refrigerator, and other housing services for an assisted unit is not included in 
the Contract Rent but is the responsibility of the family occupying the unit, an amount 
equal to the estimate made or approved by a PHA or HUD of a reasonable consumption of 
such utilities and other services for the unit by an energy conservative household of modest 
circumstances consistent with the requirements of a safe, sanitary, and healthy living 
environment. 

UTILITY REIMBURSEMENT. In the voucher program, the portion of the housing 
assistance payment which exceeds the amount of the rent to owner. 

UTILITY REIMBURSEMENT PAYMENT. In the pre-merger certificate program, the 
amount, if any, by which the Utility Allowance for the unit, if applicable, exceeds the Total 
Tenant Payment for the family occupying the unit. 

VACANCY LOSS PAYMENTS. (For pre-merger certificate contracts effective prior to 
10/2/95) When a family vacates its unit in violation of its lease, the owner is eligible for 
80% of the Contract Rent for a vacancy period of up to one additional month, (beyond 
the month in which the vacancy occurred) if he/she notifies the PHA as soon as he/she 
learns of the vacancy, makes an effort to advertise the unit, and does not reject any 
eligible applicant except for good cause. 

VERY LARGE LOWER-INCOME FAMILY. Prior to the change in the 1982 regulations 
this was described as a lower-income family which included eight or more minors. This 
term is no longer used. 

VERY LOW INCOME FAMILY. A Lower-Income Family whose Annual Income does not 
exceed 50% of the median income for the area, as determined by H UD, with 
adjustments for smaller and larger families. HUD may establish income limits higher or 
lower than 50% of the median income for the area on the basis of its finding that such 
variations are necessary because of unusually high or low family incomes. This is the 
income limit for the pre-merger certificate and voucher programs. 

VETERAN. A person who has served in the active military or naval service of the United 
States at any time and who shall have been discharged or released there from under 
conditions other than dishonorable. 

VIOLENT CRIMINAL ACTIVITY. Any illegal criminal activity that has as one of its 
elements the use, attempted use, or threatened use of physical force against the person 
or property of another. 

VOUCHER (rental voucher). A document issued by a PHA to a family selected for 
admission to the voucher program. This document describes the program and the 
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procedures for PHA approval of a unit selected by the family. The voucher also states the 
obligations of the family under the program. 

VOUCHER HOLDER. A family holding a voucher with an unexpired term (search time). 

VOUCHER PROGRAM. The Housing Choice Voucher program. 

WAITING LIST. A list of families organized according to HUD regulations and PHA 
policy who are waiting for subsidy to become available. 

WAITING LIST ADMISSION. An admission from the PHA waiting list. 

WELFARE ASSISTANCE. Income assistance from Federal or State welfare programs, 
including assistance provided under TANF and general assistance. Does not include 
assistance directed solely to meeting housing expenses, nor programs that provide 
health care, child care or other services for working families. FOR THE FSS PROGRAM 
(984.103(b)), "welfare assistance" includes only cash maintenance payments from 
Federal or State programs designed to meet a family's ongoing basic needs, but does not 
include food stamps, emergency rental and utilities assistance, SSI, SSDI, or Social Security. 

WELFARE RENT. This concept is used ONLY for pre-merger Certificate tenants who 
receive welfare assistance on an "AS-PAID" basis. It is not used for the Housing 
Voucher Program. 

 If The Agency does NOT apply a ratable reduction, this is the maximum a 

public assistance agency COULD give a family for shelter and utilities, NOT the 

amount the family is receiving at the time the certification or recertification is 

being processed. 

 If The Agency applies a ratable reduction, welfare rent is a percentage of the 

maximum The Agency could allow. 

WELFARE-TO-WORK (WTW) FAMILIES. Families assisted by a PHA with voucher 
funding awarded to the PHA under the HUD welfare-to-work voucher program (including 
any renewal of such WTW funding for the same purpose). 
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C.  GLOSSARY OF TERMS USED IN THE NONCITIZENS RULE 

CHILD. A member of the family other than the family head or spouse who is under 18 
years of age. 

CITIZEN. A citizen or national of the United States. 

EVIDENCE OF CITIZENSHIP OR ELIGIBLE STATUS. The documents which must be 
submitted to evidence citizenship or eligible immigration status. 

HEAD OF HOUSEHOLD. The adult member of the family who is the head of the 
household for purpose of determining income eligibility and rent. 

HUD. Department of Housing and Urban Development. 

INS. The U.S. Immigration and Naturalization Service. 

MIXED FAMILY. A family whose members include those with citizenship or eligible 
immigration status and those without citizenship or eligible immigration status. 

NATIONAL. A person who owes permanent allegiance to the United States, for 
example, as a result of birth in a United States territory or possession. 

NONCITIZEN. A person who is neither a citizen nor national of the United States. 

PHA. A housing authority who operates Public Housing. 

RESPONSIBLE ENTITY. The person or entity responsible for administering the 
restrictions on providing assistance to non-citizens with ineligible immigration status (the 
PHA). 

SECTION 214. Section 214 restricts HUD from making financial assistance available for 
non-citizens unless they meet one of the categories of eligible immigration status 
specified in Section 214 of the Housing and Community Development Act of 1980, as 
amended (42 U.S.C. 1436a). 

SPOUSE. Spouse refers to the marriage partner, either a husband or wife, who is 
someone you need to divorce in order to dissolve the relationship. It includes the partner 
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in a common-law marriage. It does not cover boyfriends, girlfriends, significant others, or 
"co-heads." "Co-head" is a term recognized by some HUD programs, but not by public 
and Indian housing programs. 
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Agenda Number: O-

Date: July 28, 2021

Subject: Request that the City Council consider adopting an Ordinance 
approving the Family Self-Sufficiency and Housing Choice Voucher 
Program’s FY 2021-2022 Annual Plans.

Page: 1 of 3

Item Reference:

Administration of the Tyler Housing Choice Voucher Program must be in compliance with the 
personnel policy of the City of Tyler, the Equal Opportunity Plan, and the Housing Choice Voucher 
Operations/Procedures Manual.  All Federal, State, and Local housing laws must be followed and 
comply with Fair Housing Regulations.

The Housing Choice Voucher Program is a federally funded program designed to assist very low-
income families, the elderly and disabled members of the community to afford decent, safe, and 
sanitary housing in the private market. 

The Public Housing Agency (PHA) Plan is a comprehensive guide to PHA policies, programs, 
operations, and strategies for meeting local housing needs and goals. PHA Annual Plans are 
submitted to the Department of Housing and Urban Development (HUD) every year.  

In order to comply with HUD requirements, a draft of the Family Self-Sufficiency and Housing 
Choice Voucher Program’s FY 2021-2022 Annual Plans were made available to the public on the 
City of Tyler’s Website and at the City of Tyler’s Public Library and Glass Recreation Center 
locations. Written comments were solicited April 12, 2021 through May 28, 2021. The proposed 
plan does not include new programs or projects in addition to those that are current and ongoing.

A virtual Residential Advisory Board Meeting was held on May 14, 2021 and two virtual public 
hearings were held on May 19, 2021 at 10:00 a.m. and 5:30 p.m.

The Family Self-Sufficiency and Housing Choice Voucher Program’s FY 2021-2022 Annual Plans
must be submitted to HUD for final approval no later than August 1, 2021.

RECOMMENDATION:

It is recommended that the City Council adopt the Ordinance approving the Family Self-Sufficiency 
and Housing Choice Voucher Program’s FY 2021-2022 Annual Plans.

CITY OF TYLER
CITY COUNCIL COMMUNICATION
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ATTACHMENTS:

1. Ordinance
2. FY 2021 - 2022 Housing Choice Voucher Streamlined Annual Plan (HUD-50075-HCV)
3. Annual Certifications (HUD-50070, 50077-SL, 50077-ST-HCV-HP, 50077-CR)
4. 2021 Family Self-Sufficiency Administrative Plan
5. 2021 Housing Choice Voucher Administrative Plan
6. Public Notices (Affidavits)
7. Residential Advisory Board Comments
8. Public Comment

Agenda Number: O-

Page: 2 of 3

Drafted/Recommended By:
Prentice Butler, Housing Manager

Edited/Submitted By:
City Manager
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ORDINANCE NO. O-2021-__

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF TYLER, 
TEXAS, ADOPTING THE FAMILY SELF SUFFICIENCY AND HOUSING 
CHOICE VOUCHER PROGRAMS’ FY 2021-2022 ANNUAL PLANS; AND 
ESTABLISHING AN EFFECTIVE DATE.

WHEREAS, it is intent of the City Council to promote the public health, safety
and welfare; and

WHEREAS, for many years the U.S. Department of Housing and Urban Development 
(HUD) has allocated funds through annual contribution contracts to the City of Tyler for housing 
assistance programs, along with administrative costs associated with such programs; and

WHEREAS, Family Self-Sufficiency (FSS) is a HUD program that encourages 
communities to develop local strategies to assist voucher families in obtaining employment that 
will lead to economic independence and self-sufficiency; and 

WHEREAS, it is in the public interest that such proposed programs be approved by the 
City Council, subject to approval and allocation by the U. S. Department of Housing and Urban 
Development; and

WHEREAS, the City of Tyler is proposing implementation of its Family Self Sufficiency 
and Housing Choice Voucher Programs’ FY 2021-2022 Annual Plans.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY 
OF TYLER, TEXAS:

PART 1: That the proposed program plans attached as Exhibit A be made a part hereof for 
all purposes and are hereby approved, subject to approval and allocation by the U. S. Department 
of Housing and Urban Development.

PART 2:  That the City Manager, or his designee, is hereby authorized to submit the 
Family Self Sufficiency and Housing Choice Voucher Programs’ FY 2021-2022 Annual Plans on 
or before the submission deadline(s).

PART 3:  That this ordinance shall take effect immediately upon adoption.

PASSED AND APPROVED this 28th day of July, A. D. 2021.

DONALD P. WARREN, MAYOR
OF THE CITY OF TYLER, TEXAS

A T T E S T: APPROVED:

CASSANDRA BRAGER, CITY CLERK DEBORAH G. PULLUM 
CITY ATTORNEY
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: O-2

Date: July 28, 2021

Subject: Request that the City Council consider adoption of an ordinance amending the
Unified Development Code in Tyler City Code Chapter 10 by clarifying and
amending regulations related to solar energy devices so as to provide for
regulation only to the extent permitted by State law.

Page: Page 1 of Page 1 of 2

Item Reference: Texas SB 398; Texas Property Code Section 202.010

On April 23, 2008, the City Council adopted Ordinance No. 0-2008-48, which amended Tyler City
Code Chapter 10 by adopting the Unified Development Code (UDC) governing zoning, subdivision,
development and other land use regulations. The City committed to biannual reviews to ensure that the
adopted code stays current with development practice.  The appointed UDC Steering Committee,
chaired by Sam Mezayek, reconvened to review and recommend proposed changes to the Unified
Development Ordinance. 

On April 25, 2012, the City Council adopted an amendment to the UDC that requires that residential
solar installations must be situated so that they are screened from view from public streets. This was
intended to address a concern at the time about solar panels in residential neighborhoods due to the
technology at the time. Solar energy is a local community resource. Advances in solar panel technology
and a desire for individual energy independence due Winter Storm Uri have resulted in more residents
seeking to install solar panels on residential rooftops.

The UDC Review Committee met on January 27, 2021 and the Developer’s Roundtable group met on
February 11, 2021 to review proposed amendments to the UDC which included a proposal to amend
Section 10-341(f) to not require rooftop solar panels that are flush with the roof and run parallel with the
roof’s pitch to be screened from public streets. This was intended to clarify a possible inadvertent
restriction on solar installations on residential structures. On March 24, 2021, City Council approved all
proposed amendments with the exception of proposed changes related to solar panels and recommended
that additional research and monitoring be done prior to amending the UDC.

In reviewing Tyler’s comparison cities, Longview, Abilene and Killeen do not have any restrictions for
roof-mounted solar panels. Denton does not prohibit solar panels provided that they are flush with the
roof. Allen and Carrolton prohibit solar panels from facing the street, however Allen allows panels to be
on a side-facing roof that faces a street. Texarkana prohibits solar panels on the front 50 percent of a roof
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for interior lots.

The 87th Texas Legislature approved SB 398 which will become effective September 1, 2021. This bill
amends Subchapter C of the Texas Local Government Code and prohibits municipalities from prohibiting
or restricting the installation of a solar energy device by a residential or small commercial customer except
to the extent that a property owner's association may prohibit the installation under the Property Code.
Property owner's associations may not prohibit the installation of a solar energy device unless the device:

1. As adjudicated by a court:
   a. Threatens the public health or safety; or
   b. Violates a law;
2. Is located on property owned or maintained by the property owners' association;
3. Is located on property owned in common by the members of the property owners' 
    association;
4. Is located in an area on the property owner's property other than:
    a. On the roof of the home or of another structure allowed under this Chapter; or
    b. In a fenced yard or patio owned and maintained by the property owner;
5. If mounted on the roof of the home:
    a. Extends higher than or beyond the roofline;
    b. Is located in an area other than an area designated by the property owners' association, unless the
alternate location increases the estimated annual 
    energy production of the device, as determined by using a publicly available modeling tool provided by
the National Renewable Energy Laboratory, by more 
    than ten percent above the energy production of the device if located in an area designated by the
property owners' association;
    c. Does not conform to the slope of the roof and has a top edge that is not parallel to the roofline; or
    d. Has a frame, a support bracket, or visible piping or wiring that is not in a silver, bronze, or black
tone commonly available in the marketplace;
6. If located in a fenced yard or patio, is taller than the fence line;
7. As installed, voids material warranties;

To be consistent with upcoming change to the State Law, staff proposes amending the UDC to allow for
the installation of solar energy devices only in accordance with the conditions listed previously, as
applicable. Generally, this will allow solar panels to be installed on any roof elevation provided it is
flush-mounted and color restricted and also require fenced screening for ground-mounted devices which
is in keeping with the current ordinance.

RECOMMENDATION:
It is recommended that the City Council consider adopting an ordinance amending the Unified
Development Code related to solar energy devices.

ATTACHMENTS:
Ordinance
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Drafted/Recommended By:
Department Leader

Kyle Kingma, AICP, CFM, Planning Director

Edited/Submitted By:
City Manager
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ORDINANCE NO. O-2021-

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF TYLER, 
TEXAS, AMENDING CHAPTER 10, “TYLER UNIFIED DEVELOPMENT 
CODE”, OF THE CODE OF ORDINANCES OF THE CITY OF TYLER, 
TEXAS, BY CLARIFYING AND ADOPTING REGULATIONS RELATED 
SOLAR ENERGY DEVICES TO THE EXTENT PERMITTED BY STATE 
LAW; PROVIDING A SEVERABILITY CLAUSE; PROVIDING FOR A 
PENALTY; AND ESTABLISHING AN EFFECTIVE DATE. 

WHEREAS, it is the intent of the City Council to protect the public health, safety and 
welfare; and
  

WHEREAS, municipalities may, under their police powers, enact reasonable regulations 
to promote the health, safety and general welfare of citizens; and

WHEREAS, the City of Tyler is a home-rule municipality acting under its Charter 
adopted by the electorate pursuant to Article 11, Section 5 of the Texas Constitution and Chapter 
9 of the Texas Local Government Code; and

WHEREAS, Texas Local Government Code Section 51.072(a) states that a home-rule 
municipality has full power of self-government; and

WHEREAS, Texas Local Government Code Section 51.072(b) provides that the grant of 
powers to a municipality under the Texas Local Government Code does not prevent by 
implication or otherwise, the municipality from exercising the authority incident to self-
government; and

WHEREAS, Texas Local Government Code Section 51.001(1) provides that the 
governing body of a municipality may adopt, publish, amend, or repeal an ordinance, rule or 
police regulation that is for good government, peace, or order of the municipality; and

WHEREAS, Texas Local Government Code Section 51.001(2) provides that the 
governing body of a municipality may adopt, publish, amend, or repeal an ordinance, rule or 
police regulation that is necessary or proper for carrying out a power granted by law to the 
municipality or to an office or department of the municipality; and

WHEREAS, Section 1 of the Tyler City Charter states that the City of Tyler may make 
any and all rules and regulations by ordinances and resolutions; and

WHEREAS, Section 1 of the Tyler City Charter provides that the City may license and 
regulate persons, corporations, and associations engaged in any business, occupation, profession 
or trade; and

WHEREAS, Section 1 of the Tyler City Charter states that the City may define, prohibit, 
abate, suppress and prevent all things detrimental to the health, morals, comfort, safety, 
convenience and welfare of the inhabitants of the City; and

WHEREAS, Section 1 of the Tyler City Charter states that the City of Tyler may make 
and enforce local police, sanitary, and other regulations, and may pass such ordinances as may be 
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expedient for maintaining and promoting the peace, good government and welfare of the City, 
and for the performance of the functions thereof; and

WHEREAS, Section 1 of the Tyler City Charter provides that the City shall have all 
powers that now are, or hereafter may be granted to municipalities by the constitution or laws of 
Texas, and that all such powers, whether express or implied, shall be exercised and enforced, in 
the manner prescribed by the Charter, and when not prescribed by the Charter, in such manner as 
shall be provided by ordinances and resolutions of the City Council; and

WHEREAS, Section 2 of the Tyler City Charter states that the enumeration of particular 
powers by the Charter shall not be held or deemed to be exclusive, but in addition to the powers 
enumerated in the Charter, the City shall have, and may exercise all other powers which, under 
the constitution and laws of Texas, it would be competent for the Charter specifically to 
enumerate; and

WHEREAS, Section 6 of the Tyler City Charter states that pursuant to the provisions of 
and subject only to the limitations imposed by State law and the Charter, all powers of the City 
shall be vested in an elective Council, which shall, among other duties, enact legislation; and

WHEREAS, the powers granted to municipalities under Texas Local Government Code 
Chapter 211, Subchapter A., are for the purpose of promoting the public health, safety, morals, 
and general welfare, as well as preserving places and areas of historical, cultural or architectural 
importance and significance; and 

WHEREAS, Texas Local Government Code Section 211.003(a)(5) authorizes the 
governing body of a municipality to regulate the location and use of buildings, or structures, and 
land for business, industrial, residential, or other purposes; and  

WHEREAS, Texas Local Government Code Section 211.007(a) authorizes a zoning 
commission to recommend boundaries for the original zoning districts, and appropriate 
regulations for each district; and

WHEREAS, Texas Local Government Code Section 212.002 states that after a public 
hearing on the matter, the governing body of a municipality may adopt rules governing plats and 
subdivisions of land within the municipality’s jurisdiction to promote the health, safety, morals, 
or general welfare of the municipality and the safe, orderly, and healthful development of the 
municipality; and 

WHEREAS, on April 23, 2008, the City Council adopted Ordinance No. 0-2008-48, 
which amended Tyler City Code Chapter 10 by adopting the Unified Development Code 
governing zoning, subdivision, development and other land use regulations; and

WHEREAS, the Unified Development Code Review Committee has reviewed certain 
proposed changes to solar energy device regulations; and

WHEREAS, on March 2, 2021, the Planning and Zoning Commission reviewed 
proposed changes to solar energy device regulations; and
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WHEREAS, on March 24, 2021, the City Council considered an ordinance amending 
solar energy devices and directed that Staff review possible ordinance amendments in view of 
recent changes to State law; and

WHEREAS, during the 2021 Session, the Texas Legislature amended Texas Local 
Government Code Section 229.101(b)(1) to provide that a municipality may not prohibit or 
restrict the installation of a solar energy device except to the extent s property owner’s 
association may prohibit the installation under Sections 202.010(d)(1) through (7) of the 
Property Code;

WHEREAS, it is important to clarify and amend certain provisions in the Unified 
Development Code in City Code Chapter 10 related to solar energy devices in order to conform 
to State law; and

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE 
CITY OF TYLER, TEXAS:

PART 1: That Tyler City Code Chapter 10, “Tyler Unified Development Code”, 
Article VI., “Development Standards”, Division D., “Screening”, is hereby amended by 
amending Section 10-341 to read as follows:

Sec. 10-341.  Mechanical Equipment

a. through e. No changes…

           f.   Residential solar installations must be situated so that they are screened from view 
                 from public streets. This Section 10-341 does not apply to solar energy devices as
                defined in State law.  Solar energy devices are regulated by the City in Section 10-346

    only to the extent permitted by State law.  (Ord. No. 0-2012-38, 4/25/12); (Ord. No. 0-   
     2021-   ; 7/28/21)

PART 2:         That Tyler City Code Chapter 10, “Tyler Unified Development Code”, Article 
VI., “Development Standards”, Division D., “Screening”, is hereby amended by adopting a new Section 
10-346 to read as follows:

Sec. 10-346. Solar energy devices.

            a.   Except as provided in subsection b. of this Section, the City shall not regulate solar energy 
devices as defined in State law.

b.  In accordance with Texas Local Government Code Chapter 229 or successor and Texas 
Property Code Section 202.010 or successor, a solar energy device is prohibited if the device:

1. Has been adjudicated by a court to threaten the public health or safety, or to violate a 
law;

2.    Is located on property that is not owned or maintained by the property owner;

3. Is located in an area on the property owner's property other than:
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a. On the roof of the home or of another structure allowed under 
            Property Sec. 202.010(d) or successor.

  b.        In a fenced yard or patio owned and maintained by the property owner;

4. If mounted on the roof of the home:

        a.Extends higher than or beyond the roofline; or
  

                                         b.Does not conform to the slope of the roof and has a top edge that is not 
                                           parallel to the roofline; or

c.Has a frame, a support bracket, or visible piping or wiring that is not in a 
                                            silver, bronze, or black tone commonly available in the marketplace;

5. If located in a fenced yard or patio, is taller than the fence line;

             6. As installed, voids material warranties;
                 (Ord. No. 0-2021-  ; 7/28/21)

PART 3: That if any provision or any section of this ordinance shall be held to be 
void or unconstitutional, such holding shall in no way affect the validity of the remaining 
provisions or sections of this ordinance, which shall remain in full force and effect.

PART 4: That any person, firm, or corporation violating any of the provisions of 
this ordinance shall be deemed guilty of a misdemeanor, and upon conviction thereof, shall be 
punished by a fine as provided in Section 1-4 of the Tyler Code.  Each day such violation shall 
continue, or be permitted to continue, shall be deemed a separate offense.  Since this ordinance 
has a penalty for violation, it shall not become effective until after its publication in the 
newspaper as provided by Section 85 of the Charter of the City of Tyler, Texas, which date is 
expected to be Friday, July 30, 2021.

PASSED AND APPROVED this the 28th day of July, A.D., 2021.

DONALD P. WARREN, MAYOR
OF THE CITY OF TYLER, TEXAS

A T T E S T: APPROVED:

CASSANDRA BRAGER, CITY CLERK DEBORAH G. PULLUM, 
CITY ATTORNEY
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: M-1

Date: July 28, 2021

Subject: Request that the City Council consider receiving the final presentation of the
2021-2022 Community Development Block Grant (CDBG) and HOME
Investment Partnership Program Annual Action Plan and consider approving the
plans for submission to the Department of Housing and Urban Development.

Page: Page 1 of 

Item Reference:

The City of Tyler annually receives the Community Development Block Grant (CDBG) and Home
Investment Partnerships Program (HOME) grants from the U.S. Department of Housing and Urban
Development (HUD). The CDBG and HOME regulations require that every five years each grantee
create a five-year consolidated plan. The five-year consolidated plan requires the grantee to conduct an
analysis of itself to identify the priority needs of its citizens. Once the priority needs are identified, the
consolidated plan identifies specific five-year goals to meet those needs. During each year of the five-year
consolidated plan, the grantee is required to submit an annual action plan that identifies how the five-year
goals will be met in that year.

Based on the consolidated plan, the identified priority needs of the City of Tyler's citizens are: (1)
Non-Housing Community Development (such as infrastructure); (2) Decent and Affordable Housing; (3)
Reducing Substandard Structures; and, (4) Addressing Homelessness. Each project undertaken with
CDBG or HOME funds during the consolidated plan period must address at least one of the identified
priority needs. 

CDBG and HOME regulations require public hearings to obtain citizen input. The City of Tyler held two
Public hearings on the following dates: March 24, 2021 and May 10, 2021. No one attended either
public hearing and no comments were received in writing on the public hearing dates. The City of Tyler
received three inquiries/request for help during the period from March 1 – April 14.  The proposals
received supported allocating funding to public infrastructure and the allocation of funds to assist with
Covid-19 activities, both of which are addressed in the proposed annual plan and the previously
approved CDBG-CV allocation.  Further, CDBG and HOME regulations require a 30 day public
comment period. The public comment period began on June 6 and ended on July 6. As of the close of the
comment period City staff has not received any further comments from citizens.  The final public hearing
for this action plan was held on July 14, 2021 during the normal City Council meeting.  No one spoke for
against the action plan.
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For Fiscal Year 2021-2022, the City of Tyler expects to receive $885,569 in CDBG funds and
$362,360 in HOME funds. To address the priority needs, the City of Tyler intends to fund the following
programs: (1) Administration; (2) Substandard Structures Program; (3)  First Time Homebuyers
Program; (5)  Public Facilities; (6) New Construction; and, (7) Community Housing Development
Organization (CHDO) Reserve.

Attached is a description of each program, the anticipated total budget for each program, and a draft of
the 2021 Annual Action Plan

RECOMMENDATION:
It is recommended that the City Council consider receiving the final presentation of the 2021-2022
Community Development Block Grant and HOME Investment Partnership Program Annual Action Plan
and approve the submission of the plans to the Department of Housing and Urban Development.

ATTACHMENTS:
NBS_Action_Plan_agenda_attachment_7-28-21

Drafted/Recommended By:
Department Leader

ReNissa M. Wade, Managing Director

Edited/Submitted By:
City Manager
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Summary of Program Year 2021 Annual Action Plan
In accordance with the City of Tyler’s Citizen Participation Plan and Department of Housing 
and Urban Development (HUD) regulations governing the Community Development Block 
Grant (CDBG) and HOME Investment Partnership Program (HOME) grants, the City 
presents this summary of its Program Year 2021 Annual Action Plan.

The City anticipates receiving $885,569 in CDBG funds and $362,360 in HOME funds for 
Program Year 2021. Further, the City anticipates receiving $600,000 in HOME Program 
Income. To address the needs identified in the City’s 2020-2024 Consolidated Plan, the City 
intends to fund the following projects and programs in the stated amounts, which include the 
referenced HOME Program Income:

CDBG Amounts HOME Amounts
Administration $177,113 $36,236
Substandard Structures 
Program $50,000 Not eligible
Code Enforcement $126,278 Not eligible
Critical Home Repair Not eligible
First Time Homebuyers 
Program $132,178 $0
Public Facilities Projects $400,000 Not eligible
CHDO Reserve Projects Not eligible $41,671
New Construction Projects Not eligible $284,453
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: M-2

Date: July 28, 2021

Subject: Request the City Council consider authorizing the City Manager to execute a
new lease agreement with Camp Tyler for use of two tracts of City of Tyler
property at Lake Tyler.  One tract is approximately 100 acres and one tract is
approximately 18.6 acres. 

Page: Page 1 of 

Item Reference: City Council Agenda Item C-A-4; 06/19/07

For over 70 years the Camp Tyler Foundation has leased approximately 118 acres of City of Tyler
owned property located at Lake Tyler. The Camp Tyler Foundation has extensively utilized this property
to provide outdoor educational opportunities for area school children. Through the years, Camp Tyler has
continued to increase the number of programs, the number of school districts and the number of students
that can be served. The Camp Tyler Foundation's most recent lease agreement with the City of Tyler was
signed in 1984 and has been leased on a year to year basis since 2014. Camp Tyler is in the process of
funding improvements to programs and student accommodations and they have requested a new lease
agreement be written for another 30-year lease term. Attached is the final lease agreement prepared in
conjunction with the City of Tyler legal department, which authorizes the Camp Tyler Foundation the use
of the 118.6 acres of City of Tyler property for a term of 30 years. 

RECOMMENDATION:
Request the City Council consider authorizing the City Manager to execute a lease agreement with Camp
Tyler for continued use of 118.6 acres of City of Tyler property at Lake Tyler

ATTACHMENTS:
2021-07-15 FINAL Camp Tyler Lease Agreement draft 3 revskrevkdrevkd
Camp Tyler leased property 118.6 acres

Drafted/Recommended By:
Department Leader

Kate Dietz, P.E. / Director of Utilities

Edited/Submitted By:
City Manager
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Camp Tyler Lease Page 1 of 24

THE STATE OF TEXAS § CAMP TYLER
§ LEASE AGREEMENT

COUNTY OF SMITH §

WHEREAS, on 6/19/58, the City of Tyler executed to the Tyler Kiwanis Club a lease covering Lot 28 

of the East Side No. 6 Subdivision as shown by a plat of the Lake Tyler area of record in the office of 

the City of Tyler Engineer, and also of record in the Plat Records of Smith County, Texas; and

WHEREAS, on 2/6/59, the City of Tyler entered into an agreement with the Tyler Kiwanis Club to 

surrender the 6/19/58 lease to the City in exchange for the City granting a similar lease covering an 

18.6 acre tract of land described as the First Tract in a 1/15/51 lease previously executed by the City of 

Tyler and the Smith County Youth Foundation, a non-profit corporation; and

WHEREAS, the Smith County Youth Foundation released to the City of Tyler the 18.6 acre tract of 

land described as the First Tract, and the Tyler Kiwanis Club released to the City its 2/6/59 lease; and

WHEREAS, on 9/15/59, the City of Tyler entered into a lease with the Tyler Kiwanis Club covering 

the 18.6 tract of land described as the First Tract for a term of one year, with automatic annual 

renewals thereafter upon payment of the rental fees; and

WHEREAS, the Smith County Youth Foundation later changed its name to the Camp Tyler 

Foundation; and

WHEREAS, by instrument dated 7/28/99, the Tyler City Council approved a Consent to Assignment 

whereby 9/15/59 lease was assigned by the Tyler Kiwanis Club to the Camp Tyler Foundation; and

WHEREAS, important to terminate the 9/15/99 lease agreement and to incorporate the provisions of 

the 9/15/59 lease agreement into a single, consolidated lease between the City of Tyler and the Camp 

Tyler Foundation, to also include the 100 acre tract described herein; and

WHEREAS, the new consolidated lease will apply to both the 100 acre tract referenced and described 

herein as Exhibit “A”, as well as the 18.6 acre tract originally covered by the 9/15/59 lease, referenced 

and described herein as Exhibit “B”; and
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WHEREAS, the Camp Tyler Foundation provides important public services; and 

WHEREAS, it is considered to be in the public interest to approve this consolidated lease; and

WHEREAS, pursuant to its police powers; home-rule authority under Texas Constitution Article 11, 

Sec. 5 and Tex. Local Gov’t Code Chap. 9; Tex. Local Gov’t Code Sec. 341.903; Tex. Local Gov’t 

Code Secs. 51.001 and 51.072; and Tyler City Charter Sections 1, 2 and 6; the Tyler City Council 

has established in City Code Chapter 19 certain provisions regulating Lake Tyler and adjoining City-

owned lands;

THIS LEASE AGREEMENT is made and entered into by and between the CITY OF TYLER, 

TEXAS hereinafter called “Lessor” or “City”, and CAMP TYLER FOUNDATION, a nonprofit 

corporation incorporated under the laws of the State of Texas with its principal place of business in 

Smith County, Texas, hereinafter called “Lessee”, WITNESSETH:

1. Rent. For and during the term of this lease, Lessee shall pay to Lessor as rent for the

leased premises the rental of $1.00 per year, which shall be payable in advance.  This Lease is for the 

benefit of the public and is considered to be in the public interest.

2. Leased Premises (2 Separate Tracts).

Lessor, for and in consideration of the rents and requirements herein provided and agreed upon, does 

hereby lease unto Lessee the described lots or parcels of land situated in Smith County, Texas as further 

described in Exhibit "A" and Exhibit “B” attached hereto and incorporated herein, which real property 

is hereinafter called the Property or “leased premises”. Tract 1 constitutes approximately 100 acres and 

is further described in Exhibit “A”.  Tract 2 constitutes approximately 18.6 acres and is further described 

in Exhibit “B”.

In case of any boundary disputes, Lessee will pay for and provide a survey complete with a metes and 

bounds legal description.  Lessee accepts the leased premises in their present condition subject to and 

including all defects latent and patent and Lessee will, without expense to Lessor, repair and maintain 

any installations thereon and remove, or cause to be moved, any debris, buildings or improvements to 

the extent required for Lessee’s use thereof.
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3. Strict Compliance. Protection of Lake Tyler as Public Water Supply Reservoir. Lessee 

specifically agrees and understands that the leased premises are located on and constitute a part of the 

watershed of Lake Tyler which is the reservoir for furnishing the public water supply to the City and the 

surrounding area and it is imperative that there must be strict compliance with each and every one of the 

stipulations and restrictions contained in this Lease, as well any applicable provisions in Tyler City Code 

Chapter 19 or other applicable federal, state or local laws. As part of the consideration for this Lease, 

Lessee obligates itself to notify Lessor immediately of any unsanitary conditions existing in or at any 

place around the leased premises that Lessee is aware of in order that it may be inspected and corrected 

to avoid contamination of the water of Lake Tyler.

4. Lessor’s Right to Terminate for Protection of Water Supply or to Abate Public Nuisances. 

Contamination. This Lease shall not in any way abridge, modify or impair the Lessor's right to terminate 

the Lease for cause insofar as same relates to the protection of the public water supply source as governed 

by federal law, state law, and/or the rules, regulations and ordinances adopted by Lessor, or to terminate 

any threat to the water quality of the lake adjoining the Property that shall be reasonably deemed by 

Lessor to be an immediate threat of irreparable harm or damage to such water supply. Furthermore, 

nothing herein shall be deemed to limit or restrict the Lessor's right to abate immediately any public 

nuisance by Lessee or Lessee’s sublessees, tenants, agents, employees or volunteers. Lessee agrees to 

work with Lessor and State authorities in protecting the Lake and public water supply from 

contamination and in protecting game and fish.

5. Responsibility to Follow Laws, Ordinances, Orders, Rules and Regulations. 

a. The Rules and Regulations Governing Lake Tyler, and its amendments, found in Tyler City Code 

Chapter 19, and available online or from the City of Tyler City Clerk’s Office, are incorporated herein 

by reference and are made a part hereof for all purposes. The City of Tyler reserves the right to adopt, 

change, alter and amend the Rules and Regulations Governing Lake Tyler ordinances and all such 

changes shall be binding on the Lessee.

b. Lessee understands and agrees that this Lease is subject to any other applicable ordinances, rules or 

regulations of the City, and applicable Northeast Texas Public Health District (NET Health) District

Orders, and any changes or amendments thereto shall become a part of this Lease and shall be binding 

on the Lessee.

c. By acceptance of this lease, Lessee also binds and obligates himself/herself to abide by any applicable 

federal or state laws, including the Americans with Disabilities Act and the 2010 ADA Standards for 
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Accessible Design, as amended, and the Texas Accessibility Standards.

d. Lessee’s failure to follow applicable local, state, or federal laws, ordinances, orders, rules and 

regulations shall be cause for termination of this Lease.

6. Violations of Environmental Laws and Regulations. Contamination Events and Pollution 

Defined.

a. Lessee shall not cause, permit or knowingly allow a contamination event and/or the continuance of or 

the commission by Lessee, its agents, employees, contractors, volunteers, patrons or invitees, or by any 

other person of a material violation of any federal, state, or municipal law or regulation affecting or 

controlling the environmental condition or quality upon, about or beneath the Property and the adjoining 

lake, or o 2any portion or waters thereof.

b. A contamination event means the discharge of any pollutant, or the release of solid waste or any 

hazardous substance, or the emission of any air pollutant that causes the pollution of soil, water, or air 

on or adjacent to the Property.  

c. Pollution is defined by Ch. 26 of the Texas Water Code and Ch. 361 of the Texas Health and Safety 

Code and means:  “the alteration of the physical, thermal, chemical, or biological quality of, or the 

contamination of, any water in the state that renders the water harmful, detrimental, or injurious to 

humans, animal life, vegetation, or property or to public health, safety, or welfare, or impairs the 

usefulness or the public enjoyment of the water for any lawful or reasonable purposes.”

7. Duty to Notify of Contamination Event. Duty to Remediate. 

a. Lessee shall notify Lessor immediately on becoming aware of any actual or potential contamination 

event on the leased premises. Immediate notification should take place as soon as possible but within 24 

hours of the event.

b. Notwithstanding the obligation of Lessee to indemnify Lessor pursuant to this Lease, Lessee shall, 

upon demand and with consent of Lessor, and at Lessee’s sole cost and expense, promptly take all actions 

necessary to remediate the Property, which actions are required by any federal, state, or local 

governmental agency or political subdivision due to a Contamination Event which occurs or occurred 

during the Lessee's tenancy on said Property. Lessee shall pay all costs in connection with such 

investigatory and corrective remedial activities, including but not limited to all power and utility costs, 

and any and all taxes or fees that may be applicable to such activities.

c. Lessee shall take all actions necessary to restore the Property to the condition existing prior to the 

Contamination Event, notwithstanding any lesser standard of remediation allowable under applicable 
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law or governmental policies. Lessee shall proceed continuously and diligently with such investigatory

and corrective remedial actions provided that in all cases such actions shall be in accordance with all 

applicable requirements of governmental entities and with approval of Lessor.

d. All such work shall be performed by one or more contractors, selected by Lessee and approved in 

advance in writing by Lessor. Any such actions shall be performed in a good, safe and workmanlike 

manner. Lessee shall provide to Lessor copies of testing results and reports that are generated in 

connection with the above activities within three (3) days of receipt.

e. Promptly upon completion of such investigation and corrective remediation, Lessee shall permanently 

seal or cap all monitoring wells and test holes to industrial standards in compliance with applicable 

federal, state and local laws and regulations, remove all associated equipment, and restore the Property 

to the maximum extent possible, which shall include, without limitation, the repair of any surface 

damage, including paving, caused by such investigation or corrective remediation hereunder.

8. Objects and Purpose of Lease. The Property shall be used by the Lessee only for educational 

and recreational purposes and the Lessee  will at all times keep the same in good, sanitary condition so 

as to meet all of the rules and regulations adopted by the City of Tyler covering the area around Lake 

Tyler.

Lessee has the right to add additional buildings or other improvements to the Property at its expense 

should it wish to do so, subject to prior City approval. Such improvements shall be built in accordance 

with plans approved by the Water Utilities Department and conforming to all regulations of the City 

applicable to development around Lake Tyler. The Lessor reserves the right to inspect at all times the 

Property and the activities thereon, to inspect and approve the locations and conditions of any structures 

placed on the Property, and to do any and all things that may be necessary in order to protect Lessor's 

water supply reservoir at Lake Tyler. The Lessor shall at all times have easement rights for passage into 

and through said area.

The use and occupancy of the leased premises by Lessee shall be without cost or expense to the City.

9. Term.

a. The term of this Lease shall be for a period of approximately thirty (30) years, from 

_________________________2021 to _________________________ 2051, unless terminated earlier 

pursuant to the terms herein.
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10. Prior Approval of Sublease Agreements and Assignments. Maintaining Up-To-Date 

Agreements.

a. Prior to entering any sublease agreement, Lessee shall provide a copy of the proposed sublease 

document to the Lessor for review and approval prior to use.  Lessor approval shall not be unreasonably 

withheld, but Lessor reserves the right to discuss concerns about any proposed sublease and Lessee 

agrees to consider those concerns in good faith and to make changes to the proposed sublease as 

requested by Lessor.  Lessee shall not sublease all or any part of the leased premises or the improvements 

located thereon without prior approval of the Lessor. Any attempted sublease without the prior written 

approval of Lessor is null and void, and shall be a breach of this Lease.

b. Lessee shall maintain a valid and up-to-date sublease agreement for every sublet tenant. Lessee shall 

be responsible for the observance by Lessee’s tenants and sublessees of the terms and covenants of this 

Lease. It is not the intention that the subleases be misused as a method to avoid compliance with the 

minimum standards herein.

c. Lessee may, with prior written approval of the Lessor, assign this Lease; but in such event, Lessee 

shall be relieved of any further obligation hereunder, and the Lessor will look solely to such approved 

assignee for performance of this Lease subsequent to the date of such approved assignment. Said 

assignee shall not assign said Lease except with prior written approval of the Lessor, and any assignment 

by the Lessee shall contain a clause to this effect.  Any attempted assignment of this Lease without the 

prior written approval of Lessor is null and void, and shall be a breach of this Lease.

d. All of the terms and covenants and agreements herein contained shall be binding upon and shall inure 

to the benefit of successors and assigns of the respective parties hereto.

11. Taxes. Responsibility of Lessee. Lessee shall be liable for any tax or taxes levied or assessed 

against any improvements placed by Lessee on the lot herein described.

12. No Lien. No lien shall ever be created against the property of the City of Tyler by reason of 

anything done by said Lessee, without Lessor’s express written consent, and Lessee shall never have the 

right to incur on behalf of the City of Tyler any obligation for the payment of any debt or claim of any 

kind or character, Lessee being an independent contractor rather than an agent, servant or employee of 

Lessor.

13. Peaceable Enjoyment. Lessor hereby agrees that the Lessee, on paying the required rents, taxes, 
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assessments and charges and performing the agreements provided for in this Lease, shall and may quietly 

and peaceably hold and enjoy the leased premises.

14. Lessee’s Release of Lessor for Flooding. Lessee acknowledges that it has been explained that 

the leased premises are located immediately adjacent to Lake Tyler and all or portions thereof may be 

subject to periodic flooding. Lessee hereby releases Lessor from any and all liability, claims and actions 

that Lessee may have now or in the future for damages, injury or death to Lessee’s person or property 

located on the leased premises due to flood, high water or rising water and agrees that Lessor shall not 

be liable to Lessee in any manner whatsoever for such damage, injury or death.

15. Lessor’s Right to Recapture. Lessee’s Limited Right to Remove Improvements.

a. It is specifically agreed by Lessee that in the event Lessor decides to recapture the leased premises by 

either increasing the height of the dam at Lake Tyler, flooding a portion of the leased premises, or 

determining to utilize the leased premises for a public or governmental purpose, Lessee, upon thirty (30) 

days written notice of termination, shall quit and release the leased premises, or the necessary part 

thereof, to Lessor and that Lessor shall return the unearned pro rata portion of the lease payment to 

Lessee in full and final payment and discharge of any and all damages and losses to Lessee. Lessor shall 

not be liable to Lessee or any lienholder of Lessee for any further, additional or other losses or damages, 

including damage to or loss of improvements, in connection with the termination of this Lease and the 

recapture of the property by Lessor.

b. In this circumstance, Lessee or Lessee’s lienholders shall have the right to remove any personal 

property or real property improvements constructed by Lessee but must do so within thirty (30) days of 

the Lessor’s written notice.

c. Any Lessee owned personal property or real property improvements by Lessee not so removed shall 

be considered abandoned by Lessee and title will inure to the benefit of Lessor.  Lessor shall have no 

further obligation to store, move, or otherwise keep such property but shall have full rights to determine 

the best use or disposal for such property and improvements.

d. It is specifically agreed by Lessee that in the event that the Lessor decides to recapture the leased 

premises or portion(s) thereof on a temporary basis to either increase the height of the dam at Lake Tyler, 

flooding a portion of the leased premises or otherwise determining to utilize the leased premises or 

portion(s) thereof on a temporary basis for a public or governmental purpose, Lessor may exercise such 

authority without any liability whatsoever to Lessee, upon written notice to Lessee.  Lessor shall also 
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negotiate and will work in good faith with Lessee to accommodate Lessee during such temporary period.

16. Indemnification.  Lessee Duty to Notify within Twenty Four (24) Hours of Event.

a. Lessee, Lessee’s successors, assigns and guarantors, agree to indemnify, defend, reimburse and hold 

harmless:

1. Lessor and Lessor’s officers, employees and agents; and

2. Any other person who acquires a portion of the Property in any manner, including 

but not limited to through purchase, transfer or assignment, foreclosure sale or 

otherwise through the exercise of the rights and remedies of Lessor under this 

Lease; and

3. The directors, officers, shareholders, employees, partners, agents, contractors, 

subcontractors, experts, licensees, affiliates, lessees, mortgagees, trustees, heirs, 

devisees, successors, assigns, and invitees of such persons; from and against any 

and all damages, judgments, penalties, assessments, obligations, liabilities, fees, 

charges, or other sums arising from Lessee’s activities hereunder.

4. This obligation shall be only effective regarding those burdens and costs arising 

from activities of Lessee which occur or occurred during the Lessee's tenancy on 

said Property.

5. This obligation shall include, but not be limited to, the burden and expense of 

defending all claims, suits and administrative proceedings (with counsel 

reasonably approved by the indemnified parties) even if such claims, suits or 

proceedings are groundless, false, or fraudulent, and conducting all negotiations 

of any description, and paying and discharging, when and as the same become 

due, any and all judgments, penalties or other sums due against such indemnified 

persons. Lessor, at its sole expense, may employ additional counsel of its choice 

to associate with counsel representing Lessee.

6. The obligations of Lessee in this Section shall survive the expiration or 

termination of this Lease, and the discharge of all other obligations owed by the 

parties to each other, including any transfer of title of the Property whether by 

sale, foreclosure, deed in lieu of foreclosure or otherwise.

b. If Lessee shall become aware of or receive notice or other communication concerning any action, 

alleged, suspected, or threatened violation of any federal, state or municipal law or regulation affecting 
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the environmental condition of the Lake waters or Property, or past or present activities of any person 

thereon, relating to the same; including but not limited to notice or other communication concerning any 

actual or threatened investigation, inquiry, lawsuit, claim, citation, directive, summons, proceeding, 

complaint, notice, order, writ, or injunction, relating to the same; then Lessee shall deliver to Lessor, 

within twenty four (24) hours of the receipt of such notice or communication by Lessee, a written 

description of said violation or actual or threatened event, potential liability, if known, and correcting 

information, if available, together with copies of any documents evidencing same. Lessor’s receipt of 

such notice shall not be deemed to create any obligation on the part of Lessor to defend or otherwise 

respond to any such notification.

17. Insurance. Certificates of Insurance Required.

a. Lessee agrees to provide and maintain the following minimum types and amounts of insurance for the 

full term of this Lease. Insurance required herein shall be issued by a company or companies of sound 

and adequate financial responsibility and authorized to do business in the State of Texas.

TYPE AMOUNT
a. Comprehensive General (Public
Liability- to include (but not limited to)
the following

(1) Premises/Operations
(2) Independent Contractors
(3) Personal injury liability/contractual 
liability (insuring indemnity provision 
within this contract)
AND, where the exposure exists, coverage 
for:
(4) Products/Completed operations
(5) Explosion, collapse and Underground 
Property Damage

General Liability:
$1,000,000 Per Occurrence
$2,000,000 Aggregate

Worker’s compensation and Employer’s 
Liability (where required by state law)

Statutory

All must include Additional Insured (except WC), Primary & non-contributory and grant a waiver of 

subrogation.  The preceding amounts notwithstanding, Lessor reserves the right to increase the minimum 

required insurance to be effective thirty (30) days after notice is sent to address provided herein.  All 

policies shall be subject to examination and approval by Lessor for their adequacy as to form, content, 

form of protection and providing company.  Insurance required by this Lease for the City as additional 

insured shall be primary insurance and not contributing with any other insurance available to City, under 

any third party liability policy.

b. Prior to the effective date of this Lease, Lessee shall furnish to Lessor, certificates of insurance with 
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endorsements, or copies of the policies, plainly and clearly evidencing the required insurance, and 

thereafter new certificates or policies prior to the expiration date of any prior certificate or policy. Said 

certificates or policies shall be clearly annotated as applying to this specific Lease. Lessee understands 

that it is its sole responsibility to provide this necessary information and that failure to comply timely 

with the requirements of this Section shall be a cause for termination of this Lease.

Lessee further agrees that with respect to the above required insurance, the City shall:

1. Be named as additional insured / or an insured, as their interest may appear.

2. Be provided with a waiver of subrogation, in its favor.

3. Be provided with thirty (30) days advance notice, in writing, of cancellation or material 

change.

17. Signs. The installation, operation, removal and location of signage on the leased premises and 

on any other City property is subject to prior written approval of the Lessor.

18. Fences, Piers and Docks. Lessee may construct and maintain a fence on the leased premises to 

within five feet (5’) of the 378.0 MSL contour line provided said fence is wholly on property leased 

under this agreement. Lessee may construct fencing and rails where necessary to comply with the 

Americans with Disabilities Act (ADA) requirements. Subject to prior City approval, Lessee may 

construct a pier or dock, unless prohibited by general ordinance, contiguous to the leased premises and 

within the extension of the lot lines providing Lessee has complied with all ordinances, rules and 

regulations and other laws applicable hereto. In no event shall Lessee use metal barrels or oil drums in 

the installation of a pier or dock, nor shall Lessee install or maintain a pier or dock that in any manner 

interferes with the use of the lake as a public recreation facility, or as a source of public water supply for 

the City. Lessee further agrees that before Lessee attempts to construct any pier or dock, including any 

pier constructed by persons renting mooring or docking spaces through Lessee, Lessee shall submit to 

the Lessor plans and specifications for said pier or dock for Lessor review and approval.

19. Real Property Improvements.

a. No material improvement or construction on the leased premises shall be made or installed by Lessee 

without the prior written approval of the Lessor. Lessee agrees that prior to the installation or 

construction of any buildings, structures, fixtures, structure additions or improvements, a City of Tyler 

Building Permit and Approval for Construction must be granted by the Lessor. In order to receive 

approval, Lessee shall submit the location, plan, design and character thereof to the Lessor, on available 

forms, for approval. In addition, Lessee shall obtain approval for construction and a building permit 
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issued by the City of Tyler Building Inspection Department. Said plans shall show in detail Lessee’s 

proposed or existing sanitary waste disposal system, including the location of said disposal system with 

respect to property lines, the 378.0 MSL contour line and the 375.4 MSL spillway level contour line.

Lessee further agrees that no utilities to any improvements erected upon the leased premises shall be 

connected until the Smith County Licensed OSSF Designated Representative has inspected and 

approved the completed and installed sanitary waste disposal system. Approval of Lessee’s plans by 

Lessor shall not constitute a representation or warranty as to such conformity. Responsibility for such 

conformity shall at all times remain with the Lessee. All construction by Lessee shall be in compliance 

with submitted and approved plans and specifications.

b. Unless approved by the Lessor, no new improvements, including residential structures, shall be 

permitted below elevations 380.0 MSL and closer than 100 feet to elevation 378.0 MSL except cabins, 

R.V. pad sites, boat houses, docks and other non-residence structures which must have water contact.

No new or additional septic tanks or drain lines shall be installed or permitted either below elevation 

378.0 MSL or within 100 feet horizontally of elevation 378.0 MSL provided that any existing septic tank 

on the leased premises that does not meet these requirements but is in use at the time of execution of this 

lease may continue to be used and maintained contingent upon proper maintenance as determined by 

periodic inspection and subject to all existing and future federal, state and city rules, regulations, laws 

and ordinances.

c. Title to all improvements constructed or installed by Lessee on the leased premises shall throughout 

the term of this lease remain in Lessee. However, upon expiration or termination of this Lease, real 

property improvements added by Lessee, those fixed to the real property, shall inure to the benefit of 

Lessor unless otherwise approved for removal by Lessor. If Lessor does not consent to removal of a real 

property improvement affixed by Lessee, then Lessor shall remit to Lessee the depreciated value of that 

improvement.

d. If removal is approved, Lessee shall be given a maximum of sixty (60) days from and after the date 

of such written notice to remove any real property improvements which Lessee has placed upon said 

premises. If Lessee fails to act within said period of sixty (60) days, the improvements shall revert to the 

Lessor.

20. Personal Property. Lien for Unpaid Obligations. Removal at Termination.

a. Lessor shall have a lien as security for the rent and/or other delinquent payments related to the 

aforesaid premises, upon all the goods, wares, chattels, implements, fixtures, furniture, tools and other 

personal property, which are or may be put or caused to be put on the leased premises by Lessee. If there 
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are delinquent lease payments, taxes, and other financial obligations due by Lessee to Lessor and any 

such obligation remains delinquent or unpaid thirty (30) days after the termination of this Lease, Lessor 

shall notify, by certified mail, Lessee and any approved lienholders who have filed a copy of their lien 

instrument with the Lessor, of its intention to foreclose its lien and to sell the improvements located upon 

the leased premises and apply the proceeds of the sale to the obligation due, including the cost of sale, 

and refund any balance to Lessee. Lessee and its lienholders shall have fifteen (15) days after the mailing 

of such certified notice to satisfy the unpaid obligation to Lessor. Failure to satisfy the obligation shall 

entitle Lessor to sell the property.

b. Upon termination of this Lease, when no payments are delinquent, Lessee shall remove all personal 

property from the leased premises within sixty 60) days after said termination. If Lessee fails to remove 

Lessee’s personal property then the property will be considered abandoned, and Lessor may elect to 

retain possession of such property or may sell the same and keep the proceeds after first applying them 

to the payments in arrears, or otherwise dispose of the property at Lessor’s sole discretion.

21. Maintenance and Operation Responsibilities.

a. It shall be the sole responsibility of Lessee to construct, maintain, repair and operate the entirety of 

the leased premises and any improvements and facilities constructed thereon at Lessee’s sole cost and 

expense. Lessee further agrees that upon expiration or termination of this lease, said leased premises 

shall be returned to Lessor in good condition, reasonable wear and tear excepted.

b. Lessee shall maintain private access roads, meeting acceptable standards, to public thoroughfares.  All 

existing roads/drives in place and either totally or partially within the boundaries of this Lease on the 

effective date of this Lease shall be considered “private.” All new drives and roads on the leased premises

shall also be considered “private”.

c. Lessee shall assume and pay for all costs or charges for utilities services furnished to Lessee during 

the term hereof.

d. Lessee may also use a reasonable amount of water from Lake Tyler for household purposes on and 

beautification of the leased premises.

e. Lessee is responsible for mowing and for ensuring that weed or grass growth is never allowed in 

excess of that allowed by Art. II., Weeds and Debris, Sec. 18-20 of the Tyler City Code, as amended.  

Lessee shall remove weeds from around fences and buildings.

f. Lessee shall maintain the leased premises and all structures thereon in a safe, neat and attractive 

condition and shall not permit the accumulation of any trash, debris or junk on or around the premises.

Lessee shall provide complete and proper arrangement for adequate sanitary handling and disposal of all 
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trash, garbage, refuse, debris and leakage caused as a result of Lessee’s activities hereunder. Lessee shall 

provide and use approved receptacles for all such garbage, trash, refuse and leakage at Lessee’s own 

expense. Storage of abandoned household furniture, appliances, or parts thereof is prohibited.

g. Lessee shall repair all damage to the premises and structures caused by Lessee’s employees, patrons 

or Lessee’s operations hereunder. Lessee shall also maintain and repair all buildings, structures, 

pavements, equipment and improvements, and shall repaint the structures as necessary.

h. Lessee agrees not to create or cause to be created any nuisance of any nature whatsoever upon the 

leased premises and not to use or store hazardous substances as that term is defined in Texas standard 

insurance policies.

i. Lessee also agrees to install and maintain such fire equipment and fire extinguishers as may be 

reasonably designed or requested by the Fire Marshal or in accordance with applicable safety standards.

j. Piling of boxes, cartons, barrels or other similar items in an unattractive or unsafe manner, on or about 

the leased premises, is prohibited.

k. Storage of abandoned vehicles (including motor vehicles, aircraft and watercraft), as defined in Texas 

Transportation Code Chapter 683 or successor, is prohibited.  Storage of junked motor vehicles, aircraft, 

watercraft and outboard motors, as defined in Texas Transportation Code Chapter 683 or successor, are 

prohibited.  

22. Right to Inspect. City reserves the right to make periodic inspection of the leased premises and 

improvements and equipment therein with or without notice during normal business hours, unless 

prohibited by law.

23. Termination by Lessee. If Lessee wants to terminate this Lease prior to the expiration of a term 

as defined herein, Lessee must provide a six (6) month written notice to Lessor.

24. Termination by Lessor.  Notice of Default and Intent to Terminate Lease.

a. Lessor may terminate this Lease upon Lessee’s default and based on the procedure herein.  Lessee

shall be in default of this Lease upon the occurrence of any of the following events:

1. Lessee’s failure to pay timely any Rental Charge and/or past due charges as provided in 

Section 1 of this Lease; or

2. Making a general assignment for the benefit of creditors; or

3. Filing a voluntary petition of bankruptcy, or, if the proceedings in bankruptcy shall be 

320



Camp Tyler Lease Page 14 of 24

instituted against Lessee and thereafter adjudicated a bankrupt pursuant to such 

proceedings; or if a receiver shall take jurisdiction of Lessee and its assets pursuant to 

proceedings brought under the provisions of any federal reorganization act; or if a 

receiver for Lessee’s assets is appointed; or if Lessee shall be divested of its rights, powers 

and privileges under this agreement by another operation of law; or

4. Abandonment of the leased premises which shall be defined as the closing or cessation 

of all business without approval for a period of one (1) week; or

5. Lessee’s failure to comply with any of the terms or conditions of this Lease; or

6. Material failure to abide by any valid and enforceable local, state, and federal laws, 

ordinances, orders, and rules and regulations.

b. In the event of any default, Lessor agrees that it will provide a written Notice of Default and Intent to 

Terminate Lease letter by certified mail, return receipt requested, addressed to Lessee’s last known 

address, setting forth the alleged default(s).  The Lessor shall state in the Notice of Default and Intent to 

Terminate letter that Lessee shall be given a reasonable opportunity to cure, which shall be at least thirty 

(30) days after receipt of the notice. Lessee may receive an additional period of time to cure and remedy 

said default with Lessor's written approval.

c. If Lessee fails to cure said default within this specified period, the Lessor shall have the option to 

terminate the Lease immediately. In the event Lessor exercises its option to terminate this Lease upon 

the happening of any or all of the events set forth in this section and the failure of Lessee to correct any 

such breach within the time allowed, the Notice of Default and Intent to Terminate notice letter given 

pursuant to this Section and sent to Lessee’s last known address, shall be sufficient to terminate this 

Lease; and upon such termination, Lessee hereby agrees that Lessee will surrender up possession of the 

leased premises to the Lessor, subject to Lessee’s rights in the improvements, if any, as described in 

Section 19 and the time frame allowed for the removal of personal property per Section 20.

d. Lessor shall not be required to compensate or otherwise pay Lessee any amounts for a termination of 

the Lease occurring under the terms of this Section.

e. It is specifically agreed by Lessee that if Lessor should fail to give timely notice of the termination of 

this Lease upon the breach by Lessee of any lease provision, covenant, condition, order, rule, regulation 

or ordinance herein provided or incorporated, Lessee shall acquire no rights as a hold-over tenant.

Furthermore, any said failure on the part of the Lessor shall not prevent the Lessor from taking any 

termination actions for future breaches by Lessee.

f. Nothing herein shall prevent the City from immediately terminating the Lease if it is determined that 

any actions or defaults by Lessee threaten the water quality of the Lake, and/or otherwise constitute a 
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threat to the public health, safety or welfare.

25. Expiration of Lease at End of Term. This Lease shall expire and terminate at the end of the 

full term thereof and Lessee shall have no further right or interest in the ground or improvements 

constructed thereof, except as provided by the other provisions herein relating to such improvements.

26. Other Leases. Nothing herein contained shall limit Lessor with respect to granting of leases to 

other lake tenants under more restrictive terms and conditions as herein set forth.

27. Notices. Whenever notice or payment is required by this Lease to be made, given or transmitted 

to the parties hereto, such notice or payment shall be made to:

Tyler Water Utilities – Water Administration

Attn: Kate Dietz

P.O. Box 2039

Tyler, TX 75710

and notices, consents and approval to Lessee shall be made to:

Camp Tyler Foundation

c/o Bud Worthen

15143 Camp Tyler Road

Whitehouse, TX 75791

Phone:  (903) 565-4475

or to other such address as the parties may designate to each other in writing. It is hereby expressly 

required of Lessee to keep Lessor notified of a current mailing address and failure to do so shall be a 

breach of this Lease.

28. Not Exclusive Right. It is understood and agreed that nothing herein shall be construed to grant 

or authorize the granting of an exclusive right to Lessee.

29. Definition of Lessee (Other Than an Individual). The term “Lessee” shall include all 

shareholders, partners, persons, firms or corporations of the entity signing this document who are 

operating the leased premises.
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30. Lessee Authorization (If Applicable). The officers of the Lessee which execute this Lease 

represent and covenant that they are duly authorized by corporate resolution or other appropriate 

authorization to execute same on behalf of Lessee.

31. Applicable Law and Venue. This lease and all transactions made hereunder shall be construed 

and governed according to the laws of the State of Texas. Venue for any legal proceedings shall be in 

Smith County, Texas.

32. Severability. If any provision is held to be invalid by a court of competent jurisdiction, the 

invalidity of such provision shall in no way affect the validity of any other provisions herein, which shall 

remain in full force and effect.

33. Entire Agreement. This Lease shall constitute the entire agreement and understanding between 

the parties regarding the leasing of the above referenced premises. All prior leases of the described 

leasehold premises between Lessor and Lessee, including the 9/15/59 lease covering the 18.6 tract 

assigned to the Camp Tyler Foundation on 7/28/99, and whether oral or written, are hereby terminated 

in their entirety and shall be of no further effect.

EXECUTED this ________ day of _____________________________, A. D., 2021.

LESSOR: CITY OF TYLER, TEXAS

BY: _____________________________________
EDWARD BROUSSARD, CITY MANAGER

STATE OF TEXAS §
§

COUNTY OF SMITH §

This instrument was acknowledged before me on the _____ day of _______________, 20_____, 
by EDWARD BROUSSARD, on behalf of the City of Tyler, Texas.

_____________________________________
Notary Public, in and for the State of Texas
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FOR THE LESSEE:

SIGNATURE

Printed Name: BUD WORTHEN
CAMP TYLER FOUNDATION

Address: 15143 Camp Tyler Road

Whitehouse, TX 75791

STATE OF TEXAS §
§

COUNTY OF SMITH §

This instrument was acknowledged before me on the _____ day of _______________, 20_____, 
by BUD WORTHEN, FOR CAMP TYLER FOUNDATION.

_____________________________________
Notary Public, in and for the State of Texas
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Camp Tyler Lease Agreement
Exhibit A

Description of Leased Premises
Metes and Bounds Description Plat

Lessor, for and in consideration of the rents and requirements herein provided and agreed upon, does 
hereby lease unto Lessee the following described lots or parcels of land situated in Smith County, 
Texas:

Attach A behind this Exhibit cover sheet
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Camp Tyler Lease Agreement
Exhibit B

Description of Leased Premises
Metes and Bounds Description Plat 

Lessor, for and in consideration of the rents and requirements herein provided and agreed upon, does 
hereby lease unto Lessee the following described lots or parcels of land situated in Smith County, 
Texas:

Attach B behind this Exhibit cover sheet
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Property Description: First Tract, 18.6 acres
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Lot 26

City of Tyler property under lease 
by Camp Tyler Foundation
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: M-3

Date: July 28, 2021

Subject: Request that the City Council consider authorizing the City Manager to execute
a construction contract with Utility Service Company, Inc. for the rehabilitation
of the Glenwood Elevated Storage Tank in the amount of $1,042,325.00.

Page: Page 1 of 

Item Reference: City Council Agenda M-3, 8/26/20

In Fall 2019, an elevated water storage tank located at the intersection of North Glenwood Boulevard
and North Gaston Avenue was inspected and determined to be in need of rehabilitation. On August 26,
2020, Council awarded an engineering contract to KSA Engineers, Inc. for the engineering services of the
Glenwood Elevated Storage Tank Rehabilitation project. 

This project will include painting the interior and exterior of the 500,000 gallon water storage tank, as well
as replacing many of the internal and external steel components that were identified to be in need of repair
from the inspection report.

The project was publicly advertised, and bids were opened on July 13, 2021. The following bids were
received:

Contractor: Total Bid
1. Utility Service Company, Inc.: $1,042,325.00
2. Maguire Iron, Inc.: $1,104,961.00
3. Classic Protective Coatings, Inc.: $1,146,965.00
4. Tankez Coatings, Inc.: $1,244,728.00
5. Viking Industrial Painting, LLC: $1,249,584.00
6. N.G. Painting, LP: $1,377,650.00
7. M.K. Painting: $1,593,750.00
8. TMI Coatings, Inc.: $1,620,000.00
9. A&M Construction & Utilities, Inc.: $2,225,685.00
10. D&M Tank, LLC: $2,388,492.00

The engineer and staff have reviewed the bids and recommend that the contract, in the amount of
$1,042,325.00, be awarded to the low bidder, Utility Service Company, Inc.

FUNDING: Tyler Water Utilities Fund
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RECOMMENDATION:
It is recommended that the City Council consider authorizing the City Manager to execute a construction
contract with Utility Service Company, Inc. for the rehabilitation of the Glenwood Elevated Storage Tank
in the amount of $1,042,325.00.

ATTACHMENTS:
Location Map
Bid Tabulation

Drafted/Recommended By:
Department Leader

Heather Nick, AICP / Assistant City Manager

Edited/Submitted By:
City Manager
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BID TABULATION

BID UNIT TOTAL UNIT TOTAL

ITEM DESCRIPTION UNIT QTY PRICE PRICE PRICE PRICE

1.01 Mobilization, Insurance, and Bonds LS 1 $50,000.00 $50,000.00 $15,000.00 $15,000.00

1.02 Lead Abatement, Containment, and Disposal LS 1 $103,000.00 $103,000.00 $95,000.00 $95,000.00

1.03 Overhead Electrical Temporary Shutdown by Oncor AL 1 $10,000.00 $10,000.00 $10,000.00 $10,000.00

1.04 Control Emissions from Blasting and Painting LS 1 $60,000.00 $60,000.00 $10,000.00 $10,000.00

1.05 Remove and Dispose of Old Service Pole LS 1 $2,400.00 $2,400.00 $2,500.00 $2,500.00

1.06 Remove and Replace Chainlink Fence LF 105 $34.00 $3,570.00 $45.00 $4,725.00

1.07 Steel Repairs LBS 1,000 $6.00 $6,000.00 $75.00 $75,000.00

1.08 Repair Pitted Steel with Epoxy Filler GAL 25 $240.00 $6,000.00 $320.00 $8,000.00

1.09 Replace Tank Interior Ladder LS 1 $4,600.00 $4,600.00 $3,000.00 $3,000.00

1.10 Replace Tank Riser Interior Ladder LS 1 $11,700.00 $11,700.00 $5,000.00 $5,000.00

1.11 Replace Tank Leg Exterior Ladder LS 1 $14,000.00 $14,000.00 $5,000.00 $5,000.00

1.12 Replace Tank Roof Exterior Ladder LS 1 $5,100.00 $5,100.00 $3,500.00 $3,500.00

1.13 Interior Ladder Safety Climb System LS 1 $2,400.00 $2,400.00 $3,000.00 $3,000.00

1.14 Riser Interior Ladder Safety Climb System LS 1 $2,400.00 $2,400.00 $3,000.00 $3,000.00

1.15 Exterior Leg Ladder Safety Climb System LS 1 $2,400.00 $2,400.00 $3,000.00 $3,000.00

1.16 Exterior Roof Ladder Safety Climb System LS 1 $2,400.00 $2,400.00 $3,000.00 $3,000.00

1.17 Replace Roof Vent Screen EA 1 $300.00 $300.00 $500.00 $500.00

1.18 Excavate and Grade Foundations to Drain EA 6 $600.00 $3,600.00 $4,000.00 $24,000.00

1.19 Replace Cotter Pins EA 384 $25.00 $9,600.00 $25.00 $9,600.00

1.20 Handrail Around Roof Vent LS 1 $8,600.00 $8,600.00 $19,500.00 $19,500.00

1.21 Remove Grating Over Riser and Install Safety Rail LS 1 $5,500.00 $5,500.00 $6,500.00 $6,500.00

1.22 Replace Existing Roof Manway EA 1 $4,900.00 $4,900.00 $7,000.00 $7,000.00

1.23 Install New Roof Manway EA 1 $4,900.00 $4,900.00 $7,000.00 $7,000.00

1.24 Replace Existing Riser Manway EA 1 $9,800.00 $9,800.00 $9,500.00 $9,500.00

1.25 Replace 12-in Overflow Pipe and Flap Valve LS 1 $24,000.00 $24,000.00 $21,500.00 $21,500.00

1.26 Concrete Overflow Box LS 1 $12,600.00 $12,600.00 $36,800.00 $36,800.00

1.27 8-in Drain Line LF 72 $95.00 $6,840.00 $138.00 $9,936.00

1.28 Concrete Drain Outlet Structure LS 1 $7,900.00 $7,900.00 $29,900.00 $29,900.00

1.29 Replace Tank Roof Support Structure LS 1 $66,600.00 $66,600.00 $100,000.00 $100,000.00

1.30 Seal Roof Eave Gap by Welding LS 1 $30,400.00 $30,400.00 $25,000.00 $25,000.00

1.31 Blast and Paint Interior of 500,000 Gallon Elevated 

Storage Tank 

LS 1 $63,900.00 $63,900.00 $80,000.00 $80,000.00

1.32 Blast and Paint Exterior of 500,000 Gallon Elevated 

Storage Tank 

LS 1 $314,000.00 $314,000.00 $285,000.00 $285,000.00

1.33 Stand-Off Brackets EA 31 $185.00 $5,735.00 $250.00 $7,750.00

1.34 Sample Tap and Pressure Gauge Assembly LS 1 $2,400.00 $2,400.00 $1,000.00 $1,000.00

1.35 Tank Mixer LS 1 $36,900.00 $36,900.00 $20,000.00 $20,000.00

1.36 Electrical and Controls LS 1 $66,100.00 $66,100.00 $86,000.00 $86,000.00

1.37 SCADA Specialist Allowance AL 1 $15,000.00 $15,000.00 $15,000.00 $15,000.00

1.38 OSHA Confined Space Entry Sign EA 3 $200.00 $600.00 $750.00 $750.00

1.39 Disinfect Elevated Storage Tank LS 1 $1,200.00 $1,200.00 $1,000.00 $1,000.00

1.40 Hydromulch AC 0.60 $8,300.00 $4,980.00 $3,000.00 $3,000.00

1.41 Miscellaneous Allowance AL 1 $50,000.00 $50,000.00 $50,000.00 $50,000.00

$1,042,325.00 $1,104,961.00

Compiled by:

TBPE Firm Registration No. F-1356

Jeremy R. Orr, P.E.

Project Manager

City of Tyler

Glenwood Elevated Storage Tank Rehabilitation Bid No. 21-041

KSA Project No. TYL.387

Bid Date: July 13, 2021

TOTAL BID AMOUNT

01

Utility Service Co., Inc.

535 Courtney Hodges Blvd.

Perry, GA 31069

478-987-0303

02

Maguire Iron, Inc.

1610 N. Minnesota Ave

Sioux Falls, SD 57104

605-334-9749

BASE BID

*Error noted by KSA Page 1 of 5 336



BID TABULATION

BID

ITEM DESCRIPTION UNIT QTY

1.01 Mobilization, Insurance, and Bonds LS 1

1.02 Lead Abatement, Containment, and Disposal LS 1

1.03 Overhead Electrical Temporary Shutdown by Oncor AL 1

1.04 Control Emissions from Blasting and Painting LS 1

1.05 Remove and Dispose of Old Service Pole LS 1

1.06 Remove and Replace Chainlink Fence LF 105

1.07 Steel Repairs LBS 1,000

1.08 Repair Pitted Steel with Epoxy Filler GAL 25

1.09 Replace Tank Interior Ladder LS 1

1.10 Replace Tank Riser Interior Ladder LS 1

1.11 Replace Tank Leg Exterior Ladder LS 1

1.12 Replace Tank Roof Exterior Ladder LS 1

1.13 Interior Ladder Safety Climb System LS 1

1.14 Riser Interior Ladder Safety Climb System LS 1

1.15 Exterior Leg Ladder Safety Climb System LS 1

1.16 Exterior Roof Ladder Safety Climb System LS 1

1.17 Replace Roof Vent Screen EA 1

1.18 Excavate and Grade Foundations to Drain EA 6

1.19 Replace Cotter Pins EA 384

1.20 Handrail Around Roof Vent LS 1

1.21 Remove Grating Over Riser and Install Safety Rail LS 1

1.22 Replace Existing Roof Manway EA 1

1.23 Install New Roof Manway EA 1

1.24 Replace Existing Riser Manway EA 1

1.25 Replace 12-in Overflow Pipe and Flap Valve LS 1

1.26 Concrete Overflow Box LS 1

1.27 8-in Drain Line LF 72

1.28 Concrete Drain Outlet Structure LS 1

1.29 Replace Tank Roof Support Structure LS 1

1.30 Seal Roof Eave Gap by Welding LS 1

1.31 Blast and Paint Interior of 500,000 Gallon Elevated 

Storage Tank 

LS 1

1.32 Blast and Paint Exterior of 500,000 Gallon Elevated 

Storage Tank 

LS 1

1.33 Stand-Off Brackets EA 31

1.34 Sample Tap and Pressure Gauge Assembly LS 1

1.35 Tank Mixer LS 1

1.36 Electrical and Controls LS 1

1.37 SCADA Specialist Allowance AL 1

1.38 OSHA Confined Space Entry Sign EA 3

1.39 Disinfect Elevated Storage Tank LS 1

1.40 Hydromulch AC 0.60

1.41 Miscellaneous Allowance AL 1

City of Tyler

Glenwood Elevated Storage Tank Rehabilitation Bid No. 21-041

KSA Project No. TYL.387

Bid Date: July 13, 2021

TOTAL BID AMOUNT

BASE BID

UNIT TOTAL UNIT TOTAL

PRICE PRICE PRICE PRICE

$45,000.00 $45,000.00 $35,000.00 $35,000.00

$85,000.00 $85,000.00 $50,000.00 $50,000.00

$10,000.00 $10,000.00 $10,000.00 $10,000.00

$15.00 *$15.00 $40,000.00 $40,000.00

$500.00 $500.00 $2,000.00 $2,000.00

$50.00 $5,250.00 $10,000.00 *$1,050,000.00

$7.50 $7,500.00 $16.00 $16,000.00

$250.00 $6,250.00 $300.00 $7,500.00

$4,800.00 $4,800.00 $7,500.00 $7,500.00

$10,100.00 $10,100.00 $20,000.00 $20,000.00

$7,900.00 $7,900.00 $18,000.00 $18,000.00

$4,300.00 $4,300.00 $13,000.00 $13,000.00

$3,500.00 $3,500.00 $2,500.00 $2,500.00

$7,000.00 $7,000.00 $5,000.00 $5,000.00

$11,600.00 $11,600.00 $7,000.00 $7,000.00

$2,100.00 $2,100.00 $2,000.00 $2,000.00

$500.00 $500.00 $1,500.00 $1,500.00

$500.00 $3,000.00 $1,000.00 $6,000.00

$40.00 $15,360.00 $50.00 $19,200.00

$8,900.00 $8,900.00 $18,000.00 $18,000.00

$8,800.00 $8,800.00 $13,000.00 $13,000.00

$2,100.00 $2,100.00 $5,000.00 $5,000.00

$2,100.00 $2,100.00 $5,000.00 $5,000.00

$8,900.00 $8,900.00 $8,500.00 $8,500.00

$19,700.00 $19,700.00 $50,000.00 $50,000.00

$13,400.00 $13,400.00 $12,000.00 $12,000.00

$85.00 $6,120.00 $55.00 $3,960.00

$12,700.00 $12,700.00 $10,000.00 $10,000.00

$156,200.00 $156,200.00 $200,000.00 $200,000.00

$12,100.00 $12,100.00 $25,000.00 $25,000.00

$195,200.00 $195,200.00 $100,000.00 $100,000.00

$347,770.00 $347,770.00 $240,000.00 $240,000.00

$150.00 $4,650.00 $275.00 $8,525.00

$5,800.00 $5,800.00 $6,200.00 $6,200.00

$22,300.00 $22,300.00 $50,000.00 $50,000.00

$18,600.00 $18,600.00 $85,000.00 $85,000.00

$15,000.00 $15,000.00 $15,000.00 $15,000.00

$100.00 $300.00 $300.00 $900.00

$1,250.00 $1,250.00 $5,000.00 $5,000.00

$9,000.00 $5,400.00 $4,000.00 $2,400.00

$50,000.00 $50,000.00 $50,000.00 $50,000.00

*$1,146,965.00 *$2,225,685.00

03

Classic Protective

 Coatings, Inc.

N7670 State Road 25

Menomonie, WI 54751

715-233-6267

04

A&M Construction and

Utilities, Inc

4950 Grisham Dr.

Rowlett, TX 75088

972-412-0255

*Error noted by KSA Page 2 of 5 337



BID TABULATION

BID

ITEM DESCRIPTION UNIT QTY

1.01 Mobilization, Insurance, and Bonds LS 1

1.02 Lead Abatement, Containment, and Disposal LS 1

1.03 Overhead Electrical Temporary Shutdown by Oncor AL 1

1.04 Control Emissions from Blasting and Painting LS 1

1.05 Remove and Dispose of Old Service Pole LS 1

1.06 Remove and Replace Chainlink Fence LF 105

1.07 Steel Repairs LBS 1,000

1.08 Repair Pitted Steel with Epoxy Filler GAL 25

1.09 Replace Tank Interior Ladder LS 1

1.10 Replace Tank Riser Interior Ladder LS 1

1.11 Replace Tank Leg Exterior Ladder LS 1

1.12 Replace Tank Roof Exterior Ladder LS 1

1.13 Interior Ladder Safety Climb System LS 1

1.14 Riser Interior Ladder Safety Climb System LS 1

1.15 Exterior Leg Ladder Safety Climb System LS 1

1.16 Exterior Roof Ladder Safety Climb System LS 1

1.17 Replace Roof Vent Screen EA 1

1.18 Excavate and Grade Foundations to Drain EA 6

1.19 Replace Cotter Pins EA 384

1.20 Handrail Around Roof Vent LS 1

1.21 Remove Grating Over Riser and Install Safety Rail LS 1

1.22 Replace Existing Roof Manway EA 1

1.23 Install New Roof Manway EA 1

1.24 Replace Existing Riser Manway EA 1

1.25 Replace 12-in Overflow Pipe and Flap Valve LS 1

1.26 Concrete Overflow Box LS 1

1.27 8-in Drain Line LF 72

1.28 Concrete Drain Outlet Structure LS 1

1.29 Replace Tank Roof Support Structure LS 1

1.30 Seal Roof Eave Gap by Welding LS 1

1.31 Blast and Paint Interior of 500,000 Gallon Elevated 

Storage Tank 

LS 1

1.32 Blast and Paint Exterior of 500,000 Gallon Elevated 

Storage Tank 

LS 1

1.33 Stand-Off Brackets EA 31

1.34 Sample Tap and Pressure Gauge Assembly LS 1

1.35 Tank Mixer LS 1

1.36 Electrical and Controls LS 1

1.37 SCADA Specialist Allowance AL 1

1.38 OSHA Confined Space Entry Sign EA 3

1.39 Disinfect Elevated Storage Tank LS 1

1.40 Hydromulch AC 0.60

1.41 Miscellaneous Allowance AL 1

City of Tyler

Glenwood Elevated Storage Tank Rehabilitation Bid No. 21-041

KSA Project No. TYL.387

Bid Date: July 13, 2021

TOTAL BID AMOUNT

BASE BID

UNIT TOTAL UNIT TOTAL

PRICE PRICE PRICE PRICE

$20,000.00 $20,000.00 $60,900.00 $60,900.00

$65,000.00 $65,000.00 $45,900.00 $45,900.00

$10,000.00 $10,000.00 $10,000.00 $10,000.00

$10,000.00 $10,000.00 $129,100.00 $129,100.00

$1,000.00 $1,000.00 $1,000.00 $1,000.00

$191.00 $20,055.00 $38.00 $3,990.00

$20.00 $20,000.00 $15.00 $15,000.00

$200.00 $5,000.00 $350.00 $8,750.00

$4,000.00 $4,000.00 $7,500.00 $7,500.00

$8,000.00 $8,000.00 $15,000.00 $15,000.00

$8,000.00 $8,000.00 $15,000.00 $15,000.00

$4,000.00 $4,000.00 $10,000.00 $10,000.00

$4,000.00 $4,000.00 $5,500.00 $5,500.00

$6,000.00 $6,000.00 $5,500.00 $5,500.00

$8,000.00 $8,000.00 $8,300.00 $8,300.00

$4,000.00 $4,000.00 $5,500.00 $5,500.00

$500.00 $500.00 $1,500.00 $1,500.00

$1,667.00 $10,002.00 $1,250.00 $7,500.00

$4.00 $1,536.00 $24.75 $9,504.00

$8,000.00 $8,000.00 $20,000.00 $20,000.00

$6,000.00 $6,000.00 $6,500.00 $6,500.00

$4,000.00 $4,000.00 $5,500.00 $5,500.00

$4,000.00 $4,000.00 $5,500.00 $5,500.00

$6,000.00 $6,000.00 $10,500.00 $10,500.00

$20,000.00 $20,000.00 $28,900.00 $28,900.00

$8,000.00 $8,000.00 $4,000.00 $4,000.00

$200.00 $14,400.00 $485.00 $34,920.00

$15,000.00 $15,000.00 $3,500.00 $3,500.00

$80,000.00 $80,000.00 $200,000.00 $200,000.00

$15,000.00 $15,000.00 $25,000.00 $25,000.00

$185,000.00 $185,000.00 $121,300.00 $121,300.00

$470,000.00 $470,000.00 $214,100.00 $241,100.00

$355.00 $11,005.00 $5,000.00 $5,000.00

$10,000.00 $10,000.00 $5,000.00 $5,000.00

$15,000.00 $15,000.00 $28,700.00 $28,700.00

$90,000.00 $90,000.00 $67,080.00 $67,080.00

$15,000.00 $15,000.00 $15,000.00 $15,000.00

$250.00 $750.00 $300.00 $900.00

$3,500.00 $3,500.00 $700.00 $700.00

$8,300.00 $4,980.00 $8,400.00 $5,040.00

$50,000.00 $50,000.00 $50,000.00 $50,000.00

$1,244,728.00 $1,249,584.00

06

Viking Industrial Painint, LLC

10905 Harrison, St.

Omaha, NE 68128

402-981-5992

05

Tankez Coatings, Inc.

2221 Loving Ave.

Ft.Worth, TX 76164

903-495-6726

*Error noted by KSA Page 3 of 5 338



BID TABULATION

BID

ITEM DESCRIPTION UNIT QTY

1.01 Mobilization, Insurance, and Bonds LS 1

1.02 Lead Abatement, Containment, and Disposal LS 1

1.03 Overhead Electrical Temporary Shutdown by Oncor AL 1

1.04 Control Emissions from Blasting and Painting LS 1

1.05 Remove and Dispose of Old Service Pole LS 1

1.06 Remove and Replace Chainlink Fence LF 105

1.07 Steel Repairs LBS 1,000

1.08 Repair Pitted Steel with Epoxy Filler GAL 25

1.09 Replace Tank Interior Ladder LS 1

1.10 Replace Tank Riser Interior Ladder LS 1

1.11 Replace Tank Leg Exterior Ladder LS 1

1.12 Replace Tank Roof Exterior Ladder LS 1

1.13 Interior Ladder Safety Climb System LS 1

1.14 Riser Interior Ladder Safety Climb System LS 1

1.15 Exterior Leg Ladder Safety Climb System LS 1

1.16 Exterior Roof Ladder Safety Climb System LS 1

1.17 Replace Roof Vent Screen EA 1

1.18 Excavate and Grade Foundations to Drain EA 6

1.19 Replace Cotter Pins EA 384

1.20 Handrail Around Roof Vent LS 1

1.21 Remove Grating Over Riser and Install Safety Rail LS 1

1.22 Replace Existing Roof Manway EA 1

1.23 Install New Roof Manway EA 1

1.24 Replace Existing Riser Manway EA 1

1.25 Replace 12-in Overflow Pipe and Flap Valve LS 1

1.26 Concrete Overflow Box LS 1

1.27 8-in Drain Line LF 72

1.28 Concrete Drain Outlet Structure LS 1

1.29 Replace Tank Roof Support Structure LS 1

1.30 Seal Roof Eave Gap by Welding LS 1

1.31 Blast and Paint Interior of 500,000 Gallon Elevated 

Storage Tank 

LS 1

1.32 Blast and Paint Exterior of 500,000 Gallon Elevated 

Storage Tank 

LS 1

1.33 Stand-Off Brackets EA 31

1.34 Sample Tap and Pressure Gauge Assembly LS 1

1.35 Tank Mixer LS 1

1.36 Electrical and Controls LS 1

1.37 SCADA Specialist Allowance AL 1

1.38 OSHA Confined Space Entry Sign EA 3

1.39 Disinfect Elevated Storage Tank LS 1

1.40 Hydromulch AC 0.60

1.41 Miscellaneous Allowance AL 1

City of Tyler

Glenwood Elevated Storage Tank Rehabilitation Bid No. 21-041

KSA Project No. TYL.387

Bid Date: July 13, 2021

TOTAL BID AMOUNT

BASE BID

UNIT TOTAL UNIT TOTAL

PRICE PRICE PRICE PRICE

$50,000.00 $50,000.00 $10,000.00 $10,000.00

$108,600.00 $108,600.00 $150,000.00 $150,000.00

$10,000.00 $10,000.00 $10,000.00 $10,000.00

$100,000.00 $100,000.00 $30,000.00 $30,000.00

$1,000.00 $1,000.00 $2,000.00 $2,000.00

$5.00 $525.00 $100.00 $10,500.00

$17.00 $17,000.00 $10.00 $10,000.00

$250.00 $6,250.00 $300.00 $7,500.00

$9,000.00 $9,000.00 $12,000.00 $12,000.00

$20,000.00 $20,000.00 $15,000.00 $15,000.00

$19,000.00 $19,000.00 $15,000.00 $15,000.00

$13,000.00 $13,000.00 $10,000.00 $10,000.00

$6,000.00 $6,000.00 $5,000.00 $5,000.00

$6,000.00 $6,000.00 $10,000.00 $10,000.00

$6,000.00 $6,000.00 $10,000.00 $10,000.00

$6,000.00 $6,000.00 $5,000.00 $5,000.00

$1,500.00 $1,500.00 $1,000.00 $1,000.00

$750.00 $4,500.00 $500.00 $3,000.00

$53.00 $20,352.00 $25.00 $9,600.00

$18,000.00 $18,000.00 $15,000.00 $15,000.00

$13,000.00 $13,000.00 $5,000.00 $5,000.00

$5,500.00 $5,500.00 $6,000.00 $6,000.00

$5,500.00 $5,500.00 $6,000.00 $6,000.00

$10,500.00 $10,500.00 $8,000.00 $8,000.00

$51,000.00 $51,000.00 $25,000.00 $25,000.00

$4,000.00 $4,000.00 $25,000.00 $25,000.00

$15,000.00 *$1,080,000.00 $300.00 $21,600.00

$8,000.00 $8,000.00 $5,000.00 $5,000.00

$215,000.00 $215,000.00 $80,000.00 $80,000.00

$26,500.00 $26,500.00 $30,000.00 $30,000.00

$118,300.00 $118,300.00 $180,000.00 $180,000.00

$256,200.00 $256,200.00 $500,000.00 $500,000.00

$340.00 $10,540.00 $50.00 $1,550.00

$8,000.00 $8,000.00 $1,000.00 $1,000.00

$15,000.00 $15,000.00 $45,000.00 $45,000.00

$68,700.00 $68,700.00 $30,000.00 $30,000.00

$15,000.00 $15,000.00 $15,000.00 $15,000.00

$75.00 $225.00 $100.00 $300.00

$3,000.00 $3,000.00 $2,000.00 $2,000.00

$3,000.00 *$1,800.00 $1,000.00 $600.00

$50,000.00 $50,000.00 $50,000.00 $50,000.00

*$2,388,492.00 $1,377,650.00

08

N.G. Painting, LP

1225 Bandera Hwy

Ste A2

Kerrville, TX 78028

830-257-5940

07

D&M Tank, LLC

6901 Mansfield Cardinal Rd

Kennedale, TX 76060

817-465-6370 Ext 103

*Error noted by KSA Page 4 of 5 339



BID TABULATION

BID

ITEM DESCRIPTION UNIT QTY

1.01 Mobilization, Insurance, and Bonds LS 1

1.02 Lead Abatement, Containment, and Disposal LS 1

1.03 Overhead Electrical Temporary Shutdown by Oncor AL 1

1.04 Control Emissions from Blasting and Painting LS 1

1.05 Remove and Dispose of Old Service Pole LS 1

1.06 Remove and Replace Chainlink Fence LF 105

1.07 Steel Repairs LBS 1,000

1.08 Repair Pitted Steel with Epoxy Filler GAL 25

1.09 Replace Tank Interior Ladder LS 1

1.10 Replace Tank Riser Interior Ladder LS 1

1.11 Replace Tank Leg Exterior Ladder LS 1

1.12 Replace Tank Roof Exterior Ladder LS 1

1.13 Interior Ladder Safety Climb System LS 1

1.14 Riser Interior Ladder Safety Climb System LS 1

1.15 Exterior Leg Ladder Safety Climb System LS 1

1.16 Exterior Roof Ladder Safety Climb System LS 1

1.17 Replace Roof Vent Screen EA 1

1.18 Excavate and Grade Foundations to Drain EA 6

1.19 Replace Cotter Pins EA 384

1.20 Handrail Around Roof Vent LS 1

1.21 Remove Grating Over Riser and Install Safety Rail LS 1

1.22 Replace Existing Roof Manway EA 1

1.23 Install New Roof Manway EA 1

1.24 Replace Existing Riser Manway EA 1

1.25 Replace 12-in Overflow Pipe and Flap Valve LS 1

1.26 Concrete Overflow Box LS 1

1.27 8-in Drain Line LF 72

1.28 Concrete Drain Outlet Structure LS 1

1.29 Replace Tank Roof Support Structure LS 1

1.30 Seal Roof Eave Gap by Welding LS 1

1.31 Blast and Paint Interior of 500,000 Gallon Elevated 

Storage Tank 

LS 1

1.32 Blast and Paint Exterior of 500,000 Gallon Elevated 

Storage Tank 

LS 1

1.33 Stand-Off Brackets EA 31

1.34 Sample Tap and Pressure Gauge Assembly LS 1

1.35 Tank Mixer LS 1

1.36 Electrical and Controls LS 1

1.37 SCADA Specialist Allowance AL 1

1.38 OSHA Confined Space Entry Sign EA 3

1.39 Disinfect Elevated Storage Tank LS 1

1.40 Hydromulch AC 0.60

1.41 Miscellaneous Allowance AL 1

City of Tyler

Glenwood Elevated Storage Tank Rehabilitation Bid No. 21-041

KSA Project No. TYL.387

Bid Date: July 13, 2021

TOTAL BID AMOUNT

BASE BID

UNIT TOTAL UNIT TOTAL

PRICE PRICE PRICE PRICE

$20,000.00 $20,000.00 $49,000.00 $49,000.00

$30,000.00 $30,000.00 $103,000.00 $103,000.00

$10,000.00 $10,000.00 $10,000.00 $10,000.00

$100,000.00 $100,000.00 $28,000.00 $28,000.00

$10,000.00 $10,000.00 $1,500.00 $1,500.00

$300.00 $31,500.00 $100.00 $10,500.00

$20.00 $20,000.00 $7.50 $7,500.00

$300.00 $7,500.00 $440.00 $11,000.00

$20,000.00 $20,000.00 $5,700.00 $5,700.00

$15,000.00 $15,000.00 $14,400.00 $14,400.00

$15,000.00 $15,000.00 $17,000.00 $17,000.00

$15,000.00 $15,000.00 $6,300.00 $6,300.00

$15,000.00 $15,000.00 $2,700.00 $2,700.00

$15,000.00 $15,000.00 $5,000.00 $5,000.00

$18,000.00 $18,000.00 $10,000.00 $10,000.00

$15,000.00 $15,000.00 $3,700.00 $3,700.00

$500.00 $500.00 $1,400.00 $1,400.00

$1,500.00 $9,000.00 $350.00 $2,100.00

$50.00 $19,200.00 $25.00 $9,600.00

$30,000.00 $30,000.00 $10,500.00 $10,500.00

$12,000.00 $12,000.00 $6,800.00 $6,800.00

$4,000.00 $4,000.00 $6,000.00 $6,000.00

$40,000.00 $4,000.00 $6,000.00 $6,000.00

$10,000.00 $10,000.00 $12,000.00 $12,000.00

$48,000.00 $48,000.00 $33,000.00 $33,000.00

$27,000.00 $27,000.00 $28,000.00 $28,000.00

$500.00 $36,000.00 $600.00 $43,200.00

$15,000.00 $15,000.00 $28,000.00 $28,000.00

$120,000.00 $120,000.00 $104,000.00 $104,000.00

$80,000.00 $80,000.00 $43,000.00 $43,000.00

$160,000.00 $160,000.00 $202,000.00 $202,000.00

$450,000.00 $450,000.00 $608,000.00 $608,000.00

$250.00 $7,750.00 $200.00 $6,200.00

$4,000.00 $4,000.00 $6,800.00 $6,800.00

$40,000.00 $40,000.00 $45,300.00 $45,300.00

$85,000.00 $85,000.00 $59,600.00 $59,600.00

$15,000.00 $15,000.00 $15,000.00 $15,000.00

$500.00 $1,500.00 $800.00 $2,400.00

$4,000.00 $4,000.00 $2,500.00 $2,500.00

$8,000.00 *$4,800.00 $5,500.00 $3,300.00

$50,000.00 $50,000.00 $50,000.00 $50,000.00

*$1,593,750.00 $1,620,000.00

10

TMI Coatings, Inc.

3291 Terminal Drive

St.Paul, MN 55121

651-452-6100

09

M.K. Paining, Inc.

4157 7th Street

Wyandotte, MI 48192

734-285-5861
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: M-4

Date: July 28, 2021

Subject: Request that the City Council consider receiving a presentation and consider
adopting the One Half Cent Sales Tax 2021-2022 Annual Work Program in
conjunction with the 2021-2022 Corporate Budget.

Page: Page 1 of 

Item Reference: Bylaws of the Tyler One Half Cent Sales Tax Corporation

The City of Tyler maintains a comprehensive Capital Improvement Projects (CIP) program that identifies
capital needs for various departments within the City. This presentation will focus on those projects in the
CIP program that are funded through the Half Cent Sales Tax Program.

Each year the Board will develop a proposed annual work program and an annual budget which it will
recommend to the City Council for approval.  Each annual work program will include both the projects
planned for the next fiscal year and those prior projects which are not finished. This recommendation must
be followed by a 60 day review period for public input. The 2021-2022 Annual Work Program and
2021-2022 Corporate Budget will be effective October 1, 2021. The Half Cent Board met on Tuesday,
July 13, and unanimously recommended the adoption of the program and budget. 

RECOMMENDATION:
It is recommended that the Tyler City Council consider receiving a presentation and consider adopting the
proposed One Half Cent Sales Tax 2021-2022 Annual Work Program in conjunction with the
2021-2022 Corporate Budget.

ATTACHMENTS:
10 year forecast_7-15-21
21-22 Annual Work Plan
2021-07-14 FY 20-21 Fund 231 Expense Forecast

Drafted/Recommended By:
Department Leader

Davis Dickson

Edited/Submitted By:

341

https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/996151/10_year_forecast_7-15-21.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/996152/21-22_Annual_Work_Plan_.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/996153/2021-07-14_FY_20-21_Fund_231_Expense_Forecast.pdf


City Manager
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CITY OF TYLER HALF CENT SALES TAX (FUND 231)

TEN YEAR FORECAST

= projects that are underway rev. date: 7/15/2021
= projects that are complete and will be removed after start of next fiscal year
= new projects added to forecast *Forecasted amounts are escalated 3% per year for every year beyond the current FY

FY 21/22 FY 22/23 FY 23/24 FY 24/25 FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 28/29 FY 29/30

OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT

 AVAILABLE FUNDS FOR PROJECTS

Fund Balance at Beginning of Year 17,386,271 11,868,704 11,666,936 9,469,010 12,506,625 11,227,152 9,464,212 14,189,223 26,686,746 36,801,017
Estimated Half Cent Sales Tax Revenue 16,103,499 16,586,604 17,084,202 17,596,728 18,124,630 18,668,369 19,228,420 19,805,273 20,399,431 21,011,414
Interest Earnings 211,021
Transfer In from Fund 234

TOTAL AVAILABLE FUNDS FOR PROJECTS 33,700,791 28,455,308 28,751,138 27,065,738 30,631,255 29,895,521 28,692,632 33,994,495 47,086,177 57,812,431

EXPENDITURES BY CATEGORY

CAPITAL PURCHASE 0 0 0 0 0 0 0 0 0 0
PUBLIC SAFETY 0 2,359,123 5,283,681 0 0 0 0 0 0 0
PARKS 3,617,500 4,395,356 0 61,494 696,724 424,051 0 0 0 0
STREETS/TRAFFIC 12,954,787 8,473,956 10,261,658 11,547,353 17,779,495 17,929,627 13,828,409 6,319,592 9,339,108 6,357,700
DRAINAGE 4,117,081 884,937 2,113,950 2,275,267 252,883 1,402,631 0 50,000 0 0
AIRPORT 446,552 0 947,839 0 0 0 0 263,157 271,051 190,110
ADMINISTRATION & PAYMENTS 196,167 175,000 175,000 175,000 175,000 175,000 175,000 175,000 175,000 175,000

TOTAL EXPENDITURES BY CATEGORY 21,332,087 16,288,372 18,782,129 14,059,113 18,904,102 19,931,310 14,003,409 6,807,749 9,785,160 6,722,810

ESTIMATED BALANCE AT END OF EACH PERIOD 12,368,704 12,166,936 9,969,010 13,006,625 11,727,152 9,964,212 14,689,223 27,186,746 37,301,017 51,089,621
Half Cent Project Contingency 500,000 500,000 500,000 500,000 500,000 500,000 500,000 500,000 500,000 500,000
FINAL ESTIMATED BALANCE AT END OF EACH PERIOD (MINUS CONTINGENCY) 11,868,704 11,666,936 9,469,010 12,506,625 11,227,152 9,464,212 14,189,223 26,686,746 36,801,017 50,589,621

Project # CAPITAL PURCHASE

CAPITAL PURCHASE SUBTOTAL 0 0 0 0 0 0 0 0 0 0

Project # PUBLIC SAFETY

FR14002 6,460,000 0
Engr Design Phase Svcs 560,000 649,193
Engr Constr Phase Svcs 250,000 72,455 223,885
Construction 5,500,000 1,594,002 4,925,466
Other Misc Costs 150,000 43,473 134,331

PUBLIC SAFETY SUBTOTAL 0 2,359,123 5,283,681 0 0 0 0 0 0

Contract 

Amount

Engr's 

Opinion of 

Prob Cost / 

Budget Amt

Municipal Court 
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CITY OF TYLER HALF CENT SALES TAX (FUND 231)

TEN YEAR FORECAST

= projects that are underway rev. date: 7/15/2021
= projects that are complete and will be removed after start of next fiscal year
= new projects added to forecast *Forecasted amounts are escalated 3% per year for every year beyond the current FY

FY 21/22 FY 22/23 FY 23/24 FY 24/25 FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 28/29 FY 29/30

OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT

Contract 

Amount

Engr's 

Opinion of 

Prob Cost / 

Budget Amt

Project # PARKS

PK10039 1,700,000 2,618,544
Surveying 0 10,425
Engineering and Design 200,000 83,995
Geotech & Matls Testing 0 10,630
Electrical 0 27,039
Splash Pad/Pool 0 1,758,235
Construction 1,500,000 728,220

PK14007 850,000 825,039
Surveying 0 5,500
Engr Design Phase Svcs 50,000 49,095
Equipment Purchase 300,000 0
Electrical 0 6,800
Splash Pad/Pool 0 326,470
Construction 500,000 437,174

PK19001 Lindsey Park Restrooms and Repurpose 383,671 651,085
Engineering and Design 24,000 24,000
Construction - precast bathrooms 0 403,920
Construction - sitework 359,671 223,165

PK08129 261,000 41,000

Engineering and Design 40,000 41,000
Construction 221,000 0

PK20001 6,500,000 0
Development 6,500,000 3,250,000 3,250,000

PK10055 700,000 787,856

PK08124 600,000 0

Engr Design Phase Svcs 50,000 61,494
Construction 550,000 696,724

PK14001 325,000 0
Engr Design Phase Svcs 39,000 50,886
Construction 286,000 373,165

PK20002 725,000 0
Design 15,000 7,500 7,500
Construction (local share) 700,000 350,000 350,000
Other Misc Costs 10,000 10,000

PARKS SUBTOTAL 3,617,500 4,395,356 0 61,494 696,724 424,051 0 0 0 0

Hillside Park Soccer Field and Basketball 

Improvements, New Bathroom and 

Pavilion

Woldert Park Repurpose

Fun Forest Park Repurpose

Repair or Replace Multi-Purpose Courts 

at Various Locations

W.E. Winters Park and Trail Improvement

Rose Center Improvements

Legacy Trail Phase II

Bergfeld Park Improvements - Phase III

Project is 
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CITY OF TYLER HALF CENT SALES TAX (FUND 231)

TEN YEAR FORECAST

= projects that are underway rev. date: 7/15/2021
= projects that are complete and will be removed after start of next fiscal year
= new projects added to forecast *Forecasted amounts are escalated 3% per year for every year beyond the current FY

FY 21/22 FY 22/23 FY 23/24 FY 24/25 FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 28/29 FY 29/30

OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT

Contract 

Amount

Engr's 

Opinion of 

Prob Cost / 

Budget Amt

Project # STREETS / TRAFFIC

ST1799 411,482 409,640
Engr Design Phase Svcs 126,350 156,469
Suppl Design Phase Svcs 0 53,593
Engr Constr Phase Svcs 50,000 30,000
Suppl Constr Phase Svcs 0 30,000
Costs to State (TxDOT) 30,670 30,670
Construction 204,462 108,908
Other Misc Costs 200 3,000

7,458,678 10,859,327
Engr Design and Surveying 50,000 9,427
Construction 500,000 594,184
Other Misc Costs 1,500 4,000

ST09001 and DR1601-11 5,755,008 9,376,277

Engr Design Phase Svcs 690,270 598,439
Engr Constr Phase Svcs 161,900 277,000 127,846 74,577
USACE Permitting 300,000 0
ROW 150,000 0
Construction 4,451,338 8,496,838 3,921,618 2,287,610
Other Misc Costs 1,500 4,000

ST11113 4,318,304 2,363,696

Engr Design Phase Svcs 200,000 132,688
Engr Constr Phase Svcs 89,097 173,500
UPRR Agreement 150,000 212,258
Oncor Agreement 0 68,578
Materials Testing 115,000 0
Construction 3,763,707 1,776,173
Other Misc Costs 500 500

356,700 85,212
ROW 1,500 2,707
Engr Design Phase Svcs 30,000 47,725
Engr Constr Phase Svcs 15,000 34,780
Materials Testing 10,000 0
Construction 300,000 0
Other Misc Costs 200 0

New Copeland Road 114,583
Engineering 45833 45833
Contingency 22917 22917
Construction 45833 45833

Cambridge Road (Broadway to Jeff 

Davis)

Bicycle Lane Striping Project 2017

Martin Luther King Jr. Blvd. (Gentry to 

Broadway)

Academy Drive Extension

Emergency Repairs - 5602 Regents Row

Total estimated construction cost + TxDOT Admin costs: $1,2,36,383 (per TxDOT AFA)

City expense for non-eligible costs (engr & design): $186,469
City costs to TxDOT: $30,670
City portion of eligible construction cost (20%): $204,462
Total City Costs: $421,601
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CITY OF TYLER HALF CENT SALES TAX (FUND 231)

TEN YEAR FORECAST

= projects that are underway rev. date: 7/15/2021
= projects that are complete and will be removed after start of next fiscal year
= new projects added to forecast *Forecasted amounts are escalated 3% per year for every year beyond the current FY

FY 21/22 FY 22/23 FY 23/24 FY 24/25 FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 28/29 FY 29/30

OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT

Contract 

Amount

Engr's 

Opinion of 

Prob Cost / 

Budget Amt

Gentry Parkway Corridor Improvments 181984
Engineering 121323 121323
Contingency 60661 60661
Construction

US 69 at R.E.Lee Signal 59549

Engineering 39699 39699
Contingency 19850 19850
Construction

MLK at N. Broadway Pedestrian Imps. 41248
Engineering 16499 16499
Contingency 8250 8250
Construction 16499 16499

N. Broadway at 26th Street 6,103
Engineering 2441 2441
Contingency 1221 1221
Construction 2441 2441

Grande at Old Noonday Rd Traffic Signal 500000
Engineering 75000 75000
Contingency 25000 25000
Construction 400000 320000 80000

ST19001 10,734,950 6,898,395

Pavement Management Software 
Annual Maintenance (AWWA)

550 550 550 550 550 550 550 550 550 550 550 550

Pavement Management Software 
Tech Support (ARA)

650 650 650 650 650 650 650 650 650 650 650 650

Project Management 100,000 100,000
Condition Assessment 225,000 215,900 225,000 225,000
2019 Overlay Construction 3,000,000 3,345,294
2020 Overlay Construction 3,500,000 3,175,951
Future Overlay Construction 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000
2021 Crack Seal 161,250 161,250
Future Crack Seal 200,000 0 200,000 200,000 200,000 200,000 200,000 200,000 200,000 200,000 200,000 200,000
Pavement Markings 35,000 0 35,000 35,000 35,000 35,000 35,000 35,000 35,000 35,000 35,000 35,000
Geotech Investigation 10,000 0 10,000 10,000 10,000 10,000 10,000 10,000 10,000 10,000 10,000 10,000
Other Misc Costs 2,500 0 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500

Asphalt Crack Seal
Construction 0 238,610
Other Misc Costs 0 200

ST12001 100,000

Rose Plaza Traffic Signal 200,000
Three Lakes Pkwy Extension 1,348,961 351,158

Developer Participation

Annual Asphalt Enhancement Program - 

Crack Seal/Overlay/Reconstruction
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CITY OF TYLER HALF CENT SALES TAX (FUND 231)

TEN YEAR FORECAST

= projects that are underway rev. date: 7/15/2021
= projects that are complete and will be removed after start of next fiscal year
= new projects added to forecast *Forecasted amounts are escalated 3% per year for every year beyond the current FY

FY 21/22 FY 22/23 FY 23/24 FY 24/25 FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 28/29 FY 29/30

OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT

Contract 

Amount

Engr's 

Opinion of 

Prob Cost / 

Budget Amt

TS14001 450,000 621,740

Study 450,000 621,740

DR19003 810,000 2,017,298
Prelim Engr 25,000 24,975
Engr Design Phase Svcs 65,000 156,400
Engr Constr Phase Svcs 20,000 119,750
Construction 700,000 1,716,173
Other Misc Costs 200 200

DR19002 575,500 1,090,395

Prelim Engr 25,000 24,975
Engr Design Phase Svcs 35,000 72,810
Engr Constr Phase Svcs 15,000 78,000
Construction 500,000 914,110
Other Misc Costs 500 500

Arbor Oak Channel Repair/Replacement

College Avenue Storm Sewer 

Repair/Replacement (Locust - Railroad)

Citywide Traffic Signal Modernization - 

Study
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CITY OF TYLER HALF CENT SALES TAX (FUND 231)

TEN YEAR FORECAST

= projects that are underway rev. date: 7/15/2021
= projects that are complete and will be removed after start of next fiscal year
= new projects added to forecast *Forecasted amounts are escalated 3% per year for every year beyond the current FY

FY 21/22 FY 22/23 FY 23/24 FY 24/25 FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 28/29 FY 29/30

OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT

Contract 

Amount

Engr's 

Opinion of 

Prob Cost / 

Budget Amt

ST12004 2,596,000 1,570,795

Engr Design Phase Svcs 100,000 149,600
Engr Constr Phase Svcs 50,000 122,500 45,938
Materials Testing 20,000 0 7,500
Construction 2,425,000 1,297,695 486,635
Other Misc Costs 1,000 1,000

ST21001 1,500,000 0

Engr Design Phase Svcs 150,000 0 100,000
Engr Constr Phase Svcs 74,000 0 74,000
Materials Testing 25,000 0 25,000
Construction 1,250,000 0 1,250,000
Other Misc Costs 1,000 0

DR 21002 0 0

Engr Design Phase Svcs 0 0
Engr Constr Phase Svcs 0 0
Materials Testing 0 0
Construction 0 0
Other Misc Costs 0 0

TS18001 13,690,700 662,524

Year 1 - School Zone Flasher, 
Communications System and Signal 
Timing Upgrades

1,061,350 331,262

  -  School Zone Flasher System 240,000 222,762
  -  Cellular Communications 

Upgrade
257,350 0

  -  Signal Controller Upgrades 13,500 0
  -  ATMS Upgrade 200,000 0
  -  Signal Timing 90,000 108,000 13,500
  -  Engrineering Svcs 140,000 0
  -  Contingency 120,000 0
  -  Other Misc Costs 500 500

Year 2 - Communications Systems, 
ATMS, Signal Control Equipment and 
Signal Timing Upgrades

1,112,000 1,251,566

Year 3 - Signal Control Equipment, 
ATMS Performance Measure and 
Signal Timing Upgrades

1,246,000 1,444,455

Year 4 - Signal Control Equipment, 
TMC Equipment, CCTV and Signal 
Timing Upgrades

1,181,000 1,410,176

Traffic Barriers - W. Grande (Shady Oaks 

to Northstar Blvd)

Citywide Traffic Signal Modernization - 

Design and Construction of 

Recommended Improvements

Reconstruction of Melinda Lane, Donna 

Drive and Mirabeau Drive

Reconstruction of Mirabeau Dr (Canal St 

to End)
Project added to 
Reconstruction of Melinda 
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CITY OF TYLER HALF CENT SALES TAX (FUND 231)

TEN YEAR FORECAST

= projects that are underway rev. date: 7/15/2021
= projects that are complete and will be removed after start of next fiscal year
= new projects added to forecast *Forecasted amounts are escalated 3% per year for every year beyond the current FY

FY 21/22 FY 22/23 FY 23/24 FY 24/25 FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 28/29 FY 29/30

OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT

Contract 

Amount

Engr's 

Opinion of 

Prob Cost / 

Budget Amt

Year 5 - Signal Control Equipment, 
CCTV and Signal Timing Upgrades

1,412,000 1,736,582

Year 6 - Signal Control Equipment, 
CCTV, Weather Sensor and Signal 
Timing Upgrades

1,381,000 1,749,409

Year 7 - Signal Control Equipment, 
DMS and Signal Timing Upgrades

1,316,000 1,717,082

Year 8 - Signal Control Equipment 
and Signal Timing Upgrades

1,314,000 1,765,906

Year 9 - Signal Control Equipment 
and Signal Timing Upgrades

1,294,000 1,791,199

Year 10 - Signal Control Equipment 
and Signal Timing Upgrades

1,312,000 1,870,598

HSIP Funded Projects
Engineering and Construction 900,000 500,000 200,000

126 8,402,000 0

Engr Design Phase Svcs 650,000 292,632 452,117
Engr Constr Phase Svcs 280,000 167,167 172,182 88,674
ROW 100,000 115,927
Construction 7,367,000 4,398,292 4,530,240 2,333,074
Other Misc Costs 5,000 5,796

124 14,845,000 0

Engr Design Phase Svcs 1,125,000 537,324 830,165
Engr Constr Phase Svcs 500,000 316,693 326,193 167,990
ROW 250,000 298,513
Construction 12,965,000 8,211,837 8,458,192 4,355,969
Other Misc Costs 5,000 5,970

109 6,816,000 0
Preliminary Engr 125,000
Engr Design Phase Svcs 900,000 1,140,093
Engr Constr Phase Svcs 215,000 140,263 144,471
ROW 150,000 190,016
Construction 5,425,000 3,539,197 3,645,373
Other Misc Costs 1,000 1,000

ST10121 5,619,000 0

Engr Design Phase Svcs 400,000 553,694
Engr Constr Phase Svcs 150,000 106,932 75,000
Construction 5,068,000 3,612,878 2,534,000
Other Misc Costs 1,000 1,000

STREETS / TRAFFIC SUBTOTAL 12,954,787 8,473,956 10,261,658 11,547,353 17,779,495 17,929,627 13,828,409 6,319,592 9,339,108 6,357,700

Roy Road Widening (Paluxy Drive to 

Rhones Quarter Road)

Cumberland Road Widening (S. 

Broadway to Paluxy Drive)

Old Omen Rd Improvements (N of 

University)

Shiloh Road (SH 110 to Old Omen Road)
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CITY OF TYLER HALF CENT SALES TAX (FUND 231)

TEN YEAR FORECAST

= projects that are underway rev. date: 7/15/2021
= projects that are complete and will be removed after start of next fiscal year
= new projects added to forecast *Forecasted amounts are escalated 3% per year for every year beyond the current FY

FY 21/22 FY 22/23 FY 23/24 FY 24/25 FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 28/29 FY 29/30

OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT

Contract 

Amount

Engr's 

Opinion of 

Prob Cost / 

Budget Amt

Project # DRAINAGE - Account 231-0714-435

DR19001 50,000 50,000 50,000 50,000

250,200 54,700

Engr Design Phase Svcs 30,000 28,000
Engr Constr Phase Svcs 30,000 26,500 6,625
Construction 190,000 0 47,500
Other Misc Costs 200 200

DR20003 220,200 254,530

Engr Design Phase Svcs 30,000 33,500
Engr Constr Phase Svcs 15,000 34,000
ROW 25,000 0
Construction 150,000 186,830
Other Misc Costs 200 200

DR20004 690,500 338,350

Engr Design Phase Svcs 70,000 22,250
Engr Constr Phase Svcs 20,000 29,000 21,750
Construction 600,000 286,600 214,950
Other Misc Costs 500 500

267 and 
DR1602-02

3,066,500 532,720

Drainage Study 40,000 35,720
Engr Design Phase Svcs 425,000 440,500
Engr Constr Phase Svcs 100,000 55,000 23,571
Construction 2,500,000 0 2,142,857
Other Misc Costs 1,500 1,500

DR1603 1,500,000 1,841,400

Phase 1 - Roadmap 500,000 520,500
Phase 2 - Analysis 500,000 820,900
Phase 3 - CSWMP and Future Program Management500,000 500,000

DR1601-01 150,200 166,628

Construction 150,000 166,628
Other Misc Costs 200 0

DR1601-06 746,000 1,483,772
Engr Design Phase Svcs 38,000 110,890
Engr Constr Phase Svcs 20,000 87,860

Briarwood Estates Channel 

Improvements

Cecil & West 24th Drainage 

Improvements (in house design)

Comprehensive Storm Water Master Plan

Fleishel Drainage Improvements

Channel Wall Reconstruction (W Mud 

Creek - Shiloh and Donnybrook)

Cloverdale Drainage Improvements

Storm Sewer Repair/Replacement - 3521 

S Broadway

Aerial Photography Updates
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CITY OF TYLER HALF CENT SALES TAX (FUND 231)

TEN YEAR FORECAST

= projects that are underway rev. date: 7/15/2021
= projects that are complete and will be removed after start of next fiscal year
= new projects added to forecast *Forecasted amounts are escalated 3% per year for every year beyond the current FY

FY 21/22 FY 22/23 FY 23/24 FY 24/25 FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 28/29 FY 29/30

OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT

Contract 

Amount

Engr's 

Opinion of 

Prob Cost / 

Budget Amt

House Purchase 0 141,659
House Demolition 0 17,076
Materials Testing 0 0
Construction 688,000 1,115,734
Other Misc Costs 0 10,553

DR1601-07 1,762,500 2,372,597
Engr Design Phase Svcs 90,000 79,345
Engr Constr Phase Svcs 35,000 157,820
ROW 35,000 1,502
Construction 1,602,500 2,133,796
Other Misc Costs 0 134

DR1601-09 380,200 508,745
Engr Design Phase Svcs 50,000 48,333
Engr Constr Phase Svcs 20,000 12,340
ROW 10,000 20,606
Construction 300,000 427,266
Other Misc Costs 200 200

DR1601-10 398,000 1,141,744

Engr Design Phase Svcs 27,000 85,200
Engr Constr Phase Svcs 20,000 64,800
Construction 350,000 990,744
Other Misc Costs 1,000 1,000

DR20007 835,200 426,978

Engr Design Phase Svcs 50,000 34,980
Engr Constr Phase Svcs 25,000 17,200
Materials Testing 10,000 0
Construction 750,000 374,598
Other Misc Costs 200 200

DR20008 835,200 603,869
Engr Design Phase Svcs 50,000 38,540
Engr Constr Phase Svcs 25,000 13,500
Materials Testing 10,000 0
Construction 750,000 551,829
Other Misc Costs 200 0

Flat Rock Sewer Repair/Replacement

Pabst/Bow Storm Sewer 

Repair/Replacement

Courtney Miller Drainage Improvements

Robert E. Lee Drainage Improvements 

(Beth to Jeffrey)

Brynmar Court Drainage Improvements
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CITY OF TYLER HALF CENT SALES TAX (FUND 231)

TEN YEAR FORECAST

= projects that are underway rev. date: 7/15/2021
= projects that are complete and will be removed after start of next fiscal year
= new projects added to forecast *Forecasted amounts are escalated 3% per year for every year beyond the current FY

FY 21/22 FY 22/23 FY 23/24 FY 24/25 FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 28/29 FY 29/30

OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT

Contract 

Amount

Engr's 

Opinion of 

Prob Cost / 

Budget Amt

DR1602-05 595,200 47,700
Drainage Study 40,000 20,750
Engr Design Phase Svcs 30,000 21,950
Engr Constr Phase Svcs 15,000 5,000 5,000
Construction 510,000 510,000
Other Misc Costs 200

260,200 97,883

Construction 260,000 97,683
Other Misc Costs 200 200

DR20005 875,200 214,210

Engr Design Phase Svcs 75,000 104,510 26,128
Engr Constr Phase Svcs 50,000 109,500 76,650 32,850
Construction 750,000 525,000 225,000
Other Misc Costs 200 200 200

0 0

Preliminary Engineering Study 52,000 52,000
Engr Design Phase Svcs 0
Engr Constr Phase Svcs 0
Construction 0
Other Misc Costs 0

0 0

Preliminary Engineering Study 104,000 104,000
Engr Design Phase Svcs 0
Engr Constr Phase Svcs 0
Construction 0
Other Misc Costs 0

DR1602-03 770,200 313,300
Drainage Study 770 43,790
Engr Design Phase Svcs 100,000 143,300 71,650
Engr Constr Phase Svcs 50,000 170,000 85,000 85,000
Construction 620,000 310,000 310,000
Other Misc Costs 200 200

DR1602-04 1,815,200 44,775
Drainage Study 40,000 44,775
Engr Design Phase Svcs 150,000 173,891
Engr Constr Phase Svcs 75,000 89,554
ROW 50,000 57,964
Construction 1,500,000 1,791,078
Other Misc Costs 200 232

DR1602-06 1,802,200 85,400

Holly Park Drainage Improvements

Keaton Drainage Improvements

Rockwood Drainage Improvements

Stagecoach Drainage Improvements

Storm Sewer Pipe Lining – College Ave 

(4th St. to 5th St.)

Repair of Four Drainage Structures 

Throughout City

TWDB FIF Grant - Black Fork Creek at 

Gentry Pkwy

TWDB FIF Grant - Headwaters of Willow 

Creek
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CITY OF TYLER HALF CENT SALES TAX (FUND 231)

TEN YEAR FORECAST

= projects that are underway rev. date: 7/15/2021
= projects that are complete and will be removed after start of next fiscal year
= new projects added to forecast *Forecasted amounts are escalated 3% per year for every year beyond the current FY

FY 21/22 FY 22/23 FY 23/24 FY 24/25 FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 28/29 FY 29/30

OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT

Contract 

Amount

Engr's 

Opinion of 

Prob Cost / 

Budget Amt

Drainage Study 92,000 85,400
Engr Design Phase Svcs 100,000 119,405
Engr Constr Phase Svcs 75,000 92,241
ROW 35,000 41,792
Construction 1,500,000 1,844,811
Other Misc Costs 200 239

DR1602-01 1,385,200 149,000

Drainage Study 150,000 149,000

Engr Design Phase Svcs 100,000 126,677
Engr Constr Phase Svcs 75,000 97,858
ROW 60,000 76,006
Construction 1,000,000 1,304,773
Other Misc Costs 200 200

DR20005 0 0

Engr Design Phase Svcs 0
Engr Constr Phase Svcs 0
ROW 0
Construction 0
Other Misc Costs 0

DR20002 335,200 0

Engr Design Phase Svcs 30,000 35,822
Engr Constr Phase Svcs 15,000 18,448
ROW 30,000 35,822
Construction 260,000 319,767
Other Misc Costs 200 239

DRAINAGE SUBTOTAL 4,117,081 884,937 2,113,950 2,275,267 252,883 1,402,631 0 50,000 0 0

Project # AIRPORT

292,629
Construction 292,629

830,240

Construction 830,240

AP1601 and AP10009 3,852,000
Design 252,000 29,214
Construction 3,600,000 417,339

AP19001 10,000
PCN Assessments: Runways 4-22, 13-31 

and 17-35

Reconstruction of  Taxiway Alpha

Instrument Landing System Relocation

Channel Wall Reconstruction (W Mud 

Creek - Easy to Rickety)

BFC Trib D-5 (Azalea District) Drainage 

Improvements

Taxiway Charlie / Foxtrot Rehabilitation

Channel Wall Reconstruction (W Mud 

Creek - 400 W. Grande) Project included in Repair of 
Four Drainage Structures 
Throughout City project 
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CITY OF TYLER HALF CENT SALES TAX (FUND 231)

TEN YEAR FORECAST

= projects that are underway rev. date: 7/15/2021
= projects that are complete and will be removed after start of next fiscal year
= new projects added to forecast *Forecasted amounts are escalated 3% per year for every year beyond the current FY

FY 21/22 FY 22/23 FY 23/24 FY 24/25 FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 28/29 FY 29/30

OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT OCT-SEPT

Contract 

Amount

Engr's 

Opinion of 

Prob Cost / 

Budget Amt

Assessment 10,000

AP10003 10,000
Design 10,000
Construction 0

AP10010 75,000

AP10008 7,938,000

Engr Design Phase Svcs 300,000 35,822
Engr Constr Phase Svcs 138,000 16,478
Construction 7,500,000 895,539

AP14001 1,901,100
Engr Design Phase Svcs 50,000 6,921 7,129 5,000
Engr Constr Phase Svcs 70,100 9,703 9,995 7,010
Construction 1,781,000 246,532 253,928 178,100

AIRPORT SUBTOTAL 446,552 0 947,839 0 0 0 0 263,157 271,051 190,110

ADMINISTRATION & PAYMENTS

Annual Financial Audit - 231-0105-411.06-09 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000
Administration - 231-0105-411.06-09 171,167 150,000 150,000 150,000 150,000 150,000 150,000 150,000 150,000 150,000

ADMIN SUBTOTAL 196,167 175,000 175,000 175,000 175,000 175,000 175,000 175,000 175,000 175,000

TOTAL EXPENDITURES 21,332,087 16,288,372 18,782,129 14,059,113 18,904,102 19,931,310 14,003,409 6,807,749 9,785,160 6,722,810

Airport Parking Lot Expansion

Construct New Air Traffic Control Tower

Master Plan Update

Airport Security Fence Improvements
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= New projects added for this fiscal year
= Projects that are currently underway
 = Projects complete

= Project to be removed due to full grant funding 

Rank
ID / Project 

Number
ProjectName ProjectType

New Project Added 

This FY?
TotalScore

1 ST1799 Bike Stripes Project Streets 68.2

2 TS14001 Citywide Traffic Signal Modernization **STUDY** Traffic Signals 68

3 DR1603 Comprehensive Storm Water Master Plan (CSWMP) Drainage 66

4 Gentry Parkway Corridor Improvements Traffic Signals X 64.6

5 AP19002 ARFF Truck Replacement (1500 gallons) Airport 65.3

6 DR1601-11 Cambridge Road Widening Drainage 64.2

7 DR1601-10 Robert E Lee Drainage Improvements Drainage 64.2

8 ST19001 Annual Asphalt Enhancement Program Streets 63.4
9 ST19002 Developer Participation Program Streets 63.4

10 New Copeland Corridor Signal and Pedestrian Improvements Public Safety X 62.3

11 AP10003 Airport Security Fence Improvements Airport 59.8

11 TS20001 Traffic Signal Modernization Year 1 - School Zone Flasher, Communications System and Signal Timing UpgradesTraffic Signals 61.2

12 TS20002 Traffic Signal Modernization Year 2 - Communications Systems, ATMS, Signal Control Equipment and Signal Timing UpgradesTraffic Signals X 61.2

13 TS20003 Traffic Signal Modernization Year 3 - Signal Control Equipment, ATMS Performance Measure and Signal Timing UpgradesTraffic Signals 61.2

14 TS20004 Traffic Signal Modernization Year 4 - Signal Control Equipment, TMC Equipment, CCTV and Signal Timing UpgradesTraffic Signals 61.2

15 TS20005 Traffic Signal Modernization Year 5 - Signal Control Equipment, CCTV and Signal Timing UpgradesTraffic Signals 61.2

16 TS20006 Traffic Signal Modernization Year 6 - Signal Control Equipment, CCTV, Weather Sensor and Signal Timing UpgradesTraffic Signals 61.2

17 TS20007 Traffic Signal Modernization Year 7 - Signal Control Equipment, DMS and Signal Timing UpgradesTraffic Signals 61.2

18 TS20008 Traffic Signal Modernization Year 8 - Signal Control Equipment and Signal Timing UpgradesTraffic Signals 61.2

19 TS20009 Traffic Signal Modernization Year 9 - Signal Control Equipment and Signal Timing UpgradesTraffic Signals 61.2

20 TS20010 Traffic Signal Modernization Year 10 - Signal Control Equipment and Signal Timing UpgradesTraffic Signals 61.2

21 AP19001 PCN Assessment - Runways 4-22, 13-31 and 17-35 Airport 61

22 MLK at N. Broadway Signal and Pedestrian Improvements Public Safety 59.3

23 PK19001 Lindsey Park Restrooms and Repurpose Parks 58

24 S. Broadway at Robert E. Lee Signal Reconstruction Traffic Signals 57.2

25 DR19004 Cloverdale Drainage Improvements Drainage 51.7

26 DR19005 BFC Trib D-5 (Azalea District) Drainage Improvements Drainage 48.7

27 DR19007 Rockwood Drainage Improvements Drainage 48.7

28 DR19006 Stagecoach Drainage Improvements Drainage 48.7

29 DR19008 Holly Park Drainage Improvements Drainage 48.7

30 DR19009 Keaton Drainage Improvements Drainage 48.7

31 ST20002 Sidewalk Replacement – Bois D’Arc (Queen – Harmony) Streets 48.6

32 PK10039 Fun Forest Park Repurpose - Phase 2 Parks 48.4

33 DR19002 College Avenue Storm Sewer Repair/Replacement (Locust to Dead End) Drainage 46.6

34 PK14007 Woldert Park Repurpose Parks 46

35 DR20008 Flat Rock Storm Sewer Repair/Replacement Drainage 45.9

36 ST19003 South Broadway Corridor Improvements / BUILD Grant Streets 45.5

37 DR20007 Pabst/Bow Storm Sewer Repair/Replacement Drainage 45.4

38 PK20001 Rose Complex Conference Center and Park Parks 44.7

39 DR19003 Arbor Oak Channel Repair/Replacement Drainage 44.2

40 ST11113 Martin Luther King Jr. Blvd Improvements (Gentry to Broadway) Streets 43.1

41 DR19001 Aerial Photography Updates Drainage 42.8

42 PK08129 W.E. Winters Park and Trail Improvement Parks 42.7

43 ST10126 Lakewood Drive Extension Streets 41.6

44 DR20011 Storm Drainage Improvements – Lexington and Westminster Drive Drainage 40.5
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45 ST12004 Reconstruction of Melinda Lane and Donna Drive Streets 40.4

46 DR20003 Storm Sewer Repair - 3521 S Broadway Drainage 40.1

47 ST20001 Traffic Barriers - W. Grande Blvd (Shady Oaks Dr - Northstar Blvd) Streets 40.1

48 PK10055

Hillside Park Soccer Field and Basketball Improvements, New Bathroom 

and Pavilion Parks 40

49 ST15005 Erwin East Corridor Improvements Streets 39.9

50 ST09002 Shiloh Road Widening (SH 110 to Old Omen Road) Streets 38.2

51 ST09001 Cambridge Road Widening (S. Broadway to Jeff Davis Drive) Streets 37.4

52 PK08124 Multi-Purpose Courts - Repair or Replace Existing Courts Parks 37.4

53 TS11004 Traffic Signals at W Grande (at Old Noonday and Oak Hill Blvd) Traffic Signals 37.2

54 TS15002 ADA Audible Pedestrian Features @ 20 Locations Traffic Signals 36.9

55 FR081114 Fire Station #12 Fire 35.8

Taxiway Alpha Rehabilitation Airport

56 AP10009 Runway 13-31/18-36 Reconfiguration Airport 35.5

57 DR20009 Channel Improvements - Briarwood Estates Drainage 35.3

58 ST13006 New Copeland Road Sidewalks and Curb and Gutter Streets 35.3

59 ST13004 Lake Street Improvements Streets 35.2

60 ST10121 Old Omen Road Improvements (University to McDonald) Streets 34.7

61 ST13005 Fleishel Avenue Improvements Streets 33.7

62 ST15002 Broadway Ave. Corridor Improvements Streets 33.3

63 ST11116 Tenneha Avenue Extension (MLK Jr to 32nd) Streets 32.9

64 ST15004 Erwin West Corridor Improvements Streets 32.4

65 ST15006 Ferguson Corridor Improvements Streets 32.4

66 PK08127 Southside Senior Citizens Center Parks 32.3

67 ST13003 Beckham Avenue Improvements Streets 32.2

68 365 Grande Blvd Lighting Improvements (New Copeland to SH 110) Streets 32

69 ST11001 Towne Park Extension (Loop 323 to SH 155) Streets 31.7

70 PK10037 Update and Renovate Lindsey Park Parks 31.2

71 ST10120 University Boulevard Improvements Streets 31.1

72 Sidewalks on Devine (TJC to Moore MS) Streets 31.1

73 DR20002 Reconstruction of Channel Walls (West Mud Creek - Easy to Rickety) Drainage 30.9

74 TS1601 Warning Beacon at East Commerce Street and East Oakwood Street Traffic Signals 30.6

75 DR11035 West Mud Creek Tributary M-3 (from Richmond Road to Rice Road) Drainage 30.4

76 ST10118 Orr Drive Extension (Benbrook Dr. to Loop 323) Streets 30.2

77 ST12007 Sidewalks along Shiloh Road Streets 30.2

78 131 Ada Avenue Extension (Point North Dr. to Cecil Ave) Streets 29.9

79 121 Shaw Avenue Extension (Peach Ave to Englewood Ave) Streets 29.7

80 DR21008 Developer Participation - Box Culvert (West Mud Creek at Hollytree Drive) Drainage 29.4

81 126 Roy Road Widening (Paluxy Drive to Rhones Quarter Road) Drainage 29.3

82 142 Palace Avenue Widening (Gentry Pkwy to M.L. King Blvd) Streets 29.3

83 ST18001 South Broadway Targeted Bus Pullouts Streets 29

84 DR1701 Drainage Structure Across Shackleford Creek Drainage 29

85 ST11120 Lake Placid Extension (from Old Jacksonville to SH 155) Streets 28.8

86 ST10119 Patriot Drive Realignment (at University Blvd) Streets 28.6

87 FR081113 Fire Station #11 Fire 27.9

88 PK08126 Indoor Recreation Center Parks 27.9

89 ST10117 Pin Oak Street Curb & Gutter - Herndon Hills Streets 27.8

90 ST14002 Earl Campbell Parkway Extension (SH 31 to Loop 323) Streets 27.4

91 FA18001 New Municipal Court Complex Facilities 27.1

92 AP10013 Airport Master Plan Update Airport 27.1

93 124 Cumberland Road Widening (S. Broadway to Paluxy Drive) Streets 26.6

94 ST15001 Brick Street Village Lighting Streets 26.5

95 ST1601 Green Up the Gateway (at Front and Glenwood) Streets 26.4

96 ST1705 New Copeland Road Additional Turn Lane Streets 26.3

97 ST10124 Buddie Street Extension (Madison and Franchel) Streets 26

98 FR081115 Fire Training Center Fire 25.7

99 113 Jeff Davis Drive Widening (Cambridge Road to Paluxy Drive) Streets 25.6

100 Sidewalk On Elkton Trail (Pinnacle Cir. To 355 ft East) Streets 25

101 115 New Copeland Road Extension (Grande to Jeff Davis Drive) Streets 24.8

102 329 Woodland Hills (Old Jacksonville to Old Bullard) Streets 24.5

103 271 Black Fork Creek Trib D-1 (between Meadow and Ross) Drainage 24.5

104 TS18002 Pedestrian Signal, Sidewalks and Ramps at Loop 323 and SH 64 Traffic Signals 24.1

105 125 Morningside Drive Widening (SPRR to E. Loop 323 ) Streets 23.6

106 ST1709 Sidewalks on WNW Loop 323 Streets 23.6356



107 293 Patton Circle Widening (at Patton Ln) Streets 22.4

108 ST1703 Mockingbird Lane Curb Gutter and Sidewalks (Academy to Peach) Streets 22.4

109 137 Erwin Street Widening (Beckham Avenue to E. Loop 323) Streets 22.3

110 Drainage Study - Black Fork Creek Trib D (MoPac to Beckham): Drainage 22.2

111 285 Willow Creek at Houston St (between Palace and Glenwood) Drainage 22.1

112 DR15001 Texas College Area Curb & Gutter Drainage 22.1

113 ST1708 Donnybrook Ave Widening (at Houston Ave.) Streets 21.8

114 ST10114 Pine Crest Drive Curb and Gutter (Roanoke Ln. to Williamsburg Dr.) Streets 21.3

115 ST12003 Graemont Boulevard Extension (to Pine Cone Lane) Streets 21

116 143 Erwin Street Widening (Bonner Avenue to Glenwood Blvd) Streets 20.9

117 147 Elm Street Widening (Beckham to Saunders) Streets 20.7

118 PK08123 Mud Creek Stabilization Parks 20.6

119 DR085020 Black Fork Creek (at Gentry Parkway near MLK) Drainage 20.5

120 75 West Mud Creek (Copeland to Easy) Drainage 20.5

121 DR20001 Storm Drain Relocation (Timberwilde to Trenton) Drainage 20.3

122 ST10129 Gish Lane Curb and Gutter (Lamont to E 5th) Streets 20.2

123 210 McCormick Lane Widening (S.H. 155 to Loop 323) Streets 19.9

124 Bonner Avenue Drainage Improvements Drainage 19.8

125 PK08118 Faulkner Tennis Courts Parks 19.8

126 132 N. Broadway Avenue Widening (Blackfork Creek to N. Loop 323) Streets 19.7

127 PK10053 Gassaway Park Expansion - Phase 2 Parks 19.5

128 140 Commerce Street Widening (Beckham Avenue to Fleishel Ave) Streets 19.4

129 243

Shackleford Creek Unnamed Tributary (Between North and Roy Road, 

East of Paluxy) Drainage 19.4

130 127 Erwin Street Widening (Spring Street to Beckham Avenue) Streets 19.3

131 273 Rockwood Drainage Improvements Drainage 19.1

132 DR085011 Indian Creek (at Loop 323) Drainage 18.7

133 116 Old Henderson Highway Widening (E. Front Street to E. Erwin Street) Streets 18.5

134 128 Lyons Avenue Widening (W. Front Street to W. Erwin Street) Streets 18.5

135 ST1706 Reed Road Widening Streets 18.5

136 239 West Mud Creek Trib C-1 (between Shepherd and New Copeland) Drainage 18.5

137 29 Black Fork Creek Trib D-1 (at Gentry near Super 1) Drainage 18.3

138 DR085015 Black Fork Creek Trib D-3 (at E. Front Street) Drainage 18.3

139 DR085016 Black Fork Creek Trib D-4 (at 5th Street) Drainage 18.3

140 DR085017 Black Fork Creek Trib D-2 (at Beckham Street) Drainage 18.3

141 ST1712 Barbee Road Extension (WISD to Paluxy) Streets 18.2

142 PK10052 Le Grand Gardens Completion Parks 18.2

143 ST14003 Nancy, Nutbush, Vance and Wolford Street Extensions Streets 18

144 DR085014 Willow Creek (at Loop 323) Drainage 17.6

145 333 Fuller Ave. Curb and Gutter (Oakwood to Commerce) Streets 17.6

146 43 Black Fork Creek Trib D Drainage Improvements Drainage 17.5

147 DR085004 West Mud Creek Trib C (at FM 2493) Drainage 17.5

148 275 West Mud Creek Trib C (from Camellia to Hamvasy) Drainage 17.3

149 34 Black Fork Creek (at E. Fifth Street) Drainage 17.2

150 DR085021 Black Fork Creek Trib D (at Missouri Pacific Railroad) Drainage 17.1

151 92 West Mud Creek Trib C (from S. Broadway Avenue to Old Bullard Road) Drainage 16.7

152 DR085024 Willow Creek (at Erwin Street and Upstream Channel) Drainage 16.7

153 AP14001 Airport Parking Lot Expansion Airport 16.6

154 146 Dawson Street Widening (Clinic Drive to Fleishel Drive) Streets 16.4

155 312 Porter Street Widening (Front and Devine) Streets 16.4

156 DR085025 West Mud Creek Trib B (at New Copeland) Drainage 16.4

157 ST1702 Old Chandler Road Curb and Gutter (Wildrose Dr. to SSW Loop 323) Streets 16.4

158 ST21004 Curb and Gutter on Industrial and Vernon Streets 16.3

159 ST1704 Eagles Nest Blvd. Extension Streets 16.1

160 ST1707 E Rogers St and N Vermon Ave Curb and Gutter Streets 16.1

161 DR085001 West Mud Creek (at Loop 323) Drainage 16

162 354 Black Fork Creek Trib D-1.1 (from Broadway to Spring) Drainage 15.9

163 352 Willow Creek Trib W-12 (at Front Street) Drainage 15.5

164 307 West Mud Creek Trib C-2 (from Pollard to Copeland) Drainage 15.5

165 ST21001 Curb and Gutter on Radcliffe and Auburn Streets 15.4

166 331 Park Heights Circle Drainage 15.2

167 81 West Mud Creek near Trib M-3 (from Shiloh Road to Atlanta Avenue) Drainage 14.9

168 154 New Copeland Road Widening (Troup Hwy to Shiloh) Streets 14.6

169 262 Crow Road Widening (SH 155 to Old Jacksonville) Streets 14.6

170 ST091000 Briarwood Dr Widening (Loop 323 to Cascades Entrance ) Streets 14.6
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171 84 West Mud Creek Trib A (at Grande Blvd) Drainage 14.6

172 211 Goss Street Roadway Widening (S.H. 155 to Dave Street) Streets 14.5

173 ST1711 Springbrook Drive and Hollowbrook Drive Curb and Gutter Streets 14.3

174 30 Black Fork Creek at Southern Pacific Railroad/Commerce/Erwin/Front Drainage 14.1

175 DR12001 Willow Creek Trib W-1 (behind Trinity Dr.) Drainage 14

176 DR20006 Channel Reconstruction (Trib BFC-3 - Ridgeview to Tipton) Drainage 14

177 57 Black Fork Creek Trib D-5 (from E. Dobbs Street to Mockingbird Street) Drainage 13.4

178 ST11119 County Road 272 Improvements (University to CR 219) Streets 13.1
179 West Mud Creek Trib C - Manor Place Channel Improvements Drainage 13
180 ST1710 Glascow Road Curb and Gutter Streets 12.2
181 253 West Mud Creek Trib C-2.1 & C-2 (at Loftin Street) Drainage 12.2
182 290 West Mud Creek Trib M-9 (between Quail Creek Dr. and Main Branch) Drainage 12.2

358



HALF CENT FUND EXPENDITURE FORECAST  FY 2020-2021
ACCT#: 231 HALF CENT VARIANCE TOTAL BALANCE

REV DATE: 7/15/2021 EOPC / BUDGET (BUDGET - EST. / ACTUAL EST. / ACTUAL PRIOR YEARS YTD SPENT SPENT (CONTRACT AMT

AMOUNT CONTRACT AMT) START DATE COMPLETION SPENT TOTAL ACTUAL (PRIOR + YTD) - TOTAL SPENT)

0105 General Govt Services
411.06-99 Sundry - Admin Costs $175,000.00 $175,000.00 $0.00 - - - $87,499.98 - $87,500.02

$175,000.00 $175,000.00 $0.00 - $0.00 $87,499.98 $0.00 $87,500.02

0320 Fire Services
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

$0.00

$0.00 $0.00 $0.00 - $0.00 $0.00 $0.00 $0.00

0330 Public Safety Improvements
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

$0.00

$0.00 $0.00 $0.00 - $0.00 $0.00 $0.00 $0.00

0454 Park Improvements

451.24-10
Fun Forest Repurpose 

Phase 1 and 2
$1,700,000.00 $2,618,544.25 ($918,544.25) - $2,453,580.15 $147,777.60 $2,601,357.75 $17,186.50

Surveying $0.00 $10,425.00 ($10,425.00)
Summit 

Surveying
- $10,425.00 $0.00 $10,425.00 $0.00

Engineering and Design $200,000.00 $83,995.25 $116,004.75 Brannon Corp
Phase 1 - Aug 

2020; Phase 2 - 
Jul 2020

$99,828.75 $1,145.00 $100,973.75 ($16,978.50)

Geotech & Matls Testing $0.00 $10,630.00 ($10,630.00) ETTL
Phase 1 - Aug 

2020; Phase 2 - 
Jul 2020

$10,630.00 $0.00 $10,630.00 $0.00

Electrical $0.00 $27,039.00 ($27,039.00) Swan Electrical
Phase 1 - Aug 

2020; Phase 2 - 
Jul 2020

$25,844.00 $0.00 $25,844.00 $1,195.00

Splash Pad/Pool $0.00 $1,758,235.00 ($1,758,235.00) Sunbelt Pool
Phase 1 - Aug 

2020; Phase 2 - 
Jul 2020

$1,758,235.00 $0.00 $1,758,235.00 $0.00

Construction $1,500,000.00 $728,220.00 $771,780.00
Garrett & 

Associates

Phase 1 - Aug 
2020; Phase 2 - 

Jul 2020
$548,617.40 $146,632.60 $695,250.00 $32,970.00

451.24-11
Woldert Park Repurpose 

Phase 1 and 2
$550,000.00 $825,039.25 ($275,039.25) - $867,087.96 $34,763.72 $901,851.68 ($76,812.43)

Surveying $0.00 $5,500.00 ($5,500.00)
Summit 

Surveying
- $5,500.00 $0.00 $5,500.00 $0.00

Engineering and Design $50,000.00 $49,095.25 $904.75 Brannon Corp
Phase 1 - Aug 

2020; Phase 2 - 
Jul 2020

$29,065.77 $0.00 $29,065.77 $20,029.48

Electrical $0.00 $6,800.00 ($6,800.00) Swan Electrical
Phase 1 - Aug 

2020; Phase 2 - 
Jul 2020

$6,450.00 $0.00 $6,450.00 $350.00

Splash Pad/Pool $0.00 $326,470.00 ($326,470.00) Sunbelt Pool
Phase 1 - Aug 

2020; Phase 2 - 
Jul 2020

$295,721.95 $0.00 $295,721.95 $30,748.05

Construction $500,000.00 $437,174.00 $62,826.00
Garrett & 

Associates

Phase 1 - Aug 
2020; Phase 2 - 

Jul 2020
$530,350.24 $34,763.72 $565,113.96 ($127,939.96)

CONSULTANT / 

CONTRACTOR

CONTRACT 

AMOUNT
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451.26-47 Lindsey Park Repurpose $383,671.00 $651,084.90 ($267,413.90) - $7,200.00 $16,284.79 $23,484.79 $627,600.11
Engineering and Design $24,000.00 $24,000.00 $0.00 Brannon Corp Mar 2020 Jun 2021 $7,200.00 $16,284.79 $23,484.79 $515.21
Prebuilt Comcrete 
Bathrooms

$0.00 $403,920.00 ($403,920.00)
CXT Precast 

Products
Jan 2021 Jun 2021 $0.00 $0.00 $0.00 $403,920.00

Construction $359,671.00 $223,164.90 $136,506.10
TCMC 

Commercial, L.P.
Jan 2021 Jun 2021 $0.00 $0.00 $0.00 $223,164.90

Winters Park Repurpose $261,000.00 $41,000.00 $220,000.00 - $0.00 $0.00 $0.00 $41,000.00
Engineering and Design $40,000.00 $41,000.00 ($1,000.00) Brannon Corp temp on hold $0.00 $0.00 $0.00 $41,000.00
Construction $221,000.00 $221,000.00 temp on hold $0.00 $0.00 $0.00 $0.00

$2,894,671.00 $4,135,668.40 -$1,240,997.40 - $3,327,868.11 $198,826.11 $3,526,694.22 $608,974.18

0460 Rose Garden Center
452.50-01 UT Tyler Bike Stripes $411,682.00 $441,347.28 ($29,665.28) - $255,212.61 $22,917.88 $278,130.49 $163,216.79

Engr Design Phase Svcs $126,350.00 $156,469.00 ($30,119.00) UT Tyler May 2018 Aug 2020 $156,469.00 $0.00 $156,469.00 $0.00
Suppl Engr Design Phase 
Svcs

$0.00 $90,000.00 ($90,000.00) Brannon Corp Dec 2019 Aug 2020 $83,592.50 $1,317.00 $84,909.50 $5,090.50

Engr Constr Phase Svcs $50,000.00 $30,000.00 $20,000.00 UT Tyler Mar 2021 Jun 2021 $0.00 $0.00 $0.00 $30,000.00

Suppl Engr Constr Phase 
Svcs

$0.00 $20,000.00 ($20,000.00) Brannon Corp Mar 2021 Jun 2021 $0.00 $0.00 $0.00 $20,000.00

Costs to State $30,670.00 $30,670.00 $0.00 TxDOT May 2018 Aug 2020 $9,201.00 $21,468.53 $30,669.53 $0.47
Construction $204,462.00 $108,908.28 $95,553.72 Stripe-A-Zone Mar 2021 Jun 2021 $0.00 $0.00 $0.00 $108,908.28
Other Misc Costs $200.00 $5,300.00 ($5,100.00) - $5,950.11 $132.35 $6,082.46 ($782.46)

$411,682.00 $441,347.28 -$29,665.28 - $255,212.61 $22,917.88 $278,130.49 $163,216.79

0711 Street Improvements Projects

434.43-12
Cambridge Road 

(Broadway-Jeff Davis)
$5,755,008.00 $9,676,277.25 ($3,921,269.25) - $944,822.16 $382,249.47 $1,327,071.63 $8,349,205.62

Engr Design Phase Svcs $690,270.00 $598,439.00 $91,831.00 Brannon Corp Jan 2018 Aug 2020 $698,752.36 $1,016.03 $699,768.39 ($101,329.39)
Engr Constr Phase Svcs $161,900.00 $277,000.00 ($115,100.00) Brannon Corp Jan 2021 Apr 2023 $0.00 $3,135.31 $3,135.31 $273,864.69
USACE Permitting $300,000.00 $0.00 $300,000.00 Jan 2021 Apr 2023 $0.00 $0.00 $0.00 $0.00
ROW $150,000.00 $300,000.00 ($150,000.00) Dixon Services Jul 2019 Aug 2020 $243,957.14 $0.00 $243,957.14 $56,042.86
Construction $4,451,338.00 $8,496,838.25 ($4,045,500.25) Jan 2021 Apr 2023 $0.00 $373,884.19 $373,884.19 $8,122,954.06
Other Misc Costs $1,500.00 $4,000.00 ($2,500.00) - - $2,112.66 $4,213.94 $6,326.60 ($2,326.60)

434.43-14

MLK Jr Blvd 

Improvements (Gentry - 

Broadway)

$4,386,881.59 $2,396,696.19 $1,990,185.40 - $1,286,916.89 $364,240.72 $1,651,157.61 $745,538.58

Engr Design Phase Svcs $200,000.00 $132,688.00 $67,312.00 Langan Adams Dec 2017 Sep 2019 $160,538.00 $0.00 $160,538.00 ($27,850.00)
Engr Constr Phase Svcs $89,097.00 $206,500.00 ($117,403.00) Langan Adams Nov 2019 May 2021 $65,311.00 $54,025.00 $119,336.00 $87,164.00
UPRR Agreement $150,000.00 $212,257.50 ($62,257.50) UPRR Nov 2019 May 2021 $123,288.24 $0.00 $123,288.24 $88,969.26
Oncor Agreement $68,577.59 $68,577.59 $0.00 Oncor Nov 2019 May 2021 $0.00 $0.00 $0.00 $68,577.59
Materials Testing $115,000.00 $0.00 $115,000.00 Nov 2019 May 2021 $0.00 $0.00 $0.00 $0.00

Construction $3,763,707.00 $1,776,173.10 $1,987,533.90
South Texas 

Illumination, LLC
Nov 2019 May 2021 $937,626.98 $310,215.72 $1,247,842.70 $528,330.40

Other Misc Costs $500.00 $500.00 $0.00 - $152.67 $0.00 $152.67 $347.33
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434.49-78 Pavement Enhancement $6,924,950.00 $6,950,546.15 ($25,596.15) - $435,525.77 $865,454.22 $1,213,314.24 $5,737,231.91
Pavement Management 
Software Annual 
Maintenance

$550.00 $550.00 $0.00 AWWA - - - $0.00 $0.00 $550.00

Pavement Management 
Software Tech Support

$650.00 $650.00 $0.00
Applied 

Research 
Associates, Inc.

- - - $0.00 $0.00 $650.00

Project Management $100,000.00 $100,000.00 $0.00 Charles Samson - - $87,665.75 $30,812.50 $30,812.50 $69,187.50

Condition Assessment $150,000.00 $215,900.00 ($65,900.00)
Applied 

Research 
Associates, Inc.

Jun 2020 Apr 2021 $86,842.50 $65,382.50 $152,225.00 $63,675.00

2020 Overlay $3,000,000.00 $3,094,189.75 ($94,189.75)
LS Equipment 

Co.
Jul 2020 Jun 2021 $250,582.69 $765,154.83 $1,015,737.52 $2,078,452.23

2021 Crack Seal $161,250.00 $161,250.00 $0.00
Morton 

Enterprises
Feb 2021 Jun 2021 $0.00 $0.00 $0.00 $161,250.00

2021 Overlay $3,500,000.00 $3,375,506.40 $124,493.60
Reynolds and 

Kay, LTD
June 2021 March 2022 $0.00 $0.00 $0.00 $3,375,506.40

Geotech Investigation $10,000.00 $0.00 $10,000.00 - - - $9,894.00 $4,327.50 $14,221.50 ($14,221.50)
Other Misc Costs $2,500.00 $2,500.00 $0.00 - - - $540.83 ($223.11) $317.72 $2,182.28

434.49-87 Developer Participation $200,000.00 $1,548,961.00 ($1,348,961.00) - $0.00 $200,000.00 $200,000.00 $1,348,961.00
Rose Plaza Improvements $100,000.00 $200,000.00 ($100,000.00) - Jul 2020 $0.00 $200,000.00 $200,000.00 $0.00
Three Lakes Parkway $100,000.00 $1,348,961.00 ($1,248,961.00) - Apr 2021 Apr 2022 $0.00 $0.00 $0.00 $1,348,961.00

434.50-02 Citywide Traffic Study $450,000.00 $622,240.00 ($172,240.00) - $521,950.82 $66,652.30 $588,603.12 $33,636.88
Traffic Study $450,000.00 $621,740.00 ($171,740.00) Kimley Horn Apr 2019 Mar 2021 $521,539.03 $66,652.30 $588,191.33 $33,548.67
Other Misc Costs $0.00 $500.00 ($500.00) - $411.79 $0.00 $411.79 $88.21

434.50-03
Arbor Oaks Drainage 

Repair
$810,200.00 $2,017,498.00 ($1,207,298.00) - $154,125.83 $935,611.94 $1,089,737.77 $927,760.23

Prelim Engr Svcs $25,000.00 $24,975.00 $25.00
Schaumburg & 

Polk
Sep 2019 $24,975.00 $0.00 $24,975.00 $0.00

Engr Design Phase Svcs $65,000.00 $156,400.00 ($91,400.00)
Schaumburg & 

Polk
Oct 2019 Sep 2020 $129,000.00 $0.00 $129,000.00 $27,400.00

Engr Constr Phase Svcs $20,000.00 $119,750.00 ($99,750.00)
Schaumburg & 

Polk
Oct 2020 Jul 2021 $0.00 $22,395.00 $22,395.00 $97,355.00

Construction $700,000.00 $1,716,173.00 ($1,016,173.00) Reynolds & Kay Oct 2020 Jul 2021 $0.00 $913,041.49 $913,041.49 $803,131.51
Other Misc Costs $200.00 $200.00 $0.00 - $150.83 $175.45 $326.28 ($126.28)

434.50-04

College Avenue Storm 

Sewer Repair (Locust to 

Railroad)

$575,500.00 $1,090,394.50 ($514,894.50) - $87,676.59 $106,802.26 $194,478.85 $895,915.65

Prelim Engr Svcs $25,000.00 $24,975.00 $25.00
Schaumburg & 

Polk
- Sep 2019 $24,975.00 $0.00 $24,975.00 $0.00

Engr Design Phase Svcs $35,000.00 $72,810.00 ($37,810.00)
Schaumburg & 

Polk
Oct 2019 Jun 2020 $62,560.00 $0.00 $62,560.00 $10,250.00

Engr Constr Phase Svcs $15,000.00 $78,000.00 ($63,000.00)
Schaumburg & 

Polk
Jul 2020 Aug 2021 $0.00 $21,280.00 $21,280.00 $56,720.00

Construction $500,000.00 $914,109.50 ($414,109.50)
Miller 

Construction Co.
Jul 2020 Aug 2021 $0.00 $85,522.26 $85,522.26 $828,587.24

Other Misc Costs $500.00 $500.00 $0.00 - $141.59 $0.00 $141.59 $358.41
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434.50-08

Melinda, Donna and 

Mirabeau Street 

Reconstruction

$2,596,000.00 $1,570,794.50 $1,025,205.50 - $82,500.00 $31,000.00 $113,500.00 $1,457,294.50

Engr Design Phase Svcs $100,000.00 $149,600.00 ($49,600.00)
Schaumburg & 

Polk
May 2020 Feb 2021 $82,500.00 $31,000.00 $113,500.00 $36,100.00

Engr Constr Phase Svcs $50,000.00 $122,500.00 ($72,500.00)
Schaumburg & 

Polk
May 2021 Dec 2021 $0.00 $0.00 $0.00 $122,500.00

Materials Testing $20,000.00 $0.00 $20,000.00 May 2021 Dec 2021 $0.00 $0.00 $0.00 $0.00

Construction $2,425,000.00 $1,297,694.50 $1,127,305.50
Leland Bradlee 
Construction

May 2021 Dec 2021 $0.00 $0.00 $0.00 $1,297,694.50

Other Misc Costs $1,000.00 $1,000.00 $0.00 - $0.00 $0.00 $0.00 $1,000.00

434.50-09
Year 1 – Traffic Signal 

Retiming Improvements
$1,061,350.00 $331,262.00 $730,088.00 - $215,262.00 $5,195.00 $220,457.00 $110,805.00

434.50-09
School Zone Flasher 
System

$240,000.00 $222,762.00 $17,238.00 Paradigm Traffic Aug 2020 Oct 2020 $215,262.00 $5,195.00 $220,457.00 $2,305.00

Cellular Communications 
Upgrade

$257,350.00 $0.00 $257,350.00 $0.00 $0.00 $0.00 $0.00

Signal Controller Upgrades $13,500.00 $0.00 $13,500.00 $0.00 $0.00 $0.00 $0.00
ATMS Upgrade $200,000.00 $0.00 $200,000.00 $0.00 $0.00 $0.00 $0.00
Signal Timing $90,000.00 $108,000.00 ($18,000.00) Kimley-Horn Mar 2021 Oct 2021 $0.00 $0.00 $0.00 $108,000.00
Engrineering Svcs $140,000.00 $0.00 $140,000.00 $0.00 $0.00 $0.00 $0.00
Contingency $120,000.00 $0.00 $120,000.00 $0.00 $0.00 $0.00 $0.00
Other Misc Costs $500.00 $500.00 $0.00 $0.00 $0.00 $0.00 $500.00

434.50-10
Briarwood Estates 

Channel Improvements
$250,200.00 $194,375.00 $55,825.00 - $0.00 $9,333.33 $9,333.33 $185,041.67

Engr Design Phase Svcs $30,000.00 $28,000.00 $2,000.00 KSA Jun 2020 May 2021 $0.00 $9,333.33 $9,333.33 $18,666.67
Engr Constr Phase Svcs $30,000.00 $26,500.00 $3,500.00 KSA Jul 2021 Oct 2021 $0.00 $0.00 $0.00 $26,500.00

Construction $190,000.00 $139,675.00 $50,325.00
Solid Bridge 
Construction

Jul 2021 Oct 2021 $0.00 $0.00 $0.00 $139,675.00

Other Misc Costs $200.00 $200.00 $0.00 - $0.00 $0.00 $0.00 $200.00

434.50-12

Storm Sewer 

Repair/Replacement - 3521 

S Broadway

$195,200.00 $254,330.00 ($59,130.00) - $0.00 $7,647.85 $7,647.85 $246,682.15

Engr Design Phase Svcs $30,000.00 $33,500.00 ($3,500.00)
Elledge 

Engineering
Dec 2019 Nov 2020 $0.00 $7,500.00 $7,500.00 $26,000.00

Engr Constr Phase Svcs $15,000.00 $34,000.00 ($19,000.00)
Elledge 

Engineering
Feb 2021 Jul 2021 $0.00 $0.00 $0.00 $34,000.00

Construction $150,000.00 $186,830.00 ($36,830.00)
Solid Bridge 

Construction LLC
Feb 2021 Jul 2021 $0.00 $0.00 $0.00 $186,830.00

Other Misc Costs $200.00 $0.00 $200.00 - $0.00 $147.85 $147.85 ($147.85)

434.50-13
Shiloh Road Channel 

Reconstruction
$690,000.00 $337,850.00 $352,150.00 - $0.00 $10,144.77 $10,144.77 $327,705.23

Engr Design Phase Svcs $70,000.00 $22,250.00 $47,750.00
Elledge 

Engineering
Apr 2020 Feb 2021 $0.00 $10,000.00 $10,000.00 $12,250.00

Engr Constr Phase Svcs $20,000.00 $29,000.00 ($9,000.00)
Elledge 

Engineering
Apr 2021 Nov 2021 $0.00 $0.00 $0.00 $29,000.00

Construction $600,000.00 $286,600.00 $313,400.00
Hwy 19 

Construction, 
LLC

Apr 2021 Nov 2021 $0.00 $0.00 $0.00 $286,600.00

Other Misc Costs $0.00 - $0.00 $144.77 $144.77 ($144.77)

$23,895,289.59 $26,991,224.59 -$3,095,935.00 - $3,728,780.06 $2,984,331.86 $6,625,446.17 $20,365,778.42

362



HALF CENT FUND EXPENDITURE FORECAST  FY 2020-2021
ACCT#: 231 HALF CENT VARIANCE TOTAL BALANCE

REV DATE: 7/15/2021 EOPC / BUDGET (BUDGET - EST. / ACTUAL EST. / ACTUAL PRIOR YEARS YTD SPENT SPENT (CONTRACT AMT

AMOUNT CONTRACT AMT) START DATE COMPLETION SPENT TOTAL ACTUAL (PRIOR + YTD) - TOTAL SPENT)

CONSULTANT / 

CONTRACTOR

CONTRACT 

AMOUNT

0714 Drainage Improvement Projects

435.26-42
Cloverdale Drainage 

Improvements
$3,066,500.00 $532,720.00 $2,533,780.00 - $356,220.00 $14,100.00 $370,320.00 $162,400.00

Drainage Study $40,000.00 $35,720.00 $4,280.00
Benchmark 

Design
Sep 2017 $31,720.00 $0.00 $31,720.00 $4,000.00

Engr Design Phase Svcs $425,000.00 $440,500.00 ($15,500.00)
Benchmark 

Design
Jul 2019 Apr 2021 $324,500.00 $14,100.00 $338,600.00 $101,900.00

Engr Constr Phase Svcs $100,000.00 $55,000.00 $45,000.00
Benchmark 

Design
Jun 2021 Dec 2021 $0.00 $0.00 $0.00 $55,000.00

Construction $2,500,000.00 $0.00 $2,500,000.00 Jun 2021 Dec 2021 $0.00 $0.00 $0.00 $0.00
Other Misc Costs $1,500.00 $1,500.00 $0.00 - $0.00 $0.00 $0.00 $1,500.00

435.43-15

Comprehensive Storm 

Water Master Plan 

(CSWMP)

$1,500,000.00 $1,841,400.00 ($341,400.00) - $1,489,214.61 $166,366.00 $1,655,580.61 $185,819.39

Phase 1 Study $500,000.00 $520,500.00 ($20,500.00) Halff Assoc Jan 2018 Dec 2018 $500,038.60 $0.00 $500,038.60 $20,461.40
Phase 2 Study $500,000.00 $820,900.00 ($320,900.00) Halff Assoc Jan 2019 Jun 2021 $805,542.68 $10,990.25 $816,532.93 $4,367.07
Phase 3 Study $500,000.00 $500,000.00 $0.00 Halff Assoc Jan 2020 Jun 2021 $183,633.33 $155,375.75 $339,009.08 $160,990.92

435.43-16

BFC Trib D-5 Drainage 

Improvements (Azalea 

District)

$1,385,200.00 $150,100.00 $1,235,100.00 - $149,900.00 $0.00 $149,900.00 $200.00

Drainage Study $150,000.00 $149,900.00 $100.00 Halff Assoc Nov 2019 $149,900.00 $0.00 $149,900.00 $0.00
Engr Design Phase Svcs $100,000.00 $0.00 $100,000.00 $0.00 $0.00 $0.00 $0.00
Engr Constr Phase Svcs $75,000.00 $0.00 $75,000.00 $0.00 $0.00 $0.00 $0.00
ROW $60,000.00 $0.00 $60,000.00 $0.00 $0.00 $0.00 $0.00
Construction $1,000,000.00 $0.00 $1,000,000.00 $0.00 $0.00 $0.00 $0.00
Other Misc Costs $200.00 $200.00 $0.00 $0.00 $0.00 $0.00 $200.00

435.43-22
Brynmar Court Drainage 

Improvements
$380,200.00 $488,139.00 ($107,939.00) - $457,555.88 $21,063.71 $478,619.59 $9,519.41

Engr Design Phase Svcs $50,000.00 $48,333.00 $1,667.00 Brannon Corp Feb 2013 Sep 2019 $23,919.83 $0.00 $23,919.83 $24,413.17
Engr Constr Phase Svcs $20,000.00 $12,340.00 $7,660.00 Brannon Corp Mar 2020 Oct 2020 $9,761.36 $0.00 $9,761.36 $2,578.64
ROW $10,000.00 $0.00 $10,000.00 Dixon Services Sep 2019 Sep 2019 $20,606.05 $0.00 $20,606.05 ($20,606.05)
Construction $300,000.00 $427,266.00 ($127,266.00) Reynolds & Kay Mar 2020 Oct 2020 $400,210.51 $21,063.71 $421,274.22 $5,991.78
Other Misc Costs $200.00 $200.00 $0.00 - $3,058.13 $0.00 $3,058.13 ($2,858.13)

435.43-27
Robert E. Lee Drainage 

Improvements
$398,000.00 $1,141,744.30 ($743,744.30) - $498,547.40 $570,130.25 $1,068,677.65 $73,066.65

Engr Design Phase Svcs $27,000.00 $85,200.00 ($58,200.00) Brannon Corp Mar 2018 Apr 2020 $80,422.13 $0.00 $80,422.13 $4,777.87
Engr Constr Phase Svcs $20,000.00 $64,800.00 ($44,800.00) Brannon Corp Jun 2020 Feb 2021 $18,956.40 $27,090.23 $46,046.63 $18,753.37
Construction $350,000.00 $990,744.30 ($640,744.30) Reynolds & Kay Jun 2020 Feb 2021 $398,999.56 $542,207.52 $941,207.08 $49,537.22
Other Misc Costs $1,000.00 $1,000.00 $0.00 - $169.31 $832.50 $1,001.81 ($1.81)

435.50-06
Pabst-Bow Storm Sewer 

Repair
$835,200.00 $426,777.50 $408,422.50 - $24,980.00 $890.05 $25,870.05 $400,907.45

Engr Design Phase Svcs $50,000.00 $34,980.00 $15,020.00 Brannon Corp Sep 2019 Nov 2020 $24,980.00 $0.00 $24,980.00 $10,000.00
Engr Constr Phase Svcs $25,000.00 $17,200.00 $7,800.00 Brannon Corp Feb 2021 Jul 2021 $0.00 $750.00 $750.00 $16,450.00
Materials Testing $10,000.00 $0.00 $10,000.00 Feb 2021 Jul 2021 $0.00 $0.00 $0.00 $0.00
Construction $750,000.00 $374,597.50 $375,402.50 Reynolds & Kay Feb 2021 Jul 2021 $0.00 $0.00 $0.00 $374,597.50
Other Misc Costs $200.00 $0.00 $200.00 - $0.00 $140.05 $140.05 ($140.05)

435.50-07
Flat Rock Drainage 

Improvements
$835,200.00 $603,869.00 $231,331.00 - $31,248.51 $2,509.78 $33,758.29 $570,110.71

Engr Design Phase Svcs $50,000.00 $38,540.00 $11,460.00 Brannon Corp Oct 2019 Nov 2020 $31,110.00 $2,509.78 $33,619.78 $4,920.22
Engr Constr Phase Svcs $25,000.00 $13,500.00 $11,500.00 Brannon Corp Feb 2021 Jul 2021 $0.00 $0.00 $0.00 $13,500.00
Materials Testing $10,000.00 $0.00 $10,000.00 Feb 2021 Jul 2021 $0.00 $0.00 $0.00 $0.00
Construction $750,000.00 $551,829.00 $198,171.00 Reynolds & Kay Feb 2021 Jul 2021 $0.00 $0.00 $0.00 $551,829.00
Other Misc Costs $200.00 $0.00 $200.00 - $138.51 $0.00 $138.51 ($138.51)
Holly Park Drainage 

Improvements
$305,200.00 $26,950.00 $278,250.00 - $20,750.00 $0.00 $20,750.00 $26,950.00

Drainage Study $20,750.00 $20,750.00 $0.00
Acqueous 

Engineering
May 2018 Oct 2018 $20,750.00 $0.00 $20,750.00 $0.00
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HALF CENT FUND EXPENDITURE FORECAST  FY 2020-2021
ACCT#: 231 HALF CENT VARIANCE TOTAL BALANCE

REV DATE: 7/15/2021 EOPC / BUDGET (BUDGET - EST. / ACTUAL EST. / ACTUAL PRIOR YEARS YTD SPENT SPENT (CONTRACT AMT

AMOUNT CONTRACT AMT) START DATE COMPLETION SPENT TOTAL ACTUAL (PRIOR + YTD) - TOTAL SPENT)

CONSULTANT / 

CONTRACTOR

CONTRACT 

AMOUNT

Engr Design Phase Svcs $30,000.00 $21,950.00 $8,050.00
Acqueous 

Engineering
Apr 2021 Jul 2021 $0.00 $0.00 $0.00 $21,950.00

Engr Constr Phase Svcs $15,000.00 $5,000.00 $10,000.00
Acqueous 

Engineering
$0.00 $0.00 $0.00 $5,000.00

Construction $260,000.00 $0.00 $260,000.00 $0.00 $0.00 $0.00 $0.00
Other Misc Costs $200.00 $0.00 $200.00 - $0.00 $0.00 $0.00 $0.00
Storm Sewer Pipe Lining – 

College Ave (4th St. to 5th 

St.)

$285,200.00 $97,882.60 $187,317.40 - $0.00 $0.00 $0.00 $97,882.60

Construction $285,000.00 $97,682.60 $187,317.40
Vortex 

Companies
May 2021 Jun 2021 $0.00 $0.00 $0.00 $97,682.60

Other Misc Costs $200.00 $200.00 $0.00 - $0.00 $0.00 $0.00 $200.00
Repair of Four Drainage 

Structures Throughout 

City

$875,200.00 $214,210.00 $660,990.00 - $0.00 $0.00 $0.00 $214,210.00

Engr Design Phase Svcs $75,000.00 $104,510.00 ($29,510.00) Langan Adams Apr 2021 Dec 2021 $0.00 $0.00 $0.00 $104,510.00
Engr Constr Phase Svcs $50,000.00 $109,500.00 ($59,500.00) Langan Adams $0.00 $0.00 $0.00 $109,500.00
Construction $750,000.00 $0.00 $750,000.00 $0.00 $0.00 $0.00 $0.00
Other Misc Costs $200.00 $200.00 $0.00 - $0.00 $0.00 $0.00 $200.00
Stagecoach Drainage 

Improvements
$808,990.00 $352,290.00 $456,700.00 - $38,790.00 $0.00 $38,790.00 $313,500.00

Drainage Study $38,790.00 $38,790.00 $0.00 Langan Adams May 2018 Sep 2018 $38,790.00 $0.00 $38,790.00 $0.00
Engr Design Phase Svcs $100,000.00 $143,300.00 ($43,300.00) Langan Adams Apr 2021 Mar 2022 $0.00 $0.00 $0.00 $143,300.00
Engr Constr Phase Svcs $50,000.00 $170,000.00 ($120,000.00) Langan Adams $0.00 $0.00 $0.00 $170,000.00
Construction $620,000.00 $0.00 $620,000.00 $0.00 $0.00 $0.00 $0.00
Other Misc Costs $200.00 $200.00 $0.00 - $0.00 $0.00 $0.00 $200.00

TWDB FIF Grant - Black 

Fork Creek at Gentry Pkwy
$52,000.00 $52,000.00 $0.00 - $0.00 $0.00 $0.00 $52,000.00

Preliminary Engineering 
Study

$52,000.00 $52,000.00 $0.00 Halff Associates May 2021 Jun 2021 $0.00 $0.00 $0.00 $52,000.00

Engr Design Phase Svcs $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Engr Constr Phase Svcs $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Construction $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Other Misc Costs $0.00 $0.00 $0.00 - $0.00 $0.00 $0.00 $0.00
TWDB FIF Grant - 

Headwaters of Willow 

Creek

$104,000.00 $104,000.00 $0.00 - $0.00 $0.00 $0.00 $104,000.00

Preliminary Engineering 
Study

$104,000.00 $104,000.00 $0.00 Halff Associates May 2021 Jun 2021 $0.00 $0.00 $0.00 $104,000.00

Engr Design Phase Svcs $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Engr Constr Phase Svcs $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Construction $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Other Misc Costs $0.00 $0.00 $0.00 - $0.00 $0.00 $0.00 $0.00

$10,830,890.00 $6,032,082.40 $4,798,807.60 - $3,067,206.40 $775,059.79 $3,842,266.19 $2,210,566.21

0770 Airport

439.85-25
Transfers to Airport Grant 
Fund (525)

$325,253.00 $325,253.00 $0.00 - - - - $5,012.25 - -

$325,253.00 $325,253.00 $0.00 - $0.00 $5,012.25 $0.00 $0.00

$38,532,785.59 $38,100,575.67 $432,209.92 $10,379,067.18 $4,073,647.87 $14,272,537.07 $23,436,035.62GRAND TOTAL

NOTES: Red shaded projects, or phases of projects, are complete.
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: C-A-1

Date: July 28, 2021

Subject: Request that the City Council consider authorizing the City Manager to execute
the final lease renewal option for the Historic Aviation Memorial Museum
(HAMM) Northside Terminal Building Lease for a five-year period from July 1,
2021 through May 31, 2026.

Page: Page 1 of 

Item Reference:

Historic Aviation Memorial Museum  has been a leaseholder at Tyler Pounds Regional Airport since
2006.  On June 29, 2006, the City of Tyler (CITY) previously entered into an original North Side
Terminal Building Lease with HAMM.  The  Lease provided for two five-year period(s) lease renewal
option upon the expiration of the initial 10-year lease term. The first five-year option for period of July 1,
2016 through June 30, 2021 was executed on September 28, 2016.

On June 25, 2021, HAMM requested in writing to request the last 5-year renewal term from July 1,
2021 to June 30, 2026. The annual income is $15,000.00 plus utilities.

On July 19, 2021, the Airport Advisory Board will review this action. Airport staff will report to City
Council the Advisory Board’s decision.

RECOMMENDATION:
It is recommended that the City Council consider authorizing the City Manager to execute the final
renewal option for a five-year period from July 1, 2021 through June 30, 2026 for the Historic Aviation
Memorial Museum (HAMM) Northside Terminal Building Lease.

ATTACHMENTS:
HAMM Museum Lease Renewal 06-30-21 

365

https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/991372/HAMM_Museum_Lease_Renewal_06-30-21_.pdf


Drafted/Recommended By:
Department Leader

Stephen Thompson, Airport Manager

Edited/Submitted By:
City Manager
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STATE OF TEXAS   §          RENEWAL OF HISTORIC AVIATION MEMORIAL   

§  MUSEUM LEASE 

§          NORTH SIDE TERMINAL BUILDING; TYLER 

POUNDS REGIONAL AIRPORT 

COUNTY OF SMITH  

 

 

WHEREAS, on June 29, 2006, the City of Tyler (CITY) previously entered into an 

original Building Lease (hereinafter “Building Lease”) with the Historic Aviation Memorial 

Museum, (hereinafter “Lessee”) for a term of July 1, 2006 through June 30, 2016; and 

 

WHEREAS, the Building Lease only provides for two (2), five-year period(s) lease 

renewal options upon the expiration of the initial lease term and option terms at rates to be 

negotiated; and 

 

WHEREAS, Lessee desires to exercise its second and final option to renew the Building 

Lease for the five-year period from July 1, 2021 through June 30, 2026 at the current rates as set 

forth in the lease; and  

 

WHEREAS, Lessee has performed all of its duties within the lease and made notable 

investments and improvements in the leased facility; and 

 

WHEREAS, it is considered to be in the public interest to approve the Building Lease 

renewal; 

 

NOW, THEREFORE, THE PARTIES HERETO AGREE AS FOLLOWS: 

 

PART 1: That the term of the June 29, 2006, Building Lease between the City of Tyler 

(City) and the Historic Aviation Memorial Museum, (Lessee) at Tyler Pounds Regional Airport 

is hereby extended for a period of about five (5) years from July 1, 2021 through June 30, 2026. 

PART 2:  That all other provisions of the June 29, 2006, Building Lease between City 

and Lessee shall remain in full force and effect. 
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IN WITNESS WHEREOF, the parties have caused this document to be signed this 

___day of ________, A. D., 2021. 

 

CITY OF TYLER, TEXAS          LESSEE 

 

 

BY: __________________________________   BY:___________________________________ 
EDWARD BROUSSARD, CITY MANAGER         HISTORIC AVIATION MEMORIAL MUSEUM  
Council approved: ____________________ 
 

 

 

ATTEST:          ATTEST:       

 

______________________________      _____________________________________ 
CASSANDRA BRAGER, CITY CLERK     

 

 

RECOMMENDED: ________________________   
AIRPORT MANAGER 

 (Airport Advisory Board considered on    

and recommended approval/denial) 

 

APPROVED: ____________________________ 
CITY ATTORNEY           
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: C-A-2

Date: July 28, 2021

Subject: Request that the City Council consider authorizing the City Manager to execute
the final lease renewal option for the Historic Aviation Memorial Museum
(HAMM) Corporate Hangar/Operator Lease for a five-year period from July 1,
2021 through May 31, 2026.

Page: Page 1 of 

Item Reference:

July 17, 1996 the City of Tyler previously entered into an original 20-year Corporate Hangar/Operator
Lease with the Historic Aviation Memorial Museum (HAMM).  On December 17, 1997 this lease was
cancelled and a Corporate Hangar/Operator Lease between the City of Tyler and Tyler-International
Aviations, Inc was amended to assign that lease to the Historic Aviation Memorial Museum. The  Lease
provided for two five-year period(s) lease renewal option upon the expiration of the initial 20-year lease
term. The first five-year option for period of July 1, 2016 through June 30, 2021 was executed on
September 28, 2016.

On June 25, 2021 HAMM requested in writing to request the last 5-year renewal term from July 1, 2021
to June 30, 2026. Total revenue for this lease is $120.00 annually.

On July 19, 2021 the Airport Advisory Board will review this action. Airport staff will report to City
Council the Advisory Board’s decision.

RECOMMENDATION:
It is recommended that the City Council consider authorizing the City Manager to execute the final
renewal option for a five-year period from July 1, 2021 through June 30, 2026 for the Historic Aviation
Memorial Museum (HAMM) Corporate Hangar/Operator Lease Renewal.

ATTACHMENTS:
HAMM Hangar Lease Renewal 06-30-21  (1)

Drafted/Recommended By:
Department Leader
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Stephen Thompson, Airport Manager

Edited/Submitted By:
City Manager
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STATE OF TEXAS   §          RENEWAL OF HISTORIC AVIATION MEMORIAL   

§  CORPORATE HANGER/OPERATOR LEASE; 

§           TYLER POUNDS REGIONAL AIRPORT 

COUNTY OF SMITH  

 

 

WHEREAS, on July 17, 1996, the City of Tyler (CITY) previously entered into an 

original Corporate Hanger/Operator Lease (hereinafter “Hanger/Operator Lease”) with the 

Historic Aviation Memorial Museum, (hereinafter “Lessee”) for a term of July 1, 1996 through 

June 30, 2016; and 

 

WHEREAS, on December 17, 1997 a Corporate Hangar/Operator lease dated 7/17/96 

between City and Tyler-International/Aviations, Inc. was amended to assign the lease to the 

Historic Aircraft Memorial Foundation and to cancel the July 17, 1996 lease between City and 

Historic Aviation Memorial Museum. 

 

WHEREAS, the Hanger/Operator Lease only provides for two (2), five-year period(s) 

lease renewal options upon the expiration of the initial lease term and option terms at rates to be 

negotiated; and 

 

WHEREAS, Lessee desires to exercise its second and final option to renew the 

Hanger/Operator Lease for the five-year period from July 1, 2021 through June 30, 2026 at the 

current rates as set forth in the lease; and  

 

WHEREAS, Lessee has performed all of its duties within the lease and made notable 

investments and improvements in the leased facility; and 

 

WHEREAS, it is considered to be in the public interest to approve the Hanger/Operator 

Lease renewal; 

 

NOW, THEREFORE, THE PARTIES HERETO AGREE AS FOLLOWS: 

 

PART 1: That the term of the July 17, 1996, Hanger/Operator Lease between the City of 

Tyler (City) and the Historic Aviation Memorial Museum, (Lessee) at Tyler Pounds Regional 

Airport is hereby extended for a period of about five (5) years from July 1, 2021 through June 

30, 2026. 
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PART 2:  That all other provisions of the July 17, 1996, Hanger/Operator Lease between 

City and Lessee shall remain in full force and effect. 

 

IN WITNESS WHEREOF, the parties have caused this document to be signed this 

___day of ________, A. D., 2021. 

 

CITY OF TYLER, TEXAS          LESSEE 

 

 

BY: __________________________________   BY:___________________________________ 
EDWARD BROUSSARD, CITY MANAGER         HISTORIC AVIATION MEMORIAL MUSEUM  
Council approved: ____________________ 
 

 

 

ATTEST:          ATTEST:       

 

______________________________      _____________________________________ 
CASSANDRA BRAGER, CITY CLERK     

 

 

RECOMMENDED: ________________________   
AIRPORT MANAGER 

 (Airport Advisory Board considered on    

and recommended approval/denial) 

 

APPROVED: ____________________________ 
CITY ATTORNEY           
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: C-A-3

Date: July 28, 2021

Subject: Request that the City Council consider authorizing the City Manager to enter
into a contract renewal with PREMA, Inc. for the creation and maintenance of
utility data to assist with utility and consent decree related projects.

Page: Page 1 of 

Item Reference: Last contract approved June 12, 2019, Consent Agenda Item 2

The City of Tyler has had a contract with PREMA, Inc. for data maintenance for three years. This
contract is a renewal for one (1) year with two (2) additional one (1) year contract extensions if both
parties agree. Either party may terminate without cause with a 30 day notice at any time. Contract
all-inclusive rate is two-thousand ($2,000) per month. This contract will total $24,000 annually and will
be renewable.

PREMA, Inc. performs data maintenance primarily related to sewer data which is required by the consent
decree. PREMA, Inc. provides a dedicated full-time employee (minus holidays) to perform data
maintenance needs for Tyler. The current contract has produced acceptable and productive results. This
is a budgeted item in the GIS account 502-0749-749.04-08.

The GIS department requested bids to ensure contract cost were still competitive before requesting this
renewal. Bids received were:
PREMA, Inc. - $2,000/month
Timmons Group - $8,800/month
Halff & Associates - $7,200/month

RECOMMENDATION:
Recommend that the City Council consider authorizing the City Manager to enter into a contract renewal
with PREMA, Inc. for data maintenance.

ATTACHMENTS:
PREMA Renewal Contract 2021

Drafted/Recommended By:
Department Leader
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Dan Allee, Director of Building Inspections & GIS

Edited/Submitted By:
City Manager
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COUNTY OF SMITH * AGREEMENT FOR DATA MAINTENANCE FOR 

STATE OF TEXAS * CITY OF TYLER 

This Agreement is made between the City of Tyler, Texas, hereinafter referred to as "ClTY" or “Party", and PREMA, Inc. a company 
duly incorporated under the laws of the Commonwealth of Virginia, hereinafter referred to as PREMA or “Party”, for the purpose of data 
creation and maintenance of utility data. 

WHEREAS‘ CITY, desires to hire PREMA to assist in creating, updating, and maintaining utility data sets; and 

WHEREAS, CITY needs the services of PREMA to assist in utility and consent decree required related projects; and 

WHEREAS, PREMA is ready, willing, and able to assist in providing data creation and maintenance resources to the CITY for its 
projects; and 

THEREFORE. CITY and PREMA will work cooperatively to implement data creation, updates, and maintenance, and agree as follows: 

1 . DEFINITIONS 

In this Agreement unless the context indicates otherwise these words and expressions shall have the following meanings: 

a) CITY: City of Tyler, Texas. 

b) Assignment: The nonexclusive teaming arrangement will focus on PREMA providing the CITY full time GIS Technician for 
utility data creation and maintenance and other related projects. 

c) Confidential Information: All details of operations, computer software programs or codes, product specifications, 
installations, methods of doing business, research and development, clients and potential clients. trade secrets, finances 
and other confidential proprietary information belonging to either PREMA or the CITY. 

Confidential Information does not include: 

i) information known to PREMA or any Consultant supplied by PREMA under this Agreement prior to negotiations 
leading to this agreement or the Schedule with which the information is associated; and 

ii) information that is generally known or easily ascertainable by non-panies of ordinary skill in the field to which the 
information relates; and 

iii) information which is in or becomes part of the public domain prior to any disclosure by a Party; and 

iv) information furnished or made known by third parties without restriction on disclosure. 

d) Consultant: Either an employee of PREMA or a subcontractor of PREMA who is either an individual or a business entity 
that has contracted to supply services to PREMA. 

e) Contracted Services: The diligent, competent, and faithful delivery by the Consultant of personal expertise in the 
undertaking and performance of any assignment. 

f) User: Any corporation, firm, or individual who directs and controls the activities of the Consultant on a day-to-day basis 
during the term of this Agreement. The User may be an employee of the CITY. 

2. MASTER AGREEMENT AND AMENDMENT 

This Agreement will constitute a Master Agreement between the CITY and PREMA. A Schedule (“Schedule”) to this Master 
Agreement wiH be made for each Consultant placed under the terms of this Agreement. The Schedule will stipulate start date, 
length of assignment, Consultant's name, and any other additional requirements agreed upon by both Parties. 

Schedule #1, Attachment A is attached to this Master Agreement and is fully incorporated herein for all purposes. This 
Agreement and Schedule #1, Attachment A herein shall not be modified unless amended in writing and signed by both parties. 
Any Amendment to this Agreement shall be attached hereto and shall be fuuy incorporated upon signature of both parties. 

3. SERVlCES 

PREMA agrees to perform for CITY the services ("Sen/ices") defined in each Schedule. In the event of a conflict in the terms 
of any Schedule and the provisions set forth in this Agreement, the provisions of such Schedule shall govern. 

Page 1 of 3 PREMA Data Maintenance Agreement Revision: 1.0
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7.2 

7.3 

8.1 

8.2 

12. 

12.1 

12.2 

12.3 

13. 

RATE 0F PAYMENT FOR SERVICES 

CITY agrees to pay PREMA for Services under this Agreement at an all-inclusive rate of two thousand dollars ($2,000) per 
month. Total amount of invoice each month will not exceed two thousand ($2,000) dollars. 

lNVOlCING 

Invoices will be generated monthly by PREMA. CITY will pay PREMA within thirty calendar days from the date of invoice. 

CONFIDENTIALITY AND NON-ClRCUMVENTION 

Confidential Information as defined by Section 1. c) herein and received by a Party shall be kept confidential for three (3) years 
foHowing completion of the Services or termination of this Agreement, whichever shall occur first, and shall not be disclosed to 
any other person except as required by law or with the prior written consent of the disclosing Party. Confidential information 
shall not be removed from the premises of either party. Neither party shall try to circumvent the other party by trying to do 
business with a third party introduced to it by the other party in this agreement, without a written signed consent from the other party. 

EMPLOYEES AND CONSULTANTS 

Neither PREMA, PREMA's employees, nor Consultants are or shall be deemed to be employees of CITY. To the extent that 
PREMA has employees who perform Services under this Agreement, PREMA shall be solely responsible for the payment of 
compensation, including provision for employment taxes, worker's compensation, and any similar tax associated with 
employment of PREMA's employees. 

PREMA shall take appropriate measures to ensure that Consultants who perform Sen/ices under this Agreement are 
competent to do so. 

Upon receipt of written notice by PREMA that a Consultant is not suitable to CITY, PREMA shall remove such Consultant from 
the performance of Services and ClTY shall have no further obligation or liability to PREMA with respect to the Schedule under 
which such Consultant was provided to CITY. 

USE 0F WORK PRODUCT 

All materials and products developed under this Agreement by PREMA or its Consultants are the propeny of the CITY. 

PREMA retains all rights to methodology, knowledge, and data brought to the Services by PREMA and used in the 
pezformance of the Services. No rights to PREMA’s property or proprietary interests existing prior to the start of the Sen/ices 
are passed hereunder or under any Schedule. 

WARRANTY AND LIMITATIONS 0F LIABILITY 

PREMA warrants to CITY that the material. analysis, data, programs, and services to be delivered or rendered hereunder will 
be of the kind designated and will be performed by qualified personnel. 

TERM AND TERMINATION 

The term of this Agreement shall be for one (1) year from the effective date. Following the initial one (1) year term, this 
Agreement shall renew for two (2) additional one year terms if the consent to do so is in writing and signed by both parties. 
This Agreement is deemed effective when signed by authorized representatives of both parties. 

Either Party may terminate this agreement without cause on thirty (30) days written notice to the other Party. 

Either Party may terminate this Agreement for breach by the other Party of any substantial term or condition of the Agreement 
provided that the terminating Party first delivers to the breaching Party written notice of the breach, stating paniculars of the 
breach and requesting remedial action be taken, and the breaching Party fails to remedy such breach within thirty (30) days, or 
when the breach cannot be remedied within thirty (30) days, the breaching Party has not diligently and conscientiously 
proceeded to remedy such breach. 

NOTICE 

Any notice required to be made hereunder shall be deemed to have been properly made if hand delivered, mailed as a 
registered letter, or transmitted via facsimile to the appropriate party at the address stated below. 

PREMA Inc. CITY OF TYLER,TX 
Mr. Jay Lakshmi Ms. Holly Wahl, Asset Analyst 
9522 VWIiam Kirk Lane P.O. Box 2039 
Burke, Virginia 2201 5 Tyler, Texas 7571 0 
Phone: (703) 455-6565 Phone: (903) 533—7435 

Fax: (202) 610-5718 Fax: (903) 531—1 259 
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14. MISCELLANEOUS 

14.1 This Agreement shall be governed by and interpreted under the laws of the State of Texas. The Parties may agree to submit 
to binding arbitration. If the parties agree to arbitration, but one or both parties decide to seek redress in court, the venue shall 
lie in Smith County, Texas. 

14.2 This Agreement together with any Schedules or Attachments created hereunder constitutes the entire agreement between the 
parties hereto with respect to the matters covered herein. No other agreements, representations, warranties or other matters, 
oral or written, purportedly agreed to or represented by or on behalf of PREMA by any of its salesmen, employees, or agents, 
or contained in any sales materials or brochures, shall be deemed to bind the parties hereto with respect to the subject matter 
thereof. CITY acknowledges that it is entering into this Agreement solely on the basis of the representations contained herein. 

14.3 Failure of either Party to enforce or insist upon compliance with any of the provisions of this Agreement shall not constitute a 
genera! waiver or relinquishment of any such provisions and the said provisions shall be and remain at all times in full force 
and effect. 

14.4 Each of the provisions of this Agreement shall apply to the full extent permitted by law, and the invalidity in whole or in part of 
any provision shalt not affect the remainder of such provision or any other provisions. 

14.5 Any index and headings contained in this Agreement are used for convenience and ease of reference only, and in no way 
define, limit, or describe the scope or intent of any of its provisions. 

14.6 Neither Party may assign this Agreement without the prior written consent of the other. This Agreement shall inure to the 
benefit of and be binding upon the Parties hereto, their administrators, agents, successors, permitted assigns or other related 
or affiliated entities. 

IN WITNESS WHEREOF, the parties hereto sign this Agreement: pm ”A J 

On this the day of , 20_____. On this the 5 day of V? U é if , 20%.; 
CITY OF TYLER, TX PREMA, INC.

g 

x ( A [ma jaw Mira, 
Edward Broussard, City Manager Mrs. Usha Jayanthi, C O 

APPROVED: 

On this the day of , 20_____. 

CITY 0F TYLER, TX 

City of Tyler, TX Legal Representative 

COUNCIL APPROVAL DATE: 

COUNCIL AGENDA ITEM: 
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Schedule #1, Attachment A 
Description of Consultant Services 

1. PROJECT BACKGROUND 

The CITY is contracting PREMA, Inc. (PREMA) to post work to the CITY’S ArcSDE enterprise 
geodatabases, a dedicated directory, and to Cityworks as described herein and in accordance with the 
terms of the Agreement between the CITY and PREMA. The services include reviewing scanned documents 
and Cityworks work orders; naming and archiving the scanned documents; creating, updating, and 
maintaining geometry and attribute data in the utility layers in the utility feature datasets in the ArcSDE 
enterprise geodatabases based on the scanned documents. Cityworks work orders, and other sources, 
including data received from the CITY’S contractors or employees; and updating Cityworks work orders to fill 
in missing information. 

2. PROJECT METHODOLOGY 

The CITY will post documents on a dedicated directory, provide a list of work to an inbox in Cityworks, and 
check out a version from the ArcSDE databases to PREMA as needed. PREMA will access the dedicated 
directory and Cityworks and will complete the work posted in those locations. Completed work will be posted 
by PREMA on the dedicated directory, on Cityworks, and to the ArcSDE geodatabase version for review by 
the CITY. PREMA will provide at least one project status update to the CITY monthly. 

3. Scope 0F WORK 

The scope of work under the utility data creation, updating, and maintenance project is to provide work order 
posting services to the CITY. PREMA will post work to the CITY's database version provided by the CITY, 
the dedicated directory, and Cityworks. Work will begin upon the effective date of this Agreement and will 
end when the Agreement expires or is terminated. 

4. PRODUCTION/QUALITY CONTROL PROCESS FLow 

City of Tyler Utility Data Creation, 
Updating, and Maintenance Project 

2. Data 3. image 1-58t-UP *9 
Preparation 

__> 
Rectification 

\l/ 

4. Updating 
Layers & Work we 5. Deliver Work ———> 6. CITY Review 

Orders 
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5. PROCESS FLow DESCRIPTION 

5.1 Set-Up 

The ClTY will put work on the dedicated directory and/or on Cityworks for PREMA and will check out a 
version from the ArcSDE databases as needed. 

5.2 Data Preparation 
PREMA will review documents/images on the dedicated directory to determine the file type, appropriate file 
naming convention, and appropriate file archiving location. PREMA will review work posted on Cityworks to 
determine whether a GIS edit is necessary, or if missing work order information needs to be filled out. 

5.3 Image Rectification 
If appiicable, PREMA will georectify images so that they can be correctly loaded on a map. 

5.4 Updating Layers and Work Orders 
There are numerous layers that may need to be updated, depending upon the image or upon the information 
provided in a Cityworks work order. These layers include: 

o Utility Plat Layers: Sewer, Water, Intersection 
o Sewer Layers, including: Sewer Gravity Mains, Sewer Manholes, Sewer Cleanouts, Sewer Taps, 

Sewer Lateral Lines, Sewer Lift Stations, Sewer Pressurized Mains, Sewer Control Valves, Sewer 
Grease Traps, Sewer Casings 

o Water Layers, including: Water Hydrants, Water Mains, Water Lateral Lines, Water System Valves, 
Water Control Valves, Water Casings, Water Service Connections 

o Stormwater Layers, including: Stormwater Gravity Mains, Stormwater Manholes, Stormwater lnlets, 
Stormwater Discharge Points, Stormwater Culverts 

Additionally, it may be necessary to update Cityworks work orders to fill in missing information, including 
attaching new features from updated layers. 

5.5 Deliver Work 
PREMA will post completed work to the ArcSDE geodatabase version, to Cityworks, and to the dedicated 
directory. A status update will be provided to the CITY at least monthly to keep the CITY up to date on the 
project status and notify the CITY that there is work ready to review. 

5.6 CITY Review 
The CITY will review completed work posted on the ArcSDE geodatabase version, and will reconcile and 
post changes. The CITY will also review completed work in the dedicated directory and on Cityworks. If any 
changes are needed, the CiTY will provide feedback to PREMA. 
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: C-A-4

Date: July 28, 2021

Subject: Request that the City Council consider authorizing the City Manager to purchase
two Nissan Sentras from Peltier Nissan of Tyler to be used for the Police
Department. Total purchase cost of $48,282.05.

Page: Page 1 of 

Item Reference:

The fleet replacement program budgets for departments to replace their vehicles on a regular schedule,
particularly those with mileage and/or maintenance cost expectations. After meeting with the Police
Department, Vehicle Services (VES) conducted an informal bid with City specified options. These are
considered emergency purchases. See line c below. 

The results are listed below: 
Tyler Ford has no Sedans available. Ford will have no sedans in the future.
Hall Buick Chevrolet  had no sedans available . 
Mazda of Tyler Had one Mazda 3 sedan $34255.00
Peltier Nissan had two Nissan Sentra's available one for $24238.81 and one for $24043.24

There is very little supply of new units in the market place currently due to the shortage of computer chips.

Emergency Purchase: Occasionally there may be an emergency need where bidding is not practical due to
time constraints and the risk posed to the City and residents by not making the purchase immediately.
State law allows for emergency purchases under strict guidelines as outlined below (Texas Local
Government Code Chapter 252.022). In order for a purchase to qualify as an emergency purchase, it
must fit one of the criteria below.  Purchases that do not fall within the below criteria are not considered
emergency purchases and therefore must go through the regular purchasing process as outlined under the
Purchasing Procedures and Guidelines section in this policy. If quotes were not obtained due to an
emergency purchase, the requisition requesting a purchase order, Direct Payment Request or
procurement card documents shall include an explanation of the conditions which make the purchase an
emergency. Emergency purchases utilizing current city price agreements can be made immediately and are
exempt from the below requirements (these contracts have already been competitively bid and City
Council approved). 

380



a.) A procurement made because of a public calamity that requires the immediate appropriation of money
to relieve the necessity of the municipality's residents or to preserve the property of the municipality; 

b.) A procurement necessary to preserve or protect the public health or safety of the municipality's
residents; 

c.) A procurement necessary because of unforeseen damage to public machinery, equipment, or other
property; 

RECOMMENDATION:
It is recommend that the City Council consider authorizing the City Manager to purchase two Nissan
Sentra's to be used by the Police Department  from Peltier Nissan Tyler, Texas. Total cost $48,282.05.  

ATTACHMENTS:
07-14-2021-14.41.33

Drafted/Recommended By:
Department Leader

Stan Stoffregen, Fleet Manager

Edited/Submitted By:
City Manager
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7/1 4/2021 Velocity Mazda Dealer New Cars for Sale Tyler, TX | Search New Cars 

E SEARCH >W 
K/Soft by: Year: High to Low Yé 

2021 MAZDA3 SEDAN 2.5 TURBO PREMIUM PLUS 
(HTTPS://WWW.VELOC|TYMAZDA.COM/NEW—TYLER- 
2021-+-MAZDA3+SEDAN— 
25+TURBO+PREM|UM+PLUS—JM1BPBEY8M1311514) 

MSRPZ $34,255 

$34,255 

Additional Loyalty Reward Program - LYT 9 $750 

. Military Appreciation Incentive Program 9 $500 
' 

DSAA Graduate Program 9 $500 

i—ACTIV AWD Sedan, M3SPPTXA, 4 Cyl - 2.5 L, Automatic, AWD, Snowflake White Pearl Mica, Black, 25 City / 33 Hwy, 

JM1 BPBEY8M1311514, 311514 

4 CLICK TO CALL GET TODAY'S PRICE 

f GET PRE—APPROVED (/FlNANCE-APPLICATION.HTML) 

Disclaimer 

j May not represent actual vehicle. (Options, colors, trim and body style may vary) Excludes tax, title, 

and registration. Dealer Documentation fee of $299 and Electronic titling fee of $84 not included 

I, 
httpsj/wwwxelocitymazda.oom/searchnew.aspx?Type=N&Make=Mazda&Model=Mazd33 Sedan 384



CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: C-A-5

Date: July 28, 2021

Subject: Request that the City Council consider ratifying the appointment of the Director
of Utilities.  

Page: Page 1 of 

Item Reference: City Charter sections 21 and 24.

Under the Tyler City Charter, the City Manager is authorized to appoint all City Department Heads,
including the Director of Utilities, subject to approval by the City Council. 

Kate Dietz began serving with the City of Tyler as an environmental compliance engineer in 2016. Since
2018, she has been serving as the Manager of Water Utilities Systems. She will be directing all
engineering and activities of the City's Water and Wastewater Departments

RECOMMENDATION:
Request that the City Council consider ratifying the appointment of the Director of Utilities. 

ATTACHMENTS:

Drafted/Recommended By:
Department Leader

Edward Broussard, City Manager

Edited/Submitted By:
City Manager
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CITY OF TYLER
CITY COUNCIL COMMUNICATION

Agenda Number: C-A-6

Date: July 28, 2021

Subject: Request that the City Council consider authorizing the City Manager to execute
a contract amendment with KSA Engineers, Inc. for additional design and
construction services for the Wastewater Treatment Plants
Chlorination/Dechlorination Improvements project in the amount of $95,400.

Page: Page 1 of 

Item Reference: City Council Agenda M-5, 01/27/21

On January 27, 2021, the City Council awarded a contract to KSA Engineers, Inc. for the Southside
Wastewater Treatment Plant Chlorination/Dechlorination Improvements project. Improvements to the
system will consist of rehabilitation and improvements to the chlorination/dichlorination building, installation
of a chlorine and sulfur dioxide scrubber, replacement/upgrades to the chlorination chemical and sulfur
dioxide feed equipment, and replacement/upgrades to the electrical and control components of the
chlorination/dechlorination systems.

After discussion between City staff and KSA, it was determined that now would be the best time to
include similar repairs to the Westside Wastewater Treatment Plant chlorination/dechlorination system.
These repairs include the replacement and upgrades to the chlorination and sulfur dioxide chemical feed
equipment, as well as the electrical and control components of these systems.

The contract amendment provides for the additional design and construction phase services for the
Westside Wastewater Treatment Plant improvements. The original contract amount was for $267,700.
This amendment adds $95,400, for a new contract amount of $363,100. A copy of the scope and fee
proposal is attached for review.

FUNDING: Tyler Water Utilities Fund

RECOMMENDATION:
It is recommended that the City Council consider authorizing the City Manager to execute a contract
amendment with KSA Engineers, Inc. for additional design and construction services for the Wastewater
Treatment Plants Chlorination/Dechlorination Improvements project in the amount of $95,400.

ATTACHMENTS:
Location Map
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https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/995060/SSWWTP_-_Location_Map_-_Edit.pdf


Scope & Fee Summary

Drafted/Recommended By:
Department Leader

Heather Nick, AICP / Assistant City Manager

Edited/Submitted By:
City Manager
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https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/995061/Scope___Fee_Summary.pdf
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Rev. Date 11.13.2019 Exhibit A 

 
EXHIBIT A 

ENGINEER'S SCOPE OF SERVICE 
Tyler Westside Wastewater Treatment Plant Chlorination/Dechlorination Improvements 

KSA CONTRACT NO. TYL.397.1 
 

This Agreement constitutes authorization by  the City of Tyler  (OWNER)  for KSA Engineers,  Inc.  (ENGINEER)  to 
provide engineering services for the Tyler Westside Wastewater Treatment Plant Chlorination/Dechlorination 
Improvements (hereinafter called the Project). 

 

PROJECT DESCRIPTION 
 

Construction of improvements to the Westside Wastewater Treatment Plant Chlorination/Dechlorination Systems 
shall consist of: 

 Replacement and upgrades to the chlorination chemical feed equipment 

 Replacement and upgrades to the sulfur dioxide chemical feed equipment 

 Replacement and upgrades to the electrical and control components of the chlorination/dechlorination 
systems 

 

The scope of services based on the design of one (1) construction project with a pre‐design opinion of probable 
construction  cost  of  $495,000.  Project will  become  an  extension  of  previously  contracted  “Tyler  Southside 
Wastewater Treatment Plant Chlorination/Dechlorination  Improvements” project which results  in a pre‐design 
opinion of probable construction cost of $1,635,000 for the entire project. 
 

SCOPE OF SERVICES 
 
The scope of services for this part of the work is as follows: 
 
1 Basic Services of ENGINEER:  The ENGINEER is hereby authorized to perform the following basic services: 
 

1.2 Study and Report Phase: Not Used. 
 

1.3 Preliminary Design Phase: Provide services as stated in Section 1.3 of the Agreement. 
 

1.4 Final Design Phase: Provide services as stated in Section 1.4 of the Agreement. 
 

1.5 Bidding or Negotiating Phase: Not Used (Included in original TYL.397 agreement). 
 

1.6 Construction Phase: Provide services as stated in Section 1.6 of the Agreement. 
 

1.7 Operational Phase: Not Used. 
 
2 Additional Services of ENGINEER:   The ENGINEER  is hereby authorized to perform the following additional 

services: 
A. Reimbursable Expenses 
B. Part‐Time Project Representative 
C. TCEQ Coordination 
 

3 ENGINEER’s Exclusions:  
A. Design Survey 
B. Geotechnical Investigation 
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Rev. Date 11.13.2019 Exhibit A 

C. Construction Surveying (Control & Verification) 
D. Construction Material Testing 
E. Reroutes of existing sewer lines; 
F. Historical & archeological investigation and report; 
G. Wetland  investigations,  archeological  investigations,  environmental  investigations,  categorical 

exclusions, nationwide permits;  
H. Application, or permitting with any and all local, State, and/or Federal agencies other than the Texas 

Department of Transportation;  
I. Stormwater pollution plans, applications, and/or permits; 
J. Right‐of‐way services, acquisition services, easement research, or legal services;  
K. The relocation of gas, electric, communications, or other utilities; 
L. Hydrologic studies; 
M. Hydraulic studies. 

 
4 OWNER’s  Responsibilities:  The  OWNERS’s  responsibilities  shall  be  as  described  in  SECTION  3  of  the 

ENGINEERING CONTRACT in addition to the following responsibilities: Sampling and testing as required.
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EXHIBIT B 

PROJECT SCHEDULE 
Tyler Westside Wastewater Treatment Plant Chlorination/Dechlorination Improvements 

KSA CONTRACT NO. TYL.397.1 
 
 

PROJECT SCHEDULE 
 
Engineer shall complete its services with the following time specific time period upon OWNER’s notice to 
proceed.  
 

1. Complete Preliminary Design: 30 calendar days from Notice to Proceed. 
2. Complete Final Design: 60 calendar days following receipt of OWNER’s comments on submitted 

preliminary design documents. 
3. Complete Construction Phase: 60 calendar days following issuance of Notice to Proceed to 

Contractor (additional to 180 calendar days included in original TYL.397 agreement). 
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EXHIBIT C 

FEE SUMMARY 
Tyler Westside Wastewater Treatment Plant Chlorination/Dechlorination Improvements 

KSA CONTRACT NO. TYL.397.1 
 
 

FEE SUMMARY 
 

Engineering Fees:  The fees for the scope of services described above is as follows: 
 

Preliminary Design:          $28,300.00  Lump Sum 
Final Design:           $28,300.00  Lump Sum 
Construction Administration:       $15,000.00  Lump Sum2 

Reimbursable Expenses          $1,500.00  Hourly and Reimbursable1 
Part Time Resident Project Representative:     $20,800.00  Lump Sum2 

TCEQ Coordination            $1,500.00  Hourly and Reimbursable1 
Total Budget:   $95,400.00 

 
Notes: 

1. Compensation  shall be billed monthly  for Engineer’s  services based on  time  charged by each 
category at the hourly rates listed on the attached schedule. 

2. Construction  Administration  and  Part  Time  Resident  Project  Representative  assumes  a 
construction period of 60 consecutive calendar days (additional to 180 calendar days included in 
original TYL.397 agreement). ENGINEER’s work on these phases beyond the construction period 
will be billed at hourly rates. 

 

Phase 
Original Contract 

(TYL.397) 
This Contract Amendment 

(TYL.397.1) 
Total Project Contract 

Preliminary Design  $79,700.00  $28,300.00  $108,000.00 

Final Design  $53,100.00  $28,300.00  $81,400.00 

Bidding  $10,000.00  ‐  $10,000.00 

Construction 
Administration 

$45,000.00  $15,000.00  $60,000.00 

Reimbursable Expenses  $5,000.00  $1,500.00  $6,500.00 

Design Surveying  $5,000.00  ‐  $5,000.00 

Construction Surveying 
(Control & Verification) 

$2,500.00  ‐  $2,500.00 

Part Time Resident 
Project Representative 

$62,400.00  $20,800.00  $83,200.00 

TCEQ Coordination  $5,000.00  $1,500.00  $6,500.00 

Total  $267,700.00  $95,400.00  $363,100.00 
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